
 

 

 



 

 

 

 

 

 

 

 



 



 MINUTES  
 

MCCVB MISSION: Drive business growth through compelling marketing and targeted sales 
initiatives that maximize the benefits of tourism to our guests and members. 

Special Sales Committee Meeting 
Monday, May 8, 2017 | 3:30PM- 5:00PM 

MCCVB Conference Room 
 
Committee Members Present  Staff Present  Absent 
Heidi Bettencourt Cathy Faber   Tammy Blount  Lydia Bates 
Andrea Ferrara Tim Kessler   Mark McMinn   Gretchen Baldwin 
David Lambert Safarina Maluki  Rob O’Keefe   Terri D’Ayon Joyce 
Timothy McGill Steve McNally   Marissa Reader  Rodney Morrow 
Julie Weaver  Todd Wessing       Chase Ramirez  
Nancy Williams Doug Phillips   Public   Chris Whitman  
       Janine Chicourrat     
       Monty Deemer 
       Hans Uslar 
 
CALL TO ORDER: Steve McNally called the meeting to order at 3:01pm. 
 
PUBLIC COMMENT: None 
  
MEMBER AND STAFF ANNOUNCEMENTS: None 
 
CONSENT AGENDA: Motion to approve consent agenda, M/C/S, Heidi Bettencourt, 
Safarina Maluki, Unanimous 
 
Todd Wessing and Tim Kessler arrived at 3:32pm. 
 
REGULAR AGENDA 
 
NEW BUSINESS 

A. Meeting Planner Survey 
Rob O’Keefe presented a topline overview of the meeting planner survey results. A 
deeper dive to be presented to the group in future meetings. Discussion ensued. 
 
Janine Chicourrat arrived at 3:37pm. 
 

B. Business Plan Development and Deployment 
Mark McMinn presented the 2017-2018 business plan and goals to the group for review 
and recommendation.  Changes to the sales deployment map were also presented and 
discussed by the group. 
 
Julie Weaver arrived at 3:44pm.  
 

C. Reports Dashboard Update 
Mark McMinn presented the Group Sales & Services infograph, booking verification and 
new pace report to the group. Modifications to the pace report upcoming once goals 
are approved by the board. Discussion ensued.  

 
 



 MINUTES  
 

MCCVB MISSION: Drive business growth through compelling marketing and targeted sales 
initiatives that maximize the benefits of tourism to our guests and members. 

GOOD OF THE ORDER 
Timothy McGill announced the promotion of Enos Esquivel to General Manager at Asilomar 
Conference Grounds. 
 
ADJOURN: The meeting adjourned at 4:58pm. 
 

Next Meeting 
July TBD, 2017 | 3:30-5:00PM | MCCVB Conference Room 
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