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MCC & Group Sales



MCC & GROUP SALES
Monterey Conference Center 

Grand Opening Celebration January 31, 2018

• Official ribbon cutting ceremony for the newly 

renovated Monterey Conference Center

• Celebration brought together hundreds of people 

from the community and hospitality industry

• Resulted in regional and national press coverage 

including Prevue Meetings, Biz Bash, Smart 

Meetings, Silicon Valley Business Journal, and 

California Meetings + Events



MCC & GROUP SALES

Earned Media Coverage
• Meetings Today

• Smart Meetings

• California Meetings + Events

• BizBash

• Corporate Event News

• Meetings + Incentive Travel

• PCMA

• Meetings & Conventions

• The Meeting Magazines

• Prevue Meetings

• Silicon Valley Business Journal

• The Monterey Herald

• Press Release on PR Newswire in December 2017



MCC & Group Sales

Monterey Meetings Blog

www.MeetInMonterey.com/Blog

https://www.seemonterey.com/meetings/blog/post/5-things-you-can-do-at-a-monterey-conference-you-cant-do-anywhere-else/
https://www.seemonterey.com/meetings/blog/post/5-things-you-can-do-at-a-monterey-conference-you-cant-do-anywhere-else/
https://www.seemonterey.com/meetings/blog/post/select-the-best-catering-options-for-your-event/
https://www.seemonterey.com/meetings/blog/post/select-the-best-catering-options-for-your-event/
http://www.meetinmonterey.com/Blog


MCC & GROUP SALES

New Marketing Materials

Digital Brochures 

Found Here

https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/Monterey_2_sided_Flyer_final_no_bleeds_a4a411c3-f68a-4132-996d-6bc35cfce22a.pdf
https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/Monterey_2_sided_Flyer_final_no_bleeds_a4a411c3-f68a-4132-996d-6bc35cfce22a.pdf
https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/MON100_17330_Conference_center_brochure_Monterey_City_v8_2__9e66b65a-c058-4bed-9a94-bbd823a99f3d.pdf
https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/MON100_17330_Conference_center_brochure_Monterey_City_v8_2__9e66b65a-c058-4bed-9a94-bbd823a99f3d.pdf
https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/Inspire_forWeb_rev2_cc83bf01-d713-4ba4-8125-b4410ad9f0eb.pdf
https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/Inspire_forWeb_rev2_cc83bf01-d713-4ba4-8125-b4410ad9f0eb.pdf
https://www.seemonterey.com/meetings/promote/collateral/


International



INTERNATIONAL

Brand USA Partnership

• Brand USA multi-channel campaign running in:

• Western Canada

• Mexico 

• United Kingdom

• 28,000+ referrals since January 2018 launch



INTERNATIONAL

Central Coast Tourism Council Co-Op Campaign

Canadian Traveller:

• 100,000+ digital impressions

• America Yours to Discover -

45,000+ print circulation

• http://www.canadiantraveller.com/30-

Awesome-Things-to-Do--See-on-a-Central-

California-Road-Trip

http://www.canadiantraveller.com/30-Awesome-Things-to-Do--See-on-a-Central-California-Road-Trip


INTERNATIONAL

WeChat Pay Monterey Bay Mini Program

• Hosted WeChat Pay Workshop on Wednesday, March 7

• WeChat Pay Mini Programs are destination microsites within the 

WeChat App, 600 million+ users 

• Businesses can sign up to be in the mini-program 

and use WeChat Pay to accept payments

• Program will make it easier for businesses to work 

with Chinese travelers

• WeChat has mini-programs for a number of major 

international destinations. Monterey County will be 

the first destination in the USA with a mini-program



Sustainable Moments



SUSTAINABLE MOMENTS
NEW: Sustainable Showcase

www.SeeMonterey.com/Resources/Sustainable/Sustainable-Showcase

• Website hub highlighting sustainable 

initiatives from our community and members

https://www.seemonterey.com/resources/sustainable/sustainable-showcase/


Big Sur Recovery



BIG SUR RECOVERY
Earned Media Coverage

• Samantha Brown’s new show “Places to Love” on PBS

• Aired March 8, 2018 in Monterey County

• Watch here: https://samantha-brown.com/episodes/monterey-big-sur/

https://samantha-brown.com/episodes/monterey-big-sur/


Winter Promotions



MARKETING COMMUNICATIONS

Paid

• Digital and print advertisements

• Social promoted posts

• Influencer campaign 

Owned

• Landing page 

• Sweepstakes

• Visitor newsletter

• Social content

Earned

• Press releases 

• Satellite media tour

Off-Season Promotions



WINTER CAMPAIGN

Results:

• 207,935 total web visits

• 101,300 total sweeps entries

• 69% more entries than previous winter sweeps 

It’s ON Season

www.SeeMonterey.com/Winter

Campaign Dates December 8-February 28

http://www.seemonterey.com/Winter


WINTER CAMPAIGN

Satellite Media Tour

• 614 total TV airings including airings in key 

markets including Los Angeles, San Diego, San 

Jose, Oakland, Sacramento, Modesto, Las 

Vegas, and Phoenix

• 969 total airings including TV, radio and web

• 558,116,423 total impressions



Highlights



HIGHLIGHTS

Second Quarterly Forum Social Media Panel

February 26, 2018

• Largest Quarterly Forum to date – 100+ RSVPs

• Social Media Panel discussed best practices, case studies and tips for small businesses 



Monterey County’s very own, Chef Todd 

Fisher, appeared as a celebrity guest chef 

at Café 57, Hearst Tower, New York City.

Chef Todd’s dish, Blue Crab & Kohlrabi 

Louie, sold out before lunch was over!

Earned Media Coverage

HIGHLIGHTS



HIGHLIGHTS

Web traffic up 54% compared to same time last year (2/1 – 3/15)

Top webpages 

• www.SeeMonterey.com/Winter

• www.SeeMonterey.com/Events

• www.MeetInMonterey.com

Top blog posts 

• 8 Epic Events in Monterey this Spring

• 5 Reasons to Visit this Spring

• Best Romantic Restaurants for any Budget

Top Referral sources

• Facebook

• Visit CA 

• SweepstakesToday.com

• Nepenthe

SeeMonterey.com

http://www.seemonterey.com/Winter
http://www.seemonterey.com/Events
http://www.meetinmonterey.com/
https://www.seemonterey.com/blog/post/8-epic-events-in-monterey-this-spring/
https://www.seemonterey.com/blog/post/5-reasons-to-visit-monterey-this-spring/
https://www.seemonterey.com/blog/post/best-romantic-restaurants-in-monterey-county-for-any-budget/


HIGHLIGHTS

Social Media Stats YTD



4,600+ engagements

1,000+ shares and 

159,000 reached

33% engagement rate

HIGHLIGHTS

Top Social Posts



HIGHLIGHTS

Earned Social & Rival IQ



HIGHLIGHTS
Scorecard Results

MCCVB SCORECARD FY17-18 February

DEPARTMENT GOALS

GROUP SALES February 17-18 YTD Actual FY17-18 Goal % of Goal

Group Room Nights Booked 4,711 43,842 65,000 67%

New Business Room Nights Booked 3,843 29,279 48,750 60%

Peak Room Nights 300+ Booked 3,606 18,318 37,500 49%

Time Frame Room Nights Booked (18+ months) 155 20,401 52,000 39%

MARKETING COMMUNCIATIONS February 17-18 YTD Actual FY17-18 Goal % of Goal

Intent to Visit Bi-annual 45% 44% 102%

Earned Impressions (Domestic) 232,459,245 2,067,623,142 2,966,478,991 70%

Unique Website Visits 167,105 1,243,425 1,717,000 72%

Social Engagements 112,681 576,180 740,000 78%

VISITOR SERVICES February 17-18 YTD Actual FY17-18 Goal % of Goal

% of Visitors Influenced to stay longer 43% 63% 60% 105%



Thank You!


