Greater Palm Springs Convention & Visitors Bureau
JOB DESCRIPTION

POSITION: DIRECTOR OF PARTNERSHIP DEVELOPMENT
DEPARTMENT: DESTINATION DEVELOPMENT

SUMMARY:

The Director of Partnership Development is responsible for overall Partner investment in CVB
marketing programs, co-ops and events. Engage with destination Partners to further regional
collaboration and support the CVB's Destination Development Plan (DDP). The Director looks for
innovative partner programs and initiatives to drive the DDP forward. The Director is responsible
for developing sponsorships for CVB programs and initiatives and selling co-op advertising. The
Director of Partnership Development is also responsible for the Certified Tourism Ambassador
(CTA) program, Restaurant Week, and the management of other destination development
programs, events or initiatives.

ESSENTIAL DUTIES & RESPONSIBILITIES:

¢ Develop critical destination marketing and branding opportunities to drive the goals of the
Destination Development Plan.

e Directs the Partnership Department, including creating and managing annual budgets,
managing the Partnership team, and reporting relevant to department operations. Track
metrics and success criteria for programs and activities.

e Directs the vision for the CTA program. Manages budgets and goals; responsible for CTA
program reporting, sponsorships and overall direction of the program.

e Grow Dine GPS and Restaurant week to promote GPS cuisine.

¢ Identfifies and develops new sponsorship opportunities for the CVB's programs and initiatives.
Negotiates and secures co-op marketing Partners for CVB Co-Op programs.

o Regularly meets with key partners, local government, and businesses from the
hospitality/tourism industry to build strong relationships with the CVB and report ROl on
investments.

e Makes recommendations for initiatives and programs that will engage Partners in supporting
the destination development plan.

e Continually reviews and analyzes the CVB partner benefit offerings, Co-Op opportunities,
and sponsorships and works to keep them current, relevant and valuable.

e Attends community, business organization, and key Partner meetings and events as a
representative of the CVB

e Responsible for identifying key community events to sponsor/support and for securing CVB or
Partner attendance at those events.

¢ Negotiates event and other program sponsorships.

e Directs the content and timing of Partner communications, through In The Loop, Partner
billing, invitations to events, and other marketing or co-op related communications.

o Serves as a CVB brand ambassador, exhibits a high level of customer service when working
with partners, media and CVB staff.

Perform related duties as assigned. Employee must be flexible to changing policies and
procedures as well as varying deadlines.
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EDUCATION AND EXPERIENCE

Bachelor's degree in Marketing, Communications, or related field.
Minimum of 5 years in Marketing, Communications or related field.
Experience working with individuals at all levels of an organization.
Minimum of 5 years staff supervisory experience.

GENERAL QUALIFICATIONS

To perform this job successfully, the employee must be able to perform each essential duty
satfisfactorily. The requirements listed are representative of the knowledge, skill and ability
required.

¢ In-depth understanding of the CVB's Destination Development Plan, and both short-term
and long-term CVB goals and priorities

¢ Must be a confident communicator and presenter. Able to effectively present information
and respond to questions from clients, managers, colleagues and the general public.

e Excellent public speaking ability

Strong writing skills. Able to create business reports, business correspondence and procedure

manuals/memorandums.

Strong interpersonal skills & professional relationship builder

Ability to think creatively and innovatively

Strong research and analytical skills

Excellent professional judgment and discretion

Strong ability to multi-task

Excellent proficiency in project management processes, workflow and terminology

Ability fo function well in a fast-paced environment under tight deadlines

Must possess excellent organizational and planning skills

Superior project management and time management skills

Strong knowledge and understanding of current trends in digital media/social media

Self-motivated with a positive and professional approach to management

LEADERSHIP
Communicates often and effectively with President/CEO and senior management.

Maintains a positive, upbeat attitude and role in the organization. Promotes and exemplifies CVB
values. Represents departmental objectives and interests to infernal operations and external
customers and relationships.

Challenges staff to strive for continuous improvement and growth through encouragement,
coaching and by suggesting educational/training opportunities.

Promotes an atmosphere that establishes customer satisfaction as a key value in the
organization; uses customer information and feedback to recommend changes and set goals
for continuous improvement.

TECHNICAL SKILLS

Proficient with business machines such as copy, fax, printer, desktop computers, laptops and cell
phones. Proficient with most commonly used business software including Microsoft Word, Excel
and Outlook and any ofher software programs that are essential to the job function.

Some jobs may require valid driver license, for these jobs, a clear Motor Vehicle Record is

required and the employee must be insured through the CVB's vehicle insurance. Updated
MVRs may be collected periodically.
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CONFIDENTIAL INFORMATION

This position has access to confidential information that may include financial, personnel, clients,
contracts, passwords, codes, etc. Employees are expected to comply with CVB policies and all
legal requirements related to confidential information.

NOTE: Reasonable accommodations may be made to enable individuals with disabilities to
perform the essential functions. The statements herein are intended to describe the general
nature and level of work being performed by employees assigned to this position. These
statements are not intended to be construed as a complete list of all responsibilities, duties and
skills required.

APPLICATION PROCESS:
Please submit your cover letter and resume to HR@gpscvb.com
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