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What, Why, and How:
LinkedIn

Offense vs. Defense

How to Connect

Importance of Joining Groups
Position yourself as an expert
In the space



What is LinkedIn

LinkedIn is a network exclusively
for professionals with over 50 million
users and growing.

*It’s the perfect place for those who
are not interested in the “social”
aspect of networking, but know they
need to use the space.



Why LinkedIn is Valuable

A community of and for professionals from over 150 industries, most of
whom are C-level executives and above.

A space to find and join communities of professionals based on common
interest, experience, affiliation, and goals.

*Brings your professional contacts online and helps foster your
relationships like never before.



- Why Linkedln is Valuable

Katie, ane of your connections has a new title Linkedﬂﬂ,

Timothy Bosch is now Strategy Director at Likeable
Media

View Timothy's New Title Congratulate Timothy

A little about Timothy's company

Im Timothy works at Likeable Media

Likeable Media has 10-50 employees

II. Since February 1, 2012, 3 members have started a new job at Likeable
Bt Media

Likeakle Media is in the Marketing and Advertising industry




Playing Defense

Linked [[}]

How To Make and Optimize
a LinkedIn
Personal Profile



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Optimize your

headline E—)

Dave Kerpen via Twitter 0

davekerpen Courage is what it takes to stand up & speak. Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

Current  Chief Executive Officer at Likeable Media
Author at Likeable Social Media
Fast Math Teacher in Queens and Broaklyn at Mew York City
Department of Education [T

Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)

Reality TV Contestant at Paradise Hotel

see all -

Education Boston University
Hunter Caollege High Schoal

Recommendations 15 people have recommended Dave
Connections 500+ connections

Websites Company Website
Personal Website
Blog

TWitter s Follow @davekerpen
Public Profile  hitp2hwww linkedin . comfin/davekerpen

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Add a picture -

make sure it is E—

professional

Dave Kerpen via Twitter 0

davekerpen Courage is what it takes to stand up & speak. Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

Current  Chief Executive Officer at Likeable Media
Author at Likeable Social Media
Fast Math Teacher in Queens and Broaklyn at Mew York City
Department of Education [T

Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)

Reality TV Contestant at Paradise Hotel

see all -

Education Boston University
Hunter Caollege High Schoal

Recommendations 15 people have recommended Dave
Connections 500+ connections

Websites Company Website
Personal Website
Blog

TWitter s Follow @davekerpen
Public Profile  hitp2hwww linkedin . comfin/davekerpen

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Update your

' Dave Kerpen via Twitter 0

Status " S h are davekerpen Courage is what it takes to stand up & speak. Courage is also
= what it takes to sit down & listen. - Winston Churchill

relevant articles _

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

and links here.

Current  Chief Executive Officer at Likeable Media

Consider Carefuuy Author at Likeable Social Media
. - Past Math Teacher in Queens and Brooklyn at New York City
|f you wou Id Ilke to Department of Education [T
Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
connect Twitter Proprietorship)

Reality TV Contestant at Paradise Hotel

see all -

Education Boston University
Hunter Caollege High Schoal

Recommendations 15 people have recommended Dave
Connections 500+ connections

Websites Company Website
Personal Website
Blog

TWitter s Follow @davekerpen
Public Profile  hitp2hwww linkedin . comfin/davekerpen

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense
LinkedIn Personal Profile

Dave Kerpen EEDR T
CEOQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &
Spe

vertising

o stand up & speak. Courage is also
an Churchill

Chief Executive Officer at Likeable Media
Author at Likeable Social Media

Math Teacher in Queens and Brooklyn at New York City

\  Department of Education [
\‘ Marketi sultant at Dave Kerpen Strategic Consulting (Sole

Boston Uni
Hunter Col

15 people have recommended Dave
500+ cor i




Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Dave Kerpen via Twitter 0

davekerpen Courage is what it takes to stand up & speak. Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

Current  Chief Executive Officer at Likeable Media
Author at Likeable Social Media

Fast Math Teacher in Queens and Broaklyn at Mew York City
Department of Education [T
Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)

Reality TV Contestant at Paradise Hotel

see all -

List education. — aucation  Boston Universiy
Hunter College High School

Hel ps you Recommendations 15 people have recommended Dave
Y Connections 500+ connections
COn neCt Wlth and Websites Company Website

Personal Website

be found by .
other alumni. TWiter | 3 Follow @davekerpen

Public Profile  hitp2hwww linkedin . comfin/davekerpen

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Dave Kerpen via Twitter 0
davekerpen Courage is what it takes to stand up & speak. Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

Current  Chief Executive Officer at Likeable Media
Author at Likeable Social Media
Fast Math Teacher in Queens and Broaklyn at Mew York City
Department of Education [T

Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)

Reality TV Contestant at Paradise Hotel

see all -

ASk for Education Boston University

Hunter Caollege High Schoal

and give _ Recommendations 15 people have recommended Dave

. Connections 500+ connections
reCOm mendathnS* Websites Company Website

Personal Website
Blog

Twitter | s Follow @davekerpen
Public Profile  hitp2hwww linkedin . comfin/davekerpen
*If writing recommendations, you cannot
mention Restaurant.com for colleagues

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense
LinkedIn Personal Profile

Lauren Sleeper ==
Strategy Director at Likeable Media

Greater Boston Area | Marketing and Advertising

[Post an updte

Marketing Associate =an

Springpad

2008 — 2090 {1 year) | Charlestown, WA

In my rzle as a Marketing Asscciate | was responsible for the oeation, monitoring, and
optimization of Springpad’s online and mobile advertising efforts. | also worked to
develop marketing campaigns targeted towards various niche audiences to both
encourage engagemsent among cumrent users and drive user acquisition. Additionally, |
managed targeted marketing campaigns with Springpad affiliate partners through
creation of news, deals and alerts sent to users based upon their individual profiles. |
was also respensible for managing Springpad’s Facebook page and contributing to the
pewsletter and twitter profile.

] 100% profile completeness

Ask the people who know you best to endorse you on Linkedin

o Choose what you want to be recommended for

| Strategy Director at Likeable Media [=] 1Addajob
or school }

0 Decide who you'll ask

o G - _..= E
You can add 199 more recipients

9 Create your message

From: Lauren Slesy
[lauren.sleeper@gmail.com ||

Subject: Can you endorse me?

I'm sending this to ask you for a brief recommendation of my work that | can
include in my Linkedin profile. If you have any questions, let me know.

Thanks in sdvance for helping me out.

-Laurzn Sleeper

o

Mote: Esch recipient will receive an individual email. This will not be sent 35 a group
email,



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

-Connect, connect, e Ee—

co n nect! davekerpen Courage is what it takes to stand up & speak Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago
.Import contaCts VIa Current  Chief Executive Officer at Likeable Media
= Author at Likeable Social Media
OUtIOOK! Gmall! etc' Past Math Teacher in Queens and Brooklyn at New York City
Department of Education [T

Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)

oFind Contacts via Reality TV Contestant at Paradise Hotel

see all -

custom search Education Boston University

Hunter Caollege High Schoal
Recommendations 15 people have recommended Dave

Connections 500+ connections
*See who your —

Websites Company Website
Personal Website

contacts are =
connected to TWiter Follow @davekerpen

Public Profile  hitp2hwww linkedin . comfin/davekerpen

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Dave Kerpen via Twitter 0
davekerpen Courage is what it takes to stand up & speak. Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

Current  Chief Executive Officer at Likeable Media
Author at Likeable Social Media
Fast Math Teacher in Queens and Broaklyn at Mew York City
Department of Education [T

Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)
Reality TV Contestant at Paradise Hotel

see all -

Education Boston University
Hunter Caollege High Schoal

- - Recommendations 15 people have recommended Dave
List your website,

Connections 500+ connections

personal blog, etc. — e i

*Consider Twitter, if e
you tweet relevant Public Profile  hitp2hwww linkedin . comfin/davekerpen

infO rm ation [+ Share =t POF =) Frint [ vCard /. Flag



Playing Defense

LinkedIn Personal Profile

Dave Kerpen &3
CEQ, Likeable Media, helping brands use social media
to become maore likeable. NYT Best-selling Author &

Speaker
Greater Mew York City Area | Marketing and Advertising

Dave Kerpen via Twitter 0
davekerpen Courage is what it takes to stand up & speak. Courage is also
what it takes to sit down & listen. - Winston Churchill

[ Favorite €3 Retwest ¥ Reply - See all activity * 27 minutes ago

Current  Chief Executive Officer at Likeable Media
Author at Likeable Social Media
Fast Math Teacher in Queens and Broaklyn at Mew York City
Department of Education [T

Marketing Consultant at Dave Kerpen Strategic Consulting (Sole
Proprietorship)

Reality TV Contestant at Paradise Hotel

see all -

Education Boston University
Hunter Caollege High Schoal

Recommendations 15 people have recommended Dave
Connections 500+ connections

Websites Company Website
Personal Website
Blog

. Twitter | s Follow @davekerpen
CUSt_omlze _your — Public Profile  hitp:ihwww linkedin . comfin/davekerpen
Public Profile URL

[+ Share =t POF = Print [ vCard /. Flsg



Playing Defense

LinkedIn Personal Profile

Add a personal )

summary

|- Share 0 PO o Pint (2§ vCard {L, Flag

Summary

Dave Kerpen is the cofounder and CEQ of Likeable Media, an award-winning social media
and word-of-mouth marketing firm with triple digit revenue growth for 4 consecutive years.

Dave and his wife Carrie transformed thekBuzz (founded in 2006) into Likeable, 1 of
Facebook’'s Top 65 Preferred Developer Consultants as well as the only 3-time WOMMY
Award winner for excellence from the Word of Mouth Marketing Association (WOMMA).

Dave has been featured on CHNBC's “Cn the Maoney®, BBC, ABC World Mews Tonight, the
CB3 Early Show, the Mew York Times, and countless blogs. Within the past year, Dave has
spoken at dozens of conferences and webinars for organizations such as WOMMA and the
American Marketing Association. Dave is backed by ateam of social media thought
leaders who collectively have managed over 250 accounts on Facebook and other social
netwaorks, for brands such as Verizan, 1-800 Flowers.com, Meutrogena, Uno Chicago Grill,
The Pampered Chef, G.E, Medtronic, Restaurant.com, and Heineken.

Dave's 15t book is a NY Times bestseller - “Likeable Sacial Media: How to Delight Your
Customers, Create an lrresistible Brand, and Be Generally Amazing on Facebook and
other social networks.” Dave is proud of his Likeable business accomplishments but
prouder of Charlotte and Kate, his two daughters at home in MNew York.

Specialties

social media marketing, guerrilla marketing, Facebook marketing, Twitter marketing,
social media, buzz marketing, brand ambassador programs, word of mouth marketing,
promotions, social media, community engagement



Playing Defense

LinkedIn Personal Profile

BlogLink

pawrered by

= TypePad

( Google

Polls
by Linkedin
The Pells application allows you to collect

acticnable data from your connections and the
professional sudience on Linkedin.

Blog Link

by SixApart

With Blog Link, you can get the most of your
Linkedln relaticnships by connedcting your blog to

your LinkedIn profile. Blog Link helps you, and
your professional network, stay connected.

Google Presentations
by Google
Present yourself and your work. Uplcad a8 .PPT or

use Google’s online application to embed a
presentation on your profile.

e
i %

slideshare

Projects and
Teamspaces

SlideShare Presentations

by SlideShare Inc

Slide Share is the best way toc share presentations
on Linkedin! You can uplead & display your own

presentations, chedk out presentations from your
colleagues, and find experts within your network.

Projects and Teamspaces

by Manymoon

Manymoon makes it simple to Get Weork Done with
your LinkedIn connections. Share and track
unlimited tasks, projects, documents and Google
Apps - for free!

Events
by Linkedin
Find professicnal events, from conferences to local

meet-ups, and make the right connections with
other professionals at the event.

Add applications and features that position you
as an expert in your field.



Defense Checklist

Action ltems

Current Title & Headline
Current Position

List Past Positions

List Education

Request at least one
recommendation
Include Relevant Links
Vanity URL (your name)
Brief Summary




A SHIFT....

You’ve learned how to play defense, now
let’s play offense.



Playing Offense

1. Research Companies
2. Target List

3. Group Outreach

4. Be a creator of content



Playing Offense

Research Companies

<——— Connection Tab
Description/

, A
Overview *NOTE
_ There is also the
Employee Tab ——> !“‘""”" ‘ u option to include
a video below
Location
Recent Blog

Posts (being
phased out)

Location Tab
. (Can only list
one)

Recent Activity \
on LinkedIn




Playing Offense

Research Companies

Quersew  Carees | Produots & Bervices

Service
Overview

Slideshow

Featured
Services

Marxsting solutions.

Lrkag Marketng SOMLSIONS Drovioe MEKENETS Wi 8 Somorenensive
200KE 10 FEBTh OU2 30 DROSDECT 8nd CUSIOMATS Bt 8l SI30e3 Of Ter

cecion-making CyCie. TRIS ranges Tom Lirkegin OrectAds for sant
SEVICE OTECESDINSE SIVENTSING 10 SUSIHM Grouss 1 COmMDieX

>

oraNd eTQAgEMET DETIVES.  mare.

Linkeoin Product 37 Service Spotiignt

The World's Largest Audience of Afﬂuent
Influential Professionals

80M ieviaes -
12M

—

o Aol

Featured Products and Services

Linkedin Company Pages
Yeour Company Page IS your COMBAnY'S Srofie of rected
00 Linkadin 870 8 DOWEril way 20 SPRSK 30 MIoTs of
recommMEencations

Company
Pages
m. 9,340 | orofessions’s Trough

Sty | 800 TUSIT MITMONISS TS e ST MLD 1F fOUr
orand Treough your Company Page. jou 280 manage a0
18087 Of yOur DranT O

Gacomree Tws

Ads Linkedin Ads

Linkeoin ASS 3 8 seftsenice SOVErTSING SOLTON Tt
F7 || stiows youn crese and piace tex a0s on prominent
pages on Linkedin. Peopie Ciick on your 503 8nd w2
SO WETSRE YOu SDETH WK LInkedin memDers. view
FOUT 903 Dy 3SISTING 2 Tt SuTience Dy 00 T, 00
Amczion, IngusYy.

Sacorre  Tws

Linkedin Display Ads
Linkegin Dispiay ASS ey Maseters T 0000

rkegin
your message Dispiay

LinkedIn Comem Ads
Linkegin Comtant ASs ofer marketers The 000nuniy 10
G3Tiouse MUTE e BTRSTE O OREE 100U CamaT I
8 3ingie 80 un. From viceo 8na Diogs 0 Twiner 8ng
RES fee0s. Tase UTQUL 30 LTS T80 DR AT 0 8
wnigue SEoMen: of Linkedin DrofesSions’s TYOUDn Our
ennanced ey,

Content Ads

115 recommendations

L9R

COMMENIINONG

)

4 recommencations

P15 J8

3 recommeNaatIons

Linkedin nas 37,037 bllowers

=== -

34 Products & Services

1,398 Recommendations

1 person in your network
recommends Linkedin

Presigers,

Liskegin Calatriy 8t 5

Rock The Wori Medis
[

Recommengs Linkeoin
Company Pages »

Mike OMNell Mike ONeil
CorFounder,

»See how we're
thinking differently
about health insurance
with more options
for your business.

Lo Sorree 4 OB YOU 2

community

Your Company Page. powersd by the.
InPages platorm

Sramara By, Lekmdin

Find out more about
Corporate Job Slots

An @ Lrkeatin Sacrubiy Ssr caramer
e
Naears AND e oSty 3 wierage Nedse
8 S e e D 13 5 free e
D wp—




Playing Offense

Research Companies

Research Companies Action ltem:

Follow 5 companies that you want to do
business with or get to know better.



Playing Offense

Create Your Target List

Mark Zuckerberg

making society more cpen
San Francisco Bay Area | Intermnet

Cument
Education
Connections
Websites
Public Profile

|5 Srare

CED st Facebook, Inc [

Harvard University

34 connedicns

Facebook

httpe/Awwew finkedin. comypub/mark-zuckerberg/0/8 35/234

= POF =y Print

Howr you're connected to Mark

J

¥ou
£+
Randsall Lloyd
Cary Chessick
Mike Johnson

+

hMark's connedicns

4
(_3rd ) Mark Zuckerberg

Set your sights on your applicable targets, and set
an introduction map to get there.



Playing Offense

Create Your Target List

Target List Action Item:

Ask for an introduction to
start down the target path

=t introduced through 8 connedtion




Playing Offense

Group Outreach

Groups are a space to find and join
communities of professionals based
on common interest, experience,

affiliation. and goals @Giff&i, @ Corporate Gifts & Incentives
y 5 i Eifite

Industry experts in Employee Recognition Programs, Employee Holiday Gifts, corporate
gifting and sales incentive programs. Cur group has executives from many disciplines

» Join groups relevant to the e
g P
category and participate in the R <o At
conversation Group Members in Your Nebtawrork
LAUREN MIELI
Senior Director, Marketing at Restaurant.com

(1=t

» Target Groups: Marketing and
Communications, Alumni, E-
Commerce, Corporate Gifts and
Incentives

~oee  Howie Schnuer
& Senior Vice President, Incentive & Loyalty Sclutions at Restaurant.com



Playing Offense

Group Outreach

Group Outreach Action Item:

Join and list TWO groups



Playing Offense

Be A Creator of Content

Dave Kerpen & ; ! 3
CEOQ, Likeable Media, helping brands use social media ConSIder pOSItlonIng yourself

tsﬂpZT;gTe maore likeable. NY T Best-selling Author & as an expert in your fleld:

Greater Mew York City Area | Marketing and Advertising

Dave Kerpen viz Twitter ) i
davekerpen Courage is what it takes to stand up & speak. Courage is also E ngage I n g rou ps
what it takes to sit down & listen. - Winston Churchill 5 U pd ate you r Status Wlth

1] Favorite 1 Retweet 5 Heply - See all adtivity * 27 minutes ago

relevant information and
links



Playing Offense

Be A Creator of Content

Content Creator Action ltem:

Post one relevant status update



Offense Checklist

Action ltems

Follow 5 companies

Ask for introduction to start
down the target path

Join and list two groups on
your profile

Post one relevant status
update




Questions

Questions? Comments?



