
Community management 
& Customer serviCe



How can you keep your fans 
and customers happy?



Last.



Listen



Listen



Be available. Check your social  
channels frequently.



apoLogize



apoLogize



Be sincere. Brand voice is important.



soLve



soLve



Do your best to make it right.



thank



thank



A complaint means they care.
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Keep records of all complaints.



Thank you!
Questions?

Shannon Maguire
Community Manager
shannon@likeable.com
@Smag89 

Barry Hott
Account Manager
barry@likeable.com
@binghott

Likeable Media 
240 West 37th Street, 7th Fl 
New York, NY 10018
(212) 660-2458
likeable.com
@LikeableMedia


