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Anytning is possible
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The Plan for Today Red, Blue or True? - The Big Picture

TripAdvisor - Reputation Management
Bursting the Bubble - Targeting the right audiences

Live from Salt Lake City - it's YOU in a hands-on workshop




Fverytning is Social



News

“The Miracle on the Hudson”

Janis Krums © 2 Follow
&krums

http://twitpic.com/135xa - There's a plane in the
Hudson. I'm on the ferry going to pick up the

people. Crazy.

RETWEETS UKES

244 892 LSS A2 058

12:36 PM - 15 Jan 2008

<\ D 244 Y 882
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News

Sohaib Attar was unknowingly the first person to inform
the world of the capture of Osama bin Laden via Twitter.

)| Sohaib Athar
@ReallyVirtual

‘ W Follow I

Helicopter hovering above Abbottabad at 1AM (is a rare event).
12:58 PM - 1 May 2011

4« 134489 W 4,036

Sohaib Athar
@ ReallyVirtual

W Follow

A huge window shaking bang here in Abbottabad Cantt. | hope
its not the start of something nasty :-S

1:09 PM - 1 May 2011
4« 131882 W1,132

Sohaib Athar

W Follow
@ReallyVirtual

RT @|SuckBigTime: Osama Bin Laden killed in Abbottabad,

Pakistan.: ISI has confirmed it << Uh oh, there goes the
neighborhood :-/

8:31 PM - 1 May 2011
4« 1tI¥638 @375
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Politics

| Blab! Media 2: Follow

BlabMed|a

Egypt shuts off internet to contain activists & an
Egyptian baby is named Facebook
#WESMDAY2016 #SMday
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Politics

New Stu

How Social Media Is Ruining Politics

It is turning out to be more encompassing and controlling, more totalizing, than earlier media ever was.

Q0ODO

1EWY

.{.44‘:‘ VIEWIS

dy Finds Social Media Shapes Millennial Political
Involvement And Engagement

By NICHOLAS CARR| September 02, 2018

n FULL BIO v

The Lict

Donald J. Trump @realDonaldTrump « 23h

My lawyers want to sue the failing
@nytimes so badly for irresponsible intent. |
said no (for now), but they are watching.
Really disgusting

Donald J. Trump @realDonaldTrump - Sep 17

_' " The failing @nytimes has gone nuts that Crooked Hillary is doing so

badly. They are willing to say anything, has become a laughingstock
rag!

Donald J. Trump “realDanaldTrump - Sep 17
Crazy Maureen Dowd, the wacky columnist for the failing @nytimes,
pretends she knows me well--wrong|

Donald J. Trump @realDonaldTrump - Sep 17
Wacky @NYTimesDowd, who hardly knows me, makes up things that
| never said for her boring interviews and column. A neurotic dope!

. Donald J. Trump @realDonaldTrump - Sep 17

.@CNN just doesn't get it, and that's why
their ratings are so low - and getting worse.
Boring anti- Trump panelists, maostly losers
in lifel

Donald J. Trump @realDonaldTrump - Sep 17

| never met former Defense Secretary Robert Gates. He knows
nothing about me. But look at the results under his guidance - a total
disaster]
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Charities + Religion

I'ALLIA«B

PONCHC .

135, PULASKI RO ez o
522.2280

Relief for Fidencio the paleta man Donate

Bill Gates ALS Ice Bucket Challenge
$336!940 of $3,000

thegatesnotes
S ETe gl Sl 153,652 . _ | - S resies
22,990,139 views % Organized by Joel Cervantes Macias
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Money
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© Jenny K paid Elias R

for piano next week

Holly F paid Amelia M
for great work.

Kourosh A paid Kamron M
for mission bay golf sesh @ Mission
Bay Golf Course

Sayyid M paid Alli P
to put on black!

Dan G paid Adamilka D
Thanks for your help!

Alexey K paid Sushanth B

Matt Di Pasquale - $24.75

Large bowl of steamed veggies and lots
of laughs with our waitress.. haha - at
Momoya

5 BO6
|

2123 space

a

Settings Notifications

Friends
Pending Transactions

Banks & Credit Cards
Julian C paid Christine H
‘ oh snap, grats!! when do | get an inv?

+ $S3.00

Igram M paid Christine H
Congratulations!!!! ;)




Reading

no longer a boy, and every day made his yoke more
galling. He had raised his hand against his master, and
was to be publicly whipped for the offence. | reminded
him of the poverty and hardships he must encounter
among stranger=. | told him he might be caught and
brought back; and that was terrible to think of.

He grew vexed, and asked if poverty and
hardships with freedom, were not preferable to our
treatment in slavery™ Linda,” he continued, "we are
dogs here; foot-balls, cattle, every thing that’s mean.
No, 1 will not stay. Let them bring me back. We don't
die but once.”

He was right; but it was hard to give him up, "Go,
said 1, "and break vour mother's heart.”

I repented of my words ere they were out,

“Linda " said he, speaking as | had not heard him
speak that evening. “how could you say that? Poor
mother! be kind to her, Linda; and you, too, cousin
Fanny.”

Cousin Fanny was a ffiend who had lived some
years with us.

Farewells were exchanged, and the braight, kind

-

oy, endeared to us by 50 many aﬁ'
from our sight.

[t ks not necessary (o state hof
escape. Suffice it to say, he was og
York when a violent storm overtod
captain sakd he must put into the 1
alarmed Benjamin, who was awan
advertised in every port near his d
embarrassment was noticed by ﬂp[
they went. There the ad\'cniscfmci
eve. Benjamin so exactly answers|
the captain laid hold on him, and |
The storm passed, and they procey
Before reaching that port Benjam))
his chains and throw them n'-'('rbj
from the vessel, but was pursued,
carricd back to his master.

When my grandmother retur]
her voungest child had fled, great
with charactenstic piety, she said
done.” Each morming, she inquira
been heard from her boy, Yes, ney

T Page 11 of 188 - Losemee 780 of 3014

& Results Found

S Thed DIV O DU (e Clived Tharl DGV
wich 100 sufely walls Of avery human
Belng born 1o be a chaliel When | was
rarty teelve years oid, my kind mistress

intenSon of hew mistreas 0 leave her froe.
Wheen tha dary O sais cama, ahe ook he

PlEld amang T ohatisls, srd &1 1ha vl oall

You e o Page 15

Yo, news was heafd. The masled wad

| repoicing over a lefier, afouncing the

capture of hin human chatiel. That day
sems bt me yosherdey, so well do |

Save. 10 D antinedy unprotected Dy W oF
CUSEIT | 1D Nave (N LW Fedudd you 10 the
condition of a chaliel, entirely subject b the
will of asuther. You Hever axhausied your

dncoversd 8 safes method for me o sscape.
Yot that imtsiligent, erterprsing, nobie-
Fapacied man was & ohatied | lsbde, Dy 1he
kiwd Ol 8 CouUNTy that calld Nasl civilired, 1o

Faving been Loughl was sdwirys galling o &
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Location Sharing

sssee T 9:41 AM 100% .

< Back Cancel

Share your location
with your Family

Share Your Location

Not Now

How does location sharing work?

Share your location with all family members
using Messages and Find My Friends. Family
members will also see the location of your
devices in Find My iPhone. You can change
this in iCloud Settings.

o
[} e
sssse V¥ A A 00 ..
Help All Devicos 1O

: SAN FRANCISCO
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o |

. g Emily’s Phone

< - Emily’s MacBook Pro

Meg's iPod touch
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i
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) .’icu P2\ Ao
Palo Alyw
o o \.'M'lp-tn
‘I.ll_ D

Mountain Vmw‘)' o Sunfiyvale @

Q SAN L0351

Cupfn.no"‘ ° a
L . :

SP/ARKLOFT




Traffic S e

Palo Alto

Mm nyve

Accident Close

| |
;

Minor

~ . - «il_Verizon LTE
N O 4 A

& /."/ B

OUTSMARTING TRAFFIC, TOGETHER

NI

‘\ Hazard ) § Camera i \Map lssuej f Map Chat
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Health + Wellness

T/4/2013 @ 7:13am

3.]Dmi 24 g

764.4mi

X 165 8'42" 17653

D 02355 &4 cals

» L3

[# add 2 aote

i .lmsical:.
2 'Imu

2201
21.19

é’?ﬁ?mi

Pegasue- 29 4

It's a dead heat.
You're neck and neck with essica C.

Run Shared

) f

Run more often

- 531 o 53 O 539
s fitbit  fitbit
dashboard friends
Saturday, Jun 21

Sierra!
) e ! ¥ 106758  °
'.. 12,317 steps Clarko .
L =i — ——————— ] 89’547
o 6.51 mites Christine B. i
= 7 This Week 113,083 o
active minutes
g 2*2'6‘*{80 4 todry 15,303 steps ©
é 2.904ca!onesbumed 9.656»1«;»
1,487 wops v

@ Scarch eseco = 15:29 3 95% . @ Seaich socoo = 12.27 < 3 100% -
€ Feed Run Edit < Run Seoment Detail

A Evening Run Nw Cornell Rd Cimb

S Aug 21,2016 2mi 205ft 18.3%

Q

d
Malman Park gface Pa

¥ C
y 826016
KOIJ ; o 8 - ('\ ) 243
' FE WJ-\J) 87,15
3.2 mi 36:54 D, 3
: ":'.' '\'1 |
113 /mi 682 \_ X3 //"‘ Your Resulls
® % % 0
Anzlyze Efforl
MATCHED RUNS
LEADERBOARDS RANK
Nice work! Run this route -
again to see how you're W) _ e
progressing. s Al-Time 417 =

SPLITS This Year 19 =

B o ® & B ¢ ® XA

@ Scarch eeecs = 14:27
£ Segment
ATHLETE
* Kirby Davis
2 r‘; Richard Meyer
3 ‘ James Harris
4 @ Patrick Mckinney
5 0 Greg Hickman
6 é Austin Peterson
7 6 Scott Olberding
8 < Shawn Krause
8 9 Ben Paynter
8 Q Aaron Zank
.
45 6 eliza han
—

: m

Leaderboard

¥ 1 100% ..

TIME

116

1:32

1:37

1:44
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Government + Law Enforcement

@ Boston Police Dept. & L+ W Follow

*WANTED: Updated photo of 19 year-old
Dzhokhar Tsarnaev released. Suspect
considered armed & dangerous.
pic.twitter.com/pzps8ovJTb

& Reply T3 Retweet W Favorie #9@ Wore

Boston Police Dept. ©& A~ W Follow

yBoston Police

Suspect i custody. Officers sweeping the
area. Stand by for further info.

& Reply T3 Retweet W Favorite ®®® More

R 2. Br00Ee aEn

545 PM-19 Apr13

v 2 GBUNDDBEIRS
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Relationships

eee  BELL T 12:00 PM

tinder

Ttha ﬂ@‘cﬂ’

You and Allison have liked each other.

Allison, 22
’ Send a Message

X i

SP/ARKLOFT



Red, Blue or True?



Consumer Benhavior



/1

he true scarce commodity of
the near future will be human
attention.”

- Satya Nadella, CEO Microsoft

SP/ARKLOFT



-ragmentation of shared experiences
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Fragmentation of shared experiences
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Candace Payne @ was live. 3\ Follow
May 19, 2016 - &

It's the simple joys in life....

Video Of Woman Laughing In Chewbacca Mask
Sells Out Mask, Kohl's Says

Emily Canal, Forees sTAFF @

I manage the homepage and cover the day's

news FULL BIO Vv

e

It was the laugh heard around the
world. Candace Payne’s Facebook video
that showed her trying on a Chewbacca
mask from Kohl’s, and joyfully

laughing, went viral quickly after she

- .
shared it on May 19. Just as quickly as e
54.2 million people watched the clip,
> O A 400 ) T¥ Kohl’s sold out of that mask online.

165M Views

s Like W Comment #» Share ' =

(O = ) Teresa Mitchell O'Neill, Foy Renfro and 2.9M others Top Comments

3,381,283 shares 15K Comments
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GoogleTrends Explore

®  chewbacca + C
Search term Qinpare
Worldwide ~ Past 12 months All categories ¥ Web Search v

Interest overtime @&

Feb 7, 2018 May 29, 2016 Sep 18, 2016 Jan 8, 2017
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-ragmentation of shared experiences

T N
TRENDING @ it & @B e00e0 Carier ¢ 12:34 AM % 100% W
»* Ivanka Trump

Trump Slams Nordstrom for Dropping
Daughter Ivanka’s Brand — bloomberg.com

Kevin Plank
Curry against Under Armour CEO's Trump
take — espn.com

Lady Gaga
Lady Gaga responds to Super Bowl body
shaming — cnn.com

Intel
Intel, in Show of Support for Trump,
Announces Factory in Arizona — nytimes.com

T.J. Maxx
TJ Maxx throws away signs advertising
lvanka Trump merchandise — thehill.com

Yemen
After Flawed Raid, Yemen Forbids U.S.
Ground Missions — msn.com

NASA Jet Propulsion Laboratory
A lunar eclipse, comet and 3 planets will be
in the night sky on Friday — newsobserver.com

Petersburg, Virginia
U.S. Marshals looking for tattoo-covered sex
offender — nydailynews.com

Alveda King
Martin Luther King's niece accuses Warren of
playing 'the race card' — politico.com

John Kelly
Homeland Security Secretary floats plan to
ask US visitors for social... — theverge.com

Stories 3

O
e My Story

DISCOVER

O

COMEDY

IYHIN3D

Los Beach Wimbledon Comics in
Angeles Bums Ep. 1 Finals San Diego

RECENT UPDATES

e Jessica Williams
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- -

} Merriam-Webster °.

~ A fact is a piece of information presented as
having objective reality.
Trending: Conway: ‘Alternative Facts’

LOOKUPS TOor 'Tact’ spiked anter Kellivanne Conway describedg 1alse

statements as ‘allermative 1acts’




THE WALL STREET JOURNAL.

Blue Feed, Red Feed

See Liberal Facebook and Conservative Facebook, Side by Side

By Jon Keegun
Published Muay 18, 2016 ai 8:00 a.m. £1' | Updated hourly

FILTER FEEDS BY TOPIC:

PRESIDENT TRUMP PRESIDENT OBAMA AFFORDABLE CARE ACT GUNS ABORTION ISIS EXECUTIVE ORDER

IMMIGRATION

SHOWING POSTS ABOUT:

"IMMIGRATION"

98 Sean Hannity © [ £
mn about an hour ago

LIBERAL © CONSERVATIVE ©

; !; ACLU Netionwide @
ﬁ vl EGHvaradwat

i
"These men and women in black robes ... need to be reined in. The
American people no longer have a voice in immigration.”

Michalle Malkin is appalled but not surprised by the ¢th U.S. Circuit
Courl of Appeals dacisicn to uphold the block on President Donald
J. Trump's travel ban.

Don't get complacent on the
#muslimban. The people do the work
and the courts follow. If you came out
you are why we're winning. Don't stop.

L ,l go 'I 1 'I" /7 ,{5 M

-

Tonight's win at the 9th Circuit Court of Appeals declining to

reinstate the Muslim ban is impartant, but the fight is far from over. = : a8 . ..
This, rom ACLU Immigrants’ Rights Project Director Omar Jadwal, APPEAg COURT gpﬂows THEJSUSPBISION
is s0 important. Thank you to everyone who has made their voices e SHNS OF PRES TRUMP'S TEMPORARY TRAVEL BAN

O L =
heard. Let's continue this work togathar! B

e —————————————

"Tudicial Tyranny Has Run Amok': Malkin Says...
Malkin said that the left has been "infesting"” law schocls and ac...
INSIDER.FOXNEWS.COM

W 10K W 185 A4 21K

31K W51 A 552

LIBERAL ©

SHOWING POSTS ABOQUT:

"IMMIGRATION"

R The Raw Story @
© hours ago

Nec-con Alan Dershawitz slaoped down Trump's "unilataral”
executive order -- then George Will jumped onto the pile on...

| 5> BREAKING NEWS
REID: TRUMP'S ELECTION SPARKING HATE CRIMES I ¥Etrveyry

WASMINGTON = FORMER NEP. MIXKE ROQLAS DACOSLD FROM THE TRUM SBTT TN

‘Failure of leadership’: Constitutional law expert...
On Thursday, Feb. 9, 2017, the 3th Circuit Court of Appeals una..
RAWSTORY.COM

w528 Wag A 187

Slate Slate.com @ ﬁ
5 hours ago

The decigion is about as comprehensive as opponents of the ban
coulé’'ve honec far.

"The gth Circuit’s Broad Ruling Is a Massive Blow..
On Thursday, a panel of judges for the U.S. Court of Appeals for...
SLATE.COM

ook W207 4 BBI

CONSERVATIVE ©

BREAKING: The Ninth Circuit Just Issued a Da...
It's oftan said that bad facts maka hacd law.
NATIONALRKREVIEW.COM

337 WEE A 143

CT Conservative Tribune © n
o hours ago

The Demacrats have been pounding Dorald J. Trump and the
Republicans for days over the president's immigration "ban"... so,
what has it gotien them? The new pol's are out, and they don't 0ok
goead.

This shows what America REALLY thinks.

New Polls Horrify Dems... Here's What Days of ...
The lineral media won't be hapoy ...
CONSERVATIVETRIBUNE.COM | BY V SAXENA

ik Wgg ~ 269

The Daily Caller @
5 hours ago

Hillary Clinton responded within minutes.
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FISHBOWL

Daily Mail Can No Longer Be Used as a Source on Wikipedia

Daily Mail Can No Longer Be Used as a

Source on Wikipedia

"Generally unreliable,” according to a vote by Wikipedia editors

By Corinne Grinapol
b hours ago

W’ucipr.mA

e Free Encycopedia

M) kg9
Contents

Featured corent
Cumrere wvents
Rardom ancie
Dorate © Wipedia
Waoeda wore

e BCTon
Yalo
Abos Waspeta
Comminy portal
Ascert cranges
Coreact page

Tooks
What iréa bere
Racavect changes
Upicat Mie
S06c-Al pages
Parmaran Ik
Page In\ormaton
Wiudata ne™
Cie ¥ page

Procieadon

Ancle Ta Raad View source View hstory

Daily Mail
From Wipacia, the free ancyciopadia

This article is about the Britieh naliond! dasly newspaper. For Other uses, soe Daly Mal (Gisarmbaguation)

The Delly Mail ks a Beitish caly micde-maket™ = 1abiold newspaper ownod Dy Te Daly Mad and General Trus®™® and published in London. First
PUDAShES In 1896 Dy Allnad HAMEWOT, 181 Viscoun! Norncifle, and NS Drother HarNd HAMSWO, 181 Viscount Romarmare, 1 is tha United
Kingdom's second biggest-seling dally newspaper after The Sun ™ its sister paper The Mal on Sundiay was launched in 1582, Scottish and Insh
octions of the Jady Paper wore Bunchad in 1947 and 2006 respectively The Oady Ma¥ was Britain's 1irst Saly NOwWSPaper aimed a1 tho newdy Morat
“lower-rmiddie class market resuling 20m mass education, COMDINING a low retad price with pienty of competiions, prizes and promotional girmmicis”®,™®
and was the first British paper 1o seil a milion copies a day.'”

Jonathan Harmsworth, 4th Viscount Rothermere, a great-grandson of the one ¢f the co-lounders, 1 the current chairman and controling sharehoider
of the Dadly Mail and General Trust, though day-10-day edtonal decisons for the Newspape’ ane usually made Dy a team arcund the edtor, Paul
Dacre.

1 WS 81 1ho OUtSt & NEWSDADE! 1Or women, the first 10 provide foatures espacially 1or them, I¥ and in e second half of 2013 had a 54.77% femak
reacensnp.'% the ondy Beitish NewSDEDEr WhOSe 1Male reac0ers CONSULAE MOre than S0% of its demographic.!" 1'% n nadg an average caly
crroulasion of 1,510,824 copies in November 2016 'Y Betweon July and December 2013 it had an average dally readership of aporaximately

3.951 milion, of whom approximataly 2 503 mitlion were in the ABC1 demographic and 1,448 mition in the C20E demographic. 'Y its website has
more than 100 milion urique visitors par month |'¢

The Dady Ma¥ has been accused of racism, and printing sensationalist and inaccurale scare stories of scence and medical research. |91 611 7TTE
Contents 7o)

1 Overview

2 Msiory
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Whno can you trust?

View key fuel effidency, comparison and range info 7

A whole family of front-runners. VIEW
INVENTORY

Long range without sacrifice is the promise of TDI Clean Diesel. * And Volkswagen has

sold more diesel cars in the U.S. than every other brand combined. * Promise kept.




Wno can you trust?

Facebook Reports More
Measurement Glitches

Facebook hugely overestimated the average viewing time for video ads
on the social media site for two years, the Wall Street Journal reported.

According to the WSJ, Facebook told major ad agencies and ad buyers
that the way Facebook had counted viewing time had artificially
inflated the average viewing time by between 60 percent to 80
percent, because it only counted video views of more than three
seconds. Facebook fixed the issue several weeks ago, the report said.



Whno can you trust?
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Whno can you trust?
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What does it mean?

Who do they trust,
why do they care,

why do they share?

SP/ARKLOFT



Data



Data is everywhere
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Money =

SP/ARKLOFT

Data

' Jenny K paid Elias R

for piano next week

Holly F paid Amelia M

| for great work.

Kourosh A paid Kamron M
for mission bay golf sesh @ Mission
Bay Golf Course

Sayyid M paid Alli P
to put on black!

Dan G paid Adamilka D
Thanks for your help!

Alexey K paid Sushanth B

Matt Di Pasquale - $24.75
Large bowl of steamed veggies and lots

of laughs with our waitress.. haha - at
Momoya

YJ'U LJJO,.

‘ﬂ—’\ B

»

¥ ononooo s

"123 space l'etum

a

wil. ATET ?

Settings Notifications

Friends
Pending Transactions

Banks & Credit Cards

Julian C paid Christine H
» oh snap, grats!! when do | get an inv?
+ $3.00

lgram M paid Christine H
Congratulations!!!! ;)




Money = Data

B Scarch eecco LTE

< 100% .

s ® S— II

Get started: 60% (I DG >

Matt Alex charged Josh Peters-...
PGE

Like Comment

Matt Alex charged Josh Peters-...
Comcast

Like Comment

Matt Alex charged Josh Peters-...
Water

D DD

Like Comment

Jessica Koehlinger paid Jamie Erwin

.u;:a
Like Comment

Tom Wigginton paid Jamie Erwin
Doggie sitting.

Like Comment

Lisa McMahan paid Juliet Zimmer

Just a couple of nice girls with scarves &

Like Comment

) D ® O

Matt Alex paid Josh Peters-McBride

B3 Search esoco LTE 12:34 -+ 100% .

I 2 [ 2 | %
L

Get started: 60%

B Search eeccc |TE 12:36 4 100%

< Back LA

Madison Bell

David Lee paid Brenna Lodge 14s @ @Madison-Bell-6
Juice land

Like Comment

Jake Thomas paid John Vanden Brul

Let's go
Like Comment L Add Friend 98 friends

Madison Bell paid Mamie Buckles

Huevos

Pay or Request

Like Comment

Justin Model paid Mike McCormick

ik S Madison Bell paid Mamie Buckles
Sarah Kolarik paid Annie Humphrey s ‘ Huevos

for family dinner Like Comment

o e \\ Mamie Buckles paid Madison Bell
Shane McGowan paid Daniel M ®‘ CAVA LOVE

Thanks for paying last time. Obviously it's my Like Comment
turn now, friend.

it 3 \ Mamie Buckles pzaid Madison Bell
= Comment
| S @. NOT A HOSTEL HELL YEAH
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Money = Data

Search o0 |TE 12:36 4 100% m

B Search eeoncc |TE 12:36

< Back Madison's Friends

< Back LA

) Q. Search
Madison Bell
@Madison-Bell-6

Aaron Thomas

abby lavelle

Adam Rutter

2. Add Friendl 98 friends

Alaina Carney

Pay or Request

Alea Ditillo

Alex Calderaro

Madison Bell paid Mamie Buckles
‘ Huevos

Like Comment

\\ Mamie Buckles paid Madison Bell Id & e Annalise Bianco
@“ CAVA LOVE

Like Comment { Ariana Alexander

Allison Gaddis

203SSCO0SS"

Amanda Hackney

Angelica Borda

-6

@ Mamie Buckles pzid Madison Bell id & 8 Aubrie Scully

NOT A HOSTEL HELL YEAH

o

< 100% Il

S NPOVOZTIrRIOMODOmDD

B Search eeccc |TE 12:37

< Back

Annalise Bianco
@Annalise-Bianco

2. Add Friend = 176 friends

Pay or Request

Feed Between You

Juliana Ciarabellini paid Annalise B
P last weekend

Like Comment

Annalise Bianco paid Abby Weinberg
=

Like Comment

Ryan Gantzer paid Annalise Bianco
Stuff
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Money = Data

Hannah Meehan paid Sean Spicer Om ®

. Gum
Sean Spicer
@seanspicer _
Like Comment
Courtney K paid Sean Spicer 15m ®

Dippin Dots are the FUTURE

Like Comment

%, Add Friend 27 friends Jonathan Valenzuela paid Sean Spicer <o

donation to get ur hairline back smh

Pay or Request

Like Comment

Jason Valenzuela paid Sean Spicer 52m &

change that picture of yourself, dude. youre like

SP/ARKLOFT



Data is pbigly

News Opinion Video Cartoons ThePulse FederalElection2016 YourVote

Home / Politics / News

EXCLUSIVE JANUARY 23 2017

Electorate Map

SAVE PRINT

Cambridge Analytica, the 'psychographic' data firm
behind Donald Trump, eyes Australian move

@ FergusHunter & § W

EAEE D -

A firm credited with helping Donald Trump win the US presidency by
using unprecedented volumes of personal data to "determine the
personality of every single adult" is contemplating an expansion into
the Australian political arena.

The subject of fascination, scepticism and concern in the 2016 US
election, Cambridge Analytica was paid millions of dollars to create
comprehensive "psychographic" profiles of Americans based on their
basic details, consumer habits, social media activity and psychological
traits.

SP/ARKLOFT

AVIS

Pay now and
save up to

30"

BOOK NOW

*Terms and condtions apply.

BloombergView

w No, Rg Data Didn"- Win the LIS Flextion

!
i
4
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-
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DATA

No, Big Data Didn't Win
the U.S. Election

By Leonid Ben

Une of the most enjcyable parts of the fal.out from a big pelitical
upset is the vicrory dance of those who claim they brought it about. In
the aftermath of Donald Trump's victory, a legend is being built
around London-based Cambridge Analytica, which advised Tramp's

campaign using "big data” — one of the most magical phrases in tech.

Leonid Barzhideky ie a Boorrberg View
columnist. He was the found ng editor of
the Russian businzss daily Vedomosti and

freirded rhe apninn waksira Sinn ru

¥ Follow ©Bersnicsky

MOST FOPULAR

Conoar Sen
The Democrats’ New Base: G
Romney Voters



“Fs UNIVERSTTY OF
‘¥ CAMBRIDGE You About Us Research Business Documentation Contact Us

The Psvchometrics Cenrre

r_—_——---_—---_—---_—_—_—' _________________________

¢« = C http://applymagicsauce.com -
Personalise the Infernet
Age Psychological Gender
A personalisation engine that accurately e i
predicts psychological traits from digital 62
footprints of human behaviour 2 5 - P—
e s A S Big 5 Personality (predictions are expressed as percentiles)

bt

Openness

14% |

lumamaslalisa amad Lo s e s
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ApplyMagicSauce.com
Psychological Gender

Average (50%)

i 05%
Masculine

Your Likes are the epitome of masculinity, your Facebook identity is that of a manly man!

These Likes make you appear more feminine:

-
3 I
ol ™
e »
[ B o,
. <
3 ¢

These Likes make you appear more masculine:

.'
v
S
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http://ApplyMagicSauce.com

ApplyMagicSauce.com

Blg 5 Personality (Predictions are expressed as percentiles)

Average (50%)

Liberal and
Artistic

5 88%
Organized and
Hard Working

| 51%
Openness

Conscienticusness

A5

' : 257%
Extraversion i ontemplative

E . 30%
Agreeableness Competitive

: 20%
Neuroticism : Laid back and

: Relaxed |
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http://ApplyMagicSauce.com

ApplyMagicSauce.com

You are more intelligent than 86% of the population You are more satisfied with life than 69% of the population
People with your Likes tend to be highly intelligent. Some examples of Likes People with your Likes are very aware of the areas that need improvement.
correlated with high intelligence include Johann Sebastian Bach', ‘Les You find growth and challenge is not always easy but is still important to
Miserables and Thunderstorms’ But remember, Liking these things hasn't your overall feelings of satisfaction and accomplishment. Life is enjoyable
been proven to make you smarter! but not without its struggles.
These Likes make you appear more intelligent: These Likes make you appear more satisfied with life:

These Likes make you appear less intelligent:

w
%% 5."./ &
o) (&



http://ApplyMagicSauce.com

What does it mean?

Spend more time thinking about customer data

Look for data in unusual places

Nink of clustering your customers in new ways

Se very scared ...
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Does Digital Aavertising still work?

Global Adblocking Users on Web (Mobile + Desktop), 4/09 - 3/16

400

200

100

Global Adblocking Users (MM)

0
2009 2010 2011 2012 2013 2014 2015

~=Desktop Adblocking Software Users ~=Mobile Adblocking Browser Users
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Hipster or Hunter?
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Hipster or Hunter?
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Follow us ~

This cloud opens du:

Of OiJ FJO't‘- i lx_, Sew Ui by

§ Microsoft Cloud

f bed @ 1] SPONSORCD  01/11/17
POPDUST @Popdust - Jan 19 How HelloFresh Makes Home Cooking Easy
Before You Join A Meal Kit Delivery Service, Read This POPULAR NEWS and Fun

Review: Big Sean's sincere

return on | Decided.

Meme Account of the
Week: Afrokaml

Premiere: Culting soul ties

oy .
with Jacelyn Alice ﬁ: #

Brooke Burke kicked my Bl | i
butt and | liked it FEa 3
TR

LMAQD: Travis Scott fell .
anstage at Drake's concert @ '

More Popular News -

TOP VIDEQS

We Tried HelloFresh: Here's How Much Better Life Got
popdust.com

B) Promoted

-
i1l Y

TRUMP ADVISER CITES NON-EXSTENT MASSACRE

ZIGMT ROA MM 6T AERALDS O ST TV A

LOL, WHAT?! episode 1 - Kellyanne
Conway and the missing massacre

Japandroids reatirm themselves
)\ and rock & roll on Colbert

- LMAQ: Travis Scott fell onslage at
° Drakes concert

: @A Asron Paul breaks Into The Price is
‘g' Right i search of recemztion

hy Popdust Like Papbuet an Facecank [T

Recently, |'ve been hearing about all these dinner-delivery kits that show up an your daorstep
with pre-planned dinners a2nc grocerles, neatly organized and ready %o cock. | thought mayze
1hey could save me some much needed time and energy to make my [Ife easier, Over the past
few years, making dinner has beccme a chore. | used to like to coak, but recently, I've been toa
tired to decide what to make for dinner, and my husband and | revert to the same baring meals
every dey. | tried a few dinner delivery services first, but Hellof resh, which came recommended
by a frienc (great'y appreciated), totally changed my Ifestyle.

~elloFresh recipes take only 30 minutes and the dinners are fresn and delicious. My husbanc,
s a simple steak-znd-potatoes guy, and | like my salmon and veggies, so we needed something
simple and versatile. Sume of the other meslkits had me chopping vegetatles for 20 minutes
and spencing more 1ime cook/ng than [ d plarned fer. But HelloFresh allowed me to coox my
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Cverything is social

1
&BCNBC HOMEUS. v NEWS MARKETS INVESTING TECH MAKEIT VIDED

CNBC
18 mins - @ CREDIT CARDS

The internet is unboxing and obsessing over it. Value-Seekers Warm to a $450
Annual Credit Card Fee

Stzcy Cowley
Tuesdzy. 13 Sep zC16 1 12:56 PMET

Ehe New York Thimes

b g “ “

Tarv it Kalifa | The New York Timwes
L] ' . » .
The $450 Credlt Cal'd that S qUICk].y gOlng Vll'al Amber Cooncy, who realized that planning and the right credit card rewards programs could
; e S \ _ net ker free vecations, at & coffee shop n Austin, Texas, Sept. 2, 2016, "he weapon of choice in

Chase Sapphlre Reserve is |nteS|fylng the arms race among Iarge credit card issuers. the &rms race among large credit cards issuers to capture afflueit consumers is premium cards
with lavish rewards proararms, which in spite 07 steep annual lees can make botlom-line sense

The NYT repor’(s. for SHme consimers.

CNBC.COM | BY CNEC Seldom does a new credit card go viral.

There are the unboxing videos posted on YouTubde: People exulting in
receiving the precious new metallic rectangle, lovingly unwrapping it,
boasting to the world of their ownership of it. (One videao features a cat
rippirg the package open.)

s

1Share [~

There are message bcards and blogs dedicatec to obsessing over it,

) with more than 6,C00 comments so far on a Reddit discussion.
Like Comment Share
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-verything is social

% Chase Sapphire Reserve Unboxing - First Look at
8 the 100,000 Point Card!

Loophole Trave

5 months ago * 43,154 views

g8 (tips://www.loophaletravel.com - We received cur Chase Sapphire
N Raserve card In the mall today. Since we applied with the early ...

Chase Sapphire Reserve Unboxing

The Cradit Shifu

4 months ago = 13,149 views

It's the most exciting credit card of 2016, the Chase Sapphire
Raserve, and It arrlved at my mail box this evening! SUBSCRIBE!

Chase Sapphire Reserve Card Unboxing

Jack of All Traits

1 month ago + 2,668 viaws

This video Is about Chase Sapphire Reserve Card Unboxing.

Unboxing the Chase Sapphire Reserve Card

The Points Guy

5 months ago « 61,690 views

* See what It's lika to open up tha Chase Sapphlre Resarva card's
packaging for the very first time. For more on Reserve, see our ...

Chase Sapphire Reserve unboxing 100,000
Ultimate Rewards (4K)

Gold Silver Collector

S months ago - 24,731 views

Chase Sapphire Reserve unboxing. 100k bonus Earn 50000 bonus
points with Chase Sapphire Preferred®. Learn more at ...

4K

{ Chase Sapphire Reserve Unboxing Video

8 The Travel Playbook

5 months ago * 10,724 views

| am one of the first to receive the Chase Sapphire a reserve card
check It out In this unboxing video!

SP/ARKLOFT



Live (Linear)

Traditional TV
1926

Tune-In or
Miss Qut

Mass Concurrent
Audience

Real-Time Buzz

On-Demand

DVR / Streaming
1999

Watch on
Own Terms

Mass Disparate
Audience

Anytime Buzz

NETELIN

Semi-Live

Snapchat Stories
2013

Tune-In Within 24
Hours or Miss Qut

Mostly Personal
Audience

Anytime Buzz

Real-Live

Periscope + Facebook Live
2015/ 2016

Tune-In/ Watch
on Own Terms

Mass Audience,
yet Personal

Real Time + Anytime Buzz
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Your Life - Live

SP/ARKLOFT






Video Summary

‘% 4,622

People watched your video
ne

| 3t 19:53 l

‘ 1,340 | L

741 Likes - 252 Comments - 90 Shares

Save video to your camera roll

Upload higher quality video (335MB)

--‘l . e
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eecCO ATRT =

<

bavarius
Glacier National Park

—_—
w g

® 25 likes
bavarius Good morning aa

eeoeCO ATRT LIE 17:45

ACTIVITY

FOLLOWING YOU

N
@p tattoosworldQ liked your photo.

N
o tattoosworldO liked your photo.

—
—
hiltonhotels commented: Beautiful pic!
Interested in having us share it? If we —
@ have your permission, including all ——
Hilton Kagple and children in the pic, please Tt
reply with #sharemyhiltonpic to agree.
Terms of Use: HiltonlGrules.com
[~
|- o

&\ derekslagle liked your choto.
‘}' g y P

, treviee took a photo of you.

Sick!

6 mtractphotography commented:

mtractphotography started following |
youl. :

mtractphotography liked your

e00co ATRT 7 O 7 % 100% S 4

< G

)] .
Hilton hiltonhotels

® 931 likes

hiltonhotels Happy #NationalPark week! Love seeing
the sites but not so much staying at them? We have
convenient locations near 5 of the top 10 Parks in

America. #findyourpark Eei: @bavarius

joellepark Exactly how | feel! Might be my favorite
caption ever @hiltonhotels

londongirlindc @joellepark

SP/ARKLOFT
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L earn from Donnie



Donnie the Sphinx

SP/ARKLOFT



Donnie the Sphinx

donniethesphynx | roow || -

72 posts 15.3k followers 386 following

Donnie the Sphynx Exhibitionist. Stuntman. Don't leave your food out cause I'll eat
it. #FoodRulesEverythingAroundMe €9 Born 91116 // Portland, OR

FRERE
DSBS

ey -

SP/ARKLOFT



Donnie the Sphinx

donniethesphynx ‘ |
o Portland, Oregon s

18,152 views Sw

donniethesphynx Oh my god what is this
fucking stringy shit? Is this what hoomans
fur is?
#everythingisedibleifyoubelieveinyourself

view all 178 comments

marinalisboab @aureafalcao olha que fofo!
alisha_hunter @vim.8 so cute!
chimy.and.ellie Hilarious

sunset_borneo hhahaha the caption just
made this cat look so cute

nikhazleigh Lol @intansafuraa
camrOnald Best way to get a perm

kapnrose @alliemayday you need to look
at this account. This little guy is everything.

catknine This is so freaking cute | just
exploded &2 & (5 ¥ &8

ramadebussy @sofialonsom

o ad o als il D T

() Addacomment..
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Donnie the Sphinx

5_6 cats_of_instagram l Follow l

1,331,753 views Sw

cats_of_instagram From
@donniethesphynx: "World's best hair
stylist." #catsofinstagram

view all 9,055 comments

melie8690 @sandrassweetsoap do u want
this cat??

sandrassweetsoap @melie8690 oh yummy
& | love this cat &

mattosborne @michbeast
michbeast @mattosborne | need one &' &'

jacqueabreuu_ La gargola calva se la giere
comer L2353 @adriicastl

adriicastl @jacqueabreuu_ pero si es tope
mondtono %® &* te voy a llamar gargola a ti
a partir de ahorat.”

newyorkerwithaseoul @kyungmoose

kyungmoose @newyorkerwithaseoul thats
actually kinda cuteg”

() Addacomment..
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Donnie the Sphinx

UNILAD &

@uniladmag

| Home
Submit Video
Videos
Photos
Posts
About
Likes
Instagram
Twitter

YouTube

Videaos

I TTASSHUGAILIE

I —

Y :-

- % ‘.- . ;v";" -
Tn, M ot Ve
r —f_',' _C"

Send Message

Magazine

Invite friends 1o like this Page

&P
N oo

F o U
Recommend this Page to friends

Snapchat - uniladsnap
Instagram - UNILAD
Twitter - UNILAD

~ 25,482,013 Likes
y Bryan Donald White and 3 other friends like

this
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Donnie the Sphinx

&a cats_of_instagram l Follow |

S —

833,295 views 2W

cats_of_instagram From
@donniethesphynx: "*swat swat swat kiss”
55 % @ gcatsofinstagram

view all 1,897 comments

marine.pjl @eve_brunelle toi t'aura le rat
sans poil de jardiland

briannathehorizon Please kiker:.”
@kikerthebiker

kikerthebiker Nooooo @briannathehorizon

raisapereira Hahahaha a Blue faz isso em
mim @bruninhaarce

oliviacocks @cwaterhouse08
vincenthemylifephotome Hahaha Killer cat
shams4039 Good

curlygin Y QP YY

catiemuir @pipertitus

pipertitus @catiemuir I'd get one of these

() Addacomment.. 000
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Donnie the Sphinx

FEATURING: DONNIETHESPHYNX

= T—— g X
&  goofy.pets I Follow Iz cyartcity ‘ Follow ‘
o ¢ | , )
SN
| #7 N
T | % ; 139 likes
151 likes 3W ) 4 / \". _ Ve .
goofy.pets So true &2 &2 featuring >> e ( \\' : { 77 | cyartcity look at this adorable sphynx
@donniethesphynx << make sure to follow ! -l [ N RPN A NS S o, ¥ g7/ KAt . ' :
#goofypets #petsoftheday #catsoftheday : X & /) F > ﬁ A this kitty is donn.ne. donnie the sphynx. this
#sphynxcat #anxiety #memesdaily : \ i\ A anG more;Deaulpnots DY
N e h ] | @donniethesphynx

donniethesphynx HA!

asiapug Adorable! #cats #Kitty #kitten #sphynx #sphynxcat
#sphynxkitten #petlovers #animallovers
#catsofinstagram #art #artlovers
#petdrawing #animalart #animaldrawing
#catdrawing #sketch #drawing
#sketchbook #catportrait #animalportrait

#pendrawing #pensketch

katrina2428 @ 2 29295

susana_sarmento o

/(1\' 74 N ST tylercvaughn |-

-~ < \ v \ - ? - : '

g A \ Pl et gigamarc That cat's got more followers
N R R O e a \ than I'll ever have.

: N W2 4_"7~ 7, _:A!“.kif‘n.s ) ; "y 2 p
"As"*\_‘_. ) 4 1 donniethesphynx This is amazing!!!!

4 donniethesphynx This is so amazing!!

ilanmavhae annnan MMM AV (CWWAD

When you're chilling but then

remember you have anxiet
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Donnie the Sphinx

Buzzleeb Community § o e Q

News Videos Quizzes Tasty oy More v Bt Our App!

18 Instagram Cats More Beautiful & BuzzFeepneEws
Popular Than You’ll Ever Be

“I'm sorry that peeple are =0 jealous of me. Butlcan's he'p iz that 'm pepular”

In The News Todzay

s Ade'e won Song of The Year at the
Gramryy's atter cursing and restarting
he: Gearge Mizhael triaute ha fivay

through *g 1

et o

CAY PUAER
Lzuran Daviean i‘ o People 'n Mexica City have gatherec
COMMUNITY MEMBER for ananti-Trumo FX':'t‘E Y cand ngsa
Join The Cammunity! message against his comments on the

county and building the wall,

o The White House 2 ans ta pusLe
m alterretive ways to revive ts trave
and retfugae san, o Trump advser said
SJnday.
1. Maisey (&maiseyfold) o It turns out Trump's tweets are the

perfect lyr cs for an emo song, so
somenna made them ivto aae a‘_;v’

Dcwnload the BuzzFeed News app

—— BuzzFeepDNEWS ——

This Is Whal's Lefl

Behind When [SIS Is
Defealed

by Borzoun Daragahi

— Connect With BuzzFeed Communty —

4

Ei Like Us On Fecebaok

¥ Follow Us On Twitter

Clearly, in a batter plzce In lif2 1192n vou.

Q &
d F— QP = L SRS vt va— v Py
Some s S B MG

3. Donnie (@donniethesphynx)

— P . o} = oo on P 2oe s / /3= & - - vy 7~ -
@donniethesphynx / Via instagram.com

You couldn’t pull off this f*cking sweater.

-

Ed Sheeran Built His Song Live On
Stage At The Grammys And It Was
Incredible

We Know When You'll Get Engaged
Based On Your Chipotle Order

- .

18 Ways To Really Piss Off An
Australian

1 .Gp e}srrcrg—é': Mr. Dursley, however, had a '
4 perfectly normal, owl-free morning. He yelied at

" five different people. 47/32567

- —
f

3

A Bookshop Is Tweeting A "Harry
Potter” Novel At Piers Morgan After His
Beef With JK Rowling
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Donnie the Sphinx
° donniethesphynx
Portland, Oregon

512 likes 8w

redcarpetgreendress Nice :) X

donniethesphynx | just am addicted -
to bubbles @redcarpetgreendress

euroluxpatio Lurve! X
hausofcats & & &
calerodriguez @shhalex_ X

lacroixwater We love to share photos
of our fans and show them off on our
website and in our marketing, including
social media, e-mail, in-store and print.
We'd love to feature your pic. Olapic
Terms of Use will apply. Please review
them here http://www.olapic.com/tos and
if you agree, reply with #Yes2LaCroix.

donniethesphynx Of course, X
@lacroixwater! I'll get credit, right?
#Yes2LaCroix &

luxurysouq =« = X
rheemrb @sarahemiliadillard } 4
@ Add a comment... 000
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What does all this
mean?



What does it mean?

Too much content for not enough eyeballs
Hyper-targeting does not work without micro-content

Use “unusual” data to learn about your customers

Suild new segmentation models
Jse new content distribution moaels

Don't miss the boat on new content formats

SP/ARKLOFT



Thank You

Martin Stoll

martin@sparkloftmedia.com
@coldinpdx



Bonus Stuff
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Compare searchterms v

vr Porn
+Add term
Search term
lntereSt Over time ? News headlines ' 7 Forecast ' ?
Jan 2015 Apr 2015 Jul 2015 Oct 2015 Jan 2016 Apr 2016

<D
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P> >l o) 0:00/2:43

Old Irish - Virtual Journy to Irland
Advert Ge

e

= Addto @ Share  eee More i@ 267 P17







Upload Video X

. Say something about this video...

Basic Captions Advanced 360 Controls

360 Guides

+ Add Point - Delete All

Coming next

v Enable Guide ©
3 Points of Interest

100.0%

L & 9 @~

Publish | »

Video Detalls

Heat Maps

€& Heatmap ~ 1,998,620
WWW  ee— 33%
ICF e— 29%
androic 28%
ABIEN N VT e— 15%
GoPro Sharks [ L
Origiral Post: Watch Jeb Coriss owim with sharks 3k viewers 1 viewer

k




SFARK

~

WARNIR BROS.
STUDIO TOUR

tOsdON

B - ——
- “’b‘.




| ® ' Warner Bros. Studio Tour London
| j July 29 at 11:08am - @

It's time for a feast in the Great Hall. Can you spot your House table?

360 Video = www.wbstudiotour.co.uk
Organic Reach | |

1.5M Views

i Like ¥ Comment ~ Share ' v

OO0 11K Top Comments ~

10,204 shares







Metrics

4+ 1.6 million video views (more than 1 million
in 24 hours)

+ 16k reactions

+ 6.3k comments

4+ 2nd highest number of conversations with
lowest CPC rate

Averages
+ /.1 million reach per video
+ Nearly 5.3 million views (four videos)
+ Nearly 30% completion rate (80 sec length)







Thank You

Martin Stoll

martin@sparkloftmedia.com
@coldinpdx



