Tourism Vancouver - Member Extranet
M&C Leads

Lead Status Update for Members

In an effort to keep you informed and up-to-date on the progress of all leads, sales managers and associates are pleased to

add any lead follow up information to the new “Status Update for Members” section.

This section is located on the Extranet, in the Lead and under the Additional Fields section, as illustrated in the following

pictures.

Kindly refer to this section for any updates on leads before contacting Tourism Vancouver, as any correspondence with
clients or additional intelligence will be noted in the “Status Update for Members” section. The date when last updated will be

entered along with the latest update.

If the “Status Update for Members” information does not suffice, please do not hesitate to contact your Tourism Vancouver

sales representatives to further discuss the lead. Thank you for your understanding and continued support.

Examples:

Additional Fields

Region UDF
Group Profile

Venue

General

Eastern USA

Hotel Vancouver Only? No
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Definite Comments

Status Update for Members

Current Status & Likelihood

Very Tentative. Lead received via email. Competition unknown. This incentive is for Exceed WetSuits
(http://www.exceedwetsuits.com/) and from all accounts is in no way affiliated with AAN Conference. Request for an update
sent Nov. 18th. Planner waiting to hear from the client. Mo timeline yet.

Tanceied, Decned, or LOSt Reasons

Selected City

Extended Lost Comments
Declined by Vancouver Comments
Declined by Vancouver Code

Subsidy Housing

Commission

CDF, Subsidies & Rebates

Subsidy Total
Yes - 10% CDF Requested

Additional Fields

Region UDF
Group Profile
Venue

General

Washington, DC Region

Hotel Vancouver Only? No
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Meeung Hasntag

Definite Comments
Status Update for Members

Current Status & Likelihood

August 28: Tentative. Client is interested in WVancouver. Competition is unknown at this time. Decision due April 2015. June 1
& August 28: Request for and update sent to client. Oct. 29: Call/voicemail to client for update. Nov. 20: Final follow up
attempt, will issue lost if no feedback.

Cannenm"ed, or Lost Reasons

Selected City

Extended Lost Comments
Declined by Vancouver Comments
Declined by Vancouver Code

Subsidy Housing
Commission
CDF Approved

CDF, Subsidies & Rebates

Subsidy Total
CDF Requested
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