
Tourism Vancouver - Member Extranet 

M&C Leads 

Lead Status Update for Members 

In an effort to keep you informed and up-to-date on the progress of all leads, sales managers and associates are pleased to 

add any lead follow up information to the new “Status Update for Members” section.  

This section is located on the Extranet, in the Lead and under the Additional Fields section, as illustrated in the following 

pictures. 

Kindly refer to this section for any updates on leads before contacting Tourism Vancouver, as any correspondence with 

clients or additional intelligence will be noted in the “Status Update for Members” section. The date when last updated will be 

entered along with the latest update. 

If the “Status Update for Members” information does not suffice, please do not hesitate to contact your Tourism Vancouver 

sales representatives to further discuss the lead. Thank you for your understanding and continued support. 
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