
 

FORM 11-VBCC Utility Order Form  Rev. 1/20/2010 

Code Safety and Compliance 
1. All equipment provided by exhibitor must comply 
with all National Electric Codes, as well as state, local 
and international safety codes. 
2. The building engineer may refuse service to any 
requests deemed unsafe. 
3. No two-wire (home use) extension cords are al-
lowed. 
 
Right of Way and Access 
1. Convention Center reserves an easement behind 
each exhibit booth for the purpose of distributing 
electrical service to neighboring booths. 
2. Unless otherwise directed, Convention Center 
electricians are authorized to cut floor coverings to 
permit installation of service. 
3. Wall, column and permanent building utility outlets 
are not a part of the booth space and are not to be 
used by exhibitors without advance approval. 
4. Access to floor boxes is strictly prohibited. 
5. Displays and service panels must be available and 
accessible for inspection at all times. 
 
Schedule 
1. To qualify for advanced order rates, all orders must 
be received at the Convention Center no later than 7 
days prior to event. 
2. Contact the service desk upon your arrival to sched-
ule connection of your appliance requiring service of 
208 Volts or greater. 
3. Power will be delivered on a first come, first serve 
basis. 
4. Orders placed after move-in may not be guaran-
teed. 
5. Power will be disconnected anytime after 10 min-
utes of show close. Please contact the building engi-
neer if additional time is required to shutdown an ap-
pliance. 
 
Property 
1. Certain supplies required to connect to the building 
service may be purchased from the Convention 
Center. 
2. All distribution equipment is property of the Virginia 
Beach Convention Center and is not to be removed or 
otherwise tampered with by exhibitors. 
 
 
 
 
 
 
 
 

Limitation of Liability 
1. The parties agree that implied warranties of 
merchantability and fitness for a particular purpose 
and all other warranties, expressed or implied, are ex-
cluded from this agreement. The City does not as-
sume liability for damages of any type whatsoever or 
for the loss of anticipatory profits resulting from the 
installation, use, or interruption of the services or for 
damage of any sort whatsoever to user’s goods or 
equipment arising from the installation, use or inter-
ruption of the services or any other cause whatsoever. 
The City shall not be held responsible for late installa-
tion or interruption of any services that may occur. 
 
Connection 
1. Under no circumstances shall anyone other than 
the Convention Center Electrician make electrical 
connections to the Convention Center distribution 
system. 
2. Hourly fees may apply for special wiring require-
ments. 
3. Sharing power between booths is prohibited. 
 
Fees 
1. Rates quoted for all connections cover only the 
bringing of service to the booth in the most 
convenient manner. This does not include connection 
of equipment or special wiring. 
2. A minimum two hour installation charge will be as-
sessed for any orders requested after show opening. 
 
Water 
1. Furnished via garden hose connection in the exhibit 
hall. 
2. Supply and drain are co-located at 60-foot intervals. 
3. Consult with your show manager if you are unsure 
of your booth location and its proximity to water. 
4. Supply and drain lines must be furnished by exhibi-
tor. 

IMPORTANT CONDITIONS AND REGULATIONS 


