
INTRUST Bank Arena

As of January 2010, there is a new game in town - Wichita’s new downtown INTRUST Bank Arena. 
The arena is not only the new home to Wichita Thunder hockey, but also offers a variety of events 
including professional and collegiate sports, concerts, religious assemblies, family shows, corporate 
functions and trade shows. 

INTRUST Bank Arena
500 E Waterman St | Wichita, KS 67202 | Phone: 316.440.9000  Fax:  316.440.9199 | www.intrustbankarena.com
Operated by SMG Wichita | Office hours: Monday - Friday: 9:00am - 5:00pm

Food & Beverage
SMG offers full-service catering and concessions for every event through its in-house caterer, SAVOR. SAVOR provides 
breakfast, lunch, dinner or snacks, and can accommodate any group size. Show catering is available for any event and can 
be provided in any room on Level 1 (service/event level). SAVOR’s staff can work with you to develop a custom menu to 
cater to your request.

Concessions
SMG provides a wide variety of food and beverage items for guests at each concession stand located on Level 2 and Level 3 
of the arena. There are 22 permanent and portable stands throughout the public concourses.  In addition, there are two 
full-service bars in the West Club, one full-service bar and one traditional concession stand in the premium lounge. 

Guest Services
SMG maintains a professional, well-uniformed and friendly staff.  Our in-house guest service staff includes ushers, ticket 
takers, in-house security, police, medical services and guest service representatives.

Disabled Facilities & Services
INTRUST Bank Arena meets or exceeds all requirements for the
American Disabilities Act (ADA).

Ticketing Services
•    In-house ticketing is located on the south side of the arena. 
•    Local ticket outlets include 19 Dillons locations in Wichita, 
      Andover, Derby, Newton, El Dorado and Hutchinson.

Special Features
•    Scoreboard, LED Ribbonboard & Indoor Marquee
      o    Scoreboard: LED high resolution – 10 MM RGB video, 
            480 w x 288 h pixels
      o    LED Ribbonboard: 12,560 w x 36 h pixels
      o    Atrium LED Marquee: 30’ h x 30’ w



Basketball Seating

Football Seating

Circus Seating
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Basketball
15,000 seats



End Stage Concert Seating

Cross Section

Cross Section #2
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INTRUST Bank Arena (continued)

Capacity / Technical
•    Center Stage: 15,750-16,000
•    Basketball: 15,000
•    Lower Bowl: 6,300
•    Upper Bowl: 7,700
•    Theatre Style: 7,000
•    Gross square footage: 329,850
•    Arena Ceiling Height:
      o    Floor to high steel:  97 ft.
      o    Floor to low steel:  69 ft.
•    Arena Floor: Floor inserts for circus 
      tie-downs, basketball, arena football, 
      and hockey dashers

Premium Seating
•    20 Suites
•    2 Party Suites
•    40 Loge Boxes
•    192 Club Seats

Loading/Service Area
•    1 Bay Door 15’ w x 16’ h drive-thru door
•    4 Dock Doors 8’ w x 10’ h
•    Parking for eight trucks and five buses
      (Additional parking is available outside 
      the compound)
•    Three water connections available

Center Stage Seating


