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 CRM Instructions
Service Requests

http://extranet.denver.simpleviewcrm.com 



Reviewing Service Requests: 
1. Once you are logged in, click on the “Service Requests” tab in the upper menu bar.
2. You will be able to view all Service Requests that your property was included in.
a. Groups (Meeting, Tour, Media, Misc Leads, Other Events) 
3. You are able to sort your list of service requests by clicking on any of the column headers (i.e. Service Request, Contact, etc) 
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Viewing Service requests: 
1. Click on the Service request ID or Title to open and view. 
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2. You will notice the Contact information is available on the detail screen, use the email address provided to send your response directly to the client.  
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SERVICE REQUEST DETAIL: CATERING REQUEST FOR SHAWNS MEETING 2015

The Simpleview
impleview Annual Trai

Date(s): 04/19/2015 - 04/19/2015

11:00 AM - 01:00 PM.

< 04/30/2014
Description/Notes: they need good food!

Additional Documentation:

« Jellyfish.ipg

The Simpleview

Phone: (817) 454-6767
Fax:

swilkins@simpleviewinc.com

Add/Edit Start Date - End Date

04/19/2015 - 04/19/2015

in Meeting 2015
Request Name: Catering Request for Shawns Meeting 2015

Request Information

Request Status: Service Lead
Attendees: 1,200
$20,000

Contact Information

Country: UNITED STATES

Responses

Responded Last Updated

No Response Entered

Comments
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VISIT DENVER

The Convention & Visitors Bureau
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