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The benefit of our “ Network Operation Center ”

The option to pay as your operations grow

Knowledge and support documentation sharing throughout your company

Complete transparency on your systemʼs performance

Customer satisfaction

Building a NOC facility entails not only a large investment, but adequate knowledge and
a great deal of time and energy.

By using our ‘NOCʼ you gain:

Our ‘NOCʼ monitors 2 levels of your business:

Infrastructure Level Application Level

Public cloud , Private cloud and
On-premise IT features, including
storage and computing  resources

Complete application stack
components, including front end,

back endand database



Operations Model

IT

FinanceHR

Business
Functions

The Systems & Platforms

NOC Monitoring

NOC
Process

Common Monitoring for 
Applications & Infrastructure

Monitoring Alerts using BSM, Appnomics etc.

Application 1

Data Center Server & OS Network Databases

Application 2 Application 3 Application 4

Middleware

Application...n

Application 1 Application 2 Application 3

Application 4 Other Apps Bank Office Systems

Messaging Databases Middleware

Server & OS Storage Network

Help

   I
nc

ide
nt 

/ P
rob

lem
 / Change         Build / Release / SI

 Metrics / Continuous Improvement

Application Support
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For more information: For more information: 
info@skill-mine.com

For commercial information: 
orders@skill-mine.com www.skill-mine.com

Technology Consulting Services
Skillmine


