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We used to talk about identities in terms of 
personality, tribal marks, character, work, 
family, behaviour, and name but digital 
identity, while not been far from these 
foundational definitions, requires deliberate 
attempts to capture information about 
entities as they exist online.

According to the World Bank Identification for 
Development, over 1.1 billion people globally 
are still unable to prove their identity; approxi-
mately 500 million of these numbers are 
estimated to live in sub-Saharan Africa and 
lack access to social services and economic 
individual planning.

These unidentified individuals are incapable 
of gaining access to a plethora of opportuni-
ties such as access to personal or business 
loans, education and scholarship opportuni-
ties, healthcare packages, employment 
opportunities, etc. Businesses and organiza-
tions share a part of the downside of a lack of 
integrated identity system.

With increasing population and migration 
into the digital space, governments, DFIs, 
banks, employers, schools and several other 
corporate entities need detailed forms of 
identification for a wide range of situations 
that require people and entities to prove who 
they are.

Despite this growing importance of digital 
identities, efforts towards capturing the 
identity of everyone has not been as fast and 
as expansive as it should.



The need to identify peopleThe need to be identifiable 1. 2.

At Softcom, we believe taking on this challenge contributes to our effort of driving inclusive human 
growth. This is why we created SoftcomPassID with a mission to deploy innovative technology 
solutions that solve the following problem:

SoftcomPassID is an identity management 
solution designed to enable organisations 
seamlessly enrol, verify and manage unique 
identities as required within any given ecosys-
tem, in a simple, reliable and secure manner.
With a comprehensive software, hardware and 
support service portfolio, SoftcomPassID 
captures, manages and stores identity data in 
a secure

Database, from where they are queried. It also 
provides options to integrate its core capabili-
ties seamlessly into user apps - web or mobile, 
for third-party enrolment and verification 
needs.



Enrol identities: Using the enrolment SDK service or enrolment application, 
organizations can enrol individuals on the go. Enrolment can include individual's 
biodata and biometrics. Unique IDs are then generated after the enrolment 
process which can either be a National ID or an organisation ID.

Verify identities: By integrating with the robust National databases (NIMC, 
NIBSS, etc) or any organisation’s database, our authentication and verification 
service will have the ability to validate any individual’s digital identity. This can be 
achieved using any unique identifier such as unique ID, fingerprint, facial 
parameters among others. 

Manage identities: You can update, delete and group identities as they increase. 

Developer  API: Pass ID enrolment and verification services can be fed into your 
third-party systems. We provide APIs, its documentation and access credentials 
needed to integrate into your existing systems.

In one centralized platform, SoftcomPassID enables organizations:



The efforts of PassID have led to considerable growth in 
government and corporate payment infrastructure and 

other industries that have employed its services. 

For further enquiries, please contact us here




