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DLC uses a computer aided facilities management system (CAFM) called Expansive.  

As a contractor for David Lloyd Clubs (DLC), adherence to the following guidelines when using 
the Expansive CAFM system is mandatory: 

• Authorised Access: Only authorised personnel should access the system, and login 
credentials must not be shared. 

• Data Security: Protect all data per DLC's policies, use secure passwords, and report 
any security concerns immediately 

• Timely and Accurate Data Entry: Promptly log all work orders, reports and updates, 
ensuring all entries are accurate and complete. 

• Site Attendance Log: Ensure all engineers when completing DLC site visits correctly log 
the attendance on Expansive.  

• Insurance Documentation- Ensure all insurances are kept up to date and uploaded too 
Expansive.  
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