
Competition Terms & Conditions – Golden Ticket 2026/27 

1. This prize draw (“Prize Draw”) is open to all UK residents aged 18 or over. Anyone aged under the 

age of 18 years old at the date of entry shall be automatically disqualified.   

2. Promoter: Southampton Football Club Limited, company number 53301 St Mary’s Stadium, Britannia 

Road, Southampton SO14 5FP, email: supporterservices@saintsfc.co.uk (“Promoter”).  

3. The Prize Draw will run from 2:00pm BST on 17 June 2026 to 11:59pm BST on 2 July 2026 

(“Competition Period”). All competition entries received after the Competition Period will be 

automatically disqualified.  

4. To enter the Prize Draw, participants must purchase a renewal home season ticket for the Promoter’s 

2026/27 men’s first team football season during the Competition Period, which can be found on the 

Promoter’s website: https://www.southamptonfc.com/en and provide the requested information, 

including name, date of birth and email address. If entrants consent to their details being shared with 

the Promoter for marketing purposes, they should complete the relevant opt-in boxes.  

5. All entrants who meet the requirements set out in these Terms and Conditions will be entered into 

the Prize Draw. The Promoter reserves the right to disqualify any duplicate entries or entries appearing 

to be automated at its sole discretion.   

6. Employees or agencies of the Promoter, its group/associated companies or their direct family members, 

or anyone else connected with the Prize Draw may not be eligible for the Prize.  

7. Multiple entries or entries generated using any automated technology are not permitted, and entries 

are limited to one per person. 

8. The Promoter reserves the right to screen entrants against our internal fan behaviour records and to 

select an alternative winner where an entrant is found to have received any disciplinary sanction issued 

by the Promoter or has any conviction relating to behaviour at St Mary’s Stadium. 

9. The Promoter accepts no responsibility for entries that are lost, delayed, misdirected or incomplete or 

cannot be entered for any other reason. 

10. Entrants who enter the Prize Draw shall be deemed to have accepted these Terms and Conditions. 

11. The Promoter, acting in its sole discretion, reserves the right at any time to modify or discontinue, 

either temporarily or permanently, this Prize Draw with or without prior notice due to reasons outside 

its control (including, without limitation, in the case of anticipated, suspected or actual fraud). The 

decision of the Promoter in all matters under its control is final and binding and no correspondence 

will be entered into. 

12. For any questions about how to enter the Prize Draw, please contact the Promoter.  

13. The Prize Draw is for five  winners to each win (i) a full refund of the 2026/27 season ticket purchased 

in their name (“Prize”). 

14. The Prize cannot be combined with other discounts or promotions.  

15. Any travel arrangements or other costs incurred that are incidental to the fulfilment of the Prize are 

the sole responsibility of the winners.  

16. The Promoter will choose the winners at random from all valid entrants after the end of the 

Competition Period. The Promoter will contact the winners personally using the email address provided 

in their entry to the Prize Draw. If a winner does not respond within 5 days, the Prize is forfeited and 

the Promoter reserves the right to select an alternative winner for their Prize. 

17. If a winner rejects their Prize or the entry is invalid or in breach of these Terms and Conditions, the 

winner’s Prize will be forfeited, and the Promoter shall be entitled (but not required) to select another 

winner at random. 

18. There are no cash or other prize alternatives available in whole or in part. In the event that the Prizes 

offered are unavailable due to circumstances beyond our control, the Promoter reserves the right to 

offer alternative prizes of equal or greater value. 

19. Prizes are non-transferable, non-exchangeable and cannot be sold. 

20. The Promoter must make available information that indicates that a valid award took place. To comply 

with this obligation, the surname and county of the winner can be obtained by sending a stamped, self-

addressed envelope to the Promoter at the address below after the Competition Period. 

21. If entrants do not want their surname and county included on the list of winners referred to above, 

please notify the Promoter a reasonable period of time before the end of the Competition Period. In 

such circumstances, the Promoter must still provide the information to the Advertising Standards 

Authority on request. 

22. The Promoter shall process any personal information an entrant supplies to it in accordance with data 

protection legislation and our Privacy Policy. https://southamptonfc.com/club/privacy-policy 

https://www.southamptonfc.com/en
https://southamptonfc.com/club/privacy-policy


23. The Promoter accepts no responsibility for any damage, loss or liabilities, loss of earnings, injury, missed 

opportunity or disappointment incurred or suffered by an entrant as a result of entering the Prize Draw. 

The Promoter further disclaims any liability for injury or damage to an entrant or any other person’s 

computer relating to or resulting from participation in or downloading any materials in connection with 

the Prize Draw. Nothing in these Terms and Conditions shall exclude the liability of the Promoter for 

death, personal injury, fraud or fraudulent misrepresentation as a result of its negligence. 

24. If there is any reason to believe that there has been a breach of these Terms and Conditions, the 

Promoter may, at its sole discretion, reserve the right to exclude an entrant from participating in the 

Prize Draw. 

25. The Promoter reserves the right to hold void, suspend, cancel, or amend the Prize Draw where it 

becomes necessary to do so. 

26. The Prize Draw will be governed solely by English and Welsh law and  the courts of England and Wales 

shall have exclusive jurisdiction to hear any dispute arising in relation to the Prize Draw or these Terms 

& Conditions. 

 

 


