
EXCHANGE ORDER FORM
STAMPIN’ UP!® NEW ZEALAND LTD. IRD 95-412-513

PO BOX 60450 • TITIRANGI • AUCKLAND 0642 • NEW ZEALAND

NOTE

Use a separate Exchange Order Form for items from each original separate order number. To prevent delays in processing your order, please print clearly 
(no strikeovers), press hard, and complete all applicable sections of the entire form. Merchandise that is damaged in return shipping, discontinued, or 
outdated cannot be exchanged. To prevent damage in shipping, please use an adequate shipping container and proper packing materials.

DEMONSTRATOR INFORMATION

DEMONSTRATOR NAME: 	 TELEPHONE NUMBER: [              ]	

ORIGINAL PACKING SLIP OR ORDER NUMBER: 	 DEMONSTRATOR NUMBER: 	

PAYMENT TYPE:        ☐  VISA        ☐  MASTERCARD        ☐  DIRECT DEBIT	 CREDIT CARD #:	

EXP.  DATE 	 CARDHOLDER SIGNATURE: 	

CUSTOMER INFORMATION

CUSTOMER NAME: 	 TELEPHONE NUMBER: 	

STREET ADDRESS (NOT P.O. BOX):		

SUBURB:	 CITY:	 POST CODE:	

MAILING ADDRESS (IF DIFFERENT):		

CITY:	 PROVINCE:	

SUBURB:	 CITY:	 POST CODE:	

MERCHANDISE RETURNED (Must be unused, current catalogue merchandise in original packaging)

ITEM CODE DESCRIPTION QTY. ORIGINAL  
PURCHASE PRICE TOTAL

A. TOTAL OF RETURNED MERCHANDISE ⊲

REPLACEMENT MERCHANDISE

ITEM CODE DESCRIPTION QTY. PRICE TOTAL

	B. 	TOTAL OF MERCHANDISE ORDERED

	C. 	SUBTRACT LINE A FROM LINE B (IF RESULT IS ZERO OR LESS, ENTER -0-.) ⊲

	D. 	SHIPPING FEE  5% OF LINE C, MINIMUM OF $9.95

	E. 	TOTAL AMOUNT DUE

FORM OF PAYMENT:  ☐  CHEQUE    ☐  MONEY ORDER    ☐  CREDIT CARD ⊲

EXCHANGE ORDER DATE: 	 |	 |	

(ONLY APPLIES IF EXCHANGE IS RECEIVED BY STAMPIN’ UP! 
MORE THAN 90 DAYS AFTER THE ORIGINAL SHIPPING DATE)

(Please make cheques or money orders  
payable to your Stampin’ Up! demonstrator.)

PO BOX 60450 • TITIRANGI • AUCKLAND 0642 • NEW ZEALAND
P: 0800 202 722 • DSNZ@STAMPINUP.COM • STAMPINUP.NZ 
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CUSTOMER CREDIT CARD PAYMENT FORM

CUSTOMER CREDIT CARD PAYMENT FORM

CREDIT CARD PAYMENT INFORMATION (All information below for cardholder)

NAME (ON CARD): 	 TELEPHONE NUMBER: [              ]	

BILLING ADDRESS:    CHECK IF SAME AS ABOVE 	 PAYMENT TYPE:    VISA    MASTERCARD 

SUBURB:	 STATE:	 POST CODE:	

CREDIT CARD NUMBER:                                                                                            CVV:                             CREDIT CARD EXPIRATION DATE:	

AUTHORISED CARDHOLDER SIGNATURE:	 BILLING ADDRESS POST CODE:	

I AUTHORISE: (DEMONSTRATOR NAME)	 AND STAMPIN’ UP!

 �TO STORE MY CREDIT CARD INFORMATION FOR MY FUTURE PURCHASES. 	 CARDHOLDER INITIALS:	

 �TO USE MY CREDIT CARD INFORMATION FOR THIS PURCHASE ONLY. 	 CHARGE TOTAL:	

	

CREDIT CARD PAYMENT INFORMATION (All information below for cardholder)

NAME (ON CARD): 	 TELEPHONE NUMBER: [              ]	

BILLING ADDRESS:    CHECK IF SAME AS ABOVE 	 PAYMENT TYPE:    VISA    MASTERCARD 

SUBURB:	 STATE:	 POST CODE:	

CREDIT CARD NUMBER:                                                                                             CVV:                            CREDIT CARD EXPIRATION DATE:	

AUTHORISED CARDHOLDER SIGNATURE:	 BILLING ADDRESS POST CODE:	

I AUTHORISE: (DEMONSTRATOR NAME)	 AND STAMPIN’ UP!

 �TO STORE MY CREDIT CARD INFORMATION FOR MY FUTURE PURCHASES. 	 CARDHOLDER INITIALS:	

 �TO USE MY CREDIT CARD INFORMATION FOR THIS PURCHASE ONLY. 	 CHARGE TOTAL:	

	

NOTICE TO CARDHOLDER:

Stampin’ Up! will process  your credit card payment based upon information you provide through your demonstrator. Stampin’ Up! has no duty to 
independently verify the accuracy of such information. It will process the payment without physical access to the actual card, which may in some 
circumstances result in error, rejection, or delay. This is not a sales transaction between you and Stampin’ Up! Stampin’ Up! provides this service of 
processing credit cards on behalf of the demonstrator solely as a convenience to you and your demonstrator.

YOUR DEMONSTRATOR IS AN INDEPENDENT CONTRACTOR AND NOT AN EMPLOYEE, AGENT, PARTNER, OR BUSINESS AFFILIATE OF STAMPIN’ 
UP!  ALTHOUGH STAMPIN’ UP! ENCOURAGES YOUR DEMONSTRATOR TO TAKE APPROPRIATE MEASURES TO PROTECT YOUR CREDIT CARD 
INFORMATION, STAMPIN’ UP! DOES NOT ASSURE THAT SUCH MEASURES WILL BE TAKEN. STAMPIN’ UP! DISCLAIMS ALL RESPONSIBILITY FOR THE 
ACTIONS (INTENTIONAL OR OTHERWISE), ERRORS, OR OMISSIONS OF YOUR DEMONSTRATOR IN THIS REGARD.

DATE: 	 |	 |	

DATE: 	 |	 |	

COMPLETE THIS SECTION FOR THE DEMONSTRATOR’S RECORDS.

COMPLETE THIS SECTION FOR THE CUSTOMER’S RECORDS.

PO BOX 60450 • TITIRANGI • AUCKLAND 0642 • NEW ZEALAND
P: 0800 202 722 • DSNZ@STAMPINUP.COM • STAMPINUP.NZ 
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BUYER’S RIGHT TO CANCEL 

NOTICE OF CANCELLATION:		  |	 |	

You may CANCEL this contract at any time until TEN (10) DAYS after you receive a copy of this contract. You do not need a reason to cancel.

If you do not receive the goods or services within SEVEN (7) DAYS after the agreed delivery date, you will be notified of any delay. If the order does 
not arrive within TWENTY-ONE (21) DAYS of the agreed delivery date, you may cancel the order. You may cancel this contract within one year of the 
contract date. You lose that right if you accept delivery after the TWENTY-ONE (21) DAYS. There are other grounds for extended cancellation. For more 
information, you may contact your state/territorial consumer affairs office.

If you cancel this contract, the seller has FIFTEEN (15) DAYS to refund your money and any trade-in or the cash value of the trade-in. You must then 
return the goods. 

To cancel, you must give notice of cancellation to the demonstrator whose name and address appear on the front of this form. You must give notice of 
cancellation by a method that will allow you to prove that you gave notice, such as registered mail, fax or personal delivery.

 
SIGNATURE:	  DATE:	

PROPRIETARY RIGHTS IN TRADEMARKS AND COPYRIGHTS: Stampin’ Up! designs are protected by trademark and copyright registrations. Permission 
is not granted to mechanically reproduce stamped images. Purchasers of Stampin’ Up! products are authorised to sell hand-stamped artwork made with our 
copyrighted designs only in accordance with Stampin’ Up!’s Angel Policy, a copy of which can be found on the Stampin’ Up! Web Site (www.stampinup.com), or 
obtained from a Stampin’ Up! demonstrator.

ORDERING: All Stampin’ Up! products may only be purchased through a Stampin’ Up! demonstrator. Demonstrators are independent contractors and are not 
employees of Stampin’ Up! Your demonstrator will provide you with a copy of your order. Please remember to retain this copy for your personal records.

DELIVERY: Product is usually shipped within 48 hours—excluding weekends and holidays—of the date the order is received from the demonstrator at the offices 
of Stampin’ Up! Stampin’ Up! shall not be liable for any delay in shipment that is caused in whole or in part by circumstances beyond Stampin’ Up!’s control.

GUARANTEE: Without limiting the Consumer Guarantees Act 1993, we guarantee products to be free from manufacturing defects for a period of ninety (90) 
days after the shipping date. Missing items, incorrect shipments, and defective or damaged merchandise must be reported to your demonstrator and received 
by Stampin’ Up! within ninety (90) days of the shipping date to obtain a replacement. This guarantee does not cover merchandise damaged through accident 
or misuse. If you should require assistance, please contact your demonstrator.

EXCHANGES AND REFUNDS: New, unused merchandise may be exchanged within ninety (90) days of the shipping date. The merchandise must be in the 
current catalogue and in original shipping condition. Stamps that have been assembled cannot be exchanged. Sorry, we do not offer cash refunds. The customer 
is responsible for return shipping charges. If you should require assistance, please contact your demonstrator.

LIMITATIONS: Stampin’ Up! reserves the right to substitute merchandise of a similar quality and value for items that are discontinued or out of stock. Actual 
stamps may vary slightly in size from the images shown in the catalogue; this shall not be deemed a manufacturing defect.

CREDIT CARD INFORMATION

NOTICE TO CARDHOLDER: Stampin’ Up! will process  your credit card payment based upon information you provide through your demonstrator. 
Stampin’ Up! has no duty to independently verify the accuracy of such information. It will process the payment without physical access to the actual card, 
which may in some circumstances result in error, rejection, or delay. This is not a sales transaction between you and Stampin’ Up! Stampin’ Up! provides 
this service of processing credit cards on behalf of the demonstrator solely as a convenience to you and your demonstrator.

YOUR DEMONSTRATOR IS AN INDEPENDENT CONTRACTOR AND NOT AN EMPLOYEE, AGENT, PARTNER, OR BUSINESS AFFILIATE OF STAMPIN’ 
UP!  ALTHOUGH STAMPIN’ UP! ENCOURAGES YOUR DEMONSTRATOR TO TAKE APPROPRIATE MEASURES TO PROTECT YOUR CREDIT CARD 
INFORMATION, STAMPIN’ UP! DOES NOT ASSURE THAT SUCH MEASURES WILL BE TAKEN. STAMPIN’ UP! DISCLAIMS ALL RESPONSIBILITY FOR THE 
ACTIONS (INTENTIONAL OR OTHERWISE), ERRORS, OR OMISSIONS OF YOUR DEMONSTRATOR IN THIS REGARD.

DATE OF TRANSACTION: 	 |	 |	

PO BOX 60450 • TITIRANGI • AUCKLAND 0642 • NEW ZEALAND
P: 0800 202 722 • DSNZ@STAMPINUP.COM • STAMPINUP.NZ 

STAMPIN’ UP!® NEW ZEALAND LTD. IRD 95-412-513
PO BOX 60450 • TITIRANGI • AUCKLAND 0642 • NEW ZEALAND
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