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In Chapter 9. Performance
Evaluation, assessments see
to be most challenging
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9.1 Monitoring, measurement,
analysis and evaluation
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9.2 Internal audit
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9.3 Management review




When analysing the issues at
sub-clause level, operational
planning and control stands out
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8.1 Operational planning and control

8.2 Emergency preparedness and response

6.1.2 Environmental aspects
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