
Guideline created using PHE document: ‘COVID-19:investigation and initial clinical management of possible cases’ 18/03/20  
Document updated 01/05/20 ; Dr Sarah Robertshaw, ED Consultant. Dr David Maud, GPST2. 

 

 Assessment and Triage of Patients with Suspected COVID-19 

 

 

  

 

 

 

  

 

 

  

 

 

 

 

 

  Notes 

- The ‘COVID-19 Triage Criteria’ are designed to include patients that meet the PHE COVID-19 inpatient definition* as well as 

   the PHE community criteria for self-isolation**. Therefore, the pathway has high sensitivity and low specificity.  

-  If a patient meets neither of these criteria and is being discharged, then they don’t need to follow the self-isolation 

   guidance for patients with suspected COVID-19  (e.g. Fever unknown focus later discharged as a UTI / Cellulitis). 

-  Patients who are no longer felt to meet the ‘COVID-19 triage criteria’ can be stepped down to the main department at any 

   stage. This may include patients that are awaiting transport home, or admission to non-COVID-19 hospital beds.  

 

* Inpatient definition for COVID-19 testing applies to patients requiring admission to hospital and have evidence of pneumonia, ARDS or fever with a 

   new onset respiratory symptom. 

** Community criteria for self-isolation applies to patients in the community that develop a new continuous cough or a high temperature. 

       Any new respiratory symptoms 

- Cough, Wheeze, Breathlessness 

- Sore throat, Hoarseness, Hypoxia 

- Nasal discharge, Sneezing 

      

- Worsening of a pre-existing respiratory 
condition    

- Fever ≥ 37.8ºC without another cause 

 

Does the patient meet any of the following ‘COVID-19 Triage Criteria’? 

       Worsening of a pre-existing 

            respiratory condition 

       e.g. COPD / Asthma /Bronchiectasis   

        

 

 

       Fever ≥ 37.8ºC with an  

             unknown focus  

         e.g. asymptomatic fever   

        

 

 YES 

 

Isolate and assess in a COVID-19 area 

 

 

 

NO  YES 

Assess patient in Main Department* 

 

 

 

            *During assessment if the patient 

             is found to have or develops: 
 

- ‘COVID-19 Triage Criteria’ 

-  Clinical or radiological evidence  

    of pneumonia  

                Follow PPE policy 

           Patient to wear surgical face mask 

                Call COVID-19 co-ordinator 

 

                  

- Patient to wear surgical mask 

- Call COVID Co-ordinator 

 

  

 

 

 

 

Does the patient require hospital admission? 

 

 

 

Admit the Patient 

Refer to admissions pathway 

‘Hospital Admission for 

    patients with suspected 

  COVID-19’ 

 

 

 

See ‘COVID-19 Admissions 

Guideline’ 

Discharge the patient 

            Prescribe medications if appropriate (CAP, IECOPD, Asthma etc) 

            Advise patient to self-isolate as per guidance found at www.gov.uk* 

            Advise using NHS 111 online if any changes in symptoms      

           Patient does not require COVID-19 Swab 

 

 

        

NO  

YES 

 

NO  

http://www.gov.uk/

