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Developing and sustaining an ACP Service - What’s it all about?
Virtual study day 

Date: Thursday 08 July 2021
RCEM accredited for CPD

This study day is designed to gain an understanding of developing and 
sustaining an ACP service, including looking at the toolkit to develop 
this service including and learnings from established teams. 

Learning objectives:
• To gain an understanding of developing an ACP service
• To gain insight from established ACP teams: pearls and pitfalls
• Identify the toolkit required to develop and sustain an ACP service
• Explore governance structures and the credentialing process 
• Recognise the support required for staff moving into a trainee role 

from nursing, physiotherapy, pharmacy and paramedic roles
• Reflect on how to support the ACP in difficulty
• Explore the role of educational and clinical supervisor for the ACP

Who should attend?
• EM staff at all levels, physiotherapists, paramedics, nurses, hospital 

management and all specialities looking to develop an ACP service

CPD certificates
CPD certificates will be sent to those who attended the live session ten 
working days from the end of the event. Please note, you are required 
to attend the live event in order to receive your CPD certificate. 

What to expect
• Log in instructions to join the live event will be sent to registered 

delegates the week of the event.
• Registered delegates willl have access to content for 6 months after 

the live date.

Programme timings and content subject to change.

Live event on 08 July 

09:40 - 09:45 Join the virtual meeting space

Morning session
Chair: Mrs Olivia Wilson, EM ACP, Royal Victoria 
Hospital, Belfast and ACP Forum Chair 
Moderator: Miss Ashleigh Lowther, EM ACP, University 
Hospitals Plymouth and West of England ACP Forum 
Representative

09:45 - 09:55 Welcome and introduction
Mrs Olivia Wilson

09:55 - 10:10

Why emergency care ACPs? A look at the 
emerging role of ACPs in emergency care and the 
blended workforce
Mr Daniel Buxton, Senior ACP, Queens Medical Center 
Emergency Department Nottingham and East of 
England ACP Forum Representative 

10:10 - 10:45

Developing an ACP service: lessons from established 
teams
Ms Clare Sutherland, Associate Director Advanced 
Practice, UHDB, Associate Postgraduate Dean HEE, 
Senior Professional Advisor ACP- HEE  

10:45 - 11:00 Break

11:00 - 11:35
Robust governance structure for ACPs
Mr James Pratt, Consultant Lead ACP, Queens Medical 
Centre

11:35 - 12:10

Sustaining an ACP Service the toolkit: what do you 
need?
Ms Kirsti Soanes, Lead Consultant ACP, Heart of 
England

12:10 - 12:40 Panel Q&A
James Pratt, Kirsti Soanes and Clare Sutherland

12:40 - 13:10 Lunch break
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Afternoon session
Chair: Mrs Olivia Wilson 
Moderator: Ms Karen Johnstone, EC-Advanced Clinical 
Practitioner at University Hospital Monklands, NHS 
Lanarkshire and Scotland ACP Forum Representative

13:10 - 13:55

Credentialing: What’s it all about? The why, what and 
how
Mr Robert Pinate, Consultant Nurse, University College 
London Hospitals NHS Foundation Trust

13:55 - 14:55

Square pegs in round holes: stepping out from 
established roles
Nurses: Cheryl John, ACP, EM, Princess Of Wales 
Hospital, Bridgend
Paramedics: Ms Ruth Beveridge, ACP, University 
Hospitals Birmingham
Physiotherapists: Ms Abbie Crawford, Advanced 
clinical practitioner, Leicester Royal Infirmary
Pharmacists: Ms Lisa McDermott, trainee EC- 
Advanced Clinical Practitioner University Hospital 
Monklands, NHS Lanarkshire

14:55 - 15:05 Panel Q&A, all speakers above

15:05 - 15:20 Break

15:20 - 16:10

How to support the trainee or ACP in difficulty 
Ms Helen Allen, ACP ED, University Hospitals of Derby 
and Burton 
Ms Jennifer Riley, Associate Director Advanced 
Practice, University Hospitals of Derby and Burton

16:10 - 16:55

Role of medical supervisor
Professor Frank Coffey, Head of Service ED 
and DREEAM, Nottingham University Hospitals,                                     
Clinical Director MSc ACP,  University  of Nottingham
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16:55 - 17:00 Summary
Mrs Olivia Wilson

17:00 Close


