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KUNSKAP GER KVALITET

JU MER KUNSKAP man har, desto enklare blir det att diskutera komplexa
samband. I var hillbarhetsintresserade samtid ir frigetecknen ménga, och den

hir skriften har kommit till for att rita ut ndgra av dem.

At silja kvalitativa och hantverksmissigt tillverkade foremal kriver stor kom-
petens. Svenskt Tenn bidrar ¢ill att halla svenskt hantverkskunnande vid liv
och dirmed ocksa till att skapa arbete i Sverige. Foretagets verskott gar via
Kjell och Mirta Beijers stiftelse till forskning, vilket naturligtvis ocksé bidrar
till samhillsutvecklingen, och vara produkter dr redan idag relative hallbara
i flera bemirkelser. Alle det hir dr vi och ska vi naturligtvis vara stolta Gver.
Men dven Svenske Tenn kan bli battre pd hallbarhetsfragor och att hoja

kunskapsnivan ir ett vikeigt led i det arbetet.

Svenskt Tenns affirsidé bygger pé langsiktighet. P4 samma sitt som vi gar pa
djupet i formgivningsprocesserna for vara produkter djupdyker vi nu dven
i tillverkningsprocesserna. Det ir ju livscykelperspektivet i varje produke som

islutinden ir avgdrande for hur hallbar den ir.

Ettaktivt hillbarhetsarbete ar en stindigt pdgiende process och den hir skriften
ar en nulagesanalys. En killa till kunskap som ska hjilpa sivil oss som arbetar pa

Svenskt Tenn som véra leverantérer och kunder pa vigen.

MARIA VEERASAMY,
VD, SVENSKT TENN
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MILJON

ALLT HANGER IHOP

I en globaliserad virld hinger allt ihop. Precis s& enkelt och sd komplext dr det.
Det som hinder i Kina paverkar oss i Sverige lika mycket som det som hinder
i Kinna. Och insikten om hur titt sammanlinkade jordens sju miljarder
minniskor dr gor det littare att forstd vikten av en hallbarhetsfilosofi.

Svenskt Tenn ir ett snart hundradrigt foretag med en affirsidé som gjord
for den tid och virld vi lever i. For sillan har kvalitet och langsiktighet varit
lika viktiga virden som idag. Men det ir inte bara kvaliteten i vara produkter
som gor Svenskt Tenn till ett unike foretag, utan ocksé foretagets dgarbild och
koppling till forskning.

Svenskt Tenn 4gs av Kjell och Mirta Beijers stiftelse, och det ar en viktig
del av forklaringen till att vi 4n idag tillverkar mébler med hantverksmissiga
kvaliteter i Sverige. Stiftelseformen tilldter oss att vara en langsiktig dgare som
inte utarmar foretagets kultur och den kvalitet som Estrid Ericson stod for.
Svenskt Tenn har som uttalat mal att finnas for evigt. Mer lingsiktig an s ar
det svart att vara.

Vir 4garbild bidrar ocksa till ate vi brukar tala om Svenskt Tenn som
en kommersiell kulturinstitution snarare 4n som ett foretag bland andra.
Visste du att alla som handlar pd Svenskt Tenn inte bara bidrar till svenskt
hantverk utan ocksa till virldsledande forskning? Alla produkter tillverkas
hantverksmissigt och s& mycket som méjlige i Sverige. Och den vinst som inte
aterinvesteras i foretaget gir via dgaren Kjell och Mirta Beijers stiftelse till
forskning inom alltifrin ekologisk ekonomi till gener och nerver, likemedel
och djurhallning.

Svenskt Tenn har dirmed nira kopplingar inte minst till miljéforsknings-
instituten Beijerinstitutet for forskning i ekologisk ekonomi vid Kungl.
Vetenskapsakademien och Stockholm Resilience Centre vid Stockholms
Universitet (det senare uppstod ur det férra). Nigot vi ir mycket stolta dver

och forklarar nirmare i kapitlet "Minniskor”.
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Johan Wall, styrelseordforande, Svenskt Tenn:

”Svenskt Tenn har inte bara varor som hiller i
generationer utan ocksé en affirsidé som gor det.
Till den lingsiktighet som priglar foretaget bidrar
biade arvet frin Estrid Ericson och Josef Frank
samt foretagets sméskaliga och lokala tillverkning.
Men ocksi det faktum att vinst som inte dterin-
vesteras i foretaget gar via dgaren Kjell och Mirta

Beijers stiftelse till virldsledande forskning.”

VART GLOBALA HEM

Biosfiren dr det tunna, yttersta skiktet pa vir planet dir det finns liv. Vi minniskor
ar en del av biosfiren och 4r helt beroende av luften, haven, skogarna och allaandra
ekologiska system for att kunna leva och utvecklas. Vilfird och vilmaende dr
sammanvivda med biosfirens bestindsdelar i ett invecklat ménster av samband.

Var art dr framgangsrik. Antalet manniskor har fordubblats pa ett halvsekel
och med teknikutveckling och virldsomspinnande handel har minniskan
blivit den storsta forindringskraften pa jorden — varje tum av planeten bir spar
av oss. Vi har tritt in i en ny geologisk epok, antropocen — manniskans tidsalder.

Ibland sker forindringar i miljon langsamt, i smé, forutsigbara steg. Iandra
fall leder de till 6verraskande och plétsliga troskeleffekter. Om vi anvinder
var uppfinningsrikedom och samarbetar med biosfiaren kan minskligheten
bli den kraft som ger kommande generationer chansen att leva gott inom
planetens grinser.

Bara sedan borjan av 1800-talet har befolkningen pé jorden okat frin
en miljard till sju miljarder. Under samma period, och sirskilt efter andra
varldskrigets slut, har faktorer som ekonomisk utveckling, uppfinningar, nya

mediciner och internationellt samarbete bidragit till en dkad levnadsstandard
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Att vi minniskor paverkar och dr en del av den levande
biosfaren dr grundliggande i Beijerinstitutets tankesitt.
Minga nya begrepp har skapats genom institutets forskning:
naturkapital,  ekosystemtjinster,  ekologiskr  fotavtryck,
troskeleffekt och resiliens idr nigra av dem.

Ett annat framgingsrikt forskningsinstitur pd
miljoomridet, Stockholm Resilience Centre, har skapats
ur Beijerinstitutet, och vi har ocksd varit med och startat en
mingd internationella forskningsnatverk. Idag samarbetar vi
med policy och praktik i allt ifrin lokala till internationella
sammanhang. Jag ser Beijerinstitutet som en sorts plattform

for att forstd den virld vi leveri.”

CARL FOLKE
FORESTANDARE FOR BEIJERINSTITUTET FOR

EKOLOGISK EKONOMI VID KUNGL. VETENSKAPSAKADEMIEN
OCH FORSKNINGSCHEF FOR STOCKHOLM RESILIENCE CENTRE
VID STOCKHOLMS UNIVERSITET
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och forbittrad hilsa for alle fler méinniskor. Men flera miljarder manniskor
lever inda i fattigdom. Under den hir perioden av minsklig utveckling har
dessvirre jordens skogar, sjdar, hav och andra ekosystem borjat visa alle fler
allvarliga sjukdomstecken. 2005 publicerades den forsta globala hilsokontrollen
av virldens ckosystem, FN-studien "Millenium Ecosystem Assessment”, som
Beijerinstitutets forskning bidrog till. Diagnosen var tydlig: minsklighetens
snabbt vixande behov av mat, sotvatten, tri, fibrer och brinsle har forindrat
jordens ckosystem snabbare och mer omfattande under de senaste 70 &ren
in nagonsin tidigare. FN-studien foérde ocksd med sig en rad goda nyheter.
Den hjilpte till att klargéra att minniskor och vira samhillen verkligen ir
oskiljaktiga delar av biosfiren, det globala ekologiska system som omfattar
allt levande pd jorden och i atmosfiren. Studien betonade ocksa vikten
av att synliggora virdet av naturens varor och tjinster. Slutsatsen var att
fattigdomsbekimpning och ekonomisk utveckling 4r beroende av en god
forvaltning av ckosystem och deras forméga att ge oss livsviktiga tjinster.

I en globaliserad virld hinger allt ihop.

Johan Rockstrim, féresténdare,

Stockholm Resilience Centre:

”Vi har en globaliserad ckonomi, ett
globaliserat kommunikationssystem och
ett globaliserat sikerhetspolitiskt system. Pa
de omridena inser vi att vi miste samarbeta
globalt. Nu maste vi inse att vi ocksa lever

ien miljomassige globaliserad virld.”

DAGENS NYHETER, 2015-09-04
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MANNISKORNA

MANNISKAN | CENTRUM

Svenske Tenn startades av Estrid Ericson 1924 och etablerade sig snabbt som
ett foretag som stod for en hallbar helhet. Den unga dgaren intresserade sig inte
bara f6r produkternas visuella och hantverksmissiga kvalitet, utan ockséd for
att skapa héllbara relationer till minniskorna runt omkring dem. Snart omgav
hon sig med nagra av tidens skickligaste formgivare och hantverkare. Inte minst
Josef Frank blev en viktig samarbetspartner — den relationen varade livet ut.
Butiken sig hon som en stindigt forinderlig scen och som en sddan ser vi den
in idag.

Mycket har forindrats pa de nira 100 ir som gate sedan Svenskt Tenn
startade, men foretagets engagemang i svenskt hantverk och svenska arbets-
tillfillen lever kvar. Intresset for kvalitet likasa. Alle tack vare entreprendren
Anders Wall, som var vin med Estrid Ericson. Anders Wall hade ocksi en nira
koppling till entreprendren Kjell Beijer och hans fru Mirta, och nir Kjell och
Mirta Beijers stiftelse startade 1974 utsags Anders Wall till stindig ledamot i
stiftelsens styrelse.

Sékom det sigatt Anders Wall sigen 16sning nar Estrid Ericson pd sin alders
hést frigade honom: "Hur ska jag fa Svenskt Tenn att leva for evige?” 1975 kopte
Kjell och Mirta Beijers stiftelse foretaget.

I stiftelsens stadgar stod redan vid starten att den skulle frimja
naturvetenskaplig forskning i Sverige. Idag har den delat ut drygt 350 miljoner
kronor, och den forskning som har tydligast koppling till Svenskt Tenn
iar Beijerinstitutets. Institutet dr en av virldsledarna pid miljoomridet och
forestandaren Carl Folke tilldelades 2016 utmirkelsen "Planet and Humanity
Medal”. Det ir den Internationella geografiska unionens hogsta hedersbetygelse
som tidigare tilldelats bland andra Gro Harlem Brundtland, Al Gore och
Nelson Mandela.

Carl Folke brukar siga att Beijerinstitutet nyskapar forstielse for
sambandet mellan minniska och natur. Ett samband som alltid funnits dir
men som ménga i vir urbaniserade virld tappat bort, inte minst i de tvé-tre

senaste generationerna.
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Vi forddlar rena ravaror efter sisong och tillverkar
det mesta sjilva i koket pi Svenskt Tenn. Vi syltar,
picklar och ligger in — det far vi ofta uppskatining
for. Det dr roligt att visa att vegetarisk mat kan vara
vilarbetad, smakrik och elegant. For 10-15 dr sedan
hade f& anvint orden elegant och morot i samma

mening, men idag gir det alldeles utmirk:.”

LINNEA FJELLANDER
ANSVARIG FOR SVENSKT TENNS TESALONG




MANNISKORNA

Svenskt Tenn vill std for kvalitet rake igenom: den ska genomsyra sivil
de varor vi siljer som relationerna till kunder, leverantérer och kollegor.
Ansvarsfulle foretagande handlar om respekt for minskliga rittigheter, liksom
om sikra arbetsplatser och minskad miljopaverkan. Och dven om stérre delen
av Svenskt Tenns produktion sker i Sverige och Europa vill vi forstds ta var
del av ansvaret ocksa for den produktion som sker pi andra stillen i virlden.
Vi har dirfor antagit en uppfoérandekod som grundar sig pi FN:s deklaration
om minskliga rittigheter, ILO:s kiarnkonventioner, FN:s barnkonvention och
Riodeklarationen om hallbar utveckling.

Vi ser bade foretagets personal, leverantorer och kunder som viktiga
ambassadorer for varumirket och vill att kunskap och oppenhet ska genomsyra
kommunikationen kring allt ifrdn Svenskt Tenns historia till 4garbilden,

produkterna och produktionen.

Lisa Ivarsson,

butikschef for butiken pi Strandvigen 5:

“Framfor allt vira yngre besékare ir vildige
medvetna om hillbarhetsaspekter. De fragar
mycket om var och hur saker ir tillverkade och

varifrin materialen kommer.”



Katarina Abrahamsson,

arkitekt, Svenskt Tenns Inredningsateljé:

”Vara kunder vinder sig till oss for att
Svenskt Tenns mobler ir av hog kvalitet
och har ett hogt andrahandsvirde,
si underforstitt ir de medvetna om
hallbarhetsaspekter. Nir vi gor forslag
till inredningar arbetar vi ocksd med
externa varumirken och dé stiller vi pa
Svenskt Tenn frigor om material och

produktion till dem.”

MANNISKORNA




MANNISKORNA

“Jag tror inte att det finns ndgot annat
[foretag som hay s néra relationer till sina
leverantorer som Svenskt Tenn. Minga av
dem dr sma, hantverksmdssigt arbetande
verkstéider och att vi dr omsesidigt beroende av

varandya skapar nagonting speciellt.”

EBBA VON BLIXEN,
inkopschef



MANNISKORNA

"I grund och botten har Svenskt Tenn
agnat sig at samma typ av hantverksmdssig
tillverkning i mer an 90 dr. Det dr virlden .
runt omkring oss som har forindrats, och vi dr
naturligtvis glada over att kvalitetsproduktion

dter star higt pa agendan.”

THOMMY BINDEFELD,

marknadschef och kreativt ansvarig



“Idag arbetar man
vildigt fragmentariskt inom
de flesta branscher. Men jag
tycker att det dr viktigt att tinka
i helbeter. Den djuplodande
kunskapen dr viktig, vare sig den
handlar om gestaltning, hantverk,
bemaotandet man far av personalen
pd Svenskt Tenn eller ndgot helt
annat. Det dr kunskapen
som ger kvalitet.”

Maria Veerasamy

VD
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PRODUKTERNA & PRODUKTIONEN

KVALITET | VARJE LED

Varumirket Svenskt Tenn har stice for kvalitet, engagemang och langsiktighet
inda sedan starten 1924. Estrid Ericson var en stor vin av svenskt hantverk
och foretaget har fortfarande som uttalat mal att stédja och utveckla svenskt
kvalitetshantverk. Svenskt Tenns dgare och styrelse har gett uttryckliga
direktiv om att aldrig tumma pé kvaliteten.

"Made in Sweden” har alltid varit och kommer alltid att vara ett
honnérsbegrepp pd Svenskt Tenn. En stor del av féretagets tillverkning sker
fortfarande i Sverige och den hantverksmissiga kvaliteten i produkterna
leder till att de lever i generationer och far hogt andrahandsvirde. Men det
betyder naturligtvis inte att vi dr perfekta. Det ir mycket som kan bli bittre
dven i Svenskt Tenns produktion, och under de nirmaste dren kommer vi att
intensifiera arbetet med bade miljoaspekter och minskliga rittigheter, savil i
Sverige som utomlands.

Som en del av ménga i forbittringsarbetet startade vi 2017 en Somnadsateljé
i Stockholm. En birande tanke med den ar forstds att erbjuda vara kunder
hogklassige skridderi pa nara hall. Men en annan, minst lika vikeig tanke, 4r
att i ateljén erbjuda arbetstillfillen till nigra av de minga hantverksskickliga

skriddare som flytt till Sverige fran Syrien. Estrid Ericson var en sann humanist
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Ebba von Blixen, inkopschef:

”Idag finns det en helt annan typ av medvetenhet
kring héllbarhetsfragor 4n for bara tio ar sedan.
Minga leverantdrer har insett att det finns en
stor konkurrensfordel i att ha en genomtinke
hallbarhetsfilosofi. Vi dr miljocertifierade’ ir bland

det forsta de nimner nir jag hor av mig till dem.”

och den typ av medminsklighet som hon visade inte minst Josef Frank vill vi
girna fora vidare.

I vir globaliserade virld masstillverkas det mesta. Men vi skulle vilja
pasta att minsklighetens forsta redskap stir infér nagot av en renissans.
Handen och hantverksmissig produktion blir dter ett allt viktigare alternativ
till massproduktion. Samma hantverkstekniker som det tidiga 1900-talets
funktionalister och nymodernister forpassade till historien plockas upp av
unga formgivare och producenter igen. Inte minst for att vi lever i en tid och
virld da det inte langre haller att transportera ravaror och produkter 6ver hela
jordklotet. Men ménga ars produktion utomlands har gjort att forna tiders
hantverkskunskap ir sillsynt i dagens Sverige. Vi behéver atererovra kunskap
om material och tillverkningsmetoder. Det giller ocksé alla som jobbar pa och
for Svenskt Tenn.

Ett aktivt hillbarhetsarbete ir en pagiende process. Det dr oméjligt ate
gora allt pd en ging, men fullt majligt att gora stindiga forbattringar. Inte
minst genom att se till produkternas hela livscykel — det visentliga ar ju deras

totala miljoeffeke.

21.
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SKOGEN AR VIKTIG

Skogen spelar en avgérande roll for den globala miljon.
Skogsindustrin sysselsitter nira 14 miljoner manniskor och star
for en procent av den globala bruttonationalprodukten. Omkring
500 miljoner minniskor ar beroende av skogen for sitt uppehille
och hundratusentals foretagare virlden over behover skog for
att fa fibrer och rimaterial. Dirfér bér vi, bide som foretag
och konsumenter, agera for att bevara skogen fér kommande
generationer. Ett sitt 4r att i mojligaste man uppmuntra arbete
med héllbart avverkat tri.

Tri ir fornyelsebart, dteranvindningsbart och nedbrytbart.
Svenskt Tenn har arbetat med trid inda sedan 1930-talet och
materialet dr ocksa ett av de dominerande i foretagets produktion
av idag. Men forutsittningen for att tri ska vara ett rikeigt bra
material ur miljésynpunke ir att det kommer frin ansvarsfulle

skotea skogar.
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FRIVILLIGA CERTIFIERINGAR

Alla Svenskt Tenns mébelleverantérer och deras trileverantdrer lyder under
EU:s timmerforordning, som har strikta regler f6r handel med tri. Detta for
att komma tillritta med det globala problemet med illegal avverkning och for
att motverka handel med olagligt virke och olagliga trivaror inom EU.

Vid sidan av EU:s timmerforordning finns det ett stort antal frivilliga
certifieringar for skogsbruk och skogsprodukter. En av de mest kinda ir
FSC-certifieringen (Forest Stewardship Council). FSC ir en internationell
organisation som vill frimja ett miljomassigt ansvarsfullt skogsbruk, men
som ocksa, till skillnad frin andra certifieringar, tar hinsyn till sociala och
ekonomiska faktorer.

Svenskt Tenn vill stédja FSC och uppmanar i foretagets inkdpsregler
for tri vara mobeltillverkare och deras trileverantorer att tillverka vara
produkter i FSC-certifierat virke. Vi ser ocksa till att ha en levande dialog med
vara leverantorer i den hir frigan. Alla Svenskt Tenns brickor och underligg ir
nu FSC-certifierade.

2015 var bara 14 procent av den globala timmerproduktionen FSC-
certifierad. For ddeltrd var motsvarande siffra fyra procent. Det r naturligtvis
problematiske for Svenskt Tenn, som har manga produkter i ddeltrd. Men vi
gor allt vi kan f6r att bidra till en starkare utveckling av FSC och ber vira

mobeltillverkare att, nir kvaliteten ér tillrickligt bra, vilja FSC.
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Linne

Lings Nordsjokusten, mellan norra Frankrike och sédra Holland, vixer det
lin som Svenskt Tenn anvinder i sina textilier. Har 4r bide klimatet och
jordmanen ideala for linodling. Hir ligger ocksa det foretag som levererar
linnetyg till Svenskt Tenn. Det har varit verksamt sedan 1864.

Redan i slutet av 1200-talet fanns det handelshus for lin i Flandern.
I mitten av 1800-talet var inte mindre dn 71 procent av befolkningen i
staden Tielt involverade i linneindustrin.

Lin har anvénts i mer 4n tiotusen &r och ir nagot av en naturens giva till
minniskan, inte minst for att hela linplantan kan anvindas. Fréet blir till olja
for firg och ytbehandling av tri och oljan anvinds ocksé i kosmetika. Linets
fibrer anvinds som suturer (kirurgisk sém). Dessutom kan man géra papper
och fiberplattor av linplantans biprodukter. Mest kint ar dock det lin som blir
till tyg. I det fallet dr det stjilkarna som anvinds och bearbetas pa olika sitt
innan de kan spinnas till trdd och vivas till linne, som ir bade slitstarkt och
vackert med sin tydliga strukeur.

Lin véxer snabbt och naturligt. Det tar bara hundra dagar fran sidd till
skord och linet behéver varken bevattnas, gddas eller besprutas.

Svenske Tenns leverantor arbetar med s kallad daggrotning av stjilkarna.
Det ir en process med vilken man utvinner fibrerna pé ett naturligt sitt, utan

att ens tillsitta vatten.
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Sedan 2014 lever Svenskt Tenns linneleverantdr upp till silvernivd enlige
Cradle-to-Cradle-filosofin (C2C) fér alla steg i processen fram till vivningen
av linnetyget.

C2C idr en holistisk designmetod som gir ut pd att sluta materialcykler av
olika slag. Redan pa ritbordet tinker man igenom av vad och hur produkten
ska tillverkas, fér att den i ett senare skede ska kunna ateranvindas och
dtervinnas pd ett optimalt sitt. Alle for att vara si skonsam som mgjligt mot
minniskor och miljé.

Att spinna och viva linnetyg industriellt utgdr en minimal belastning
pa miljon. Svenskt Tenns leverantdr, som vill ligga i framkant, driver

dessutom sedan 2014 sitt viveri koldioxidneutralt, eftersom viveriet drivs

med vindkraft.

Bomull

Nira hilften av den bomull som Svenskt Tenn anvinder i sin produktion ir
ckologisk. Var franska leverantér képer ekobomull frén Turkiet. Garn- och
vavprocesser sker i Frankrike, liksom infirgning och tryck.
Det ar svirt att hitta kvalitativa kretong- och satinkvaliteter i ekologisk
bomull, men vi gor allt vi kan {6r att 4 vira leverantorer att satsa pa sadana.
Var franska leverantor koper kretong frin Turkiet, Centralasien och Spanien.
Garn- och vivprocesser sker i Frankrike, liksom infirgning och tryck.
Satinbomullen képs fran Egypten. Garn- och vavprocesser sker i det hir fallet
i Schweiz, medan tyget firgas och trycks i Frankrike.

Vihar ocksd en engelsk leverantor som képer konventionellt odlad bomull

fran Pakistan, och firgar och trycker tygerna i England.

Tygtryck

De firdiga linne- och bomullstygerna trycks hos europeiska leverantorer
som arbetar framsynt med sociala frigor och miljdaspekter. De foljer
naturligtvis de strikta krav kring kemikalieanvindning och vattenrening

som giller i Europa.



MATERIAL

:f
Y
\
N
g
\ V4
\/

ull

Svenskt Tenns mattor tillverkas framfér allt av tva leverantérer i Sverige.
Ullen i mattorna kommer frin Nya Zeeland, som ir kint f6r att ha den bista
djurhéllningen i virlden, och varpen dr antingen av lin odlad i Frankrike eller
av polyester tillverkad i Tyskland. Garnet firgas dels i Sverige, dels i Italien,
med firger som ir godkinda enligt EU:s REACH-férordning. Den har

antagits for att skydda mianniskor och miljo frin skadliga kemikalier.

Bomull

De si kallade ”dubbelbindningsmattorna” ir handvivda mattor som tillverkas
i Ukraina, dir vivarna har lang erfarenhet av lokala vivtraditioner. Faktum ir
att Estrid Ericson lit tillverka handvivda mattor redan pd 1940-talet, di ett
stort natverk av vivare frin hela Sverige formgav och producerade mattorna.
Mattan "Schackruta” ir gjord i dubbelbindningstekniken och formgavs for
Svenskt Tenn pa 1940-talet av Margit Thorén.

Idag sker samarbetet med en vivateljé i sédra Ukraina som fatt utbildning
av svenska kollegor och arbetar med hela produktionskedjan, frin infirgning
till design och produktion. Tanken med samarbetet 4r att skapa lokala arbets-
tillfillen for kvinnor pa den ukrainska landsbygden, s att de ska kunna bidra
till familjeférsérjningen och i férlingningen ha mojlighet att lata barnen fa
universitetsutbildning. For nirvarande arbetar ett trettiotal kvinnliga vivare
iateljén, som blivit ett av regionens viktigaste exportforetag.

Bomullen i mattorna kommer frin Ukraina, dir tyget firgas utifrin hogt
stillda kvalitets- och miljokrav. Fabriken har ett nytt reningsverk som gor att
vattnet kan dteranvindas och som minimerar vattenfrbrukningen i infirg-
ningsprocessen. Varpen i mattorna ir av lin och kommer frin en av Belgiens

frimsta leverantorer.
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Josef Frank hade en sirskild teori nir det kom till tapeter. Han
menade att firger och ménster kan hiva en kinsla av instingdhert,
och att monstrade tapeter dirfor passar bra dven i sm3 utrymmen.

Svenskt Tenns tapeter tillverkas i Sverige pi s
kallad non-woven, ett hybridmaterial av syntetiska fibrer
och pappersmassa. Kombinationen gér materialet formbestandigt
och latt att anvinda.

Materialet i tapeterna dr certifierat enligt OEKO-Tex
100-standard. De syntetiska fibrerna kommer frin itervunnet
material av bland annat petflaskor och pappersmassan kommer frin
skog som ir certifierad enligt FSC.

Samtliga Josef Franks tapeter trycks med limtrycksteknik,
vilket ger tapetens monster en unik struktur och levande kinsla.
Monstret bildar en litt upphdjning i materialet si att man
bokstavligen kinner det gedigna hantverket.

Limtryckstekniken har anvints sedan det tidiga 1800-talet och
ar idag ett sitt fr Svenskt Tenn att komma s& nira Josef Franks
originaltanke som méjligt. Den gor ocksd varenda tapetrulle
unik. Ménsterbilden kan nidmligen variera ndgot beroende pa
lufefuktighet och temperatur under produktionsprocessen och det
aktuella papprets beskaffenhet.

Tapeternas farger och lacker ar vattenlésliga. De ér helt fria fran
PVC, tungmetaller och andra miljéskadliga 4mnen. Vatten ir det
enda losningsmedel som anvinds pa fabriken.

Avfallet frin produktionen kan &tervinnas som energi vid
forbrinning och restfirger ateranvinds. Den energi som anvinds

vid produktionen klimatkompenseras.




Svenskt Tenns liderprodukter tillverkas i Italien av

skickliga hantverkare. Allt lider kommer fran ett stort
italienskt garveri med decennier av kunskap i bagaget.
Tillsammans har garveri och fabriker drivit frigor om
kvalitet, miljo, innovation och respekt for arbetares
villkor i mer @n femtio &r. Samtliga uppfyller inter-
nationell standard for kvalitets- och miljosystem.

Garveriet som vi samarbetar med har genom &ren
systematiskt arbetat med forbittringar for att minska
den miljopaverkan som garvning av lider innebir. Man
arbetar med vattenbaserade slutprocesser, har ett eget
vattenreningsverk och har ocksd kraftigt reducerat
foretagets koldioxidutslipp genom en kraftvirme-
anliggning. En helt elektrisk lastare, den forsta i
varlden, har byggts for att skona arbetarnas hilsa i den
tunga skinnhanteringen. Den finns nu i d4gargruppens
samtliga fabriker.

Garveriet ingir ocksa i EU-projektet Green LIFE
(Green Leather Industry for the Environment), dir
maletaratt kraftigt reducera mangden vatten, kemikalier
och avfall som krivs vid lidertillverkning samt att
iteranvinda biprodukter for industriell nytta. Detta

genom en tankesmedja som delar idéer och teknologier.



Svenskt Tenn samarbetar med tvid svenska
glasbruk: ett i Smaland och ett i Ostergotland.
Dessutom har vi en leverantér i Tjeckien.

Ett miljomassigt dilemma som glasbruken
linge stod infor var att kristallglas innehsll
bly. En av vara svenska samarbetspartner har
dock lyckats fa fram en blyfri typ av kristall-
glas genom att byta ut blyet mot barium och
zink, som inte ir lika farlige for miljon.

Ocksa vad giller energiférbrukningen ar
vara svenska leverantdrer framsynta. Hos den
ena brinns glaset huvudsakligen i elugn men
ocksd i gasolugn. Hos den andra anvinds miljo-
vinliga, energisnila och moderna elugnar, som
vare sig slipper ut kviveoxid eller koldioxid.

I Tjeckien tillverkas bland annat vara
glasassietter. De ir inte tillverkade i kristall

utan produceras av natrium-kalium-planglas

i elugnar.
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DUN TILL INNERKUDDAR

Respeket for djurskydd ir en naturlig del i Svenskt Tenns
hallbarhetsfilosofi. Den ir lika sjilvklar som att vi
respekterar minskliga rictigheter och manar om
miljé och kvalitet. Vara innerkuddar inhandlas dirfor
av ett foretag i Danmark, med mingarig erfarenhet av
djuretik och miljé.

Vir leverantor koper dun frin Europa. Merparten
kommer fran Danmark, men féretaget handlar ocksd
med Ungern, Spanien och Polen. Leverantoren har egen
kontroll av dunet som képs in, och foretaget kontrolleras
isin tur av Teknologisk Institut i Danmark. Dessutom
kontrolleras foretagets underleverantorer av dun och

fjadrar regelbundet genom foretagets medlemskap i

Business Social Compliance Initiative, BSCI.
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Vad giller fjadrar ar det vita fjadrar frin ander som anvinds.

Dun och fjadrar kan indelas i tre klasser, varav klass ett, som ir kvaliteten
i Svenskt Tenns innerkuddar, har den héogsta standarden. Den innebir ate allt
dun och alla fjadrar 4r nya och av hégsta kvalitet.

Dunet i innerkuddarna ar tvittat i enlighet med de stringaste kraven i
Europa. De torkas i mer an 100 grader Celsius for att alla eventuella spar av
figelinfluensa, fjill frin dun och fjidrar, bakterier, svamp, tvélrester och andra
organiska rester sikert ska ha avlagsnats.

Var leverantor ir ocksa OEKO-TEX Standard 100-certifierad, Klass 1. Det
ar den hégsta av de tre klasser som existerar. OEKO-TEX ir en internationell,
frivillig kontroll av textilier. Syftet med den 4r att minimera globala skillnader
vad giller miljolagstifining och att ha en gemensam utgingspunkt vid

bedémning av potentiellt hilsovidliga amnen.
DUN | STOPPADE MOBLER

Svenskt Tenns mobler tillverkas med hantverksmissiga metoder och till
stor del i Sverige. Vara stoppmébler tillverkas av en av Sveriges ildsta
mobeltillverkare. Plymierna stoppas med dun och syntetdun. Dunet
kommer frn en fabrik i Polen som ar certifierad enligt de strikta regler
som giller f6r handel med dun och fjadrar inom EU. Dunet ir tvittat
med miljévinligt tvittmedel och sedan steriliserat och torkat i 120
grader Celsius. Allt for att bakterier och andra orenheter helt sikert ska
ha avldgsnats.

Fabriken i Polen ir certifierad enligt OEKO-TEX 100-standard,
klass 1, som ar den hégsta standarden. Den ir ocksa kvalitetscertifierad
enligt ISO 9001.




MATERIAL

Mdssing

Metallen missing bestar av 65 procent koppar och 35 procent zink. Den gar sedan
linge under namnet “fattigmansguld”.

Huvuddelen av Svenskt Tenns missingsprodukeer tillverkas i en metallverk-
stad i Vistergotland, till stor del av dtervunnen missing. Vi har alltid strédvat och
kommer alltid att striva efter att virna det svenska hantverket nir vi tillverkar
vara produkter, men nir skickliga hantverkare inte lingre existerar i Sverige
laggs produktionen dir hantverksskickligheten finns. En del av vira missings-
produkeer tillverkas darfor i Indien. Bida vara indiska leverantérer lyder under
Svenskt Tenns uppforandekod, som omfattar sivil sociala fragor som sikerhets-
och miljéfragor. Att uppférandekoden efterlevs kontrolleras genom regelbundna
besok av Svenskt Tenns personal. Hos véra indiska leverantorer ir den storsta
delen av kopparn i den missing som anvinds dteranvind.

Missingen i Svenskt Tenns lampor ir dven den till 25-35 procent ateran-
vind. Lamporna tillverkas i Blekinge av ett foretag som grundades 1884 och
formodligen ar Sveriges mest anrika inom sitt omrade. Hir hills formgivning,
produktutveckling och hantverksmissig tillverkning samman, precis som de
alltid gjort.

Missingen kops frin ett valsverk utanfor Florens, som anses ha Europas
bista kvalitet, och allt missingsskrot dteranvinds. I fabriken sorteras den rena
missingen ut och smilts ned for nyvalsning. Missing med [6drester maste efter-
behandlas innan den kan bli missing pa nytt.

Alle elmaterial till lamporna tillverkas i Italien. Lamptillverkaren arbetar
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enligt en policy som innebir att alla inképta komponenter ska vara av svenskt

eller europeiskt ursprung,

Tenn

Metallen tenn har anvints inda sedan antiken. Den utvinns ur mineralet tenn-
sten (kassiterit) som bryts i linder som Kina, Peru, Brasilien, Malaysia, Bolivia,
Indonesien, Australien, Kongo-Kinshasa, Thailand och Nigeria.

Svenskt Tenns tennproduketer tillverkas i Sverige och Portugal och véra
leverantorer koper tennsten frin Kina, Peru, Malaysia, Brasilien och Indonesien.

Tenn ir en vikeig bestindsdel i elekeroniska komponenter. Dirfor har
metallen idag stor betydelse, inte minst for mobiltelefoner och datorer. Att
tenn blivit en s &trivird metall har ocksa lett till att den idag, tillsammans
med volfram, tantal och guld, riknas till de s& kallade konfliktmineralerna.
I till exempel Kongo kan det vara gerillagrupper som kontrollerar gruvorna dir
tennstenen bryts, och allesd fir sina intikeer genom vistvirldens konsumtion
av elektronik. Det forekommer ocksa att gerillagrupper plundrar lagliga gruvor.
Det hir ir forstds problematiskt och EU har nyligen forhandlat fram ete
utkast till en lag som ska gilla globalt. Enligt den ska alla smileverk och storre
ravaruimportorer liggas att redovisa varifrin de mineraler som anvinds

kommer. Svenskt Tenn féljer naturligtvis utvecklingen av lagen med stort

intresse och har férbjudit véira leverantérer att handla med Kongo.
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Svenskt Tenns porslin och stengods tillverkas i Sverige, England och Italien.

Porslin tillverkas keramiskt, men innehéller kaolin. Det ir en vit, mycket
plastisk lera, uppkallad efter staden Gaoling i Kina, dir man forr i tiden
himtade leran till en berémd porslinsfabrik. De rikligt férekommande
mineralerna filtspat och kvarts 4r ocksd bestandsdelar i porslin, och det
ir blandningen ingredienserna emellan som, tillsammans med olika
brinntemperaturer, bestimmer kvaliteten pd porslinet.

Stengodslera har en hogre andel av mineralen kvarts 4n lergodslera.
Stengods kan dirfor brinnas vid hdgre temperatur sa att det sintrar (glasar).
Den brinda leran blir dirmed extra hillbar och vattentit. Stengodset i Svenske

Tenns krukor kommer frin Tyskland, men krukorna tillverkas i Sverige.
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ANTROPOCEN ir den geologiska tidsalder som vi enligt
forskningen lever i. Den har beskrivits som den epok
di det mianskliga trycket pé jorden utgér en global
kraft fr férindring av jordens biofysiska system som
ar jimforbar med de geologiska krafterna under jor-
dens hela historia. Idag ir det alltsd vi manniskor som
hotar sjilva grundvalarna for hur jorden fungerar.
Termen antropocen betyder ordagrant “méinniskans
tidsélder” och foreslogs 2000 av nobelpristagaren
och atmosfirkemisten Paul Crutzen. Hur linge vi
har levt i antropocen rader det lite delade meningar
om. Crutzen menar att den nya epoken inleddes med
den industriella revolutionen, dd minniskan bérjade
sitta outplanliga spar pd planeten. For att forstd
antropocen, menar Crutzen, krivs en ny, holistisk syn

pa naturen.



EKOLOGISKT FOTAVTRYCK ir ett mitt pd mingden
resurser som en manniska forbrukar. I berikningar
av det ckologiska fotavtrycket utgdr man inte frin
faktiska spir i naturen utan fran statistik Over
produktion och konsumtion. Utifrin den uppskattas
hur mycket av planetens fornyelsebara fdrmiga som
behovs for att ta fram det som konsumerats och for att
absorbera avfallet det orsakat. I Living Planet Report
rapporterar WWF regelbundet hur fotavtrycket for
minskligheten och de olika nationerna utvecklas, samti-

digt som effekeerna pa den biologiska mangfalden visas.

EKOSYSTEMTJANSTER ar ett samlingsbegrepp for alla
de tjinster som naturen ger oss alldeles gratis.
Som att trid och annan gronska renar luften eller
att tradrotter haller jord pé plats sa att marken inte
eroderar. Begreppet myntades pd Beijerinstitutet i
Stockholm pa 1990-talet.

NATURKAPITAL myntades som begrepp pa Beijer-
institutet i Stockholm pa 1990-talet. Det handlar om
att gora det tydlige ace alla de tillgingar och tjanster
som naturen bidrar med ocks3 utgor ett slags kapital
som det dr viktigt att rikna med i alla typer av kalkyler.
Allt ifrin ravaror som tri och mineraler till bins

pollinering och tridens luftrening utgdr naturkapital.

ORDLISTA
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RESILIENS handlar om hur bra ett system (till exempel
en skog, en stad eller en ekonomi) klarar att hantera
forandringar och fortsitta utvecklas.

Nagon har beskrivet det som att ett resilient
system ”4r som bambu nir det bliser. Den bojer sig for
vinden, men den knicks inte.” Resiliens handlar alltsi
om bide motstandskraft och anpassningsfsrmaga, om
att vinda chocker och storningar, som en finanskris
eller klimatforindringar, till méjligheter och inno-
vativt tinkande. Resiliens bygger pd insikten att
minniskor och natur ir s starkt kopplade att de bor
uppfattas som ett helt sammanvivt social-ckologiskt
system. Begreppet borjade anvindas pa Beijerinstitutet

pi 1990-talet.

TROSKELEFFEKT ir ett begrepp som anvinds sivil inom
ekonomin som inom biologin och samhillsvetenska-
pen. Det handlar om en springvis férindring, orsakad
av en lingsam okning eller minskning av den fakeor
som paverkar. Om man till exempel tdmmer en bat-
toalett i Ostersjon hinder till en bérjan ingenting. Men
om tillrickligt minga gor om samma sak tillrickligt
ménga ganger nir man en grins, ett troskelvirde, di
den samlade nedsmutsningen plétsligt far foréddande

effekter. En troskeleffeke har uppstéte.
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SVENSKT TENN'S

sustainability philosophy

LONG-TERM APPROACH, QUALITY AND COMMITMENT. SINCE 1024.
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KNOWLEDGE CONTRIBUTES TO QUALITY
page 3

The more knowledge one has, the easier
it becomes to discuss complex relationships.
There are many questions in these sustainability-
conscious times, and this document has been
developed to answer some of them.

Selling high quality, handmade objects
requires a great deal of skill. Svenskt Tenn helps
keep Swedish craftsmanship alive and thereby
also creates work in Sweden. The company’s
surplus goes to the Kjell and Mirta Beijer
Foundation for research, which also contributes
to the development of society, and our products
today are already quite sustainable in many
ways. All of this is something we can naturally
be proud of. But Svenskt Tenn can always be
better when it comes to sustainability issues and
increasing our knowledge is an important part
of that work.

Svenskt Tenn’s business concept is based
on a long-term approach. We delve into the
manufacturing processes in the same way as we
get to the bottom of the design processes for our
products. It is the lifecycle perspective of every
product that in the end will determine how
sustainable we are.

Sustainability work is a continuous process
and this document is an assessment of the current
situation. It serves as a source of information
to help the people working at Svenskt Tenn as
well as our suppliers and customers on the road

to sustainability.

Maria Veerasamy

CEO

ATION

ENVIRONMENT
EVERYTHING IS CONNECTED
page 6

Everything is connected in a global world -
it’s that easy and that complex. What happens
in China affects us in Sweden as much as that
which happens in Kinna, Sweden. Realising
how tightly the world’s seven billion people are
interconnected makes it easier to understand
the importance of a sustainability philosophy.
Svenskt Tenn is an almost 100-year old
company with a business concept that is made
for the time and the world we live in. Never
before has quality and a long-term approach
been as important as they are today. But it is
not just the quality of our products that makes
Svenskt Tenn unique, but also the company’s
ownership structure and link to research.
Svenskt Tenn is owned by the Kjell and
Mirta Beijer Foundation and that is an
important part of the reason why even today,
craftsmanship goes into the manufacturing
of our furniture in Sweden. The foundation’s
structure allows for a long-term ownership
that does not diminish the company’s culture
and the quality that Estrid Ericson stood for.
Svenskt Tenn has an explicit goal to exist forever.
It’s hard to be more long term than that.
Because of our ownership structure, we
normally refer to Svenskt Tenn as a commercial
cultural institution rather than as a company like
any other. Everyone who shops at Svenskt Tenn
contributes not only to the Swedish craftsmanship
but also to world-leading research. All of our
products are handcrafted and made, as much
as possible, in Sweden. The profits that are not
reinvested into the company go via our owner, the
Kjell and Mirta Beijer Foundation, into rescarch
on everything from ecological economies to

genes and nerves, medicine and pets.
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Tenn has the

environmental institutes, the Beijer Institute

Svenskt close ties with
for Ecological Economics at the Royal Swedish
Academy of Sciences, and the Stockholm
Resilience Centre at Stockholm University (the
latter emerged from the first). This is something
that we are very proud of and describe in more

detail in the “Humans” chapter.

“Not only does Svenskt Tenn have items that will
last for generations, but also a business concept
that does just that. Contributing to this long-term
approach is the legacy from Estrid Ericson and
Josef Frank, as well as the company’s small-scale
and local manufacturing. Also, there’s the fact
that the profits which are not reinvested into the

company go through the owner, the Kjell and Mdrta

Beijer Foundation, to world-leading research.”

- Johan Wall

ENVIRONMENT
OUR GLOBAL HOME
page 7

The biosphere is the thin, outermost layer of
our planet where there is life. We humans
are a part of the biosphere and are completely
dependent on air, the sea, the forests and all
of the other ecological systems to be able to
live and develop. Welfare and well-being are
interwoven with the biosphere’s elements in a
complex pattern of relationships.

Our species is prosperous. The population
has doubled in half a century and with
technological developments and global trade
man has become the biggest force for change on
carth. Every inch of the planet bears our traces.
We have entered into a new geological epoch,

the Anthropocene - the age of human impact.

Environmental changes sometimes happen
slowly, in small, unpredictable steps. In other
cases they lead to unforeseen and sudden
threshold effects. If we use our ingenuity and
collaborate with the biosphere, humanity can
be the force that will give future generations the

chance to live well within planetary boundaries.

“The factthat we humans affectand area partofthe
living biosphere is a fundamental part of the Beijer
Institute’s mindset. Many new concepts have been
created through the institute’s research: natural
capital, ecosystem services, ecological footprint,
threshold effect and resilience are some of them.
Another successful research institute in the

environmental field is the Stockholm Resilience

Centre, which developed from the Beijer Institute,

and we have also started a number of international

research networks. Today we work with local and
international policies and practices. | see the

Beijer Institute as a type of platform to understand

the world we live in.” - Carl Folke

The ecarth’s population has increased from
one billion to seven billion just since the
beginning of the 1800s. During the same
period, and particularly after the end of World
War II, factors such as economic development,
inventions, new medicine and international
cooperation have contributed to an increased
living standard and improved health for more
people. But billions of people still live in poverty.
During this period of human development, the
carth’s forests, lakes, seas and other ecosystems
have begun to show more and more serious signs
of being unwell. In 2005 the first global health
check of the world’s ecosystem was published,
“Millenium Ecosystem Assessment”, a UN study
which the Beijer Institute’s research contributed
to. The diagnosis was clear: humanity’s rapidly

growing need of food, fresh water, wood, fibre

Johan Wall, Chairman, Svenskt Tenn. 2Carl Folke, Director of the Beijer Institute for Ecological

Economics at the Royal Swedish Academy of Sciences and Research Director at the Stockholm

Resilience Centre at Stockholm University.
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and fuel have altered the carth’s ecosystem faster
and more extensively in the past 70 years than
ever before.

The UN study also brought with it some
good new news. It helped to clarify that people
and our communities really are inseparable parts
of the biosphere, the global ccological system
that includes all living things on the earth and
in the atmosphere. The study also stressed the
importance of highlighting the value of nature’s
goods and services. The conclusion was that
fighting poverty and economic development
are dependent on proper management of the
ecosystems and their ability to give us vital
services. In the globalised world, everything is

interconnected.

“We have a globalised economy, a globalised
communication system and a globalised security
policy system. We realise that we must work glob-
ally in these areas. Now we have to acknowledge
that we live in an environmentally globalised
world as well.”

— Johan Rockstrom ® Dagens Nyheter 4.9.2015

THE PEOPLE
PEOPLE FIRST
pages 12-17

Svenskt Tenn was founded in 1924 by Estrid
Ericson and quickly established itself as a
company that stood for sustainability. The
young owner was interested not only in products
for their aesthetics and craftsmanship, but also
in creating sustainable relationships with the
people around them. She soon surrounded
herself with some of the most skilled designers
and craftspeople at the time. Not the least, Josef
Frank, who became an important partner in a

relationship that lasted a lifetime. She saw the

store as a constantly changing scene, which is
how we still see it today.

A lot has changed since Svenskt Tenn be-
gan, but the company’s commitment to Swedish
craftsmanship and Swedish jobs remains along
with the attention to quality. This is thanks to
financier and entrepreneur Anders Wall, who
was friends with Estrid Ericson. Anders Wall
also had close ties to the entreprencur Kjell Bei-
jer and his wife Mirta and when Kjell and Mir-
ta Beijer’s foundation started in 1974, Anders
Wall was appointed as a permanent member of
the foundation’s board of trustees. So when an
elderly Estrid Ericson approached him with the
question: “How can I get Svenskt Tenn to live
forever?” he had a solution. In 1975, Kjell and
Mirta Beijer’s foundation bought the company.

Right from the beginning, the foundation’s
charter stated that it would promote scientific
research in Sweden. Today, it has distributed
more than 350 million Swedish Kronor, and the
Beijer Institute’s research is clearly linked to
Svenskt Tenn. The Institute is a world leader in
the environmental field and Director Carl Folke
was awarded the Planet and Humanity Medal
in 2016. This highest honour from the
International Geographical Union has previ-
ously been awarded to Gro Harlem Brundtland,
Al Gore and Nelson Mandela.

Carl Folke usually says that the Beijer
Institute recreates understanding of the relation-
ship between man and nature. It’s a relationship
that has always existed but that many in our
urbanised world have lost, not the least in the

last two to three generations.

“Svenskt Tenn has basically engaged in the same

type of craftsmanship for more than 90 years. It is
the world around us that has changed and we are
of course pleased that quality production is back

at the top of the agenda.” — Thommy Bindefeld *

*Johan Rockstrém, Director, Stockholm Resilience Centre.
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Svenskt Tenn wants to stand for quality in
everythingitdoes. This should be reflected in the
products we sell as well as in our relationships
with customers, suppliers and colleagues
Corporate responsibility is about everything
from respect for human rights to safe workplaces
and reducing environmental impact. And
although most of Svenskt Tenn’s production
takes place in Sweden and Europe, we want
to take our share of the responsibility also for
production in other parts of the world. We have
therefore adopted a code of conduct that is based
on the United Nation’s Universal Declaration
of Human Rights, the International Labour
Organisation’s Core Conventions, the United
Nation’s Convention on the Rights of the
Child and the Rio Declaration on Environment
and Development.

We sce the company’s employees, suppliers
and customers as important ambassadors
for the brand and believe that knowledge
and transparency should be reflected in the
communication about everything from Svenskt
Tenn’s history to company ownership, products

and production.

"l don’t think there is any other company that

has as close a relationship to its suppliers as

Svenskt Tenn. Many of its suppliers are small,

traditional workshops and the fact that we

depend on each other creates something special.”

— Ebba von Blixen®

“Our younger visitors in particular are very
conscious of the sustainability aspects. They ask a
lot of questions about where things are made and

where the materials come from.” — Lisa lvarsson ©

"Our customers turn to us because Svenskt Tenn's
furniture is of high quality and it has a high resale

value, so that implies they are conscious of the

sustainability aspects. When we make suggestions
regarding interior decor, we also work with
external brands and then we at Svenskt Tenn ask
them questions about materials and production.”

— Katarina Abrahamsson’

“We refine pure seasonal raw materials and

produce more and more ourselves in the
Svenskt Tenn kitchen. We pickle and preserve,
methods that are often appreciated. It is fun to
show that vegetarian food can be well prepared,
tasty and elegant. Ten to fifteen years ago there
were not many people who would have used the
words “elegant”and “carrot”in the same sentence,

but today it’s perfectly fine.” — Linnea Fjellander ©

PRODUCTS AND PRODUCTION
QUALITY EVERY STEP OF THE WAY
pages 20-21

Since 1924, the Svenskt Tenn brand has
stood for quality, commitment and long-term
thinking. Estrid Ericson was a great supporter
of Swedish handicrafts and the company still
has an explicit goal to support and develop
in Sweden. Svenskt Tenn’s

quality crafts

owners and board of directors have given
express orders to never compromise on quality.
“Made

and will always be, a honourable notion at

in Sweden” has always been,
Svenskt Tenn. A large part of the company’s
manufacturing still takes place in Sweden and
the craftsmanship of the products results in
them lasting for generations and having a high
resale value. But that does not mean, of course,
that we are perfect. There is a lot that can be
improved also in Svenskt Tenn’s manufacturing
and over the next few years we will intensify the
work related to both environmental aspects and

human rights in Sweden, as well as abroad.

*Thommy Bindefeld, Marketing and Creative Director. *Ebba von Blixen, Buying Director.

¢Lisa lvarsson, Store Manager.’Katarina Abrahamsson, Interior designer, Svenskt Tenn Interior

Design Studio. éLinnea Fjellander, Manager Svenskt Tenn Tea Room.
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As part of our many improvement efforts we

started a sewing studio in Stockholm in 2017.

One of the thoughts behind this is to of course
offer our customers convenient, high-quality
tailoring. But another equality importantidea is
for the studio to offer jobs to some of the many
skilled tailors who have come to Sweden from
Syria. Estrid Ericson was a true humanist and
we would like to pass on the type of compassion
that she showed, not least towards Josef Frank.

In our globalised world, most things are
mass-produced. But we would like to suggest
that humanity’s first tool is facing something
of a renaissance. The hand and handcrafted
production is becoming an increasingly important
alternative to mass production. Young designers
and producers have picked up the same
techniques that early 1900 functionalists and
modernists had consigned to history, not least
because we live in a time and a world where it
is no longer okay to transport raw materials and
products across the entire world. But after many
years of producing abroad, that craftsmanship of
the past is hard to find in today’s Sweden. We
need to reclaim knowledge about materials and
production methods. This applies to everyone
working at and for Svenskt Tenn.

Active sustainability work is an ongoing
process. It is impossible to do everything all at
once, butitis entirely possible to make continuous
improvements, not least by overseeing complete
productlife cycles. Their overall environmental

impact is crucial.

“In most industries today, the work is very fragment-
ed, but | believe it is important to think holistically.
In-depth knowledge is important, whether it is
about interpretation, craftmanship, the recep-
tion one receives from the staff at Svenskt Tenn,
or something else entirely. It is that knowledge

which provides quality.” — Maria Veerasamy ’

“There is a completely different type of awareness

regarding sustainability issues today than there
was justtenyears ago. Many suppliers have realised
that there is a significant competitive advantage to
having a well thought-out sustainability philosophy.
‘We are environmentally certified” is among the
first things they mention when | contact them.”

— Ebba von Blixen *

MATERIAL | WoOD
THE FOREST IS IMPORTANT
page 24

Forests play a crucial roll in the global
environment. The forest industry employs close
to 14 million people, accounting for one per
cent of the global gross domestic product (GDP).
Approximately 500 million people depend on
the forest for their livelihood and hundreds of
thousands of entreprencurs around the world
rely on the forest for fibre and raw material.
Therefore, as both businesses and consumers,
we should take measures to protect the forest
for future generations. One way to do this is to
encourage working with sustainably harvested
wood as much as possible.

Wood is renewable, reusable and bio-
degradable. Svenskt Tenn has worked with
wood since the 1930s and the material is also
one of the most dominant in the company’s
production today. But for wood to be a really
good material from an environmental point
of view, it should come from responsibly

managed forests.

VOLUNTARY CERTIFICATION
page 25

All of Svenskt Tenn’s furniture suppliers and

their wood suppliers are subject to the EU’s

?Maria Veerasamy, CEO Svenskt Tenn. *Ebba von Blixen, Buying Director.
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Timber Regulation, which has strict rules for
the wood trade. This is to deal with the global
problem of illegal logging and to counter
trafficking in illegal timber and wooden goods
within the EU.

Alongside the EU Timber Regulation, there
are a large number of voluntary certification
schemes for forest management and forest
products. One of the most well known is FSC
(Forest Stewardship Council) certification.
FSC is an international organisation that
promotes environmentally responsible forest
management, but unlike other certifications,
it also takes social and economic aspects into
consideration.

Svenskt Tenn wants to support FSC, and
in the company’s purchasing rules for wood,
we urge our furniture makers and their wood
suppliers to manufacture our products in FSC-
certified wood. We also make sure to keep up the
dialogue with our suppliers on this issue.

In 2015, just 14 per cent of global
timber production was FSC certified. The
corresponding figure for hardwood was 4 per
cent. This is obviously problematic for Svenskt
Tenn, which has many hardwood products, but
we are doing all that we can to contribute to a
stronger development of FSC and, when the
quality is of a high enough standard, we ask our
furniture manufacturers to choose FSC. All of

our trays and coasters are now FSC certified.

MATERIAL | TEXTILES
LINEN
page 26

The flax used by Svenskt Tenn in its textiles
grows along the coast of the North Sea, between
northern France and southern Holland. Both

the climate and the soil here are ideal for

cultivating flax. The company that supplies
Svenskt Tenn with linen is also based here and
has been in operation since 1864.

Already back in the late 1200s there were
flax trading houses in Flanders. In the middle
of the 1800s, no less than 71 per cent of the
population in the city of Tielt was involved in
the linen industry.

Linen has been used for more than ten
thousand years and is nature’s gift to man, not
least because the entire flax plant can be put
to use. The seed is turned into oil to colour
and treat wood surfaces and the oil is also
used in cosmetics. Linen fibres are used as
sutures (surgical seams). Additionally, paper
and fibre plates can be made from flax by-
products. Most well known, however, is the
flax that is turned into fabric. In this case,
the stems are used and processed in various
ways before they can be spun into thread and
woven into linen, which is both durable and
beautiful with its distinct texture.

Flax grows quickly and naturally. It takes
just one hundred days from sowing to harvest
and flax doesn’t need to be watered, fertilised
or sprayed.

Svenskt Tenn’s suppliers work with so-called
dew retting of the stems. It is a process whereby
the fibres are extracted naturally, without
adding water.

Since 2014, Svenskt Tenn’s linen supplier
has reached the silver level in accordance with
the Cradle-to-Cradle philosophy (C2C) for
all of the steps in the process right up to the
weaving of the linen.

C2C is a holistic design approach, which
aims to close material cycles of different kinds.
Already on the drawing board it is important to
think through what and how the product will
be manufactured so that it can be reused and

recycled in an optimal way. Everything is done
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to be as gentle as possible when it comes to the
impact on humans and the environment.
Industrial spinning and weaving of linen
have a minimal impact on the environment.
Svenskt Tenn’s supplier, which wants to be at
the forefront of these efforts, has been running
its mill in a carbon-neutral way since 2014, due

to its use of wind power.

COTTON
page 27

Almost half of the cotton used by Svenskt Tenn
in its production is organic. Our French supplier
buys organic cotton from Turkey. Yarn and
weaving processes take place in France as well as
dying and printing.

It’s hard to find quality cretonne and satin
in organic cotton, but we do all that we can to
get our suppliers to invest in these. Our French
supplier buys cretonne from Turkey, Central
Asiaand Spain. Yarn and weaving processes take
place in France, as well as dying and printing.
Satin cotton is purchased in Egypt. Yarn and
weaving processes in this case take place in
Switzerland, while the fabric is dyed and printed
in France.

We also have an English supplier that
purchases conventional cotton from Pakistan
and dyes and prints the fabric in England.

FABRIC PRINTING
page 27

The European suppliers who print the finished
linen and cotton fabrics are forward-looking
when it comes to social issues and environmental
aspects. They of course follow the strict
requirements regarding the use of chemicals and

water treatment that apply in Europe.

ATION
wooL
page 28
Svenskt Tenn’s carpets are manufactured

primarily by two suppliers in Sweden. The
wool in the carpets comes from New Zealand,
which is known for having the best animal
husbandry in the world, and the warp is either
of flax cultivated in France or of polyester
made in Germany. The yarn is dyed in Sweden
and in Italy, with colours that are approved in
accordance with the EU’s REACH Regulation.
It has been adopted to protect people and the
environment from harmful chemicals.

COTTON
page 28

The so-called “double-binding rugs” are hand-
woven rugs manufactured in the Ukraine,
where weavers have extensive experience in local
weaving traditions. In fact, Estrid Ericson had
hand-woven carpets produced back in the 1940s
when a large network of weavers from across
Sweden designed and produced carpets. The

“Chess” rug is made using the double-binding
technique and was designed for Svenskt Tenn in
the 1940s by Margit Thorén.

Today, Svenskt Tenn collaborates with a
Swedish-trained weaving studio in southern
Ukraine and works with the entire production
chain, from dyeing to design and production.
The collaboration is meant to generate local
jobs for women in the Ukrainian countryside so
that they are able to contribute to their family’s
livelihood and, ultimately, to be able to send
their children to university. There are currently
some 30 female weavers in the studio, which
has become one of the region’s most important

export industries.
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The cotton in the carpets comes from Ukraine,
where the fabric is coloured in accordance with
stringent quality and environmental require-
ments. The factory has a new treatment facility
that makes it possible to reuse water and min-
imise water consumption in the dyeing process.
The warp in the carpets is made of linen and

comes from one of Belgium’s foremost suppliers.

MATERIAL | WALLPAPER
page 29

Josef Frank had a certain theory when it came
to wallpaper. He felt that colours and prints
could remove feelings of confinement and
therefore, patterned wallpaper was suitable
even in small spaces.

Svenskt Tenn’s wallpaper is manufactured
in Sweden from so-called non-woven material,
made of synthetic fibres and paper pulp.
It’s a combination that makes the material
durable and easy to use. The material in the
wallpaper is certified in accordance with
the OEKO-Tex 100 standard. The synthetic
fibres come from recycled materials made from,
among other things, plastic bottles and pulp
from FSC-certified forests.

All of Josef Frank’s wallpaper is printed
using the distemper printing technique, which
gives the wallpaper patterns a unique structure
and vibrancy. The patterns build a slight ridge
in the material so that you can literally feel
the solid craftsmanship.

The distemper printing technique dates
back to the early 1800s and is today a way
for Svenskt Tenn to come as close as possible
to Josef Frank’s original thoughts and print
ideas. The technique makes every single roll
of wallpaper unique. The wallpaper’s pattern
and details may differ slightly and factors such

ATION

as weather, humidity and other elements in
the production process are some of the things
that can affect the wallpaper’s end result.

The wallpapers’ colours and varnishes
are water-soluble. They are completely free of
PVC, heavy metals and other environmental
contaminants. Water is the only solvent used at
the factory.

Any production waste can be recycled
as energy when burned and residue dyes are
reused. The energy used during production is

carbon offset.

MATERIAL | LEATHER

page 30

Svenskt Tenn’s leather products are made in
Italy by skilled craftspeople. All of the leather
comes from a large Italian tannery with
decades of experience. Together, the tannery
and factories have driven issues related to the
quality, environment, innovation and respect
for workers conditions for more than 50 years.
All meet international standards for quality and
environmental systems.

The tannery is also part of the EU project
Green LIFE (Green Leather Industry for the
Environment), where the goal is to greatly
reduce the amount of water, chemicals and
waste that is required for leather production
and to reuse by-products for industrial use.
This is being done through a think tank that

shares ideas and technologies.
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MATERIAL | GLASS

page 31

Svenskt Tenn works with two Swedish glass-
works: one in Smiland and one in Ostergtland.
We also have a supplier in the Czech Republic.

One environmental dilemma that has been
facing glassworks for a long time is that crystal
glass contains lead. One of our Swedish partners,
however, has come with a lead-free type of crystal
glass that uses barium and zinc instead of lead,
which are not as harmful to the environment.

Our Swedish suppliers are also forward
thinking in terms of energy consumption. One
of them fires the glass mainly in an electric
kiln but also in a propane kiln. Another uses
environmentally friendly, energy efficient and
modern electric ovens that do not emit nitrogen
oxide or carbon dioxide.

Our glass plates, among other things, are
manufactured in the Czech Republic. Instead
of being made of crystal they are produced with

sodium potassium flat glass in an electric kiln.

MATERIAL | DOWN
DOWN FOR INNER CUSHIONS
pages 32-34

Respecting animal welfare is an inherent part
of Svenskt Tenn’s sustainability philosophy. It
is as natural for us as our respect for human
rights and care for the environment and quality.
Our inner cushions are therefore purchased
through a company in Denmark, which has
many years of experience in animal ethics and
the environment.

Our supplier buys its down from Europe.
Most of it comes from Denmark, but the
company also purchase down from Hungary,

Spain and Poland. The supplier controls its

ATION

down purchases and the Danish Technological
Institute in turn controls the company. The
down and feather suppliers are controlled
regularly through the company’s membership in
the Business Social Compliance Initiative, BSCI.

When it comes to feathers, it’s the white
feathers from ducks that are used.

Down and feathers can be divided into
three quality classes. Class one, which is the
highest standard, is used in Svenskt Tenn’s
inner cushions. This means that all down and
feathers are new and of the highest quality.

The down for inner cushions is washed
in accordance with the strictest regulations
in Europe. It is dried at more than 100 degrees
Celsius to ensure that any traces of avian
influenza, keratin (down and feather scales),
bacteria, mould, soap residues and other
organic residues have been completely removed.

Our supplier is also OEKO-TEX Standard
100, Class 1 certified, which is the highest
possible standard among the three existing
OEKO-TEX is an

voluntary control standard for textiles. Its

classes. international,
purpose is to minimise the global discrepancies
in environmental legislation and have a
common basis for the assessment of potentially

hazardous ingredients.

DOWN IN UPHOLSTERED FURNITURE
page 33

Much

manufactured in Sweden using traditional

of Svenskt Tenn’s furniture is

methods. Our upholstered furniture is
manufactured by one of the oldest furniture
manufacturers in the country. The cushions
are stuffed with down and synthetic down.
The down comes from a factory in Poland that
is certified according to the strict regulations

that apply to the down and feather trade
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within the EU. The down is cleaned with an
environmentally friendly detergent and is then
sterilised and dried at 120 degrees Celsius to
ensure that any bacteria or other impurities have
been completely removed.

The factory in Poland is certified OEKO-
TEX 100 Standard, Class 1 certified, which is
the highest possible standard. It is also quality
certified in accordance with ISO 9001.

MATERIAL | METALS
BRASS
pages 34-35

Brass consists of 65 per cent copper and 35 per
cent zinc. For a long time some have called it
“poor man’s gold”.

The majority of Svenskt Tenn’s brass products
are made in a metal shop in Vistergotland, largely
from recycled brass. We have always and will
always strive to protect Swedish craftsmanship
when we manufacture our products, but when
there are no skilled craftspeople in Sweden,
our production goes where craftsmanship is
available. Therefore, some of our brass products
are manufactured in India. Both of our Indian
suppliers are subject to Svenskt Tenn’s code of
conduct, which covers social issues such as safety
and the environment. Svenskt Tenn staff visits
regularly to ensure that the code of conduct is
adhered to. The bulk of the copper used in our
Indian suppliers’ brass is recycled.

Twenty-five to thirty-five per cent of the brass
used in Svenskt Tenn’s lamps is also recycled.
The lamps are manufactured in Blekinge by
a company that was founded in 1884 and is
probably Sweden’s most prestigious company
in its field. Design, product development and
handcrafted production are all under one roof,

just as it has always been done.

The brass is purchased from a rolling mill
outside of Florence that is considered to have the
best quality in Europe, and the brass scraps are
recycled. They are sorted in the factory and the
pure brass can be melted down into new metal.
The brass with residue from soldering must be
given a finishing treatment before it can become
brass again.

All clectrical materials for the lamps are
manufactured in Italy. The lamp manufacturer
works in accordance with a policy whereby
all components that are purchased must be of

Swedish or European origin.

PEWTER
page 35

Pewter has been used since ancient times. It is
made mostly of tin, which is extracted from the
mineral tinstone or cassiterite, and is mined in
countries such as China, Peru, Brazil, Malaysia,
Bolivia, Indonesia, Australia, Kongo-Kinshasa,
Thailand and Nigeria.

Svenskt Tenn’s pewter products are made in
Sweden and Portugal and our suppliers buy their
tinstone from China, Peru, Malaysia, Brazil
and Indonesia.

Tin is an important component in
electronic components. The metal is therefore
of great importance today, not least for mobile
phones and computers. Since tin has become
such a desirable metal, it has also lead to it
being among the so-called conflict metals
along with tungsten, tantalum and gold. In, for
example, the Democratic Republic of the Congo,
guerrilla groups can control the tinstone mines
and thus collect revenues through the western
world’s use of electronics. Guerrilla groups
have been known to raid legal mines as well.
This is obviously a problem and the EU has

recently negotiated a draft to a law that will
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apply globally. According to the law, all smelting
plants and larger importers of raw minerals will
be required to account for the origin of the
minerals. Svenskt Tenn is of course following
the law’s development with great interest and
has prohibited our suppliers from buying from

the Congo.

MATERIAL | PORCELAIN AND CERAMICS

page 36

The porcelain and stoneware that is sold at
Svenskt Tenn is produced in Sweden, England
and Iraly.

Porcelain is manufactured like china but it
contains kaolin. This is a very pliable white clay,
named after the place in China (Kao-ling) where
it was once mined and supplied to a famous
porcelain factory. The abundant minerals feldspar
and quartz are also in the porcelain, and it is
the mixture of these ingredients, together with
different firing temperatures, that determines the
porcelain’s quality.

Stoneware clay has a higher percentage
of quartz than earthenware clay. Stoneware
can therefore be fired at higher temperatures
so it sinters and the fired clay becomes extra
durable and waterproof. The stoneware for
Svenskt Tenn’s pots comes from Germany, but

the pots are manufactured in Sweden.

ATION
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GLOSSARY

THE ANTHROPOCENE is the geological time
period that we live in according to research.
It has been described as the epoch in which
human pressure on the earth causes a global
force for change in the planet’s biophysical
system that is comparable with the earth’s
geological forces during earth’s entire history.
Today it is we humans who threaten the very
foundations of how the earth works. The term
Anthropocene literally means “age of man”
and was proposed in 2000 by Nobel Prize
winner and atmospheric chemist Paul Crutzen.
There is a lack of consensus regarding the
length of time that we have been living in the
Anthropocene. Crutzen suggests that the new
epoch began with the industrial revolution,

when man began to put indelible traces on

the planet. Understanding the Anthropocene

requires a new, holistic view of nature.

THE ECOLOGICAL FOOTPRINT measures the
amount of resources that a person consumes.
In calculating the ecological footprint, it is not
based on the actual trace on nature but rather
on production and consumption statistics.
Based on that, calculations are estimated on
how much of the planet’s renewable capacity
is needed to determine what is consumed and
to absorb the waste it has caused. In the Living
Planet Report, WWF reports regularly on how
humanity’s footprint and the various nations
are developing, at the same time as the effects

on biodiversity are shown.
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ECOSYSTEM SERVICES is the collective term
for all of the services that nature provides
us with for free, such as how trees and other

vegetation purifies the air or how tree roots

hold soil in place so the ground doesn’t erode.

The Beijer Institute in Stockholm coined the
term in the 1990s.

NATURAL CAPITAL is a concept coined by the
Beijer Institute in Stockholm in the 1990s. It
makes clear that all of the assets and services
that nature contributes also constitute a
type of capital that is important to consider
in all types of calculations. Everything from
raw materials like wood and minerals to bee
pollination and the ability of trees to purify

air, are natural capital.

RESILIENCE is about how good a system (for

example a forest, a city or an economy) is able

to handle change and continue to develop.

Some have described a resilient system as

“like bamboo when it blows. It bends in the

wind but it doesn’t break.” Resilience is about
both resilience and adaptability — to reverse
shocks and disturbances, such as a financial
crisis or climate change, to opportunities and
innovative thinking. Resilience is based on
the realisation that people and nature are so
strongly linked that they should be regarded
as a fully integrated social-ecological system
The Beijer Institute began to use the term in

the 1990s.

THRESHOLD EFFECT is a term used both in
economicsand in biology and the social sciences.
It’s about change in leaps and bounds, caused
by a slow increase or decrease of the factors
that influence. If, for example, a person empties
a boat toilet in the Baltic Sea, nothing will
happen at first. But if enough people do
the same thing enough times, a limit will be
reached, a threshold where the overall pollution
suddenly has devastating effects. A threshold

effect has occurred.
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