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GENERAL STUDIES (PAPER - 1V)

Fuifa wm : fae) [31fereRad 37 : 200
Time Allowed : Three Hours] [Maximum Marks : 200
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Specific Instructions : (i) There are 20 questions. Section — A consists of 10 short answer
questions with word limit of 125 each and Section — B consists
of 10 long answer questions with word limit of 200 each. The
questions are printed both in Hindi and in English.
(1) All questions are compulsory.
(iii) The number of marks carried by a question/part is indicated
against it.
(iv) Keep the word limit indicated in the questions in mind.

(v) Any page or portion of the page left blank in the answer
booklet must be clearly struck off.
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@ us - H
SECTION - A

1. Tofae @an & v o ffeifaa syfvest w1 vl HfC |
31) Hifawtss = Gfgar
) ST §&hia

Examine the role of the following in the context of civil service.
A) Moral code of conduct
B) Work culture

2. AW AR H Hqshar & Yo 3new v Yol o fahfia w@ § @t faaswrg % famm
el d% AheT @ § ? faa=m Hifd |
How far the views of Swami Vivekananda’s are successful in developing the core
1deals and values of morality in human behaviours ? Discuss.

3. 3 fafira siwrel it ==l HIfe % g & e Qo ST & Fm & S s
%1 yfdagdr st 9¢7 91 8 |
Discuss the various skills by which a public servant may enhance public
commitment to the rules of law.

4. IR Agar 3R A= Gigar & g 3/ I = re S qen 379 S9Eies g9Et
T A ! IUFF ITeWI gRT T HIfAY |

Explain the difference between code of ethics and code of conduct and elucidate
their behavioural impact and applications by appropriate examples.

5. YA ST § urghiar gifvaa 6 & fou gua & e w1 sifufem w5t 9%
quTet 8 ?

How far the act of ‘Right to Information’is effective in deciding the transparency

In governance ?

6. ISl TSYUT T HRITIT W W 991 | didfies gig H = s 8 2

What is the role of emotional intelligence in establishing harmony at disaster

management and workplace ?

7. "t Aifa Friem d srvcmfia aRomEl S geare /i sTeavas Bial @ 2 IR
asi afga s afig |
Why the evaluation of unanticipated consequences is important in public policy
planning ? Answer with appropriate arguments.
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8. U dlsdas 6 Afgh H o A °§ wayfa i sfeer w0 R 2 Tw F9A F A

10.

1.1,

12.

14.

I S B Y9G g1 B 7 3
What is the role of empathy in shaping the attitude of a civil servant ? How it can
enhance their interaction with the public ?

. weiR Tl 6 Agal Aa g € At # afewpm va wom B A o F fom

gera Y wrEn ST | 8

Explain your suggestions to promote the tolerance and compassion among civil
servants to serve better to weaker sections.

N Yo T STe-IeRT Jsaufil 3 IFer-37er gfeesiv ared wdili & H Hre
T £ | 9 T8 30 gAREA H § 5 eI ST T@d §Y 3H AETaHT
T it smeh 7 2
Public servants often work with the public from diverse backgrounds and with
different viewpoints. How do you ensure that their needs will met out while
maintaining professionalism ?

@ e -9
SECTION -B
A TS § ST YRR S gl 8 e % fore Afees o Hi feemm e | 12

Discuss the moral bases to deal with the challenges of corruption prevailing in
the present society.

S T9TET § Srie s 3 e ffye Sa gt @ @ = e e ? 9% A
SR 3R ardafies Sia 3 39 Gl % o 0 Sqer TN L Thdl & 7 oSS | 12
What should be the nature of civil service values for a public administrator ? How

can he create a balance between these values in his personal and public life ? Explain.

13. YT Fae I #r fsares &1 e snur = ? 7 aRom-Pay o aiom-ams

1 % e 3 fog=gar i | 12

What is the moral basis of the work performance in the system of governance ?
Discuss in the light of result contingent and result non-contingent karma.

<k TITE! gr ife—fmior 6 wien § ifta amfiem-3fes awel f i &g, w0
TR B 3 arestar 1 T & S SifRe srmn aRvm 6 grefierdr w2
TS | 12
In the process of policy making by public administrators whether the priority

should be given to the moral transparency or the effectiveness of consequences/
results ? Elucidate.
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* g =11 wew I8 7 e uted college in your city. which has

ity issioner. There 1s a rep Colleg lets/washrooms
};10(;1 lﬁgii?‘ncllltlil (rzloun:lnlgg‘ of girl students. The condx@o}l:: }?g t}ilfl E;Tugen g M
in this college is very poor and pathetic due to whic blengs every day. The
to face many mental, physical and hygiene rel?‘?npgthese basic facilities of
college administration is not paying any attenti 51 srom take t improve

: . As a city commissioner, what steps Wil f the colleg:
Elﬁfsgl};lsf; ?g;ﬁg ofsthe gi{"l students and against the indifference of the college

administration ?

16. mﬁﬁmmﬁqﬁlﬁaﬁméﬁaﬂtmﬁ@wﬁmﬁtﬁﬁaﬂwm
e R |

Critically evaluate the role of society in shaping and internationalizing political

12

attitudes. .
17. T J9mEE F &9 F YR g qRa’’ F gada 3 el afeda ], et sews
faspriaa shifsig |
As an administrator, develop an intervention programme for attitude change in
“corruption free India”.

18. Tl wew) (afEr, fmmn) stk st d@9vl (smr, UsHifa) 7 Afaeshar & 19 gy

I F 8 ? YHHART | s
What are the key difference between ethics in private relations (family, friendships)
and public relations (business, politics) ? Explain.

19. ‘maﬁamamﬁﬁmwﬁﬁﬁﬁwaﬁw%uﬁaﬂw%wﬁmﬁ
Thal 8 | 91 37T 39 $U9 ¥ T4 & ? ST bl dfed I R | 12
“A person’s real behaviour was be contrary to the person’s attitude towards specific
subject.” Do you agree with this statement ? Answer with suitable argument.

20. wﬁmmwmmmﬁmwaﬁzwmaﬁx

U fafeet @9 & &9 4 5@ fRufy @ foet % R smg 0 o v 2 2 12

“An environmental movement l_ed by youth’s gain popularity through social media,
rallies and collaboration with influences and scientists with time the movement
gained public support and let the government to propose changes in the policy.”

What will be your stand to cope with the situation as a civil servant ?

Caay
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