
CHARACTER PROFILES

DANIEL (17-35ys)

The protagonist. A deeply conflicted man trapped between memory, denial, and
unresolved guilt. When he first arrives at the Heartbreak Hotel, Daniel presents
himself as composed and ordinary — a man convinced he has built a stable life, a
marriage, and a family. Yet beneath this carefully constructed identity lies someone
emotionally fractured, burdened by a past he has spent years trying to erase.

As the play unfolds, Daniel is forced to confront the truth about Diana, the woman he
once loved and abandoned out of fear, hesitation, and emotional cowardice. The hotel
gradually dismantles the false reality he has created for himself, blurring the line
between memory and hallucination until he can no longer distinguish what is real
from what he wishes had been real.

His tragedy lies in the fact that he did love Diana deeply — yet never enough to
choose her when it mattered most.

By the end of the play, Daniel transforms from guest to prisoner, becoming another
soul absorbed into the hotel’s endless cycle of heartbreak and regret.

However, this transformation is not liberation. It is a conscious imprisonment. Daniel
becomes aware of the system he now sustains, understanding that control does not
free him from the hotel — it binds him to it more completely. He is no longer a lost
guest, but a willing guardian of heartbreak, trapped within the very mechanism he
now perpetuates.

DIANA (17-35ys)

Daniel’s former fiancée and the emotional core of the play. Diana exists at the
intersection of memory and presence — at times unmistakably real, at others shaped
by Daniel’s fractured recollection of who she was and what they shared. Warm,
affectionate, and instinctively playful, she carries an emotional openness that contrasts
sharply with the cold structure of the hotel around her.

Yet beneath her tenderness lies a deep and enduring wound. Diana is not simply a
figure of nostalgia; she is the embodiment of love interrupted, a life that was promised
but never fully allowed to happen. Her emotions are immediate and human — she
laughs, teases, becomes frustrated, and clings with the urgency of someone who has
been left suspended in time.

Within the hotel, Diana becomes both anchor and rupture. She grounds Daniel in
intimacy while simultaneously dismantling his constructed reality. Her presence shifts
constantly between comfort and devastation: one moment offering familiarity and
warmth, the next exposing the full weight of betrayal and abandonment.

Whether she is a memory, a projection, or something more ambiguous, Diana remains
the emotional truth Daniel cannot escape— the part of him that still remembers what
it meant to choose love and what it cost to refuse it.



THE RECEPTIONIST

A calm, elegant, and deeply unsettling figure who appears less like an ordinary
employee and more like the physical embodiment of the hotel itself. Smooth-spoken
and composed, he carries the quiet confidence of someone who already knows how
every story will end.

The Receptionist observes people with unnerving precision, understanding their grief,
desires, and emotional weaknesses before they speak them aloud. He rarely raises his
voice or displays overt cruelty; instead, his menace lies in his patience and subtle
manipulation. He takes a disturbing pleasure in watching heartbreak unfold, treating
emotional suffering almost as part of the hotel’s natural rhythm.

Functioning as both host and psychological gatekeeper, he gently guides Daniel
toward the truth he has spent years avoiding. Yet beneath his charm lies something
predatory— the sense that he feeds upon the despair of others and understands that
heartbreak traps people far more effectively than fear ever could.

By the end of the play, it becomes clear that the Receptionist is not simply working
for the hotel: he belongs to it.

SUSY (17-35ys)

The Receptionist’s assistant. Mysterious and emotionally detached. She acts as an
early warning sign that the hotel operates outside normal reality. Susy moves through
the hotel with an unsettling sense of familiarity, as though she has witnessed the same
story unfold countless times before. She speaks calmly, almost tenderly, yet there is
something disturbingly knowing beneath her composure.

Neither fully threatening nor comforting, Susy functions as Daniel’s first warning that
the hotel does not obey ordinary reality. Her brief interaction with him introduces the
play’s central unease: the feeling that everyone within the hotel already knows truths
Daniel himself has forgotten.

She appears almost trapped between employee, witness, and ghost — another figure
shaped by the endless cycle of heartbreak that inhabits the hotel.

YOUNG HUSBAND (17-35ys)

Appears in the final scene. Represents innocence, hope, and the beginning of another
possible cycle within the hotel.

YOUNGWIFE (17-35ys)

Appears beside the Young Husband in the final scene. Their relationship mirrors the
romantic optimism Daniel and Diana once had before entering the emotional cycle of
the hotel.
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