Qlik
COIMALWEHUE C 3AKA34HUKOM
QLIK®

BAXHO: OTMEYAA TPA®Y TMMPUHATUA, 3AIPYXAS,
YCTAHABJIUBAA WUNW UCMNONb3yA NPOAYKTbl QLIK
nnn nonyyaa noctyn K HUM, Bbl MPUHUMAETE WU
COIMALWAETECb C TEM, YTO NOJNIOXXEHUA N YCNOBUA
HACTOALLENO COMALUEHUA UMEIOT B OTHOLUEHUU
BAC OBA3ATENbHYIO Cuny. ECNN Bbl NPUHUMAETE
OAHHBIE YyCnoBuAa OT WMEHW KAKOro-nmso
PABOTOOATENA WNN CYBBEKTA 3KOHOMWYECKOM
OEATEJNIbHOCTMW, TAKOE muo CYUTAETCA
3AKA34YMKOM MO HACTOALLEMY COIMALLEHUIO, U Bbl
3AABNAETE U TAPAHTUPYETE, YTO YNOJIHOMOYEHbI
CO30ABATb AOnNA TAKOro JuuA HOPUOUNYECKUE
OBA3ATEJNIbCTBA MO HACTOALLEMY COITALLIEHUIO.

.  OBLUME NONOXEHUA

1. CornaweHue. Hactosiuee CornalleHue 3aknoyaeTcs
mexpy 3akasdmkom n komnanuen Qlik, ykasaHHon B Popme
3aka3a vnu B lMpunoxennn 1 k HacTosiwemy CornalueHuio
(«Qlik»), n perynupyet ucnonb3oBaHue Bcex [1poAaykToB U
Yenyr Qlik, kK koTopbiM 3akasyvk uMeeT AOCTYN UK KOTOpble OH
ncnonbayer.

2. OnpepeneHus.

3a vcKnioYeHneM cryyaes, Korga onpefeneHus npuBedeHbl
roe-nubo B ApyroMm  MecTe HacTosiwero  CornaileHus,
HanucaHHbIe C MPOMUCHON BYKBbI TEPMUHBI, UCMOSIb3yEMbIE B
HacToswweM CornatleHnun, NPUBOAATCS HUXKE.

21. «CornaweHue» o3HavaeT HacTosilee CornalleHve c
3akasumkom Qlik, kaxxgoe OOMONHEHWe, npunaraeMoe K Hemy
(koTOpoe BKIIOYEHO B HEro MyTeM CCbINKW), 1 Nobyto(-bie)
dopmy(bl) 3akaza mexgy Qlik w»n  3akasuikom  gns
npegocrtasnenus Mpoagykros Qlik nnu Yenyr.

2.2. «YnonHOMOYeHHOe TpeTbe NULIO» O3HayaeT nboe
TpeTbe nUUO, YMONHOMOYEHHoe 3akas4yuMkoM Ha [OoCTynm U
ucronb3osaHne nobeix lMpoaykros Qlik, npegHa3HaveHHbIX
[ONs1 BHELLHEro Mcnonb3oBaHus, B [lokymeHTauum unn  dopme
3aka3a, MpuM  YCnoBuW, YTO Takoe  WCMOSb30BaHWe
OCYLLECTBMSAETCA WCKMIOYMTENbHO B CBS3W C  [EnoBbIMU
OTHOLLeHMAMM 3akasuyyrka C yNOSTHOMOYEHHbIM TPETbUM FLIOM.

2.3. «YNonHOMOYEHHbIW pecennep» 03Ha4yaeT TOProBOro
nocpefHvka, AUCTpubbIOTOpPa UMK WHoe TpeTbe nuuo,
yrnonHomoueHHoe komnanvern Qlik npoaasate MpoaykTel Qlik
unn Yenyru.

2.4. «YnNonHoOMO4YeHHbIA Nonb3oBaTenby O3HayaeT (a) B
cryyae, ecnu u3ndeckoe nuULO TMNpPUHUMAeT HacTosiee
CornalueHune oT CBOEro UMeHW, Takoe usnyeckoe nNnLo; nnu
(6) COTpyAHVKa, noapsiauunka, KOHCynbTaHTa nnm
YNONMHOMOYEHHOro TpeTbero nuua 3akasyvka, KOTopbii Obin
ynonHomoueH 3akas3yvkom ucnonb3oBaTb [poayktel Qlik B
COOTBETCTBUM C ycrnoBusMU HacTosiero CornaileHus u
MONyYUn NMIULIEH3UIO UMW yYeTHbIE AaHHbIe NoNb30BaTens.

2.5. «KoHdwmpeHumanbHas WHdoOpmMaLmsa»  O3Ha4aeT
HenyonuuHyto  uHOpMauMio,  KoTopas  pasrnallaeTcs
CTOpOHOW UM OT €e MMEHU B COOTBETCTBMM UMK B CBHA3N C
HacTtosawwmm CornalleHmem W KoTopas onpefeneHa Kak
KOHbuaeHUManbHash Ha MOMEHT pasrnalleHns unu kotopas
[OImKHa o6ocHOBaHHO paccmaTtpuBaTbCs Kak
KoHpuaeHuUansHas nnm cocTtaensoLas Yblo-nNnbo
COBCTBEHHOCTb B CUNy Xapaktepa wuHdopmauum 1 (unu)
06CTOSATENBCTB, COMYTCTBYHOLLMX ee pasrnaLueHuto.
KoHdmaeHumansHas MHopMaumsa He BKMoYaeT
MHdOopMauuo, koTopas (U UCKIIOYUTENbHO B TOM 0O6beme, B
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QLIK® CUSTOMER AGREEMENT

IMPORTANT: BY CHECKING THE ACCEPTANCE BOX,
DOWNLOADING, INSTALLING, ACCESSING OR USING
QLIK PRODUCTS, YOU ACCEPT AND AGREE TO BE
BOUND BY THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU ACCEPT THESE TERMS ON BEHALF
OF ANY EMPLOYER OR BUSINESS ENTITY, SUCH ENTITY
IS DEEMED THE CUSTOMER HEREUNDER AND YOU
REPRESENT AND WARRANT THAT YOU ARE
AUTHORIZED TO LEGALLY BIND SUCH ENTITY TO THIS
AGREEMENT.

L GENERAL TERMS

1. Agreement. This Agreement is between Customer and
the Qlik entity identified on an Order Form or in Table 1 to this
Agreement (“Qlik”) and governs the use of all Qlik Products and
Services, accessed or used by Customer.

2. Definitions

Unless defined elsewhere in this Agreement, the capitalized
terms utilized in this Agreement are defined below.

21. “Agreement’” means this Qlik Customer Agreement,
each addendum attached hereto (which is incorporated by
reference), and any Order Form(s) between Qlik and Customer
for the provision of Qlik Products or Services.

2.2. “Authorized Third Party” means any third party
authorized by Customer to access and use any Qlik Products
designated for external use in the Documentation or Order
Form, provided such use is solely in connection with Customer’s
business relationship with the authorized third party.

2.3. “Authorized Reseller’ means a reseller, distributor or
other third party authorized by Qlik to sell Qlik Products or
Services.

2.4. “Authorized User’ means (a) in the case of an
individual accepting this Agreement on such individual’'s own
behalf, such individual; or (b) an employee, contractor,
consultant or Authorized Third Party of Customer, who has been
authorized by Customer to use the Qlik Products in accordance
with the terms and conditions of this Agreement, and has been
allocated a license or user credentials.

2.5. “Confidential Information” means non-public
information that is disclosed by or on behalf of a Party under or
in relation to this Agreement that is identified as confidential at
the time of disclosure or should be reasonably understood to be
confidential or proprietary due to the nature of the information
and/or the circumstances surrounding its disclosure.
Confidential Information does not include information which,
and solely to the extent it: (i) is generally available to the public
other than as a result of a disclosure by the receiving Party or
any of its representatives; (ii) was known or becomes known to
the receiving Party from a source other than disclosing Party or



KOTOpOM OHa) (i) sBnsfeTcs obLefoCcTynHOW, nmpuyem cTana
TAKOBOW He B pesynbTaTte ee pasrnalleHus nonyyatroLien
CtopoHon wnu nobbiM 13 ee npeactaBuTenen; (i) Gbina
M3BeCTHa wnM cTana u3BecTHa nonyvatwowen CTopoHe U3
MCTOYHMKA, OTMIMYHOrO OT packpbiBatowienn CTOpOHbI unn ee
npeacrtasutenew, 6e3 HapyLleHus kakoro-nnbo cornalleHus o
KOHdWAeHUManeHocT  packpbiBatowenn  CTtopoHbl; (i)
camMocToATeNnbHO paspaboTaHa nonyyawowein CtopoHol 6es
MCNONb30BaHWS MW NPEUMYLLECTB, CBS3aHHbIX CKaKon-nmbo
KoHduaeHumanbHom VHdOopMaunen packpbiBatoLLei
CrtopoHbl; wnu  (iv) Obina pasrnaweHa pasrnailaroLlen
CTopoHoOW TpeTbew CTopoHe 6e3 HanoxeHnst 06s3aTenbLCTBa No
cobnogeHnto  KoHduaeHumansHoctTu. [py  BO3HWMKHOBEHWUMU
noboro crnopa kacaTenbHO MPUMEHEHUS 3TUX WUCKIIOYEHWN
b6pemsa [fokasblBaHWA OyAeT BO3MOXEHO Ha Momny4vatoLlyto
CTopoHy, W Takoe [okasblBaHMe [OSHKHO obecneymBaTbCs
ACHBIMM 1 yOeanTenbHbIMM JoKasaTensCTBamu.

2.6. «KoHcynbTauuOHHbIe YycCRnyru» O3Ha4alT nbble
KOHCYNbTaUMOHHbIE ycryru B oTHoweHun [NpopayktoB Qlik,
okasblBaemble Qlik B COOTBETCTBUM C YCMNOBUSMU HACTOALLErO
CornalueHusi n noboli cooTBeTcTBYOWEN OpMON 3akasa unm
3apaHnem Ha oka3aHvie yCcryr.

2.7. "KoHTeHT" 03Ha4yaeT uHcopmMauuno, JaHHbIEe, HOCUTENKN
uHdopmauum  unu WHOW  KOHTEHT, MpefoCTaBreHHble
3akasumkomM unv mobbiM  YNOMHOMOYEHHBIM Mofb3oBaTenemM
Ansa ncnone3osanus ¢ Mpoaykramu Qlik nnn Yenyramm.

2.8. «3akas3uuk» oO03HayaeT U3MYeckoe NULO  Unn
KOMMaHWio, KOTOpble 3aknouunu Hactoslee CornaileHue,
MPVIHAB YCMOBKSA B 9NIEKTPOHHOW (DOpMe MW NOoMy4nB AOCTYN K
Mpoaykram Qlik unn ncnone3ys ux; unu, B cryvae 3anonHeHns
®opmbl 3aka3a, 3akasquk o3HayaeT nuuo, ykasaHHoe B dopme
3akasa.

29. «[ata nocrtaBku» O3HavaeT faTy, Korga AocTyn K
Mpopykram Qlik nepBoOHavarnbsHO npegocTaBnseTcs
(nocpeAcTBOM 3arpysku Unm MHbIM obpasom) 3akasuuky unu
YNonHomMo4eHHOMY pecennepy, B 3aBUCUMOCTU OT CUTyaLuK, 1
aTa AaTa MoxeT ObITb ykasaHa B Popme 3akasa.

2.10. «[JoKymeHTauusi» oO3HavaeT [eVCTBUTENbHYIO Ha
MOMEHT 3aKIoYeHns Cornawuenus TEXHUYECKYIO
OOKYMEeHTauulo 1M JOKyMeHTauui  nomnb3oBaTtens  Ans

Mpoayktos Qlik, BKMoYas COOTBETCTBYIOLLME PYKOBOATCTBA C
onucaHuem npoaykToB W (MnNu) ycryr, C KOTOPbIMU MOXHO
03HakoMuTbCs No agpecy www.glik.com/product-terms.

2.11. «Ycnyru no oby4eHuro» 03Ha4aloT NoOble TPEHUHTU
unu ycnyrm no obydeHuto, BKMOYas OOYYalOLWMIA KOHTEHT,
npegocTtasnsemMbin komnannen Qlik B pexvume oHmawH wnu
npenogasartenem, npegocTaBnsemble no YCNoBUSIM
HacTosiwero CornaweHuss u nwbon npuMmeHumon Popmbl
3akasa.

2.12. "3akoHopaTenbCTBO 06 3KCMOPTHOM KOHTpone"
03Ha4yaeT 3aKkoHbl W HOpPMaTUBHbIE akTbl 06 3KCMOPTHOM
TOProBOoM KoHTpone, npuHAtele CLIA, EC wu  gpyrumu
rocyfapcteamu, a Takke npasBuia U caHKUUW, YCTaHOBMEHHbIE
MwuHuctepctBom  ¢mHaHcoB  CLUA., Cosetom EC un
aHanormyHbIMM UM OpraHamy B COOTBETCTBUM C MPUMEHVMbIM
3aKoHOJAaTeNbCTBOM, BKIOYAas BCE OrpaHWYeHUs! KOHEYHOro
nonb3oBaTernsl, KOHEYHOro UCMOSIb30BaHUS U Ha3HAYEHWs.

2.13. "lMpeTteH3na no NC" o3HayaeT Uck, NogaHHbIN TPETLUM
nuuowm, yteepxaatowmm, yto MNpogykTtel Qlik, noctaBnsemeie
komnaHven Qlik u wucnonb3yemble B COOTBETCTBUKM C
HacToswwmm CornaleHnem, HapyLllaloT aBToOpckue npaea,
npaBa Ha TOBApPHbIN 3HAK WNW NaTeHT TpeTbero nuua.

2.14. «®opma 3akKasa»
TEXHUYECKOE 3afaHue unu

o3HavyaeT  ¢opMy  3akasa,
MUCbMEHHBLIN  [JOKYMEHT, B

its representatives without having violated any confidentiality
agreement of the disclosing Party; (iii) is independently
developed by the receiving Party without the use or benefit of
any of the disclosing Party’s Confidential Information; or (iv) was
disclosed by the disclosing Party to a third party without an
obligation of confidence. In any dispute concerning the
applicability of these exclusions, the burden of proof will be on
the receiving Party and such proof will be by clear and
convincing evidence.

2.6. “Consulting Services” means any consulting services
for Qlik Products performed by Qlik under the terms of this
Agreement and any applicable Order Form.

2.7. “Content” means information, data, media or other
content provided by Customer or any Authorized User for use
with Qlik Products or Services..

2.8. “Customer” means an individual or company that has
entered into this Agreement by electronically accepting the
terms or by accessing or using the Qlik Products; or where an
Order Form has been executed, then Customer means the
entity identified on the Order Form.

2.9. ‘“Delivery Date” means the date on which access to the
Qlik Products is initially made available (via download or
otherwise) to Customer or to the Authorized Reseller as
applicable, which date may be specified in an Order Form.

2.10. “Documentation” means the then-current technical
and user documentation for the Qlik Products, including the
applicable product descriptions and/or service description guide
available at www.qglik.com/product-terms.

2.11. “Education Services” means any training or education
services performed by Qlik, including educational content
provided by Qlik online or by an instructor, under the terms of
this Agreement and any applicable Order Form.

2.12. “Export Control Laws” means export trade control
laws and regulations of the U.S., E.U., and other governments,
as well as regulations and sanctions delared by the U.S.
Department of the Treasury Office of Foreign Assets Control,
the U.S. Department of Commerce, the Council of the E.U. and
their counterparts under applicable law, including all end user,
end-use and destination restrictions.

2.13. “IP Claim” means a claim brought by a third party
alleging that the Qlik Products, as delivered by Qlik and used as
authorized under this Agreement, infringes upon any third- party
copyright, trademark or a patent.

2.14. “Order Form” means an order form, statement of work
or written document pursuant to which Customer orders Qlik



COOTBETCTBUU C KOTOPbIM 3akas4ymk 3akasbiBaeT [1poayKTbl unu
Yenyru Qlik, v koTopbii nognucad CTopoHaMu nnu noanucaH
3aKa3ymKoM 1 YNONHOMOYEHHBIM pecensiepom.

2.15. «CtopoHa» unu «CTopoHbI» o3Ha4aeT komnaHuto Qlik
n KnueHta, BMecTe WnM MOPO3Hb, B 3aBUCMMOCTU OT
06CcTOATENBLCTB.

2.16. "Monutuka Qlik o npuemnemom ucnonb3oBaHun"
O3HavaeT [JeViCTBYIOLLYI0 Ha Tekylwun MomeHT [lonuTuky
npuemnemoro ncnonb3oBaHns ObnayHbix yenyr Qlik komnaHum
Qlik, pacnonoxeHHyto no agpecy www.qglik.com.

2.17. "O6nauyHble ycnyrn Qlik" o3HaualT ocHOBaHHOE Ha
nognucke SaaS pelueHve, NpeoCcTaBnsemMoe u ynpasnsemoe
komnaxuen Qlik nnn ee adpdrnnpoBaHHbIMY NNLEAMMU.

2.18. «Knuent Qlik Cloud» o03HavaeT knMeHTCKoe
nporpaMmHoe obecneveHne, KOTopoe HeoBXOAUMO 3arpysnTb
1 yCTaHOBUTb ANs ncnonb3oBaHus Obnayxbix yenyr Qlik.

2.19. «3Hakm Qlik» o03HayalT TOBapHble 3HaKW, 3Haku
obcnyxuBaHusi, TOProBble HAVMEHOBAaHUS!, NIOTOTUMbI U AN3aiH
Qlik, oTHocsawmecs k MNpogyktam Qlik, He3aBMcuMMO OT TOrO,
ObiMM N OHWM  MpPU3HaHbl,  3aperncTpyMpoBaHbl UK
YCOBEPLUEHCTBOBaHbI CrieuuarnbHO UK HeT, BKMoYasi, MOMUMO
npo4ero, Te, KOTopble NepevncneHsl Ha Beb-carTe Qlik.

2.20. «MpopykTbl Qlik» 03Ha4YaeT Takue nNpPOAYKTbl Kak
MporpammHoe ob6ecneveHne u O6nadvHble ycnyrm  Qlik,
npegoctaBnsemMble komnaHven Qlik 1 ee addunmpoBaHHbIMM
nuuamu. TMpoaykTbl Qlik He BknovalT Ycnyrm unu paHHue
BbINyCkW, GeTa-Bepcun nnu TexHWveckve npepBapuTenbHbie
BepCcuu npeanaraembix NpoayKTOB.

2.21. «Yecnyrn» os3HavalT npepocTasneHne [loaaepxku,
KoHcynbTaumoHHble ycnyrv wunm Yenyrm no  obyyeHuto,
okasbiBaemble komnaHuen Qlik B COOTBETCTBUM C YCNOBUAMU
HacTosiwero CornaweHuss n nwbo npuMmeHumon Popmbl
3aka3a. Ycnyru He BkntoyatoT Obnaynele ycnyru Qlik.

2.22. «MNporpammHoe obecneyeHune» O3HavaeT
obLLenoCcTynHy0 Bepcuio nporpammHoro obecnevenns Qlik,
nNpefocTaBnsieMylo B COOTBETCTBMM  C  HACTOSALLMM
CornawexneM, B dopme 0OBLEKTHOro Kopa, WsHavanbHO
NpeAoCTaBNeHHY0 UMK CAEenaHHylo AO0CTynHoM 3akasuyuky, a
Takke obHOBNEHVs Ansa Hee, koTopble komnanHusa Qlik pelaet
caenatb AOCTYMHbIMM 6€3 [OMNONHWTENbHOW onnatbl BCEM
CBOVMM 3akasyukam, noanucaswmmcs Ha [loagepxky B
oTHoLueHuK [MporpaMmmHoro obecneyeHms.

2.23. «lMoppepxka» O3Ha4YaeT MOOOEPXKKY  KOHEYHOro
nonb3oBaTens u AocTyn k obHoBneHusam ansa Mpoaykros Qlik,
KoTopble NpegocTasnstoTcs komnaHnen Qlik B pamkax nnaTHon
noAMUCKU UNU JOroBopa O NoAAEpPKKe.

3. MpaBa 1 06s3aHHOCTK 3aKa34ynMKoB

3.1. NpepoctaBneHue MpoaykroB Qlik. B cootBeTcTBUM C
ycnoBusiMm  Hactoswero  Cornawenns, komnavusa — Qlik
npefocTaBnsieT 3aka3uuky [elcTBylollee BO BCEM Mupe,
HeUCKNoYUTENbHO., HemepeaaBaemMoe W He noasexallee
cybnuueH3nMpoBaHuio  nNpaBo  Ans YNOMHOMOYEHHbIX
nonb3oBaTenen 3aka3umka Ha AOCTYN WM UCMONb30BaHWe
MpogyktoB  Qlik Agns  BHyTpeHHen onepaunoHHoON
[esaTenbHOCTU 3akasuvka, npu ycnosuu, u4To nroboe
ncnonbososaHve Mpoaykros Qlik 6yaet ocywectensaTebes: (i) B
cooTBeTCcTBUU ¢ [lokymeHTaumeln n HacToswmum CornalueHmem;
un (ii) B pamkax obbema, cpoka MCMofb30BaHUSA U KONMYECTBa,
KoTopble MOryT 6bITb ykadaHbl B dopme 3akasa.

3.2. «Ycnyru». [Nogaepxka B oTHoweHun NporpaMMHoro
obecneveHns OygeT npefocTaBnATbCA B COOTBETCTBMM C
Monutukon Qlik no npepoctaBnenwto lopgaepxku, a B

Products or Services that is executed by the Parties, or
executed by Customer and an Authorized Reseller.

2.15. “Party” or “Parties” means Qlik and Customer,
individually and collectively, as the case may be.

2.16. “Qlik Acceptable Use Policy” means Qlik's then-
current Qlik Cloud Acceptable Use Policy located at
www.qglik.com.

2.17. “Qlik Cloud” means any subscription-based, SaaS
solution provided and managed by Qlik or its affiliate.

2.18. “Qlik Cloud Client” means a software client that must
be downloaded and installed to use Qlik Cloud.

2.19. “Qlik Marks” means Qlik’s trademarks, service marks,
trade names, logos, and designs, relating to Qlik Products, r,
whether or not specifically recognized, registered or perfected,
including without limitation, those listed on Qlik’s website.

2.20. Qlik Products” means Software and Qlik Cloud
products provided by Qlik and its affiliates. Qlik Products do not
include Services or early release, beta versions or technical
previews of product offerings.

2.21. “Services” means Support, Consulting Services or
Education Services performed by Qlik under the terms of this
Agreement and any applicable Order Form. Services does not
include Qlik Cloud.

2.22. “Software” means the generally available release of the
Qlik software made available under this Agreement, in object
code form, initially provided or made available to Customer as
well as updates thereto that Qlik elects to make available at no
additional charge to all of its customers that subscribe to
Support for the Software.

2.23. "Support’” means end user support and access to
updates for the Qlik Products, which are provided by Qlik as part
of a paid subscription or support contract.

3. Customer Rights and Responsibilities

3.1.  Provision of Qlik Products. Subject to the terms of
this Agreement, Qlik grants to Customer a world-wide, non-
exclusive, non-transferable and non-sublicensable right for its
Authorized Users to access or use Qlik Products for Customer’s
internal business operations, provided any use of Qlik Products
shall be: (i) in accordance with the Documentation and this
Agreement; and (ii) for the scope, term and quantities which
may be specified in an Order Form

3.2.  Services. Support for Software will be provided in
accordance with Qlik’'s Support Policy, and for Qlik Cloud in
accordance with  Qlik's Service Level Agreement.



oTHoweHun O6nayHbix  ycnyr Qlik - B cooTBeTcTBUMM C
Cornawennem o6 yposHe obcnyxusaHus Qlik. HecmoTpst Ha
BbILLEN3NOXEHHOE, Moadepxka mMobbix  MPOAYKTOB  Noj
ToproBon Mmapkom Talend ©OyaeT ocywecTBNATbCS B
cooTBeTCTBMM C PykoBOACTBOM MO onucaHuto ycnyr Talend.
MpMMeHUMbIe yCnoBusi NOAAEPXKU [OOCTYMHbl Ha cainTe
www.glik.com/product-terms. KomnaHus Qlik MOXeT
npepocTaBnsATb  3aka3unky KOHCynbTaLMOHHbIE YCRyrn unm
Yenyrn no  obyyeHuto B COOTBETCTBUM C  HaCTOSILLUM
CornaweHnemM,  nobbIMA  MPUMEHUMBIMA  OMUCAHUAMU
NPoAyKTOB (#OCTynHbIMM Mo agpecy www.glik.com/product-
terms) v nto6ow npumeHnmon dopmon 3akasa.

3.3. TlapaHTusa Ha KoHcynbTauuoHHble ycnyru u Ycnyru
no ob6yvenuto. Komnanwna Qlik rapaHTMpyeT, 4TO
KoHcynbTaumoHHble ycnyrim u Yenyrn no obydenuto 6yayt
BbIMOMHEHbI C WCMOMb30BaHNEM pPa3yMHON OCTOPOXHOCTU U
MacTepcTBa B COOTBETCTBUM C OOLLENPUHATLIMY OTpacneBbIMu
cTaHgapTtamu. [pu nobom 3asBNeHHOM HapyLleHUn AaHHOW
rapaHTum 3akas3uuk [ormKeH yBeAoMuTb komnaHutio Qlik o
npeTeH3nn no rapaHTum B Tevenune Tpuauatun (30) gHent nocne
nonyyeHusi 3akas4nkom COOTBETCTBYHOLLMX
KoHcynbTaumoHHbIx — ycnyr  unu Yenyr no  obyyeHuto.
MckniountenbHbIM CpeaCcTBOM NPaBOBOW 3aluTbl 3akasymka u
€OVHCTBEHHOW  OTBETCTBEHHOCTblO  kommnaHum  Qlik B
OTHOLLUEHWN NBOro HapyLIeHNs HacTosLwen rapaHTum Oyaer,
no BbIGopy n 3a cuyeT komnaHum Qlik, nubo: (i) nosTOpHOE
BbINOSIHEHVE HECOOTBETCTBYIOLUMX KOHCYNbTaLMOHHbBIX yCryr
unu Yenyr no obyyenuto; unu (ii) Bo3spaTt 3akasyvky nnatbl,
ynnaveHHon 3a HecooTBeTCTByWMe KOHCynbTaLMOHHbIE
ycnyrm unu Yenyru no obydennto.  3akasuuk 06s3aH okasbiBaTb
pasymMHoe copeictBne komnavum Qlik B ee ycunusax no
ucnonHeHntio TpeboBaHWA O 3aliMTe HapyLlleHHbIX npaB B
cnyyae HapyLleHUs faHHOW rapaHTuu.

3.4. OrpaHuyeHwus, ycTaHaBnuBaemble ana
nonb3oBaTtens. 3a VCKNIOYEHNEM CnyyaeB, Korga 3To npsmo
paspelueHo Hactoswwmm Cornawenuem, 3akasuuk He Byaet
BbIMOMHATE M He [acT Komy-nmbo elle paspelleHve wumm
MOTHOMOYMSI BBINOMHATL CreaytoLmne AeCTBrS:

3.4.1. pacnpocTpaHsTb, OOCTaBnATb, odarkuBaTb, cAaBaTb
HampokaTt, npegnaratb [JOCTyn, MpofaBaTtb, nepeaaBaTh,
cybnuueHsnpoBaTtb, caaBaTb B apeHAy UM BO BpeMEeHHoe
nonb3oBaHve nwbble MpoaykTbl Qlik, MX KOMMOHEHTbI WK
KIMIOYN K HAM, @ Takke AaBaTb TPETbYM CTOPOHaM paspeLleHve
Ha 3arpysky wnu yctaHoBky nwboro [lporpammHoro
ObecneyeHus;

3.4.2. konupoBaTb, AeKOMNUAMpoBaTb, AeaccembnupoBaTb
UMM OCYLLECTBMATb MHXXEHEPHbI aHanu3 unv Apyrue nomnbiTku
M3BMEeYb UMW MOMyYUTb UCXOAHbBIN KOO WNWU Apyrve MeTonbl,
anroputmbl unu npoueaypsl 13 MNMpoayktoB Qlik; obecneyeHus,
3a UCKMIOYEHWeM cryvaeB, Korga WHOe MpsiMo paspeLueHo
NPUMEHUMbIM 3aKoHOAaTENbCTBOM, unm N3MEHSTD,
afanTupoBaTb, TPAHCNMPOBaTh UMM co3faBaTh NPOU3BOAHbIE
paboTbl Ha ocHoBe [MpoaykToB Qlik;

3.4.3. n3MeHsiTb UM obxoauTb nobble orpaHuyeHuss B
OTHOLLEHWW NPOAYKTa, KroYa Unu NULEH3NUK, Unn nepeaaBatb
UnM nepeycTtynatb JNWUEH3VIO UMW NpaBO UMEHOBaHHOroO
nonb3oBaTens Takum obpasom, YTO 3TO No3BonseT 3akasunky
npeBbilLaTh MNPUOOPETEHHOE KOMUYECTBO, CHUMATb IoGble
OrpaHNYeHus1 Ha UCMONb30BaHMeE, UMW NO3BONAET HECKOMbKUM
nonb3oBaTesnsiM COBMECTHO MCMOSb30BaTb Takoe MnpaBo Afis
NPEBbILLEHUS NPUOBPETEHHBIX KONUYECTB;

3.4.4. vcnonb3oBaTtb, npeanaratb, BCTpaWBaTb WU WHbIM
obpasom n3enekatb Beirogy ot MNpogyktos Qlik 3a nnaty wunu
6e3 onnatel B M0OOM  NpeanoXeHnWn  nocTasBLyuKa
ynpaensemelx ycnyr (MSP), nnatdopmbel Kak ycnyrn wunm
MHTerpaunoHHoln nnatdgopmbl kak ycnyrn (PaaS wnu iPaaS);

Notwithstanding the above, support for any Talend-branded
products will be provided in accordance with the Talend Service
Description Guide. The applicable Support terms are available
at www.glik.com/product-terms. Qlik may provide Consulting or
Education Services to Customer pursuant to this Agreement,
any applicable product descriptions (available at
www.glik.com/product-terms) and any applicable Order Form.

3.3. Consulting and Education Warranty. Qlik warrants
that Consulting Services and Education Services will be
performed using reasonable care and skill consistent with
generally accepted industry standards. For any claimed breach
of this warranty, Customer must notify Qlik of the warranty claim
within thirty (30) days of Customer’s receipt of the applicable
Consulting Services or Education Services. Customer’s
exclusive remedy and Qlik’s sole liability with regard to any
breach of this warranty will be, at Qlik’s option and expense, to
either: (i) re-perform the non-conforming Consulting Services or
Education Services; or (ii) refund to Customer the fees paid for
the non-conforming Consulting Services or Education Services.
Customer shall provide reasonable assistance to Qlik in support
of its efforts to furnish a remedy for any breach of this warranty.

3.4. Use Restrictions. Except as expressly permitted by
this Agreement, Customer will not, nor permit or authorize
anyone to:

3.4.1. distribute, convey, lend, lease, share, sell, transfer,
sublicense, rent, or time share any of the Qlik Products, or any
of its components or product keys, or permit third parties to
download or install any Software;

3.4.2. copy, decompile, disassemble or reverse engineer or
otherwise attempt to extract or derive the source code or any
methods, algorithms or procedures from the Qlik Products,
except as otherwise expressly permitted by applicable law, or
modify, adapt, translate or create derivative works based upon
the Qlik Products;

3.4.3. alter or circumvent any product, key or license
restrictions, or transfer or reassign a named user license or
entitlement, in such a manner that enables Customer to exceed
purchased quantities, defeat any use restrictions, or allows
multiple users to share such entitlement to exceed purchased
quantities;

3.4.4. use, offer, embed, or otherwise exploit the Qlik
Products, whether or not for a fee, in any managed service
provider (MSP) offering; platform as a service or integration
platform as a service (PaaS or iPaaS) offering; service bureau;



CepBUCHOro 6KPO MMM MHOTO aHanorM4yHOro Mpoaykra unu
NPeAsioxeHns, BKMOYasA MpearoXeHne CaMOCTOATENbHbIX
npoayktoB Qlik B kavecTBe pasMeLLEHHOW Ha YCroBMUsX
XOCTWHra ycnyru;

3.4.5. ucnonbsosatb [pogyktel Qlik B Tom cnyyae, ecnu
KnueHT sBnsieTcs KOHKYpeHTOM, Nnbo ncnonb3osaTh [poayKTb
Qlik noobIM obpasom, KOTOpbIN npegnonaraeT
KoHKypupoBaHue ¢ Qlik, Bkntoyas, B ToM uucne, Ans uenen
CpaBHUTENBHOIO TeCTUpoBaHus, cbopa v nyGnvkaumm gaHHbIX
UM aHanmaa, oTHoCALLErocs K oyHKLMOHMpoBaHuto MNpoayKToB
Qlik, wnu paspaboTkM WM MapkeTuHra  npoaykTa,
KOHKypupytoLlero ¢ niobbim npogykrom unu ycnyrow Qlik; nnm

3.4.6. wucnonb3soatb MNpoaykTel Qlik NtobbiM cnocobom mnu B
nobbix Lensx, KoTopble yLwemnaoT, NPUBOASAT K HE3aKOHHOMY
NPVYCBOEHWIO UNMU MHBIM O0BpasoM HapyliaioT noboe npaso
WHTenneKTyanbHONn cCOBCTBEHHOCTY UNu Apyroe npaso Ntoboro
TPeTbero nuua uUnu HapyLatT noboe NpUMeHMMoe Npaso;

3.4.7. BMeLUMBATLCS UMW HapyLLaTh LENoCTHOCTb, paboTy nnu
npoussBoauTensHocTb [MpoayktoB Qlik wnu BmewwvBaTbes B
MCNonb3oBaHWe UMM OCYLLECTBIEHNE NPaB B WX OTHOLLEHWUM
OPYrMMY nuuamu; nnm

3.4.8. ncnonb3oBaTb nporpaMmHoe obecneveHne «KnueHT
Qlik Cloud» pnsa nobbix Lenen, KpoOMe Kak Ans JocTyna unu
ncnonb3oBaHna O6nayHbix ycnyr Qlik B cooTBeTcTBUMM C
HacTosimM CornatleHmem.

3.5. 3Haku Qlik. B TeuyeHue Bcero nepuopa, BO Bpemsi
KoToporo 3aka3yvk MMeeT MpaBoO Ha MornyveHve JocTyna u
ucrnonb3oBanne [poayktoB  Qlik, Qlik npenocrtasnser
3akasunKy HeuCKMIYUTENbHOE, He MOoArexallee nepenade

orpaHMYeHHoe MnpaBo Ha wucnonb3oBaHne 3HakoB Qlik
UCKITIOYMTENBHO B LENAX COAENCTBMS  MCMONb30BaHUIO
MpopyktoB Qlik B mobbix paspelleHHbIX uensx. Jloboe

ucrnonb3oBaHne  3HakoB Qlik JomkHO ocyllecTBNsiTbCA B
cooTBeTCTBUM C [lonMUTMKOM B OTHOLUEHWM JIOTOTUMOB U
ToBapHbIX 3HakoB Qlik, gocTynHon no agpecy www.glik.com.
3akasunk He MMeeT npaBa yaansTb WMNU CKpbiBaTb ntobble
yBeaoMreHuss 06 aBTOPCKMX MpaBax, TOBAPHbIX 3HaKax wUnu

Opyrux — npaBax — COBGCTBEHHOCTW, OToDpaxaemble — WUnu
BKItoYeHHble B [MpoaykThl Qlik.
3.6. MWUcnonb3oBaHue. 3akas3unk [OOMKEH obecneynTs,

4106kl Ucnonb3osaHve MNpoaykTos Qlik n Ycnyr B ntoboe Bpemsi
cooTBeTCTBOBanoO Hacrtosiwiemy CornawieHuto 1 Bcemy
NpUMEHNMOMY 3aKkoHOAaTENbCTBY, BKItOYast noboe
3akoHoaaTenbCTBO 06 3KCMOPTHOM KOHTporie. 3aka3unk HeceT
UCKIIOYNTENBHYHO OTBETCTBEHHOCTb 3@ cobnoaeHve
TpeboBaHui, Kacawlmxcs crnocoba M uenu, C MNOMOLLbO
KOTOpPbIX OH pelumnT ucronb3oBaTb MNpoaykTel Qlik, BkMoyas,
noMmMo npoyero, nepegady u obpaboTky KoHTeHTa,
npenoctaBneHne KoHTEHTa KOHEYHbIM Momnb3oBaTensm, a
Takke NOObIX OTpacneBbiXx TpebOoBaHWI, OEWACTBUE KOTOPbIX
MOXET pacrnpoCcTpaHsiTbCsA Ha 3akasuyumka.

3.7. Doctyn. 3aka3uumk HeceT TMOMHyH U NpsMyo
OTBETCTBEHHOCTb (@) 3a nopaepxaHue 6GesonacHocTM Bcex
Kroyen, naeHTnduKkaTopoB nonb3oBartenemn, naponen u Apyrmx
yyeTHbIX AaHHblX, (b) 3a Bce pencteBus n 6e3gencTBus,
coBepllaemMble ero YNnorHOMOYEHHbIMY MONb30BaTeNAMU Unu
noa nobbiM M3 ero KrYen Unu yye,THbIX AaHHbIX; U (C) 3a
HesameanuTenbHoe yBegomnexHve komnaHuu Qlik o n6om
HecaHKLMOHMPOBAHHOM  UCMOMb30BaHUM  UNW  [OCTyne U
NPUHATUE BCEX HEOOXOAUMBIX Mep Afsi NMPEeKpaLLeHUsl Takoro
HEeCaHKLIMOHUPOBAHHOIO  UCMOSIb30BaHUSA  UNM  JOCTyna.
3akasuuk bynet okasbiBaTb komnaHum Qlik coTpygHu4ecTBo 1
nomMowlb B CBS3W C  JOObIM  HECaHKLMOHUPOBAHHbLIM
MCMONb30BaHWEM WNKM [OCTynoM, koTopble komnaHnusa Qlik
Bnpase pa3yMHo noTpeboBaTb 0T 3aka3suyuka.

or other similar product or offering, including offering standalone
Qlik Products as a hosted service;

3.4.5. use the Qlik Products if Customer is a competitor, or use
the Qlik Products in any manner that competes with Qlik,
including but not limited to, benchmarking, collecting and
publishing data or analysis relating to the performance of the
Qlik Products, or developing or marketing a product that is
competitive with any Qlik Product or service;

3.4.6. use the Qlik Products in any manner or for any purpose
that infringes, misappropriates or otherwise violates any
intellectual property right or other right of any third party or that
violates any applicable law;

3.4.7. interfere with or disrupt the integrity, operation, or
performance of the Qlik Products or interfere with the use or
enjoyment of it by others; or

3.4.8. use a Qlik Cloud Client for any purpose other than to
access or use Qlik Cloud in accordance with this Agreement.

3.5. Qlik Marks. For so long as Customer has the right to
access and use Qlik Products, Qlik grants to Customer a non-
exclusive, non-transferable and limited right to use Qlik Marks
for the sole purpose of promoting any permitted use of Qlik
Products. Any use of Qlik Marks must be in compliance with the
Qlik Logo and Trademark Policy available at www.glik.com.
Customer may not remove or obscure any copyright, trademark
or other proprietary notice displayed or included in the Qlik
Products.

3.6. Use. Customer shall ensure that use of Qlik Products
and Services is at all times compliant with this Agreement and
all applicable laws, including any Export Control Laws.
Customer is solely responsible for compliance relating to the
manner and purpose in which it chooses to use Qlik Products,
including but not limited to, the transfer and processing of
Content, the provision of Content to end users, and any industry
specific requirements to which Customer may be subject.

3.7. Access. Customer is solely and directly responsible (a)
for maintaining the security of all keys, user IDs, passwords and
other credentials, (b) for all acts and omissions taken by its
Authorized Users or under any of its keys or credentials; and (c)
to promptly notify Qlik of any unauthorized use or access and
take all steps necessary to terminate such unauthorized use or
access. Customer will provide Qlik with such cooperation and
assistance related to any unauthorized use or access as Qlik
may reasonably request.



3.8. Onnara. 3akaszumMk JOIPKeH  onnatuTb  Bce
npuynTalolLmMecs nnaTexu B COOTBETCTBMM C  YCIOBUSMU
onnatbl, ykadaHHbIM1 B Dopme 3akasa. [naTexu He nognexar
OTMeHe, BO3BpaTy U KpeAMTOBaHMIO 1 BbINOMHAKTCA 6e3 npasa
Ha 3a4eT WM MPUOCTAHOBKY, €CNN WHOE MNpsSIMO He
npegycMoTpeHo HacToswmm CornaweHnem. HeB3unpas Ha
nobble nonoxeHust 06 obpaTHoM, ykasaHHble B Popme 3akasa,
BCe MraTexu no noAanucke noanexart onnarte 3a Becb nepuos
noanuckn Ha MOMEHT npuobpeTeHus, n niobas
[OrOBOPEHHOCTb,  JOMycKawllas  pacCcpouky  nnaTexen,
npefocTaBnsieTcs 3akasuuky WCKIYMTENbHO B KayecTBe
peanusauum npasa, U MOXeT OblTb 0TMeHeHa komnaHuen Qlik,
UM Npyu NpogormkeHun gencteus CornaweHnss MoxeT ObiTb
oTMeHeHa komnaHuer Qlik no ycmoTtpeHuto komnarnum Qlik npu
CYLLeCTBEHHOM  HapyleHun  3aka3yukoMm  HacTosiLLero
Cornawenusi. HeonnayeHHble CyMMbl MOryT obnaratbecsi
ykasaHHou B PopMe 3akaza exxeMeCcs4HON NeHew 3a NPoCPOoYKy
nnartexa, B OTHOLUEHWUM NtoGOro HenoraweHHoro ocTtaTka, unu
no MakCMMamnbHOW CTaBKe, pa3pelleHHOW 3aKOHOM, B
3aBMCMMOCTM OT TOro, Kkakas M3 Hux Hwxke. [lnata 3a
KoHcynbTauunoHHble ycnyry unu Ycenyru no oby4veHuo He
BKIOYaeT B cebsi koMaHOMPOBOYHbIE pacxodbl U 3aTpaThl. Ha
ncnonb3oBaHne MpoaykToB Qlik pacnpocTpaHaTca
OrpaHUYeHusi No MUCNomnb3oBaHuio unu konuyectsy ("O6bembl
ncnonb3oBanHua"). Ecnun MCnonb3oBaHne 3akasumkom
npeBbICUT  NpUoBpPeTEHHbIe O6bemMbl  MCMONb30BaHUSA,
3aka3unky OyneT BbiCTaBreH cyeT, U OH OyaeT onnaynBath
Takvue OOMNONHUTENbHbIE Obbembl MCMNONb30BaHNs
eXXeMecsiyHO no pakTy BO3HWKHOBEHUSI 3aJ0JPKEHHOCTU MO
Tapudam, KoTopble MoryT 6bITb yYka3aHbl B Popme 3akasa.

3.9. Hanoru. lnatexwu He BKMIOYAOT Hanorn Ha Npoaaxy,
QKCMNyaTauuilo,  HamnoroBble  YAepXaHus  unum  Hanor
[00aBneHHyl0 CTOMMOCTb W MpOYMe Hamorm W MOLUMUHBI.
KnneHT o06s53yeTcss onnmatuTb BCe MNPUMEHVMbIE Haroru,
rocyAapcTBeHHble COOPbI, MOLUMWHBI, HANOroBble BbIYETbl U
yAepXaHusi, KOTopble [OSbKHa onnayvBaTe WM y4uTbiBaTb
komnaHusa Qlik, 3a uWcknMYeHneM Kakoro-nMbo Hamora Ha
noxofpl komnaHum Qlik. KnueHT onnayveaeT Hanpsmyto nobble
Takvie Hanoru unv NoLUnvHbl, KOTOpPbIMKM OH obnaraeTcs, ecnu
Tonbko Knuent He npepoctaBut Qlik cBOEBpPEMEHHO
AencTBUTENbHBIN cepTUdUKaT OCBOBOX/AEHUS OT Hanora unm
Apyroe gokasaTenbCTBO TOro, YTO Harnor He NOANEXWT onnaTe.

3.10. WHdopmauma o BbICTaBNEeHUU CYETOB. 3akasuuk
cornawiaeTca npegoctaBnATe  komnaHum  Qlik  TouHyio,
CBOEBPEMEHHYIO W MOSMHy WHopMauuto o6 onnate u
BbICTABMEHWN  CYETOB, BKMIOYAsi  TEKYLLY  KOHTAKTHYH
MHPOPMaLIMIO U UAEHTUMKKALMOHHBIE HOMepa Ans ynnatsl
Hanoros.

4. MpaBa WHTennNeKTyanbHOW COGCTBEHHOCTU U
BO3MelleHMe UMYLLeCTBEHHbIX NoTepb
4.1. TpaBo coGCTBEHHOCTU. 3aka3uMk CcoxpaHsieT BcCe

npaea, TUTYNbl Y UMYLLECTBEHHbIE MHTEPECHI B OTHOLUEHWUMU
Bcero KoHnTeHTa. Komnanusi Qlik coxpaHsieT Bce npaBa, TUTYIbI
1N UMYLLECTBEHHbIE MHTepechl B oTHoweHun Mpoayktos Qlik,
[okymeHTaUMn u, ecnu MNpUMMEHUMO, BCEX MaTepuaros,
oTHOCSILLUMXCHA K Ycnyram rno obyyeHuto, a Takke pesynbTaToB
KoHcynbTaumoHHbIX — ycnyr, , BKMYasi Bce  Hoy-xay,
mMeTozornoruu, pa3paboTku 1 ycoBepLueHcTBOBaHMS [poaykToB
Qlik, Ho wuckntovas no6or KOHTEHT, BKMIOYEHHbIM B Mobble
Takne Ycnyrn. B cootBeTcTBMM € HacToswmm CornalieHmem
komnanusa Qlik npegoctaenseT 3akasymKky HEUCKIOYNTENbHYIO
NALUEH3NI0O  Ha  UCMOMb3oBaHMe  NoObIX  MaTepuarnos,
OTHOCSILUMXCS K Ycnyram rno obyyeHnto, a Takke pesynbTaToB
KoHcynbTauroHHbIX ycnyr, U pe3ynbTaTtoB paboT B pamkax
npaBoMepHOro ncnonb3oBaHus 3akasynkoMm MNMpoayktos Qlik.

4.2. CoxpaHeHue [paB. Hukakue npaBoBble TUTYIbl UK
BrnafeHve KakuMU-NMGo UMYLLECTBEHHBIMU UMW APYTYMU

3.8. Payment. Customer shall pay any fees due in
accordance with the payment terms set forth in the Order
Form. Payments are non-cancelable, non-refundable and
non-creditable with no right of offset or suspension, except
as otherwise expressly provided in this Agreement.
Notwithstanding anything to the contrary in the Order
Form, all subscription fees are due and owing for the full
subscription  period when purchased, and any
arrangement permitting installment payments is provided
to Customer solely as a courtesy that shall be deemed
revoked by Qlik , or, absent termination, may be revoked
by Qlik upon a material breach of this Agreement by
Customer at Qlik’s discretion. Unpaid fees may be subject
to a monthly late fee as set forth in an Order Form on any
outstanding balance, or the maximum rate permitted by
law, whichever is lower. Fees for Consulting Services or
Education Services are exclusive of travel costs and
expenses. Use of Qlik Products is subject to usage or
quantity limits (“Quantities”). If Customer’s use exceeds
purchased Quantities, Customer will be invoiced and shall
pay for such additional Quantities monthly in arrears at the
fees which may be set forth in the Order Form.

3.9. Taxes. Fees do not include sales, use, withholding, value-
added or other taxes or duties. Customer agrees to pay all
applicable taxes, public fees, duties, deductions or withholdings
for which Qlik is required to pay or account, exclusive of any tax
on Qlik’s income. Customer shall directly pay any such taxes
or duties assessed against it, unless Customer provides Qlik in
a timely manner with a valid certificate of exemption or other
evidence that items are not taxable.

3.10. Billing Information. Customer agrees to provide Qlik with
accurate, timely and complete payment and invoicing
information, including current contact information and tax
identification numbers.

4. Intellectual Property Rights and Indemnification

4.1. Ownership. Customer retains all right, title and interest
in and to all Content. Qlik retains all right, title and interest in
and to the Qlik Products, Documentation and if applicable, all
Education Services materials and Consulting Services
deliverables, including all know-how, methodologies, designs
and improvements to the Qlik Products, but excluding any
Content incorporated into any such Services. Qlik hereby grants
Customer a non-exclusive license to use anyEducation
Services materials and Consulting Services deliverables or
work product in connection with Customer’s authorized use of
the Qlik Products.

4.2. Retention of Rights. No title or ownership of any
proprietary or other rights related to Qlik Products is transferred



npaBamu, cBsidaHHbIMU ¢ [Mpoayktamu Qlik, He nepepatoTcs
He npopatoTcst 3akasuunky unu mobomy YNonHOMOYeHHOMY
nonb3oBaTeso B COOTBETCTBUM C HacToswwmm CornatleHmem.
Bce npaBa uwHTennekTyanbHOW COOCTBEHHOCTW, SBHO He
npefocTaBneHHble  3akasumky, coxpaHeHbl, u Qlik, ee
acddunnpoBaHHble nULa 1 MX COOTBETCTBYIOLLME NMOCTaBLUMKM
U1 NULEeH3napsbl, rae 3To MPYMEHUMO, COXpaHsloT 3a cobon
BCE MpaBa, MpaBOBble TUTYMbl W WHTEPEChbl B OTHOLUEHWUM
MpogyktoB Qlik, Bkmo4as BCe npaBa WHTEMMEKTyanbHON
COBCTBEHHOCTM, BOMIIOLLEHHbIE B HMX, @ Takke BCe MpaBa Ha
ToBapHble 3Haku Qlik. 3akasurk He 06513aH NnpegocTaenaTb Qlik
Kakne-nubo npeanoxeHus unu ot3biBbl 0 MNMpogyktax Qlik, Ho,
ecnv 3akasuuk pewnt caenatb 3710, Qlik MoXxeT ucnonb3oBaTb
Nofy4YeHHble OT3bIBbl N BHOCUTb B HUX M3MEHEHWS Ans Mobbix
Lienen, Bknovas paspaboTky 1 ynydwenune npogyktos Qlik, 6e3
Kakmx-nmbo 0653aTenbCTB, CPOKOB, OrpaHNYEHUn Unu onnathbl
3akasuuky.

4.3. TapaHTUA BO3MeELleHUsI UMYLLEeCTBEHHbIX NOTepb.
Komnanusa Qlik o6s3aHa 3awwmiiaTh, Bo3MellaTb U orpaxaatb
3akasumka 1 ero AMpPeKTopoB, AOMMKHOCTHBIX ML, pabOTHUKOB,
areHToB W paspeLLeHHbIX NPaBONPEeEMHUKOB MO 3aKOHY UMK B
pesynbTate [OrOBOPHOM YCTYMKM OT mobObIX YyObLITKOB 1
pacxofoB, MNPUCYXAOEHHbIX 3akasyvMKky M ero AuMpekTopam,
[OIMKHOCTHBIM niuam, paboTHMKaM, areHTam,
npaBoMNpeemMHMKaM Mo 3aKOHy WMnu B pe3ynbTate JOroBOPHOMN
ycTynku B pesynbTtate lNpeteHaun no UC. 3akasumk obssaH
3almuaTth, Bo3MellaTb M orpaxgaTtb komnaHuio Qlik n ee
[OUPEKTOPOB, PyKOBOAUTENEN, JOMKHOCTHBIX NNL, PabOTHMKOB,
areHToB, TOProBbIX nocpeaHuKoB, NULLEeH3MapoB,
ahunmMpoBaHHbIX NuUL, NPaBONPEEMHUKOB MO 3aKOHY UNnu B
pesyrnbTaTe LOrOBOPHOW YCTYNKM OT MoObIX YOLITKOB 1 3aTpar,
npucyxaeHHbix komnaHun Qlik B pesynbTate ncka TpeTbero
nuua, yteepxxaatoLero: (i) 4to mcnonb3oBaHue Mpoayktos Qlik
YNONMHOMOYEHHbIM  TPETbUM  NMLOM  UIU  UCMONb30BaHue
KoHTeHTa c MNpoayktamu Qlik HapyLiaeT nobble npaBa TpeTbux
nnL, BKIoYasi aBTOpCKoe npaBo, NpaBo Ha TOBapPHbIN 3HAK Unn
naTeHT, nnm (ii) o] HecobntoaeHun 3akasumkom
3akoHogaTtenscTea 06 3KCNOPTHOM KOHTpOre.

4.4. Tpouenypbl. O6GA3aTENLCTBO KaXOOW CTOPOHbI MO
BO3MELLEHMIO MMYLLECTBEHHbIX NOTepb 3aBucuT OT: (i)
He3aMeanuTenbHOro  yBeAOMISIEHWS O  MpeTeH3uM B

nMcbMeHHoN copme Bo3MeLllarLelrt cTopoHe; (ii) cornacus
paspeLwwnTb BO3MeLLaloLell CTOPOHE €ANHOMUYHBIA KOHTPOSb
Hap 3awuTon M MobbiMY COOTBETCTBYIOLLMMU NeperoBopamMm
no yperynvpoBaHuto; u (iii) npegoctaBneHus nHdopmaumm,
MOSIHOMOYMIA U MOMOLLM, HEOoOXOoAMMbIX ANs  3aWuTbl 1
yperynupoBaHus ucka o Bo3MelleHun yulepba. CTopoHa,

Bo3Mellawulaa UMyLleCTBEHHble  NoTepu, HEe  [OOJDKHa
cornawaTtbCd Ha BblHeCeHue cyueGHoro peweHna  wunu
3aknioyeHve  noboro MWPOBOro  cornawleHuda, KoTopoe

npu3HaeT OTBETCTBEHHOCTb Bo3MellaemMon CTOpOHbI UK
npepycMaTtpvBaeT cyaebHbIN 3anpeT unu apyrue HefleHexHbIe
Mepbl cyaebHOM 3aluWTbl, 3aTparvBatolime BO3MeLLaemyto
CTopoHy, 6e3 npenBapuTenbHOrO cornacus BO3MeLLaeMon
CTOpOHbI, B MPEeaoCTaBfEeHMM KOTOPOro He MoxeT OblTb
HeobOoCHOBaHHO OTKa3aHo.

4.5. WUcknrouyeHus. Komnanwus Qlik He HeceT
OTBETCTBEHHOCTM 3a kakue-nubo [peteHsum no WC,
BO3HMKalOLWMe B pesynbTaTe WM OCHOBaHHble Ha: (i) nobom
HEeCaHKLIMOHNPOBAHHOM  WCMOSb30BaHUK, BOCMPOWU3BEAEHNM
unn  pacnpoctpaHeHun [pogyktoB  Qlik; (i) no6on
moaudukaumm  unn - m3meHeHun  MNpopyktoB  Qlik  6e3
npeaBapuTenbHOro NCbMeHHoro cornacus komnanum QIik; (i)
ucnonb3osaHuu MNMpoaykros Qlik B coveTaHun ¢ nobbiv Apyrum
nporpaMmMHbIM  obecnedeHnem, obopyaoBaHWeM, AaHHbIMM
TpeTbUX nuy unu Apyrumn  maTepuanamu, KoTopble He
npegoctaensanucb  komnaHven Qlik wnu  mncnonb3oBaHue
KOTOpbIX He ©ObIMO cornacoBaHO B  COOTBETCTBYIOLLEN

or sold to Customer or any Authorized User pursuant to this
Agreement. All intellectual property rights not explicitly granted
to Customer are reserved and Qlik, its affiliates, and their
respective suppliers or licensors, where applicable retain all
right, title and interest in and to the Qlik Products, including all
intellectual property rights embodied therein, as well as to all
Qlik Marks. Customer is not obligated to provide Qlik with any
suggestions or feedback about the Qlik Products, but if
Customer elects to do so, Qlik may use and modify this
feedback for any purpose, including developing and improving
the Qlik Products, without any liability, time limitation, restriction,
or payment to Customer.

4.3. Indemnification. Qlik shall defend, indemnify and hold
Customer and its directors, officers, employees, agents, and
permitted successors and assigns harmless from any damages
and costs awarded against Customer and its directors, officers,
employees, agents, successors and assigns as a result of an IP
Claim. Customer shall defend, indemnify and hold Qlik and its
directors, managers, officers, employees, agents, resellers,
licensors, affiliates, successors and assigns harmless from any
damages and costs awarded against Qlik as a result of a third-
party claim alleging: (i) use of the Qlik Products by an
Authorized Third Party or use of Content with Qlik Products
infringes upon any third party rights, including any copyright,
trademark or patent, or (ii) Customer’s failure to comply with any
Export Control Laws.

4.4. Procedures. Each party’s indemnification obligation is
subject to: (i) prompt notification of a claim in writing to the
indemnifying party; (ii) consent to allow the indemnifying party
to have sole control of the defense and any related settlement
negotiations; and (iii) provision of information, authority and
assistance as necessary for the defense and settlement of an
indemnified claim. The indemnifying Party shall not consent to
entry into judgment or enter into any settlement that admits
liability of the indemnified Party or provides for injunctive or
other non-monetary relief affecting the indemnified Party,
without the prior consent of the indemnified Party, which
consent shall not be unreasonably withheld.

4.5. Exceptions. Qlik will not be liable for any IP Claim
arising from or based upon: (i) any unauthorized use,
reproduction or distribution of the Qlik Products; (ii) any
modification or alteration of the Qlik Products without the prior
written approval of Qlik; (iii) use of the Qlik Products in
combination with any other software, hardware, third-party data
or other materials not provided by Qlik or expressly authorized
in the applicable Documentation; (iv) use of a prior version of
the Qlik Product, if use of a newer version of the Qlik Product
would have avoided such claim; or (v) any Third- Party Materials
not used in accordance with the Documentation.



HokymeHTaumy; (iv) ncnonb3oBaHWM npeablgyllen Bepcum
Mpopykta Qlik, ecnu ncnomnb3oBaHne Gonee HOBOW Bepcuu
Mpopaykta Qlik no3sonumno 6bl n3bexatb Taknx NPETeH3U; Unn
(v) ncnomnb3oBaHum nobbix MaTtepranos TpeTbux nul, He B
COOTBETCTBUU C [loKyMeHTaumen.

4.6. CpepgctBa npaBoBou 3awuTtbl. Ecnv Mpoaykt Qlik
CTAQHOBUTCA UMM MO MHeHuto komnaHum Qlik MoxeT cTatb
npeametom [peTeHsun no UC, komnanusa Qlik BrnpaBse, no
cBoeMy BbIGOpy M 3a cBou cyeT: (i) monyunTb Ans 3akavuka
npaBo mpopomxatb  wucnomb3oBatb [lpoaykt Qlik B
COOTBETCTBUM C HacToswmum CornaiueHuem; (i) 3ameHuTb nnu
moauduumposaTb poaykt Qlik Takum obpasom, 4TOGbI OH
nepecTtan HapywaTtb aBTOPCKME npaBa Mpu COXPaHeHWM
npakTU4ecKn aHanornyHom yHKLmMoHanbHocT; nunbo (iii) ecrn
HW OAHO Y3 BbllLeyKa3aHHbIX CPEACTB 3aLUUTbl HE MOXET ObITb
pa3ymHO npepocTaBneHo komnanuen Qlik, npekpatutb Bce
npasa Ha ncrnonb3osaHue MpoaykTos Qlik (6e3 HeobxoanmmocTu
BbIHECEHWS PeLleHnst CyAoM unnM apbutpom) 1 BO3MeCTUTb, B

3aBWCMMOCTM  OT  CUTyauuw, MNPOMOPLMOHANbHYIO  4acTb
Hencnonb30BaHHbIX NpeaonavYeHHbIX NaTexen.

4.7. EQOWHCTBEHHOE n WUCKNIOYNTENBHOE
CPEOCTBO MPABOBOW 3ALUUTHLI. JAHHbLIV PA3OEN 4
YCTAHABJIMBAET EONHCTBEHHOE n
NCYEPTbIBAIOLWEE OBASATEJNIbCTBO n

OTBETCTBEHHOCTb KOMMAHWM QLIK, A TAKXE
EOMHCTBEHHOE W WCKMIOYUTENBHOE TPABO W”
CPE[LCTBO MPABOBOWN 3ALNTHlI 3AKA3YMKA W ErO
AGOUNJTIMPOBAHHBLIX WL, MO JIIOBOMY TPEBOBAHUIO
Ob VYWEMNEHMM TMPAB W  MNPEAMNONATAEMOM
HAPYLLEHNWN MPAB WHTENNEKTYAIBHOW
COBCTBEHHOCTW.

5. OrpaHquHMe OTBETCTBEHHOCTU

5.1. OrpaHuyeHue OTBETCTBEHHOCTU. 3a WCKIOYEHNEM:
(i) obsizatenbctB  kaxaon CTOPOHbI MO  BO3MELLEHUIO
MUMYLLEECTBEHHbIX MOTepb MO HacTosiwemy Cornawenwio, (i)
NPUYMHEHUS CMepTW Wnu Bpeda 3[40POBbIO B pesynbraTe
HemnpaBoMepHbIX AeictBuin  CTopoHbl, (i) obsAsaTenscTs
3akasunka o6 onnare; a Takke (iv) HapyleHus 3aka3yvKoMm
npaB WHTennekTyaneHo cobctBeHHocT komnanum  Qlik,
MakcumarbHasi  COBOKyMHas OTBETCTBEHHOCTb  KaXdoM
CTopoHbl Mo ntobbiM  MpeTeH3naM, ybbiTkam, pacxogam
(Bkntovas roHopapbl topucTam) M nNpouvM Buaam yliepba,
BO3HMKatLWMM no Hactoswemy CornalleHuto unmM B CBA3U C
HUM, He3aBMCKMMO OT hOPMbI UCKa, B CUNY AOroBopa, AenukTa
(Bkntovas  nobble gericTBus (6e3nencTere), Bbixodsiume 3a
npepenbl CTaHAApTOB MOBEAEHWS, Pa3yMHO OXMAAEMbIX B
CpaBHUMbIX  0bBCTOSITENBCTBAX (negligence) unm
OTBETCTBEHHOCTb, NpesyCcMOTPEHHYIO  3aKOHOM) nnm
BO3HMKaOLLMM UHbIM 06pa3om, ByaeT orpaHnyeHa hakTuyecku
MOHECEHHbIMN pearnbHbIMK YObITKAMU U HW B KOEM Cly4Yae He
NpeBbICUT BONbLUYI0 M3 CYyMM, YNavyeHHbIX UNu NoAanexatimx
ynnate 3akasyvMkoM 3a ABeHaguatb (12) mecsiues,
npeALecTByOLWYX NOTEPSM UMK yLIepby, B CBA3N C KOTOPbIMM
noJaeTcsl UCK, M OTHOCALLMXCSI K KOHKPETHBIM MpoAyKTam 1nm
ycnyram, nNpuBeALUMM K Takomy yuiepOy, unu ofHa Tbeicsya
ponnapos CLUA (1000 gonnapos CLUA).

5.2. Wcknro4yeHue oTBETCTBEHHOCTU 3a y6bITkK. HA MPU
KAKNX OBCTOATENIbCTBAX QLIK, EE OUNNATBI TN X
COOTBETCTBYIOWME  ONPEKTOPbI, COTPYOHWKW,
ATEHTHI, MPABOIMPEEMHUKN, LLECCNOHAPUN,
MOCTABLLUMKN N NTMLIEH3WNATBI, H/A B KOEM CITYYAE
HE HECYT OTBETCTBEHHOCTb 3A KAKYIO-NNBO
NMOTEPKO 3KOHOMUW, VYMNYWEHHYIO BbIroay Win
HEMONYYEHHYIO BbIPYYKY, NMOTEPIO nnum
MOBPEXAEHME  OAHHBLIX,  YWEPB  PEMYTAUMN,
HETOYHOCTU KAKUX-TNBO [OAHHbIX, CTOMMOCTb
3AKYMKU  TOBAPOB-3AMEHWUTEJNIEW,  YCNYI  UIU

4.6. Remedies. If the Qlik Product becomes, or, in Qlik’'s
opinion, is likely to become, the subject of an IP Claim, Qlik may,
at its option and expense, either: (i) obtain the right for Customer
to continue using the Qlik Product in accordance with this
Agreement; (ii) replace or modify the Qlik Product so that it
becomes non-infringing while retaining substantially similar
functionality; or (iii) if neither of the foregoing remedies can be
reasonably provided by Qlik, terminate all rights to use the Qlik
Products (without need for a ruling by a court or arbitrator) and
refund as applicable a pro rata portion of unused, prepaid fees.

4.7. SOLE AND EXCLUSIVE REMEDY. THIS SECTION 4
STATES QLIK'S SOLE AND ENTIRE OBLIGATION AND
LIABILITY, AND CUSTOMER’S AND ITS AFFILIATES’ SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR ANY CLAIM OF
INFRINGEMENT OR  ALLEGED  VIOLATION OF
INTELLECTUAL PROPERTY RIGHTS.

5. Limitation of Liability

5.1. Limitation of Liability. Except for: (i) each Party’s
indemnification obligations under this Agreement, (ii) death or
bodily injury caused by a Party’s negligence; (iii) Customer’s
payment obligations; and (iv) Customer’s violation of Qlik’'s
intellectual property rights, each Party’s maximum, cumulative
liability for any claims, losses, costs (including attorney’s fees)
and other damages arising under or related to this Agreement,
regardless of the form of action, whether in contract, tort
(including negligence or strict liability) or otherwise, will be
limited to actual damages incurred, and will in no event exceed
the greater of the amount of fees paid or payable by Customer
for the twelve (12) month period preceding the loss or damages
giving rise to the claim, and attributable to the specific products
or services giving rise to such damages, or one thousand U.S.
dollars (USD $1,000).

5.2. Exclusion of Damages. IN NO EVENT WILL QLIK,
ITS AFFILIATES, OR THEIR RESPECTIVE DIRECTORS,
EMPLOYEES, AGENTS, SUCCESSORS, ASSIGNS
SUPPLIERS OR LICENSORS, BE LIABLE FOR ANY LOSS OF
SAVINGS, PROFITS OR REVENUES, LOSS OR
CORRUPTION OF DATA, GOODWILL, OR REPUTATION,
INACCURACY OF ANY DATA, THE COST OF
PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR
SOFTWARE, OR FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, HOWSOEVER ARISING AND REGARDLESS OF



MPOrPAMMHOIO OBECIMEYEHUA, A TAKXKE 3A JIKOBEOW
KOCBEHHbIA, CNYYAWHBIA YIEPE WNW  YBbITKW,
OMNPEOENAEMBIE  OCOBbIMM  OBCTOATENBCTBAMM
OENA, N YBbITKW, CBA3AHHBLIE C MNMPUMEHEHMEM
WTPA®HBIX UMK WHBIX  AHANIOTUYHBIX  MEP,
MOCIEQYIOWWM KOCBEHHbIN YILEPE, HESBABUC/MO OT

MPUYMHBI 11 BUOA OTBETCTBEHHOCTW (BKITHOYAA
OTBETCTBEHHOCTb 3A JIHOBbIE NENCTBUA
(BESOENCTBUE), BbIXOOALNE 3A MPEOENDLI

CTAHOAPTOB MOBEAEHWA, PABYMHO OXWOAEMbIX B
CPABHMMbIX OBCTOATE/ICTBAX (NEGLIGENCE) UK
NMPABOBYIO OTBETCTBEHHOCTb HESABUCUMO OT
HANNMYNA BWHbI (STRICT LIABILITY), OAXE B TOM
CNYYAE, ECINM OHW BblN MPONH®OPMNPOBAHBLI O
BO3MOXHOCTW TMOHECEHWA TAKOIro VYUWEPBA WA
YBbITKOB. MPOAYKTbI QLIK HE MPEAHA3HAYEHbI OJ1A
OEATENBHOCTW, CBA3AHHOM C  MOBbLIWEHHbLIM
PWUCKOM, UNW Ons WUCIMONb30OBAHUA B XOLE TAKOW
OEATENBHOCTW, W KOMMAHMA QLIK HE HECET
OTBETCTBEHHOCTW 3A JIOBbIE WUCKW WK YUIEPB,
CBA3SAHHBIE C 3ABEJOMO  PUCKOBAHHbLIM
NCIMOJIbBOBAHMEM MPOOYKTOB QLIK.

5.3. OrPAHWMYEHUA, WCKIKOYEHMA W OTKA3 OT
OTBETCTBEHHOCTW, COOEPXALWMECA B HACTOALLEM
COMALLEHNI, HE 3ABUCAT oT JIHOBbIX
COINMACOBAHHbIX CPEACTB 3ALUNTBI, YKASAHHbIX B
HACTOALWEM COMMALWEHUN, 1 BYOYT MPUMEHATLCA B
MOJNIHOW CTEMEHW, PA3PELUEHHOW TMPUMEHWMbIM
3AKOHOJATENIBCTBOM, OAXE ECIIM OKAXETCHA, YTO
MIOBOE  COTJIACOBAHHOE CPE[ACTBO [PABOBOM
3ALNTBLlI HE JOCTUIMO CBOEW OCHOBHOW LIENWN. B
TEX TMPEOENAX, B KOTOPbIX QLIK B CuUny
NMPUMEHMMOIO 3AKOHOOATENbCTBA HE BIMPABE
OTKA3ATLCA OT  KAKOW-IMBO TAPAHTUM  UIA
OrPAHNYNTL CBOKO OTBETCTBEHHOCTb, OB bEM WA
CPOK [EWCTBUA TAKOW TAPAHTUM W TMPEOENbI
OTBETCTBEHHOCTW QLIK BYAYT OIrPAHUYMBATBLCA
MUHAMANBHBIMWA  MPEOENAMW,  OOMYCKAEMbIMA
TAKMM 3AKOHOOATENBbCTBOM. ECIIN OTKAS OT IMPABA,
MPABO WNW  CPEACTBO TPABOBOM  3ALIUTHI
OCYWECTBIIAKOTCA B CUIY OBASATENIBHOIO K
NPUMEHEHMIO  3AKOHOLOATEJNIbCTBA, OHW BYOYT
OCYLWECTBNATLCA NCKITIOYNTENBHO C
MPEAYCMOTPEHHOW LIENbIKO W B COOTBETCTBUWN C
MNPOLIEOYPAMU 2 OrPAHUYEHUNAMW, NnPAMO
MPEOYCMOTPEHHbBIMW TAKMM 3AKOHOOATEJIbCTBOM.

5.4. HeponyweHue TpeTbux nuuy-
Bbirogonpuo6peTtatenei. [apaHTum n agpyrne obssatenscrea
KOMMaHuu Qlik no HacTosLwemy CornaweHuto

pacnpoCTPaHATCA TOMNbKO Ha 3akasynka v UCKNIoYMTENBHO B
ero nonb3y, HeB3Mpas HW Ha Kakue npasa YMNONHOMOYEHHbIX
TpeTbux nuy Ha pgoctyn [lpogyktamu Qlik k wnm  ero
ucnonb3oBaHve. 3a  WCKMIOYEHWEM  cryyaes,  Korga
npYMeHVMOe  3aKoHOAATEeNbLCTBO MpeaycMaTpyBaeT MHOe,
HUKakve duandeckve unu topuaudeckne nuua He OyayT
cyuTatbCs TpPeTbMMM NuLamu-BeirogonpuobperatensaMm no
HacToswemy CornaweHvio wnu  MHbIM  0bpa3om  ObITb
YNONMHOMOYEHHbIMY  NpuobpeTaTe Mpasa MO OTHOLUEHUD K
HacToswemy CornalleHuio, B TOM Yucrie npaBa Ha cpeacTsa
NpaBOBON 3aLLMTLI, 1 TpeboBaTb B NPUHYAUTENbHOM MOPSAKe
cobniogeHunst 3aTux npas.

5.5. Otkas ot rapaHTuin. 3A VICKITIOYEHWEM CJTYHAEB,
MPAMO YKA3AHHbIX B HACTOALWEM COIMALLIEHNN,
QLIK HE [JOAET HUKAKUX [OPYIUX TAPAHTUA W
HACTOALWKMM OTKA3BIBAETCA OT BCEX OCTAJIbHbIX
FAPAHTUW, BbIPAXXEHHbBIX, TMPEOMONAFAEMbIX W
YCTAHOBJEHHbBIX 3AKOHOM, B TOM YMUCINE (HO HE
OMPAHVYMBAACHL §NWb YKA3AHHbLIM [OANEE) OT

THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE OR
STRICT LIABILITY), EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE OR LOSS. QLIK PRODUCTS ARE NOT
INTENDED FOR USE WITH OR FOR HIGH RISK ACTIVITIES
AND QLIK WILL NOT BE LIABLE FOR ANY CLAIMS OR
DAMAGES ARISING FROM INHERENTLY DANGEROUS
USE OF THE QLIK PRODUCTS.

5.3. THE LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS CONTAINED IN THIS AGREEMENT ARE
INDEPENDENT OF ANY AGREED REMEDY SPECIFIED IN
THIS AGREEMENT AND WILL APPLY TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY
AGREED REMEDY IS FOUND TO HAVE FAILED OF ITS
ESSENTIAL PURPOSE. TO THE EXTENT THAT QLIK MAY
NOT, AS A MATTER OF LAW, DISCLAIM ANY WARRANTY
OR LIMIT ITS LIABILITIES, THE SCOPE OR DURATION OF
SUCH WARRANTY AND THE EXTENT OF QLIK’S LIABILITY
WILL BE THE MINIMUM PERMITTED UNDER SUCH LAW. IF
A WAIVER, RIGHT, OR REMEDY IS EXERCISED PURSUANT
TO MANDATORY LAW, IT SHALL BE EXERCISED SOLELY
FOR THE PURPOSE PROVIDED AND IN CONFORMANCE
WITH THE PROCEDURES AND LIMITATIONS EXPRESSLY
PROVIDED FOR BY SUCH LAW.

5.4. No Third-Party Beneficiaries. The warranties and
other obligations of Qlik under this Agreement run only to, AND
for the sole benefit of Customer, notwithstanding any RIGHTS
of Authorized Third Parties to access or use the Qlik Products.
Except as otherwise mandated by applicable law, no person or
entity will be considered a third-party beneficiary of this
Agreement or otherwise entitled to receive or enforce any rights
or remedies in relation to this Agreement.

5.5. Warranty Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN THIS AGREEMENT, QLIK MAKES NO OTHER
WARRANTIES AND HEREBY DISCLAIMS ALL OTHER
WARRANTIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, SATISFACTORY
QUALITY, NON-INFRINGEMENT, AND FITNESS FOR A



FAPAHTUM B OTHOLIEHMU TOBAPHOIO COCTOSHUSA,
MPUEMJIEMOIO KAYECTBA, OTCYTCTBUSA HAPYLLIEHWN
MPAB, A TAKKE TAPAHTUMA MPUrOOHOCTU [ns
OOCTWIKEHUSA NKOBEOW KOHKPETHOW LIESIV (DAXKE ECINA
KOMMAHWSA QLIK BbIIA TPONH®OPMVPOBAHA O TAKOW
LENN). KOMIMAHMA QLIK HE TAPAHTUPYET, 4TO
MPOAYKTLI QLIK N YCINYTW bYAYT NPEOOCTABJIATLCA
BE3 OWMBOK, MONMHOCTBLIO BEE3OMNACHbIMW NN BYOYT
COOTBETCTBOBATb TPEBOBAHNAM 3AKA34NKA.

6. KoHdwmaeHumnanbHoCTb

Kaxxgasi CtopoHa ob6ssaHa 3awmwaTse KoHdugeHumansHyo
nHdopmauuo apyron CTOpPOHbI C TOW Xe CTeneHbko 3aboThl,
KoTopas wucnonb3yeTcsa [Ans  3awuTbl ee COBCTBEHHON
KOH(pUAeHUManLHON UHPOPMAaLIMK, HO HU B KOEM Crnyyae He
MeHee pasymHoln cTeneHn 3abothl. Monyyatowas CTopoHa He
pomkHa: (i) ucnonbsoatb KoHduaeHumansHyo nHopmaumio
ANa Kaknx-nmbo Lenen, BbIXOASALWMX 33 paMKM HacTOsLLero

CornatueHus, nnm (i) 0o6poBOSibHO packpbiBaTb
KoHduaeHumanbHyto  MHopmauunio, 3a  UCKIIOYEHMEM
packpblTusi  paboTHMKaM, MogpsigyYMkaMm M areHTtam,

HeobxoaMMOro [Ansi BbINOJNHEHUSI CBOUX 00s3aTenbcTB Mo
CornaweHuno. HeB3vpas Ha BbilLeckasaHHoe, niobas CTopoHa
MOXeT pasrnaLuatb KoHduaeHumanbHyo nHopmaLmio Apyron
CtopoHbl B 00beme, HeobXxoaMMOM ANs pasrnalleHns B
COOTBETCTBMM C MpuKasom wunu TpeboBaHvem cyaa,
aaMVHUCTPaTMBHOMO OpraHa unu Apyroro opraHa Bnactu npu
ycrnoBun, 4to Takass CTopoHa, B npefenax, paspeLleHHbIX
3aKOHOAATENbCTBOM, HE3aMea IUTENbHO NPeaoCTaBuUT ApPYromn
CTopoHe yBe[loMIIEH/e O TakoBOM MNpuvkase unm TpeboBaHuu,
4yTobbI Takas apyrast CTopoHa Morna obpaTuTbcs 3a cyaebHbIM
npuKa3oMm, orpaHuYMBaloLLMM packpbiTve KoHduaeHumnansHom
nHpopmauun.  ObsasatensctBa  kaxgon  CTOpPOHbI MO
cobnogeHnto  KoHMAEHUMANbHOCTM MO HacTosieMy
Cornawexunto 6yayT MmeTb curly B TeyeHue Tpex (3) neT ¢
MOMeHTa npeKpaLleHnss aencTBus Hactosiwero CornaileHus
npu ycrioBum, ofHako, 4To obsizaTenscTBa kaxaon n3 CTopoH
OCTaHyTCA B  Cule  TOMbKO B OTHOLEHUW  TOW
KoHdmaeHumansHon nHdopmaumm n oo Tex nop, noka takas
KoHdmaeHumansHasa MHopMaumsa He nepecraHeT
npeacTaBnsATb CO6OM KOMMEPYECKYHO TalHy B COOTBETCTBUM C
NPUMEHMMbIM  3aKoHOAaTeNnbCTBOM. CTOPOHbI MPU3HaT 1
cornatatotest, 4to Mpoayktel Qlik 1 Bcst nHpopMaums o LeHax
asnstoTcsa KoHduaeHumnansHon nHdpopmaumen komnanmm Qlik.

7. Cpok penctBusi CornaweHusi UM pacTopXeHue
CornaweHus

7.1. Cpok geuncrtBusa. Hactosuwee CornaweHune BCTynaeT B
cuny B bonee paHHIOW 13 criedyolwmx aaT: B 4aTy BCTYNneHust
B cuny nepsoii PopMbl 3aka3a CO CCbINKOW Ha HacTosiiee
CornalueHne unu B AaTy, koraa 3akasuuk BriepBble nonyyaet
poctyn unu ucnoneayeTt lMNMpoayktel Qlik, n ocTaetcs B cune go
NCTEYEHUsI cpoka AEeNCTBUS UM MpeKpaLleHnss BCcex rnpaB Ha
ucnonb3oBaHve nobbix MpogyktoB Qlik, 4TO MOXET ObITb
ykasaHo B ntoboi npumeHumon ®opme 3akasa. Ecnu nHoe He
ykazaHo B ®Popme 3akasa, nognucka Ha [pogykt Qlik
HaumHaeTcs ¢ [laTbl JOCTaBKU U aBTOMAaTUYECKM NPOASIeBaETCs
Ha nocnepgyLlime rofoBble CPOKW, ecnun ofHa n3 CTOpPOH He
npefocTaBuT NpeaBapuTenibHOe NUCbMEHHOe YBELOMIEHNE O
HenpoaneHun apyron CTOpoHe Kak MUHMMYM 3a COPOK MNsiTb
(45) pHen po koHUa Tekyllero nepuoaa noanucku. Moanucka He
MOXET ObITb OTMEHEeHa MOSIHOCTbI0 UMM YacTUYHO B TeYyeHue
noboro nepuoga nognmckn. CToMMOCTb NOANNCKN MOXET ObITb
yBenuyeHa Ha OCHOBaHuUM npeobnagatowmx TapudoB Ha
MOMEHT MpPOASIEHUS.

7.2. PacTtopxeHune B CBfA3W C HapylweHuMeM wnu B
pe3ynbTaTe 3KOHOMMYECKOW HecocTosiTenbHocTu. Jlobas
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PARTICULAR PURPOSE (EVEN IF QLIK HAS BEEN
INFORMED OF SUCH PURPOSE) QLIK DOES NOT
WARRANT THAT THE QLIK PRODUCTS AND SERVICES
WILL BE ERROR-FREE, COMPLETELY SECURE OR MEET
CUSTOMER’S REQUIREMENTS.

6.

Each Party shall protect the other Party’s Confidential
Information using the same degree of care used to protect its
own confidential information, but in no event less than a
reasonable degree of care. The receiving Party shall not: (i) use
Confidential Information for any purpose outside the scope of
this Agreement, or (ii) voluntarily disclose Confidential
Information except to employees, contractors and agents as
required to perform its obligations under the Agreement.
Notwithstanding the foregoing, a Party may disclose the other
Party’s Confidential Information to the extent that it is required
to be disclosed in accordance with an order or requirement of a
court, administrative agency or other governmental body,
provided that such Party, to the extent permitted by law,
provides the other Party with prompt notice of such order or
requirement in order that it may seek a protective order. Each
Party’s confidentiality obligations hereunder will continue for a
period of three (3) years following any termination of this
Agreement, provided, however, that each Party’s obligations will
survive and continue in effect thereafter with respect to, and for
so long as, any Confidential Information continues to be a trade
secret under applicable law. The Parties acknowledge and
agree that the Qlik Products and all pricing information shall be
the Confidential Information of Qlik.

Confidentiality

7. Term and Termination

71. Term. This Agreement is effective upon the earlier of
the effective date of the first Order Form referencing this
Agreement or the date Customer is first provided with access to
or use of the Qlik Products and shall remain in effect until
expiration or termination of all rights to use any Qlik Products,
which may be specified in any applicable Order Form. Unless
otherwise indicated on an Order Form, Qlik Product
subscriptions shall begin upon the Delivery Date and
automatically renew for successive terms equal to the initial
subscription period, unless either Party provides prior written
notice of non-renewal to the other Party at least forty-five (45)
days prior to the end of the then-current subscription period.
Subscriptions may not be cancelled in whole or in part during
any subscription period. Subscription fees are subject to
increase based upon prevailing rates at the time of renewal.

7.2. Termination for Breach or Insolvency. Either Party
may terminate this Agreement or any applicable Order Form,



13 CTOpPOH BMnpaBe pacToprHyTb HacToswee CornalieHve unm
ntobyto npumeHumyto Popmy 3akasa, NMLEH3NI0 UK NoAMncKy
(He npuberas K cyQy WAM WHbIM OPUANYECKUM OENCTBUAM),
ecnu gpyras CTopoHa He YCTpaHWT CyLLIeCTBEHHOE HapyLleHne
B TeyeHne Tpuauatum (30) pOHel nocne NUCbMEHHOro
yBEeOOMIEHUST O TakOM HapylleHuu, npu ycnosun, 4yto Qlik
MOXeT pacTOprHyTb HacTosee CornalieHne HeMeaIeHHO Npu
nobom Hapylwenun Pasgena 3.4. Niobasi n3 CTopoH BrnpaBse
pactoprHyTb Hactosiwee CornaweHuve, ecnu gpyras CtopoHa
npekpaLlaeT uny NprvocTaHaBnMBaeT CBOK AeATeNbHOCTb 6e3
npaBoMpeemMHuKka WM CTaHOBWUTCS OOBLEKTOM 3asfBneHus o

GaHkpoTCcTBE MNM  noBoro  Aapyroro  pasbupartenscrsa,
CBSI3aHHOrO  C  3KOHOMMYECKOW  HEeCOCTOSITeNIbHOCTbIO,
ynpaBrneHuem, nukemgauuen umnm YCTYMKOW B MOMb3y

kpeauTopoB. Ecnu Mpoayktsl Qlik unu Yenyru npuobpeTatotes
Yepe3 YnonHomo4eHHoro Pecennepa, Qlik moxeT npekpaTtutb
noboe npaso ucnonbsosaHusa Mpogyktos Qlik nnn Yenyr B
COOTBETCTBUM C JaHHbLIM pasferniom B cryyae HenonyyeHus Qlik
onnatbl 3a Takve MNpoaykTel Qlik nnn Yenyru.

7.3. MNocnepctBusi pactopxeHus. [lpaBa 3akasuvka B
oTHoweHun [MpoayktoB Qlik u Yecnyr npekpaiyatTcst nocne
npekpalieHus fenctsus  Hactoswero CormaweHus  wnm
NCTeYeHUs cpoka AeVicTBrA Ntobovi NPUMEHNMON NOANNCKN UMK
cpoka. Ecnu TpebyeTtcsa B cooTBeTCTBUM C 3akoHOAATENLCTBOM
o6 oKkcrmopTHOM  KoHTpore, KomnaHua  Qlik  Brpase
NpYOCTaHOBUTL MMM NpekpatuTb fJocTyn  3akasumka K
Mpoayktam Qlik n (unu) Ycnyram. [Mocne npekpalleHus
nenctena  Hactoswero CornaweHus wnvM  npaea  Ha
ncnonb3oBaHve Nobbix Mpoayktos Qlik unu Yenyr 3akasuunk
0bs3aH HemedneHHO  MpekpaTUTb  UCMOnb30oBaHWe
cootBeTcTBYytowmx [MpogyktoB Qlik un  Yenyr u, ecnu
NPYMEHVMMO, AEUHCTaNIMpoBaTb, YAaNUTb U YHUYTOXUTL BCE
konun  cooTBeTcTBYyloLWero [lporpammHoro  obecneyeHus.
MpekpalyeHne gencteus HacTosero CornalueHust unm nobbix
NULEH3WIA MK NOAMNUCOK He MpenaTcTByeT niobon n3 CTopoH
ncnonb3oBaTh BCe AOCTYMHblE CpeAcTBa NPaBOBOW 3aLUWThI, a
Takke He ocBoboxaaeT 3akasuvka oT 06A3aHHOCTM onMnaTUThb
BCE npuyuTarolmnecs cbopbl. Bce nonoxeHus HacTtosLiero
CornalueHus, oTHOCALLMECS K MpaBy COBCTBEHHOCTY KOMNaHUK
Qlik  Ha [lpoayktbl Qlik, orpaHuM4eHn0 OTBETCTBEHHOCTMH,
NpaBoOBbIM ~ OrOBOpPKaM O  MPeAoCTaBeHUN  rapaHTum,
COXpaHeHWto KOHdMAeHUManbHOCTN (B Te4yeHue nepuonos,
00ycnoBneHHbIX B HacToswem CornaweHun), otkasy oT npas,
ayauTy, perynvpylolemy 3akoHoAaTeNnbCTBY W HOPUCAUKLUM

OCTaHyTCs B Cufle Tnocrne MpekpaweHss  HacTosILLEero
Cornaluenus.
8. O6Lwme nonoxeHus

8.1. BepeHue yuveta, npoBepkun u ayauT. Ha Bpewms
nevicteua Hactosiwero CornaweHns n B TeveHune 1 (ogHoro)
roga c Aatbl NpekpalleHns ero gencTeus no Tpedosanuto Qlik,
HO He Yallle ofHOro pasa B kaneHzapHbll rog, KnueHt
NpoBOAUT BHYTPEHHIO ayauTOPCKyH npoBepKy
ncnonb3oBaHusa um MpoayktoB Qlik n B TeveHne 10 (gecatn)
paboyvx [OHel nocrne noflyyeHuss Takoro TpeboBaHus
npegoctasnsieT komnaHum Qlik nucbMeHHOe noaTBepXxaeHue
TOro, 4YTo OH cobniofaeT ycrnosus Hactosuero CornalleHus.
Qlik vmeeT npaBO CaMOCTOATENbHO WM Yepe3 CBOEero
Ha3Ha4YeHHOro areHTa UM CTOPOHHIOK ByxranTepckyto pupmy
NpoBOAUTbL  @yAUT  UCMONb30BaHWA U pa3BepTbiBaHWSA
MpopyktoB Qlik 3aka3unkom u oTcnexvBaTb MCMNONb30BaHVE
nobbix ObnavHbix yenyr Qlik ¢ Lenbto npoBepkn cobniogeHns
HacTosiwero Cornawexuns. NucbmeHHoe TpeboaHve Qlik o
npoBefeHUN ayaMTOpPCKOW MPOBEPKM OyaeT npeacTaBreHo
KnueHTy kak MuHMMYM 3a 15 (nSTHaguaTh) QHEN OO0 yka3aHHON
[aTtbl NpoBepKku, M Takasi npoBepka OyneT MpoBOAUTLCS B
obbluHOe  paboyee BpeMsi C  LEMb  MUHWMAIbHOTO
BMellaTenbCcTBa B AeatenbHocTb KnueHTta. Ecnv npu Takon
ayaouTOpPCKOM  MpoBepke  BbIACHWTCA, 4TO KnneHta B
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license or, subscription (without resort to court or other legal
action) if the other Party fails to cure a material breach within
thirty (30) days after written notice of such breach, provided that
Qlik may terminate this Agreement immediately upon any
breach of Section 3.4. Either Party may terminate this
Agreement if the other Party terminates or suspends its
business without a successor or becomes the subject of a
petition in bankruptcy or any other proceeding relating to
insolvency, receivership, liquidation or assignment for the
benefit of creditors. If Qlik Products or Services are purchased
through an Authorized Reseller, Qlik may terminate any right to
use the Qlik Products or Services pursuant to this Section in the
event Qlik fails to receive payment for such Qlik Products or
Services.

7.3.  Effect of Termination. Customer’s rights with respect
to Qlik Products and Services, will end upon termination of this
Agreement or expiration of any applicable subscription or term.
If required by Export Control Laws, Qlik may suspend or
terminate Customer’s access to Qlik Products and/or Services.
Upon termination of this Agreement or the right to use any Qlik
Products or Services, Customer shall immediately cease using
the applicable Qlik Products and Services and if applicable,
uninstall, delete and destroy all copies of the applicable
Software. Termination of this Agreement or any licenses or
subscriptions shall not prevent either Party from pursuing all
available legal remedies, nor shall such termination relieve
Customer’s obligation to pay all fees that are owed. All
provisions of this Agreement relating to Qlik’s ownership of the
Qlik Products, limitations of liability, disclaimers of warranties,
confidentiality, waiver, audit and governing law and jurisdiction,
will survive the termination of this Agreement.

8.

8.1. Recordkeeping, Verification and Audit. While this
Agreement is in effect and for one (1) year after the effective
date of its termination, upon request by Qlik but not more than
once per calendar year, Customer shall conduct a self-audit of
its use of the Qlik Products and, within ten (10) business days
after receipt of such request, submit a written statement to Qlik
verifying that it is in compliance with the terms and conditions of
this Agreement. Qlik shall have the right, on its own or through
its designated agent or third party accounting firm, to conduct
an audit of Customer’s use and deployment of the Qlik Products
and monitor use of Qlik Cloud, in order to verify compliance with
this Agreement. Qlik’s written request for audit will be submitted
to Customer at least fifteen (15) days prior to the specified audit
date, and such audit shall be conducted during regular business
hours and with the goal of minimizing the disruption to
Customer’s business. If such audit discloses that Customer is
not in material compliance with the terms of this Agreement,
then Customer shall be responsible for the reasonable costs of
the audit, in addition to any other fees or damages to which Qlik
may be entitled under this Agreement and applicable law.

General Provisions



CYLLECTBEHHOW Mepe He cobnogaeT yCrnoBMs HaCTOALLEro
Cornawenuns, T0 KnueHT HeceT pacxofbl, CBA3aHHble C
NpPOBEpKOW, B AOMOMHEHUe K MiobbiM ApYrM nnatexam unm
KomneHcaumsam yepba, Ha kotopble Qlik MmoxeT nmeTb npaBo

no  Hactoswemy  CornaweHnuio n  pJencTeyloLieMy
3aKoHOAaTeNbCTBY.
8.2. Matepuanbl TpeTbux nuu. [Mpoayktel Qlik moryT

BKNovaTb B cebs unum nHbiM obpasom nonyyaTtb AOCTyn K
onpefeneHHoMy MporpaMmMHOMY OBGECMEYEHUID C OTKPbITHIM
MCXOAHbIM KOAOM UM ApYromy nporpaMMHoMy obecreyeHuto,
OaHHbIM, ycrnyram unu Apyrum matepuanam TpeTbux nuy, Ans
pa3MelLeHnsi Ha YCrOBUSIX XOCTUHra u gocrtasku [poaykToB
Qlik, koTophble ykasaHbl B [JokymeHTauum ("MaTepuansl TpeTbux
mmy"). Komnanua Qlik 3assnset, yto ecnu [MpoaykTel Qlik
MCMOMb3YHTCA B COOTBETCTBMM C HacToswmum CornalleHunem,
TO Takoe UCMomnb3oBaHWe He HapyllaeT HUKaKuX YCroBWIA
nuueHsun Ha Martepuansl TpeTbux nuu. Qlik He penaet
HVKaK1X OpYrux 3asiBNIEHNI, rapaHTuii 1 He 6epeT Ha cebsl MHbIX
0b6sa3aTenbCTB B OTHOWeEHUM MaTepuanoB TpeTbux i, u
HacToAWwMM OTKasblBaeTcss OT oo  OTBETCTBEHHOCTHU,
CBSI3aHHOW C UX UCMONb30BaHMEM 3aKa3umKoM.

8.3. BO3MOXHOCTb NOAKIMIOYEHUSI K CTOPOHHUM
npunoxeHusam. Mcnonb3osaHve [lpogyktoB Qlik ans
NOAKMIOYEHNS UNN B3aUMOAEWCTBUSI C MPUNOXKEHUAMU UMK
ycnyramv - TpeTbux UL MM Jgoctyna K HAM - MOXeT

perynmpoBaTbCsi MONOXeHUAMM " yCroBusiMy,
YCT@HOBMEHHBIMU ~ TakMM  TpeTbuUM  nunuom.  CTOpOHHUE
UHTepdericbl MPUKNAAHOrO MNPOrpamMMUpPOBaHUsS U Apyrue

CTOPOHHME  MPUSIOXEHMUS unn  ycnyrm  ("CTopoHHMe
npunoxeHus") He HaxoasTcs noA ynpasneHnem komnanum Qlik,
1 komnaHus Qlik He HeceT OTBETCTBEHHOCTM 3a NOAKMOYEHNE,
ecnu kakve-nnbo CTOPOHHME MpunoxeHus OyayT M3MeEHEHb!
U1 NpekpaLLeHbl COOTBETCTBYHOLMMY TpeTbuMu nuuamu. Qlik
He MoOdEepPXMBAET, HE IULEH3NPYET, He KOHTPONMpyeT, He
NOATBEPXAAET U He AienaeT HUKaKNX 3asiBMEeHVIA Unu rapaHTun
B OTHOLLEHUM NoBbIX CTOPOHHMX MPUNOXKEHUIA.

8.4. OueHka. Ecnu 3akasunky npenocTaBnstoTCst
Mpoayktel Qlik Ana uenew oueHkn ("OueHoOYHbIe NPOAYyKTbI"),
ncnonb3oBaHve OLEHOYHbIX NMPOAYKTOB pPa3peLleHo TOmNbKo B
Henpou3BOACTBEHHON cpede W B TeyeHWe nepuoaa,
OrpaHW4eHHOr0 COOTBETCTBYIOLMM NULEH3NOHHBIM  KITOHOM
Unn yYeTHbIMK AaHHbIMKU. Ecnn 3akasuvky npegoctaBnsieTcs
poctyn k oueHke O6nauvHbix ycnyr Qlik, komnaHus Qlik
npegocTaButT  3aka3unMky  JOCTYM K COOTBETCTBYHOLLMM
npeanoxernusam O6nayHbix ycnyr Qlik ans ero BHyTpeHHen
onepauuvoHHON  OeATeNnbHOCTM Ha  OLEHOYHOW  OCHOBE
6ecnnaTHo 40 HacTynneHust Hanbonee paHHEro 13 creayoLwyx
cobbITWiA: (a) okoHYaHUs nepuofa oueHku; (b) AaTtel Havana
nobon npuobpeTteHHon nognuckm Ha ObnayHeble ycnyrn Qlik,
3aKa3aHHON 3akas3ymkoM; unu (C) npekpaLllieHns AencTsus no
peleHunto komnanum Qlik no ee co6CTBEHHOMY YCMOTPEHUIO.
NMOBON KOHTEHT OB/TAYHbLIX YCNYI QLIK W NIOBbIE
N3MEHEHWA KOH®UTIYPALINW, BHECEHHbIE B
OBNAYHBIE YCHYIM QLIK 3AKA3YMKOM WnKW  AnA
3AKA3YMKA BO BPEMA MPOBEOEHUA OLIEHKW, MOIYT
BblTb BE3BO3BPATHO YTPAYEHbI, 3A UCKITIOYEHMEM
CNYYAEB, ECINW: (A) BAKA3YNK NMPUOBPETET MOAMUCKY
HA OBJNAYHBIE YCIAYTM QLIK WK (B) 3AKA3YUK
OKCMOPTUPYET TAKOW KOHTEHT [O OKOHYAHWA
MPOBEOEHNA OUEHKW. Hecmotps Ha ntobble apyrve
NONOXeHUs HacTosiwero  CornaiieHus, npaBo  Ha
ncnonb3oBaHve OLEHOYHbIX MNPOAYKTOB MNpedocTaBnseTcs
"KAK ECTb" 6e3 BO3MelleHUS WMYLLECTBEHHbLIX MNOTEPD,
npeAocTaBneHns Mopaepxku, KpeauToB YPOBHSI
obcnyXnMBaHVA MW rapaHTWin MNioboro poaa, BbIPaXKeHHbIX Unn
nogpasymeBaemblx. Hu npu  kakux  obcToATENBCTBAX
MakCcMMarnbHasi COBOKyMHasi OTBETCTBEHHOCTb komnaHum Qlik
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8.2.  Third Party Materials. Qlik Products may incorporate
or otherwise access certain open source or other third-party
software, data, services, or other materials for the hosting and
delivery of the Qlik Products, which are identified in the
Documentation (the “Third-Party Materials”). Qlik represents
that if the Qlik Products are used in accordance with this
Agreement, such use shall not violate any license terms for the
Third-Party Materials. Qlik makes no other representation,
warranty, or other commitment regarding the third party
materialsThird-Party Materials, and hereby disclaims any and
all liability relating to Customer’s use thereof.

8.3.  Connectivity to Third Party Applications. Use of Qlik
Products to connect or interoperate with or access third-party
applications or services may be governed by terms and
conditions established by such third party. Third-party
application programming interfaces and other third-party
applications or services (“Third-Party Applications”) are not
managed by Qlik, and Qlik shall have no liability for connectivity
if any Third-Party Applications are changed or discontinued by
the respective third parties. Qlik does not support, license,
control, endorse or otherwise make any representations or
warranties regarding any Third-Party Applications.

8.4. Evaluation. If Customer is provided Qlik Products for
evaluation purposes (“Evaluation Products”), use of the
Evaluation Products is only authorized in a non-production
environment and for the period limited by the corresponding
license key or credentials. If Customer is provided access to an
evaluation of Qlik Cloud, Qlik will make the applicable Qlik
Cloud offering available to Customer for its internal business
operations on an evaluation basis free of charge until the earlier
of: (a) the end of the evaluation period; (b) the start date of any
purchased Qlik Cloud subscription ordered by Customer; or (c)
termination by Qlik in its sole discretion. ANY CONTENT IN
QLIK CLOUD SERVICES, AND ANY CONFIGURATION
CHANGES MADE TO THE QLIK CLOUD SERVICES BY OR
FOR CUSTOMER, DURING AN EVALUATION MAY BE
PERMANENTLY  LOST UNLESS: (A) CUSTOMER
PURCHASES A SUBSCRIPTION FOR QLIK CLOUD
SERVICES OR (B) CUSTOMER EXPORTS SUCH CONTENT
BEFORE THE END OF THE EVALUATION PERIOD.
Notwithstanding any other provision in this Agreement, the right
to use the Evaluation Products is provided “AS IS” without
indemnification, Support, service level credits, or warranty of
any kind, expressed or implied. In no event will Qlik's maximum
cumulative liability for Evaluation Products exceed one
thousand U.S. dollars ($1,000).



3a OueHouHble NPOAyKTbI He ByAeT MpeBbilaTh OAHY ThICAYY
ponnapos CLUA ($1,000).

8.5. MpoaykTbl paHHero Bbinycka. Qlik Bnpase, no
CBOEMY  YCMOTPEHUIO,  MEepuoAMYeckn  NpefocTaBnsATb
onpefeneHHbIM 3akasyvkaM BO3MOXHOCTb NPOTECTUPOBaThb
PYHKLUMN UNU PYHKLMOHANBHOCTL PaHHEro BbiMycka B CBSA3M C
Mpopgyktamn Qlik. 3aka3unk BnpaBe B noboe Bpems
oTkasaTbCs  OT  yyacTus B TeCTMPOBaHUM  TaKux
[OMONHUTENBHBLIX YHKLMIA nunm PYHKLMOHANbHbIX
BO3MOXHOCTE. 3aKa3uvk NpU3HaeT, YTo Takue (DYHKLMU UK
yHKLMOHaNbHbIE  BO3MOXHOCTM HE CYMTAlTCS  4acTbio
MpogyktoB Qlik B pamkax HacTtoswero CornaweHusi, He
NoALEepXKMBalOTCS, NPefoCcTaBnsAlTCa "kak ecTb" 6e3 Kakux-
nmbo rapaHTUin U MoOryT ObITb NMPeaMeTOM LOMOMHUTENbHbIX
ycnosuit. Qlik octaBnsieT 3a coboii npaso B noboe Bpems no
CBOEMY YCMOTPEHWIO TMpeKkpaTuTb NpefoCcTaBneHne  unu
M3MeHUTb nobble Takue QYHKUMM unn  yHKUMOHaNbHbIE
BO3MOXHOCTU, NPeAoCTaBlIEHHbIE B LIENsAX TECTUPOBAHUSI.

8.6. Mepeyctynka npaB. KnveHT ob6sa3yetca 6e3
npeaBapuTenbHOro NCbMEHHOro cornacus komnannm Qlik He
nepeycTtynaTtb U He nepefaBaThb kakomy-nmbo TpeTbemy nuuy
CBOW npaBsa 1 obs13aTenbCcTBa no HacTosiemy CornatleHuio. B
KOHTEKCTe HacTosiLe cTaTbu Noboe N3MeHeHne B CTPYKType
koHTponst KnueHTa, npousolleliee B CBA3WN CO CIUSIHUEM,
npoAaxen [nonu kanuTana unM WHeIM crnocobom, 6yaet
COCTaBMATb MepeycTynky, TpebyloLlylo npeasapuTensHOro
nucbMeHHoro cornacuss  komnanum Qlik. Jobasi nonbiTka
KnveHta  nepeycTynuTb  wnu  nepegatb  HacTosilee
Cornawenne wunum cBou npaBa W obsasatenscTBa Mo
HacToswemy CornalleHuio B HapyLlleHWe HacTosILen cTaTbu
Oynet cuuTaTbCcA topuandeckn  HuuToxHoW. Qlik  moxeT
6ecnpensaTCTBEHHO MO CBOEMY YCMOTPEHWO YCTynaTb Wnu
nepefasaTh Nobble UNu Bce CBOW npasa 1 0b6s3aTenscTea no

HacTodALllemy Cornawenuio.  Bcee ycnoBua  HacTtosdALllero
Cornatuexusi 6y,D,yT obsi3aTenbHbIMM  ANS1 UCTONHEHWS
COOTBETCTBYHOLLNMU npeemMHnKamm n O,E|06peHHbIMVI

ueccuoHapusamm komnanum Qlik n KnveHTa, gencteoBatb B UX
MHTepecax 1 MoryT ObiTb NPUHYANTENBHO UCMONHEHHBIMU MK
WIN B OTHOLUEHUN HUX.

8.7. KoHduaeHumanbHOCTb. YBEOOMMNEHUST KOMMaHUU
Qlik o KOHMVAEHUMansHoCTH W [OMOSTHUTENbHYIO
nHdopMaumio 0 Mepax koHduaeHumansHocT komnanum Qlik,
BKItOYasi YBegomneHve o KoHdumaeHumansHoctu poaykTos
Qlik, MoxxHO HanTK Ha cante www.glik.com.

8.8. MprmMeHnMoe 3aKkoHOAATeNbLCTBO U LOPUCOAUKLUS.
Hactosiwee CornatlueHune 6bino 3akmnio4eHo B COOTBETCTBUM C
3aKOHOAATENbCTBOM W PErynupyeTcst 3akoHoAaTenbCTBOM
IOPUCOMKLMW, YKa3aHHOW B MpunoxeHun 1 n oTHocswencs K
COOTBETCTBYIOLLEN topucankumm topuamdeckoro nuvua  Qlik,
yKa3aHHOro B Ka4ecTBe KOHTpareHTa, UCKIoyast KONM3MOoHHble
HopMbI Nto6oi topucamkumm nnm KonseHumio OOH o goroeopax
MEXOYHapOoO4HON  Kynnu-npofaxu TOBapoB, MNPUMEHeHVe
KOTOPbIX HaCTOSILLMM MNpsIMO MckntovaeTcs. Jlioboe cynebHoe
npecnegoBaHue, Wuck unu cynebHoe pa3bupaTtenbcTBo,
SABNSIOLLEECs CrneacTBMEM WU UMEIOLLEe OTHOLWIEHUE K
HacToswemy CornalleHuno Unm AenoBbiM OTHOLLEHUSIM MeXAY
CTOPOHaMW, HE3aBUCUMO OT TOrO, BbITEKAET OHO M3 OTHOLLIEHUI
no BO3MelleHWo Bpeda (4enWKTHasi OTBETCTBEHHOCTb), U3
JoroBopa unM B CBA3M C HapyleHueMm ob6s3aTenbcTs,
YCTaHOBIEHHbIX B CWUMy 3akoHa, [OMKHO paccMaTpuBaThbCs
cydamy Unu apBuTpaxkHbIMKU CyaAaMu PUCOUKUMK, YKa3aHHOM
B Npunoxexun 1, cooTBeTCTBYIOLLEN topuanyeckomy nuuy Qlik-
KOHTpareHTy, W NpOBOAWUTBCA Ha  aHINIMACKOM  SA3biKe.
Hactosiwuum  CTOpoHbl  6€30roBopod4HO U H6ECnoBOPOTHO
NOAYNHSAOTCS UCKIIOYUTENBHOM OPUCOMKLMN TaKUX CyO0B UMK
apbutpaxHblXx cydoB B cryyae nwboro Takoro cyaebHoro
npecrnegoBaHusl, ucka unu cygebHoro pasbupaTtenscraa.
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8.5. Early Release Products. Qlik may, in its discretion,
periodically provide certain Customers with an opportunity to
test early release features or functionality in connection with Qlik
Products. Customer may decline to participate in the testing of
such additional features or functionality at any time. Customer
acknowledges that such features or functionality are not
considered part of the Qlik Products under this Agreement, are
not supported, are provided “as is” with no warranties of any
kind and may be subject to additional terms. Qlik reserves the
right at any time, in its sole discretion, to discontinue provision
of, or to modify, any such features or functionality provided for
testing purposes.

8.6. Assignment. Customer will not assign or transfer this
Agreement or its rights and obligations hereunder to any third
party without the prior written consent of Qlik. For purposes of
this Section, any change of control of Customer, whether by
merger, sale of equity interests or otherwise, will constitute an
assignment requiring the prior written consent of Qlik. Any
attempt by Customer to assign this Agreement or its rights and
obligations hereunder in violation of this Section will be null and
void. Qlik is free to assign or transfer any or all of its rights or
obligations under this Agreement at its discretion. All terms of
this Agreement will be binding upon, inure to the benefit of, and
be enforceable by and against the respective successors and
permitted assigns of Qlik and Customer.

8.7. Privacy. Qlik’s privacy notices and further information
regarding Qlik’s privacy measures, including Qlik’s Product
Privacy Notice, may be found at www.qglik.com.

8.8. Governing Law and Jurisdiction. This Agreement
was made in, and this Agreement is governed by the law of the
jurisdiction set out in Table 1 corresponding to the Qlik entity
identified as the contracting party, but excluding any conflict of
law rules or the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is hereby
expressly excluded. Any suit, action or proceeding arising out of
or relating to this Agreement or the business relationship
between the parties, whether based in tort, contract or statutory
violation, shall be brought before the courts or arbitration boards
set out in Table 1 corresponding to the contracting Qlik entity,
and shall be conducted in the English language. The Parties
hereby expressly and irrevocably submit to the exclusive
jurisdiction of such courts or arbitral bodies for the purpose of
any such suit, action or proceeding. Qlik may be irreparably
harmed by a breach of the terms of this Agreement and
damages, alone, may not be an adequate remedy. Customer
agrees that, in addition to any other rights or remedies permitted
under applicable law, Qlik will have the right to enforce this
Agreement by injunctive or other equitable relief without the
need to post a bond or to prove damages or irreparable harm.
TO THE EXTENT PERMITTED UNDER APPLICABLE LAW,
CUSTOMER EXPRESSLY WAIVES ANY RIGHT TO A JURY



Komnanuu Qlik MmoxeT 6bITb HAHEeCeH HemnonpaBuMbIn yLepd B
pe3ynbTaTe HapyLLleHUsi ycroBuii HacTosilero CornalueHusi, n
BO3MelleHne yObITKOB caMo Mo cebe MOXeT He SBhATbCA
ajeKBaTHbIM  CPeACTBOM  MPaBOBOM  3aliuTbl.  3akasuyuk
cornawiaeTcs ¢ TeMm, YTO B AOMOSIHEHME K MobbIM Apyrum
npaBaM Wnu CpPeacTBaM MpaBOBOW 3aLUMTbI, AOMYCTUMbIM B
COOTBETCTBMU C MPUMEHMMbIM npasBoMm, komnanusa Qlik 6yget
uMmeTb npaBo obecneuntb  cobrogeHVe  HacTosLLEro
CornalueHusi NocpefCcTBOM YCTaHOBIIEHHbIX cyaom
OorpaHuunTEmNbHBLIX Mep U1 (MUnKn) 3anpeTa unu Jpyroro cpeacTea
npaBoBOM  3alWuTbl MO nNpaBy cnpaBeanuMeocTM  6e3
HeobXx0oaMMOCTU BHECEHUS 3anora Unu AokasbiBaHWs! YObITKOB
unM Henonpasumoro Bpeaa. B TOW MEPE, B KOTOPOW
NMPUMEHUMOE  3AKOHOJATEJIbCTBO  PASPELWLAET
3AKA3YUKY OTKASATLCA OT TAKOIO NPABA, 3AKA34YUMK
MPAMO OTKA3bIBAETCA OT JHOBOro TrPABA HA
MPUBITEYEHNE CYOA MPUCAXHbBLIX K PACCMOTPEHUIO

ClMOPOB, OTHOCALLUNXCA K HACTOALLEMY
COIMMALLEHUIO.
8.9. O6cTosiTenbCTBa Henpeogonumom cunbl. Hu

oaHa u3 CTOPOH He HeceT OTBETCTBEHHOCTW nepen Opyrow
CTopoHoM 3a nobble 3aOepXKM UM HEWUCMONHEHWe nboro
obsizaTtenbctBa No  HacToswemy — CornaweHuto  (3a
UCKIIOYEHNEM HeynnaTbl NnaTexen), ecnu 3agepxka wnu
HEeUCrnosiHeHUe SBNSIETCA pe3ynbTaToM  HenpeaBUOEHHbIX
COObITWIA, KOTOPbIE NPOU3OLLIM NOCNe AaTbl BCTYMIEHNS B CUMY
HacTosiwero CornaleHnss 1 KOoTopble HaxoAWnuCb BHE
pasymHoro koHTponss CTOpoH, HanpuMep 3abacToBKM,
Onokagpbl, BOMHbI, aKkTbl MPaXXAAHCKOW MIN BOEHHOW BnacTy,
TeppopuaM, MaccoBble GecrnopsiakuM, CTUXUiiHble GencTBus,
oTka3 B Bblgaye JMUEH3MU WU Opyrue  OencTBUsi
npaBUTENbLCTBA WNW  OPYrMX TFOCYAAPCTBEHHBIX OpraHoB
(BkNtOYas MNPUHATME 3aKOHOB, HOPMATUBHBLIX aKTOB WK
CaHKuMi, BNusaLWKX Ha npegocTtasnexuve Mpoaykros Qlik nnm
Yenyr), oTKa3 nnm CHUXKEHNe MOLLIHOCTH,
TeNeKoOMMYHUKaLMOHHbBIX CeTel UNu ceTer nepefadn AaHHbIX
UM CEepBUCOB, aTaky TuMa «OoTka3 B OOCMYXUBAHUM» WK
HexBaTka MaTepuanoB OT NPeLoCTaBEeHUs  JINLIEH3UMU,
naHaemuu, B TO Mepe, B Kakol Takoe cobbiTve npensiTcTByeT
NN 3agdepXvBaeT BbINOMHeHVWe 3aTparnBaeMon CTOpoHON
cBoux obsizaTenbcTB, U Takas CTopoHa He B COCTOSIHUM
npefoTBpaTUTh HacTyneHne o6CToATEeNbCTB HeNpPeoaonMMon
CUnbl UMW YCTPaHWTb UX MOCMEACTBUSI B pamMkax pasdyMHbIX
pacxodoB.

8.10. ToproBble orpaHuyeHus. MNpoayktel Qlik n Ycnyru
NpefocTaBnsloTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM U
npasunamu CLUA n gpyrx cTpaH O TOProBbIX OrpaHUYEeHUsIX,
KOTOpble MOryT 3anpeliatb WM OrpaHWyMBaTh [OCTYnN
OnpefeneHHbIX JWL WM U3  ONpefenieHHbIX CTpaH unu
TeppuUTOpUiA, BKIOYasi, MOMUMO MPOYero, CaHkumum, aMmbapro un
OrpaHUYeHUst Ha 3KCNopT.

8.11. KoHeuHble nonb3oBaTtenu npaButenncTsa CLUA.
MporpammHoe obecneyeHne " [okymeHTauus,
npegocraBnsemble B MpoaykTax Qlik, cyuTatoTcsa
"KoMMepyecKkum KOMMNbIOTEPHbBIM nporpaMMHbIM
obecneveHvem" ©  "OOKyMeHTauMenh K KOMMEpPYEeCKoMy
KOMMbOTEPHOMY nporpamMMHomy obecneyeHunto",

COOTBETCTBEHHO, B cooTBeTcTBUMM ¢ DFAR Pasnen 227.7202 n
FAR Pasgen 12.212(b), ecnu npumeHumo. Jloboe
ncnonb3oBaHve, MoauduKaumsi, BOCMNPOV3BEAEHNE, BbIMyCK,
UCMOSHEeHWe, AeMOHCTpaums unu packpbitue MNpoayktos Qlik n
HokymeHTaummn  TlpaButensctBom  CLUA  perynupyetcs
UCKMIOYNTENBbHO MOMOXEHUAMU U YCNOBUSIMW  HACTOSILLLEro
Cornatuenus.

8.12. YBepomneHusi. Bce yBegomnenus 3akasuvka B
agpec komnaHum Qlik gomkHbl 0POpPMNSTECA B NMUCbMEHHOM
dopme 1 HanpaenATbes B agpec komnaHum Qlik: (a) 3akasHbiMu
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TRIAL REGARDING DISPUTES RELATED TO THIS
AGREEMENT.

8.9. Force Majeure. Neither Party shall be liable to the other
fo any delay or failure to perform any obligation under this
Agreement (except for a failure to pay fees) if the delay or failure
is due to unforeseen events, which occur after the effective date
of this Agreement and which are beyond the reasonable control
of the Parties, such as strikes, blockade, war, acts of civil or
military authority, terrorism, riots, natural disasters, refusal of
license or other acts by any government or other governmental
agencies (including the passage of laws, regulations or
sanctions which impact the delivery of Qlik Products or
Services), pandemics, failure or diminishment of power,
telecommunications or data networks or services, denial-of-
service attacks or materials shortage in so far as such an event
prevents or delays the affected Party from fulfilling its
obligations and such Party is not able to prevent or remove the
force majeure at reasonable cost.

8.10. Trade Restrictions. Qlik Products and Services are
provided subject to the laws and regulations of the United States
and other countries on trade restrictions that may prohibit or
restrict access by certain persons or from certain countries or
territories, including but not limited to sanctions, embargoes and
export restraints.

8.11. U.S. Government End Users. The Software and
Documentation provided in Qlik Products are deemed to be
“commercial computer software” and “commercial computer
software documentation,” respectively, pursuant to DFAR
Section 227.7202 and FAR Section 12.212(b), as applicable.
Any use, modification, reproduction, release, performing,
displaying or disclosing of the Qlik Products and Documentation
by the U.S. Government shall be governed solely by the terms
and conditions of this Agreement.

8.12. Notices. All notices by Customer to Qlik must be in
writing and delivered to Qlik: (a) by certified or registered mail;
or by an internationally recognized express courier addressed



NOYTOBLIMY OTMPABNEHNSIMUA UM MEXAYHAPOLAHOW KypbepCKOM
cnyx6on no agpecy: Qlik, 211 S. Gulph Rd., Suite 500, King of
Prussia, PA 19406 USA, ¢ ykasaHuem "tOpwuandeckuii otgen”
unm (b) nocpeacTBOM HanpaBneHns Mo 3NeKTPOHHOMY agpecy:
CustomerNotices@qlik.com. Ecnn 3aka3uyvkoM B NMCbMEHHOM
dopmMe He yKkasaHO WHOe, BCe yBeAOMMeHus  3akasuuky
HanpaBnsalwTCA MO  MOYTOBOMY ajpecy unu  agpecy
3MEKTPOHHOW NOYThI, MPeAocTaBneHHbIM kKomnaHum Qlik.

8.13. OTHoweHnsas ™mexay CrtopoHamu. CTOPOHbI
SBMATCA He3aBWCUMbIMW nogpsauvkamv. Hu  ogHo  u3
nonoxeHun Hactoswero CornalleHnsa He criegyeT TONKoBaTb
Kak ydpexxaeHue areHTCTBa, MapTHepCTBa, UAYyLMapHbIX
OTHOLLUEHWI, COBMECTHOrO NpeanpuaTUs WU aHanornyHblX
OTHoOLUEeHWI Mexay CTopoHamu.

8.14. HenpumeHeHue oTkasa oT npaBa. OT1ka3 oT ntoboro
n3 ycnoeun Hactosuwero CornaweHuss u ocsoboxaeHne oT
OTBETCTBEHHOCTVM 3a mboe HapylleHne ero ycroBui
[onyckaeTcss TOMbKO B MWCbMEHHOW ¢opmMe 3a MnoAanuchio
CTOpOHbI, NPEAOCTaBMAOLLEN TAKON OTKa3 UM 0CBODOXAEHNME.
Hun Hactosiwee Cornawexue, Hu niobas dopma 3akas3a He
3aBUCST OT Bblaaun 3aka3unkoM 3akasa Ha MOKyrKy. 3akasuuk
npu3HaeT, 4To Nobor 3akas Ha NOKyMKy NpeaHa3Ha4YeH TONMbKO
ons ynobecTtBa ero ynpaeneHus v 4to komnaHus Qlik nmeet
npaBo BbiNMUCbIBaTb CYeT UM cobupaTb nnatexu 6es
COOTBETCTBYIOLLETO 3akasa Ha MOKYTKY. Jobble
[OOMOMHUTENbHbIE UMW MpOTUBOpeYaluMe ycrnosus nboro
3aka3sa Ha MOKYrKy He UMEIT IOPUANYECKON CUMbI U MPaBOBOrO
3HaYeHus.

8.15. OrpaHuyeHue. B cooTBeTCTBUM C NPUMEHUMbIM
3akoHoAaTenbCcTBOM KnMeHT umeeT npaBo obpaTuThbCs B Cy[ B
nobon ¢opme B cBA3M C HacToAwmM CornaleHnem He
nosgHee 2 (OByX) NeT C MOMEHTa BO3HUKHOBEHWSI OCHOBaHWS
0I5t Takoro obpalleHns B cya.

8.16. MonHoTa CornaweHus; aBTOHOMHOCTb
nonoxeHun CornaweHus; a3blk. HacTtoswee CornaiueHve,
nobble MPUNOXEHUS K HEMY UMW [AOKYMEHTbI, Ha KOTOpble
mMerTcss  ccbinkn B CornawueHun, SBASOTCS  MOJMHbIM
N3NOXEHWEM B3auMonoHMMaHuss CTOPOH U 3aMeHsiloT U
OTMEHsIt0T BCe npefplayline MUCbMEHHbIE U YCTHblE
cornawleHnss u coobLleHns, OTHocsWMecs K npeameTy
HacTosiwero CornateHus. Jlobble N3MeEHeHNs K HacTosiLLeMy
CornallueHunio JoMmkHbl 6biTb 0pOpMIIEHbI B MMCbMEHHOM BUae
N nognucaHbl CcTopoHamu. Ecnu kakoe-nnbo nonoxexue
HacToswero  CornaweHuss  GygeT  npusHaHO  CyaoMm
COOTBETCTBYIOLLEN HOPUCOUKLUMN  HEOENCTBUTEMbHBIM UMK
TULUEHHBIM OPUANYECKON CUMbl, Takoe MOMOXEeHNEe [AOJKHO
ObITb OrpaHMYeHoO [0 Takoro MWHMMArbHO Heobxogumoro
obbema, 4Tobbl HacTosiiee CornalleHve ocTaBanocb B
nencteum n obnagano ropuaudeckon cunom. B cnyyae nwobbix
KOH(IMKTOB Mnn HecooTBeTCcTBUI CornalleHne nmeet 6Gonee
BbICOKY topuamnyeckyto cuny Hag Popmoli 3akasa, HO TONbKO B
OTHOLLEHUN KOHKPETHOrO npeameTa KaXAoro uM3 OOKYMEHTOB.
Bo usbexaHne comHeHunn, ecrnim dopma 3akasa BKOYaeT
[OMNOMHUTENbHbIE Y Gonee KOHKPETHbIE YCMOBUSI B OTHOLLIEHWM
KOHLlenuuu, paccMaTpvBaeMol B LENOM B HACTOSILLEM
CornatueHuu, nnm He 3aTparueaet KOHLeNuuto,
paccmaTtpuBaemyto B HacTtosilem CornalleHunmn, KOHMUKT He
cuntaeTcs CYLLECTBYHOLLUM. Mpu TONKOBaHUN "
WHTepnpeTaumm  gaHHoro  CornaweHunss B kayecTBe
onpepensiolen gomkHa MCNonb3oBaTbCsl BEpPCUsi OaHHOro
CornalleHnsi Ha aHrMNCKOM sI3blke.

8.17. TonkoBaHue. [Ins uenen HacTosilero CornalleHus:
(i) nogpasymeBaeTcsi, 4TO 3a CINOBaMu  «BKMKOYaeTy,
«BKMOYAET» M «BKM4Yasg»  cnegylT  cnoBa  «bes
orpaHuyeHuity; (ii) CrnoBo «unu» He SBMNSETCSH UCKIMIOYaOLWNM;
n (i) cnoea, obosHavaloLMe eaNHCTBEHHOE YWCMO, UMeT
CpaBHMMOE 3Ha4YeHne Npu UCMONb30BaHNN BO MHOXECTBEHHOM
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to: Qlik at 211 S. Gulph Rd., Suite 500, King of Prussia, PA
19406 USA, Attention: Legal Department, or (b) by email to
CustomerNotices@glik.com. Unless otherwise specified in
writing by Customer, all notices to Customer shall be sent to the
address or email provided to Qlik.

8.13. Relationship between the Parties. The Parties are
independent contractors. Nothing in this Agreement will be
construed to create an agency, partnership, fiduciary
relationship, joint venture or similar relationship between the
Parties.

8.14. No Waiver. No term of this Agreement will be deemed
waived and no breach excused unless such waiver or excuse
shall be in writing and signed by the Party issuing the same.
Neither this Agreement nor any Order Form shall be dependent
on Customer issuing a purchase order. Customer
acknowledges that any purchase order is for its administrative
convenience only and that Qlik has the right to issue an invoice
and collect payment without a corresponding purchase order.
Any additional or conflicting terms or conditions in any purchase
order shall have no legal force or effect.

8.15. Limitation. Subject to applicable law, no action,
regardless of form, arising out of this Agreement may be
brought by Customer more than two (2) years after the cause of
action arose.

8.16. Entire Agreement; Severability; Language. This
Agreement, any attachments hereto or documents referenced
in the Agreement are the complete statement of the mutual
understanding of the Parties and supersedes and cancels all
previous written and oral agreements and communications
pertaining to the subject matter of this Agreement. This
Agreement may not be modified except in writing and signed by
both Parties. If any provision of this Agreement is found by a
court of competent jurisdiction to be invalid or unenforceable,
that provision will be limited to the minimum extent necessary
so that this Agreement will otherwise remain in force and effect.
In the event of any conflicts or inconsistencies, the Agreement
shall take precedence over the Order Form, but only with
respect to the specific subject matter of each. For the avoidance
of doubt, where an Order Form includes additional and more
specific terms and conditions with respect to a concept
addressed generally in this Agreement or does not address a
concept addressed herein, no conflict shall be deemed to exist.
The English language version of this Agreement shall be the
governing version used when interpreting or construing this
Agreement.

8.17. Construction. For purposes of this Agreement: (i) the
words “include,” "includes" and "including" are deemed to be
followed by the words "without limitation"; (ii) the word "or" is not
exclusive; and (iii) words denoting the singular have a
comparable meaning when used in the plural, and vice-versa.

A Party’s role in drafting this Agreement shall not be a basis for



yucne, un HaobopoT. Ponb CTOpOHbI B  COCTaBreHWUU
HacTosiwero CornaweHusi He $BRsSieTCA OCHOBaHWEM Afis
TONKOBaHUsi HacTosiwero CornaweHusi kakum-nubo obpasom
npotneB Takoh CTopoHbl. Jliobas Popma 3akasza Qlik wu
npunaraemble K Hel MNPUIOXKEHUS SBMNSATCA HEOTbEMIIEMON
YacTblo HacTosiwero CornalleHus B TOW e CTEMNEHU, Kak ecnn
Obl OHW BbINK U3NOXEHbLI AOCNOBHO B HacTosiLeM CornalueHuun.

8.18. My6nuyHocTb.  KnveHT, 6BNSAscb  KIUMEHTOM
komnanun Qlik, HacToswmM npegocTtasnseT komnaHum Qlik
npaBo B MapKETUHIOBbLIX MaTtepuanax, Hanpumep Ha Beb-cante
Qlik, B npe3eHTauusx [AnNs KIMEHTOB W Mpecc-penusax,
ykasblBaTb cebs B kayecTBe knmeHTa komnaHum Qlik Hapsagy ¢
OPYrUMU KITMEHTaMK.

8.19. Tpe6oBaHus MeCTHOro
3akoHopaTenbcTBa. Ecnu 3akasunk npuobpetaet MpoaykTbl
Qlik y: (i) QlikTech GmbH u ykasbiBaeT B Popme 3akasa agpec
B ABcTpun unu Nepmanuu, unu (i) QlikTech Australia Pty Ltd n
yka3biBaeT B Popme 3akasa agpec B ABCTpanuu, TO yCrnosus
[ononHeHnst 1 nognexart NPUMEHEHWUIO U 3aMeHsT Ntobble
npoTvBopeyalyue ycrnosus CornalueHus.

. YCNOBWUA, [OEACTBYKOLWIME B OTHOLIEHUU
NMPOMPAMMHOIO OBECIMNEYEHUA QLIK

Ycnosusa HacTodaLero Paspgena 1l NpUMeHsTCS
NCKMOYMTENBHO K MporpammHomy obGecneyeHnto,
NULEH3MPOBaAHHOMY 3aka3uMkoM B pamKax HacTosLLero
CornatueHusi.

9. FapaHTumn

9.1. FapaHTua Ha lporpammHoe o6ecneveHue. Qlik

rapaHTupyet, 4to [lporpammHoe obecneyeHve B TeuyeHue
nessiHocta (90) aHelt ¢ [atbl noctaBku («@paHTUiHbLIN
nepvoad») Oygetr paboTaTb B 3HAYMTENbHOW CTENeHn B
COOTBETCTBUM C MpUMeHMMON [lokymeHTauuen. 3akasyumk
OOIKEH NpeabsBUTb MNPETEH3UM B CBA3U C HapyLleHuem
[aHHOW rapaHTuM B TeyeHne [apaHTuiHOrO nepuoda.
MckniountensHoe CpeAcTBO MpaBOBON 3allWTbl 3akasuuka u
nckntounTenbHas otBeTcTBeHHOCTb Qlik B oTHOLWeHWUN noboro
HapyLleHVs JaHHOW rapaHTum 6yayT, no Bblbopy v 3a cyeT Qlik,
3aknoyaTees B cnepytowiem: (i) BOCCTaHOBNEHUe Unv 3aMeHa
HecooTBeTCcTBYyloLWero lNporpammHoro obecnevenus; wnu (i)
ecrim [porpammHoe obecneyeHne 6bino npuobpeTeHo B
pesynbTaTte MOKYMKK, BO3MeLLeHne 3akasunky
COOTBETCTBYIOLMX MnaTexeln, ynnayeHHbix 3akasyuroMm 3a
HecooTBeTcTBYytowee [lporpammHoe obecneyeHne. Ecnu
komnaHns Qlik pelwunt BO3MECTUTbL MnaTex, ynnaveHHbIn 3a
HecooTBeTCTBYylOLLEE MporpammHoe  obecneveHne B
cootBeTcTBUM ¢ Pasgenom 9.1 (i), To: (i) 3akasumk obsizaH
He3ameAnuTeNnbHO BEPHYTb WKW  MPOAEMOHCTPMPOBaTh, K
pasymHomy ygosneTBopeHuto Qlik, 4YTO OH YHWYTOXMN
HecooTBeTcTBYytoWwee [NporpammHoe obecneyeHve wn gpyrue
conyTCTBYlOLMEe MaTepuanbl, NpeaocTaBneHHble KomnaHvewn
Qlik; » (i) npaBo Ha AOCTYM WNX UCMONb30OBaHWE TaKoOro
HECOOTBETCTBYIOLLErO [MporpammHoro obecneveHns
aBTOMaTMYeCcKn NpekpaLlaeTcs.

9.2. UcknroyeHus. Qlik He HeceT
OTBETCTBEHHOCTY B OTHOLLEHWUMN rapaHTUNHbIX TpeboBaHuiA nnu
nobbix  06a3aTenbCcTB  UCNPaBUTb  KakoM-NMGo  aedekT
MporpammHoro o6ecneyeHns Unu ycTpaHnTb CBA3AHHYIO C HAM
npobnemy B TOW Mepe, B KakO OHW BO3HWKNW B pe3ynbTate
cnepytowero: (i) noboe wucnonb3oBaHve [porpammHoOro
obecneveHns He B cooTBeTCTBMM ¢ [lokymeHTaumen; (ii) nobas
HepaspeLlleHHas mMoaudmkaums nnm N3MeHeHne
MporpammHoro obecneyenus; unu (i) noboe ncnonb3oBaHve
[MporpammHoro obecneyeHuss B COYETAHWM C  KaKMM-NMGO
nporpaMMHbIM oGecrneyeHreM TPeTbUX NUL, UNK annapaTHbIM
obecneyeHnem, He ykasaHHbIM B [lokyMeHTaLuu.
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construing this Agreement in any manner against such Party.
Any Qlik Order Form and the schedules and exhibits attached
thereto are an integral part of this Agreement to the same extent
as if they were set forth verbatim herein.

8.18. Publicity. Customer hereby grants Qlik the right to list
Customer as a customer of Qlik along with other customers in
marketing materials such as the Qlik website, customer-facing
presentations and press releases.

8.19. Local Law Requirements. If Customer obtains Qlik
Products from: (i) QlikTech GmbH and designates an address
in Austria or Germany in an Order Form, or (ii) QlikTech
Australia Pty Ltd and designates an address in Australia in an
Order Form, then the terms of Addendum 1 shall be applicable
and shall supersede any conflicting terms in the Agreement.

Il QLIK SOFTWARE TERMS
The terms in this Section Il apply exclusively to Software
licensed by Customer under this Agreement.

9.

9.1.  Software Warranty. Qlik warrants that the Software will,
for a period of ninety (90) days from its Delivery Date (“Warranty
Period”), operate substantially in conformity with the applicable
Documentation. Customer must assert any claim for breach of
this warranty within the Warranty Period. Customer’s exclusive
remedy and Qlik’s sole liability with regard to any breach of this
warranty will be, at Qlik's option and expense, to either: (i) repair
or replace the non-conforming Software; or (ii) if the Software
was obtained by purchase, refund to Customer the applicable
fees paid by Customer for the non-conforming Software. If Qlik
elects to refund the fee paid for the non-conforming Software
pursuant to Section 9.1(ii), then: (i) Customer shall promptly
return or demonstrate to Qlik’'s reasonable satisfaction that it
has destroyed the non-conforming Software and any other
related materials provided by Qlik; and (ii) the right to access or
use such non-conforming Software will automatically terminate.

Warranties

9.2. Exclusions. Qlik will have no liability for any warranty
claim, or any obligation to correct any defect or problem with the
Software, to the extent that it arises out of: (i) any use of the
Software not in accordance with the Documentation; (i) any
unauthorized modification or alteration of the Software; or (iii)
any use of the Software in combination with any third-party
software or hardware not specified in the Documentation.



lll. yCnoBuUA NPEOOCTABJIEHUA OBNAYHbIX YCNyr

QLIK

Ycnosus HacTosILLEro Pasgena 1] NPUMEHSIOTCA
UCKIMIOYMTENBHO K AOCTYMYy W WCMOMb30BaHWUIO 3akasqyukom
O6nayHbix yenyr Qlik.

10.

10.1. KoHTeHT. 3akasunk npusHaeT u cornawiaeTcs ¢ Tem,
YTO OH HEeCeT MCKMYNTENBbHYI0 OTBETCTBEHHOCTb: (i) 3a
aAMUHUCTPUPOBaHWe [ocTyna nomnb3osatenent k O6nayvHbIM
ycnyram Qlik n KoHTeHTy, (i) 3a BBOA U aAMUHUCTPUPOBaHWe
KonTeHta B O6naunbix ycnyrax Qlik, Bkmovas ypganeHve
KoHTeHTa [0 uctedeHus cpoka AeVCTBUS MW NpeKkpaLleHus,
(iii) 3a obecneyeHve Hanuuusi y komnaHum Qlik Bcex npas,
HeobXoaMMbIX ANS pasMeLLeHuUs, XpaHeHus, ajanTauum unm
uHTerpaumm Takoro KoHTeHTa komnanuen Qlik, kak 3ato
TpebyeTtca ana npepoctaBnenns O6naunbix yenyr Qlik, v (iv)
3a nopgaepxaHue KoHTeHTa B cucTemax, U3 KOTOPbIX OH
nosny4eH, 1 co3aaHne pesepsHbIX konuin KoHTeHTa. Hactoawmm
3aka3unk 3asBnseT W rapaHTMpyeT OT CBOEro WMMEHW u oT
MMEHN CBOMX YMOSNIHOMOYEHHbIX TOofib3oBaTeNeil, 4YTo OH
obnagaeT BceMu npaBamu Ha KOHTEHT, HeobxoaumbIMK ANs
ncnonb3oBaHws, oTobpaxeHus, nybnukauuy, obmeHa u
pacnpocTpaHeHusi KoHTeHTa, U 4YTO Takoe ucnonb3oBaHue
KoHTeHTa B pamkax Hactosiero CornaweHvs He Hapyllaet
npaBa  TpeTbMX WU,  topuaudeckme  obssaTenbcTBa,
3aKoHOAaTeNbCTBO MNK HacTosiwee CornalueHue..

10.2. YnonHomoueHHbIN goctyn. Ecnun 3akasuuk peumt
npeAocTaBuTb  YMOMHOMOYEHHOMY MOMb3oBaTeNto AOCTYN K
O6naynbim ycnyram Qlik oT cBoero umeHun,  3akasuuk
npu3HaeT, 4To 3akasuuk, a He komnaHus Qlik, HeceT nonHyo
OTBETCTBEHHOCTb 3a: (i) Aencteus n 6GesgenicTBMe Takoro
YNonHoMoYeHHOro mnosnb3oBatens B cBsA3n ¢ ObnavHbiMu
ycnyramum Qlik; (i) mo6on KoHTeHT, KoTopbiii 3akasuuk npocut
Unu nopy4aeTt YNosIHOMOYEHHOMY MONb30BaTEN0 BKMIOYUTL B
O6nayvnble ycnyrn Qlik; wn (i) Bblgavy, yganeHve wunu
[eaKTVBauMio  y4eTHbIX [aHHblX, BblAAHHbIX AnA  Takoro
YNONHOMOYEHHOT0 Nonb3oBaTens.

1.

11.1. Be3sonacHocTb AaHHbIX. Komnawusa Qlik 6yzer
ncnonb3oBaTe KOMMepyeckn OBOOCHOBaHHble, CTaHAapTHble
ana  oTpacnu Mepbl 6e3onacHOCTU Mpu  NpeaoCcTaBrneHnm
O6naynbix ycnyr Qlik n 6yget cobrniogaTte Takue npasuna
6e30nacHOCTN [aHHbIX, KOTOpble NpUMeHUMbl K Ob6nayvHbIM
ycnyram Qlik. Komnanua Qlik BHegpuna cooTBeTCTBYyHOLLME
TEXHWYeckue W npouedypHble Mepbl 6GesonacHocTn Ans

06s3aHHOCTU 3aKa3uuka

Be3onacHoCTb AaHHbIX U KOHUAEHUNANBHOCTL

3awmTbl U obecneveHns OGedonacHocTn KoHTeHTa B
cootBeTcTBUM C  [lpunoxeHnem no  UHPOPMALMOHHOMN
6esonacHocTH, OOCTYMHbIM Ha CTpaHuue

www.glik.com/product-terms. MNpeanoxeHns O6nadHbix ycnyr
Qlik pasmelyaoTCcs U NPefoCTaBnATCS U3 LeHTpa obpaboTkm
OaHHbIX, YNpaBnseMoro CTOPOHHMM MOCTaBLLMKOM, KOTOPbIN
HeceT UCKIIOYUTENbHYI0O OTBETCTBEHHOCTb 3a 6asoBylo
MHGPaCTPYKTypy 1 xocTuHr ObnauvHbix ycnyr Qlik. 3akasumk
HeceT MONHy OTBETCTBEHHOCTb 3a MtobOble HapylleHns wru
notepun, BO3HMKWIME B pe3ynbTaTte: (i) HecnocobHOCTM
3aKa3umMKkoM KOHTpOMMpoBaTb [AOCTyn nonb3oBaTenen; (ii)
HecrnocobHocTn obecneynTb H6e30nacHOCTb UNK LndpoBaHre
KoHTeHTa, koTopbii 3aka3unk nepegaet B ObnayHble ycnyru
Qlik wn un3 Hux; un (i) HecrnocobHOCTM BHeApPUTb
COOTBETCTBYIOLLIEE " CBOEBPEMEHHOE pesepBHOe
KonupoBaHue, pasyMHble VM Hagnexalime ctaHgapTbl U Mepbl

©e3onacHOCTK, BKOYAA TEXHOMOMMK  LWMpOBaHWS, Ans
3aLLMTbl OT HECAHKLMOHMPOBAHHOIO JOCTYNa.
11.2. KoHdmaeHumanbHocTb AaHHbIX. Ycnosus

[ononHeHnss no obpaboTke AaHHbIX, PACMONOXEHHOro Mo
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Ml QLIK CLOUD TERMS

The terms in this Section Il apply exclusively to the access and
use of Qlik Cloud by Customer.

10.

10.1. Content. Customer acknowledges and agrees that it
has sole responsibility: (i) to administer user access to Qlik
Cloud and the Content, (ii) for the input and administration of
Content in Qlik Cloud, including deletion of Content prior to
expiration or termination, (iii) to ensure Qlik has all rights
necessary to host, store, adapt or integrate such Content as
required to provide Qlik Cloud Services, and (iv) for maintaining
Content on the systems from which they are sourced and
making backup copies of Content. Customer hereby represents
and warrants on behalf of itself and its Authorized Users that it
has all of the rights in the Content necessary for the use, display,
publishing, sharing and distribution of the Content and that such
use of the Content under this Agreement does not violate any
third-party rights, legal obligations, laws or this Agreement.

Customer Responsibilities

10.2. Authorized Access. If Customer chooses to have an
Authorized User access Qlik Cloud on its behalf, Customer
acknowledges that Customer, and not Qlik, is solely responsible
and liable for: (i) the acts and omissions of such Authorized User
in connection with Qlik Cloud; (ii) any Content that Customer
requests or instructs the Authorized User to include in Qlik
Cloud; and (iii) the issuance, removal and/or deactivation of the
credentials issued for such Authorized User.

1.

11.1. Data Security. Qlik will use commercially reasonable,
industry standard security measures in providing Qlik Cloud and
will comply with such data security regulations applicable to Qlik
Cloud. Qlik has implemented appropriate technical and
procedural safeguards to protect and secure Content in
accordance with the Information Security Addendum available
at www.glik.com/product-terms. Qlik Cloud offerings are hosted
and delivered from a data center operated by a third-party
provider, which is solely responsible for the underlying
infrastructure and hosting of Qlik Cloud. Customer is solely
responsible for any breach or loss resulting from: (i) Customer’s
failure to control user access; (i) failure to secure or encrypt
Content which Customer transmits to and from Qlik Cloud; and
(iii) failure to implement appropriate and timely backups,
reasonable and appropriate security standards and measures,
including encryption technology to protect against
unauthorizerd access.

Data Security and Privacy

11.2. Data Privacy. The terms of the Data Processing
Addendum at www.qglik.com/license-terms (‘DPA”) are




agpecy  www.glik.com/license-terms  ("dononHeHne 06
obpaboTke"), BknOYalTCA MNyTeM OTCbIIKM  Mocne WX
nognucaHus 3akas3ynmkom, Kak ykasaHo B [lononmHeHun o6
06paboTke, n nonyyeHus komnanuen Qlik, 1 npumeHsitoTcsa B
TOW Mepe, B Kako KOHTEHT BKIoYaeT "nepcoHarnbHble JaHHble
3akasuumka", kak onpegeneHo B [JononHeHun o6 obpaboTke.
Becb KoHTeHT, ncnonbayemsbin O6nadxeimm yeryramm Qlik nnm
B UX COCTaBe, MOXET XPaHUTLCA Ha cepBepax, PacnonoXeHHbIX
B pasnuuHbIX pervoHax, Bkmovas EC, u 3akasumk moxeT
BbIGpaTh (MpW HanMuMu) pervioH, B KOTOPOM HaxoAauTCs ero
KoHTeHT. 3aka3unky v YNONHOMOYEHHbLIM MOfb30BaTENsM He
paspeluaeTcs 3arpyxaTb UM XpaHUTb B paMKax Monb3oBaHuUs
O6naynbiMmn ycnyramm Qlik (i) MHdoOpmauuio 0 mraTexHbIX
kapTax B cooTBeTcTBMM cO CTaHpgapTamu 6e3onacHoOCTu
OaHHbIX uHAycTpun nnatexHelx kapT (PClI DSS) wunm (ii)
3awmieHHy MeamumHekyto nHdopmauuio CLUA (“PHI”) kak
ornpeneneHo B COOTBETCTBMM C 3aKOHOM O MEepeHOCMMOC TV 1
noAOTYETHOCTM MEAUUMHCKOrO cTpaxoBaHus ot 1996 roga
(HIPAA), ecnn 3akasuyuk: (a) He 3akmounn ¢ komnanunen Qlik
CornalwieHne o [enioBOM COTPYAHUYECTBe ANa  uenew
npepoctaBneHns O6nayHbix ycnyr Qlik  ("BAA"); n (b) He
ucnonb3yeT  (YHKUMOHANbHOCTb  Krioya,  YnpaBnsieMoro
knneHTom, B ObnauHbix yenyrax Qlik B TeyeHne Bcero cpoka,
noka 3akasuuk xpaHut PHI B ObnauHbix ycnyrax Qlik.

12. FapaHTna B oTHoweHun O6nayHbIx yenyr Qlik

12.1. FapaHTua. Komnawus Qlik rapaHTupyeT, 4TO
ObnayHble ycnyrn Qlik 6yayT paboTaTb B 3HaYUTEnNbHOW
CTeneHn B COOTBETCTBUM C NpUMeHUMoi [lokymeHTauuen npu
YCMOBMN UX MCMOMb30BaHUA B COOTBETCTBUM C HACTOSILLIMM
Cornawenuem. [JaHHasi rapaHTna He ByaeT npumeHsTbes: (i)
ecnv 3akas3uuk He yBegomuTt komnaHuio Qlik o npeTeHsun no
[aHHoW rapaHTum B TedeHune 30 AHeNn ¢ Aathbl, Korga ycnosue,
fatoliee OCHOBaHVe AN NpeTeH3un, Brnepsble BO3HUKIIO, UMK
(i) cobbITne, fatoLlee OCHOBaHWE AN NPETEH3UU MO rapaHTuK,
6b1n0 BbI3BaHO HenpaBUbHbIM 1cnonb3oBaHveM,
HECaHKLIMOHNPOBAHHBIMU  U3MEHEHUSIMW  UNW - annapaTHbIM,
nporpaMmMHbIM obecnedyeHnem wnu ycnyramm TpeTbux nu,.
MckniountenbHbIM CpeacTBOM NPaBoOBOW 3aLmMThbl 3akasynka u
€OWHCTBEHHOW  OTBETCTBEHHOCTblO  kommnaHum  Qlik B
OTHOLLEHMM NMIOBOro HapyLLeHNUs HacTosiweln rapaHTum byger,
no BelGopy 1 3a cyeT komnanum Qlik, nnbo: (i) ucnpaesnexue nnu
3aMeHa HecooTBeTcTBYyloWMX ObnayHbix ycnyr Qlik, nubo (ii)
npekpalleHve aencteus 3aTpoHyTbix ObnavHbix ycnyr Qlik n
BO3MelLLieHNe 3aKa3ymKy Ha NPONopLVOHanbHOM OCHOBE NMoBbIX
Heucnonb3oBaHHbIX, NPeABapPUTENBHO OMadYeHHbIX CO0pPoB Ha
[OaTy BCTYMMEHWs B CUNy NpekpaLLeHns AencTBusl, HO HU B KOEM
crnyyae He MeHee ofHoW Tbicsum ponnapos CLUA (USD
$1,000).

12.2. OTtkaz ot rapaHtuum. 3A UCKIKOYEHMEM
CNYYAEB, MPAMO YKA3AHHbLIX B JAHHOM PABAENE,
OBNAYHBIE YCNYTM QLIK TMPEOOCTABNAKOTCA BE3
KAKUX-NTMBO TAPAHTUW, ABHbIX nnm
NMOAPA3YMEBAEMBIX, BKITKOYAA, NMOMUMO TPOYETO,
MOOPA3YMEBAEMBIE ~ TAPAHTMM ~ KOMMEPYECKOW
MPUrOOHOCTU W MPUrOAHOCTW ANA KOHKPETHOW
LIENI, A TAKXKE JHOBbIE FTAPAHTUN,
NOAPA3YMEBAEMBbIE B CBA3N C NOBbIMN
KOHKMIOOEHTHLIMW  OEACTBUAMU UM OBbIYAAMK
OENOBOro OBOPOTA, OT BCEX W3 KOTOPbLIX
KOMMAHMA QLIK NMPAMO OTKA3BIBAETCA. KOMIMAHUA
QLIK M EE [OOIMKHOCTHBIE T§NWUA, AONPEKTOPA,
PABOTHUKWN, MPEACTABUTENN, MOCTABLLNKN,
MAPTHEPbI, MPOBAWOEPbLI YCNYI VI NUUEH3UAPLI HE
FTAPAHTUPYIOT, YTO: (I) OBNAYHBIE YCINYTM QLIK BYAYT
PABOTATb BECMEPEBOMHO WM BE3 OLWMBOK; (Il
OBNAYHBIE YCNYTU QLIK HE COOEPXAT BUPYCOB LI
OPYIMX  BPEOHBIX  KOMIMOHEHTOB; mnm ()
PE3YJIbTATbI NCMONBb3OBAHNA OBJTAYHBLIX YCNYT QLIK

18

incorporated by reference when executed by Customer as set
forth in the DPA and received by Qlik, and shall apply to the
extent Content includes “Customer Personal Data” as defined
in the DPA. All Content used by or within Qlik Cloud may be
stored on servers located in various regions, including the EU,
and Customer may select (where available) the region in which
its Content resides. Customer and Authorized Users are not
permitted to upload or store within Qlik Cloud (i) payment card
information subject to Payment Card Industry Data Security
Standards (PCI DSS), or (ii) U.S. Protected Health Information
(“PHI") as defined under the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) unless Customer: (a) has
executed a Business Associate Agreement for Qlik Cloud
(“BAA”) with Qlik; and (b) utilizes customer managed key
functionality within Qlik Cloud for so long as Customer stores
PHI within Qlik Cloud.

12.

12.1. Warranty. Qlik warrants that Qlik Cloud will perform
substantially in accordance with the applicable Documentation
when used as authorized under this Agreement. This warranty
will not apply: (i) unless Customer notifies Qlik of a claim under
this warranty within 30 days of the date on which the condition
giving rise to the claim first appears, or (ii) the event giving rise
to the warranty claim was caused by misuse, unauthorized
modifications, or third-party hardware, software or services.
Customer’s exclusive remedy and Qlik’s sole liability with regard
to any breach of this warranty will be, at Qlik's option and
expense, to either: (i) repair or replace the non-conforming Qlik
Cloud or (ii) terminate the affected Qlik Cloud and refund
Customer, on a pro rata basis, any unused, prepaid fees as of
the termination effective date, but in no event less than one
thousand U.S. dollars (USD $1,000).

Qlik Cloud Warranty

12.2. Warranty Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN THIS SECTION, QLIK CLOUD IS PROVIDED
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF, MERCHANTABILITY, AND FITNESS FOR
A PARTICULAR PURPOSE, AND ANY WARRANTIES
IMPLIED BY ANY COURSE OF PERFORMANCE OR USAGE
OF TRADE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED.
QLIK AND ITS OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS, SUPPLIERS, PARTNERS, SERVICE PROVIDERS
AND LICENSORS DO NOT WARRANT THAT: (1) QLIK CLOUD
WILL BE UNINTERRUPTED OR ERROR FREE, (ll) QLIK
CLOUD IS FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS; OR (lll) THE RESULTS OF USING QLIK
CLOUD WILL MEET CUSTOMER'S OR AUTHORIZED
USERS’ REQUIREMENTS. FURTHER, ANY PREDICTIVE
SERVICES INCLUDED IN QLIK CLOUD ARE BASED ON
CUSTOMER’S CONTENT AND INPUT INTO QLIK CLOUD



BYOYT OTBEYATb TPEBOBAHUAM 3AKA3YMKA WA
YMONHOMOYEHHbBIX TMOJIb3OBATENEN. KPOME TOTO,
JHOBBIE MPOrHOCTUYECKUE YCIYTW, BKNKOYEHHBIE B
OBJNAYHBIE YCIYTU QLIK, OCHOBAHbI HA KOHTEHTE
3AKA34YMKA N BBOOUMBIX B OBJIAYHBIE YCIYTU QLIK
OAHHBIX, U TAKUE YCNYTU HE ABNAKOTCHA FTAPAHTUEN
PE3YNbTATOB UMK BYOYLWEN NMPOV3BOANTENBLHOCTMW.

13. MpuoctaHoBneHne okazaHusa Ycnyr

KomnaHusa Qlik Bnpase, He orpaHnyvBas csou Apyrve npasa u
cpeAcTBa  MpaBoOBOM  3alWThl, MPUOCTAHOBWUTL  AOCTYM
3akasunka k ObnayHelim yenyram Qlik B noboe Bpems, ecnu: (i)
aToro TpebyeT AencTBylollee 3aKoHOO4ATeNbCTBO, BKIHOYaAs
3akoHoAaTenbCTBO 06 9KCMOPTHOM KOHTpoOne, (i) 3aka3unk unu
nobort YNOMHOMOYEHHbIV NoMb3oBaTeNlb HapyllaeT yCrnoBus
HacTosiwero Cornawexus unu Monutuky Qlik o npuemnemom
ucronb3oBaHun, wunu (i) uncnonb3oBaHne  3akasyMKoOM
HapyLuaeT LenocTHOCTb unn paboty O6naunblx yenyr Qlik unm
MellaeT ucrnonb3oBaHuio Apyrumu nuuamn. Komnawus Qlik
NPUNOXWT pasyMHble YyCUnusi Ans yBegomnenust 3akasyvka o
Havana [encTBust NOOro MPUOCTAHOBMEHWS, €ChN 3TO He
3anpeLleHo NpYMEHNMbIM 3aKoHOAaTeNbCTBOM nnm
NoCTaHOBMNEHMEM CyAa.
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AND SUCH SERVICES ARE NOT A GUARANTEE OF
RESULTS OR FUTURE PERFORMANCE.

13. Suspension of Service

Qlik may, without limiting its other rights and remedies, suspend
Customer’s access to Qlik Cloud at any time if: (i) required by
applicable law, including Export Control Laws, (ii) Customer or
any Authorized User is in violation of the terms of this
Agreement or the Qlik Acceptable Use Policy, or (iii) Customer’s
use disrupts the integrity or operation of Qlik Cloud or interferes
with the use by others. Qlik will use reasonable efforts to notify
Customer prior to any suspension, unless prohibited by
applicable law or court order.



Qlik
COIMAILLUEHUE C 3AKA34YMKOM QLIK -
MpunoxeHwue 1
NMpumeHnmoe npaBo 1 TeppuTopmanbHas
noacyaHocTb'

HOpuanyeckoe nuuo, AaBNSAOWeEecss CTOPOHOM No
poroBopy. HOpuvanyeckum nvLOM CO  CTOPOHbI
koMnaHum «Knuk», SBRSALWMMCS CTOPOHOW MO
[OroBopy  (KOHTpareHTom),  Bkmw4yasi  nobyto
adpunmpoBaHHyto KomnaHuto «Talend», asnserca
lopyanydeckoe nuuo, ykasaHHoe B ¢opme 3akasa,
nognucaHHon  komnauven  «Knuk»  unu  ee
ahdunmpoBaHHbIM NULIOM. [pu O0TCyTCTBUM DOPMBI
3aka3a komnaHum «Knuk» KoHTpareHToM Oyaet
SABNATHCA topuanyeckoe nnuo «Knuky,
BbICTaBnsoLlee cyeTa 3akasuuky B
COOTBETCTBYIOLLEN cTpaHe MECTOMONOXEHMWS
3akasuuka, Kak ykazaHo B Tabnuue Huxe.

NpumMeHumoe npaso. MprmeHMoe npaso
COOTBETCTBYET cTpaHe MECTOMOSIOXEHUSA
3akasumka, B KOTOPOI 3akasuuKy BbICTABMSATCA
cyeTa, Kak ykasaHo B Tabnuue Huxke.

KOpuaunyeckoe nuuo-
MecTononoxeHune KoHTpareHT Qlik n

3akasuuka 3 MNpuMeHumoe

3aKoHogaTesnbCTBO

Tio6ble cTpaHbl, NpsiMo (i) HOPUANYECKOE NMULO-KOHTPareHT —

He ynomsiHyTble B QlikTech International Markets

HacTosLLeM . AB;

Mpunoxexnu 1 (ii) MpumeHnvbIM
3aKoHOAAaTeNbCTBOM  ABMseTCsA
3aKoHoAaTenbeTBo LUBeLmsi; u

(i) noBoe cynebHoe

npecnesfoBaHue, nck unm
cynebHoe pa3bupaTenscTBo,
ABnawlleecs crneactBMemMm  Unn
nvewiee OTHOLLEeHne K
HacTosiwemy CornalueHuto (B Tom
yucne nobble  BHEAOrOBOPHbIE
cropsl nnu ncku) 6ynet
paccmaTtpuBaTbCst B
ApBUTpaxXHOM  MHCTUTYTE  npwu
Toprosou nanatet r. CTokronbma.

MepeueHb no cTpaHam, rae Haxoamtes Qlik
’Listed by Qlik's country location

talend

A Qlik Company

QLIK CUSTOMER AGREEMENT - Table 1
Governing Law and Venue?

Contracting Entity. The Qlik contracting entity,
including any Talend affiliate, is the entity identified
on the order form executed by Qlik or its affiliate.
Where there is no Qlik order form, the contracting
entity will be the Qlik contracting entity corresponding
to the Customer’s billing country location set forth in
the table below.

Governing Law. Governing law corresponds to the
Customer’s billing country location as set forth in the
table below.

Qlik Contracting Entity

Customer Location* Ll ST [T

Any countries not (i) the contracting entity is
specifically identified in this QlikTech International
Table 1 Markets AB;

(i) the Governing Law shall be
the laws of Sweden; and

(i) any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

3|-|0£|I MecTtononoxeHuem KnveHta nofpasymeBaeTca CTpaHa, rae HaxoauTcs afgpec N4 BbICTaBlIEHUSA CHETOB KJ'IVIeHTy

“Customer Location refers to Customer's billing address country

011624



AscTpanus, (i)
AwmepukaHckoe Camoa,
OcrtpoBa Kyka, duaxm, .
'yam, Kupn6atm, (ii)
Mapwannossl OcTpoBa,
depepatmBHble LWTaThl
MukpoHesuu, Haypy,
Huya, OcTtpoB
Hopdornk, Manay,
Manya — HoBasi 'BuHes,
OcTtpoB CesiTon EneHsbl,
Camoa, ConomMoHoBbI
OcrtpoBa, ToHra, TyBany
vnu Banyaty

(iii)

Bpasunus (i)
(if)
(iii)
Kanapa (i)
(if)
(iii)
CoppyxecTBo (i)
HesaBucumbix
[ocypnapcTs (i)
ii

(iii)

topuanyeckoe nuuo-
koHTpareHT —QlikTech Australia
Pty Ltd,;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMNSIETCS
3aKoHOOATENbLCTBO HoBbIn
HOxHbIV Yanbe, ABCTpanus; u
noboe cynebHoe
npecrnegoBaHue,  WUCK UM
cynebHoe  pasbupaTtenbcTBo,

ABMsOLLEeecs CrieCTBUEM UMK
umvetoee OTHOLLEHME K
HacTosiLemy CornatieHuto
(BKkntoYas nobble
BHEAOroOBOpHbIE  CMOPbl UMK
ncku), Bymet paccmaTpuBaTtbes
cyaamu wrata HoBbit FOXHbIN
Yanbc, ABCTpanusi, U WHbIMU
cynamu, KOMMNETEHTHBLIMU
paccmaTpvBaTb anennsauum Ha
peLleHnsi ykasaHHbIX CyAoB.

topuanyeckoe nuuo-
koHTpareHT — QlikTech Brasil
Comercializagdo de Software
Ltda.;

MprMMeHMbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS
3akoHodaTenbcTBo bpasunus;
"

nio6oe cynebHoe
npecnefoBaHve, nek unm
cynebHoe pasbupaTenscTBo,
SABNSIOLEECs CnefcTBUEM UMK
nmMeroLee OTHOLLIeHNE K
HacTosawemy Cornaiuexuio (B Tom
yucne niobble  BHEAOrOBOPHbIE

cnopsbl nnu 1CKK) 6ynet
paccmaTpuBaTbCst B
ApbuTpaxkHoM  MHCTUTYTE  npun

Toprosoii nanatet r. CTokronbma.

ropungnyeckoe
koHTpareHT —QlikTech
Corporation;
MprMMeHMbIM
3aKoHOAaTENbCTBOM  SIBMSiETCS

nvuo-

3aKoHOAATENbCTBO  NMPOBUHLMK
OnTapuo (KaHaga); n

noboe cynebHoe
npecnezoBaHve, ncK nnm
cynebHoe pa3bupaTenscTBo,
sBnsioleecs CneacTBMeM  uUnu
nmMeloLee OTHOLLIeHWE K

HacToswemy CornalieHuio (B Tom
yucne niobble BHEJOTOBOPHbIE

crnopebl unm uckv)  Bymet
paccmaTtpuBaTbCst cynamm
OHTapuo.

topuaunyeckoe nvuo-

koHTpareHT —QlikTech
Netherlands B.V.;
MpumeHnMbIM
3aKoHOOAaTEeNbCTBOM  SBMSETCH
3aKoHOZaTenbCTBO  AHmMMM 1
Yaneca; n

nio6oe cynebHoe
npecnegoBaHve, nek unm
cynebHoe pa3bupaTenscTBo,
SABNSAIOLEECs CnefcTBUEM UMK
nmMeroLee OTHOLLEHMNe K
HacToswemMy CornatueHuio (B Tom
yucne niobble BHEAOrOBOPHbIE

cnopsbl mnm 1CKK) 6ynet
paccmaTtpuBaTbCst B
ApBUTPAXHOM  UHCTUTYTe  npu

Toprosoii nanatet r. CTokronbma.
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Australia, American
Samoa, Cook Islands, Fiji,
Guam, Kiribati, Marshall
Islands, Federal State of
Micronesia, Nauru, Niue,
Norfolk Island, Palau,
Papua New Guinea, Saint
Helena, Samoa, Solomon
Islands, Tonga, Tuvalu or
Vanuatu

Brazil

Canada

Commonwealth of
Independent States

(@)
(i)

(iii)

(if)
(iif)

(M)
(i)

(iif)

0]
(i)

(iii)

the contracting entity is
QlikTech Australia Pty Ltd.;
the Governing Law shall be
the laws of New South Wales
Australia; and

any suit, action or proceeding
arising out of or relating to
this Agreement (including
any non-contractual dispute
or claim) will be brought
before the Courts of New
South Wales, Australia and
any courts competent to hear
appeals therefrom.

the contracting entity is
QlikTech Brasil
Comercializagao de Software
Ltda.;

the Governing Law shall be
the laws of Brazil; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Corporation;

the Governing Law shall be
the laws of the Province of
Ontario, Canada; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Ontario.

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of England and
Wales; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



[anus unu Ucnanams

OcToHus, NlaTteusa nnm
JlutBa

dpaHums, MoHako nnm
OcTpoB PetoHboH

epmaHus, ABCTpus,
LLiBenuapusa nnm
JIxTeHWwTenH

]

(ii)

(iii)

(M)

(ii)

(iii)

(U]

(ii)

(iii)

(i)
(ii)

(i)

topnaunyeckoe nuuo-
koHTpareHT —QlikTech Denmark
A/S;

MpumeHnmbIM
3aKOHOAATENbCTBOM ABMSAETCS
3aKoHogaTenbcTBo LWBeuus; n
no6oe cynebHoe
npecnefoBaHve, nck unm
cynebHoe pa3bupaTenscTBo,
SABNSIOLLEECs CNefcTBUEM UMK
nmMeloLee OTHOLLIeHWE K
HacTosiemy Cornatuexuto (B Tom
yucne niobble BHEJOrOBOPHbIE
cnopbl  wnu  ucku)  Byadet
paccmaTpuBaTbCst B
ApOuTpaxHOM  MHCTUTYTE  npu
Toprosoii nanatet r. Ctokronbma.

ropuamyeckoe nnyo-
koHTpareHT —QlikTech Finland
Oy;

MpumeHnmbIM
3aKoHOAAaTeNbCTBOM  ABMAETCH
3aKkoHogaTensCcTBo LBeuus; n
no6oe cynebHoe
npecnefosaHue, ncK unm
cynebHoe pa3bupaTenscTBo,
ABNSOLLEECs CrneacTBUEM  UNn
nmMeroLee OTHOLLEHMNe K
HacToswemMy CornalueHuio (B Tom
yucne nobble  BHEAOTrOBOPHblE
cnopsbl mnm 1CKK) 6ynet
paccmaTtpuBaTbCst B
ApBUTPaXHOM  MHCTUTYTE  Npu
Toprosow nanatet r. Ctokronbma.

topuanyeckoe nuuo-
koHTpareHT —QlikTech  France
SaRL ;

MpumeHnmbIM
3aKoHOAaTeNIbCTBOM  SIBNSIETCS
3akoHodaTensCcTBO GpaHumum; n

noboe cypnebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupartenbcrBo,

ABndoLleeca crneacreMem unu

nmvetoLee OTHOLLEHWE K
HacTosLemy CornalieHuto
(BKntoyas no6ble

BHEOrOBOPHbIE  CMOPbl UMK
nckun), Byner paccmaTpuBaTtbhes
cynamu r. MNapwxa, ®paHuus.

topuamyeckoe nuyo-
koHTpareHT —QlikTech GmbH;
MpumeHnMbIM

3aKoHOOATENbLCTBOM  ABMAETCA
3akoHodaTenbcTBO epmaHuu;
n

a noboe cypebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABndwLlleecda crnegcrtememMm mUnum

nmetoLee OTHOLLEHVE K
HacTosLemy CornatueHuto
(BKntoyas ntobble
BHEOrOBOpHblE  CMOpbl 1N
ncku), Byget paccmaTpuBaTtbes
cypamu 1. [ioccenbpopda,
Fepmanus.
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Denmark or Iceland

Finland, Estonia, Latvia or
Lithuania

France, Monaco, or
Reunion Island

Germany, Austria,
Switzerland, or
Liechtenstein

(i)
(if)
(iif)

(i)
(if)
(iii)

(ii)
(iif)

(i)
(if)
(iii)

the contracting entity is
QlikTech Denmark A/S;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Finland Oy;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech France SaRL ;

the Governing Law shall be
the laws of France; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Paris, France.

the contracting
QlikTech GmbH;
the Governing Law shall be
the laws of Germany; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Dusseldorf,
Germany.

entity is



["oHKoOHT 1 Makao

WHaus

M3paunnb

0]

(ii)

(iii)

(0]

(ii)

(iii)

(ii)

(iif)

topuanyeckoe nuuo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMNSIETCS
3aKoHOAaTeNbCTBO CAP
["OHKOHT;

noboe cynebHoe
npecrnefoBaHve,  UCK  wUnu
cynebHoe  pasbupaTtenbcTBo,

ABndwLleecda crnegcrtememMm uUnum

umetoLee OTHOLLEHVE K
HacTosiLemy Cornatuexuio
(BKkntoyvas no6ble

BHEJOrOBOPHbIE  CMOpbl 1N
ucku), bymet paccmaTpuBaTtbes
apbutpaxHbiMu cygamm CAP
[OHKOHr B COOTBETCTBUMM C
3aKoHOAaTeNbLCTBOM CAP
[oHkoHrtt, npuuem apbuTpel,
Kpome npouvero, 6yayT vmeTb
nonHoMouus Ha BblAauy
npukasoB 06  WUCMOMHEHWUU
o6s3aTenbCTB B HaType U

NPUHATAY  0BecrnedmnTesbHbIX
mep.
lopuaneckoe nuuo-

koHTpareHT —QlikTech India Pvt.
Ltd.;

MprMeHMbIM
3aKoHOAaTeNIbCTBOM  SIBMNSIETCS
3aKoHodaTenbLcTBo MHaum; n

noboe cypnebHoe
npecrnefoBaHve,  UCK  Unn
cynebHoe  pasbupartenbcTBo,

ABngdwoLleeca crneacTtesuem unu

umeroLee OTHOLLEHVE K
HacTosiLemy CornalweHuo
(BKntovas ntobble

BHEZIOrOBOpHblE  CMOpbl 1N
uckn), OyaeT  OKOH4YaTenbHO
paspeLuaTtbcs B pamkax
apbuTtpaxa B COOTBETCTBUM C
3akoHoM 06 apbuTpaxe u
NPUMUPUTENbHBLIX NpoLeaypax
oT 1996 r. wn nobbiMu
nonpaskamu K Hemy.t1t.

topuandeckoe nuuo-
koHTpareHT —  Qlik  Analytics
(ISR) Ltd.;

Perynupytowmm
3aKOHOAATENbCTBOM  SIBMSIETCS
3aKkoHOAAaTEeNbCTBO M3paunnsi; u
noboe cynebHoe
npecnefoBaHue, ncK unm
cynebHoe pasbupaTenseTBo,
ABnsiolleecs CNeacTBUEM UMK
nmeloLLee OTHOLLEHNE K
HacTosiwemy CornalieHuto (B Tom
yncne noboit BHeOOroBOPHOMN
crnop mnm 1CK) 6ynet
paccmaTpvBaThes cynammu
M3pauns u nobbiMu  cynamu,
KOMMETEHTHBIMW  paccMaTpuBaTh
anennauumn Ha peLeHus
yKkasaHHbIX Cy/0B.
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Hong Kong and Macau

India

Israel

(i)
(if)
(iii)

(i)
(if)
(iii)

(0]
(if)
(iii)

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of Hong Kong SAR;
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration in the Hong Kong
SAR in accordance with the
laws of the Hong Kong
SARtt and the arbitrators
shall have the power to order,
among other things, specific
performance and injunctive
relief.

the contracting entity is
QlikTech India Pvt. Ltd.;

the Governing Law shall be
the laws of India; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be finally resolved
by arbitration conducted in
accordance with the
Arbitration and Conciliation
Act, 1996 and any
amendments thereto.tt+.

the contracting entity is Qlik
Analytics (ISR) Ltd.;

the Governing Law shall be
the laws of Israel; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Israel and any
courts competent to hear
appeals therefrom.



Wtanus

AnoHusa

Mekcuka

Hoeas 3enaHgus

(0]

(ii)

(iii)

(ii)

(iif)

(0]

(ii)

(iii)

@)

(ii)

(iii)

topuanyeckoe nuuo-
koHTpareHT —QlikTech Italy
Srl,;

MpumeHnMbIM
3aKoHOAaTeNbCTBOM SIBMNSIETCS
3akoHofdaTenbLcTBo Utanuu; n
noboe cypnebHoe
npecrnegoBaHue,  UCK UK
cynebHoe pa3bupaTtenscTBo,
ABNsoLLeecs CNeACTBUEM UMK
uMelollee  OTHOLUEHWE K
HacTosiLemy CornalieHuo
(BKntoyas ntobble
BHEOrOBOPHbIE CMOpbl UMK
UCKH), 6ynet
paccmaTpuBaThCst
UCKNOYNTENbHO B cyae T.
Mwunana.

opuanyeckoe nuuo-
koHTpareHT —QlikTech  Japan
K.K;

MpumeHnmbIM
3aKkoHOAaTEeNbCTBOM  SIBMSIETCH
3akoHoAdaTenbCTBO ANOHUM; U
noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,
ABMsOLLEeecs CreacTBUEM UMK

nmeloLee OTHOLLEHVE K
HacTosLemy CornaiieHuto
(BKntoyas ntobble

BHE[OrOBOPHbIE  CMOpbl 1N
ucku), OygeTt yperynupoBaHO
OKpYHbIM CyOM TOKMO.

topnagunyeckoe nuuo-
koHTpareHT —QlikTech Mexico,
S.deR.L.deC.V;
MpumeHnmbIM
3aKOHOAATENbCTBOM  ABMSAETCS
npaso Mekcuku; n

noboe cynebHoe
npecnezoBaHve, nck unm
cynebHoe pa3bupaTenscTBo,
sBnsioleecs CneacTBMeM  wUnu
nmMetoLee OTHOLLIeHNe K
HacToswemy CornalieHuio (B Tom
yucrie nioBble  BHEJOTOBOPHbIE
crnopebl unm 1CKW) 6ynet
paccmaTtpuBaTbCst B
ApOUTpaxHOM  MHCTUTYTE  npun
Toprosow nanatet r. Ctokronbma.

opuanyeckoe nuuo-
koHTpareHT —QlikTech New
Zealand Limited;

MpumeHnmbIM
3aKoHOAaTeNbCTBOM SIBNSIETCSt

3aKoHOOATENbLCTBO Hoson
3enaHguu; n
noboe cypnebHoe

npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupartenbcTBo,
ABMsOLLEECa CreaCcTBUEM UMK

umeloLiee OTHOLLEHWE K
HacTosiLemy CornatieHuo
(BKntoyas ntobble

BHEZIOrOBOpHbIE  CMOpbl 1N
ucku), byaet paccmaTtpusaTbCs
cydamn Hoson 3enaHgum un
UHBIMU cyaamu,
KOMMETEHTHBIMU
paccmaTpvBaTb anennauum Ha
peLleHnst ykadaHHbIX Cy[OB.
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Italy

Japan

Mexico

New Zealand

(0]
(if)
(iif)

(if)
(iii)

(0]

(ii)
(iii)

@)

(ii)
(iii)

the contracting entity is
QlikTech Italy Srl,;

the Governing Law shall be
the laws of Italy; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be adjudicated
exclusively by the Court of
Milan.

the contracting entity is
QlikTech Japan K .K;

the Governing Law shall be
the laws of Japan; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Tokyo District Court.

the contracting entity is
QlikTech Mexico, S. de R.L.
de C.V,;

the Governing Law shall be
the laws of Mexico; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commerce® in
Stockholm.

the contracting entity is
QlikTech New  Zealand
Limited;

the Governing Law shall be
the laws of New Zealand; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of New Zealand
and any courts competent to
hear appeals therefrom.



KuTarnckas HapopHas (i)
Pecny6bnuka (KHP)

(ii)

(iii)

Anbanusi, ApmeHus, (i)
AsepbaiigxaH, benbrus,
BocHus, MepuerosuHa, .
Bornrapusi, Xopsatusi, (ii)
Yewckas Pecnybnuka,
py3us, BeHrpus,
KasaxcraH, KocoBo,
ITrokcembypr,
MakenoHus,
Pecnybnuka Mongoga,
YepHoropus,
Huaepnanabl,
PymbiHusi, Cepbus,
CnoBaukasi pecnybnuka,
CnoseHusi, Typums,
YkpaviHa unu
Y3b6ekucTaH

(iii)

BpyHen-Aapyccanam, (i)
Kambopayka, BocTouHbI
Tumop, NHaoHesus, -
Naocckas HapoaHo- (if)
HemokpaTtunyeckas
Pecnybnuka, MoHronus,
MbsHma (Bupma),
dunmnnuHel, CuHranyp,
TaunaHg, BeeTHam

(iii)

topuanyeckoe nuuo-
koHTpareHT —Qlik  Technology
(Beijing) Limited Liability
Company;

MpumeHnmbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS
3akoHofaTenbcTBo Kutasi; n

noboe cynebHoe
npecrnefoBaHve,  UCK  wUnu
cynebHoe  pasbupaTtenbcTBo,

ABMsOLLEeecs CrieaCTBUEM UMK
umetoLee OTHOLLEHVE K
HacTosiLemy Cornatuexuio
(BKkntoYas nobble
BHEZOrOBOPHbIE  CMOpbl 1N
ncku), byaeTt yperynmpoBaHo B
pamkax apbutpaxa Kurarickon

MexayHapogHow
OkoHomu4yeckon u  Toprosoi
ApbutpaxHon Komuccuei
(CIETAC). ttt71t.
topuanyeckoe nuuo-

koHTpareHT —QlikTech
Netherlands B.V;
MpumeHnmbIM
3aKOHOAaTeNbCTBOM ABMNSETCS
3aKoHO4aTeNbCTBO
Hwpepnanoos; n

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,
ABNstoLLleecs crneacTBUEM Unv
umMetoLee OTHOLLEHWE K
HacTosiLemy CornatiueHuto
(BKkntoYas nobble
BHEOrOBOpHbIE  CMOPbI UMK
ucku), byaeTt yperynmpoBaHo B
pamkax apbutpaxa B SGOA
(FonnaHackas opraHusauus no
YNPOLLUEHUIO  yperynupoBaHusi
cnopos) B T. [aare.

topuanyeckoe
koHTpareHT —QlikTech
Singapore Pte. Ltd.;
MprmMeHMbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS
3akoHopdaTenbcTBo CuHranypa;
"

nvuo-

noboe cypnebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTenbcTBo,

SBMSOLLEeCs: CreAcTBYEM WU
nmeroliee OTHOLLEHVE K
HacToswemy Cornawexuo (B
TOM yucne nobble
BHEZOrOBOpHbIE  CMOpbI U
ucku) 6yner paccmaTtpuBaTbCs
apbutpaxem CuHranypa B
COOTBETCTBUN C AENCTBYIOLLMM
Ha TOT MOMEHT ApBuTpaKHbIM
pernameHTom OHCUTPA;
3aKkoHoAaTensLCTBOM,

perynupytowmm  cornatieHve,
M3NIOXEHHOe B HacTosLieM
pasgene (i), apbutpaxHoe
pasbupaTenbcTBo, a TaKkke
nopsidok M npoueadypy  ero
npoBeeHust, aBnaeTcs
3akoHofaTensctBo CuHranypa

.
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People’s Republic of China
(“PRC”)

Albania, Armenia,
Azerbaijan, Belgium,
Bosnia, Herzegovina,
Bulgaria, Croatia/Hrvatska,
Czech Republic, Georgia,
Hungary, Kazakhstan,
Kosovo, Luxembourg,
Macedonia, Republic of
Moldova, Montenegro,
Netherlands, Romania,
Serbia, Slovak Republic,
Slovenia, Turkey, Ukraine
or Uzbekistan

Brunei, Darussalam,
Cambodia, East Timor,
Indonesia, Lao People’s
Democratic Republic,
Mongolia, Myanmar
(Burma), Philippines,
Singapore, Thailand,
Vietnam

(M)

(if)
(iii)

)
(ii)

(iii)

(i)
(if)
(iii)

the contracting entity is Qlik
Technology (Beijing) Limited
Liability Company;

the Governing Law shall be
the laws of China; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the China
International Economic and

Trade Arbitration
Commission (CIETAC).
Tt

the contracting entity is

QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of the Netherlands;
and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the SGOA (the
Dutch Foundation of the
Settlement of Automation
Disputes) in The Hague.

the contracting entity is
QlikTech Singapore Pte. Ltd.;
the Governing Law shall be
the laws of Singapore; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be determined by
arbitration in Singapore in
accordance with the
UNCITRAL Arbitration Guide
in force from time to time, and
the law governing the
agreement contained in this
Section (ii), the arbitration,
and the conduct and
procedure of the arbitration,
shall be the laws of Singapore
Tttt



lOxHas Kopest

Wcnanus, Moptyranus
vnu AHgoppa

ApreHTuHa, Apyba,
Benus, Bepmyackue
OcrtpoBa, bonveus,
Yunu, Konymbus,
Kocta-Puka,
[JoMuHMKaHckas
Pecnybnuka, SkBagop,
Onb-CanbBagop,
'BaTtemana, loHaypac,
Hukaparya, MNaHama,
Mepy, Ypyreawu,
BeHecyana

LLBeyus

(0]

(ii)

(iif)

(ii)

(iii)

@)

(ii)

(iii)

)

(ii)

(iii)

topuanyeckoe nuuo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMNSIETCS
3aKoHOAaTeNbCTBO HOxHas
Kopesi; n

noboe cynebHoe
npecrnefoBaHve,  UCK  Unu
cynebHoe  pasbupaTtenbcTBo,

ABMsoLLeecs CreacTBUEM UMK
nmetoLee OTHOLLEHVE K
HacTosiLemy Cornatuexuio
(BKntoYas nobble
BHEJOrOBOPHbIE  CMOpbl 1N
ucku), Bymet paccmaTpuBaTtbes
OkpyxHbiM cygom Ceyna u
UHbIMU cynamu,
KOMMETEHTHbIMU
paccmaTpvBaTb anennsauum Ha
peLeHnst ykadaHHoro cyaa.

topuanyeckoe nuyo-
koHTpareHT —QlikTech  Ibérica
S.L;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM ABMNSETCS
3akoHofdaTenbcTBo Mcnanuu; un

noboe cypnebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupartenbcTBo,

ABNsoLLeecs CrneacTBMemM unu
nmerouiee OTHOLLEHVE K
HacToswemy Cornawexuo (B
TOM yucne nobble
BHEZOrOBOpHbIE  CMOpbI U
ucku) byaet paccmaTpusaTbCs
UCKMIOYNTENIbHO  cyAamu T
Magapwuaa (Mcnaxus).

topuanyeckoe nuuo-
koHTpareHT —QlikTech LATAM
AB;

MpumeHnmbIM
3aKOHOAATENbCTBOM  ABMSETCS
3aKkoHogaTenbcTBOo LWBeuus; n
no6oe cynebHoe
npecnegoBaHve, nek unm
cynebHoe pas3bupaTenscTBo,
ABnsiolLeecs CNeAcTBMEM  Unv
nmMeroLee OTHOLLIeHNe K
HacTosiemy Cornatuexuto (B ToM
yucne niobble  BHEAOrOBOPHbIE
crnopbl unm uckn)  Bynet
paccmaTtpuBaTbCst B
ApOUTpaxHOM  MHCTUTYTE  npun
Toprosoii nanatet r. Ctokronbma.

lopuamyeckoe nnyo-
koHTpareHT —QlikTech  Nordic
AB;

MpumeHnmbIM
3aKoHOAAaTeNbCTBOM  ABMSETCH
3akoHogaTensCcTBo LBeuus; n
no6oe cynebHoe
npecnefosaHue, ncK unm
cynebHoe pa3bupaTenscTBo,
ABNSOWLEEcs CrneacTBUEM  UNn
nmMetoLee OTHOLLEHMNe K
HacToswemMy CornalueHuio (B Tom
yucne nobble  BHEAOTrOBOPHblE
cnopsbl mnm 1CKK) 6ynet
paccmaTtpuBaTbCst B
ApBUTPaXHOM  MHCTUTYTE  Npu
Toprosow nanatet r. Ctokronbma.
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South Korea

Spain, Portugal or Andorra

Argentina, Aruba, Belize,
Bermuda, Bolivia, Chile,
Colombia, Costa Rica,
Dominican Republic,
Ecuador, El Salvador,
Guatemala, Honduras,
Nicaragua, Panama, Peru,
Uruguay, Venezuela

Sweden

(i)
(if)
(iif)

(i)
(if)
(iif)

(i)
(if)
(iif)

(if)
(iii)

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of South Korea; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of the Seoul
District Court and any courts
competent to hear appeals
therefrom.

the contracting entity is
QlikTech Ibérica S.L.;
the Governing Law shall be
the laws of Spain; and
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled

exclusively by the Courts of
the city of Madrid, Spain.

the contracting entity is
QlikTech LATAM AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Nordic AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



Benukobputanus, (i)
Wpnanaus unu Mbépantap

ropuanveckoe nnuo-

koHTpareHT —QlikTech UK

Limited;

(i) MprmMeHUMbIM
3aKkoHoAaTeNbCTBOM SIBMsiETCS
3akoHoOAaTENbCTBO AHMUK 1
Yanbca; n

(i) noboe cynebHoe

npecneaoBaHve, UCK Unn

cynebHoe pasbupaTenbcTBo,

ABMsOLLEecs CreicTBUEM Unu

“meloLLee OTHOLLIEHUE K

HacTosilemy CornatieHuto (B

TOM yucne nobble

BHEZ0roBOPHbIE CNopbl UK

nckun) ByneT paccmaTpuBaTbes

cyaamu AHrnum v Yanbca.

CoepvHeHHble LWTaTbl, (i) topuaunyeckoe nuuo-
MyapTo-Puko, SAmaitka, koHTpareHT —QlikTech Inc,;
BupruHckue octpoea (ii) NPUMEHUMbIM
(CWA) vnun Fantn 3aKoHOAaTeNbCTBOM  SIBMSIETCA
3aKkoHoAaTenbCTBO
CogpyxectBa  [NeHcunbBaHus
(CLLA); n
(iii) noboe cynebHoe
npecrnefoBaHve,  UCK  Unu
cynebHoe  pasbupaTtenbcTBo,

ABNsAOLLleecs crneacTBUEM MNn
umvetoiee OTHOLLEHNE K
HacToswemy Cornawexuio (B
TOM yucne nobble
BHEOrOBOpHbIE  CMOPbI UMK
ncku) Byaoet paccmaTpuBaTbecs
UCKIIOYNTENBHO ~ CYAOM MO
o6Lwmm nenam okpyra
MoHTromepn unm  OKpy>KHbIM
cynom CLWA no BoctoyHomy
okpyry lNeHcunbBaHuu.

1 Ecnm cymma ucka siBHO He npeBbiwaet 300 000 eBpo,
npumeHsieTca PernameHT yckopeHHoro apbutpaxa WHcTuTyTa
npu Toproeoii nanate r. Ctokronbma (TIC) u apbutpaxHsblii cya,
COCTOUT 13 ogHoro apbutpa. Ecnu cymma ucka siBHO npeBbllLaeT
CYyMMy, yKasaHHylo Bbille, NpumeHsieTcs pernameHT WHctutyTa
npu TMC n apbuTpaxHbIn Cyn COCTOMT M3 Tpex apbutpos. lMpn
paccMOTpeHun  apbuTpaxHbix —pasbupaTenscTts, ecnu  He
OroBOPEHO UHOE, UCMONb3YeTCH aHrMUICKNIA A3blK. PaccmoTpeHne
gena B apbutpaxe OCYLIeCTBNSIETCA Ha aHrMIACKOM Si3blke.
Kaxkpast cTopoHa AomKHa CaMOCTOSTENbHO HECTU pacxodbl, B TOM
yucne pacxofbl Ha onnaTty YCnyr lopucToB, OAHako apbutp B
apbuTpaxHOM  pelleHMn BrnpaBe NpUCYaUTb  BO3MeLleHue
aJMVHUCTPATMBHbBIX PacXOAOB, CBS3aHHLIX C MNPOBEAEHUEM
apbutpaxa, BKIOYas pacxofbl Ha onnaty BO3HarpaxaeHus
apbuTpoB, 3a cyeT npourpaBLuei CTopoHbl. PeweHne apbutpa
SBMSETCS OKOHYaTenbHbIM W 06A3aTenbHLIM Afs1 UCMOSHEHUS
ob6enmmn CTopoHaMM 1 NOANEXUT NPUHYANTENBEHOMY UCMOSTHEHUIO
B cyae obLuei ropucamKkumm.

1T ApbutpaxHoe pas3bupaTtenbcTBO pernameHTUpyeTcsl TOHKOHrCKUM
mMexayHapofHbIM apbutpaxHeimM LeHTpom (HKIAC) B cooTBeTCTBUM C
ero npasunamu u npoueaypamu. ApBUTPaxHbIA Cya COCTOMT W13
3 (Tpex) apbutpos. OgHoro apbuTpa HasHavaeT Qlik. OgHoro apbutpa
HasHavaeT KnueHTy. Kangupatypa TpeTbero apbutpa
cornacosbiBaeTcsi CTopoHamu. B crnyyae oTCyTCTBWSi cornacus unu
ecnu BblGpaHHbIA apbuUTp HE MOXET WM He XenaeT y4yacTBOBaTb,
opraHoM, HasHavawowwum apbutpa, 6yget HKIAC. ApbutpaxHbie
pasbupaTenbcTBa NPOBOAATCS HA aHIMUACKOM si3blke. CTOPOHBI
CaMOCTOSTENbHO HECYT pacxofdpbl, BKMOYasi rOHOpapbl opucTam,
ofHaKko apbuTpbl MOryT CyAeGHbIM peLleHneM BMEHUTb NpourpasLueit
CTopoHe  BbIMMaTy BCEX aAMUHWUCTPATMBHLIX  PacxodoB MO
apbutpaxxHoMmy pasbupaTenbcTBy, BKIiodasi roHopapbl apbuTtpam.
PelueHne apbuTpoB siBNSETCH OKOHYaTeNbHbIM U 06s13aTenbHBIM ANs
vcrnonHenns ansa obenx CTOpoH M MOXeT ObiTb NPUHYAWUTENBHO
OCyLLEeCTBIEHO B NoGOM cyae obLen toprucamkumum.
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United Kingdom, Ireland (i)
or Gibraltar

the contracting entity is

QlikTech UK Limited;

(i) the Governing Law shall be
the laws of England & Wales;
and

(i) any suit, action or

proceeding arising out of or

relating to this Agreement

(including any non-

contractual dispute or claim)

will be adjudicated by the
courts of England and

Wales.
United States, Puerto Rico, . . . .
Jamaica, Virgin Islands (i) the contracting entity is
(US) or Haiti QlikTech Inc.;
(i) the Governing Law shall be
the laws of the
Commonwealth of

Pennsylvania, USA; and

(iii)  any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be settled by, and
only by, the Court of Common
Pleas of Montgomery County
or the United States District
Court for the Eastern District
of Pennsylvania.

1 Where the amount in dispute clearly does not exceed EUR
300,000, the Stockholm Chamber of Commerce (SCC) Institute’s
Guide for Expedited Arbitration shall apply and the arbitral tribunal
shall be composed of a sole arbitrator. Where the amount in dispute
clearly exceeds the amount set forth above, the Guide of the SCC
Institute shall apply and the arbitral tribunal shall be composed of
three arbitrators. The arbitration proceedings shall be conducted in
English. The parties shall bear their own costs and expenses,
including attorneys' fees, but the arbitrator may, in the award,
allocate all of the administrative costs of the arbitration, including
the fees of the arbitrators, against the Party that did not prevail. The
decision of the arbitrator shall be final and binding upon both Parties
and shall be enforceable in any court of law.

1t The arbitration shall be administered by the Hong Kong
International Arbitration Centre (“HKIAC”) pursuant to its rules and
procedures. There shall be three (3) arbitrators. One arbitrator shall
be appointed by Qlik. One arbitrator shall be appointed by Customer.
The third arbitrator shall be agreed between the Parties, and failing
agreement, or if the arbitrator selected is unable or is unwilling to
act, the appointing authority shall be the HKIAC. The arbitration
proceedings shall be conducted in English. The parties shall bear
their own costs and expenses, including attorneys' fees, but the
arbitrators may, in the award, allocate all of the administrative costs
of the arbitration, including the fees of the arbitrators, against the
Party that did not prevail. The decision of the arbitrators shall be final
and binding upon both Parties and shall be enforceable in any court
of law.



111 ApbutpaxHoe pasbupaTenbCTBO [AOMKHO NPOXOAWTb nepen
Konnervein n3 Tpex cyae, BblbpaHHbIX cneaytoLyx o6pasom: oaunH
apbuTpaxHblii cyaba BblABUraeTcst KnueHTy; OAMH apbuTpaHbIN
cyAbs BbigBuraetca komnanuen Qlik; TpeTuin apbuTpaxHbI cyaps
BblBUraeTCs COBMECTHO [ABYMS paHee MpeanoXeHHbIMU
apbuTpaxHbiMu cyabsamu. MecTom npoBefeHns apbuTpaxHoro
pasbupartenbctBa fomxkeH ObiTb ropog Mymbaun. ApbutpaxHoe
pa3bupaTenbCTBO [OMKHO NPOBOAUTLCA HA aHrMUACKOM SA3bIKe.
PelieHne apbutpaxHoro cyga AOMKHO ObiTb 3aduKCUMpOBaHO B
nmcbMeHHOM Buae. CTOPOHbI AOIMKHbBI OMiauvMBaTh CBOU U3AEPXKKM
1 pacxopgbl, B TOM YMCIe afABOKaTCK1e roHopapbl, CaMOCTOSITENBHO,
0[HaKko apBuTpaXxHbI Cy MOXET NPUHSATL peLleHne 0 TOM, 4TO Bce
aAMVUHUCTPaTUBHbIE pacxoAbl Ha apbutpaxHoe pa3bypaTtenscTBo,
BKIt04asa roHopapbl apbuTpaxHbix cyaen, HeceT CTopoHa, NpoTvB
KOTOpPOW BblHECEHO pelueHne. PelleHve apbuTpaxHoro cyaa
SIBNSETCH OKOHYaTeNlbHbiM U 00sA3aTenbHbIM K UCMOSNHEHUIO
obenmn CTOpoHaMU 1 NOANEXUT NPUHYAUTENIbHOMY WCMOSTHEHUIO
ntobbIM cy oM OBLLEN OPUCANKLINN.

Tttt ApbuTpaxHoe pa3bupaTenscTBo pernameHTupyeTcsi
CuHranypckum  MexayHapoaHbiM — apbutpaxHbeiM  LeHTpom  (SIAC).
ApbuTpaxHblii cyn coctouT u3 1(ogHoro) apbutpa. Kawaupatypa
apbutpa noanexut cornacosaHuio Mexay CTopoHamu. B cnydae
OTCYTCTBMSA COrMacust UNn ecni BolbpaHHbIA apbuTp HEe MOXET unn He
XenaeT yyacTBoBaTb B kayecTBe apbuTpa, OpraHoM, HasHauaroLum
apbutpa, 6yaet BbicTynatb SIAC. ApbuTpaxHoe pa3bupaTenbcTBo
NPOBOAMUTCS Ha aHrnMNCKOM $3blke. CTOPOHbI CaMOCTOATENbHO HEecyT
pacxoabl, BKIoYas onnarty Bo3Harpax/aeHus topuctam, oaHako apbutp
BnpaBe cyaebHbIM pelleHvem 06si3aTb npourpaBluyto  CTOPOHY
BO3MECTUTb BCE aAMWHUCTPATVBHblE pacxofbl NO apbutpaxHoMy
pasbupaTenbCTBy, BKMOYas BoO3HarpaxaeHve apbutpam. Apbutp
BMpaBe MpuCyAWTb NCMOSHEHNE 06A3aTenbCTBa B HAaType UM BbIHECTU
npukas o npuHATUM obecneunTenbHbix Mep.  Pelenue apbutpa
ABNSETCA OKOHYaTeNbHbIM U 06s3aTenbHbIM Anst UCMoNHeHNs obenmmn
CTopoHaMM 1 NOANEXUT NPUHYAUTENBHOMY UCTIONHEHUIO B cyAe obLuein
HOPUCAVKLINN.

tt1tt ApbutpaxHoe pa3bupatenbctBo nposoauTcs  Kutainckon
MexpayHapoaHoii  OkoHomuyecko M Toprosoit  Ap6UTpaxHON
Komuccmeir (CIETAC) B coOTBETCTBUM C €€ NpaBuiamu 1 npoLegypamMu.
[omkHo 6bITb 3 (Tpu) apbuTpa. Kaxaas ctopoHa Ha3HavaeT no ogHoMy
apbutpy. HasHauyeHue TpeTbero apbuTpa [OMKHO ObiTb cormacosaHo
Mexay CcTopoHamu. B cnydae HedocTweHWst cormacus wunu ecnu
BbIOpaHHbIN apbuTp He crnocobeH unNW He >enaeT [elcTBoBaTb,
HasHavalLmm opraHom 6ynet CIETAC. ApbutpaxHbie
pasbupaTtenscTBa NPOBOAATCA Ha AHMMIACKOM 5i3blke. CTOPOHbI HecyT
CBOM COOCTBEHHble pacxofbl W W3AEPXKKW, BKIOYasi afBOKaTCKWiA
roHopap, Ho apbuTpbl MOryT B apbUTPaXKHOM peLUeHWUn NpUCYAWTL BCe
aAMUHUCTPaTMBHBIE pacxofbl apbutpaxa, BkMoYas onnarty apbuTpos,
npovrpaBLieli CTOpoHe. PelueHne apGUTPOB OKoOHYaTenbHoOE U
obasatenbHoe aAnsa obenx CTOPOH M MOXeT ObiTb NPUHYAUTENBHO
ocyliecTerneHo B cydebHoM nopsigke nobbiM cygom. Hecmotps Ha
ntobble yTBEpXaeHWst B HacTosiwem CornalueHun o6 obpatHom, nobas
CTopoHa MoxeT B nioboe Bpems gobusaTtbes cyaebHoro sanperta wunu
BpPEMEHHbIX Mep NpaBOBOW 3alLWTbl B CyAEe KOMMNETEHTHON HOPUCAVKLMN
ANS 3aWmThl No6Oro HemeaneHHoro nHTepeca Tako CTOPOHBI.
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111 The arbitration shall be conducted before a panel of three
arbitrators, selected as follows: one arbitrator shall be nominated by
Customer; one arbitrator shall be nominated by Qlik; and the third
arbitrator shall be jointly nominated by the two arbitrators so
nominated. The place of arbitration shall be Mumbai. The arbitration
proceedings shall be conducted in English. The arbitrator's award
shall be substantiated in writing. The Parties shall bear their own
costs and expenses including attorney’s fees, but the court of
arbitration may decide to allocate all of the administrative costs of
the arbitration, including the fees of the arbitrator, against the Party
that did not prevail. The decision of the arbitrator shall be final and
binding upon both Parties and shall be enforceable in any court of
law.

111t The arbitration shall be administered by the Singapore
International Arbitration Centre (“SIAC”). There shall be one
arbitrator. The arbitrator shall be agreed between the Parties.
Failing agreement, or if the arbitrator selected is unable or is
unwilling to act, the appointing authority shall be the SIAC. The
arbitration proceedings shall be conducted in English. The Parties
shall bear their own costs and expenses, including attorneys' fees,
but the arbitrator may, in the award, allocate all of the administrative
costs of the arbitration, including the fees of the arbitrator, against
the Party that did not prevail. The arbitrator shall have the power to
order, among other things, specific performance and injunctive
relief. The decision of the arbitrator shall be final and binding upon
both Parties and shall be enforceable in any court of law.

11111 The arbitration shall be administered by the China International
Economic and Trade Arbitration Commission (CIETAC) pursuant to its
rules and procedures. There shall be three (3) arbitrators. Each Party
will appoint one arbitrator each. The third arbitrator shall be agreed
between the Parties, and failing agreement, or if the arbitrator selected
is unable or unwilling to act, the appointing authority shall be the
CIETAC. The arbitration proceedings shall be conducted in English. The
Parties shall bear their own costs and expenses, including attorneys'
fees, but the arbitrators may, in the award, allocate all of the
administrative costs of the arbitration, including the fees of the
arbitrators, against the Party who did not prevail. The decision of the
arbitrators shall be final and binding upon both Parties and shall be
enforceable in any court of law. Notwithstanding anything to the contrary
in this Agreement, either Party may at any time seek injunctive or
interlocutory relief in a court of competent jurisdiction in order to protect
any urgent interest of such Party.



Qlik

OOMOJIHEHUE 1 K COINALLEHMIO C
3AKA3YUKOM QLIK

(A4nA 3AKA34MKOB B TEPMAHUN, ABCTPUN U
ABCTPANNN)

HacTtosuwee OJononHexnne k COMALLUEHNKO C 3AKA3YMKOM
QLIK  ("CornaweHve") npumeHsieTcs K 3akasvukam,
npuobpeTtatowmm lMpoayktel Qlik B Mepmanun, AcTpun un
ABcTpanuu. B cnyyae BO3HUKHOBEHWS MPOTUBOPEYNIA YCIOBUS
HacToswero [ononHeHnss 1 OTMEHSIOT U 3aMeHsT cobon
nobble NpoTMBOpeYmnBbIe ycrnoBus CornalueHus.

1. 3akaszumkn B lepmaHum unu ABCTpUU. YcCnosus
HacToswero Pasgena 1 npuMeHumbl K m6omy 3akasuuky,
KOTOPbIV Norny4yaeT CBOWM(-M) NULIEH3UOHHbIN(-ble) Kroy(n) oT
komnaHum «QlikTech GmbH», unu nognagaet noa AencTeve
npumeHMMoro npasa [epmaHuu, kak ykaszaHo B Tabnuue 1
HacToswero CornaiueHns; n ykasbisaeT B PopMe 3akasa agpec
B MepmaHun nnu Asctpun.

1.1. OrpaHuyeHHas rapaHTus. B oTHoweHun 6eccpoyHbIX
nuueHsmn Ha [porpammHoe obecneyeHne, BblAAHHbIX B
pamkax HacTosilero CornalleHusi, nepeble TpU NPeasIoKEHUs!
n. 9.1 Pasgena Il Cornawenus He npuMmeHstoTca. BmecTo Hero
NPUMEHSAETCS CriefyloLas orpaHNYeHHasi rapaHThs: KOMNaHust
Qlik rapaHTUpyeT, YTO NepBOHaYanbHas Bepcusi [porpamMMHoro
obecneveHns, NocTaBneHHOro no Hacrosiwemy CornawleHuto
(HO ncknoYas kakne-nnbo ero 06HOBNEHUS, NPeAoCTaBNSAEMble
B pesynbtate [logaepxkku) npenocTaBnsieT  yHKUUK,
onvcaHHble B [lokymeHTaumm («cornacoBaHHble MYHKLUN») Ha
nepuoa orpaHMYeHHON rapaHTum nocne Jatbl NOCTaBKK, ecnv
MCronb3yeTcsl Ha annapaTHOM obecrneyeHUn pekomMeHayemomn
KOH(purypaumn. [lpu ucnonb3oBaHMM B JaHHOM pasgene
BbIpaXXEHMEe «Nepuos OrpaHUYeHHOW rapaHTumMy» o3HavaeT 1
(oguH) roa. HecylecTBeHHOE OTKIOHEHME OT COrfacoBaHHbIX
PYHKLMIA HEe MPUHMMAETCst BO BHUMaH/E U He yCTaHaBnMBaeT
HUKaKue rapaHTUiHble NpaBa. YTobbl NpeabsiBUTL TpeboBaHme
no rapaHtTuu, KnueHt gormxeH ysegomutb Qlik B nucbMeHHoM
dopme B TeyeHWe nepuoga orpaHudeHHon rapaHTum. Ecnu
dyHkumm  lporpamMmMHoro  obecneyeHuss  CyLLECTBEHHO
oTnMyalTCcs OT cornacoBaHHblX dyHKUuiA, Qlik nmeeT npaso,
Mo CBOEMY YCMOTPEHWIO U B NMOPSAKE NMOBTOPHOIO BbIMOSTHEHUSI
0b6s13aTensCTB, OTPEMOHTMPOBATb unm 3aMeHUTb
[MporpammHoe obecneyeHne. Ecnv aTo He yaaeTcs BbINOMHUTD,
KnneHT umeeT npaBo pacTOprHyTb COrfalleHUue O MOKymMKe
(aHHynupoBaThb ero).

1.2. OrpaHM4eHHasi rapaHTus Ha noAnucky. B oTHowweHnn
noanucok, odopmnseMblx no Hactoswemy CornalleHuio,
npMMeHMa criegytoLlasi orpaHMyYeHHas rapaHTus:

1.2.1. CTOpoOHbl ~cornawatTcsa W MNOATBEPXAAKT, 4TO
MpopaykTtbl Qlik npegoctasnstoTca 6e3 rapaHTum noboro poaa,
SBHOW WM nodpasyMeBaeMoW, BKMYas, B TOM u4ucne,
nogpasymeBaemble rapaHTUM  FOAHOCTVM  ANS  NPOAAXM,
YOOBMETBOPUTENBHOMO ~ KayecTBa W MPWUrOAHOCTU  ANS
KOHKpeTHoW uenu, B To Bpemsi kak Qlik ycTpanuT mnobble
uverolmecs  gedekTel B COOTBETCTBUM CO  CBOMMU
obsA3aTenbLCTBaMy  HEMPEPbIBHOW  NOAAEPXKKM,  KOTOpble
BKIIOYEHbI B onnaTy 3a [loaaepXKy 1 NONHOCTbIO MOKPbIBAOTCS
eto. Kpome Toro, Qlik n ee ToproBble npeacraBuTenu
0TKa3bIBalOTCSl OT NPEfOCTaBNEeHUs KakoW-nnbo rapaHTum Toro,
yTto wucnomnb3oBaHne KnneHtom [popykToB Qlik 6yget
6ecnepeboliHbiM unu He ByneT cogepxatb owmbok. Qlik He
rapaHTMpyeT, 4TO WCMpaBWUT Kakne-nnbo owunbkn wnm
HeTo4HOCTU B AaHHbIX [aHHble GeoAnalytics unm Geocoding.
KnneHt ncnone3yet lMpoayktel Qlik ncknioumMTensHo Ha CBOW
puCK.
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QLIK CUSTOMER AGREEMENT — Addendum 1

(FOR CUSTOMERS IN GERMANY, AUSTRIA, AND
AUSTRALIA)

This Addendum to the Qlik Customer Agreement (“Agreement”) shall
apply to Customers who purchase Qlik Products in Germany, Austria
and Australia. In the event of any conflict, the terms of this Addendum
1 supersede any conflicting terms in the Agreement.

1. Customers in Germany or Austria. The terms in this
Section 1 are applicable to any Customer who obtains its license
key(s) from QlikTech GmbH, or is subject to the governing laws of
Germany as set forth in Table 1 of this Agreement; and designates
an address on an Order Form in Germany or Austria.

1.1. Limited Warranty. With regard to perpetual Software
licenses issued under this Agreement, the first three sentences of
Section 11, 9.1 of the Agreement shall not apply. Instead, the following
limited warranty shall apply: Qlik warrants that the initial version of
the Software delivered hereunder (but excluding any updates thereto
provided as a result of Support) provides the functionalities set forth
in the Documentation (the “agreed upon functionalities”) for the
limited warranty period following the Delivery Date when used on the
recommended hardware configuration. As used in this Section,
“limited warranty period” means one (1) year. Non-substantial
variation from the agreed upon functionalities shall not be considered
and does not establish any warranty rights. To make a warranty
claim, Customer must notify Qlik in writing during the limited warranty
period. If the functionalities of the Software vary substantially from the
agreed upon functionalities, Qlik shall be entitled, by way of re-
performance and at its own discretion, to repair or replace the
Software. If this fails, Customer is entitled to cancel the purchase
agreement (rescission).

1.2. Limited Subscription Warranty. With regard to
subscriptions issued under this Agreement, the following limited
warranty shall apply:

1.2.1. The Parties agree and acknowledge that the Qlik Products,
, are provided “without warranty of any kind, express or implied,
including but not limited to, the implied warranties of merchantability,
satisfactory quality, and fitness for a particular purpose, whereas Qlik
shall remedy any defects in kind as part of its ongoing support
obligations which are included and fully compensated by the Support
Fee. Further, Qlik and its vendors disclaim any warranty that the
Customer’s use of the Qlik Products will be uninterrupted or error free.
Qlik does not warrant or guarantee that it will correct any errors or
inaccuracies in Qlik DataMarket, GeoAnalytics or Geocoding data.
The Customer’s use of the Qlik Products is solely at its own risk.



1.2.2. CTOpOHbI ~cormawalTcs U MNOATBEPXOAKT, 4TO
NPUMEHVMbI CreayoLlme N3MEeHeHUs 3aKOHHbIX rapaHTURHbBIX
npas KnueHra:

(a) Qlik He HeceT OTBETCTBEHHOCTb 3a MepBOHAYasbHblE
matepuanbHble  gedektol  [lporpammHoro  obecnedveHus
(Sachméngel), He3aBUCMO OT TOro, CyLLECTBYHOT M OHU MO
BuHe Qlik (verschuldensunabhéngig);

(b) Mckniovaetca npaBo KnueHTta: (i) Ha ymeHblueHue
ctoumocTtu (Minderung), (ii) Ha komneHcauwto u (iii) yaepxaHue
[OEHEXHON CyMMbl, €CINY TONMbKO, B OTHOLeHW (i) u (iii), KnueHT
[oKa3blBaeT TakvMe npaBa Ha OCHOBaHWW NPETEH3WiA, KoTopble
Oblny yTBEPXKAEHbI OKOHYATENbHBIM PELLEHVEM Cyaa;

(c) Nobble rapaHTUHbIe TpeboBaHNs KnmeHTa no oTHOLLEHWIO
kK Qlik cTaHoBsITCA noraweHHbIMU OaBHOCTbO 4Yepes 12
MecsiLeB MNocrie Hayana 3akoHHOro rapaHTUIHOTO nepuoaa; a
Takke

(d) Bo wnsbexaHne comHeHuin, CTOPOHbI cornaiiatTcs U
NOATBEPXKAAKT, YTO HMKAKOW [anbHEWLIMA rapaHTUAHbIN
nepvos He MNPUMEHSETCS B OTHOLUEHUW OBHOBMEHWA WUnu
cMeHbl Bepcuii [MporpammHoro obecnedvenusi, kotopble Qlik
npenocTaBnsieT B TeYeHVe HayanbHOro cpoka wunu ntboro
Cpoka NpoAneHns nuueH3uii Ha nognucky. Jiob6oe TpeboBaHne
KnueHta o BO3MelleHUn yuiepba no NpUMEHUMON rapaHTum
Oyner OrpaHnyeHo yCInoBueM 06 orpaHuy4eHun
OTBETCTBEHHOCTW, W3MOXEeHHbIM B pasfene 5 HacTosLiero
CornatueHusi.

1.3. Jlobble TpeboBaHua o
npeabsiBrisieMble  3akazyMkoM B pamkax  NpUMEHUMOW
rapaHTuM, [OMKHbI ObITb  OrpaHUYeHbl MonoxeHvem 06
OrpaHUYeHUN OTBETCTBEHHOCTM, U3roXeHHbIM B Pasgene 5
HacTosiero CornalueHus.

OrPAHVMYEHHBIE TAPAHTUW B PASOENAX 1.1 W 1.2
HACTOALWENO AOMNONHEHWA HE PACTNTPOCTPAHAIOTCA
HA TMPOrPAMMHOE OBECMEYEHVE W  YCNYTW,
MNPEOOCTABINEHHBIE 3AKA3YMKY BECIIATHO, UMK HA
NMPOrPAMMHOE  OBECIEYEHME, KOTOPOE Bbll1O
MN3MEHEHO 3AKA3YMKOM, WIN HA OBHOBJIEHWA,
MPELOCTABIEHHbLIE B PAMKAX TOLOLEPXKW, B TOWN
CTEMEHW, B KOTOPOW TAKWE U3MEHEHUA BbI3BAIN
NE®EKT.

1.4. Bo3smelweHue yuiepba B lepmaHumn unu ABcTpum 3a
HapylwleHWe nMnpaB MWHTeNNeKTyarlbHOM COGCTBEHHOCTU
TpeTbux cTopoH. CtaTbd 5.6 [ononHseTcs crnedyoLmm
npeanoxeHnem: 3AKOHHbLIE TPEBOBAHUA KIIMEHTA O
BO3BMELIEHUN YUIEPBEA OCTAKOTCHA BE3 U3MEHEHWUN,
P yCnoBuKl, OOHAKO, 4YTO JIHOBbIE TAKUE
TPEBOBAHUA OrPAHNYNBAKOTCA YKA3AHHBLIMU HXKE
yCcnoByuAMM  OrPAHUYEHUA  OTBETCTBEHHOCTW.
PA3OEN 1 HACTOALWENO OOMONHEHWA W PA3OEN 5
COIMMALWEHWA OMPEOENAKOT B MNONHOM OBbEME

BO3MeLleHnn y6bITKOB,

EQMHOJTIMYHOE OBASATENBCTBO n
OTBETCTBEHHOCTb KOMMAHUM QLIK B OTHOLIEHWW
HAPYLLUEHWA MPAB VHTENNEKTYANBHOM
COBCTBEHHOCTW, A TAKXE EOVHOIIMYHOE WU

WCKNIOYMTENBHOE MPABO W CPEACTBO TPABOBOM
SALLNTBI BAKA3HMKA B 3TOM OTHOLLEHNN.

1.5. OrpaHuyeHue otBeTtcTBeHHocTu. Crtatbm 5.1 — 5.3
CornalieHuns He NnpuMeHsiIoTcs. BMecTo Hux, npu cobnogeHnn
ycnosui nyHkTa 1.4.2 Hwke, 3akoHHast oTBeTCTBEHHOCTb Qlik 3a
BO3MelLieHWe yllepba orpaHNunBaeTCs creayowym:

1.5.1. Qlik CUSTOMER’S HeceT OTBETCTBEHHOCTb TOSbKO B
npegenax cymmbl  yulep6a, KOTOPYH MOXHO  06blYHO
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1.2.2. The Parties agree and acknowledge that the following
modifications of Customer’s statutory warranty rights shall apply:

(a) Qlik shall have no liability for initial material defects of the
Software (Sachmangel) regardless of whether they have been caused
by Qlik’s fault (verschuldensunabhéangig);

(b) Customer’s: (i) right of reduction (Minderung), (ii) set-off and
(iii) retention shall be excluded unless, as regards to (ii) and (iii),
Customer asserts such rights on the basis of claims that have been
asserted by a final court judgment;

(c) Any warranty claims of the Customer against Qlik shall
become time-barred 12 months after the start of the statutory warranty
period; and

(d) For the avoidance of doubt, the Parties agree and
acknowledge no further warranty period shall apply in regard to
updates or upgrades to the Software that Qlik provides during the
initial or any renewal term of the subscription licenses. Any damage
claim Customer has under an applicable warranty shall be limited by
the limitation of liability provision set forth under Section 5 of this
Agreement.

1.3. Any damage claim Customer has under an applicable
warranty shall be limited by the limitation of liability provision set forth
under Section 5 of this Agreement.

THE LIMITED WARRANTIES IN SECTIONS 1.1 AND 1.2 OF THIS
ADDENDUM DO NOT APPLY TO SOFTWARE OR SERVICES
PROVIDED TO CUSTOMER FREE OF CHARGE, OR SOFTWARE
THAT HAS BEEN ALTERED BY CUSTOMER, OR TO UPDATES
PROVIDED UNDER SUPPORT, TO THE EXTENT SUCH
ALTERATIONS CAUSED A DEFECT.

1.4. Third Party Intellectual Property Infringement
Indemnification in Germany or Austria. Section 56 is
supplemented by the following additional sentence: CUSTOMER’S
STATUTORY CLAIMS FOR DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER; THAT ANY SUCH CLAIMS
SHALL BE LIMITED BY THE LIMITATION OF LIABILITY AS SET
FORTH HEREUNDER. SECTION 1 OF THIS ADDENDUM AND
SECTION 5 OF THE AGREEMENT STATE QLIK'S SOLE AND
ENTIRE OBLIGATION AND LIABILITY, AND CUSTOMER'’S SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR INFRINGEMENT OR
VIOLATION OF INTELLECTUAL PROPERTY RIGHTS.

1.5. Limitation of Liability. Sections 5.1 to 5.3 of the Agreement
are not applicable. Instead, subject to the provisions below, Qlik's
statutory liability for damages shall be limited as follows:

1.5.1. Qlik shall be liable only up to the amount of damages as
typically foreseeable at the time of entering into the purchase
agreement in respect of damages caused by a slightly negligent



npeaBuaeTb B MOMEHT 3aK/ioUYeHUs1 COrnalleHns O MoKyrnke, B
OTHOLLEHUMN yepba, BbI3BAHHOTO HapyLleHnem
CYLLECTBEHHOTO KOHTPaKTHOro obsizaTenbcTBa MO MpUYKHE
He3HauYnTenbHow HebpexHoCcTH (t.e. KOHTPaKTHOro
ob6si3aTenbCcTBa,  BBIMOMHEHME  KOTOPOrO  CyLLECTBEHHO
HeoGXxoaMMOo AN HaaneXallero UCMONHEHUsI cornalleHus, u
HapyLleHne KOTOpPOro MpenAaTCTBYeT WCMOSNIHEHUIO  Lenu
naHHoro CornawieHus U Ha BbIMNONIHEHUE KOTOpOro KnueHT
perynsipHo nonaraetcs).

1.5.2. Qlik He HeceT OTBETCTBEHHOCTb 3a BO3MeELLEHNE
yuwiepba, BbI3BaHHOTO  HapyLleHVWeM  HeCyLeCTBEHHOro
KOHTPaKTHOro 06si3aTeNnbCTBa MO MPUYMHE HE3HAYUTENbHOM
HebpeXXHOCTU. BblweykazaHHoe orpaHuyeHve
OTBETCTBEHHOCTM He npumeHsieTcss K ntobor obsizaTtenbHom
npeaycMOTPEHHOIN 3aKOHOM OTBETCTBEHHOCTH, B YaCTHOCTU, MO
HemeLkoMy 3akoHy 06 OTBETCTBEHHOCTM 3a NPOAYKUMI, K
OTBETCTBEHHOCTV 3a [OMyLUeHWEe KOHKPETHOW rapaHTuu,
OTBETCTBEHHOCTM 3a yulepb, NPUYMHEHHBIN YMbILLNIEHHBIM
HEenpaBOMEpPHbIM MOBEAEHWEM UMK TPybo HEBPEXHOCTbIO,
1nm 3a nobble YMbILLINEHHbIE U MO XanaTHOCTU NMPUYMHEHHbIE
TenecHble NOBPEXAEHUS, CMEPTb UNi yLUep6 300pOBbHO.

1.5.3. KnueHT pgomkeH mpvHMMaTb BCe HeobxoauMble Mepbl
ana  msbexaHns W yMmeHblueHus yulepba, B 4acTHOCTW,
perynsipHo co3faBaTb Pe3epBHble KOMUU AaHHbIX U BbINOMHATL
npoBepkn 6e30nacHoOCTU C Lenbio OBHApYXXeHWs Unn 3auTbl
OT BUPYCOB U APYrnx BPEAOHOCHbIX nporpamm B cucteme UT
KnueHra.

1.5.4. BHe 3aBMCMMOCTW OT MPUYUH BO3HUKHOBeHUs, Qlik He
HeceT OTBETCTBEHHOCTM 3a MPUYMHEHWE HENpsIMOro W/wnu
npeackasyeMoro KoCBEHHOro yuiepba, Bkntoyasi noTepro
npubbInM  unNM  Joxoga OT MPOLEHTOB, 32 WCKIYEHUEM
crnyyaeB, Korga Takol yuwep6 npowusowen B pesynbTarte

YMBILUIIEHHOrO  HEernpaBOMEpHOro MoBefeHust unu  rpybon
HebpexxHocTn co cTopoHbl Qlik.
1.55. B TOoM Mmepe, B kakoh oOTBeTcTBeHHOCTb Qlik

orpaHM4MBaeTCsl UMM UCKMYaeTcs, 3TO XKe MPUMEHUMO B
OTHOLLEHMM N0OON NepCcoHanbHON OTBETCTBEHHOCTU 3aKOHHbIX
npeactasutenein Qlik, ee paboTHMKOB, NOCTaBLYMKOB, TOProBbIX
npeacTaBUTENEN U YNONTHOMOYEHHbIX areHTOB.

1.5.6. Pasgen 8.1 CornaweHuss OOfXeH OblTb W3MEHEH
cnepylowmm obpasom: [ns  3akasumkoB C  GeCccpouHbIMU
NUUEH3NSMU  TOMbKO MpaBo Ha nomnyyeHve [lopaepxku
npekpallaeTcs nocne npekpaiieHus genicteus CornalleHus.
CTOpOHbI Takke CcornallaloTcs WUCKMUYUTL  MPUMEHUMOCTb
ctatbn 580a paxagaHckoro kogekca 'epmaHum B OTHOLLEHUM
npoayktos Qlik. Kpome Toro, CTopoHbI cornaluarTcst, YTo ecnm
MHoe He cornacoBaHo Mexay CTopoHamu, noanucku
aBTOMaTM4Yecku MpOAJIeBalOTCA Ha MOCneayiolinme CPOoKM,
paBHble MepBOHaYanbHOMy nepuoay MOAMUCKWU, HO He Bonee
4yeMm Ha 24 mecsua. [ina AcHOCTU, 3aKkasunkv C MHOTONETHUMU
noanvckamun, KoTopble aBTOMaTUYeckn NpoaneBaroTCcst, MoryT
npekpaTuTb Takoe NPOoAneHne TONbKo Yepes 24 mecsua, ecnu
MHoe He cornacoBaHo CTOpoHamu B MMCbMEHHOM BUAe.

1.6. Ecnu 3akasuuk nognucbiBaetcs Ha Obnadxblie Qlik, B
Cornawexve o6 ypoBHe obcnyxmBaHusa Qlik gomkHO ObITb
BHeceHO crnegywouwee npeanoxenne: KPOME  TOIO,
YCTAHOBNEHHBLIE 3AKOHOM VYBbITKM OCTAIOTCA
HE3ATPOHYTbIMW, TPW YCNOBUW, OOHAKO, 4YTO
JHOBbIE TAKWME TPEBOBAHUA BYOYT OIMPAHUYEHDI
OrPAHVMYEHMEM OTBETCTBEHHOCTW,
YCTAHOBNEHHbLIM B COINAWEHMM (3A BbIYETOM
CTOMMOCTW NMOBbIX KPEOUTOB HA OBCIY>XXVBAHUE,
BbIMMAYEHHbBIX QLIK B OTHOLWEHWN
COOTBETCTBYIOLEIO KBAPTAJA).
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breach of a material contractual obligation (i.e. a contractual
obligation the fulfilment of which is essential for the proper execution
of this Agreement, the breach of which endangers the purpose of this
Agreement and on the fulfilment of which the Customer regularly
relies).

1.5.2. Qlik shall not be liable for damages caused by a slightly
negligent breach of a non-material contractual obligation. The
aforesaid limitation of liability shall not apply to any mandatory
statutory liability, in particular to liability under the German Product
Liability Act, liability for assuming a specific guarantee, liability for
damages caused by willful misconduct or gross negligence, or any
kind of willfully or negligently caused personal injuries, death or
damages to health.

1.5.3. Customer shall take all reasonable measures to avoid and
reduce damages, in particular, to make back-up copies of data on a
regular basis and to carry out security checks for the purpose of
defending or detecting viruses and other disruptive programs within
Customer's IT system.

1.5.4. Regardless of the grounds giving rise to liability, Qlik shall
not be liable for indirect and/or consequential damages, including loss
of profits or interest, unless such damage has been caused by Qlik’s
willful misconduct or gross negligence.

1.5.5. To the extent Qlik's liability is limited or excluded, the same
shall apply in respect of any personal liability of Qlik's legal
representatives, employees, suppliers, resellers and vicarious
agents.

1.5.6. Section 8.1 of the Agreement shall be amended as follows:
Customers with perpetual licenses, only the right to receive Support
will end upon termination of the Agreement. The Parties also agree to
exclude the applicability of Section 580a German Civil Code for Qlik
Products. Furthermore, the Parties agree that unless otherwise
agreed between the Parties, subscriptions shall automatically renew
for successive terms equal to the initial subscription period, however
not for longer periods than 24 months. For clarity, Customers with
multi-year subscriptions, which are auto renewed, may terminate such
renewal only after 24 months, unless otherwise agreed by the Parties
in writing.

1.6. If a Customer subscribes to CloudServices, Qlik's Service
Level Agreement shall be amended to include the following sentence:
IN  ADDITION, STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER, THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).



1.7. TapaHtma Ha O6nauynble Qlik. Pasgen 12.1
CornalueHust AomKkeH 6biTb M3MEHEH 1 BKINoYaTb crefytoLlee
[OMONHUTENBHOE npeanoxeHune: KPOME TOro,

YCTAHOBJNEHHBIE 3AKOHOM  VYBbITKM OCTAKOTCA
HE3ATPOHYTLIMW, TMPW  YCINOBUW, OOHAKO, 4TO
JHOBbIE TAKWME TPETEH3MW BYOYT OrPAHMYEHDI
OrPAHNYEHMEM OTBETCTBEHHOCTW,
YCTAHOBJIEHHbIM B COIMMALWEHMN (3A BbIMETOM
CTOMMOCTW NIOBbIX KPEOUTOB HA OBCIY>XVMBAHUE,
BbIMMAYEHHbIX QLIK B OTHOLWEHWMN
COOTBETCTBYIOWEIO KBAPTAJA).

2. 3aka3uumku B ABCTpanum

YcnoBua Hactoswero Pasgena 2 npumeHuMbl K nobomy
3aka3uunKy, KOTOpbIi MonyyaeT CBOW(-W) NULEH3NOHHBIN(-bIE)
kntoY(-n) oT komnaHumm «QlikTech Australia Pty Ltd», wnwu
noanagaeT nof AeWicTBre MPUMEHMMOro npasa ABCTpanuu,
kak ykasaHo B Tabnuue 1 HacToswero Cornawexus; u
yka3biBaeT agpec B PopmMe 3akasa B ABCTpanum.

2.1.TapaHTuUK, orpaHU4YeHUs1 U OTKa3 OT OTBETCTBEHHOCTHU
ana KnuentoB B ABcTpanuu. Ecnu KnuneHt sBnsetcs
«notpebutenem» cornacHo 3akoHy O KOHKYpeHUuMU U
notpebutenax 2010 r. (geuncteytowemy B CoppyxecTtse),
Torga: (a) npaBa KnveHTta no pasgeny 3 vnun 9 CornaileHus
CYLLeCTBYOT OTAENbHO W  [OMOSIHUTENbHO K  MobbiM
nopy4mTensCcTBam U NOTPeOUTENBLCKMM rapaHTUsM, KOTOpble He
MOryT 6bITb UCKITHOYEHbI MO 3aKoHY ABCTpanuu (Bkntovasi, B TOM
yucne, noTpebuTenbckMe rapaHTUM B OTHOLUEHMM MpaBa
COBCTBEHHOCTU M MPUEMIIEMOrO KayecTBa COrnacHo 3akoHy O
KOHKypeHUMn ©n  noTtpebutensx) («He  nognexaiwue
UCKITIOYEHWIO MpaBay); OrpaHNYEHNs!, UCKITIOYEHNS U O0TKa3 OT
OTBETCTBEHHOCTU, CoAepXKalumnecs B HacTosiLeM CornaleHun,
He MPYMEHSTCA B TOM Crly4Yae, ecnv B HUX eCTb HamepeHue
ucknounTb nobble He noanexallume WCKIOYEHWIO MpaBsa; u
(b) B OTHOLIEHUM NPETEH3UIR, OTHOCALUMXCHA K HapyLUEHUo
nobbix He noanexaluyx UCKMHOYEHUIO NpaB, OTBETCTBEHHOCTb
Qlik orpaHuyeHa (ecnu komnanus Qlik ynonHomoyeHa Ha aTo
3akoHoOM), no Belbopy Qlik, ogHMM 13 cnefyroLWMX BapuaHTOB:
NMOBTOpPHas MOCTaBka, 3amMeHa WM PEeMOHT TOBapoB, WU
onrnarta CTOMMOCTU NMOBTOPHOW NOCTaBKW, 3aMeHbl UMM PEMOHTA
TOBapOB, B OTHOLUEHUM KOTOPbIX UMENIo MECTO HapylUeHue
06s13aTenbCTB, UMM MOBTOPHOE MpPefoCTaBlieHWe YCnyr Unu
onnata CTOMMOCTU TMOBTOPHOTO MPEAOCTaBEHUst yCryr, B
OTHOLLEHUMN KOTOPbIX MMENO MECTO HapyLLleHVe 0653aTenbCTB.
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1.7. Qlik Cloud Warranty. Section 12.1 of the Agreement shall
be amended to include the following additional sentence: IN
ADDITION,  STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER; THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).

2. Customers in Australia

The terms in this Section 2 are applicable to any Customer who
obtains its license key(s) from QlikTech Australia Pty Ltd, or is subject
to the governing law of Australia as set forth in Table 1 of this
Agreement; and designates an address on an Order Form in
Australia.

21. Warranties Limitations and Disclaimers for Customers
in Australia. If Customer is a “consumer” under the Competition and
Consumer Act 2010 (Cth), then: (a) Customer’s rights under Section
3 or 9 of the Agreement are separate and additional to any warranties
or consumer guarantees that cannot be excluded under Australian
law (including, without limitation, consumer guarantees as to title and
acceptable quality under the Competition And Consumer Act) ("Non-
Excludable Rights"); the limitations, exclusions and disclaimers
contained in this Agreement shall not be apply to the extent that they
purport to exclude any Non Excludable Rights; and (b) with respect
to claims relating to breach of any Non Excludable Rights, the liability
of Qlik is limited (where Qlik is authorized by law to do so) at Qlik's
option to any one of resupplying, replacing or repairing, or paying the
cost of resupplying, replacing or repairing the goods in respect of
which the breach occurred, or resupplying or paying the cost of
resupplying, the services in respect of which the breach occurred.



