Qlik@
JIMUEH3WOHHOE

COrALWEHUE
MONIb3OBATENSA QLIK®

BAXHO: HE 3ATPYXXAWUTE, HE YCTAHABIIUBAWUTE N HE
MUCMNONb3YUTE MIOBbIE MPOOYKTbI QLIK, MOKA Bbl
NPOYNTAIIN N COMACUMINCL C YCNnoBUAMU
HACTOALLENO COIMMALLEHUA.

CTABS TAJIOYKY COITIACKA B COOTBETCTBYHOLLEN
AYENKE, SATPYXAS, YCTAHABIIUBASA WU NCMNONb3YA
NHbIM OBPA3OM  TMpoaykTtel Qlik, Bbl TEM CAMbIM
NPUHUMAETE YCNOBUA HACTOALWEFO COMALLEHUA U
COIMALWAETECb C TEM, YTO OHWN OBASATENbHbI ONA
NCMOJNMHEHWA. ECIK  Bbl TMPUHUMAETE [OAHHBLIE
YCNoBusA OT MUMEHW KAKOIO-nMBO PABOTOOATENA
WUNN CYBBEKTA 3KOHOMWYECKOW [OEATENBHOCTW,
Takoe JnMuo cumTaeTcs  3aka3uuMkoMm Mo HacTosAllemy
Cornawennio, N Bbl 3AABINAETE U TAPAHTUPYETE, YTO
YMNONHOMOYEHbI CO3JABATbL [AJIA TAKOro JnuA
FOPUONYECKME OBA3ATENBCTBA MO HACTOAWEMY
COIMALLEHWIO.

1. lMpaBa 1 065s3aHHOCTU 3aKa34MKoOB

1.1. CornaweHue. Hactosiuee CornalieHve 3aknioyaercs
mexay 3akasunkom n komnanuen Qlik, ykaszaHHon B Popme
3aka3a wnu B [MpunoxeHun 1 k Hactosiwemy CornaweHuto
(«Qlik»), 1 perynupyeT ucnonb3oBaHve Bcex [lpoaykToB u
Yenyr Qlik, k koTopbiM 3aka3unk B HacTosiLlee BpeMsi UMeeT
[OCTYN UMW KOTOPbIE OH UCMONb3yeT.

1.2. WUcnonb3oBaHue npoayktoB Qlik. [Mpu cobnogeHun
ycnosui  Hactosiwero Cornawenns Qlik npegocrasnset
3aka3umKky AeNCTByloLLee BO BCEM MUPE, HEUCKITIOYNTENBHOE,
He noanexatiiee nepefadye unu cybnuueH3npoBaHUO NpaBo
Ha Wcnonb3oBaHUe YMNONMHOMOYEHHBIMM  MOJSIb30BaTENSAMM
MpopykTos Qlik Ana BHyTpeHHUX Bru3Hec-onepaumn 3akasvuka
M Ha WCrnonb3oBaHWe YMNONMHOMOYEHHBIMU TPETbUMU MMLaMM
MpopyktoB Qlik ANst BHELIHEro Mcnonb3oBaHWs Npy yCroBuK,
yTo noboe mncnonb3zosaHue MNpoayktoB Qlik gomkHO GbITh (i) B
cooTBeTCTBUU C [lokymeHTaumeln un (ii) paspelleHo TONbKo Ha
CPOK 1 B KONUYeCTBaXx, ykadaHHbIx B Popme 3akasa. 3akasuuk
HeceT npsIMyld OTBETCTBEHHOCTb 3a IoOble HapyLleHus
HacToswero CornaweHnss nobon CTOPOHOW, KOTOPOW OH
paspewaeT goctyn k [Mpogyktam Qlik. 3akasumkn [OMKHbI
aktmBupoBaTtb [lporpammHoe obecrneyeHne C MOMOLLBIO
[eNCTBYIOLLEero KnoYva npoayKTa unv Apyroro Kkoga akTveaumm,
npepoctasneHHoro Qlik nnu aBTOpU3oBaHHLIM pecennepom,
4YTOGbI MCMONb30BaTh Takoe [porpammHoe obecneyeHue.

1.3.  Ycnyru. Ycnyrm nopoepxku, npegoctaensemble Qlik,
O6yayT pocTynHbl 3akasuuky B cOOTBETCTBUM C [lonuTtukon
NOAAEPXKKN Qlik (pasmeLleHHoM Ha cante
www.qlik.com/product-terms) Ha Cpok OeicTBUS NOOLEPXKKM
3akasuuka. Qlik  moxeT  npegocTaBnsaTb  3akasuuky
KOHCYNbTaLUMOHHbIE  uUnNM  obpasoBaTenbHble  ycryru B
CcoOTBETCTBMM C  HactosAwum  CornawieHvem, nobbiMu
NPUMEHUMbBIMU OMUCAHUAMU MPOAYKTOB (pa3MeLLeHHbIMU Ha
cante www.glik.com/product-terms) n ®opmou 3akasa.

1.4. OrpaHuyeHus, ycTaHaBnuBaemble ana
nonb3oBaTens. 3a VCKNOYEHNeM CryyaeB, Korga 3To npsiMo
paspelweHo Hactoswmm Cornawenvem, KnueHt He Oyget
BbIMOMHATE M He [acT Komy-nmbo elle paspelueHve Wmm
MOSTHOMOYMSI BBINOMHATL CreaytoLime AeiCTBUs:

1.4.1. pacnpocTpaHsiTb, AOCTaBMsATb, OAarkuBaTb, caaBaTb
HanpokaTt, npegnaraTe [JOCTyn, npojaBaTtb, nepenaBaThb,
cybnuueH3npoBaTtb, caaBaTb B apeHAy UM BO BpPEMEHHOe
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QLIK® USER LICENSE AGREEMENT

IMPORTANT: DO NOT DOWNLOAD, INSTALL OR USE ANY
QLIK PRODUCTS UNTIL YOU HAVE READ AND AGREED
TO THE TERMS OF THIS AGREEMENT.

BY CHECKING THE ACCEPTANCE BOX, DOWNLOADING,
INSTALLING OR OTHERWISE USING QLIK PRODUCTS,
YOU ACCEPT AND AGREE TO BE BOUND BY THE TERMS
AND CONDITIONS OF THIS AGREEMENT. IF YOU ACCEPT
THESE TERMS ON BEHALF OF ANY EMPLOYER OR
BUSINESS ENTITY, SUCH ENTITY IS DEEMED THE
CUSTOMER HEREUNDER AND YOU REPRESENT AND
WARRANT THAT YOU ARE AUTHORIZED TO LEGALLY
BIND SUCH ENTITY TO THIS AGREEMENT.

1. Customer Rights and Responsibilities

1.1. Agreement. This Agreement is between Customer and
the Qlik entity identified on an Order Form or in Table 1 to this
Agreement (“Qlik”) and governs the use of all Qlik Products and
Services, currently accessed or used by Customer.

1.2.  Use of Qlik Products. Subject to the terms of this
Agreement, Qlik grants to Customer a world-wide, non-
exclusive, non-transferable and non-sublicensable right for its
Authorized Users to use Qlik Products for Customer’s internal
business operations and to allow Authorized Third Parties to
use Qlik Products for External Use, provided any use of Qlik
Products shall be (i) in accordance with the Documentation and
(i) permitted solely for the term and in the quantities specified
in an Order Form. Customer shall be directly responsible for
any violations of this Agreement by any party that it allows to
access Qlik Products. Customers must activate Software with
a valid product key or other activation code delivered by Qlik or
an Authorized Reseller in order to use such Software.

1.3.  Services. Support services provided by Qlik will be
made available to Customer in accordance with Qlik’s Support
Policy (available at www.glik.com/product-terms) for the
Customer’s Support Term. Qlik may provide Consulting or
Education Services to Customer pursuant to this Agreement,
any applicable product descriptions (available at
www.qlik.com/product-terms) and an Order Form.

1.4. Use Restrictions. Except as expressly permitted by
this Agreement, Customer will not, nor permit or authorize
anyone to:

1.4.1. distribute, convey, lend, lease, share, sell, transfer,
sublicense, rent, or time share any of the Qlik Products, or any



nonb3oBaHve niobble [MpoaykTbl Qlik, MX KOMMOHEHTbI WK
KoY K HAM, a Takke AaBaTb TPETbVM CTOPOHaM paspeLleHne

Ha 3arpysky WM yCTaHoBKy nwoboro [MporpammHoro
Ob6ecneyeHus;
1.4.2. konvipoBaTb, AEKOMMUNMPOBaTb, [AeacceMbnmpoBaTb

UnK OCYLLECTBASTb MHXEHEPHbIV aHanu3 unu Apyrue nomnbITkA
M3BreYb UMM NOmnyyYnTb UCXOAHBLIW KOA4 WNW Apyrve MeToAbl,
anroputMbl UnK npoueaypsb! 13 MporpamMmmHoro obecneveHus,
3a UCKMIOYEHWEM CyvyaeB, KOrga WHOE MpsiMO paspeLLeHo
NpYMEHVUMbIM 3aKoHOLATENLCTBOM, unm N3MEHATD,
afjanTupoBaTb, TPAHCNMPOBaTb UMK co3faBaTb MPOWU3BOAHbIE
paboTbl Ha ocHoBe [MpoaykToB Qlik;

1.4.3. M3MeHsATb unuM 06XoAuTb nNobble OrpaHnyeHns B
OTHOLLEHWUWN NPOAYKTA, KMoYa Unn NULEH3NW, Unu nepeaasatb
UM nepeyctynate NULEH3NIO WM NPaBO  VMEHOBaHHOTO
nonb3oBaTens Takum obpasom, YTO 3TO no3sBonseT 3akas3unky
npeBbIlaTh NpUOBpeTeHHoe KOMMYecTBO, CHUMaTb Itobble
OrpaHn4eHns Ha UCNonb3oBaHve, NNy NO3BONAET HECKOSbKUM
nonb3oBaTensM COBMECTHO MCMONb30BaTb Takoe NpaBo Ans
NpeBbILLIEHNA NPUOBPETEHHBIX KOMUYECTB;

1.4.4. vcnonb3oBaTb, Npeanarate, BCTpamMBaTb MM UHbBIM
obpasom akcnnyatuposatb [lpoaykTbl Qlik, HesaBucumo ot

Toro, ¢ onnaton wunu GecnnatHo, B pamkax n6oro
npeasioxeHuss nocTaBwuka ynpaensemblx ycnyr (MSP),
noctaBwuka nnatdopmbl  kak ycnyrm  (PaaS), 6opo

obcnyxuBaHusi, a Takke mMoboro MHOro CXOOHOTO C HUMU
npoayKkTa Wnu npeanoXeHus, BKIYas NpeanoxeHve ycnyr
BHeLLHero pa3meLleHus otaensHbix Mpoaykros Qlik;

1.4.5. wncnonb3oBaTb [lpoaykTbl Qlik B TOM cnyvae, ecnu
KnueHT siBnsieTcsa koHKypeHToM, Nnbo ncnonb3osats [poaykTbl
Qlik noobIM obpasom, KOTOpbIN npegnonaraeT
koHKypupoBaHue ¢ Qlik, Bkntoyas, B ToM uucre, Ans Lenen
CpaBHUTENbHOIO TeCTUpoBaHusi, cbopa 1 nyenukauuy AaHHbIX
U1 aHanuaa, OTHOCALLErocs K pyHKLMOHMpoBaHutio MNpoayKToB
Qlik, wnu paspaboTkM WM MapkeTuHra  NpoAayKTa,
KOHKypupytoLero ¢ nobbiM npoayktom unu yenyron Qlik; nnm

1.4.6. wcnonb3oBaTtb lNpoayktel Qlik nNobeim 0bpasom nnu B
nobbix  Uenax, KoTopble npegnonaralnT  ylleMneHue,
He3aKoOHHOe MPUCBOEHWE UMW WMHOEe HapylleHve Kakux-nmbo
npaB WHTENneKTyanbHOM COOCTBEHHOCTM UMM Apyrvx npas

TPETbUX NUL, UMW KOTOPble  HapyllalT  NPUMEHUMOE
3aKoHo4aTeNbLCTBO.
1.5. 3nakm Qlik. B TeyeHue Bcero nepwoga, BO Bpems

koToporo KnueHT vMeeT npaBo Ha MonyyeHue pocTyna u
ucnonb3oBaHue Mpoaykros Qlik, Qlik npegoctaenseT KnueHty
HeUCKIoYNTENBHOE, He Noasiexallee nepegaye orpaHMyeHHoe
npaBo Ha ucnonb3oBaHne 3HakoB Qlik MCKNOYNTENBHO B LIensx
cogeincTeus ucnonb3oBaHuo [MpoayktoB Qlik B ntobbix
paspelleHHblx uensx. Jlioboe ucnonb3oBaHne 3HakoB Qlik
[OmKHO cooTBeTcTBoBaTh norotuny Qlik u Monutuke no
TOBapHbIM 3HakaM, AOCTyrnHbIM Ha www.glik.com/trademarks.
3aKka3umMKk He MOXeT yaansiTb Kakue-nnbo ysegomneHusi o6
aBTOPCKMX MpaBax, TOBapHbIX 3Hakax WNM Opyrux npaBax
cobCTBEHHOCTU, 0TOBpaxaemMble Unu BKIOYEHHble B MpoayKTbl
Qlik.

2. FapaHTUM N NnpaBOBbIE OrOBOPKU

21. Qlik rapaHtupyet, 4to lporpammHoe obecneyeHne B
TeyeHne pgesaHocta (90) pgHen ¢ [OaTbl  nocTaBku
(«apaHTuiHbIN nepuoa») GyaeT paboTaTe B OCHOBHOM B
COOTBETCTBUM C NpUMeHMMon [lokymeHTaumen. 3akasuuk
OOMKEH NpeabsiBUTbL MPETEH3UM B CBSA3U C HapyLleHWem
OaHHOW rapaHTuM B TeyeHue [apaHTuiiHOro nepwvoga.
McknountensHoe cpedcTBO NpaBoBOM 3awyTbl 3akasyvka u
ncknoumTenbHas oTBeTcTBeHHOCTb Qlik B oTHOWweHun nioboro
HapyLUeHVsa AaHHOW rapaHTum ByayT, no Beibopy 1 3a cyet Qlik,

of its components or product keys, or permit third parties to
download or install any Software;

1.4.2. copy, decompile, disassemble or reverse engineer or
otherwise attempt to extract or derive the source code or any
methods, algorithms or procedures from the Software, except
as otherwise expressly permitted by applicable law, or modify,
adapt, translate or create derivative works based upon the Qlik
Products;

1.4.3. alter or circumvent any product, key or license
restrictions, or transfer or reassign a named user license or
entitlement, in such a manner that enables Customer to exceed
purchased quantities, defeat any use restrictions, or allows
multiple users to share such entitlement to exceed purchased
quantities;

1.4.4. use, offer, embed, or otherwise exploit the Qlik
Products, whether or not for a fee, in any managed service
provider (MSP) offering; platform as a service (PaaS) offering;
service bureau; or other similar product or offering, including
offering standalone Qlik Products as a hosted service;

1.4.5. use the Qlik Products if Customer is a competitor, or use
the Qlik Products in any manner that competes with Qlik,
including but not limited to, benchmarking, collecting and
publishing data or analysis relating to the performance of the
Qlik Products, or developing or marketing a product that is
competitive with any Qlik Product or service;

1.4.6. use the Qlik Products in any manner or for any purpose
that infringes, misappropriates or otherwise violates any
intellectual property right or other right of any third party or that
violates any applicable law.

1.5.  Qlik Marks. For so long as Customer has the right to
access and use Qlik Products, Qlik grants to Customer a non-
exclusive, non-transferable and limited right to use Qlik Marks
for the sole purpose of promoting any permitted use of Qlik
Products. Any use of Qlik Marks must be in compliance with the
Qlik Logo and Trademark Policy available at
www.glik.com/trademarks. Customer may not remove any
copyright, trademark or other proprietary notice displayed or
included in the Qlik Products.

2. Warranties and Disclaimers

2.1.  Qlik warrants that the Software will, for a period of ninety
(90) days from its Delivery Date (“Warranty Period”), operate
substantially in conformity with the applicable Documentation.
Customer must assert any claim for breach of this warranty
within the Warranty Period. Customer’s exclusive remedy and
Qlik’s sole liability with regard to any breach of this warranty will
be, at Qlik's option and expense, to either: (i) repair or replace
the non-conforming Software; or (ii) if the Software was
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3aknovaThecsa B criegytolleM: (i) BOCCTaHOBMEHME UMK 3aMeHa
HecooTBeTcTBYyloLWero MporpammHoro obecnevenus; vnum (ii)
ecrim [lporpammHoe obGecneveHne ObINO  MONy4YeHO B
pesynbTaTe MOKYMKW, BO3MECTUTb 3aka3uuky nnaTexu,
BbIMfia4eHHble 3akasumkom 3a HecooTBeTCTBYyOLLEE
[MporpammHoe obecneveHue.

2.2. Ecnn Qlik pewaeT BO3MECTUTb COOTBETCTBYHOLLMIA
nnatex, ynnadeHHbln 3a [porpammHoe obecneuyeHune, He
cooTBeTCTBYytlOlWee TpeboBaHWsSIM, B COOTBETCTBMM  CO
cratbet 3.1 (i), TO: (i) KnueHT pormkeH He3ameanuTenbHO
BEPHYTb MMM  NPOAEMOHCTpUpoBaTb, K 0BOCHOBaHHOMY
yoosneTBopeHunto  komnanun  Qlik, 4TO OH  YHWUYTOXUN
[MporpammHoe obecneyeHue, He COOTBETCTBYHOLLEE
TpeboBaHuAM, n nobble gpyrne  COOTBETCTBYMOLLME
maTtepuarnsl, npegocTtaBneHHble komnanuen Qlik; u (i) npaso Ha
[OCTYyNn  unM  ucronb3oBaHue  Takoro  [lporpammMHoro
obecneyeHuns, He cooTBeTCTByloLero TpebosaHusm, Oyget
aBTOMaTNYeCcKn NpekpaLleHo.

23. Qlik He HeceT OTBETCTBEHHOCTM B OTHOLUEHUN
rapaHTUHbIX ~ TpeboBaHui  unm  nbbix  0653aTenLCTB
ncnpaeuTb kakon-nnbo gedekt MporpammHoro obecneveHus
WNU yCTPaHWTb CBsI3aHHYl C HWUM npobrnemy B TOW Mepe, B
Kakon OHW BO3HWKNM B pe3ynbTaTe cnepytolero: (i) noboe
ucnonb3oBaHve  [lporpamMmHoro  obecrneyeHuss He B
cooTtBeTCTBMU C [JokymeHTauwmen; (i) nobas HepaspelleHHas
moaudukaumna unu nameHeHve NporpammHoro obecneyeHus;
unu (iii) ntoboe ncnonb3oaHue MporpammHoro obecneyeHns B
coyeTaHun C KakuM-nmbo nporpammHblM  obecneyeHnemM
TPeTbUX NWL, UMK annapaTHbIM obecnevyeHnem, He yKkasaHHbIM
B [lokymeHTaumu.

2.4. Qlik rapaHTvpyeT, 4TO Oka3aHue KoHCynbTauMOHHbIX
ycnyr ©yaeT  OCyLIecTBAATbCH € PasyMHOW  CTEMNEeHbio
OCMOTPUTENBLHOCTU U MpodheccrmoHanMamMa B COOTBETCTBUN C
obLenpuHATEIMM  OTpacneBbiMK  cTaHaapTamu. B cnyvae
npeabsABneHns TpPeboBaHNA O HaPYLLIEHUN YKa3aHHOW rapaHTum
KnueHnt pomkeH yeBepomutb Qlik o Takom TpeGoBaHuM B
TeveHue 30 (TpuauaTn) AHeW ¢ MOMeHTa nonyyeHust KnneHtom
COOTBETCTBYIOLLMX KoHcynbTaLMOHHbIX ycnyr.
WckniountenbHelM TpeboBaHeM O 3aluuTe HapyLUeHHbIX NpaB
KnueHta n eguHcTBeHHOM Mepow oTBeTcTBeHHocTM Qlik B
OTHOLUEHWUN NobOoro HapyLlleHVs ykasaHHOW rapaHTuu OyayT
aBnsaTbca: nnbo (i) NOBTOPHOE OkasaHwe HeHaanexaile
OKa3aHHbIX KoHcynbTaumoHHbIx ycnyr, nubo (i) BosBpaTt
KnneHTy ynnaveHHOro BO3HarpaxaeHus 3a HeHagnexalie
OKa3aHHble KoHcynbTaunoHHble ycnyru, KoTopble
OCYLLECTBASAIOTCA MO ycMmoTpeHuto u 3a cdeT Qlik. KnveHt
0bsa3aH okasbiBaTb pasymHoe cofeictaue Qlik B ero ycunumsix
no ucnonHeHuto TpeboBaHUs O 3alUTe HapyLIeHHbIX NpaB B
cnyyae HapyLueHUst JaHHOW rapaHTuu.

25. 3A NCKMIOYEHWEM CITYYAEB, MNnPAMO
YKABAHHbBIX B HACTOAWEM COMNAWEHNN, QLIK HE
OAET HUKAKUX OPYIUX TAPAHTUM U HACTOALLMM
OTKABbIBAETCH OT BCEX OCTAJbHbIX FAPAHTWW,
BbIPAYKEHHbIX, MNPEONONATAEMbIX n
YCTAHOBJEHHbLIX 3AKOHOM, B TOM YMCIE (HO HE
OrPAHVNYMBAACH Ninilb YKA3AHHBIM OANEE)
FAPAHTUY B OTHOLUEHWY TOBAPHOIO COCTOSAHUA,
NMPUEMIIEMOIO KAYECTBA W TMPUTOOHOCTU OnA
OOCTUMKEHUA NIOBOW KOHKPETHOW LIESNN (LLAXKE ECINA
KOMMAHUSA QLIK BbIIA MTPOVH®OPMVPOBAHA O TAKOW
LIESIN). . QLIK HE TAPAHTUPYET, YTO MPOOYKTbI QLIK,
KOHCYNbTALUMOHHBIE YCNYrun nnn
OBPA3OBATENBHbLIE  YCNYIM HE bBYAYT WMETb
HUKAKMX OE®EKTOB W ByAyT TMPEOOCTABIIATLCA
BECMEPEEONHO WX BE3  OWMWBOK.  OAHHBIE,
BKITKOYEHHbIE B MOBOW NPOOYKT QLIK,
MPEOOCTABNAKOTCA «KAK ECTb».

obtained by purchase, refund to Customer the fees paid by
Customer for the non-conforming Software.

2.2. If Qlik elects to refund the applicable fee paid for the
non-conforming Software pursuant to Section 3.1(ii), then: (i)
Customer shall promptly return or demonstrate to Qlik’s
reasonable satisfaction that it has destroyed the non-
conforming Software and any other related materials provided
by Qlik; and (ii) the right to access or use such non-conforming
Software will automatically terminate.

2.3.  Qlik will have no liability for any warranty claim, or any
obligation to correct any defect or problem with the Software, to
the extent that it arises out of: (i) any use of the Software not in
accordance with the Documentation; (ii) any unauthorized
modification or alteration of the Software; or (iii) any use of the
Software in combination with any third-party software or
hardware not specified in the Documentation.

2.4. Qlik warrants that Consulting Services will be performed
using reasonable care and skill consistent with generally
accepted industry standards. For any claimed breach of this
warranty, Customer must notify Qlik of the warranty claim within
thirty (30) days of Customer’'s receipt of the applicable
Consulting Services. Customer’s exclusive remedy and Qlik’s
sole liability with regard to any breach of this warranty will be, at
Qlik’s option and expense, to either: (i) re-perform the non-
conforming Consulting Services; or (ii) refund to Customer the
fees paid for the non-conforming Consulting Services.
Customer shall provide reasonable assistance to Qlik in support
of its efforts to furnish a remedy for any breach of this warranty.

2.,5. EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QLIK MAKES NO OTHER WARRANTIES AND
HEREBY DISCLAIMS ALL OTHER WARRANTIES, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY AND FITNESS FOR A
PARTICULAR PURPOSE (EVEN IF QLIK HAS BEEN
INFORMED OF SUCH PURPOSE). QLIK DOES NOT
WARRANT THAT THE QLIK PRODUCTS, CONSULTING
SERVICES OR EDUCATION SERVICES WILL BE ENTIRELY
FREE FROM DEFECTS OR OPERATE UNINTERRUPTED OR
ERROR FREE. DATA INCLUDED IN ANY QLIK PRODUCT IS
PROVIDED “AS IS.”
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2.6. Ecnwu 3akasuuk (i) nonydaet MNpoayktbl Qlik ot QlikTech
GmbH u ykasbiBaeT agpec B ABcTpun unu l'epmanumn B ®opme
3akasa, unu (i) nonyyaet MpoaykTbl Qlik ot QlikTech Australia
Pty Ltd n ykasbiBaeT agpec B ABctpanuu B dopme 3akasa,
Toraa pasgensl 2 , 4.1-4.3, 5.6 n 7 HacTosiwero CornaiwleHus
perynupyoTcs nonoxeHnsMu lononHeHus 2.

3. Onnarta

3.1. Mnatexw. 3akasuMk [OOrKeH onnatutb  Bce
npuynTarLLMecs nrnaTexu B COOTBETCTBMM C  YCMOBUSIMU
onnarbl, ykazaHHbIM1 B PopMe 3akasa. [naTexu He noanexar
OTMeHe, BO3BpaTy 1 KpeaAMTOBaHWIO 1 BbIMOMNHATCS 6e3 npasa
Ha 3a4eT WM MPUOCTAHOBKY, €CNU WHOE MpsSIMO He
npegycMoTpeHo Hactosiwmm CornaweHveM. HeonnadeHHbie
CyMMbI MOTyT obnaratbcs ykazaHHou B Popme 3akasa neHen 3a
MPOCPOYKY MraTexa, B OTHOLEHWM MbOro HemnoraleHHOro
ocTaTka, WM MO MaKkCUManbHOW CTaBKe, paspeLueHHON
3aKOHOM, B 3aBUCHMOCTM OT TOTO, Kakasi U3 HUX Huxe. [naTta 3a
KOHCYNbTaUWOHHbIE UNM  obpasoBaTerbHble  YCnyrv He
BKIIOYaET JOPOXHbIE pacxodbl U naaepxku. Ecrnv 3akasunk He
MOXeT MpOM3BECTU MNnaTexX B YCTaHOBMEHHbIM cpok, Qlik
MOXET, He orpaHuuMBasi CBOM [pyrMe npaBa W cpeacTsa
NpaBoOBOM 3alUWTbl, BPEMEHHO MPUWOCTAHOBUTbL [AOCTYM K
Mpoayktam Qlik unu yckopuTb BbiNONHeHne 06a3aTensCTB
3akasynka Mo HeomnnadyeHHbIM cyMmaM, Tak 4YTO BCe Takue
obsizaTenbcTBa MoanexaTr HemedrneHHonm onnate. Ecnu
3akasunk ncnoneayet lMNpoayktel Qlik ¢ NMUeH3rpoBaHnem Ha
OCHOBE EMKOCTU WfM  aKTUBMPOBAHHbIM  [103MPOBaHHbIM
ucrnonb3oBaHneM, 3akas3uuk [OfKeH onnatute  noboe
ucrnonb3oBaHue unu notpednexune Takux MNpoaykros Qlik cBepx
paspeLUeHHbIX KOMUYECTB.

3.2,  Hanoru. lnaTexwu He BKMIOYAIOT HaNory Ha NpoAaxy,
aKCMnyaTaumilo,  HamnoroBble  yAepXaHus  unum  Hanor
[00aBnNeHHyl0 CTOMMOCTb W MpOYMe Hamorm W MOLUMUHBI.
KnneHT o06s53yeTcs onmatuTb BCe MNPUMEHVMbIE Haroru,
rocyfapCTBeHHble COOPbI, MOLUMMHBI, HAaNOroBble BblYETbl U
yAepXaHusi, KOTOopble [OSbKHa onnayvsBaTe WM y4uTbiBaTb
komnaHusa Qlik, 3a uWCkMYeHneM Kakoro-nMbo Hamora Ha
noxoapl komnaHum Qlik. KnneHT onnayveaeT Hanpsamyto nobble
Takvie Hanoru unv noLUnvHbl, KOTOpPbIMKM OH obnaraeTcs, ecnu
Tonbko Knuent He npegoctaBut Qlik cBOEBpPEMEHHO
AencTBUTENbHBIN cepTUdUKaT OCBOBOX/AEHUS OT Hanora unm
Apyroe [okasaTenbCTBO TOro, YTO HarNor He NOANEXWT onnaTe.

4. OrpaHuyeHne OTBETCTBEHHOCTU

4.1. OrpaHuyeHue OTBETCTBEHHOCTHU. 3a ucknoyeHnem (i)
06sa3aTenbCcTB kaxaon CTOPOHbI MO BO3MELLEHUIO YObITKOB MO
HacToswemy CornaiueHuio, (i) n(pUYMHEHUss cMepTu Unu Bpega
3[0pOBbLIO B pe3ynbTaTe HenpaBoOMepHbIX AeCTBUN CTOPOHbI,
(iii) HapyLieHust nonoxeHuii ctaTten 8.8, 1 (iv) HapyLleHus npas
WHTENNeKTyanbHon CcoBCTBEHHOCTH Qlik Knuentom,
MakcumarbHas  COBOKyMHas OTBETCTBEHHOCTb  KaXaoM
CTOpoHbl MO  ntobbiM  MpeTeH3naM, ybbiTkam, pacxoaam
(BKMOYaa roHopapbl OpUcTam) M Npouum Bugam yulepba,
BO3HMKaOLWMM No Hactoswemy CornalieHnio unm B CBA3U C
HUM, He3aBMCMMO OT hOPMbI UCKa, B CUITy KOHTPaKTa, AenukTa
(Bkntoyast HenpaBOMepHble AEWCTBUS UMM OTBETCTBEHHOCTb
He3aBNCUMO OT HanMuMa BWHbI) WM B WHbIX Cly4vasix,
6yneT orpaHuMyeHa Gonbluei M3 CyMMbl peanbHOro yuiepba,
KoTopasi HM B KOeM crflydae He [OJbkHa MnpeBblllaTb CyMMYy
BbINMAT, BbINAYeHHbIX MK noanexatyunx seinnate KnuneHtom
B TeyeHue pABeHaguatu (12) mecsiueB, npeaLleCTBYIOLLMX
notepsiM Unu yuiepby, B CBSI3W C KOTOPbIMW MOAAETCS UCK, U
OTHOCSILUMXCA K KOHKPETHbIM NpoAyKTaM Wnu  ycnyram,
npvBedLwnM K TakoMy yuiepOy, unm ogHa Tbicsya [onnapos
(1000 ponnapos CLUA).

4.2.  WUcknroyeHne OoTBETCTBEHHOCTHU 3a YObITkK. HV MPU
KAKMX OBCTOATENIbCTBAX QLIK, EE ®UNNANBI NN UX

2.6. If Customer (i) obtains Qlik Products from QlikTech
GmbH and designates an address in Austria or Germany in an
Order Form, or (ii) obtains Qlik Products from QlikTech Australia
Pty Ltd and designates an address in Australia in an Order
Form, then Sections 2, 4.1-4.3, 5.6 and 7 of this Agreement shall
be subject to the terms in Addendum 2.

3. Payment

3.1. Fees. Customer shall pay any fees due in accordance
with the payment terms set forth in the Order Form. Payments
are non-cancelable, non-refundable and non-creditable with no
right of offset or suspension, except as otherwise expressly
provided in this Agreement. Unpaid fees may be subject to a
late fee as set forth in an Order Form on any outstanding
balance, or the maximum rate permitted by law, whichever is
lower. Fees for Consulting or Education Services are exclusive
of travel costs and expenses. If Customer fails to make any
payment when due, Qlik may, without limiting its other rights and
remedies, temporarily suspend access to Qlik Products or
accelerate Customer’s unpaid fee obligations so that all such
obligations become immediately due and payable. If Customer
uses Qlik Products with capacity-based licensing or metered
usage enabled, Customer shall pay for any use or consumption
of such Qlik Products in excess of the authorized quantities.

3.2. Taxes. Fees do not include sales, use, withholding,
value-added or other taxes or duties. Customer agrees to pay
all applicable taxes, public fees, duties, deductions or
withholdings for which Qlik is required to pay or account,
exclusive of any tax on Qlik’s income. Customer shall directly
pay any such taxes or duties assessed against it, unless
Customer provides Qlik in a timely manner with a valid
certificate of exemption or other evidence that items are not
taxable.

4. Limitation of Liability

4.1. Limitation of Liability. Except for (i) each Party’s
indemnification obligations under this Agreement, (ii) death or
bodily injury caused by a Party’s negligence; (iii) breach of
Section 8.8; and (iv) Customer’s violation of Qlik’s intellectual
property rights, each Party’s maximum, cumulative liability for
any claims, losses, costs (including attorney’s fees) and other
damages arising under or related to this Agreement, regardless
of the form of action, whether in contract, tort (including
negligence or strict liability) or otherwise, will be limited to actual
damages incurred, which will in no event exceed the greater of
the amount of fees paid or payable by Customer for the twelve
(12) month period preceding the loss or damages giving rise to
the claim, and attributable to the specific products or services
giving rise to such damages, or one thousand dollars (USD
$1,000).

4.2. Exclusion of Damages. IN NO EVENT WILL QLIK,
ITS AFFILIATES, OR THEIR RESPECTIVE DIRECTORS,
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COOTBETCTBYWOWME  ONPEKTOPbI, COTPYOHWKW,
AlEHTHI, MNMPABOIMPEEMHUKN, LIECCMOHAPUA,
MOCTABLUMKN NN NIMLEH3NATDBI, HA B KOEM CJITYYAE
HE HECYT OTBETCTBEHHOCTb 3A KAKYIO-NNBO
MOTEPIO OSKOHOMWW, YMYWEHHYIO BbIFOOY WK
HEMONYYEHHYIO BbIPYYKY, MOTEPIO nnn
MOBPEXOEHME  OAHHBLIX,  YWEPB  PEMYTAUUN,
HETOYHOCTN KAKMX-MBO OAHHbLIX, CTOMMOCTb
3AKYMNKN  TOBAPOB-3AMEHWTEJNEW,  YCNYF WU
MPOrPAMMHOIO OBECIMEYEHUA, A TAKKE 3A JNIKOEOW
KOCBEHHbIA, CNYYAWHBIA YIWEPE W YBbITKW,
OMNPEOENAEMBIE OCOBbIMM  OBCTOATENBCTBAMMN
OENA, N YBbITKW, CBA3AHHBLIE C MNMPUMEHEHMEM
WTPA®HBIX  WNKW  WHBbIX  AHANIOTUYHBIX  MEP,
MOCIEQYIOWWM KOCBEHHbIN YILEPE, HEBABUCYMO OT

MPUYMHBI 11 BUOA OTBETCTBEHHOCTW (BKITHOYAA
OTBETCTBEHHOCTb 3A JIHOBbIE NENCTBUA
(BESOENCTBVE), BbIXOOALNE 3A MPEOENDI

CTAHOAPTOB MOBEAEHWA, PABYMHO OXWOAEMbIX B
CPABHMMbIX OBCTOATE/BCTBAX (NEGLIGENCE) UK
MNPABOBYIO OTBETCTBEHHOCTb HE3ABUCMMO OT
HANNMYNA BWHbI (STRICT LIABILITY), OAXE B TOM
CNYYAE, ECIN OHW BblN MPONH®OPMNPOBAHBLI O
BO3MOXHOCTW TMOHECEHWA TAKOIro VYUWEPBA WA
YBbITKOB. MPOAYKTbI QLIK HE MPEAHA3HAYEHbLI OJ1A
OEATENBHOCTW, CBA3AHHOM C  MOBbLIWEHHbLIM
PUCKOM, N QLIK HE HECET OTBETCTBEHHOCTW 3A
JHOBbIE NCKN N YLLEPB, CBA3AHHBLIE C 3ABEJOMO
PUCKOBAHHbBIM NCIMONb3OBAHVEM MPOAYKTOB QLIK.

43. OFPAHVUYEHMS, WCKIMIOYEHMA U OTKA3 OT
OTBETCTBEHHOCTW, COLEPXALIMECS B HACTOSALLEM
COMALLIEHUY,  HE  3ABUCAT  OT  MIOBbIX
COMNACOBAHHbIX CPEACTB 3AWMTHI, YKASAHHbLIX B
HACTOSILLEM COTMALWEHWUU, U BYLYT NMPUMEHATLCS B
MONMHOM CTEMEHW, PASPELIEHHOW MPUMEHUMbIM
3AKOHOOATENILCTBOM, OAXE ECNU OKAXETCSH, UYTO
MOBOE  COMNACOBAHHOE CPEACTBO MPABOBOWM
3ALMTBI HE AOCTUIIO CBOEM OCHOBHOW LIENIN. B
TEX TMPEOENAX, B KOTOPbIX QLIK B CuUIY
MPUMEHUMOIO  3AKOHOLATENLCTBA HE  BMPABE
OTKA3ATLCA OT  KAKOW-NMBO TAPAHTUM UK
OFPAHUYUTL CBOKO OTBETCTBEHHOCTb, OBBEM UM
CPOK [EVCTBWSA TAKOWM TAPAHTUM W MPEQENLI
OTBETCTBEHHOCTM QLIK BYAYT OTFPAHUUMBATLCS
MUHUMATbHBIMA — MPEOENAMKY,  [OOMYCKAEMbIMU
TAK/M 3AKOHOJATENBLCTBOM. ECIIY OTKA3 OT MPABA,
MPABO WNW CPEACTBO MPABOBOM  3AWMTHI
OCYLIECTBNAIOTCA B CWUNY OBASATENLHOIO K
MPUMEHEHUIO  3AKOHOLOATENBLCTBA, OHW  BYAYT
OCYLIECTBNATLCA NCKIIOYNTENBHO c
NPEOYCMOTPEHHOW LIEMLIO M B COOTBETCTBUM C
MPOLIEAYPAMM WM OTPAHWYEHVAMY,  MPAMO
MPEOYCMOTPEHHbLIMU TAKMM 3AKOHOIATENLCTBOM.

4.4. HeponyweHue TpeTbux nuu-
Bblrogonpuobpetarenen. lapaHTum n gpyrne obssatencrea
KoMnaHum Qlik no HacTosLemy Cornatiexuto

pacnpoCTPaHATCA TONbKO Ha 3akasyuka v UCKMIoYNTENBHO B
ero nonb3y, HEB3Mpasi HA Ha Kakue npasa YMNONHOMOYEHHbIX
TpeTbux nuuy Ha poctyn [poayktamn Qlik k wnu  ero
ucnonb3oBaHve. 3a  WCKMIOYeHWEM  cryyaeB,  Korga
npYMeHVMOe  3aKoHOAATEeNbCTBO MpeaycMaTpyvBaeT  MHOe,
HUKakve duanvecke unu topuaundeckne nuua He O6yayT
cyuTatbCs TpeTbMMM NuLamMu-BbirogonpuobpetraTensMm no
HacToswemy CorfaweHuio WM  MHbIM  0Bpa3om  ObiTb
YNONMHOMOYEHHbIMY NpuobpeTaTe Mpasa MO OTHOLUEHUIO K
HacTosiwemy CornatleHuio, B TOM 4ucre npaBa Ha CpeacTsa
NpaBoBON 3aLLMTLI, 1 TpeboBaTb B NPUHYAUTENbHOM MOPSIAKe
cobnogeHns aTux npas.

EMPLOYEES, AGENTS, SUCCESSORS, ASSIGNS
SUPPLIERS OR LICENSORS, BE LIABLE FOR ANY LOSS OF
SAVINGS, PROFITS OR REVENUES, LOSS OR
CORRUPTION OF DATA, GOODWILL, OR REPUTATION,
INACCURACY OF ANY DATA, THE COST OF
PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR
SOFTWARE, OR FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, HOWSOEVER ARISING AND REGARDLESS OF
THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE OR
STRICT LIABILITY), EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE OR LOSS. QLIK PRODUCTS ARE NOT
INTENDED FOR HIGH RISK ACTIVITIES AND QLIK WILL
NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING
FROM INHERENTLY DANGEROUS USE OF THE QLIK
PRODUCTS.

43. THE LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS CONTAINED IN THIS AGREEMENT ARE
INDEPENDENT OF ANY AGREED REMEDY SPECIFIED IN
THIS AGREEMENT AND WILL APPLY TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY
AGREED REMEDY IS FOUND TO HAVE FAILED OF ITS
ESSENTIAL PURPOSE. TO THE EXTENT THAT QLIK MAY
NOT, AS A MATTER OF LAW, DISCLAIM ANY WARRANTY
OR LIMIT ITS LIABILITIES, THE SCOPE OR DURATION OF
SUCH WARRANTY AND THE EXTENT OF QLIK'S LIABILITY
WILL BE THE MINIMUM PERMITTED UNDER SUCH LAW. IF
AWAIVER, RIGHT, OR REMEDY IS EXERCISED PURSUANT
TO MANDATORY LAW, IT SHALL BE EXERCISED SOLELY
FOR THE PURPOSE PROVIDED AND IN CONFORMANCE
WITH THE PROCEDURES AND LIMITATIONS EXPRESSLY
PROVIDED FOR BY SUCH LAW.

4.4. No Third-Party Beneficiaries. The warranties and
other obligations of Qlik under this Agreement run only to, and
for the sole benefit of Customer, notwithstanding any rights of
Authorized Third Parties to access or use the Qlik Products.
Except as otherwise mandated by applicable law, no person or
entity will be considered a third-party beneficiary of this
Agreement or otherwise entitled to receive or enforce any rights
or remedies in relation to this Agreement.
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5. TapaHTMs Bo3MeweHuss yuwep6a, CBfA3aHHOrO C
HapylieHueM npaB MHTenmneKTyanbHOn
co6CTBEHHOCTU

5.1. TpaBo co6cTBEHHOCTU. 3akasymK CoXpaHsieT 3a cobon
BCE MNpaBa, NPaBOBble TUTYNbl N MHTEPECHI B OTHOLLEHWUN CBOMX
cnyebHbIX [aHHbIX, UCMOoNb3yeMblx 3aka3yMkom B CBSI3W C
Mpopyktamu Qlik («daHHble 3akasuukar»). Qlik coxpaHseT 3a
coboli Bce npaBa, NpaBoBble TUTYMbl U MHTEPECHI B OTHOLLEHUN
MpopykTos Qlik 1, ecnn 310 NPUMEHNMO, NOBLIX pe3ynbTaToB
okasaHusi KoHCynbTaumMOHHbIX YCryr, B TOM YUCHE B OTHOLLEHUN
nobblX  TexHndeckux pa3paboTok  (Hoy-xay), MeToauK,
NPOEKTHBIX peLleHunii 1 ycoBepLueHcTBoBaHui Mpoagykros Qlik,
HO 3a uckntodeHnem [aHHbix KnueHTa, BKMIOYEHHbIX B COCTaB
noboro Takoro pesynbTata. B cOOTBETCTBUMM C HACTOSLLMM
CornawleHnem Qlik npegocraBnsaet Knuenty
HEeWCKIMIOYMTESNbHYIO MULEH3VI0 Ha UCMonb3oBaHWe mniobblx
pe3ynbTaToB WNWN pe3ynbTaToB AeATENbHOCTU, CO3AaHHbIX B
npouecce okasaHus KOHCynbTaUMOHHBIX YCNyr B pamkax
npaBoMepHoro vcnone3oBaHus Knuentom MNpoaykros Qlik.

5.2. CoxpaHeHue [paB. Hukakne npaBoBble TUTYNbl UNu
BrajeHve KakMMU-NMbo WMYLLECTBEHHBIMU UNW  ApYrMu
npaBamu, cBsidaHHbIMU ¢ [Mpoayktamu Qlik, He nepepatoTcs
He npopatoTcs 3akasyuky wunm nbomy YnornHOMOYEHHOMY
nonb3oBaTento B COOTBETCTBUM C HacTosiwyM CornatleHnem.
Bce npaBa uwHTennekTyanbHOW COOCTBEHHOCTW, SBHO He
npefocTaBneHHble  3akasuuky, coxpaHeHbl, u Qlik, ee
ahdunupoBaHHble N1La 1 KX COOTBETCTBYHOLLME MOCTaBLLMKM
UKW NULEeH3napsbl, rae 3To MPYMEHUMO, COXpaHsoT 3a cobon
BCe MpaBa, MpaBOBble TUTYMbl W WMHTEPECbl B OTHOLLUEHWU
Mpoaykto Qlik, Bknoyas Bce npaBa WHTeNNeKTyarnbHON
COBCTBEHHOCTM, BOMIIOLLEHHbIE B HUX, @ Takke BCe MpaBa Ha
ToBapHble 3Haku Qlik. 3akasurk He 06513aH NnpegocTaBnaTb Qlik
Kakme-nubo npeanoxeHus unu ot3biBbl 0 Mpogyktax Qlik, Ho,
ecnu 3aka3uuk pewnt caenatb 3710, Qlik MoXxeT ucnonb3oBaTb
nonyyYeHHble OT3bIBbl U BHOCUTb B HUX U3MEHEHUS A4S NoObIX
Lienen, Bkntovas paspaboTky 1 ynydwenune npoayktos Qlik, 6e3
Kakmx-nnmbo 0653aTenbCTB, CPOKOB, OrpaHNYEHUn Unu onnathbl
3akasuuky.

5.3. TlapaHTMa Bo3MmeweHua yuwepba. Qlik obasyercs
obecneunTb  3awmTy, ocBoboxgeHume  3aka3umka  OT
OTBETCTBEHHOCTV W BO3MeLlleHne emy nwboro yuepba u
cynebHbIX n3epxeK, NPUCYXAeHHbIX 3akasunky B pesynbraTe
npeTeH3nn TpeTben CTOpPOHbl O ToMm, 4To [lpoaykTbl Qlik,
noctaensiemble Qlik 1 wncnonb3yemble B COOTBETCTBUM C
HacTosiwmm CornalleHvemM, HapylialT aBTOpCKMe npasa
TPETBUX NULL U TOBApHblE 3HaKU uUnu naTeHT («lpeTeH3us B
OTHOLLEHWUN WHTEeNmeKTyanbHoW COBCTBEHHOCTU»). 3akasuuk
0b6si3yeTcss obecneunTtb 3awuty, ocBoboxaeHne Qlik ot
OTBETCTBEHHOCTM W BO3MelleHne en nwboro yuiepba u
cynebHbix un3gepxek, npucyxaeHHbix Qlik B pesynbraTe
NpPeTeH3nn TPeTbeN CTOPOHbI, YTBEPXKAAOLLEN, YTO BHELLUHee
MCnonb3oBaHune 3akasuvkom NpOAYKTOB Qlik nnm
ucrnonb3oBaHne fAaHHblX 3akasdvka c npogyktamm - Qlik
HapyLlaeT aBTOpPCKME MpaBa W TOBapHblE 3HaKW TPeTbWX MuL
UM NaTeHTbl, B TON Mepe, B KaKOW Takoe HapyLleHNe BO3HUKIO
B pe3ynbTaTe ncnonb3osaHus 3akasunkom Mpoaykros Qlik nnm
UX coveTaHus ¢ NbbiMyU aHHBIMKU, KOHTEHTOM, YCIyramu unm
nporpaMMHbIM 0GecneyeHnem Unu ApyruMum matepuanamu, He
npegnoctasneHHbiMm Qlik. O6s3aTenbCTBO KaXAo CTOPOHbI MO
BO3MeELLEHNO YBbITKOB 3aBucUT OT: (i) HesameanuTenbHOro
yBEOOMMEHUs O MpeTeH3uM B NUCbMEHHOW  dhopme
BO3MeLLaloLenn  CTOPOHE; (i) cormacua  paspelmTb
BO3MeLLatoLLIe CTOPOHE eAMHOMUYHBI KOHTPOSb Haj 3aLUMTON
M nobbiMM  COOTBETCTBYWOLUMM  MeperoBopamMum Mo
yperynupoBaHuto; u (i) npegocTaBneHus uHdopmMaumu,
MONIHOMOYMIA U MOMOLLM, HEOOGXOAMMBIX ANs  3aWwuTbl U
yperynupoBaHusi ncka o Bo3meLleHun yuepba. Bosmeluatowas
CTopoHa He [OrmKHa cornallaTbCs Ha BblHECEHME CcyaebHOoro

5. Intellectual
Indemnification

Property Rights and Infringement

5.1.  Ownership. Customer retains all right, title and interest
in and to its proprietary data used by Customer in connection
with the Qlik Products (“Customer Data”). Qlik retains all right,
title and interest in and to the Qlik Products and if applicable, all
deliverables resulting from performance of Consulting Services,
including all know how, methodologies, designs and
improvements to the Qlik Products, but excluding any Customer
Data incorporated into any such deliverable. Qlik hereby grants
Customer a non-exclusive license to use any deliverables or
work product that are the result of any Consulting Services in
connection with Customer’s authorized use of the Qlik Products.

5.2. Retention of Rights. No title or ownership of any
proprietary or other rights related to Qlik Products is transferred
or sold to Customer or any Authorized User pursuant to this
Agreement. All intellectual property rights not explicitly granted
to Customer are reserved and Qlik, its affiliates, and their
respective suppliers or licensors, where applicable retain all
right, title and interest in and to the Qlik Products, including all
intellectual property rights embodied therein, as well as to all
Qlik Marks. Customer is not obligated to provide Qlik with any
suggestions or feedback about the Qlik Products, but if
Customer elects to do so, Qlik may use and modify this
feedback for any purpose, including developing and improving
the Qlik Products, without any liability, time limitation, restriction,
or payment to Customer.

5.3. Indemnification. Qlik shall defend, indemnify and hold
Customer harmless from any damages and costs awarded
against Customer as a result of a third party claim that the Qlik
Products, as delivered by Qlik and used as authorized under
this Agreement, infringes upon any third party copyright,
trademark or a patent (“IP Claim”). Customer shall defend,
indemnify and hold Qlik harmless from any damages and costs
awarded against Qlik as a result of a third party claim alleging
Customer’s External Use of the Qlik Products or use of
Customer Data with Qlik Products, infringes upon any third party
copyright, trademark or patent to the extent any such
infringement arose from Customer’s use or combination of the
Qlik Products with any data, content, services or software or
other materials not provided by Qlik. Each party’s
indemnification obligation is subject to: (i) prompt notification of
a claim in writing to the indemnifying party; (ii) consent to allow
the indemnifying party to have sole control of the defense and
any related settlement negotiations; and (iii) provision of
information, authority and assistance as necessary for the
defense and settlement of an indemnified claim. The
indemnifying Party shall not consent to entry into judgment or
enter into any settlement that admits liability of the indemnified
Party, provides for injunctive or other non-monetary relief
affecting the indemnified Party, without the prior consent of the
indemnified Party, which consent shall not be unreasonably
withheld.
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pelleHnss unu  kakoe-nubo  yperynupoBaHue, KOTopoe
JonyckaeT — OTBETCTBEHHOCTb  Bo3mellaemolt  CTOPOHbI,
npegycMmaTpuBaeT cygebHbIli 3anpeT Unu MHOe HedeHexHoe
BO3MeLLeHMe, 3aTparmBarollee Bo3meliaemyto CTopoHy, 6e3
npeaBapuTensHoOro cornacust BoamelaeMonn CTOpPOHbI, Mpu
3TOM B TakOM COrflacun He AOMKHO OblTb HEOHOCHOBAHHOIO
oTkasa

5.4. WcknwoueHusa. Qlik He HeceT OTBETCTBEHHOCTW 3a
Kakne-nnbo [peTeH3unm B OTHOLUIEHWM WHTENNeKTyanbHON
COBCTBEHHOCTH, BO3HMKAOLLIME B pe3yrnbTaTe UM OCHOBaHHbIE
Ha: (i) nwoboMm HecaHKLMOHMPOBAHHOM  WCMONb30BaHWK,
BOCnpou3segeHun unu pacnpoctpaHeHumn Mpoaykros Qlik; (ii)
nobon mopudmkaumm nnu nameHeHun MNpopyktoB Qlik 6e3
npeaBapuTensHOro  nucbMeHHoro  cornacus  Qlik; (i)
ucnonb3oBaHuu Mpoaykros Qlik B coveTaHun ¢ nobbiM Apyrum
nporpaMMHbiM  obecneveHrem, ob6opyaoBaHUEM, [OaHHbIMU
TpeTbUx  nuy unm apyrumum maTtepuanamu, He
npepoctaBneHHbiMn Qlik; (iv) Mcnonb3oBaHWM nNpeabiayLlen
Bepcun [Npogykta Qlik, ecnu ncnonb3oBaHve 6Gonee HOBOWM
Bepcun [Mpoaykta Qlik no3sonuno 6bl n3bexaTb Takux

npeteHaun; wunmu  (v) nobbix  CTOPOHHMX MaTepuaros,
noctaensiemMbix ¢ MNMpogykramu Qlik.
5.5. CpepctBa npaBoBon 3awmTbl. Ecnu Mpogykt Qlik

cTaHoBUTCS Mnn, no MHeHumto Qlik, moxeT craTtb 06bEKTOM
MpeTeH3nn B OTHOLIEHUW WHTENMEKTYanbHON COBCTBEHHOCTH,
Qlik moxeT no cBoeMy ycMOTpeHuto ¥ 3a cBoi cueT: (i)
nony4YuTb npaBo Ana  3akasumka Ha  NpoAoSIKeHue
ncnonb3oBaHusa lMpoagykta Qlik B COOTBETCTBUM C HACTOALLUM
Cornawenuewm; (i) 3ameHnTb unu mamennts Mpoaykt Qlik
Takum obpas3om, 4TOObl OH He Hapyllan aBTOPCKMX Npas.,
COXpaHsisi NpU 3TOM NPaKTUYECKW aHanornyHble YHKLMKU; nnu
(iii) ecrnn HY OQHO M3 BbILLENepeYnCIIEHHbIX CPEACTB NPaBOBOM
3aWmnTbl He MoXeT OblTb pasymHo npepoctasneHo Qlik,
npekpaTuTb BCe NpaBa Ha ncnonb3osaHue NpoaykTtos Qlik (6e3
HeobXoANMOCTY BbIHECEHWS pelleHns cyaa wunu apbutpa) u
BO3MECTUTb, B 3aBUCUMOCTY oT obcToATensLCTB,
NponopuUMoHanbHyld  YacTb NpefonnadYeHHo nnatbl  3a
noanvucky wnu, B crnyyae nobon 6eccpoyuHoi nuueHsuu,
NULEH3NOHHbIE NNAaTeXW, aMOPTU3NPOBaHHbIE B TEYEHUE Tpex
(3) neT No meToAy paBHOMEPHOrO CMMCaHWUSA CTOMMOCTM C AaTbl
NoKynkn. 3akasyuk cornawlaetcs yaanuTe WU YHUYTOXWUTb
nobble konuu [MporpammHoro obecnevyeHns nocne pAaTtbl
BCTYNMEHUs B CUIy N0GOro Takoro npekpaLleHust.

5.6. EOWHCTBEHHOE U NCKNIOYUTENBHOE
CPEACTBO TMMPABOBOW  3AWIUTBL.  HACTOSALASA
CTATbA S MPEOCTABIIAET NCYEPTbIBAIOLLINN

MNEPEYEHb OBA3ATENBCTB N MEP OTBETCTBEHHOCTU
KOMMAHUN QLIK ¥ WCYEPMbIBAIOWMA MEPEYEHb
WCKMIOUUTESNBHBIX TPAB U CPELACTB MPABOBOW
SAWNTBI KIMIMEHTA N EFO A®OUITMPOBAHHBIX JVLl B
OTHOLWEHUN HAPYLIEHWSA MPAB UHTENJIEKTYANBHOMN
COBCTBEHHOCTW.

6. KoHdmaeHumanbHOCTb

6.1. Kaxpas CtopoHa 6ynet COXpaHATb
KoHdwmaeHumanbHyo nHdopmaumio Apyron CTOPOHbI B TanHe,
He OymeT pasmawaTtb WU UCMonb3oBaTb  TaKylo
KoHdwuaeHumanbHyto  MHopmaumnio, 3a  UCKIOYEHMEM
crnyyaeB, Korga 3To HeobxoouMo AN OCYLLEeCTBIEHUs!
npefocTaBneHHblX en Hactosiwmm CornalieHvem npas Wnu
ONsi BbINOSNHEHUS 00513aTeNbCTB, BO3MOXEHHLIX Ha Hee no
HacTtosdwemy CornaweHuto. Jliobas  CtopoHa  moxeT
pasrnawartb  KoHduaeHumaneHyo  MHGopmauuio  apyron
CTOpOHbI TOMbKO TEM CBOUM paboTHUKAM UINW KOHCYNbTaHTaM,
KOTOPbIM HEO6X0AMMO MOMYyYUTb Takyl MH(OPMaLNO B CBSA3M
¢ Hactoswmum CornaweHvem W KOTOpble —COrmacunucb
coxpaHaTb KoHdumaeHumanbHyo nHpOpMaumio B TalHe, Kak
npegycMoTpeHo HacToswmm CornaweHnem. HeB3uwpas Ha

5.4. Exceptions. Qlik will not be liable for any IP Claim
arising from or based upon: (i) any unauthorized use,
reproduction or distribution of the Qlik Products; (ii) any
modification or alteration of the Qlik Products without the prior
written approval of Qlik; (i) use of the Qlik Products in
combination with any other software, hardware, third party data
or other materials not provided by Qlik; (iv) use of a prior version
of the Qlik Product, if use of a newer version of the Qlik Product
would have avoided such claim; or (v) any Third Party Materials
provided with the Qlik Products

5.5. Remedies. If the Qlik Product becomes, or, in Qlik's
opinion, is likely to become, the subject of an IP Claim, Qlik may,
atits option and expense, either: (i) obtain the right for Customer
to continue using the Qlik Product in accordance with this
Agreement; (ii) replace or modify the Qlik Product so that it
becomes non-infringing while retaining substantially similar
functionality; or (iii) if neither of the foregoing remedies can be
reasonably provided by Qlik, terminate all rights to use the Qlik
Products (without need for a ruling by a court or arbitrator) and
refund as applicable a pro rata portion of prepaid subscription
fees, or in the case of any perpetual license, the license fees
amortized over three (3) years on a straight-line basis from the
date of purchase. Customer agrees to delete or destroy any
copies of the Software after the effective date of any such
termination.

5.6. SOLE AND EXCLUSIVE REMEDY. THIS SECTION 5
STATES QLIK'S SOLE AND ENTIRE OBLIGATION AND
LIABILITY, AND CUSTOMER’S AND ITS AFFILIATES’ SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR
INFRINGEMENT OR VIOLATION OF INTELLECTUAL
PROPERTY RIGHTS.

6. Confidentiality

6.1. Each Party will hold in confidence the other Party’s
Confidential Information and will not disclose or use such
Confidential Information except as necessary to exercise its
express rights or perform its express obligations hereunder.
Any Party’s disclosure of the other Party’s Confidential
Information may be made only to those of its employees or
consultants who need to know such information in connection
herewith and who have agreed to maintain the Confidential
Information as confidential as set forth herein. Notwithstanding
the foregoing, a Party may disclose the other Party’s
Confidential Information to the extent that it is required to be
disclosed in accordance with an order or requirement of a court,
administrative agency or other governmental body, provided
that such Party, to the extent permitted by law, provides the
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BbllLeckadaHHoe, mnbasa CTopoHa MoxeT pasrnawaTb
KoHduaeHumanbHyto  uHgopmaumio  gpyron  CTOpOHbl B
obbeme, HeobOXoOMMOM ANs pas3rnalleHnsi B COOTBETCTBUM C
npukasom wnum TpeboBaHWem cyda, anMUHWCTPaTMBHOIO
opraHa wnu Apyroro opraHa BracTu Npu YCNOBWUMW, YTO Takasi
CTtopoHa, B npefenax, paspelleHHbIX 3aKOHOAATeNbCTBOM,
He3amMeanuTensHo npegocTaBuT apyrow CropoHe
yBEIOMIIEH/Ee O TaKOBOM Mpukase unu TpeboBaHuM, 4TOObLI
Takas gpyras CrtopoHa morna obpatutbcs 3a cyaebHbiM
npuKa3oMm, orpaHvyMBaloLLMM packpbiTve KoHduaeHumnansHom
nHpopmauun.  ObsasatensctBa  kaxgon  CTOpPOHbI MO
cobnoaeHno KOHDMAEHUMANbHOCTM no HacTosiLemy
Cornawexunto 6yaytT umeTb cuny B TeyeHue Tpex (3) neT ¢
MOMeHTa npekpalleHnss aencTBus Hactosiwero CornaileHus
npu ycroBuu, ofHako, 4To obsizaTenscTBa kaxaon n3 CTopoH
OCTaHyTCA B  Cule  TOMbKO B OTHOWEHUW  TOW
KoHdmaeHumansHon nHdopmaumm n oo Tex nop, noka takas
KoHdmaeHuymansHas MHopMaumsa He nepecraHeT
npeacTaBnsiTe CO60M KOMMEPYECKyto TaviHy B COOTBETCTBUM C
NPUMEHUMbIM  3aKoHOAaTenbCTBOM. CTOPOHbI MPU3HAT 1
cornatatoTesi ¢ TeM, Yto MNpoaykTel Qlik 1 BCcs nHdopmaums o
LeHoobpasoBaHun [OIMKHbI paccmaTtpuBaTbCs Kak
KoHdupaeHumanbHast mHdopmauus komnanmm Qlik. KnveHt
OOMKEH B pa3yMHbIX Mpefenax KOHTponvMpoBaTb AOCTYN K
cucteme n ee 6esonacHoOCTb C Lenbio 3awmThl MNpoaykTtos Qlik.

7. Cpok pgeuctBua CornaweHusi UM pacTopXeHue
CornaweHus
71. Cpok genctBus. Hactoswee CornawieHve BCTynaeT B

cuny B 6onee paHHIOW 13 CreayoLLmnX AaT: B AaTy BCTYNeHUs
B cuny nepsovi PopMbl 3akasa CO CCbIMKOW Ha HacTosiiee
CornalwueHne unu B AaTy, Koraa 3akasuuk BrnepBble nonyyaet
poctyn unu ncnonbayeTt MpoaykTel Qlik, 1 oHo ocTaeTcs B cune
[0 Tex nop, noka He ByaeT pacToprHyTo (i) B COOTBETCTBUM C
yKasaHHbIMW B AaHHOM pasfene ycnouamu  unu (i)
aBTOMaTMYeCcKM MO UCTEYEeHUN BCEeX MpaB Ha MCMONb3oBaHWe
nobbix MpoayktoB Qlik B CcOOTBETCTBUM C  OOHOW MNn
Heckonbkumn dopmamn 3akasa. Ecnu nHoe He ykasaHo B
dopme 3akasa, nognucka Ha MNpoaykT Qlik HaunHaeTcs ¢ Aatbl
[OCTaBKN ¥ aBTOMaTUYeCKn MpoasfieBaeTcs Ha nocneayoLyne
rogoBble CPoku, ecnu opHa u3 CTOPOH He npedocTaBuUT
npeaBapuTensHOe MMCbMEHHOe YBEJOMITEHNE O HENPOANEHNN
apyroi CTOpoHe Kak MUHUMYM 3a COpOK nATb (45) aHew go
KOHLU@ Tekyliero nepuoga noanucku. Mnatexu 3a noanucky
noanexar yBenMYeHo Ha OCHOBAHNN CYLLECTBYIOLLMX CTaBOK
Ha MOMEHT NPOoANEHNS.

7.2. PacTopXeHue B CBfi3W C HapyweHueM wunu B
pe3ynbTaTe 3KOHOMMYeckon. Jlobas n3 CTOpOH MoOXeT
pacToprHyTb  Hactosiwee  Cornawexnve  wunu  nwobyto
npumerHumyto Popmy 3akasa, nuUeH3no unu nognucky (6es
obpalueHust B cya uUnu Apyrux lopuamdeckux AeicTBuii), ecnu
apyrass CTopoHa He yCTPaHWT CYLLIECTBEHHOE HapylleHue B
Tevenne 30 (Tpuauatu) gHen (10 (mecATn) gHem B cryyae
MPOCPOYKM OMnaTthl npuyMTaoWwmxcs nnatexen KnueHtom)
nocre NUCbMEHHOTO YBEAOMIIEHUS O TakoM HapyLlleHuu npu
ycnosun, 4to Qlik MOXeT pacToprHyTb  HacTosiliee
CornawieHme C HeMmedneHHbIM BCTYMreHMeM B curly B
pe3ynbTaTe HapyLweHust ctatbn 1.4. Qlik BnpaBe pacToprHyTb
naHHoe CornaweHuve, ecnu 3aka3uuk npekpawiaetr unm
BPEMEHHO  OCTaHaBNnMBaeT CBOW  [AeATenbHoOCcTb  6e3
npaBomnpeeMHuKa, Unx ecrnv B OTHOLLEHWUN HEro Bo3byaaeTcs
aeno o 6aHkpoTcTBe Mnu nboe apyroe Cyaonpov3BOACTBO,
CBSI3aHHOE C  HEMnaTexecrnocobHOCTblo,  ynpaBreHnem
UMyLLLEeCTBOM GaHKpoTa, NMKBUAAUMEN 1N nepeaayen npas B
nonb3y kpegutopoB. Ecnu lNpogyktel Qlik npuobpetatoTcs
Yyepe3 YnonHomoueHHoro Pecennepa, Qlik moxeT npekpaTtuTb
no6oe npaeo ucnonb3oBaHus Mpogykros Qlik B cooTBETCTBUM

other Party with prompt notice of such order or requirement in
order that it may seek a protective order. Each Party’s
confidentiality obligations hereunder will continue for a period of
three (3) years following any termination of this Agreement,
provided, however, that each Party’s obligations will survive and
continue in effect thereafter with respect to, and for so long as,
any Confidential Information continues to be a trade secret
under applicable law. The Parties acknowledge and agree that
the Qlik Products and all pricing information shall be treated as
the Confidential Information of Qlik. Customer will maintain
reasonable access controls and system security to safeguard
the Qlik Products.

7. Term and Termination

7.1.Term. This Agreement is effective upon the earlier of the
effective date of the first Order Form referencing this Agreement
or the date Customer first accesses or uses Qlik Products and
shall remain in effect until terminated (i) as set forth in this
Section, or (ii) automatically upon expiration of all rights to use
any Qlik Products pursuant to one or more Order Forms. Unless
otherwise indicated on an Order Form, Qlik Product
subscriptions shall begin upon the Delivery Date and
automatically renew for successive annual terms unless either
Party provides prior written notice of non-renewal to the other
Party at least forty-five (45) days prior to the end of the then-
current subscription period. Subscriptions may not be cancelled
in whole or in part during any subscription period. Subscription
fees are subject to increase based upon prevailing rates at the
time of renewal.

7.2. Termination for Breach or Insolvency. Either Party
may terminate this Agreement or any applicable Order Form,
license or, subscription (without resort to court or other legal
action) if the other Party fails to cure a material breach within
thirty (30) days (ten (10) days in the case of non-payment by
Customer) after written notice of such breach, provided that Qlik
may terminate this Agreement immediately upon any breach of
Section 1.4. Qlik may terminate this Agreement if Customer
terminates or suspends its business without a successor or
becomes the subject of a petition in bankruptcy or any other
proceeding relating to insolvency, receivership, liquidation or
assignment for the benefit of creditors. If Qlik Products are
purchased through an Authorized Reseller, Qlik may terminate
any right to use the Qlik Products pursuant to this Section in the
event Qlik fails to receive payment for such Products.
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C [AaHHbIM pasgenom B crnyyae Henonyderus Qlik onnatel 3a
Takvie [MpoaykTbl.

7.3. MNocnepctBus pacTopXeHusi. Ecnv TOnbKO OHWM He
npekpalieHbl paHee, npaBa 3aka3uMka B OTHOLUEHWM
MpoayktoB u  Ycnyr komnaHun Qlik, Bkniovas nobyto
COOTBETCTBYIOLLYIO NMLEH3N0 Ha lNMporpammHoe obecneveHne
UM NOANWCKY, 3aBepLuaTcsi Nocne NpekpaLleHns HacTosLEero
Cornawennsa unum ucteyeHuss mobon  COOTBETCTBYIOLLEN
NOANWCKN WNW Cpoka [JdeucTBusl. Ecnu Tonbko OHO He
npekpawieHo paHee, MpaBo 3akasymMka Ha mnonyyeHve
Mopaepxkn 3aBepLUMTCA Mocne MnpeKkpalleHus HacTosLero
Cornawenusa unu wuctedeHnss cpoka [loggepxku. [locne
npekpaiwjeHns  Hactoswero CornaweHus unu  npasa
ncnonb3oBaHua Nbbix Mpogyktos nnu Yenyr komnanum Qlik,
3aka3unk pomkeH: (i) HesaMeanuTenbHO — NpekpaTUTb
ncrnonb3oBaHne CcooTBeTCTBylWMX [lpogyktoB w  Ycmyr
komnaHun Qlik, Bkntovas no6on [OCTyn YNOMHOMOYEHHbIX
TpeTbux nuy; u (i) noatBepanTb komnaHum Qlik B TeyeHue
Tpuauatn (30) AHeN nocne WCTeYeHWs Cpoka AeNCTBUSA UMK
npekpaLyeHns CornatieHuns, 4to 3akasunk AevHcTanmposarn,

yaanun U YHUYTOXWM  BCE  KOMUWM  COOTBETCTBYHOLLENO
MporpammHoro obecneyeHusi, Nobble CBSI3aHHbIE C  HUM
NMUEH3NOHHbIE  Krtouwn, [OKyMeHTauuio 1 BCHO  MPOYyio

umerowlytocst y Hero KoHduaeHumanbHyo  MHopmaumio
koMmnanun Qlik. MNpekpalleHne HacToswero CornalleHnst unu
nobbIX NUUEH3NI He nomeLuaeT Moboi N3 CTOPOH NpUBerHyTb
KO BCEM [OCTYMHbIM CpeAcTBaM NpaBOBOW 3allUTbl, U Takoe
npekpaileHne He ocBoboxaaeT 3akasuvMka OT 00s3aHHOCTU
BbINOMHWUTBL BCE NMpuuuTalolimecss nnatexu. Bce nonoxeHus
HacTosiwero  CornalueHus, OTHOCSILLMecs K npasy
cobecTtBeHHocTn  komnaHum  Qlik Ha [pogyktel  Qlik,
OrpaHUYeHn0 OTBETCTBEHHOCTW, MNpPaBOBbIM OroBOpKaM O
npefocTaBneHun rapaHTuin, COXpaHeHuto
KOH(pmaeHUMansHoCTn (B TeYeHne nepnoaoB, 00YyCrNOBNEHHbIX
B Hactosiwem CornaweHun), OTkady OT npaB,  ayauTy,
perynvpytoLiemy 3akoHOA4aTeNbCTBY U HOPUCOUKLIMN OCTaHyTCS
B Cure nocrie npekpaieHus Hactosiero CornatleHus.

7.4. Cpok noaAaepXKu.
UMEILNX  KOHTPaKT  Ha

Moppepxka pAns  3akasyuKos,

noaaepXkky — mMporpaMMHOro
obecneyeHus, aBTOMaTU4ECKM npoarnesaeTcs Ha
nocnegywowune roaoBble Nepuoabl B COOTBETCTBUM C
YcnoBusiMy NOAAEPXKKM, eCrn Tonbko 3akasyvk He HamnpasuT
Qlik nucbmeHHoe yBegoMneHMe O HeBO30OHOBNEHMM MO
KpaliHen Mepe 3a COpOK nATb (45) AHeW [0 OKOHYaHWs
Tekyllero nepuoda nopgepxku. [nata 3a nogaepxky
ynnayMBaeTcs exerogHo B dopMe npegonnatbl U MOXET
yBENUUMBATLCA B TeyeHve Noboro nepuopa npoaneHus, npu
ycnosuu, yto (i) Qlik ysegomuT 3akasymka o Takom yBenuyeHun
onnatbl He MeHee YeM 3a WwecTbaecaT (60) AHen 40 OKOHYaHUs
TekyLuero Cpoka nogaepxku; u (ii) yenuyeHve He npesbillaeT
natu npoueHtoB (5%) nnatbl 3a NOAAEPXKKY 3@ TeKyLuMi
nepvod. Ecnu 3akasuvk nonyvaeTt ycnyru noanepkks ot
ABTOpPM30BaHHOIO pecennepa, Takue ycnyrv noaaepxkv oyayt
NpefocTaBnATbLCS B COOTBETCTBUU C OTAENMbHBIM MUCbMEHHbLIM
cornawleHmeMm Mexay 3akazumkom U ABTOPU3OBaHHbIM
pecennepom.

8. O6wme nonoxeHus

8.1. OnpepeneHmsa. 3a UCKNOYEHMEM Cny4vaeB, Koraa
onpefeneHns npviBegeHbl rae-nmbo B Apyrom  MecTe
HacTosiwero CornalleHusl, HanncaHHble C MPOMUCHON OYKBbI
TEPMUHbI, UCMOnb3yeMble B HacTosiweMm CornaiieHuu,
NPUBOAATCS HUXE.

8.1.1. «CornaweHue» o3HavaeT HacTosllee JIMLEeH3NnoHHoe
cornaweHve ¢ nonb3oBaTtenem Qlik, kaxgoe [ononHeHue
(koTOpOe BKIMHOYEHO MOCPEeACTBOM CChINkM) U nobble Popmbl

7.3. Effect of Termination. Unless earlier terminated,
Customer’s rights with respect to Qlik Products and Services,
including any related Software license or subscription, will end
upon termination of this Agreement or expiration of any
applicable subscription or term. Unless earlier terminated,
Customer’s right to receive Support will end upon termination of
this Agreement or expiration of the Support Term. Upon
termination of this Agreement or the right to use any Qlik
Products or Services, Customer shall: (i) immediately cease
using the applicable Qlik Products and Services, including any
access by Authorized Third Parties; and (ii) certify to Qlik within
thirty (30) days after expiration or termination that Customer has
uninstalled, deleted and destroyed all copies of the applicable
Software, any associated license keys, the Documentation and
all other Qlik Confidential Information in its possession.
Termination of this Agreement or any licenses or subscriptions
shall not prevent either Party from pursuing all available legal
remedies, nor shall such termination relieve Customer’s
obligation to pay all fees that are owed for the entirety of the
applicable term. All provisions of this Agreement relating to
Qlik's ownership of the Qlik Products, limitations of liability,
disclaimers of warranties, confidentiality, waiver, audit and
governing law and jurisdiction, will survive the termination of this
Agreement.

7.4. Support Term. Support for Customers with a Software
Support contract shall automatically renew for additional annual
Support Terms unless Customer provides Qlik with written
notice of non-renewal at least forty-five (45) days prior to the
end of the then-current Support period. Support fees are
payable annually in advance and subject to increase for any
renewal period, provided (i) Qlik notifies Customer of such fee
increase at least sixty (60) days prior to the end of the then-
current Support Term; and (i) the increase does not exceed five
percent (5%) of the Support fees for the then-current period.
Where Customer receives support services from an Authorized
Reseller, such support services will be provided pursuant to a
separate written agreement between Customer and the
Authorized Reseller.

8. General Provisions

8.1.Definitions. Unless defined elsewhere in this Agreement,
the capitalized terms utilized in this Agreement are defined
below.

8.1.1. “Agreement” means this Qlik User License Agreement,
any applicable Product Addendum, and any Order Form(s) and
Statement(s) of Work between Qlik and Customer for the
provision of Qlik Products or Services.
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3aka3a mexgy Qlik n 3akazuskom Ha npegocTaBneHvne
MpoaykTos nnu Yenyr Qlik.

8.1.2. «YnonHomo4YeHHass TpPeTbA CTOpPOHa» O3HayaeT
nobylo TPeTbio CTOPOHY, YMOMHOMOYEHHYI0 3akasunkom Ha
[ocTyn u ucnone3osaxue MNpogykros Qlik.

8.1.3. «YnonHomoueHHbIn ToproBbii [lpeactaBuTenb»
O3HayaeT TOProBOro npeAcTaBuTens, AUCTpubbloTopa unu
MHOro napTHepa, ynonHomoyeHHoro Qlik Ha npogaxy ToBapoB
unm Yenyr Qlik.

8.1.4. «YNONHOMOYEHHbIN Nofib3oBaTesib» 03HayaeT (a) B
cnyyae, ecnu u3ndeckoe nuLO TNpUHUMaeT HacTosilee
CornalleHve OoT CBOEro MMeHu, Takoe guanyeckoe nuuo; (6)
COTpyAHMKa Unu YNonHOMOYEHHOro TpeTbero nuua 3akasyuka,
KOTOpbIA  Obln  ynornHoMo4YeH 3akas4yMkom MCronb3oBaTb
Mpopyktel Qlik B cOOTBETCTBUMM C YCMOBUSIMU HACTOSILLENO
CornawieHvss 1 nonyyun nUUEH3U0 UMK yyeTHble OaHHble

nonb3oBaTtens, 3a KoTopble 6bInn ynnayeHbl
CooTBeTCTBYtOLLME COOPbI.

8.1.5. «KoHdwmpeHunanbHaa uHdopmaumsa»  o3HayaeT
HenmybnuyHylo  MHdOpMauuo,  KoTopas  pasrnaillaeTcs

CTOpOHOW MnNK OT ee UMEHW B COOTBETCTBUM WMN B CBSI3N C
HacToswwmM CornalleHMeM W KoTopasi onpefeneHa Kak
KOH(puaeHUManbHas Ha MOMEHT pasrnalleHns unu kotopas
[OIKHa 060CHOBaHHO paccmaTpvBaTbCs Kak
KoHpuaeHUmanbHas nnm cocTaensoLas Ybto-Nn6o
COOCTBEHHOCTb B CUNy Xapaktepa wHdopMauun wu (unm)
obcToATeNbCTB, COMyTCTBYIOLLMX ee pasrnaLleHuto.
KoHduaeHumanbHas MH(OopMauus He BKItO4aeT
nHpopmaLmio, KoTopas (M UCKNIYNTENBHO B TOM obbeme, B
KOTOpOM OHa) (i) siBnsieTcs obLiefocTynHOW, npuyem cTtana
TAKOBOW He B pe3ynbTaTte ee pasrnalleHusi nonyvaroLlen
CrtopoHoi unu mobbiM 13 ee npeactasuTenen; (i) Gbina
usBectHa nonyvatowen CTOpoHe A0 MOMEHTa 3aKnioyveHus
HacToswero CornalleHns kak HeKoHduaeHumansHas n obina
nony4yeHa M3 MCTOYHMKA, He SBMSAIOLErocs pasrnaluatoLlen
CtopoHoii wnu ee npeacTtasutensamu; (i) HesaBucuMO
paspaboTtaHa nonyvatowenn CTopoHON 6e3 MCnonb3oBaHUS
KoHdwmaeHumansHom nHpopmaummn pasrnawarowiein CTOpoHbl;
(iv) crana wmsBecTHa nonyvatowen CTOpOHe Ha 3aKOHHbIX
OCHOBaHUSIX KaK HeKoHuaeHumanbHas W nonyyeHa u3
UCTOYHMKa (He sABnsoLeroca pasrnawatoliert CTopoHow nnm
ee npeAcTaBUTENAMM), KOTOPbIA HE OrpaHUYeH Kakumu-nnbo
KOHTPaKTHbIMW, MNpPaBOBbIMW, (UOYLMAPHBIMW UMW UHBIMK
obsasaTenbCTBaMM NO HepasrnalleHnio MHdopMaLun B Nonb3y
nonyyatwwen CTopoHbl, wunu (v) Obina pasrnaweHa
pasrnawatowienn CTOpoHON TpeTben CTopoHe 6e3 HanoXeHus
obssatensbcTBa no cobnogeHnto KoHduaeHumanbHocTy. Mpu
BO3HWKHOBEHWMW MOBOro crnopa KacaTenbHO NPUMEHEHNS TUX
UCKMoYeHnn Opemsi  JokasbiBaHus OygeT BO3MOXEHO Ha
nonyyatowyto  CTOpoHy, M Takoe [okasbiBaHMe [OIHKHO
obecneymBaTbCs ACHBIMU " yb6eautensHbIMu
[oKasaTenbcTBamu.

8.1.6. «KoHcynbTauuoHHble ycnyru» o3HavalT mnobble
B3aWUMHO  COMMacoBaHHble  KOHCYNMbTAUMOHHbIE  YCMyru,
okasbiBaeMble Qlik B COOTBETCTBMM C YCMOBUSMWU HACTOSALLErO
Cornawienns v nobon cooTBeTcTBYOLLE PopMoVi 3akasa nnm
3afjaHneMm Ha okasaHue ycnyr.

8.1.7. «3aka3umk» O3Ha4aeT u3nmyeckoe nUUO WU
KOMMNaHuWio, KOTopble 3aknounnu HacTosiwee Cornailexue,
MPVHSAB YCMOBWS B 3NIEKTPOHHOM DOpMe MW NOony4nB AOCTYN K
Mpopyktam Qlik n ncnonb3ys ux; unu, B cryvyae 3anonHeHus
dopmbl 3akasa, 3akas3uvk o3HavaeT nuuo, ykasaHHoe B dopme
3akasa.

8.1.8. «[aTa nocTaBKu» O3Ha4aeT AeHb, B KOTOPbIN KnneHT
WA COOTBETCTBYIOLMIA  YMOMHOMOYEHHbIN  TOprosbin

8.1.2. “Authorized Third Party” means any third party
authorized by Customer to access and use Qlik Products.

8.1.3. “Authorized Reseller’ means a reseller, distributor or
other partner authorized by Qlik to sell Qlik Products or
Services.

8.1.4. “Authorized User” means (a) in the case of an
individual accepting this Agreement on such individual’'s own
behalf, such individual; (b) an employee or Authorized Third
Party of the Customer, who has been authorized by Customer
to use the Qlik Products in accordance with the terms and
conditions of this Agreement, and has been allocated a license
or user credentials for which the applicable fees have been paid.

8.1.5. “Confidential Information” means non-public
information that is disclosed by or on behalf of a Party under or
in relation to this Agreement that is identified as confidential at
the time of disclosure or should be reasonably understood to be
confidential or proprietary due to the nature of the information
and/or the circumstances surrounding its disclosure.
Confidential Information does not include information which,
and solely to the extent it: (i) is generally available to the public
other than as a result of a disclosure by the receiving Party or
any of its representatives; (ii) was known to the receiving Party
prior to the date hereof on a non-confidential basis from a
source other than disclosing Party or its representatives; (iii) is
independently developed by the receiving Party without the
benefit of any of the disclosing Party’s Confidential Information;
(iv) becomes lawfully known to the receiving Party on a non-
confidential basis from a source (other than disclosing Party or
its representatives) who is not prohibited from disclosing the
information to the receiving Party by any contractual, legal,
fiduciary or other obligation; or (v) was disclosed by the
disclosing Party to a third party without an obligation of
confidence. In any dispute concerning the applicability of these
exclusions, the burden of proof will be on the receiving Party
and such proof will be by clear and convincing evidence.

8.1.6. “Consulting Services” means any mutually agreed
upon consulting services performed by Qlik under the terms of
this Agreement and any applicable Order Form.

8.1.7. "Customer” means an individual or company that has
entered into this Agreement by electronically accepting the
terms or by accessing and using the Qlik Products; or where an
Order Form has been executed, then Customer means the
entity identified on the Order Form.

8.1.8. “Delivery Date” means the date on which both the
Qlik Products (specified in the order form) and the license key(s)
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MpenctaBuTenb M3Ha4anbHO MOMyYus AOCTYN (MOCPEACTBOM
3arpyskm  mnv uHelM  cnocobom) k [Mpoayktam Qlik wu
TNINLEH3MOHHOMY (-bIM) KItoYy(-am) K Takum NpogykTam.

8.1.9. TepMuH «[JOKyMeHTaLUA» O3Ha4YaeT AeNCTBUTENbHYIO
Ha MOMeHT 3akmiodeHuss CornaweHus  JOKyMeHTaumio
nonb3oBatens Aana [lpogyktoB Qlik, Bkntoyas MeTpuku
NMLEH3NPOBaHNSA, C KOTOPbIMA MOXHO O3HaKOMWUTbCS MO
appecy www.glik.com/product-terms.

8.1.10. «O6pa3oBaTenbHble ycnyru» o3HayawT noboe
obyyeHne unun obpasoBaTenbHble YCNyry, NpefocTaBnsemMble
no ycnoeusiM HacTosiero CornatueHus 1 nobo nprMeHnMon
dopmbl 3aKkasa.

8.1.11. «BHelwwHee ncnonb3oBaHue» O3HavaeT
MCMOMb30BaHWe YNONMHOMOYEHHOW TPeTbel CTOPOHOM JoObIX
MpoagyktoB Qlik, kOoTOpble NpedHa3HayeHbl AN BHELUHero
MCMONb30BaHWs, ykazaHHOro B [JOKymeHTauuu, npu ycrioBuu,
YTO TaKOe UCMOSIb30BaHWE OCYLLECTBNSIETCA UCKMIOYNTENBHO B
CBSI3W C  [OEenoBbIMM  OTHOWEHUsMM  3akas3uymka ¢
YNONMHOMOYEHHOW TPETbEN CTOPOHOW.

8.1.12. «dopma 3aKa3a» oO3HayaeT opmy  3akasa,
TEXHUYECKOE 3afaHve WM MUCbMEHHbIA  [OKYMEHT, B
COOTBETCTBUM C KOTOPbIM 3aka3unk 3akasbiBaeT [poayKTbl Unm
Yenyrv Qlik, koTopble 6yayT BbinonHeHbl Qlik 1 BbIMOMHEHbI
CtopoHamn  unu  3aka3vynmkom N YNOMHOMOYEHHbIM
pecennepom.

8.1.13. «CTopoHa» unm «CTopoHbI» o3HavaeT komnaHuto Qlik
n KnueHta, BMecTe unu MoOpo3Hb, B 3aBUCUMOCTM OT
06CTOATENBLCTB.

8.1.14. «3Haku Qlik» 03Ha4alOT TOBapHble 3HaAKK, 3HaKK
obcnyxuBaHus, TOProBble HAVMEHOBAHUS!, NIOTOTUMbI U An3aiH
Qlik, oTHocswmecs k MNpogyktam Qlik, He3aBMcuMMO OT TOrO,
ObiMM N OHWM  MpPU3HaHbl,  3aperncTpuvpoBaHbl UK
YCOBEPLUEHCTBOBAHbI CrieuyarnbHO UK HeT, BKoYasi, MOMUMO
npo4ero, Te, KOTopble NepevncneHsl Ha Beb-carTe Qlik.

8.1.15. «MpoaykTbl Qlik» O3Ha4vaeT MporpammHoe
obecneyeHne, SaaS-cepBuCbl U noOble COMyTCTBYOLLME
npoaykTbl, npegnaraemele Qlik. Mpoayktel Qlik He BkMoYaT
Yenyrv unu paHHue Bbinycku, 6eTa-Bepcun nnmu TeXHUYeckue
npeaBapuTenbHble BEPCUK NpeasioXeHnid NpoaykToB

8.1.16. «SaaS-cepBuCbI» 03Ha4alOT yCcnyru, npeanaraemMbie B
obnavyHonm  uMHdpacTpykType, pasmelleHHon u [ unu
ynpasnsemon Qlik.

8.1.17. «Ycnyru» 0O3HayalT NOAOEPXKKY, KOHCYNbTaLMOHHbIE
ycnyrn unv obpasosatenbHble ycnyru, npegoctasnsemble Qlik
B COOTBETCTBUM C POPMOWI 3aKasa. YCrnyrv He BKIOYatoT yCrnyru
SaaS.

8.1.18. «MporpammHoe obecneyeHune» O3Ha4vaeT
obLenocTynHyo Bepcuto nporpamMmmHoro obecnevenns Qlik B
dopme 06BbEKTHOrO koAa, NepBOHaYanbHO NPeAOCTaBMEHHYO
KnneHty, a Takke o6HOBMNEHUs K Hel, koTopble komnaHusa Qlik
pewuT npeaocTaBuTb OGecrnnaTHO BCEM CBOMM  KIUEHTaM,
ocdopmmBlUMM  noanucky Ha [Moggepxky [MporpammHoro
obecneyeHus.

8.1.19. «Moppepxkka» o03HayaeT NOAAEPKKY  KOHEYHOro
nonb3oBaTenst n Joctyn k obHoBneHuam ana MNpoaykros Qlik,
KoTopble NpepoctaBnstoTcs Qlik B COOTBETCTBUM C KOHTPAKTOM
Ha NoAAEepPKKY UK BKIoYeHbl B noanucky. Qlik B cooTBeTcTBUM
¢ HacToslwmum CornalleHnem.

8.1.20. «Cpok noanepXkuy» O3Ha4yaeT nepuop, B TeuveHue
KoToporo 3aka3ymk UMeeT MpaBo Ha MonyyeHve NOAAEPKKN B

for such Products are initially made available (via download or
otherwise) to the Customer or to the Authorized Reseller as
applicable.

8.1.9. “Documentation” means the then-current user
documentation for the Qlik Products, including the license
metrics available at www.glik.com/product-terms.

8.1.10. “Education Services” means any training or
education services performed by Qlik under the terms of this
Agreement and any applicable Order Form.

8.1.11. “External Use” means an Authorized Third Party’s use
of any Qlik Products, which are designated for external use in
the Documentation, provided such use is solely in connection
with Customer’s business relationship with the Authorized Third
Party.

8.1.12. “Order Form” means an order form, statement of work
or written document pursuant to which Customer orders Qlik
Products or Services to be performed by Qlik, and executed by
the Parties or by Customer and an Authorized Reseller.

8.1.13. “Party” or “Parties” means Qlik and Customer,
individually and collectively, as the case may be.

8.1.14. “Qlik Marks” means Qlik’s trademarks, service marks,
trade names, logos, and designs, relating to Qlik Products,
whether or not specifically recognized, registered or perfected,
including without limitation, those listed on Qlik’s website.

8.1.15. “Qlik Products” means Software, SaaS Services and
any related product offerings provided by Qlik. Qlik Products do
not include Services or early release, beta versions or technical
previews of product offerings.

8.1.16. “SaaS Services” means a service offering on a cloud
infrastructure hosted and/or managed by Qlik.

8.1.17. “Services” means Support, Consulting Services or
Education Services provided by Qlik pursuant to an Order Form.
Services does not include SaaS Services.

8.1.18. “Software” means the generally available release of
the Qlik software, in object code form, initially provided or made
available to Customer as well as updates thereto that Qlik elects
to make available at no additional charge to all of its customers
that subscribe to Support for the Software.

8.1.19. "Support” means end user support and access to
updates for the Qlik Products, which are provided by Qlik
pursuant to a support contract or as included in a subscription.

8.1.20. “Support Term” means the period during which
Customer is entitled to receive Support during a subscription
term or pursuant to a support contract.
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Te4yeHune CpokKa NoAMNUCKU Ui B COOTBETCTBUKU C KOHTPAakKTOM Ha
noaaepXxKy.

8.2. BepeHue yuveta, npoBepkun u ayauTt. Ha Bpewms
nericteua Hactosiwero Cornawenust 1 B TeveHune 1 (ogHoro)
roga c AaTbl NpekpalleHusi ero AencTaus no tpedosaHuio Qlik,
HO He uvalle OAHOro pasa B kKaneHgapHbli rod, Knuewt
npoBoANT BHYTPEHHIOH0 ayAuToOpCKyto npoBepKy
ncnone3osanna um lMpoayktos Qlik n B Tevenne 10 (aecatn)
pabounx AHeW nocne nonyyYeHuss Takoro TpeboBaHus
npepoctaensaeT komnaHum Qlik nucbMeHHoe noaTBepXaeHue
TOro, 4YTO OH cobnoaaeT ycnoBus HacTtoswero CornalieHus.
Qlik umeeT npaBo CaMOCTOATENbHO WM Yepe3 CBOEro
Ha3Ha4YeHHOro areHTa Ui CTOPOHHIo Byxrantepckyto dupmy
npoBoAMTb  ayAWT  UCMOMb30BaHUS W pasBepTbiBaHWSA
MpopyktoB Qlik 3akasunkom K oTcnexuBaTtb UCMONb30BaHWE
nobbix SaaS-cepBNCOB C LEMbl NPOBEPKN CobMioaeHns
HacToswero Cornawenus. MucbMeHHoe TpebosaHue Qlik o
NpoBeAeHUN ayauTOpPCKOM npoBepku OyaeT npencTaBrneHo
KnveHTy kak MyuHuMyM 3a 15 (nsTHaguaTbh) AHEW [0 yKa3aHHOM
OaTbl NpoOBepKW, W Takas npoBepka OyaeT NpoBOAWUTLCA B
obblyHoe paboyee Bpemsi € UEMb  MUHUMAIbHOMO
BMellaTenbCcTBa B AeAtenbHocTb KnveHTa. Ecnu npu Takon
ayaouTopcKoM  npoBepke  BbiscHUTCS, 4TOo  KnveHwta B
CYyLLECTBEHHON Mepe He cobnofaeT YCroBUS HACTOSILLEro
Cornawenunsi, To KnneHT HeceT pacxofbl, CBSI3aHHble C
NpoBEPKON, B AOMOSHEHWE K MOObIM ApyrMM nnatexam wnm
KoMneHcauuam yuepba, Ha kotopble Qlik MOXeT UMeTb NpaBo

no HacTosiLemy CornatueHuio " AencTByloLLemMy
3aKoHOAaTeNbLCTBY.

8.3. Marepuanbl TpeTbMX N1L.

8.3.1. TMpopyktel Qlik MoryT BkmtoyaTb onpeaeneHHoe

nporpaMmMHoe obecneyeHne C OTKPbITbIM KOAOM Wnu Apyroe
CTOpOHHee nporpamMmmMHoe obecneyveHue («MaTepuranbl TpeTbUx
nnLY), NULEH3NSI HA KOTOPOE BblAAETCA CAMOCTOSITENBHO €ro
COOTBETCTBYIOLMM BnagenbsLlem. VHdopmaums o Matepranax
TpeTbux nuu, copepxutca B JokymeHtaumu. Qlik 3asBnserT,
yTto ucnonb3oBaHue [pogyktoB Qlik cormacHo ycnosusm
HacTosiwero CornalleHnst H1 B KOE Mepe He MOXeT HapyLlaTb
YCMNOBUIA NULIEH3UPOBaHUsi B OTHOLLEHUN MaTepuranoB TpeTbux
nuu. Qlik He gaeT HUKaKuX ApYrvx 3asiBNEeHUn, rapaHTuii unm
UHbIX 06513aTENbCTB B OTHOLLEHUW MaTepMarnoB TPETbUX NAL, 1
HacTosWMM OTKasblBaeTcss OT mobo  OTBETCTBEHHOCTHU,
CBSI3aHHOW C MX UCMNOMb30BaHNeM 3aKa3qynmKkoM.

8.3.2. Qlik moxeT npepocTaBnATb reorpaduyeckne AaHHble
TPETbUX CTOPOH A1si ucnonb3oBaHus ¢ MNpoaykramu Qlik. Takve
CTOPOHHME [aHHble MOTYT WUCMOMb30BaTbCS TOSLKO B CBSI3U C
Mpogyktamn Qlik. Qlik He rapaHTUpyeT TOYHOCTb AaHHBbIX,
NpefoCTaBneHHbIX CTOPOHHUMMW WCTOYHUKAMMK, U MOXET B
noboe Bpems yganuTb, MNpPekpaTUTb UMW U3MEHUTb
cogepxaHvie, AOCTYMHOCTb U Apyrve XapakTepUCTUKU TaKux
OaHHbIX. Vicnonb3oBaHWe AaHHbIX reornokauun perynupyeTcs
YCMOBUSIMU ~ TPETbMX Nul, pasMELLEHHbIMM MO  agpecy
http://www.esri.com/legal/third-party-data, koTopbie fononHsT
N N3MeHsIT ycroBust HacTosilwero Cornawerus. Qlik He gaet
HUKaKUX APYrux 3asiBNEHUN, rapaHTUin Un NHbIX 06583aTenbCTB
B OTHOLWEHUN [aHHbIX TPEeTbUX JUL U HACTOSILLMM
0TKa3bIBAETCS OT KaKoW-nMbO OTBETCTBEHHOCTMU, CBSI3aHHOM C
UX UCMOSb30BaHMEM 3aKa34MKOM.

8.4. Bo3MOXHOCTb noAaKnoYeHns K  CTOPOHHUM
npunoxeHusiM. Vicnonb3oBaHne npogyktoB  Qlik  ans
MOAKMIOYEHNS UMW OOCTYNa K CTOPOHHWUM BEG-MPUNIOXKEHNUAM
UM  cepBMcCaM  MOXET  perynvpoBaTbCH  YCIIOBUSIMMU,
YCTaHOBIEHHbIMW TakKoW TpeTbein cTopoHon. WHTepdencol
nNporpaMMMpPOBaHUSA  CTOPOHHUX npunoxeHun («APl») He
ynpasnsaTca Qlik, n Qlik He HeceT OTBETCTBEHHOCTU 3a
BO3MOXHOCTb MOAKIMHOYEHNS, ecrnun kakue-nnbo ctopoHHue API-

8.2.Recordkeeping, Verification and Audit. While this
Agreement is in effect and for one (1) year after the effective
date of its termination, upon request by Qlik but not more than
once per calendar year, Customer shall conduct a self-audit of
its use of the Qlik Products and, within ten (10) business days
after receipt of such request, submit a written statement to Qlik
verifying that it is in compliance with the terms and conditions of
this Agreement. Qlik shall have the right, on its own or through
its designated agent or third party accounting firm, to conduct
an audit of Customer’s use and deployment of the Qlik Products
and monitor use of any SaaS Services, in order to verify
compliance with this Agreement. Qlik’s written request for audit
will be submitted to Customer at least fifteen (15) days prior to
the specified audit date, and such audit shall be conducted
during regular business hours and with the goal of minimizing
the disruption to Customer’s business. If such audit discloses
that Customer is not in material compliance with the terms of
this Agreement, then Customer shall be responsible for the
reasonable costs of the audit, in addition to any other fees or
damages to which Qlik may be entitled under this Agreement
and applicable law.

8.3.

8.3.1.  Qlik Products may include certain open source or other
third party software, data, or other materials (the “Third Party
Materials”) that are separately licensed by their respective
owners. Third Party Materials are identified in the
Documentation. Qlik represents that if the Qlik Products are
used in accordance with this Agreement, such use shall not
violate any license terms for the Third Party Materials. Qlik
makes no other representation, warranty, or other commitment
regarding the third party materials, and hereby disclaims any
and all liability relating to customer’s use thereof.

Third Party Materials.

8.3.2.  Qlik may make third party geographical data available
for use with Qlik Products. Such third party data may only be
used in connection with the Qlik Products. Qlik does not
guarantee the accuracy of data provided by third party sources
and may remove, discontinue, or alter content, availability and
other characteristics of such data at any time. Use of
geolocation data is subject to third-party terms available at
http://www.esri.com/legal/third-party-data, which supplement
and amend the terms of this Agreement. Qlik makes no other
representation, warranty, or other commitment regarding the
third party data, and hereby disclaims any and all liability
relating to customer’s use thereof.

8.4. Connectivity to Third Party Applications. Use of Qlik
Products to connect with or access third party web-based
applications or services may be governed by terms and
conditions established by such third party. Third-party
application programming interfaces (“API”) are not managed by
Qlik, and Qlik shall have no liability for connectivity if any third-
party APIs are changed or discontinued by the respective third
parties.
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nHTepdeicsl N3MEHS0TCA unm
COOTBETCTBYIOLLIMMMN TPETbUMW CTOPOHAMM.

8.5. OueHka. Ecnu 3akasunky npegoctaBnstotcs [poaykTbl
Qlik ona o3HakomuTenbHbIX Lenen («OueHOYHbIE NPOAYKTHIY),
1Ccnonb3oBaHVe OLEHOYHbIX NPOAYKTOB paspeLlaeTcs TOMbKO B
Henpou3BOACTBEHHON cpede W B TeyeHWe nepuoaa,
OrpaHWYeHHOro COOTBETCTBYIOLMM FNULEH3NOHHBIM  KIOYOM.
Ecnu 3akasumky ByaeTt npefocTaBrneH AOCTyn K oLeHke SaaS-
cepsucoB, Qlik cgenaer cooTBeTCcTBYOWMN SaaS-cepsBuc
OOCTYMNHbIM 3aka3uuky Ans ero BHYTPEHHUX BruaHec-onepaumi
Ha OCHOBe OLieHKM, BecnnaTHo, A0 HacTynneHust bonee paHHen
13 criegyowmx aat: (a) okoHYaHus nepuopga oueHku; (b) gara
Havana nbon npuobpeTeHHON noanuckM Ha SaaS-cepsuc,
3aKa3aHHbIi 3akasymMkom; wnu (C) npekpallieHne aevcTBuA
komnaHven Qlik no cobctBeHHOMy ycMoTperuto. JTHOBbIE
OAHHbIE, BBEOEHHbIE B SAAS-CEPBWCHI, N JHOBbIE
N3MEHEHWA KOHOUTYPALIMW, BHECEHHBLIE B SAAS-
CEPBUCbI 3AKASYMKOM WN OnA 3AKA3YKMKA, BO
BPEMA OLEHKM MOIYT BblTb BE3BO3BPATHO
YTEPAHbI, ecnmn: (a) 3AKA3YMK HE T[PUOBPETET
NnoanncKy HA SAAS-CEPBMC TAKOIO XE WNW BONEE
BbICOKOIo YPOBHA, YEM MPEOOCTABNEHHBLIE ONA
OUEHKW, NN (B) BAKABYNK HE SKCIMNOPTUPYET TAKVE
OAHHBIE 0O KOHUA NMEPWOJA OLIEHKW. Hesaupasi Ha
nobble  apyrve  nonoxeHuss Hactosiwero  CornalieHus,
nuueHann Ha OueHouHble NpoaykThl NpeaocTasnsaoTes «KAK
ECTb» 6e3 Bo3meLleHNs yObITKOB, NOAOEPXKKN UMW rapaHTui
noboro pofa, SBHbIX UK nogpasymeBaembix. Hu npu kakux
obcTosATenbCcTBaX MakcumarnbHas COBOKyMNHas
otBeTCcTBeHHOCTb Qlik 3a OueHOYHble NPOAYKTbl HE MOXeT
npeBblliatb ofHy Teicayy gonnapos CLUA (1000 pgonnapos
CLUA).

8.6. Mepeyctynka npaB. KnveHT o06sa3yetca  6es
npeaBapuTenbHOro NMCbMEHHOro cornacus komnanum Qlik He
nepeycTynatb U He nepefdaBaTb KakoMy-nmbo TpeTbemy nuuy
CBOM npaBa 1 06513aTenbCTBa No HacToswemy CornatleHuto. B
KOHTEKCTE HacTosILLeln cTaTbu Noboe M3MEHEHME B CTPYKType
KOHTpons KnuveHTa, npousollefllee B CBSI3WM CO CIMSIHUEM,
npodaxen [oNv kanutana wnum uHbIM criocobom, Gyaet
COCTaBMATb MNepeycTynky, TpebyoLly npeaBapUTeribHOro
nucbMeHHoro cornacua  komnanum  Qlik. Jio6as  nonbiTka
KnvueHta  nepeyctynuTb  unu  nepegatb  HacTosillee
CornaweHve wnu cBouM npaBa UM obsszarenscrtea Mo
HacToswemy CornalleHuio B HapyLlleHne HacTosLen cTaTbu
Oyoet cuuTaThCcs topuandeckn  HuuToxHoW. Qlik  moxeT
BGecnpensiTCTBEHHO MO CBOEMY YCMOTPEHWIO yCTynaTb Wnuv
nepegaeatb Ntobble Uy Bce cBov npaea u obsizatenscTea no

npekpaLialTcs

HacToswemy CornaweHuto. Bce ycnoBus  HacTosiLiero
Cornawenusa 0yayt obasatenbHbIMU  ANS UCMOSNHEHUs!
COOTBETCTBYIOLLIMMMN npeemMHu1Kamu N 0fobpeHHbIMK

ueccuoHapusimm komnadum Qlik n KnveHta, genictBoBaTtb B UX
MHTEpecax U MoryT ObiTb NPUHYANUTENBHO UCMONTHEHHBIMU UMK
W B OTHOLUEHUN HUX.

8.7. C6op ¥ Mcnonb3oBaHWe CTaTUCTUYECKUX AaAHHbIX.
Qlik moxetr cobupaTe M UCMOMb30BaTb  HEKOTOPblEe
CcTaTUCTMYEeCKMe AaHHble, YToDObl 3anyckaTb, ONTUMU3NPOBATD,
noafepxuBaTte M ynydywaTtb yHKUMOHUpPOBaHWe [1poaykToB
Qlik. «Ctatuctnyeckne gaHHble» 03HaAYalOT HEMepcoHarbHbIe
cTaTucTMyeckne, fAemorpaduyeckne AaHHble, [AaHHble 00
MCNonb3oBaHWN UMM MeTaAaHHble, reHepupyemble B CBA3U C
nobbiM ucnonb3oBaHneM [poayktoB Qlik. Ctatuctnyeckue
AaHHble npuHagnexat Qlik v He Bkno4alT Kakylo-nMbo
NepcoHanbHO UAeHTUULMPYEMYIO MHAOPMALMIO UMK Kakue-
nmbo NUYHblE AaHHbIE.

8.8. CobniogeHue 3akoHoAaTenbHbIX Tpe6oBaHun. [lpu
ucnonHeHnn Hactosiwero CornaweHuns 3akasynk obs3yeTcs
Bceraa cobnofaTte Bce NpYMEHVMbIE 3aKOHbI 1 HOPMAaTUBHbIE

8.5. Evaluation. If Customer is provided Qlik Products for
evaluation purposes (“Evaluation Products”), use of the
Evaluation Products is only authorized in a non-production
environment and for the period limited by the corresponding
license key. If Customer is provided access to an evaluation of
SaaS Services, Qlik will make the applicable SaaS Service
available to Customer for its internal business operations on an
evaluation basis free of charge until the earlier of: (a) the end of
the evaluation period; (b) the start date of any purchased SaaS
Service subscription ordered by Customer; or (c) termination by
Qlik in its sole discretion. ANY DATA ENTERED INTO THE
SAAS SERVICES, AND ANY CONFIGURATION CHANGES
MADE TO THE SAAS SERVICES BY OR FOR CUSTOMER,
DURING AN EVALUATION MAY BE PERMANENTLY LOST
UNLESS: (A) CUSTOMER PURCHASES A SUBSCRIPTION
TO THE SAME OR HIGHER TIER SAAS SERVICE AS THOSE
COVERED BY THE EVALUATION OR (B) CUSTOMER
EXPORTS SUCH DATA BEFORE THE END OF THE
EVALUATION PERIOD. Notwithstanding any other provision in
this Agreement, licenses for the Evaluation Products are
provided “AS IS” without indemnification, Support, or warranty
of any kind, expressed or implied. In no event will Qlik’s
maximum cumulative liability for Evaluation Products exceed
one thousand U.S. dollars ($1,000).

8.6. Assignment. Customer will not assign or transfer this
Agreement or its rights and obligations hereunder to any third
party without the prior written consent of Qlik. For purposes of
this Section, any change of control of Customer, whether by
merger, sale of equity interests or otherwise, will constitute an
assignment requiring the prior written consent of Qlik. Any
attempt by Customer to assign this Agreement or its rights and
obligations hereunder in violation of this Section will be null and
void. Qlik is free to assign or transfer any or all of its rights or
obligations under this Agreement at its discretion. All terms of
this Agreement will be binding upon, inure to the benefit of, and
be enforceable by and against the respective successors and
permitted assigns of Qlik and Customer.

8.7.  Statistical Data Collection and Use. Qlik may collect
and use certain Statistical Data to enable, optimize, support,
and improve performance of the Qlik Products. “Statistical Data”
means non-personal statistical, demographic, or usage data or
metadata generated in connection with any use of the Qlik
Products. Statistical Data does not include any personally
identifiable information or any personal data and is owned by
Qlik.

8.8. Compliance with Laws. Customer agrees at all times
to comply with all applicable laws and regulations in its
performance of this Agreement, which may include, without
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aKTbl, KOTOpble MOryT BKMioYaTb, CPEAM MPOYEro, 3aKOoHbl U
npasuna akcrnopTtHoro koHTpons CUWA, EC wn pgpyrux
rocyfapcts, a Takke HOpMaTWBHble akTbl, W3[aHHble
YnpaBneHnem Mo KOHTPOMO 3a WHOCTPaHHbIMWU akTVBamu
MuHuctepctBa ¢uHaHcoB CLUA, MuHMCTEPCTBOM TOProBmnu
CLWA, CoBetom EC, m wux aHanoru B COOTBETCTBUM C
[EeNCTBYIOLMM 3aKoHOAaTENbCTBOM («3aKoHbl 06 3KCMOPTHOM
KOHTpOmne»),  BKMioYas  BCe  OrPaHUYeHUss  KOHEYHOro
nonb3oBaTesnsi, KOHEYHOro WCMOMb30BaHUSI W Ha3HayeHus,
Hanaraemble TakMMW 3akoHamy 0O 3KCMOPTHOM KOHTpOrne.
KnneHT obecneyvBaeT cyaebHyto 3awwmTty u rapaHtupyet Qlik n
ee COOTBETCTBYWOLWMM [OMMKHOCTHLIM NuLaM, areHtam u
paboTHMKamM  KOMMeHcaumio Bcex yObITKOB, pacxopos,
LWTPadhoB, NeHn 1 0CBOBOXKAEHUE OT OTBETCTBEHHOCTY B CBA3M
C uckamu, cynebHeiMn genamu, cyAebHbIMU peLueHnsMn n
npousnMun obsasatenbcTBamu  (BKMYasi COOTBETCTBYOLUME
roHoOpapb! FOPUCTOB), BO3HUKAIOLLME B CBA3M C HecobntoaeHnem
KnueHtom ntobbix 3akoHOB 06 3KCMOPTHOM  KOHTpoOIe,
OTHOCSALLMECA K TaKOMy HEeCOOMIOAEHU UnM SBNsoLMECS
pe3ynbTaToM TakoBOro.

8.9. [pumeHMMoe 3aKOHOAATENbLCTBO W HPUCAUKLUA.
Hactosiwee CornaileHue perynupyeTcs 3akOHOAATENbCTBOM
IOPUCOMKLMW, YKa3aHHOW B mpunoxeHun 1 n oTHocswencs K
COOTBETCTBYHOLLEN topucauKkummn topuaundeckoro nuua  Qlik,
YyKa3aHHOro B Ka4eCTBE KOHTpareHTa, UCKMYas KOMmM3noHHbIe
HopMbI nto6ow topucamnkumnm unmu KonseHumo OOH o gorosopax
MeXOyHapoAHON  Kynnu-npofaxu  TOBapoB, MNpUMEHeHve
KOTOPbIX HACTOALMM NpAMO ucknovaeTcs. Jlioboe cynebHoe
npecnegoBaHve, WUck unu cygebHoe pa3bupaTtenbcTBo,
SBMsiOLLEECs CreAcTBMEM UMW MMEloLlee OTHOLUEHWE K
HacTosiwemy CornaileHuio, 6ygeT paccmatpuBaTbCs CcyLamu
UM apbuTpaxHbIMVM Cydamu  OPUCAMKLMKW, YKaszaHHOW B
npunoxeHun 1, cooTBeTCTBYMOLEN topuandeckomy nuuy Qlik-
KOHTpareHTy, ” TNpOBOAWUTBCA HA  aAHITIMACKOM  SA3biKe.
Hactoswmm CtopoHbl  6e30roBopoyHO 1 6ecroBOpoTHO
NOAYUHSIOTCS UCKIIOYUTENBHOW OPUCOMKLMN TaKUX CYA0B UMK
apbuTpaxHbiXx CydoB B crnyvae noboro Takoro cyaebHoro
npecnenoBaHus, wucka unu cynebHoro pasbupatenscTsa.
HeB3upas HM Ha Kakve nonoxeHus Hactosilero CornalleHus
06 obpaTHoM, nwbas CTopoHa MoxeT B mnboe Bpemsi
obpatutbcst 3a cygebHbIM  3anpeToM  UNM  BpeMEeHHbIM
CpPEeACTBOM 3aLUuThl B Cy[ COOTBETCTBYHOLLEN OPUCOMKLNN OIS
3aWwmTbl MbbIX akTyanbHbIX WHTEpecoB TakonW CTOpPOHbI,
BKMoYast (HO He OrpaHVMYMBasiCb NMULLb YKa3aHHbIM Aanee),
KOH(WAEHUMANBHOCTE M UCMOMb30BaHUE  OrpaHUYeHui
HacTosiwero Cormawenus. B TOM MEPE, B KOTOPOW
NMPUMEHVMMOE  3AKOHOOATENBLCTBO  MO3BONAET
KIMMEHTY OTKASATbCA OT TAKOIO TMPABA, KIMEHT
MPAMO OTKASbIBAETCA OT JHOBOro TMPABA HA
MPUBINEYEHNE CYOA MPUCAXHbBLIX K PACCMOTPEHUIO
ClrOPOB, OTHOCALWMXCA K HACTOALEMY
COIMALLEHUIO.

8.10. OGcTosATeNnbLCTBa HenpeoaonMmon cunbl. HM ogHa
13 CTOpPOH He HeceT OTBETCTBEHHOCTU nepep Apyrov CTopoHon
3a nobble  3a4epXKKM  UNU - HEWCMONHeHwe  Nboro
obsizatenbctBa No  HacToswemy — CornaweHuto  (3a
UCKIIOYEHEM HeynnaTbl NnaTexewn), ecnu 3agepxka wnu
HEUCNONIHEHUE SBMSIETCA pe3ynbTaToM  HenpeaBUAEHHbIX
COObITWI, KOTOPbIE NPOU3OLLIM NOCHe AaTbl BCTYNIEHNS B CUMY
HacTosiwero CornalleHnss U KOTOpble HaxXOAUNUCh BHE
pasymHoro koHTponsi CTOpoH, Hanpumep 3abacToBKM,
6nokagbl, BOWHbI, Teppopu3M, MaccoBble Gecrnopsaku,
CTUXMIHble GefcTBUSl, OTKa3 npaBUTENbCTBA WU APYrvX
rocynapCTBEHHbIX OPraHoB, OTKA3 WU CHWXEHUE MOLLHOCTM,
TeNeKOMMYHUKaLMOHHbIX CeTen Unmn ceTein nepegaydn AaHHbIX
WM CEepBUCOB, 3MOHAMEPEHHble aTakM WM  HexBaTka
mMaTepuanoB OT MPeAOCTaBIIEHUS NMULEH3UW, B TON Mepe, B
Kakon Takoe CcoObITMe MpenaTcTByeT Wnu 3agepXkvBaeT
BbINOMHEHWe 3aTparmBaemMoii CTOpoHoW cBoux 0b6s3aTenbCTs,

limitation export control laws and regulations of the U.S., E.U.
and other governments, and regulations declared by the U.S.
Department of the Treasury Office of Foreign Assets Control,
the U.S. Department of Commerce, the Council of the E.U. and
their counterparts under applicable law, (“Export Control Laws”),
including all end user, end-use and destination restrictions
imposed by such Export Control Laws. Customer will indemnify,
defend and hold harmless Qlik and its respective officers,
agents and employees from and against any and all losses,
costs, claims, penalties, fines, suits, judgments and other
liabilities (including applicable attorney’s fees) arising out of,
relating to or resulting from Customer’s failure to comply with
any Export Control Laws.

8.9. Governing Law and Jurisdiction. This Agreement is
governed by the law of the jurisdiction set out in Table 1
corresponding to the Qlik entity identified therein as the
contracting party, but excluding any conflict of law rules or the
United Nations Convention on Contracts for the International
Sale of Goods, the application of which is hereby expressly
excluded. Any suit, action or proceeding arising out of or relating
to this Agreement will be brought before the courts or arbitration
boards set out in Table 1 corresponding to the contracting Qlik
entity and conducted in the English language. The Parties
hereby expressly and irrevocably submit to the exclusive
jurisdiction of such courts or arbitral bodies for the purpose of
any such suit, action or proceeding. Notwithstanding anything
to the contrary in this Agreement, either Party may at any time
seek injunctive or interlocutory relief in a court of competent
jurisdiction in order to protect any urgent interest of such Party,
including, but not limited to, the confidentiality and use
restrictions of this Agreement. TO THE EXTENT AVAILABLE
UNDER APPLICABLE LAW, CUSTOMER EXPRESSLY
WAIVES ANY RIGHT TO A JURY TRIAL REGARDING
DISPUTES RELATED TO THIS AGREEMENT.

8.10. Force Majeure. Neither Party shall be liable to the other
for any delay or failure to perform any obligation under
this Agreement (except for a failure to pay fees) if the delay or
failure is due to unforeseen events, which occur after the
effective date of this Agreement and which are beyond the
reasonable control of the Parties, such as strikes, blockade,
war, terrorism, riots, natural disasters, refusal of license by the
government or other governmental agencies, failure or
diminishment of power, telecommunications or data networks or
services, malicious attacks or materials shortage in so far as
such an event prevents or delays the affected Party from
fulfilling its obligations and such Party is not able to prevent or
remove the force majeure at reasonable cost.
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1 Takast CTOpoHa He B COCTOSIHUW NpefoTBPpaTUThL HacTynneHne
06CTOATENBCTB  HEMPEOAONIMMON CUMbl UAWN  YCTPaHUTb X
nocrneacTBusi B pamkax pa3yMHbIX PacxoioB.

8.11. YBepomneHusa. Bce yBegomneHuss O HapylleHUu
0053aTenbCeTB,  HEBLIMOMHEHUM  YCMOBUIA  UNW  HapyLueHun
HactosAwero CornaweHuss co cTopoHbl  Qlik  gOMmKHBI
0ohopMnATECA B MMCbMEHHOW hOPMe 1 HanpaBnATbCA B agpec
Qlik: (a) 3akasHbIMM MNOYTOBbLIMK OTMpaBneHusMu; unn (b)
MexXayHapoaHOW Kypbepckon cnyxbon no agpecy: Qlik, 211 S.
Gulph Rd., Suite 500, King of Prussia, PA 19406 USA, c
ykasaHueMm "tOpuaunueckuii otaen”. Bce npoune yBegomneHus
B agpec Qlik, Bkntoyas nobyto KOpPEeCrnoHAEHLMIO, CBA3AHHYIO
C KIMEHTCKUM cyeToM, cnepyeT Hanpaensate Qlik B
anekTpoHHoW dopme Ha agpec CustomerNotices@qlik.com.
Ecnu KnneHToM B MMCbMEHHOIN hopMe He yKasaHo MHOoe, Bce
yBefomIeHns KnneHTy HanpaBnsoTcs No agpecy, ykasaHHOMY
KnneHtom B ®opme 3akasa.

8.12. OtHoweHua mexay CTopoHamu. CTOpPOHbI SIBRSIOTCS
He3aBMCUMbIMK moapsigyvkaMu. Hu ogHO 13 MONoXeHWi
Hactosiwero CornaweHuss He criedyeT TOnkoBaTb — Kak
yypexaeHue  areHTcTBa,  COBMECTHOrO  Mpeanpusitus,
napTHepCTBa, (OUAYLMAPHBLIX OTHOLIEHWUA, UMM aHanorMyHbIX
OTHOLLEeHWI Mexay CTopoHamu.

8.13. Otka3z ot npaBa. OTkaz ot nwboro u3 ycnosui
HacTosiLero CornalueHus n ocBoboxaeHne oT
OTBETCTBEHHOCTV 3a nboe HapylleHne ero YcroBui
JonyckaeTcsi TONMbKO B MWCbMEHHOW ¢opme 3a MnoAnuchio
CTOpOHbI, NPEAOCTaBMAOLLEN TAKON OTKa3 UM 0CBOOOXAEHNME.
Hun Hactosiwee Cornawexue, Hu niobas dopma 3akas3a He
3aBUCST OT Bblgayu KnveHToM 3akasa Ha Mokyrnky. KnueHt
npu3HaeT, 4To Nobor 3akas Ha NOKynKy NpeaHa3Ha4YeH TONMbKO
ana ypoberea ero ynpasneHus u 4yto Qlik nmeet npaso
BbINUCbIBATb cyet n cobupatb nnaTexm 6es
COOTBETCTBYIOLLETO 3akasa Ha MOKYMKY. Jobble
[OOMOMHUTENbHBbIE UMW MpOoTUBOpeYaluMe ycrnosus nboro
3aka3sa Ha MOKYrKY He UMEIT IOPUANYECKON CUMbI U MPaBOBOrO
3HaYeHUs.

8.14. CpeacTtBa npaBoBOM 3aWwmTbl no npaBy
cnpaBeanuBocTu. KnveHT npusHaet, 4to komnaHum Qlik
MOXeT ObITb HaHeceH HenonpasBuMbIN ylepb B pesynbrare
HapyleHns ycrnosuin HacTosiwero CornaweHuss u  4To
BO3MelleHne yllepba MOXeT He Bcerga OblTb afeKkBaTHbIM
CcpeacTBOM NpPaBOBOM 3awimTbl. KnvmeHT cornawaetcs, 4To B
[OMnorHeHue K NobbiM ApyrM npaBam 1 cpecTBaM nNpaBoBOM
3alWmThl, paspeLleHHbIM MPYUMEHUMbIM  3aKOHOAATENbCTBOM,
Qlik 6ygoeT umeTb NpaBo MUCNOMHUTL HacTosiwee CornalieHvne
nytem cynebHoro sanpeTta unv gpyroro cpefctsa npaBoOBOM
3awWmThl MO NpaBy crnpaBeanuBocTn 6e3 BHeceHus 3anora unm
HeobXoaMMOCTUN AoKa3biBaTb pearbHbIn yiepb.

8.15. OrpaHuyeHune. B COOTBETCTBMM C MPUMEHUMbLIM
3akoHoAaTenbCcTBOM KnMeHT umeeT npaBo obpaTuThbCs B CyA B
nobon copme B cBA3M C HacToAwmM CornaweHnem He
nosgHee 2 (OByX) NeT C MOMEHTa BO3HUKHOBEHWSI OCHOBaHWs
[Onsi Takoro obpalleHns B CyA.

8.16. MonHoTa CornaweHunsi; aBTOHOMHOCTb MOJIOXEHUN
CornaweHusi; aA3blk. HacToswee CornaweHve, nbble
[OOMOMHEHNsT UMK OOKYMEHTbI, ynoMmsiHyTele B CornaileHuu,
MOSTHOCTbIO OTPaXarT B3aVMHYK [OroBOPEHHOCTb CTOPOH U
3aMeHsII0T cobol 1 OTMEHSOT BCe npeaplayLine NMCbMeHHbIe
M YCTHble cornaweHuss u coobLleHns, OTHoCsLMecs K
npeameTty Hactosiwero CornaweHus. Jliobble M3MEHeHUs K
HacToswemy CornalieHuio JomkHbl ObiTb OodopMneHbl B
NMCbMEHHOM BUAe W NognucaHbl ctopoHamu. Ecnv kakoe-nn6o
nonoxeHue Hacrosilero Cornallenusi 6yaeT npusHaHo CyaoMm
COOTBETCTBYIOLLEN OPUCOUKLUMN  HEOENCTBUTEMbHBIM UMK
TNALLEHHbLIM OPUANYECKON CUMbl, Takoe MOoMoXeHWe AOMMKHO

8.11. Notices. All notices concerning a default, breach or
violation of this Agreement by Qlik must be in writing and
delivered to Qlik: (a) by certified or registered mail; or (b) by an
internationally recognized express courier, and shall be
addressed to: Qlik at 211 S. Gulph Rd., Suite 500, King of
Prussia, PA 19406 USA, Attention: Legal Department. All other
notices to Qlik, including account related communications, will
be electronically sent to Qlik at CustomerNotices@qlik.com.
Unless otherwise specified in writing by the Customer, all
notices to Customer shall be sent to the address provided by
Customer in the Order Form.

8.12. Relationship between the Parties. The Parties are
independent contractors. Nothing in this Agreement will be
construed to create an agency, joint venture, partnership,
fiduciary relationship, joint venture or similar relationship
between the Parties.

8.13. Waiver. No term of this Agreement will be deemed
waived and no breach excused unless such waiver or excuse
shall be in writing and signed by the Party issuing the same.
Neither this Agreement nor any Order Form shall be dependent
on Customer issuing a purchase order. Customer
acknowledges that any purchase order is for its administrative
convenience only and that Qlik has the right to issue an invoice
and collect payment without a corresponding purchase order.
Any additional or conflicting terms or conditions in any purchase
order shall have no legal force or effect.

8.14. Equitable Relief. Customer acknowledges that Qlik
may be irreparably harmed by a breach of the terms of this
Agreement and that damages, alone, may not be an adequate
remedy. Customer agrees that, in addition to any other rights
or remedies permitted under applicable law, Qlik will have the
right to enforce this Agreement by injunctive or other equitable
relief without the need to prove actual damages or post a bond.

8.15. Limitation. Subject to applicable law, no action,
regardless of form, arising out of this Agreement may be
brought by Customer more than two (2) years after the cause of
action arose.

8.16. Entire Agreement; Severability; Language. This
Agreement, any Addenda or documents referenced in the
Agreement are the complete statement of the mutual
understanding of the Parties and supersedes and cancels all
previous written and oral agreements and communications
pertaining to the subject matter of this Agreement. This
Agreement may not be modified except in writing and signed by
both Parties If any provision of this Agreement is found by a
court of competent jurisdiction to be invalid or unenforceable,
that provision will be limited to the minimum extent necessary
so that this Agreement will otherwise remain in force and effect.
In the event of any conflicts or inconsistencies, the following
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ObITb OrpaHVMYeHO [0 Takoro MUHMMAanbHO HeobxoanMOoro
obbema, u4ToObl HacTosiwee CornaleHve ocTaBanocb B
nencteum n obnagano ropuaudeckon cunon. B cnyvae nwobbix
KOHMMKTOB WMIN HECOOTBETCTBUIN NMPUMEHSAETCS CreayoLmn
nopsifoK MpropuTeTa, HO TOMbKO B OTHOLUEHWW KOHKPETHOro
npegmeTa kaxaoro u3 gokymeHToB: (i) JononHeHwne; 3atem (ii)
HacTosiwee Cornawexuve; 3aTem (i) Popma 3akasa. (Bo
nsbexaHne comHeHu, ecrnm Popma 3akasa BkIYaeT
[OMNOMHUTENbHbIE Y GONee KOHKPETHbIE YCIOBUSI B OTHOLLIEHMM
KOHLenuuu, paccmatpvBaemMol B LENOM B HACTOSILLEM
CornatueHuu, nnu He 3aTparnsaet KOHLIenuuio,
paccmaTtpuBaeMyto B Hactoswem CornalleHnn, KOHPAUKT He
cynTaeTcs CYLLECTBYIOLLUM). Mpwn TONKOBaHWUM n
uHTepnpeTaumn  paHHoro  CormawleHnss B KayecTBe
onpefensiowen [OoMmKHa UCNoNnb3oBaTbCsl BEPCUst [aHHOro
CornalueHunst Ha aHrMUINCKOM SA3bIKe.

8.17. KoHeuHbI nonb3oBaTenb npaBuTenbcTtBa CLUA.
MporpammHoe obecneveHne u [OKyMEHTaUusi ABMSOTCS

«KOMMepYeckum KOMMbIOTEPHbBIM nporpaMMHbIM
obecneyeHnem»  MNM  KKOMMEPYECKOW  KOMMbIOTEPHOW
[OKyMeHTauuen K nporpamMmMHomy obecneyeHmio»
COOTBETCTBEHHO, corfacHo pasgeny 227.7202 DFAR wu
pasgeny 12.212(b) FAR, rge ato npumeHumo. Jloboe
ncnonb3oBaHvWe, W3MeHeHue, BOCMpOM3BedeHue, BbIMyCK,

Kcnnyatauma, 4eMOoHCTpauma unm packpbitue ﬂporpaMMHoro
obecneyeHus n ﬂOKyMeHTaLWIVI, ocyulecTerigemMmoe
npaBuUTeNbCTBOM CLUA, perynupyetca UCKNIOYNTENIbHO
YCNoBUAMU U NMOJNOXEHUAMN HaACTOoALLEero CornaiueHus.

8.18. TMy6GnuyHocTb. KnueHT, SABNSsCh KMMEHTOM KOMMaHuu
Qlik, HacTtosiwmm npepoctaenseT komnaHuyu Qlik npaeso B
MapKeTVHroBbIX Matepuanax, Hanpumep Ha Beb-canTe Qlik, B
npe3eHTauMaX AN KIWEHTOB U Mpecc-penusax, ykasblBaTb
cebs B kavecTBe knueHTa komnaHum Qlik Hapsgy ¢ apyrumum
KMMeHTamu.

8.19. TonkoBaHue. [1nsa uenen HacToswero Cornatenus: (i)
noapasyMeBaeTCs, YTO 3a CIOBaMM «BKIIOYAET», «BKIOYAET»
N «BKIOYasy criegytoT crioBa «6e3 orpaHudeHuiiy; (i) cnoso
«mnu»  He  sABngfeTcs  ucknodalowwmm;  u o (i) cnoea,
obo3HavaloLlwye eanHCTBEHHOE 4YUCMO, WMEKT CpaBHUMOE
3HayeHvie Npy UCMONb30BaHUN BO MHOXECTBEHHOM 4ucne, U
HaobopoT. Ponb CTOpOHbI B COCTaBNEHUM HACTOSLLEro
CornalieHns He SBMNSETCS OCHOBaHMEM NSt TONKOBaHUS
HacToswero CornalueHms kakum-nnbo obpasom NpoTUB TaKon
CTopoHbl. Popma 3aKasa, a Takke NPUNOXEHNA U JOMNOSHEHNS,
npunaraemble K Hactosiwemy CornaiwieHuo, ABAsOTCA
HeoTbeMNeMoW YacTbto HacTosuero CormalleHus, Kak ecrnu
6bl OHW ObINK U3NOXEHbI 34eCb JOCMOBHO.

order of precedence shall apply, but only with respect to the
specific subject matter of each: (i) the Addendum; then (ii) this
Agreement; then (iii) the Order Form. (For the avoidance of
doubt, where an Order Form includes additional and more
specific terms and conditions with respect to a concept
addressed generally in this Agreement or does not address a
concept addressed herein, no conflict shall be deemed to exist).
The English language version of this Agreement shall be the
governing version used when interpreting or construing this
Agreement.

8.17. U.S. Government End Users. The Software and
Documentation are deemed to be “commercial computer
software” and “commercial computer software documentation,”
respectively, pursuant to DFAR Section 227.7202 and FAR
Section 12.212(b), as applicable. Any use, modification,
reproduction, release, performing, displaying or disclosing of the
Software and Documentation by the U.S. Government shall be
governed solely by the terms and conditions of this Agreement.

8.18. Publicity. Customer hereby grants Qlik the right to list
Customer as a customer of Qlik along with other customers in
marketing materials such as the Qlik web site, customer-facing
presentations and press releases.

8.19. Construction. For purposes of this Agreement: (i) the
words “include,” "includes" and "including" are deemed to be
followed by the words "without limitation"; (ii) the word "or" is not
exclusive; and (iii) words denoting the singular have a
comparable meaning when used in the plural, and vice-versa.
A Party’s role in drafting this Agreement shall not be a basis for
construing this Agreement in any manner against such Party.
The Order Form and the schedules and exhibits attached hereto
are an integral part of this Agreement to the same extent as if
they were set forth verbatim herein.
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Qlik@

JIMLULEH3VWOHHOE COIMALUEHUE
NMONb30OBATENSA QLIK — MpunoxeHue 1
Perynupytolwiee 3akoHoaaTenbCTBO U
TeppuTOopUanbHas noacyaHocTb!

Ecnun mectononoxeHune KnneHta He YKa3aHO Huxe,

IOPUONYECKMM  NIMLOM-KOHTPAreHToM  sIBNseTcs
QlikTech International Markets AB. Huxe
npuBoauTcA NHopmaLns o) NpPUMEHUMOM

3aKoHOo4aTenbCTBE U npouenype ap6MTpa>Ka.

KOpuaunyeckoe nuuo-

MecTononoxeHune

Knuenra 3

KOHTpareHT Qlik n
MpumeHnmoe

3aKoHogaTeNnbCTBO

Iio6ble cTpaHbl, NpsiMo (i)
He ynomMsiHyTble B

HacTosiLeM .

Mpunoxexun 1 (i)
(iii)

AscTpanus, (i)

AwmepuikaHckoe Camoa,
Octposa Kyka, dumpku, -
Tyam, Kupnbatu, (if)
Mapwannosbl OcTpoBa,
PepepatuBHble WTaThl
MwukpoHesum, Haypy,
Huya, OcTtpoB
Hopdornk, Manay,
Manya — HoBasi 'BuHes,
OctpoB CesiTon EneHsbl,
Camoa, ConomMoHoBbI
OcrtpoBa, ToHra, TyBany
vunu Banyaty

(iii)

OpPUANYECKOE NNLIO-KOHTPareHT —
QlikTech International Markets
AB;

MprMmeHUmbIM
3aKoHOAATENbCTBOM  ABMSETCA
3akoHopaaTtensbeTeo Lseuus; n
no6oe cynebHoe
npecnefosaHue, nck nnm
cynebHoe pasbupaTenscTBo,
SBnsOLWeecs CrneacTtBuUEM UK
nmvetoLlee OTHOLLEHNE K
HacToswemy CornatleHuio (B Tom
yucne nobble  BHEAOrOBOPHbIE
cnopel unu nckn) 6ynet
paccMmaTtpuBaTbCst B
ApbBuTpaxxHoM  MHCTUTYTE  npwu
Toprosow nanatet r. CTokronbma.

topuanyeckoe nuo-
koHTpareHT —QlikTech Australia
Pty Ltd;

MprMmMeHMbIM
3aKoHO4aTeNbCTBOM  SIBMNSIETCS|
3aKoHOAaTeNbCTBO HoBblit
KOxHBIV Yanbe, ABCTpanus; u
noboe cynebHoe
npecrnegoBaHue,  WUCK UK
cynebHoe  pasbupartenbcTBo,
ABNSIOLLEECs CreaCcTBUEM UMK

nmelolee OTHOLLEHVE K
HacTosLemy CornateHuto
(Bkntovas ntobble

BHEOrOBOPHbIE ~ CMOPbI UMK
ucku), byaeT paccmaTtpusaTbCs
cyfamu wrtaTa HoBbii KOXHbIN
Yanbc, ABCTpanusi, U WHbIMU
cypamu, KOMMETEHTHLIMM
paccmaTpuBaTbh anennsuuM Ha
peLleHnst ykasaHHbIX CYAOB.

'MepeveHsb no ctpaHam, rae Haxoautes Qlik

%Listed by Qlik's country location

3”0}3, MecTtononoxeHnem KnueHTa nogpasymeBaeTcs CTpaHa, rae HaxoauTcst agpec Ans BbiCTaBneHusi cuetoB KnueHTy

“Customer Location refers to Customer’s billing address country

RUSSEP20

QLIK USER LICENSE AGREEMENT - Table 1
Governing Law and Venue?

If the Customer’s location is not specified below, then
the contracting entity shall be QlikTech International
Markets AB, with the applicable Governing Law and

Arbitration as stated below.

Customer Location?*

Any countries not
specifically identified in this
Table 1

Australia, American
Samoa, Cook Islands, Fiji,
Guam, Kiribati, Marshall
Islands, Federal State of
Micronesia, Nauru, Niue,
Norfolk Island, Palau,
Papua New Guinea, Saint
Helena, Samoa, Solomon
Islands, Tonga, Tuvalu or
Vanuatu

Qlik Contracting Entity
and Governing Law

@

(ii)
(iii)

U]
(ii)

(iii)

the contracting entity is
QlikTech International
Markets AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Australia Pty Ltd.;
the Governing Law shall be
the laws of New South Wales
Australia; and

any suit, action or proceeding
arising out of or relating to
this Agreement (including
any non-contractual dispute
or claim) will be brought
before the Courts of New
South Wales, Australia and
any courts competent to hear
appeals therefrom.



Bpasunusa (i)

(if)
(iii)
KaHaga (i)
(if)
(iii)
CopapyxectBo (i)
Hesasncumbix
[ocynapcTs
(i)
(iii)
[anns nnn Ucnangus (i)
(i)

(iii)

topuanyeckoe nuuo-
koHTpareHT — QlikTech Brasil
Comercializagdo de Software
Ltda,;

MpumeHnmbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS
3akoHofaTenscTBo  Bpasunus;
"

nioboe cynebHoe
npecnezoBaHve, nek unm
cynebHoe pa3bupaTenscTBo,
SABNSIOLLEECs CneacTBUEM UMK
nmMeroLee OTHOLLIeHNE K
HacTosiemy Cornatuexuto (B ToM
yucne niobble BHEAOrOBOPHbIE
crnopbl unu 1CKK) 6ynet
paccmatpuBaTbCst B
ApbBuTpakHoM  MHCTUTYTE  npun
Toprosoii nanatet r. Ctokronbma.

ropuamyeckoe
koHTpareHT —QlikTech
Corporation;
MprMeHMbIM
3aKoHO4aTeNbCTBOM  SIBMNSIETCS

nvuo-

3aKoHOAATEeNbCTBO  NMPOBUHLMK
OnTapuo (KaHaga); n

noboe cynebHoe
npecnezoBaHve, nck unm
cynebHoe pa3bupaTensbCTBo,
sBnsiolleecs CneacTBMeM  wUnu
nmMeloLee OTHOLLIeHNE K

HacToswemMy CornalieHuio (B Tom
yucne niobble BHEJOTOBOPHbIE

cropbl unu 1CKK) oynet
paccmaTtpuBaTbCst cynamm
OnTapuo.

topuanyeckoe nuuo-

koHTparenT —QlikTech
Netherlands B.V.;
MpumeHnMbIM
3aKOHOaTENbCTBOM  ABMSAETCS
3aKOHOOATENbCTBO  AHMMUM 1
Yaneca; n

nio6oe cynebHoe
npecnefosaHue, ncK unm
cynebHoe pa3bupaTenscTBo,
sBnsioleecs CrneacTsueM  Unu
nmMeroLee OTHOLLIeHNe K
HacTosawemy Cornatuexuio (B Tom
yucne nobble  BHEAOrOBOPHbIE
crnopbl nnu 1CKK) 6ynet
paccMmaTtpuBaTbCs B
ApBUTPaXHOM  MHCTUTYTE  NpU
Toprosoii nanatet r. CTokronsma.

topnaunyeckoe nuuo-
koHTpareHT —QlikTech Denmark
A/S;

MpumeHnmbIM
3aKOHOAAaTENbCTBOM ABMSAETCS
3akoHoAaTenbCTBO LWBeuus; n
noboe cynebHoe
npecnezoBaHve, ncK unm
cynebHoe pasbupaTenscTBo,
sBnsiolleecs CneacTBMeM  wUnu
nmMeloLee OTHOLLIeHNE K
HacToswemMy CornalieHuio (B Tom
yucne niobble  BHEJOTOBOPHbIE
crnopsbl unm 1CKW) 6ynet
paccmaTtpuBaTbCst B
ApOUTpakHOM  MHCTUTYTE  npu
Toprosow nanatet r. Ctokronbma.
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Brazil

Canada

Commonwealth of
Independent States

Denmark or Iceland

(M)

(if)
(iii)

(M)
(ii)

(iif)

0]
(ii)

(iii)

(i)
(if)
(iii)

the contracting entity is
QlikTech Brasil
Comercializagao de Software
Ltda.;

the Governing Law shall be
the laws of Brazil; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Corporation;

the Governing Law shall be
the laws of the Province of
Ontario, Canada; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Ontario.

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of England and
Wales; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Denmark A/S;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



OcToHus, JlatBus nnm
IutBa

PpaHumsa, MoHako nnm
OctpoB PetoHboH

epmaHus, ABCTpus,
LLIBenuapus unm
JInxTeHwTenH

["oHKOHT 1 Makao

]

(ii)

(iii)

(M)

(ii)

(iii)

]
(ii)

(iii)

0]

(ii)

(iii)

topuanyeckoe nnyo-
koHTpareHT —QlikTech  Finland
Oy;

MpumeHnmbIM

3aKOHOAATENbCTBOM ABMSAETCS
3aKkoHogaTenbcTBo LWBeuus; n

no6oe cynebHoe
npecnezoBaHye, nck unm
cynebHoe pas3bupaTenscTBo,
SABNSIOLLEECcs CNefcTBUEM UMK
nmMeloLee OTHOLLIeHWE K
HacTosiemy Cornatuexuto (B ToM
yucne niobble BHEJOrOBOPHbIE

crnopsbl unm uckv)  Bynet
paccmatpuBaTbCst B
ApOuTpakHOM  MHCTUTYTE  npu

Toprosoii nanatet r. Ctokronbma.

ropuamyeckoe nnyo-
koHTpareHT —QlikTech  France
SaRL ;

MpumeHnmbIM
3aKoHOAaTENbCTBOM  SIBMSIETCA
3aKoHoAaTenbLcTBo PpaHumnn; 1

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABMsOLLEeecs CrieCTBUEM UMK
nmetoLee OTHOLLEHVE K
HacTosiLemy Cornatuexuio
(BKkntoYas nobble
BHEJOrOBOpHblE  CMOpbl  UNn
ncku), Bynet paccmaTpuBaTtbes
cynamu r. Mapwxa, paHuus.

topuanyeckoe nuuo-
koHTpareHT —QlikTech GmbH;
MpumeHmMbIM
3aKoHOAaTeNbCTBOM  SIBNSIETCS
3aKkoHodaTenbcTBo epmaHuu;
"

a noboe cynebHoe
npecrnegoBaHne,  UCK  UnM
cynebHoe  pasbupartenbcrBo,

ABMsOLLEECa CreaCTBUEM UMK
umeloLiee OTHOLLEHWE K
HacTosiLemy CornateHuo
(Bkntoyas ntobble
BHEZIOrOBOpHbIE ~ CMOPbI U
ncku), Byget paccmaTpuBaTthes

cypmamu 1. [occenbgopda,
FepmaHus.

topuanyeckoe nnyo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMNSIETCS
3aKoHOAaTEeNbCTBO CAP
[OHKOHT;

noboe cynebHoe
npecregoBaHue,  WUCK  UnM
cynebHoe  pasbupaTenbcTBo,

ABMslOLLEeecs CrieaCTBUEM UMK
umvetoLee OTHOLLEHWE K
HacTosLemy CornateHuto
(Bkntoyas ntobble
BHEZIOrOBOpHbIE  CMOpbI U
ucku), byaeT paccmaTtpusaTbCs
apbutpaxHbiMu cynamn CAP
[OHKOHr B COOTBETCTBUMM C
3aKoHO4aTeNbLCTBOM CAP
[oHkOHrtT, npuyem apbuTpsl,
Kpome npoyero, GyayT umeTb
MOSIHOMOYMSI Ha Bblgavy
npukasoB 06  WUCMOMHEHWUU
o6s3aTenbCTB B HaType U
npuHATUM  obecneynTernbHbIX
mep.
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Finland, Estonia, Latvia or
Lithuania

France, Monaco, or
Reunion Island

Germany, Austria,
Switzerland, or
Liechtenstein

Hong Kong and Macau

(0]
(if)
(iii)

(i)
(if)
(iii)

(it)
(iii)

(i)
(if)
(iii)

the contracting entity is
QlikTech Finland Oy;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech France SaRL ;

the Governing Law shall be
the laws of France; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Paris, France.

the contracting
QlikTech GmbH;
the Governing Law shall be
the laws of Germany; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the

entity is

Courts of Dusseldorf,
Germany.
the contracting entity is

QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of Hong Kong SAR;
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration in the Hong Kong
SAR in accordance with the
laws of the Hong Kong
SARttT and the arbitrators
shall have the power to order,
among other things, specific
performance and injunctive
relief.



WHaus

Mapannb

Wtanus

AnoHusa

(0]

(ii)

(iii)

(ii)

(iif)

(0]

(ii)

(iii)

(ii)

(i)

topuanyeckoe nnyo-
koHTpareHT —QlikTech India Pvt.
Ltd.;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMNSIETCS
3aKoHodaTenbCcTBo MHaum; n
noboe cynebHoe
npecrnegoBaHue,  UCK UK
cynebHoe  pasbupartenbcTBo,
ABNsoLLeecs creacTBUEM UK

umeloLiee OTHOLLEHWE K
HacTosiLemy CornatweHuo
(Bkntoyas ntobble

BHEZOrOBOpHbIE  CMOpbI U
uckn), ©OyaeT OkoHuYaTenbHO
paspeLuaTtbcs B pamkax
apbutpaxa B COOTBETCTBUM C
3akoHoM 06 apbutpaxe u
NPUMUPUTENbHBIX MpoLEeaypax
or 1996 r. un nob6biMn
nonpaskamu kK Hemy.t1t.

lopuamnyeckoe nuuo-
koHTpareHT —  Qlik  Analytics
(ISR) Ltd.;

Perynvpytowmm

3aKOHOAATENIbCTBOM saBnseTcs
3aKoHoaaTenbcTBo V3pauns; n
noboe cynebHoe
npecnefoBaHue, uck nnm
cynebHoe pas3bupaTenscTBo,
sABnsloWLeecs CneacTBuUEM UMK
nmetoLiee OTHOLLEHWE K
HacTosiemy Cornatuexuto (B Tom
yncne noboil  BHEOOroBOPHOM
crnop vnu 1CK) 6ynet
paccmaTpvBaTbCs cynamm
W3panns wun nobbiMm  cyaamu,
KOMMETEHTHbIMU paccMaTpuBaTthb
anennayum Ha peLueHus
yKasaHHbIX Cy/0B.

topuanyeckoe nuyo-
koHTpareHT —QlikTech Italy
Srl,;

MprmMeHMbIM
3aKkoHOaTeNbCTBOM SBMSIETCS
3akoHofartenbcTBo Mtanuu; n
noboe cynebHoe
npecrnefoBaHve,  WUCK  Unn
cynebHoe pas3bupaTtenbcTBo,
ABNSAIOLLEECH CNeACTBUEM UMK
umMelollee  OTHOLUEHWME K
HacTosiemy  CornaiueHuio
(BKntovas ntobble
BHEZOrOBOPHbIE  CMOPbl UK
ncKH), 6ynet
paccmaTpuBaTbCs
UCKIIOYNTENbHO B cyde T.
Mwunana.

topuanyeckoe nuyo-
koHTpareHT —QlikTech  Japan
K.K;

MpumeHnMbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS
3aKoHoAaTenbLCTBO ANoHu; 1
noboe cynebHoe
npecrnegoBaHue,  WUCK UM
cynebHoe  pasbupaTenbcTBo,
SBMSIOLLEECs CreaCcTBUEM UMK

nmvetoLee OTHOLLEHWE K
HacTosLemy CornaliueHuto
(Bkntoyas ntobble

BHEZIOrOBOpHbIE ~ CMOpbI 1N
ucku), Oynet yperynupoBaHo
OKpy>XHbIM cyoM TOKMO.
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India

Israel

Italy

Japan

(i)
(if)
(iif)

(if)
(iif)

(0]
(ii)
(iii)

(ii)
(iii)

the contracting entity is
QlikTech India Pvt. Ltd.;

the Governing Law shall be
the laws of India; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be finally resolved
by arbitration conducted in
accordance with the
Arbitration and Conciliation
Act, 1996 and any
amendments thereto.t17.

the contracting entity is Qlik
Analytics (ISR) Ltd.;

the Governing Law shall be
the laws of Israel; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Israel and any
courts competent to hear
appeals therefrom.

the contracting entity is
QlikTech Italy Srl,;

the Governing Law shall be
the laws of Italy; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be adjudicated
exclusively by the Court of
Milan.

the contracting entity is
QlikTech Japan K .K;

the Governing Law shall be
the laws of Japan; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Tokyo District Court.



Mekcuka

Hosasa 3enaHaus

Kuraiickaa HapogHas
Pecnybnuka (KHP)

(0]

(ii)

(iii)

)

(ii)

(iii)

]

(ii)

(iii)

topuanyeckoe nuyo-
koHTpareHT —QlikTech Mexico,
S.deR.L.de C.V,;
MpumeHnmbIM
3aKOHOAATENbCTBOM ABMSETCS
npaso Mekcuku; n

no6oe cynebHoe
npecnezoBaHye, nek unm
cynebHoe pas3bupaTenscTBo,
ABndawoweeca cnegcrBmemMm  Unu
nmewLiee OTHOLWlEeHne K
HacTosiwemy Cornatuexuto (B ToM
uncne nwobble BHEOOroBopHble

crnopsbl unm uckv)  Bynet
paccmatpuBaTbCst B
ApOUTpakHOM  MHCTUTYTE  npu

Toprosoii nanatet r. Ctokronbma.

ropungnyeckoe
koHTpareHT —QlikTech
Zealand Limited;
MpumeHMbIM
3aKoHOAaTeNbCTBOM  SIBMNSIETCSt
3aKoHO4AaTEeNbCTBO Hoeoi
3enaHguu; n

noboe cynebHoe
npecrnegoBaHue,  UCK  UnM
cynebHoe  pasbupartenbcTBo,
ABNsoLLEeecs creacTBUEM UK
nmvetoLee OTHOLLEHME K
HacTosLemy CornalieHuto
(Bkntoyas ntobble
BHEOrOBOPHbIE  CMOPbl UMK
ucku), byaeT paccmaTtpusaTbCs
cyfjamu Hoeon 3enaHgum un
WHBIMU cynamu,
KOMMETEHTHLIMU
paccmaTpvBaTb anennsuum Ha
peLUeHVsi yka3aHHbIX Cy[oB.

nvuyo-
New

ropungnyeckoe nmuyo-
koHTpareHT —Qlik  Technology
(Beijing) Limited Liability
Company;

MpumeHnmMbIM
3aKoHOAaTeNbCTBOM ABMNSETCH
3akoHofaTenbcTBo Kutasi; n

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTenbcTBo,

SBMsOLLEeCst CeacTBYEM WIN
nmerouiee OTHOLLEHVE K
HacTosLemy CornalieHuto
(Bkntoyas ntobble
BHEZIOrOBOpHbIE  CMOpbI U
ucku), byaet yperynmpoBaHo B
pamkax apbutpaxa Kutarickon

MexayHapoaHow
OkoHomu4yeckon u  Toproson
ApbutpaxHon Komucceueit

(CIETAC). t11tt.
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Mexico

New Zealand

People’s Republic of China
(“PRC")

U]

(if)
(iii)

(if)
(iif)

(i)

(ii)
(iif)

the contracting entity is
QlikTech Mexico, S. de R.L.
deC.V,;

the Governing Law shall be
the laws of Mexico; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commerce! in
Stockholm.

the contracting entity is
QlikTech New  Zealand
Limited;

the Governing Law shall be
the laws of New Zealand; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of New Zealand
and any courts competent to
hear appeals therefrom.

the contracting entity is Qlik
Technology (Beijing) Limited
Liability Company;

the Governing Law shall be
the laws of China; and

any suit, action or proceeding
arising out of or relating to this

Agreement  (including any
non-contractual dispute or
claim) will be settled by
arbitration at the China
International Economic and
Trade Arbitration
Commission (CIETAC).
Tt



Anbanus, ApmeHus, (i)
AsepbarigkaH,
Benapychb, benbrus,
BocHus, MepuerosuHa,
Bonrapus, XopsaTtus,
Yewckas Pecnybnuka,
pysus, BeHrpus,
KasaxcTtaH, KocoBo,
JTrokcembypr,
MakenoHus,
Pecnybnuka Mongoga,
YepHoropusi,
Hwaepnanabl,
PymbiHus, Poccuiickas
Pepepauus, Cepbus,
CnoBaukas pecny6nuka,
CnoBeHusi, Typums,
YkpaviHa unu
Y36ekucTaH

(ii)

(iii)

BpyHein-fapyccanam, (i)
Kambopayka, BocTouHbIi
Twumop, VIHaoHesus,
ITaocckas HapoaHo-
[emokpaTtuyeckas
Pecnybnuka, MoHronus,
MbsHma (Bupma),
dununnuHel, CuHranyp,
TaunaHa, BbeTHam

(ii)

(iii)

lOxHas Kopest (i)

(ii)

(iii)

topuanyeckoe nuuo-
koHTpareHT —QlikTech
Netherlands B.V;
MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMNSIETCS
3aKoHO4aTeNbCTBO
Hwpepnanoos; n

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABNsAoLLleecs crneacTBUEM MNn
uvetoLee OTHOLLEHME K
HacTosiLemy CornatiueHuto
(BKkntoYas nobble
BHEOrOBOpHbIE  CMOPbl UMK
ncku), byaeTt yperynmpoBaHo B
pamkax apbutpaxa B SGOA
(FonnaHackas opraHusauus no
YMPOLLEHMIO  yperynmpoBaHusi
cnopoB) B T. [aare.

topuanyeckoe
koHTpareHT —QlikTech
Singapore Pte. Ltd;
MpumeHnmbIM
3aKkoHOAaTENbCTBOM  SIBMSIETCS
3akoHopdaTenbctBo CuHranypa;
"

nnyo-

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABMsOLLEeecs CreaCTBUEM UMK
uvetoLee OTHOLLEHNE K
HacToswemy CornaweHuio (B
TOM yucne nobble
BHEOrOBOPHbIE  CMOpbl UMK
ucku) Bygoet paccmaTpuBaTbcs
apbutpaxem CuHranypa B
COOTBETCTBUM C AEWCTBYHOLUM
Ha TOT MOMEHT ApGUTPaxKHbLIM
pernaMeHTom IOHCUTPATT;
3aKoHOAaTeNbCTBOM,

perynupylowmM  cornatieHve,
U3NOXeHHoe B  HacTosiLeMm
pasgene (i), apbutpaxHoe
pa3bupaTtenbcTBo, a Takke
nopsidok M npoueadypy  ero
npoBeaeHusi, sABNsieTcst
3akoHodaTenbcTBO CuHranypa

1.

opuanyeckoe nuuo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHnmMbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS
3aKoHOOATENbLCTBO OxHas
Kopesi; n

noboe cynebHoe
npecrnefoBaHve,  UCK  Unn
cynebHoe  pasbupartenbcTBo,
ABNSAOLEeeca CneacTBmem unu
nmvetoLee OTHOLLEHWE K
HacTosiLemy CornatweHuo
(Bkntovas ntobble
BHEZOrOBOpHblE  CMOpbl 1N
ucku), Byaet paccmaTpuBaTbCst
OkpyxHbiM cyaom Ceyna u
UHBIMU cynamu,
KOMMETEHTHBIMU
paccmaTpvBaTb anennauum Ha
peLueHVsi ykazaHHoro cyaa.
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Albania, Armenia, (i)
Azerbaijan, Belarus,

Belgium, Bosnia, (if)
Herzegovina, Bulgaria,
Croatia/Hrvatska, Czech
Republic, Georgia,
Hungary, Kazakhstan,
Kosovo, Luxembourg,
Macedonia, Republic of
Moldova, Montenegro,
Netherlands, Romania,
Russian Federation,
Serbia, Slovak Republic,
Slovenia, Turkey, Ukraine
or Uzbekistan

(iii)

Brunei, Darussalam, (i)
Cambodia, East Timor,
Indonesia, Lao People’s
Democratic Republic,
Mongolia, Myanmar
(Burma), Philippines,
Singapore, Thailand,
Vietnam

(if)
(iif)

South Korea (i)
(it)
(iii)

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of the Netherlands;
and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the SGOA (the
Dutch Foundation of the
Settlement of Automation
Disputes) in The Hague.

the contracting entity is
QlikTech Singapore Pte. Ltd.;
the Governing Law shall be
the laws of Singapore; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be determined by
arbitration in Singapore in
accordance with the
UNCITRAL Arbitration Guide
in force from time to time, and
the law governing the
agreement contained in this
Section (ii), the arbitration,
and the conduct and
procedure of the arbitration,
shall be the laws of Singapore

Tt

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of South Korea; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of the Seoul
District Court and any courts
competent to hear appeals
therefrom.



Wcnanusa, MopTyranus (i)
vnun AHgoppa

(i)
(iii)
ApreHTuHa, Apyba, (i)
Benus, Bepmypackue
OcrtpoBa, bonveus, .
Yunm, Konymbus, (if)
KocTta-Puka,
[JoMuHMKaHckas
Pecnybnuka, SkBagop, (i)
Onb-CanbBagop,
BaTtemana, MoHaypac,
Hukaparya, MNaHama,
Mepy, Ypyreaun,
BeHecyana
LWseuus (i)
(if)
(iii)
BenukobputaHnus, (i)
Wpnanausa unu Mbpantap
(i)

(iii)

topuanyeckoe nnyo-
koHTpareHT —QlikTech  Ibérica
S.L;

MpumeHnmbIM

3aKOHOAATENbCTBOM  SIBISIETCS
3akoHogaTenscTBo Mcnanuu; u

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupartenbcTBo,

ABMSAOLIEECH CNeCTBUEM UMK
umeloLiee OTHOLLEHME K
HacTosiemy Cornawenuio (B
TOM yucne niobele
BHEJOrOBOPHbIE ~ CMOPbI WU
uckv) byget paccmaTtpuBaTbCs
UCKIIOYUTENBHO — cydamu  T.
Magpvaa (Mcnaxus).

topuaunyeckoe nuyo-
koHTpareHT —QlikTech LATAM
AB;

MpumeHnmbIM
3aKOHOAATENbCTBOM  ABMSETCS
3akoHoAaTenbCTBo LWBeuus; n
noboe cynebHoe
npecnezoBaHve, nck unm
cynebHoe pas3bupaTenscTBo,
sBnsiolleecs CneacTBMeM  wUnv
nmMeloLee OTHOLLIeHWE K
HacTosiemy Cornatuexuto (B ToM
yucnie niobble  BHEJOTOBOPHbIE

crnopsbl nnm uckv)  Bynet
paccmaTtpuBaTbCcs B
ApOUTpaxHOM  MHCTUTYTE  npu

Toprosow nanatet r. Ctokronbma.

topuamyeckoe nuyo-
koHTpareHT —QlikTech  Nordic
AB;

MpumeHnmbIM
3aKOHOAATENbCTBOM ABNSAETCS
3akoHoZaTenbCcTBO LWBeuns; n
nio6oe cynebHoe
npecnegoBaHve, nek unm
cynebHoe pa3bupaTenscTBo,
ABNSOLLEECs CNeaCcTBUEM  UNK
nmMetoLee OTHOLLIeHWe K
HacToswemy CornatueHuio (B Tom
yucne niobble BHEAOrOBOPHbIE

crnopbl mnm 1CKK) 6ynet
paccmaTtpuBaTbCst B
ApBUTPAXHOM  MHCTUTYTe  npu

Toprosow nanatet r. Ctokronbma.

ropuanveckoe nnuo-

koHTpareHT —QlikTech UK
Limited;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM SIBMSIETCH
3aKoHOAaTeNbCTBO AHIMUK 1
Yanbca; n

noboe cynebHoe
npecnefoBaHve, UCK Unn
cynebHoe pasbupaTenbcTBo,
ABMsOLLEecs CreAcTBUEM Unu
MMetoLLee OTHOLLEHME K
HacTosiemy CornatieHuto (B
TOM uucne nobble
BHE0roBOpHbIE CMopbl Unn
nckun) Bynet paccmaTpuBaTbCs
cyaamu AHrnum v Yanbca.
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Spain, Portugal or Andorra

Argentina, Aruba, Belize,
Bermuda, Bolivia, Chile,
Colombia, Costa Rica,
Dominican Republic,
Ecuador, El Salvador,
Guatemala, Honduras,
Nicaragua, Panama, Peru,
Uruguay, Venezuela

Sweden

United Kingdom, Ireland
or Gibraltar

(i)
(if)
(iif)

(i)
(if)
(iii)

(i)
(if)
(iii)

@)
(ii)

(iii)

the contracting entity is
QlikTech Ibérica S.L.;
the Governing Law shall be
the laws of Spain; and
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled

exclusively by the Courts of
the city of Madrid, Spain.

the contracting entity is
QlikTech LATAM AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Nordic AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech UK Limited;

the Governing Law shall be
the laws of England & Wales;
and

any suit, action or
proceeding arising out of or
relating to this Agreement
(including any non-
contractual dispute or claim)
will be adjudicated by the
courts of England and
Wales.



CoepguHeHrHble WTaThbl,
MyapTo-Puko, Amarika,
BupruHckue octposa
(CWA) wnu rantn

]
(ii)

topuanyeckoe nnyo-
koHTpareHT —QlikTech Inc.;
NPUMEHVMbIM
3aKoHOAaTENbCTBOM  SIBMSIETCS

3aKOHOAATENLCTBO
CoppyxectBa  [eHcunbBaHus
(CLWA); n

(iii) any suit, action or proceeding
arising out of or relating to this
noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,
ABNSAOLLEeeca CrneacTBmem unu
umeloLiee OTHOLLEHVE K
HacTosiemy CornaweHuio (B
TOM ymcne nobble
BHE[OrOBOPHbIE  CMOpbl 1N
ncku) Byoet paccmaTpuBaTtbecs
cynamu wrarta "
dhenepanbHbIMK cyfamu okpyra
MoHTromepu CopapyxecTBa
MeHcunbBaHuA.

1 Ecnu cymma wncka sBHO He npesbiwaetr 100 000 espo,
npumeHsieTca PermameHT yckopeHHoro apbutpaxa WHcTuTyTa
npu Toproeoi nanate r. Ctokronbma (TMC) n apbutpaxHsblii cya
COCTOWT M3 ofHoro apbutpa. Ecnm cymma mcka siBHO npesbillaeT
CYMMYy, YKa3aHHyl0 Bbille, NpuMeHsieTcs pernameHT WHcTuTyTa
npu TINC n apbuTtpaxHbIi cya cocTouT n3 Tpex apbutpos. MNpu
paccMoTpeHun — apbuTpaxHbIXx — pasbupaTenscTB, ecnM  He
OroBOPEHO MHOE, UCMONb3YETCs aHIMUIACKUIA s3bIk. PaccmoTpeHne
fena B apbuTpaxe OCYLLEeCTBIAETCH Ha aHrMUCKOM A3bike.
Kaxxaast cTopoHa AormkHa caMOCTOSITENbHO HECTW PacXoAbl, B TOM
yucre pacxofbl Ha OMnaTty ycnyr LOpWUCTOB, OfdHako apbutp B
apOuTpaxHOM  pelleHuM BrpaBe NpPUCYAUTb  BO3MeLleHue
afMVHUCTPATMBHBIX PaCXOAOB, CBSI3aHHLIX C  MPOBEAEHUEM
apbutpaxa, BKMO4as pacxofbl Ha onnaTy BO3HarpaxaeHus
apbuTpos, 3a cyeT npourpaslieri CTopoHbl. PelleHne apbutpa
SIBMISIETCS OKOHYaTeNbHbIM U 0Bs3aTeNlbHbIM ANt UCTONHEHWS!
o06enmu CTopoHaMu 1 NOANEXUT NPUHYANTENBHOMY UCMOSTHEHUIO
B cyae obLelt opucamKumm.

11 ApbutpaxHoe pa3bupaTenbcTBO pernameHTUpyeTcst [OHKOHrCKUM
MexayHapoAHbIM apbutpaxHeim LeHTpom (HKIAC) B cooTBeTCTBUM C
ero npasunamu v npouenypamu. ApOUTpaxHbIA Cya COCTOUT U3
3 (Tpex) apbutpos. OgHoro apbuTpa HasHavaeT Qlik. OgHoro apbutpa
HasHavaeT KnueHry. Kanaunpatypa TpeTbero apbutpa
cornacosblBaeTcsi CTopoHamu. B criyyae oTcyTcTBUSI cormacusi unm
ecnun BblOpaHHbIN apbUTp He MOXeT WK He XenaeT yyacTBoBaTb,
opraHoM, HasHavawwwm apbutpa, 6yaet HKIAC. ApbutpaxHbie
pa3bupaTenbcTBa MNPOBOASATCA Ha  aHrMUACKOM  sA3blke. CTOPOHbI
CaMOCTOSITENIbHO HECyT pacxofbl, BKMOYAs roHopapbl opuUcTaM,
ofHako apbuTpel MOryT cyaebHbIM pelleHneM BMEHWUTb NpourpasLLei
CTopoHe  BbIMNAaTy BCeX aAMWHWUCTPATUBHLIX  PacxofjoB Mo
apbuTtpaxHoMmy pasbupaTtenbCcTBy, BKIOYAs roHopapbl apbutpam.
PelueHne apbutpoB sSiBNSeTCA OKOHYaTeNbHbIM U 06si3aTenbHbIM Ans
ncnonHeHns ana obenx CTOPOH M MOXeT ObiTb NPUHYAUTENBHO
ocyLLecTBIIeHO B NMto6oM cyae obLueit opucanKLmn.
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United States, Puerto Rico,

Jamaica, Virgin Islands (i) the contracting entity is
(US) or Haiti QlikTech Inc.;
(i) the Governing Law shall be
the laws of the
Commonwealth of
Pennsylvania, USA; and
(iii)  any suit, action or proceeding

arising out of or relating to this
Agreement  (including any
non-contractual dispute or
claim) will be settled by the
State and Federal Courts of
Montgomery County in the
Commonwealth of
Pennsylvania.

1 Where the amount in dispute clearly does not exceed EUR
100,000, the Stockholm Chamber of Commerce (SCC) Institute’s
Guide for Expedited Arbitration shall apply and the arbitral tribunal
shall be composed of a sole arbitrator. Where the amount in dispute
clearly exceeds the amount set forth above, the Guide of the SCC
Institute shall apply and the arbitral tribunal shall be composed of
three arbitrators. The arbitration proceedings shall be conducted in
English. The parties shall bear their own costs and expenses,
including attorneys' fees, but the arbitrator may, in the award,
allocate all of the administrative costs of the arbitration, including
the fees of the arbitrators, against the Party that did not prevail. The
decision of the arbitrator shall be final and binding upon both Parties
and shall be enforceable in any court of law.

1t The arbitration shall be administered by the Hong Kong
International Arbitration Centre (“HKIAC”) pursuant to its rules and
procedures. There shall be three (3) arbitrators. One arbitrator shall
be appointed by Qlik. One arbitrator shall be appointed by Customer.
The third arbitrator shall be agreed between the Parties, and failing
agreement, or if the arbitrator selected is unable or is unwilling to
act, the appointing authority shall be the HKIAC. The arbitration
proceedings shall be conducted in English. The parties shall bear
their own costs and expenses, including attorneys' fees, but the
arbitrators may, in the award, allocate all of the administrative costs
of the arbitration, including the fees of the arbitrators, against the
Party that did not prevail. The decision of the arbitrators shall be final
and binding upon both Parties and shall be enforceable in any court
of law.



111 ApbutpaxHoe pasbupaTenbCTBO [AOMKHO NPOXOAMTb nepen
Konnervein n3 Tpex cyaen, BbibpaHHbIX cneaytoLmx obpasom: oaunH
apbuTpaxHblii cyabs BblABUraeTcst KnueHTy; OAvH apOuTpaHbIN
cyabs BbigBuraetca komnanuen Qlik; TpeTuin apbuTpaxHbIi cyabs
BblBUraeTcs COBMECTHO [ABYMS paHee MpeanoXeHHbIMU
apbuTpaxHbIMU cyabsamu. MecTom npoBefeHns apbuTpakHoro
pasbupartenscTBa fomxkeH ObiTb ropog Mymbaun. ApbutpaxHoe
pa3bupaTtenbCTBO [OMKHO NPOBOAUTLCA HAa aHrMUACKOM S3bIKe.
PelieHne apbutpaxHoro cyga AOMKHO ObiTb 3aduKCUMpOBaHO B
nMcbMeHHOM Buae. CTOPOHbI AOIMKHbBI OMlayvMBaTh CBOU U3AEPXKKM
1 pacxofbl, B TOM YMCIe afBOKaTCK1e roHOpapbl, CaMOCTOSITENbHO,
0[HaKko apBuTpaXxHbI Cya MOXET NPUHSATL peLleHne 0 TOM, 4TO Bce
aAMVUHUCTPaTUBHbIE pacxodbl Ha apbuTpaxHoe pa3bupaTtensCcTBo,
BKIt04asa roHopapbl apbuTpaxHbix cyaen, HeceT CTopoHa, NpoTvB
KOTOpPOW BblHECEHO pelueHne. PelleHve apbuTpaxHoro cyaa
SIBNSETCH OKOHYaTeNlbHbiM U 00sA3aTenbHbIM K UCMOSTHEHWIO
obenmmn CTOpoHaMU 1 NOANEXUT NPUHYAUTESNIbHOMY WUCMOSTHEHUIO
ntobbIM cyaoM 0BLLEN LPUCANKLINN.

Tttt ApbuTpaxHoe pa3bupaTenscTBo pernameHTupyeTcst
CuHranypckum  MexayHapoaHbiM — apbutpaxHbeiM  LeHTpoM  (SIAC).
ApbuTpaxHbii cyn coctouT u3 1(ogHoro) apbutpa. Kawaupatypa
apbutpa noanexwT cornacosaHuio Mexay CTopoHamu. B cnydae
OTCYTCTBMSA COrMacust UNn ecni BoibpaHHbIA apbuTp He MOXeT uUnn He
XenaeT yyacTBoBaTb B KayecTBe apbuTpa, OpraHoM, HasHavaloLum
apbutpa, 6yaet BbicTynatb SIAC. ApbuTpaxHoe pasbupaTenbcTBo
NpPOBOAMUTCS Ha aHrIMNCKOM $3blke. CTOPOHbI CaMOCTOSATENbHO HEecyT
pacxofbl, BKIoYas onnarty Bo3Harpax/aeHus puctam, oaHako apouTp
BnpaBe cyaebHbIM pelleHvem 06si3aTb npourpabluylo  CTOPOHY
BO3MECTUTb BCE aAMWHUCTPATVBHblE pacxofbl NO apbutpaxHomy
pasbupaTenbCTBY, BKMOYas BO3HarpaxaeHve apbutpam. Apbutp
BMpaBe NpUCYAWTb UCMOSIHEHNE 06A3aTenbCTBa B HAType WUIu BbIHECTU
npukas o npuHATAM obecneunTenbHbix Mep.  Pelienne apbutpa
ABMNSETCA OKOHYaTeNbHbIM U 06A3aTenbHbIM Ans UCMONHeHWs o6enmmn
CTopoHaMM 1 NOANEXUT NPUHYAUTENBHOMY UCTIONHEHUIO B cyAe obLuen
HOPUCAVKLINN.

tt1tt ApbutpaxHoe pa3bupatenbctBo nposoauTca  Kutaickon
MexayHapoaHoii  OkoHomuyecko M Toproeoit  Ap6UTpaxHON
Komuccmeir (CIETAC) B cooTBETCTBUM C €€ NpaBuriamu v npoLegypamMu.
[omkHo 6bITb 3 (TpK) apbuTpa. Kaxaas ctopoHa Ha3HavaeT Mo ogHoMy
apbutpy. HasHauyeHue TpeTbero apbuTpa [OMKHO ObiTb cormacoBaHo
Mexay cTopoHamu. B cnydae HedocTwkeHWs cormacus unu ecnu
BbIOpaHHbIN apbuTp He crnocobeH unNW He >enaeT [elcTBoBaTb,
HasHavalLmUm opraHom 6ynet CIETAC. ApbuTpaxHbie
pasbupaTtenscTBa NPOBOAATCA Ha AHMMIACKOM $3blke. CTOPOHbLI HecyT
CBOM COOCTBEHHble pacxofbl W W3AEPXKKW, BKIOYasi afBOKaTCKWiA
roHopap, Ho apbuTpbl MOryT B apbUTPaXKHOM peLUeHWUn NpUCYAUTL BCe
aAMUHUCTPaTMBHbBIE pacxofbl apbutpaxa, BkMoYas onnaty apbuTpos,
npovrpaBlieli CTOpoHe. PelueHne apGUTPOB  OKOHYaTenbHoOE U
obasatenbHoe aAns obenx CTOPOH M MOXeT ObiTb NPUHYAUTENBHO
ocyliecTerneHo B cydebHoM rnopsigke nobbiM cygom. HecmoTpst Ha
nobble yTBepxaeHust B HacTosilwem CornalueHun o6 obpatHom, nobas
CTopoHa MoxeT B nioboe Bpems aobusaTtbes cyaebHoro 3anpeta wunm
BpPEMEHHbIX Mep NPaBOBOW 3alLWTbl B CyAEe KOMMNETEHTHON HOPUCAVKLMN
ANS 3aWuThl No6Oro HemeaneHHoro nHTepeca Tako CTOPOHBI.
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111 The arbitration shall be conducted before a panel of three
arbitrators, selected as follows: one arbitrator shall be nominated by
Customer; one arbitrator shall be nominated by Qlik; and the third
arbitrator shall be jointly nominated by the two arbitrators
so nominated. The place of arbitration shall be Mumbai. The
arbitration proceedings shall be conducted in English. The
arbitrator’'s award shall be substantiated in writing. The Parties shall
bear their own costs and expenses including attorney’s fees, but the
court of arbitration may decide to allocate all of the administrative
costs of the arbitration, including the fees of the arbitrator, against
the Party that did not prevail. The decision of the arbitrator shall be
final and binding upon both Parties and shall be enforceable in any
court of law.

1ttt The arbitration shall be administered by the Singapore
International Arbitration Centre (“SIAC”). There shall be one
arbitrator. The arbitrator shall be agreed between the Parties.
Failing agreement, or if the arbitrator selected is unable or is
unwilling to act, the appointing authority shall be the SIAC. The
arbitration proceedings shall be conducted in English. The Parties
shall bear their own costs and expenses, including attorneys' fees,
but the arbitrator may, in the award, allocate all of the administrative
costs of the arbitration, including the fees of the arbitrator, against
the Party that did not prevail. The arbitrator shall have the power to
order, among other things, specific performance and injunctive
relief. The decision of the arbitrator shall be final and binding upon
both Parties and shall be enforceable in any court of law.

11111 The arbitration shall be administered by the China International
Economic and Trade Arbitration Commission (CIETAC) pursuant to its
rules and procedures. There shall be three (3) arbitrators. Each Party
will appoint one arbitrator each. The third arbitrator shall be agreed
between the Parties, and failing agreement, or if the arbitrator selected
is unable or unwilling to act, the appointing authority shall be the
CIETAC. The arbitration proceedings shall be conducted in English. The
Parties shall bear their own costs and expenses, including attorneys'
fees, but the arbitrators may, in the award, allocate all of the
administrative costs of the arbitration, including the fees of the
arbitrators, against the Party who did not prevail. The decision of the
arbitrators shall be final and binding upon both Parties and shall be
enforceable in any court of law. Notwithstanding anything to the contrary
in this Agreement, either Party may at any time seek injunctive or
interlocutory relief in a court of competent jurisdiction in order to protect
any urgent interest of such Party.



Qlik@

AONOJIHEHME 1 K TIMUEH3UOHHOMY
COIMALLUEHUMIO C NMONb3OBATEJIEM QLIK
SaaS-cepBuchbl

Hactoswee [ononHeHve no SaaS-cepeucam K JIMLEH3MOHHOMY
cornawexuio ¢ nonb3oBatenem Qlik («CornaweHne») npumeHsieTcs K
nobomy ncnonb3oBaHuio SaaS-cepBUCOB 3aka3ynKoM U perynupyet Takoe
MCMOnb30BaHue.

Onpeaenexus
1.1. «KoHTeHT» o03HavaeT uvHdOpPMaUuo, [daHHble, Meaua- unm
OPYroi  KOHTEHT,  npedocTaBfieHHbI  3aka3yMkoM  unum  nobbiM

YNOMHOMOYEHHBIM Nonb3oBaTenemM Ans UCNonb3oBaHNnsa ¢ SaaS-cepBucamu.

1.2. «Monutnka ponyctumoro ucnonb3oBaHusA Qlik» o3HauvaeT
[ECTBYIOLLYIO Ha COOTBETCTBYOLWMI MOMeHT Monutuky Qlik, oTHocsALwyocs
K AONYCTUMOMY WMCMOSb30BaHWI0 SaaS-cepBUCOB C BHELLHVM pasMeLLeHNeM
B OTHoweHun KoHTeHTa; nonmutuka wuanoxeHa B pasgene "lMNpaBoBble
nonutukn" Ha cante www.glik.com.

1.3. «CanT» o3HauvaeT BebG-canT Qlik, pacnonoxeHHbIN No agpecy
www.glikcloud.com (1 ntobble nogaomenbl Qlik, 4ocTynHble Ana 3aka3vnkos
Kak YyacTb onnayeHHoro SaaS-cepsuca).

06s13aHHOCTU KNMEeHTa

2.1. CooTBeTcTBMe. 3aKka3unk M YNOMHOMOYEHHbIE MNOMb3oBaTeNyU
OOIKHBI - Mcronb3oBaTb SaaS-cepBucbl M KOHTEHT B COOTBETCTBUMM C
Cornawenvem, Hactosiwmm [ononHeHnem, [lonuTukon  [onycTUMOro
ncnonb3oBanusa Qlik n mobeiMM mMaTepuanamu, gocTynHeiMu Ha Caiite, B
OTHOLLEHUM UCMONb30BaHWsl SaaS-cepBMCOB, BKIIOYasl, MOMMMO MPOYEro,
perucTpauumio 1 yCTaHOBKY apeHfaTopa 1 NoiMTuKy KOHUAEHLMANbHOCTH U
6esonacHocTn Qlik. 3aka3uvk HeceT MpsiMylo OTBETCTBEHHOCTb 3a Nobble
HapyLUEHNs BblLLEYKa3aHHOro NGO CTOPOHON, KOTOPOW OH MO3BONSET
nonyynte goctyn Kk SaaS-cepBucam, BKMOYast  YMOMHOMOYEHHbIX
nonb3oBatenen 1 YMNOMHOMOYEHHbIX TPEeTbUX nul. Y4YeTHble [AaHHble
YNONMHOMOYEHHOro Monb3oBaTens SBMSIOTCS KOHUAEHUMANbHbIMU U He
MoryT 6bITb nepedaHbl KakMM-NMGO HEYNONMHOMOYEHHbBIM MOSb30BaTeNsaM
WM TpeTbUM JNMuaMm W He MoryT ObiTb NPUCBOEHbI  KakMM-nbo
OOMNOMHUTENbHBIM - agpecaM  (MCeBOOHMMAaM) 3MEeKTPOHHOW  MOYThbl UMK
rpynnosoMmy agpecy. B cnyyae noboro  HecaHKLMOHMPOBAHHOMO
MNCMNONb30BaHWA Kakow-nmbo TpeTbein CTOPOHONM, NOMNyYuBLLEN AOCTYN Yepes
3akasuuka unu nboro 13 ero YnonHoMoYeHHbIx nonb3oBatenen, 3akasqunk
HemeaneHHo yeBegomut 06 aTom Qlik wn npegnpumeTr Bce Mepbl,
HeobXoAauMble  ANA  MpeKpalieHnst  Takoro  HeCaHKLMOHMPOBAHHOMO
ncnonb3oBaHus. 3aka3uuk 6yaeT B3aumopencTBoBaTth ¢ Qlik 1 okaxeTt en
Takylo MNomolWpb B CBS3M C JOObIM TakuM  HeCaHKLMOHMPOBaHHbIM
ncnonb3oBaHneM, kakyto Qlik moxeT 060CHOBaHHO 3anpocuTb. 3akasunk
npusHaeT, 4To Ans 3awmTbl Nnepedayn KoHteHta Ha Caiit n B SaaS-cepBuchbl

3aka3unk  obsazaH ncnonb3oBaTb 6e3onacHoe 3awmdpoBaHHoe
nofkroyeHve k SaaS-cepsucam.
2.2. MonuTtuka koHdMAeHUManbHOCTU. 3akasuvk noaTBepxaaerT,

4TO SaaS-cepBuCbl NPEAOCTaBNSAITCA CTOPOHHUM NOCTaBLUMKOM. MonuTrka
KOH(PWAEHLMANbLHOCTH, pa3MellieHHasi Takol TpeTbell CTOPOHOW Ha caiiTe
www.aws.amazon.com/privacy, ¥ MOMWTUKWA,  YNOMsIHYyTble B HEN,
npumeHsitloTcs k SaaS-cepsucam. Qlik MoxeT oTcTpaHWTb UM OBHOBUTL
CBOEro CTOpPOHHero rocTaBlyuka B noboe Bpems, W  nonuTuka
KOHMMAeHUManbHoCcT  Noboro  Takoro MocTaBlUMKa-npeemHuka 6Gyaet
npumensiteca k Canty n SaaS-cepsucam. lMonutnka Qlik B OTHOLWEHWM
cannoB cookie W KOH(puAeHUManbHOCTW, pasMeLleHHass Ha caunTe
www.glik.com, pacnpocTpaHsieTcs TOSMbKO Ha pernctpauuto 3akasyvka u
YNOMHOMOYEHHOro nonb3oBaTens u nHopmaumio 06 agMUHUCTPUPOBAHUN
Yy4YeTHON 3anucu.

2.3. CoGniogeHue KOH(MAEHUMANbLHOCTU. 3a  UCKMIYeHnem
cnyyaes, korga Qlik npsiMo cornalaetcst Ha WHOe B MUCbMEHHOW opme,
3aka3uuk He MMeeT npaBa WCMonb3oBaTh MMM XPaHWUTb JIMYHbIE AaHHble U3
E33 / Weeriuapun / BenukobputaHum (kak 3T0 onpeaeneHo B COOTBETCTBUU
¢ 3akoHopatensctBom EC / Lseiuapun / BenukobputaHumn) nnun mobon
KOHTEHT, KOTOPbIN MOXET PerynnpoBaThCsl 0TPacreBbiM 3aKOHOAATENBCTBOM
B OTHoweHun SaaS-cepsuca. Qlik He sBnsieTca HU KoHTponnepom AaHHbIX,
HM O6paboTumkoM [aHHbIX (B COOTBETCTBMW C OMpedenieHvemM B
cooTBeTCTBYylOLEeM 3akoHopaTtenbctBe EC / Llseiuapun) B OTHOLUEHUM
ntoboro KoHTeHTa, cogepkallero NuyHble AaHHble Y BBOAUMOTO 3aka3ynkom
unm - mobbiM - YNONMHOMOYEHHbIM  nonb3oBaTenem. 3aka3uvk  HeceT
eOVHONINYHYI0 OTBETCTBEHHOCTb 3a COBMoAeHNe MPUMEHUMbIX 3aKOHOB O
KOH(MAEHUMANbHOCTM B OTHOLUEHWW WCMOMb30BaHUs 3aka3yMkom W ero
YnonHoMoueHHbIMK Nonb3oBaTensmy SaaS-cepBrcoB 1 KoHTeHTa, Bktovas,
nommmo npoyero, O6wue npaeuna 3awmTtbl AaHHbIX EC u nobble apyrve
obs3aTenbcTBa MO KOHMDMAEHUMANBHOCTY / 3aluTe AaHHbIX B OTHOLLEHUW
06paboTku Takoro KoHTeHTa (BKMtoyasi, NOMUMO npoyero, ob6s3aTenbcTaa no
yAaneHunio AaHHbIX, WX 3aKOHHY 06paboTky M orpaHUYeHust B OTHOLLEHUW

RUSSEP20

QLIK USER LICENSE AGREEMENT ADDENDUM 1
SaaS$ Services

This SaaS Services Addendum to the Qlik User License Agreement
(“Agreement”) shall apply to and govern all use of SaaS Services by Customer.

Definitions

1.1. "Content” means information, data, media or other content
provided by Customer or any Authorized User for use with the SaaS Services.

1.2 “Qlik Acceptable Use Policy” means Qlik’s then-current Hosted
SaaS Services Acceptable Use Policy regarding Content currently set forth
under Legal Policies at www.qglik.com.

1.3. “Site” refers to Qlik's website located at www.glikcloud.com (and
any Qlik subdomains made available to Customers as part of a paid SaaS
Service).

Customer Responsibilities

2.1. Compliance. Customer and Authorized Users shall use the SaaS
Services and the Content in accordance with the Agreement, this Addendum,
the Qlik Acceptable Use Policy and any materials available on the Site
regarding the use of the SaaS Services, including but not limited to tenant
registration and set up processes and Qlik’s privacy and security policies.
Customer shall be directly responsible for any violations of any of the forgoing
by any party that it allows to access the SaaS Services, including Authorized
Users and Authorized Third Parties. Authorized User login credentials are
confidential and not permitted to be shared with any unauthorized user or third
party and may not be assigned to any email alias or group address book. In
the event of any unauthorized use by any third party that obtained access
through Customer or any of its Authorized Users, Customer will immediately
notify Qlik and take all steps necessary to terminate such unauthorized use.
Customer will provide Qlik with such cooperation and assistance related to any
such unauthorized use as Qlik may reasonably request.  Customer
acknowledges that in order to protect transmission of Content to the Site and
the SaaS Services, it is Customer’s responsibility to use a secure encrypted
connection to communicate with the SaaS Services.

2.2. Privacy Policy. Customer acknowledges that the SaaS Services
are hosted by a third-party provider. The privacy policy posted by such third
party at www.aws.amazon.com/privacy, and the policies referred to therein,
shall apply to the SaaS Services. Qlik may remove or update its third-party
provider at any time and any such successor provider’s privacy policy shall
apply to the Site and the SaaS Services. Qlik’'s Cookie & Privacy Policy,
located at www.glik.com, shall apply to Customer and Authorized User
registration and account administration information only.

2.3. Privacy Compliance. Unless Qlik specifically agrees otherwise in
writing, Customer shall not use or store EEA/Swiss/UK personal data (as
defined under EU/Swiss/UK relevant law) or any Content that may be
governed by industry specific legislation with the SaaS Service. Qlik is neither
the Data Controller nor the Data Processor (as defined under relevant
EU/Swiss law) of any personal data Content inputted by Customer or any
Authorized User. Customer shall remain solely liable and responsible for
complying with applicable privacy laws with respect to Customer’s and its
Authorized Users’ use of the SaaS Services and the Content, including but not
limited to EU General Data Protection Regulation and any other privacy/data
protection obligations in relation to the processing of such Content (including
but not limited to the obligations to delete data, process it lawfully, and
restrictions regarding transfer outside of the EEA/Switzerland/UK, and
responding to data subject access requests). All Content used by or within the
SaaS Services may be stored on servers located outside of the
EEA/Switzerland/UK, unless options (if available) are selected and used by the
Customer to retain the data on relevant servers within the
EEA/Switzerland/UK. Further, Customer and Authorized Users are not



nepefayn AaHHbIX 3a npegensl EQ3 / LWeeinuapum / Benukobputanuu, a
TaKKe OTBETbl Ha 3anpockl AOCTyna CyObeKToB AaHHbIX). Becb KoHTeHT,
ncnonb3yembli B pamkax npefocTaBneHns SaaS-cepBUCOB, MOXET
XPaHWUTLCA Ha cepBepax, pacnonoXeHHbIx 3a npeaenamu EA3 / Lseiiuapun
/ BenukobpuTaHum, ecnu Tonbko He BblOpaHbl Apyrve BapuaHTbl (Mpy Mx
HamMynMM) N OHU He UCMOMNb3YITCA 3aKa3ynMKoM ANA XpaHEHWst AaHHbIX Ha
cooTBeTCTBYlOLWMX cepBepax B EQ3 / Weewnuapun / Benukobputanun. Kpome
Toro, 3akasyvMkam ¥ YNOMHOMOYEHHbIM MOMb30BaTENsM He paspeluaeTcs
XpaHuTb, obpabaTbiBaTb UMM nepeAaBaTb KOHMMAEHUMANbHYIO JMYHYIO
MH(OPMaLMIo, BKMKOYas, MOMUMO MNpoYero, (UHAHCOBYID MHGOPMaLMIO,
NAeHTUUKaLMOHHbIE HOMEpa, NMpUCBaMBaeMble rocyAapcTBOM (Hanpumep,
HOMEpa  CoLUManbHOrO  CTpaxoBaHusi,  couuanbHoro  obecneveHus,
BOAMUTENIbCKUX TMpaB WM NacrnopToB) UMy 3alyLeHHY0 MeaWLIMHCKYHO
nHpopmaumio (kak 3To onpegeneHo B 3akoHe 06 OTBETCTBEHHOCTU WU
nepeHoce AaHHbIX O CTpaxoBaHUW 300poBbsi rpaxaaH 1996 r. (HIPAA)) npu
npegocTaBneHnn SaaS-cepBuUcoB.

2.4. OTBETCTBEHHOCTb 3a KOHTEHT. 3aka3unk npusHaeT u
cornawaetcs ¢ Tem, u4To (i) 3akasyMk HeceT WCKIOYUTENbHYO
OTBETCTBEHHOCTb 32 OMNpeAeneHve Toro, Kakue YNONHOMOYEHHble
nonb3oBaTenu momnyvatT JOCTyn k SaaS-cepBucam n k kakomy KoHTEHTy
Takne YNONMHOMOYEHHble MOonb3oBaTeENM MOryT MOMyYUTb [OCTYN 4Yepes
SaaS-cepsuchbl, (i) Qlik He o6si3aHa BECTU MOHWUTOPUHI Kakoro-nMbo
KoHTeHTa, (iii ) Qlik He KOHTpoONMpyeT, He HTepNpeTUpyeT, He NpoBepsieT U
He opobpsieT KoHTeHT, KoTopbin 3akasumkv WU YNONHOMOYEHHbIE
nonb3oBaTenu npegoctasnalT B SaaS-cepsucax, (iv) Qlik He HeceT
OTBETCTBEHHOCTM 3a TOYHOCTb, MONHOTY, YMECTHOCTb, cobniogeHne
aBTOPCKMX MNpaB MM 3aKOHHOCTb MoGoro KoHTeHTa, [OCTYMHOro mnpu
ncnonb3oBaHun SaaS-cepsucos, (v) 3akasuuk, a He Qlik, HeceT nonHyo
OTBETCTBEHHOCTb 3a BCE XPaHEHWe U pe3epBHOe konvpoBaHue KoHTeHTa; n
(iv) B cooTBeTcTBUM C Pasgenom 3 3aka3uvk HeceT MCKIOYUTENbHYIO
OTBETCTBEHHOCTb 3a 3arpysky v / wnu yaaneHue noboro KoHTeHTa,
pa3meLleHHoro Ha CainTe unu Ha SaaS-cepBucax n6bIM YNONHOMOYEHHbBIM
nonb3oBatenem. 3aka3ynk HeceT MoMHyl0 OTBETCTBEHHOCTb 3a pa3paboTky,
cofepxaHuve, aKkcnnyaTaumio, obcnyxmBaHne u mcrnonb3oBaHue KoHTeHTa.
3aka3uuk HacTOSILLYM 3asiBNSeT Y rapaHTUPyeT OT CBOEro UMEHW U OT UMEHN
ero YnonHOMOYEHHbIX Mosfib3oBaTenieil, Yto (a) OH MMeeT BCe nMpaBa Ha
KoHTeHT, HeobOxoaumble [Ans 3arpysku, MCMOMb30BaHWUS, OTOGpaxeHus,
nyGnvKkaummM, COBMECTHOMO UCMOSIb30BaHUSI U pacnpocTpaHeHust KoHTeHTa B
npouecce ucnonb3oBaHns SaaS-cepBucos; u (b) xpaHeHne, oTobpaxeHue,
nyGnvkauusi, NpoV3BOAWUTENbHOCTb,  UHTErpauusi, WUCMONb30BaHWE U
nepepava KoHTeHTa Yepe3 SaaS-cepBUCbl He HapyLIaeT HUKAKOW 3akoH 1nu
HacTosLne YCnoBus.

2.5. YnonHoMouYeHHble TpPeTbM CTOPOHbI. 3akasuuk Hecet
©VHONNYHYI0O OTBETCTBEHHOCTb 3a MCMonb3oBaHWe SaaS-cepBUCOB €ero
YNonHoMouYeHHbIMK  TpeTbmn  nuuamn.  Ecnm 3akasumk  pelaet
npefocTaBUTb YMONHOMOYEHHOMY TpeTbeMy nuuy Aoctyn k Canty unm
SaaS-cepBucam OT CBOEro MMeHW, 3akasyuk Npu3HaeT, YTo 3akasyvk, a He
Qlik, HeceT eaMHONNYHYIO OTBETCTBEHHOCTb 3a (i) AencTBusA n Gesgenctane
Takoro YmnornHOMOYEHHOro TpeTbero nuua B cBsA3N ¢ SaaS-cepsucamu; (ii)
nobon  KoHTeHT, KkoTopbii  3akasuvk 3anpalwmBaeT unu  nopyvaet
YNONMHOMOYEHHOMY TpeTbeMy nuuy BKMYMTb B SaaS-cepBuchl; u (iii)
BblAaya, yaaneHve v / unu aeaktvBauvs y4eTHbIX AaHHbIX, BblAaHHbIX ANS
Takoro YMONHOMOYeHHOro TpeTtbero nvua. Kpome Toro, ecrnm 3akasyumk
3anpalmBaeT UnM [aeT ykasaHue YMNONMHOMOYEHHOMY TpeTbemy Ly
MMNOpPTUPOBaThb UNK 3arpyxaTb KOHTEHT B SaaS-cepBuUChl, Takme AeicTBrSA
YnonHoMo4eHHoro TpeTbero nuua byayT cunTatbes AeNcTBMSAMM 3akasumka.
Ona uenen Hactoswero Pasgena 2.5 YnonHoMoYeHHble TpeTbu nuvua
BKMo4aloT cotpyaHukos Qlik, nonyyaroowmx goctyn k SaaS-cepsucam Mo
3anpocy 3akasuuka.

Cpok [encTBUA U NpeKkpalleHne AencTBus

3.1. Qlik MmoxeT npekpaTuUTb AOCTYN KO BCEM MU Kakoi-nnbo yactu
SaaS-cepBucoB B nboe Bpewmsi, ecnu 310 TpebyeTcs AeWCTBYOLIMM
3aKOHOAATENbCTBOM, C HEMEANEHHbIM BCTYNNEHWEM B CUIlY, Y4TO MOXeT
NPVBECTU K YHUHTOXEHWIO Bcer uHopmauun B cybpomeHe 3akasuuka.
3akasuuk mMoxeT notpeboBaTtb yaanuTtb cBol cy6aomeH c¢ Caiita B nioboe
BpPeMs B TEYEHVe cpoka AeCTBMS NOANUCKY (4TO NpuBeaeT K npekpaLleHunto
poctyna KnueHta k SaaS-cepBucam), OTMpaBMB 3anpoc Mo agpecy
support@gqlik.com. [Mpu nobom npekpaileHun unm uctedeHun Cpoka
nencTeus SaaS-cepBUCOB NpaBo 3akasynka Ha OOCTYyNM U UCMONb3oBaHue
SaaS-cepsucoB aBTomaTuyecku npekpaiaetcs. Qlik ynanut Becb KoHTeHT,
CBSI3aHHBIA C Y4eTHOW 3anucbio 3akasyvka, B TedyeHue wectu (6) mecsaues
nocre Takoro MpekpalleHWss UMW MUCTeYeHust cpoka [AencTBus. Hukakue
BO3MELUEHNS WNnn  KpeauTbl MobObiX MNpefonnayeHHbiX nnaTexen He
npefoCTaBNATCS B Criydae NpekpalleHnst Unu NCTeYeHnst cpoka AeicTBUs.

KomneHcauus u rapaHTus

4.1. KomneHcauusa co ctopoHbl 3aka3umka. 3akasyvk obsasyetcs
obecneunTb 3awuTy, BO3MeLleHWe U HenpuunHeHne Bpepa Qlik, ee
achdUNMpoBaHHbLIM NULIAM U KaXO40MY U3 X COOTBETCTBYIOLLIMX COTPYAHMKOB,

permitted to store maintain, process or transmit sensitive personal information,
including but not limited to financial information, country identifications
numbers (such as social insurance, social security, driver’s license or passport
numbers) or Protected Health Information (as defined under the Health
Insurance Portability and Accountability Act of 1996 (HIPAA)) in the SaaS
Services.

2.4. Responsibility for Content. Customer acknowledges and agrees
that (i) Customer has sole responsibility to determine which Authorized Users
gain access to the SaaS Services and which Content such Authorized Users
may access via the SaaS Services, (ii) Qlik has no obligation to monitor any
Content, (iii) Qlik does not control, interpret, verify or endorse the Content that
Customers or Authorized Users make available on the SaaS Services, (iv) Qlik
is not responsible for the accuracy, completeness, appropriateness, copyright
compliance or legality of any Content accessible using the SaaS Services, (v)
Customer, and not Qlik, is fully responsible for all storage and backup of
Content; and (iv) subject to Section 3, Customer is solely responsible for the
uploading and/or deletion of any Content placed on the Site or with the SaaS
Services by any Authorized User. Customer is solely responsible for the
development, content, operation, maintenance and use of Content. Customer
hereby represents and warrants on behalf of itself and its Authorized Users
that (a) it has all of the rights in the Content necessary for the uploading, use,
display, publishing, sharing and distribution of the Content in the course of
using the SaaS Services; and (b) the storage, display, publication,
performance, integration, use and transmission of Content through the SaaS
Services does not violate any law or these Terms.

2.5. Authorized Third Parties. Customer is solely responsible for its
Authorized Third Parties’ use of the SaaS Services. If Customer chooses to
have an Authorized Third Party access the Site or the SaaS Services on its
behalf, Customer acknowledges that Customer, and not Qlik, is solely
responsible and liable for (i) the acts and omissions of such Authorized Third
Party in connection with the SaaS Services; (ii) any Content that Customer
requests or instructs the Authorized Third Party to include in the SaaS
Services; and (iii) the issuance, removal and/or deactivation of the credentials
issued for such Authorized Third Party. Further, if Customer requests or
instructs a Authorized Third Party to import or upload Content to the SaaS
Services, such actions by the Authorized Third Party shall be deemed to be
the actions of Customer. For purposes of this Section 2.5, Authorized Third
Parties include Qlik employees accessing the SaaS Services at the request of
Customer.

Term and Termination

3.1. Qlik may terminate access to all or any part of the SaaS Services
at any time if required by applicable law, effective immediately, which may
result in the destruction of all information within Customer’s subdomain.
Customer may request to delete its subdomain from the Site at any time during
its subscription term (which will result in the termination of Customer’s access
to the SaaS Services) by providing a request to support@gqlik.com. Upon any
termination or expiration of the SaaS Services Term, Customer’s right to
access and use the SaaS Services shall automatically cease. Qlik will delete
all Content associated to Customer’s account within six (6) months following
such termination or expiration. No refunds or credits of any prepaid fees shall
be granted in the event of any termination or expiration.

Indemnification and Warranty

4.1. Indemnification by Customer Customer shall defend, indemnify
and hold harmless Qlik, its affiliates and each of their respective employees,
contractors, directors, officers, suppliers and representatives from all liabilities,
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noapsAYMKOB,  AVPEKTOPOB,  [OIMKHOCTHbIX — NUL,  MOCTaBLUVMKOB U
npeacTaBuUTENeN, B OTHOLLEHUM BCEX AEHEXHbIX 00513aTeNbCTB, MPETEH3I 1
pacxofoB, BkIloYasi pa3yMHble roHopapbl aaBokaTam, KOTopble BO3HMKAIOT B
CBA3K C MIOObIMKU NPETEH3NAMMN TPETbUX ML, 3asBMSIOLMX O cneaytoLwem: (i)
HapyLueHVe KOHUAEHUMANbHOCTY Unu Apyrvx npae noboro TpeTbero nuua
nnu noboro YnonHoMo4eHHOro nonb3oBaTtens B CBA3W ¢ SaaS-cepeucamu
(3a wucknoyeHVeMm cnyyaeB, CBA3aHHbIXx C [lpeTeH3nen B OTHOLIEHWUU
MHTennekTyansHomn cobctBeHHOCTH) nnu (i) mioboe HapyleHve Pasgena 2.2.

4.2, FapaHTuA. B TeyeHne nepvopa nognuckn Ha SaaS-cepsuchl,
SaaS-cepsuchl 6yayT pabotate B OCHOBHOM B COOTBETCTBUM C NPUMEHNMON
HokymeHTauwmeii. Mpu ycnosun, yto 3akasuvk yBegomut Qlik o npeTeHsum no
[aHHoM rapaHTum B TedeHne 30 aHel ¢ AaTbl NEPBOro NOSIBIEHWS YCIOBUS,
BbI3BaBLUEr0 MPETEeH3NI0, WCKIIYNTENbHOE CPEeACTBO MPaBOBOW 3allWTbl
3akasuuka u uckmounTenbHas otBeTcTBeHHOCTb Qlik B oTHOWweHWn noboro
HapyLUeHWs AaHHOW rapaHTum ByayT 3aknioyaTbCs, N0 YCMOTPEHUIO U 3a cHeT
Qlik, B cnegytowem: (i) BocCTaHOBMNeHVE unu 3ameHa SaaS-cepBUCOB, He
cooTBeTCTBYOWMX TpeboBaHuam, unu (i) npekpalleHve aenctens Gopmbl
3aKa3a B OTHOLLEHWM 3aTPOHYTbIX SaaS-cepBUCOB M BO3MeELLieHNe 3akasumnky
Ha nponopLyoHanbHow OoCHOBe nobbIX Heuncnonb3oBaHHbIX
npeaonnajYeHHbIX NNaTexen Ha MOMEHT NpeKpaLLeHNs, HO HU B KOEM Criyyae
He MeHee ofaHoW Thicsum fonnapos (1000 gonnapos CLUA).

4.3. 3A WCKIMKOYEHMEM ABHO YKASAHHOIO B [OAHHOM
PASIENE, SAAS-CEPBWCbI MPEOOCTABIIATCA BE3 KAKUX-TIMBO
TAPAHTUI, SABHBLIX WX MOJPA3YMEBAEMbIX, BKIOYAS, B YACIE
MPOYEro, TMMOOPASYMEBAEMBIE TAPAHTUMA KOMMEPYECKOIO
COCTOAHUA WU NMPUrOOAHOCTY ANA OMPEAENEHHOW LIENU U
FTAPAHTUW, NMOOPA3YMEBAEMbBIE B MPOLIECCE OCYLWECTBINEHUA
TOProBOW [HEATENBHOCTV WU UCMOJMIb3OBAHUSA, BCE W3
KOTOPBIX ABHO UCKIIOYAKOTCA. QLIK M EE JOMKHOCTHBIE JNINLIA,
OWPEKTOPBI, COTPYOHWKW, ATEHTbI, MOCTABLUMKW, MAPTHEPDI,
MOCTABLUVKM YCIYT N NNUEH3UAPBI HE TAPAHTUPYIOT, YTO: (I)
SAAS-CEPBUChI UN CAT BYOYT PABOTATb BECMEPEEOVHO M
BE3 OLUMBOK, (Il) SAAS-CEPBUChHI WU CAUT HE UMEIOT BUPYCOB
mnn OPYrmx BPEOHBIX KOMMOHEHTOB; WX (IV) PE3YIIbTATDI
VICMONIb3OBAHUA SAAS-CEPBMCOB W / WU CAWTA BYAYT
OTBEYATb TPEBOBAHUAM 3AKA3YMKA WA YTNIONMHOMOYEHHbIX
MONb3OBATENEN.

MoppomeHbl

5.1. Ecnu 3akasunky paspelueHo BbibpaTb nms nogaomeHa Qlik ans
ncnonb3oBaHns ¢ SaaS-cepBucamu, Takoe MMsi MOAAOMEHa He MOXeT
HapyliaTb npaBa MWHTEMNNeKTyarbHOW COGCTBEHHOCTU TPETbUX NUL, Unu
BKMOYaTb OCKOPOUTENbHbIE, HEMPUCTOMHbIE, BynbrapHble WU Apyrve
Henpuemnemble BblpaxeHns. VimeHa nopnomeHoB Qlik gomkHbI, korga aTto
BO3MOXHO, MMETb YEeTKyl0 WM 3HaYMMyl0 CBSi3b C WMeHeM, GpeHaom,
TOBapHbIM 3HAKOM MK Lienblo 3akasdumka 1 GbiTb JOCTATOYHO YHUKANbHLIMU,
4yTo6bl MX HEMB3S BbINO CryTaTh C APYTVMWU OpraHu3aumsmu, 6peHgamu unm
ToBapHbiMK 3Hakamu. Qlik octaBnsieT 3a coboi NpaBO OTCNEXUBaTb,
OTKIOHSATb, OT3bIBaTh MNM OTMeHsATb Ntoboe nmsi nogaomena Qlik, koTopoe
He COOTBeTCTBYeT Takum nonmutukam. Qlik coxpaHsieT 3a coboi Bce npasa
cobCcTBEHHOCTM M npaBa Ha nbble nogaomenbl Qlik M npegocTaBnsieT
3akasymky  OrpaHWYEHHYI,  HEUCKIIYUTENbHYI0, He  nopanexatlyo
Cy6MUEH3NPOBaHUIO, OT3bIBHYHO NMULIEH3MIO HA UCMOSb30BaHMe NoadomMeHa
Qlik nckniounTensHo B CBA3W ¢ SaaS-cepBucamu, noka y 3akasuvka ectb
TekyLlasa nognucka Ha SaaS-cepBuckl. 3akasuuk cornatuaercs ¢ Tem, 4to Qlik
MOXET OTNpaBnsATb €My BaxHyl WHGOPMaUMIO U yBEAOMMEHUs,
kacatowmecss CanTta n / unn SaaS-cepBUCOB, MO 3NEKTPOHHOW Mo4Te, C
NMOMOLLIbI0 TEKCTOBbBIX COOBLLEHWI MW APYrMU cnocobamu.

claims, and expenses, including reasonable attorneys’ fees, that arise from or
relate to any third party claims alleging: (i) violation of any privacy or other
rights of any third party or any Authorized User in connection with the SaaS
Services (except to the extent arising from an IP Claim) or (ii) any breach of
Section 2.2..

4.2, Warranty. During the subscription period for the SaaS Services,
the SaaS Services will perform materially in accordance with the applicable
Documentation. Provided that Customer notifies Qlik of a claim under this
warranty within 30 days of the date on which the condition giving rise to the
claim first appears, Customer’s exclusive remedy and Qlik’s sole liability with
regard to any breach of this warranty will be, at Qlik's option and expense, to
either: (i) repair or replace the non-conforming SaaS Services or (ii) terminate
the Order Form for the affected SaaS Services and refund Customer, on a pro
rata basis, any unused, prepaid fees as of the termination effective date. but
in no event less than one thousand dollars (USD $1,000).

4.3. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE
SAAS SERVICES ARE PROVIDED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF, MERCHANTABILITY, AND FITNESS FOR A
PARTICULAR PURPOSE, AND ANY WARRANTIES IMPLIED BY ANY
COURSE OF PERFORMANCE OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. QLIK AND ITS OFFICERS, DIRECTORS,
EMPLOYEES, AGENTS, SUPPLIERS, PARTNERS, SERVICE PROVIDERS
AND LICENSORS DO NOT WARRANT THAT: (I) THE SAAS SERVICES OR
THE SITE WILL BE UNINTERRUPTED OR ERROR FREE , (Il) THE SAAS
SERVICES AND/OR THE SITE ARE FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS; OR (IV) THE RESULTS OF USING THE SAAS
SERVICES AND/OR THE SITE WILL MEET CUSTOMER'S OR
AUTHORIZED USERS’REQUIREMENTS.

Subdomains

5.1. If Customer is permitted to choose a Qlik subdomain name for use
with the SaaS Services, such subdomain name may not infringe or violate third
party intellectual property rights or include offensive, obscene, vulgar or other
objectionable language. Qlik subdomain names must, whenever feasible, have
a clear or meaningful connection to the Customer’s name, brand or trademark
or purpose and be unique enough to prevent confusion with other entities,
brands or trademarks. Qlik reserves the right to monitor, reject, revoke or
cancel any Qlik subdomain name that is not in compliance with such policies.
Qlik retains all ownership and rights to any Qlik subdomains and grants
Customer a limited, non-exclusive, non-sublicensable, revocable, license to
use the Qlik subdomain solely in connection with SaaS Services for as long as
Customer has a current subscription for the SaaS Services. Customer agrees
that Qlik may send Customer important information and notices regarding the
Site and/or the SaaS Services by email, text messaging or other means.
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Qlik@

AOONOJIHEHME 2 K IMLUIEH3UOHHOMY
COIMMALLEHMIO C NMOJIb3OBATEJIEM QLIK

KnueHTbl B Flepmanuun, ABctpun n ABctpanumu

Hactosiwiee lononHenue K JIMLLEH3MOHHOMY COrnalleHuo
c nonb3oBartenem Qlik («CornaweHue») npumMmeHseTca K
3akasuukam, koTopbie nokynatoT MpoaykTsl Qlik u nmetor
KOHTPaKTHbIN agpec B lepmaHumn, ABCcTpun n ABctpanum,
M 3amMeHsieT co6ow n6ble ycnoBusi B CornaweHuwm,
KOTOpble MOTYT NPOTUBOPEYUTL EMY.

1. KnueHtbl B lepmaHum unu ABCTpUU. YCnosus
[aHHoro pasgena 1 npyMeHuMBbl K nio6omy KnueHTy, KOoTopbliii
nony4aeT NUUEH3NOHHBbIV(-e) kntoy(-1) oT QlikTech GmbH, kak
yka3aHo B [lpunoxeHun 1 k HacTosiwemy CornaileHuio, n
ykasbiBaeT B Popme 3aka3a agpec B 'epmaHumn nnu ABCTpum.

1.1. OrpaHuyeHHas rapaHTusa. Pasgen 2 CornaileHusi He
NPYMEHsIeTCt B OTHOLUEHUM BECCPOYHbIX NULEH3WA Ha
[MporpammHoe obecneyeHune, BblgaBaeMblX MO HACTOSLLUEMY
Cornawenuno. BmecTto Hero npumeHsieTcsa cnegytolias
orpaHuyeHHas rapaHTus: komnanusi Qlik rapaHTupyeT, 4TO
nepBoHavanbHas Bepcust [porpammHoro  obecneyeHus,
nocTaBNeHHOro no Hactosiwemy CornalieHuio (HoO nckrnovas
kakne-nnb6o ero  oOHOBNEHWsl, npepocTaBnsieMble B
pesynbTate Moppepxkwn) npegocrasnseT yHKLMK,
onucaHHble B [lokyMeHTaLun («cornacoBaHHble yHKLUM») Ha
nepuop orpaHNYeHHo rapaHTum nocne [latebl NOCTaBKK, €Crn
ncnonb3yeTcs Ha annapaTHoM obecrneyvyeHnn pekomeHayemom
koHcpurypaumn. [pu umcnonb3oBaHMW B [aHHOM pasgene
BbIpaXKeHWe «Nepuof, OrpaHUYeHHOW rapaHTumMy» osHavaet 1
(oaunH) roa. HecyliectBeHHOE OTKIIOHEHME OT COrfacoBaHHbIX
PYHKLMIA He NPUHMMAaEeTCs BO BHUMaHWE U He yCTaHaBnvBaeT
HUKaKue  rapaHTUiHble npasBa. YToObl  NpegbABUTH
TpeboBaHue no rapaHTum, KnueHt gomkeH ysegomutb Qlik B
NMUCbMEHHON (opMe B TeyeHne nepuoda OrpaHNYeHHON
rapaHTun. Ecnu  dyHkumm  porpammHoro obecneveHus
CYLLECTBEHHO OTNUYAKTCS OT cornacoBaHHbIX dyHkumi, Qlik
MMeeT MpaBoO, MO CBOEMY YCMOTPEHW0 W B MOpsiake
MOBTOPHOTO BbIMNOMHEHNS 00A3aTenbCTB, OTPEMOHTUPOBATH
unn 3ameHutb [lporpammHoe obecneveHve. Ecnv 310 He
yAaeTca BbIMOMHWTL, KnWeHT umeeT npaBO pacToprHyTb
cornalleHve o Nokynke (aHHynMpoBaTb ero).

1.2. OrpaHuyeHHass rapaHTMA Ha nognucky. B

OTHOLUEHWN MOAMNUCOK, OOpMIseMbIX MO HacTosLeMy
CornalleHuio, npvMeHUMa  crieaylolasl  orpaHuYeHHast
rapaHTus:

1.2.1. CTOpOHbI cormawalTcss U MNOATBEPXOAKT, 4TO
MpopayxkTbl Qlik npepgoctaenstoTcs 6e3 rapaHTum nNoboro poaa,
SIBHOM uWNW nogpasymMeBaeMoW, BkMtoYyasi, B TOM 4uche,
nogpasymMeBaeMble rapaHTUM TFOAHOCTM AN NPOAAXw,
YAOBMETBOPUTENBHOrO ~ KayectBa W MPUrogHOCTM  Ansi
KOHKpeTHOW uenu, B To Bpems kak Qlik yctpaHut niobble

umverolmecss aedektbl B COOTBETCTBUM CO  CBOUMM
0653aTeNbCTBAMU  HEMPEPBLIBHON  MOAAEPXKKM,  KOTOPbIE
BKMOYEHbl B onnaTy 3a [logaepkky U MOSHOCTHIO

nokpeiBatotca eto. Kpome Toro, Qlik n ee ToproBble
npeAcTaBUTENN OTKa3bIBAKOTCS OT MPEeAOoCTaBMEHNs KaKon-
nnbo rapaHTUM TOro, 4TO ucnonb3oBaHue KnveHTom
MpopgyktoB  Qlik 6yner GecnepeboiiHbiM unu He OGyget
cogepxaTb owwnbok. Qlik He rapaHTupyeT, 4TO ucnpaBuUT
Kakne-nmbo OWMNBKM UNM HETOYHOCTM B AaHHbIX [aHHble
GeoAnalytics nnn Geocoding. KnueHT ncnonbayeT MNpoaykTbl
Qlik MCKMIOYNTENBHO Ha CBOWN PUCK.

1.2.2. CTOpOHbl cormawalTcs U MNOATBEPXAAKT, YTO
NPUMEHUMbI CeayoLLMe U3MEHEHNS 3aKOHHbLIX rapaHTUMAHbIX
npae Knuexra:
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QLIK USER LICENSE AGREEMENT - Addendum 2

Customers in Germany, Austria and Australia

This Addendum to the Qlik User License Agreement
(“Agreement”) shall apply to Customers who purchase
Qlik Products in Germany, Austria and Australia, and
supersedes any conflicting terms in the Agreement.

1. Customers in Germany or Austria. The terms in
this Section 1 are applicable to any Customer who obtains its
license key(s) from QlikTech GmbH, as set forth in Table 1 of
this Agreement; and designates an address on an Order
Form in Germany or Austria.

1.1. Limited Warranty. With regard to perpetual
Software licenses issued under this Agreement, Section 2 of
the Agreement does not apply. Instead, the following limited
warranty shall apply: Qlik warrants that the initial version of
the Software delivered hereunder (but excluding any updates
thereto provided as a result of Support) provides the
functionalities set forth in the Documentation (the “agreed
upon functionalities”) for the limited warranty period following
the Delivery Date when used on the recommended hardware
configuration. As used in this Section, “limited warranty
period” means one (1) year. Non-substantial variation from
the agreed upon functionalities shall not be considered and
does not establish any warranty rights. To make a warranty
claim, Customer must notify Qlik in writing during the limited
warranty period. If the functionalities of the Software vary
substantially from the agreed upon functionalities, Qlik shall
be entitled, by way of re-performance and at its own
discretion, to repair or replace the Software. If this fails,
Customer is entitled to cancel the purchase agreement
(rescission).

1.2. Limited Subscription Warranty. With regard to
subscriptions issued under this Agreement, the following
limited warranty shall apply:

1.2.1. The Parties agree and acknowledge that the Qlik
Products, are provided “without warranty of any kind, express
or implied, including but not limited to, the implied warranties
of merchantability, satisfactory quality, and fitness for a
particular purpose, whereas Qlik shall remedy any defects in
kind as part of its ongoing support obligations which are
included and fully compensated by the Support Fee. Further,
Qlik and its vendors disclaim any warranty that the Customer’s
use of the Qlik Products will be uninterrupted or error free. Qlik
does not warrant or guarantee that it will correct any errors or
inaccuracies in GeoAnalytics or Geocoding data. The
Customer’s use of the Qlik Products is solely at its own risk.

1.2.2. The Parties agree and acknowledge that the following
modifications of Customer’s statutory warranty rights shall

apply:



(a) Qlik He HeceT OTBETCTBEHHOCTb 3a NepBOHaYarbHbIE
maTepuanbHble AedekTel  [MporpamMmmHoro  obecneveHus
(Sachméngel), He3aBMCMMO OT TOrO, CYLLECTBYIOT MM OHU MO
BuHe Qlik (verschuldensunabhéngig);

(b) Wcknovaetcs npaBo Knuventa (i) Ha yMeHblueHve
ctoumocTu (Minderung), (ii) Ha komneHcauwmto u (iii) yaepxaHme
[EHEXHON CyMMbl, €Cnv TOmnbko, B OTHoweHun (i) wn (iii),
KnneHT gokasbiBaeT Takue npaBa Ha OCHOBaHUW MpeTEeH3u,
KoTOpble BbINK yTBEPXKAEHBI OKOHYaTEbHbIM peLleHneM cyaa;

(c) Jllobble rapaHTuiiHble TpeboBaHust KnuneHta no
oTHoweHmto k Qlik crtaHoBATCA noralleHHbIMU [aBHOCTbIO
yepes 12 mecsiLeB Mocrie Havana 3akOHHOrO rapaHTUNHOro
nepuoaa; a Takke

(d) Bo unsbexaHne comHeHuit, CTOPOHbI cornaiiatTcs 1
noaTBEPXKOAKT, YTO HUKAKOW AanbHEWWWn rapaHTUNHbLIA
nepuos He MPUMEHSIETCS B OTHOLUEHWM OBGHOBMEHWIA UMK
cMeHbl Bepcuii MporpammHoro obecneyvenusi, kotopble Qlik
npefocTaBnsieT B TeYeHWEe HavarnbHOro cpoka unu nwboro
Cpoka MPOANEeHNs NULIeH3uI Ha noanucky. Jlioboe TpeboBanve
KnvueHTta o Bo3MelyeHun yuwiepba no NpUMEHVMOW rapaHTum
Oynet orpaHu4eHo ycroBmem 06 orpaHu4eHun
OTBETCTBEHHOCTW, U3NOXEHHbIM B pasfene 4 HacToslero
CornatueHnus.

OrPAHVMYEHHBIE FTAPAHTVM B OAHHOM PASJENE HE
NMPUMEHWMBI K TMPOrPAMMHOMY OBECIMEYEHNIO U
YCNYTrAM, NPEAOCTABITAEMbBIM KIMEHTY BECIMIATHO,
nnn K nNPOrpPAMMHOMY OBECMEYEHMIO, KOTOPOE
Bbll1T0 MBMEHEHO KITMEHTOM, U K OBHOBJTIEHUAM,
MPEAOCTAB/EHHbLIM BO BPEMSA MOAOEPXKW, B TOM
MEPE, B KAKOVI TAKUE U3MEHEHWS BbI3BAINW OEDEKT.

1.3. Bo3melieHue yuep6a B lepmanun unm Asctpum 3a
HapylleHMe npaB WHTENNeKTyarnbHOM COGCTBEHHOCTU
TpeTbUx cTopoH. CtaTba 5.6 pononHseTcs crnedylowym
npeanoxenvem: 3AKOHHbIE TPEBOBAHWA KIMEHTA O
BO3MELLEHMM YLIEPEA OCTAIKOTCS BE3 M3MEHEHUN,
nPn  yCnoBun, OAOHAKO, 4YTO JHOBbIE TAKUE
TPEBOBAHWA OrPAHNYMBAIKOTCA YKASAHHBIMU HVXKE
yCcnosaMn - OrPAHUYEHWA  OTBETCTBEHHOCTW.
PA3OEN 1 HACTOALWENO OOMNONHEHNA W PA3OEN 5
COMALWEHNA OMPEOENAKOT B TMMOJIHOM OBbLEME

EANHOJTMYHOE OBASATEJNIbCTBO n
OTBETCTBEHHOCTb KOMMAHUM QLIK B OTHOLIEHW
HAPYLLEHNA MPAB WHTENJIEKTYANBHOM
COBCTBEHHOCTN, A TAKXE EOWHONIVWYHOE W©

WCKIMIOUYMTENBHOE MPABO U CPELCTBO IMPABOBOW
SALLNTBI 3AKA3YMKA B 3TOM OTHOLIEHWW.

1.4. OrpaHuyeHue oTBeTCcTBeHHOCTU. CtaTbn 4.1 — 4.3
CornalueHusi He NpuMeHsitoTcs. BMecTo Hux, npu cobrioaeHmm
ycnoBui nyHkta 1.4.2 Hwxe, 3akOHHasi oTBeTCTBEHHOCTb Qlik
3a Bo3MeLleHve yepba orpaHnynBaeTcs cneayoLmm:

1.4.1. Qlik CUSTOMER’S HeceT OTBETCTBEHHOCTb TOJMbKO B
npegenax Cymmbl yuiepba, KOTOPYHD MOXHO OObIYHO
npeABuaeTb B MOMEHT 3aKMOYEHUS COrnmalleHuns O NoKyrnke, B
OTHOLLEHWN yliepba, BbI3BAHHOTO HapyLueHuem
CYLLEECTBEHHOrO KOHTPAKTHOrO 0bsi3aTenbcTBa MO NpUYMHE
He3Ha4uTenbHoMn HebpexHoCTU (Te. KOHTPaKTHOro
obsasaTenbCcTBa,  BLIMOMHEHWE  KOTOPOro  CYLLECTBEHHO
HeobXxoaMMO ANs Haanexallero UCMOMHEHUs CornalleHus, n
HapylleHVe KOTOpOoro npensTcTBYeT WCMOMHEHWIO Lenu
naHHoro CornalleHust U Ha BbiNonHeHne koToporo KnueHTt
perynsipHo nonaraetcs).

1.4.2. Qlik He HeceT OTBETCTBEHHOCTb 3a BO3MeLLeHue

yu.|ep6a, BbI3BAHHOIO HapyLlweHnem HecyuleCTBEeHHOro
KOHTPaKTHOro obszaTenbcTBa no npunynHe He3HauUTenbHom
He6pe>KHOCTVI. BblLIJeyKaSaHHoe orpaHuveHune

(a) Qlik shall have no liability for initial material defects of
the Software (Sachmangel) regardless of whether they have
been caused by Qlik’s fault (verschuldensunabhangig);

b) The Customer’s (i) right of reduction (Minderung), (ii)
set-off and (iii) retention shall be excluded unless, as regards
to (ii) and (iii), Customer asserts such rights on the basis of
claims that have been asserted by a final court judgment;

(a) Any warranty claims of the Customer against Qlik
shall become time-barred 12 months after the start of the
statutory warranty period; and

(d) For the avoidance of doubt, the Parties agree and
acknowledge no further warranty period shall apply in regard
to updates or upgrades to the Software that Qlik provides
during the initial or any renewal term of the subscription
licenses. Any damage claim Customer has under an
applicable warranty shall be limited by the limitation of liability
provision set forth under Section 4 of this Agreement.

THE LIMITED WARRANTIES IN THIS SECTION DO NOT
APPLY TO SOFTWARE OR SERVICES PROVIDED TO
CUSTOMER FREE OF CHARGE, OR SOFTWARE THAT
HAS BEEN ALTERED BY CUSTOMER, OR TO UPDATES
PROVIDED UNDER SUPPORT, TO THE EXTENT SUCH
ALTERATIONS CAUSED A DEFECT.

1.3. Third Party Intellectual Property Infringement
Indemnification in Germany or Austria. Section 5.6 is
supplemented by the following additional sentence:
CUSTOMER’S STATUTORY CLAIMS FOR DAMAGES
SHALL REMAIN UNAFFECTED, PROVIDED, HOWEVER,;
THAT ANY SUCH CLAIMS SHALL BE LIMITED BY THE
LIMITATION OF LIABILITY AS SET FORTH HEREUNDER.
SECTION 1 OF THIS ADDENDUM AND SECTION 5 OF THE
AGREEMENT STATE QLIK'S SOLE AND ENTIRE
OBLIGATION AND LIABILITY, AND CUSTOMER’'S SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR
INFRINGEMENT OR VIOLATION OF INTELLECTUAL
PROPERTY RIGHTS.

1.4. Limitation of Liability. Sections 4.1 to 4.3 of the
Agreement are not applicable. Instead, subject to the
provisions in 1.4.2 below, Qlik's statutory liability for damages
shall be limited as follows:

1.4.1. Qlik shall be liable only up to the amount of damages
as typically foreseeable at the time of entering into the
purchase agreement in respect of damages caused by a
slightly negligent breach of a material contractual obligation
(i.e. a contractual obligation the fulfilment of which is essential
for the proper execution of this Agreement, the breach of
which endangers the purpose of this Agreement and on the
fulfilment of which the Customer regularly relies).

1.4.2. Qlik shall not be liable for damages caused by a
slightly negligent breach of a non-material contractual
obligation. The aforesaid limitation of liability shall not apply to
any mandatory statutory liability, in particular to liability under

Page 30 of 31



OTBETCTBEHHOCTM HEe NpUMeHsieTcs K Nobon o6s3aTenbHON
npeayCMOTPEHHON 3aKOHOM OTBETCTBEHHOCTW, B 4aCTHOCTH,
no HemeLkoMy 3akoHy 06 OTBETCTBEHHOCTYU 3@ MPOAYKLMIO, K
OTBETCTBEHHOCTM 3a [ONyLleHWe KOHKPETHOW rapaHTuu,
OTBETCTBEHHOCTM 3a yLepb, NPUYMHEHHBIN YMbILLNIEHHbBIM
HenpaBOMEpPHbIM MOBEAEHNEM UNN TPYyOON HEBPEXHOCTbIO,
unn 3a nobble  yMbIWIIEHHBIE WM MO XanaTHOCTU
NPUYNHEHHBbIE TernecHble MOBPEeXAeHWs, cMepTb Unn yuiepb
3[0POBbLIO.

1.4.3. KnueHT gormkeH nNpuHUMaTh BCe HeobxoauMble Mepbl
ana mn3bexaHns n  ymeHblueHus yuwepba, B 4acTHOCTH,
perynsipHo co3fjaBaTb pe3epBHble KOMUK AaHHbIX U BLINOMNHATH
NpoBepKM 6e30MacHOCTM C Lienbilo 0OHaPYXEeHUST UMK 3aLLuUThbI
OT BMPYCOB U APYr1MX BPEOOHOCHbIX NporpamMm B cucteme YT
Knuenra.

1.4.4. BHe 3aBUCUMOCTU OT MPUYMH BO3HUKHOBeHMS, Qlik He
HeceT OTBETCTBEHHOCTM 3a MPUYUHEHWE HenpsiMoro wwunm
npeackasyeMoro KOCBEHHOro yuiepba, Bkmoyasi noTepto
npubbINM MMM goxoda OT MPOLEHTOB, 3a WCKMYEHUEM
cryyaeB, Korga Takow yulep6 npousolwlen B pesynbTate
YMBbILUIIEHHOrO HEMNpaBOMEpPHOro noBefeHus wnu  rpybon
HebpexxHocTn co cTopoHbl Qlik.

1.45. B To mMmepe, B Kakol oTBeTcTBeHHOCTb Qlik
orpaHuM4MBaeTCst UMM UCKMHYaeTCsi, 3TO Xe MPUMEHUMO B
OTHOWeEHUM  mnobor  NepcoHanbHONW  OTBETCTBEHHOCTU
3aKOHHbIX npepcrasutenem Qlik, ee paboTHMKOB,
MOCTaBLUMKOB, TOProBbIX NpeAcTaBUTENEN U YNIONTHOMOYEHHbIX
areHToB.

1.4.6. Onsa knneHToB ¢ 6eCCpoYHbIMU NULEH3NUSMWU TOMBKO
npaBo Ha MoONyyYeHUe noAdepXKKM npekpallaeTcs rocne
npekpalleHus aerctema CornalieHums.

2. FapaHTum, orpaHu4eHus " oTKas3 oT
oTrBeTcTBeHHOCTU AnAa KnuentoB B ABcTpanuu. Ecnu
KnueHrT (i) 3akntovaeT gorosop ¢ QlikTech Australia Pty Ltd, kak
ykasaHo B [MpunoxeHun 1 k HacTosilemy CornatueHuto; u (i)
ABnsieTcs «notpebutenem» cornacHo 3akoHy O KOHKYpeHLun
n notpebutensax 2010 r. (gerictBytowemy B CopapyxecTse),
Torga: (a)npaBa KnueHnta no pasgeny 2 Cornawenus
CYLLECTBYIOT OTAENbHO U [OMOMHUTENbHO K MobbiM
nopy4uTEnBLCTBaM M NOTPEOUTENBCKUM rapaHTUsiM, KOTopble
He MOryT GbITb UCKITIOYEHbI N0 3akoHy ABCTpanum (Bknioyasi, B
TOM uucne, noTpebutenbckue rapaHT B OTHOLLEHWUN NpaBa
COBCTBEHHOCTU 1 MPUEMIIEMOrO KavyecTBa COrfacHo 3akoHy O
KOHKYpeHUun 1 notpebutensax) («He  noanexaiue
UCKIMIOYEHMIO MPaBay); OrPaHNYEHUs], UCKIIOYEHNS 1 OTKa3 OT
OTBETCTBEHHOCTH, cofepxalumecs B HacTosLeM
CornalueHum, He MPMMEHSITCA B TOM Cry4ae, eCin B HUX eCTb
HamepeHue CKNoYnTh Ntobble He noanexatymne UCKNoYeHnto
npaea; n (b)B OTHOLWEHWN MPETEH3UN, OTHOCSLUMXCS K
HapylleHunio mobbix He nopnexalmx MCKMoYeHnio npas,
oTBeTCTBEHHOCTL Qlik orpaHuyeHa (B 3aKoHOM cryvasx, ecnu
Qlik HageneHa npaBamu Ha Takue gencteus), no Beibopy Qlik,
OOHVMM U3 crefylolyx BapuaHTOB: MOBTOPHAas MOCTaBKa,
3aMeHa WU PEeMOHT TOBapoB, WM onnata CTOMMOCTW
MOBTOPHOW MOCTaBKW, 3aMeHbl WM PEeMOHTa TOBapoB, B
OTHOLLEHWWN KOTOPbIX MMENO MECTO HapyLUeHVe 0653aTenbCTB,
WM NOBTOPHOE MpeaoCTaBfeHne ycnyr wnu onnata
CTOMMOCTU NMOBTOPHOIO NPEAOCTaBMNEHNS YCNYr, B OTHOLLIEHUN
KOTOpPbIX MMENO MeCTO HapyLleHne 06A3aTensCTB.

the German Product Liability Act, liability for assuming a
specific guarantee, liability for damages caused by willful
misconduct or gross negligence, or any kind of willfully or
negligently caused personal injuries, death or damages to
health.

1.4.3. Customer shall take all reasonable measures to avoid
and reduce damages, in particular, to make back-up copies of
data on a regular basis and to carry out security checks for
the purpose of defending or detecting viruses and other
disruptive programs within Customer's IT system.

1.4.4. Regardless of the grounds giving rise to liability, Qlik
shall not be liable for indirect and/or consequential damages,
including loss of profits or interest, unless such damage has
been caused by Qlik’s willful misconduct or gross negligence.

1.4.5. To the extent Qlik's liability is limited or excluded, the
same shall apply in respect of any personal liability of Qlik's
legal representatives, employees, suppliers, resellers and
vicarious agents.

1.4.6. For customers with perpetual licenses, only the right
to receive Support will end upon termination of the
Agreement.

2. Warranties. Limitations and Disclaimers for
Customers in Australia. [If Customer (i) contracts with
QlikTech Australia Pty Ltd, as set forth in Table 1 of this
Agreement; and (i) is a “consumer” under the Competition
and Consumer Act 2010 (Cth), then: (a) Customer’s rights
under Section 2 of the Agreement are separate and additional
to any warranties or consumer guarantees that cannot be
excluded under Australian law (including, without limitation,
consumer guarantees as to title and acceptable quality under
the Competition And Consumer Act) ("Non-Excludable
Rights"); the limitations, exclusions and disclaimers contained
in this Agreement shall not be apply to the extent that they
purport to exclude any Non Excludable Rights; and (b) with
respect to claims relating to breach of any Non Excludable
Rights, the liability of Qlik is limited (where Qlik is permitted by
law to do so) at Qlik's option to any one of resupplying,
replacing or repairing, or paying the cost of resupplying,
replacing or repairing the goods in respect of which the breach
occurred, or resupplying or paying the cost of resupplying, the
services in respect of which the breach occurred.
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