Qlik
COMALWEHUE C 3AKA34HNKOM
QLIK®

BAXHO: OTMEYASA rPA®Y NMPUHATUA, UITU 3ATPYXASA,
YCTAHABJIUBAA WUNWU UCMNONb3yA NPOOYKTbl QLIK
nnn ycnyru, sbl NnPUHUMAETE U COTITIALWLAETECH C
TEM, YTO MOJNIOXEHUA U YCNOBUA HACTOSALLEroO

COMALWIEHUA WMEKOT B  OTHOLIEHMKW BAC
OBA3ATENIbHYIO Cuily. ECNU Bbl TNMPUHUMAETE
OAHHBIE YyCcnoBuAa OT WMEHU KAKOro-nmeo

PABOTOOATENA WNN CYBBEKTA 3KOHOMWYECKOM
OEATEJNIbHOCTMU, TAKOE nuuo CUYUTAETCA
3AKA34YMKOM NO HACTOALLEMY COIMALLEHUIO, U Bbl
3AABNAETE U TAPAHTUPYETE, YTO YNOJIHOMOYEHbI
CO30ABATb OnNA TAKOro JnuuA HOPUOUYECKUE
OBA3ATEJNIbCTBA MO HACTOALLEMY COITALLIEHUIO.

1. CornaweHnue. Hactosuwee CornalueHune 3aknovaeTcs
mexay 3akasdmkom n komnanuen Qlik, ykazaHHon B Popme
3akasa wnu B [MpunoxeHnn 1 k HacToswemy CornalieHuto
(«Qlik»), wn perynupyeT [OOCTyn WNAWM  WUCMOMb30BaHUE
3akasunkom Beex MNpoaykTtos Qlik n Yenyr, K koTopbiM 3akasuuk
MMeeT [JOCTYN UMK KOTOPbIE OH UCMOMb3YyeT.

2. OnpepeneHuns

3a vcknioYeHnem cryyaes, Korga onpeaeneHus npuBeneHbl
roe-nubéo B ApyroMm MecTe Hactosiwero CornaiieHus,
HanucaHHble C MPOMUCHON BYKBbI TEPMUHbBI, UCNONb3yEMbIE B
HacToswweM CornatleHun, NPUBOAATCS HUXKE.

2.1. «CornaweHune» o3HavaeT HacToswee CornalleHue ¢
3akasunkom Qlik, kaxgoe [JononHeHve, W nobyto(-blie)
dopmy(bl) 3akaza wmexay Qlik w»n  3akasumkom  ans
npegoctasnexuns Mpogykros Qlik nrm Yenyr.

2.2, «YNONHOMOYEeHHbIN pecennep» 03Ha4aeT TOProBoro
nocpefHvka, AUCTpUbLIOTOPa WM UHOe TpeTbe IuUO,
yrnonHomoueHHoe komnanvern Qlik npogasate MpoaykTel Qlik
unn Yenyru.

2.3. «YnNonHoMoO4YeHHbIA Nonb3oBaTenby» O3HayaeT (a) B
crnyyae, ecnu u3nyeckoe nULO MNPUHUMAeT HacTosiee
CornalueHne oT CBOEro UMeHW, Takoe usnyeckoe nNnLo; nnm
(6) usnyeckoe nUUO, YNOMHOMOYEHHOE  3aka3uynkom
ncrnonb3osatb NpoaykTel Qlik unu Yenyrn ansa genosbix Lenen
3aka3unka B COOTBETCTBMM C  YCIMOBUSIMW  HACTOALLEro
CornawieHus, n koTopomy 3aka3uuk NpefocTaBuil yyeTHble
[aHHble nonb3oBaTens wnu  poctyn nonb3doBatend. K
YNOMHOMOYEHHLIM ~ NONb30BaTENsAM  MOTYT  OTHOCUTBCSH
pabOoTHMKKW, KOHCYMNbTaHTbl, MOAPSOYMKM W NpPeacTaBUTENM
3akasunka, a TaKKe, ecnv 9T0 paspelleHo [lokymeHTauuen,
TpeTbU nuua, ¢ KoTopbiMu 3aka3unk Befet GusHec.

24. «KoHdwmpeHumanbHass uHdoOpMauusi»  O3Ha4aeT
HenyonuuHyto  nHpOopMauuio, KoTopas pasrnawlaetca
CTOpOHOW MNK OT ee UMEeHU B COOTBETCTBWMM WMN B CBA3N C
HacToswwmm CornailleHmeM W KoTopasi onpefeneHa  Kak
KOHMVAEHUManbHas Ha MOMEHT pasrnalleHusi Unn KoTopas
[OIKHa 060CHOBaHHO paccmaTpvBaTbCs Kak
KOH(pmaeHumansHas mnm cocTasnsouas Ybto-Nnbo
CcOBCTBEHHOCTb B Cwry Xapaktepa WHdopmauum u (unm)
obcToATeNbCTB, COMyTCTBYOLLMUX ee pasrnaLleHuio.
KoHdwmaeHumansHas MHopMaLuus He BKIOYaeT
nHdopMaumio, KoTopas (M UCKMIYUTENBHO B TOM oObeme, B
KOTOpoM oOHa) (i) sABnseTca 06LlefoCTyrnHOW, Npuyem crana
TakoBOW He B pe3ynbTaTte ee pasrnaweHus nonyvatollemn
CrtopoHon unu mobbiM 13 ee npeactasutenen; (i) Gbina
M3BeCcTHa WnM cTana u3BecTHa nonydatowen CTopoHe u3
MCTOYHMKA, OTIMYHOrO OT packpbiBatowwen CTOpOHbI Unn ee
npeactasutenen, 6e3 HapyLleHnsa kakoro-nubo cornalleHns o
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QLIK® CUSTOMER AGREEMENT

IMPORTANT: BY CHECKING THE ACCEPTANCE BOX, OR
DOWNLOADING, INSTALLING, ACCESSING OR USING
QLIK PRODUCTS OR SERVICES, YOU ACCEPT AND
AGREE TO BE BOUND BY THE TERMS AND CONDITIONS
OF THIS AGREEMENT. IF YOU ACCEPT THESE TERMS ON
BEHALF OF ANY EMPLOYER OR BUSINESS ENTITY,
SUCH ENTITY IS DEEMED THE CUSTOMER HEREUNDER
AND YOU REPRESENT AND WARRANT THAT YOU ARE
AUTHORIZED TO LEGALLY BIND SUCH ENTITY TO THIS
AGREEMENT.

1. Agreement. This Agreement is between Customer and
the Qlik entity identified on an Order Form or in Table 1 to this
Agreement (“Qlik”) and governs Customer’s access or use of all
Qlik Products and Services.

2. Definitions

Unless defined elsewhere in this Agreement, the capitalized
terms utilized in this Agreement are defined below:

21. “Agreement’ means this Qlik Customer Agreement,
each addendum attached, and any Order Form(s) between Qlik
and Customer for the provision of Qlik Products or Services.

2.2. “Authorized Reseller” means a reseller, distributor or
other third party authorized by Qlik to sell Qlik Products or
Services.

2.3. “Authorized User’ means (a) in the case of an
individual accepting this Agreement on such individual’'s own
behalf, such individual; or (b) an individual authorized by
Customer to use the Qlik Products or Services for Customer’s
business purposes in accordance with the terms and conditions
of this Agreement, and to whom Customer has supplied user
credentials or user access. Authorized Users may include
employees, consultants, contractors and agents of Customer,
and, if permitted in the Documentation, third parties with which
Customer transacts business.

2.4. “Confidential Information” means non-public
information that is disclosed by or on behalf of a Party under or
in relation to this Agreement that is identified as confidential at
the time of disclosure or should be reasonably understood to be
confidential or proprietary due to the nature of the information
and/or the circumstances surrounding its disclosure.
Confidential Information does not include information which,
and solely to the extent it: (i) is generally available to the public
other than as a result of a disclosure by the receiving Party or
any of its representatives; (ii) was known or becomes known to
the receiving Party from a source other than disclosing Party or
its representatives without having violated any confidentiality
agreement of the disclosing Party; (iii) is independently
developed by the receiving Party without the use or reference
to the disclosing Party’s Confidential Information; or (iv) was
disclosed by the disclosing Party to a third party without an
obligation of confidence.



KOHdVAeHUManeHoCcT  packpbiBatowenn  CtopoHbl; (i)
camMocToATenbHO paspaboTaHa nonyyawoulein CTtopoHoln 6e3
ucnonb3oBaHWs  unu - ccbinkn  Ha  KoHdmpeHumanbHyo
nHdopmaumio  packpbiBatower CtopoHbl; wunm  (iv) ©6bina
pasrnalleHa pasrnawatowienn CTopoHow TpeTben cTopoHe 6e3

HanoXeHus obsasatenbcTBa no cobnoaeHnto
KOHMVAEHUMANBbHOCTY.
2.5. «KoHcynbTauMoOHHble ycnyru» O3HayalT mobble

KOHCynbTaunoHHble ycnyrn no MNMpoagykram Qlik, okasbiBaemble
koMmnaHuen Qlik ona 3akasumka B COOTBETCTBUM C YCIOBUSIMU
HacTosiwero CornaileHusi

2.6. «KoHTeHT» o3HavaeTt NHdopMaumio, [aHHble,
mMatepuanbl, HOCUTENU MWHOPMALMM UM UHOM KOHTEHT,
npefocTaBneHHble KnueHToMm m/mnm ero YnonHOMOYeHHbIMU
nonb3oBaTensMu UNM OT UX UMEHW ANs WCMONb30BaHWUs C
Mpogyktammn unu  Ycnyramm Qlik, Bknoyaa [daHHble 13
NPUNOXEHUA TPeTbUX MuL, BKMAOYEHHbIX KnneHTom wnu
YNONHOMOYEHHbIM NOSIb30BaTENEM.

2.7. «3aka3uuk» o3HavaeT (i) dw3nyeckoe  unn
lopyandeckoe  NWLO,  KOTOpOe  3aKmniouuno  HacTtosiiee
CornalueHune, MNPUHSAB YCMOBWS B 3MEKTPOHHOM BWae unu
3arpysmB, YCTAHOBMB, MOMy4YMB [OCTYN WM UCMONb3ys
Mpoayktel Qlik nnn Yenyru; unw; (i) unu, B cnyyae sanonHeHns
dopmbl 3akasa, 3akas3uvk o3HavaeT nuuo, ykasaHHoe B Popme
3aKasa.

2.8. «[ara nmocTaBKM» O3HayaeT [AaTy, Korga [AocTyn K
MpogykTtam Qlik nepsoHavanbHo npegocTaesnsieTcs
(nocpeAcTBOM 3arpy3kv uUnuM MHblM obpasom) 3akasuuky wnu
YNonHoMo4YeHHOMY pecennepy, B 3aBUCKMOCTU OT CUTyaLun, 1
3Ta AaTa MOXeT ObITb ykasaHa B Popme 3akasa.

2.9. «[okymeHTauusi» O3Ha4yaeT [eWCTBUTENbHY Ha
MOMEHT 3aKIoYeHns Cornawexus TEXHUYECKYIo
OOKYMeHTauuio 1M JOKyMeHTauuio  nonb3oBaTtens  Ans

MpoaykToB Qlik, Bkntoyasi COOTBETCTBYHOLLME PYKOBOATCTBA C
onMcaHneMm MpoAyKTOB, C KOTOPbIMU MOXHO O3HaKOMUTLCH MO
anpecy www.glik.com/product-terms.

2.10. «Ycnyru no oby4eHUIO» O3HA4aloT NOOble TPEHUHTU
unuM ycnyrm no obyyeHuto, BkMoYas 0OyyaloLMii KOHTEHT,
npenoctaBnsiembli komnanven Qlik gns knveHTa B pexume

OHMaWH WnW npenogaBaTeneM, nNpeaocTaBfsieMble MO
ycnoBusiM HacTosiero CornatueHus.
2.11. «3akoHopaTenbCTBO 00 3KCMOPTHOM KOHTpone»

O3HayaeT 3aKkoHbl W HOpPMaTMBHble akTbl 06 9KCMOPTHOM
TOproBoM KoHTpone, npuHaTele CLIA, EC u  gpyrux
MHOCTPaHHbIX FOCYAapCTB, a Takke HOPMaTUBHbIE aKTbl U
CaHKUMKM, OObSBMEHHble TakVMKU rocydapcTBaMu, BKoYast
rocygapcteamMu, a Takke npasuna U CaHKUMK, yCTaHOBMNEHHbIe
MuHuctepctBom  ¢uHaHcoe  CLUA.,, Cosetom EC n
aHanorMyYHbIMM UM OpraHamy B COOTBETCTBUM C MPUMEHUMbIM
3aKOHOAATeNbCTBOM, BKMIOYasi BCE OrpaHUYeHus KOHEYHOro
nosnb3oBaTessi, KOHEYHOro MCMONb30BAHUSA U HAa3HAYEHWS.

2.12. «MpeTteH3msa no WC» o3HavaeT WCK, MOAAHHbIV
TpeTbuM nuuom, yTBepxgatowwmm, uyto [poaykTtel  Qlik,
noctaensemble  komnaHven Qlik wn ucnonb3yemble B

COOTBETCTBMM C HacTosawwmm  CornaweHunem, HapyuwarwT
aBTOpCKMe MpaBa, NpaBa Ha TOBApHbIM 3HAK WU NaTeHT
TpeTbero nuua.

2.13. «®opma 3akasa» oO3HavaeT (GopMy  3akasa,
TEeXHUYeckoe 3afaHue WM WHOW MUCbMEHHBIA [AOKYMEHT, B
COOTBETCTBMU C KOTOPbIM 3aka3uuk 3akasbiBaeT [Mpoayktbl Qlik
nnn Ycnyrm um KOTopbivi npuHnMaeTcsa obevmm CTopoHamu.

2.5. “Consulting Services” means any consulting services
for Qlik Products performed by Qlik for Customer under the
terms of this Agreement.

2.6. “Content” means information, data, materials, media or
other content provided by or on behalf of Customer and/or its
Authorized Users for use with Qlik Products or Services,
including data from third party applications enabled by
Customer or an Authorized User.

2.7. “Customer” means: (i) an individual or entity that has
entered into this Agreement by electronically accepting the
terms or downloading, installing, accessing or using the Qlik
Products or Services; or (ii) where an Order Form has been
executed, the entity identified on the Order Form.

2.8. “Delivery Date” means the date on which access to the
Qlik Products is initially made available (via download or
otherwise) to Customer or to the Authorized Reseller as
applicable, which date may be specified in an Order Form.

2.9. “Documentation” means the then-current technical and
user documentation for the Qlik Products, including the
applicable product descriptions available at
www.glik.com/product-terms.

2.10. “Education Services” means any training or education
services performed by Qlik for Customer, including educational
content provided by Qlik online or by an instructor, under the
terms of this Agreement.

2.11. “Export Control Laws” means export control laws and
regulations of the U.S., E.U., and other foreign governments, as
well as regulations and sanctions declared by such
governments, including the U.S. Department of the Treasury
Office of Foreign Assets Control, the U.S. Department of
Commerce, the Council of the E.U. and their counterparts under
applicable law, including all end user, end-use and destination
restrictions.

2.12. “IP Claim” means a claim brought by a third party
alleging that the Qlik Products, as delivered by Qlik and used as
authorized under this Agreement, infringes upon any third- party
copyright, trademark or a patent.

2.13. “Order Form” means an order form, statement of work
or other written document pursuant to which Customer orders
Qlik Products or Services and is accepted by both Parties.


http://www.qlik.com/product-terms
http://www.qlik.com/product-terms

2.14. «CtopoHa» unu «CTopoHbI» 03Ha4aeT komnaHuto Qlik

n KnueHta, BMecTe WnM MOPO3Hb, B 3aBUCMMOCTU OT
06CTOATENBLCTB.
2.15. «MNonutuka Qlik o npuemnemom Mcnonb3oBaHUU»

O3Ha4aeT ,D,eVICTByloLLI,y}O Ha TOT MOMEHT pefakuuio MonuTukm

npuemnemoro  ucnonb3doBaHus  O6nauHbix  ycnyr  Qlik,
pacrnornoxeHHyto no agpecy www.glik.com.
2.16. «O6nayHble ycnyrn Qlik» o3HayaloT OCHOBaHHOE Ha

noanucke SaaS pelueHve, NpeaoCcTaBnsemMoe n ynpasnsemoe
komnaxuen Qlik nnn ee adpdmnnpoBaHHbIMK NLAMK.

2.17. «3Hakm Qlik» o03HayalT TOBapHble 3HaKW, 3Haku
obcnyxuBaHUsi, TOProBble HAVMEHOBAHUSI, NIOTOTUMbI U AN3aiH
Qlik, HE3aBWCMMO OT TOro, ObiIMM N OHW NPU3HAHbI,
3aperncTpupoBaHbl U YCOBEPLLEHCTBOBAHbI CNeLuanbHo unm
HeT, BKItoYasi, MOMMMO NPOYEro, Te, KOTOPbIE NepeYvncrieHbl Ha
Beb-canTe Qlik n Ha cawite MpoaykTbl Qlik.

2.18. «[lMpoAaykTbl Qlik» o3HavalT MporpammHoe
obecneyenne un npepnoxenust O6nayHbix ycnyr  Qlik,
npegocTasnsemMble koMmnanven Qlik n ee addunmpoBaHHbIMM
nmuamn  3akasuuky (Bknouvas Mobylo  nporpaMmy-KImneHT,
KOTOpyl0 ~HeobXxoauMmo  3arpysuTb W yCTAHOBUTbL  ANA
ucrnonb3oBanuss O6naynbix ycnyr Qlik). Mpogyktel Qlik He
BKIMIOYAIOT paHHWe BbINyckn, GeTa-Bepcun Wnmn TexHU4eckune
npeaBapuTenbHble Bepcun npeanaraemMblX NpoayKToB.

2.19. «Ycnyru» o3HavawT nbble  KoHCynbTauMOHHbIE
ycnyrm v Ycnyru no obyveHnio, npeaocTaBnseMble KoMnaHuen
Qlik 3aka3unky B COOTBETCTBMM C YCMOBWUAMMU HACTOSALLEro
CornaweHus. Ycnyrv He BkrtovaroT [Noaaepxky.

2.20. «[lMporpammHoe obecneyeHne» Oo3HavaeT
obLenocTynHyto Bepcuto nporpammHoro obecnevenuns Qlik,
npegocTaBnsieMyld B COOTBETCTBUM € HACTOSILLUM
CornawexunemM, B cdopme obbekTHOro koga, B TOM BuAe, B
KOTOPOM OHa M3HavarnbHo Gbina NpefocTaBneHa Unu caenaHa
OOCTynHOM 3akasunky, a Tawke OOHOBNEHMSI NPOrpaMmHOro
obecneyeHusi, koTopble komnaHvusa Qlik pelwaeTt cpgenatb
JOCTYMHbIMM 63  J0MONHUTENbHOM onnaTbl BCEM CBOUM
3akas3uukam, odopmMBLLUMM noanucky Ha [loapepxky B
OTHOLLEHMN NPOorpamMMHOro obecneyeHus.

2.21. «lMoppepxka» O3HaA4YaeT TEXHUYECKYID NOAAEPXKKY
3aKasyuvKa, BKIoYasi JOCTyn K obHoBneHusim ans [NpoaykTos
Qlik, koTopble npepocTaBnsTcs komnaHuen Qlik unm ero

dunmansl 3akasunky B pamkax MNaTHOW MNOAMUCKMA  WNnn
[oroBopa o noaaepke.

3. MpaBa 1 o6s3aHHOCTU 3aKa34ynMKoB

3.1. MpopykroB Qlik. T[lpy ycnosun cobnogeHus

3aKa34mMKoM NOMIoXKEHU 1 ycroBuin HacTosilwero CornatueHus,
komnaHnusa Qlik npepoctaBnsieT 3aka3umky oOrpaHudeHHoe,
HeucknoYMTeNbHO., HemepeaaBaemMoe W He noarnexallee
cy6nuUeH3npoBaHni0 MpaBo Ha [OCTYM W WCMOMb30BaHUe
MpoaykTos Qlik UCKNIOYMTENBHO AN BHYTPEHHeN
onepauuoHHON AesTenbHoCTU 3akasuuka, npu ycrioBuUM, YTO
noboe ucnonb3osanne Mpogykros Qlik gomkHO GbiTh: (i) B
cooTBeTCTBMU € [lokymeHTaumeln n HacToawmm CornalueHmem;

n (i) B pamkax obbema, cpoka WUCMONb30BaHUS U
NpPUOGPETEHHOrO KONIMYECTBEHHOIO NUMUTA.
3.2. Noppnepxka. Komnanus Qlik 06s3yeTca npegoctaBnsaTh

Mopnepxky B OTHOLLUEHUM NOANMCOK Ha ObnayHble ycnyrn Qlik
B COOTBETCTBUU C AENCTBYIOLLMM Ha TOT MOMEHT CornalleHuem
06 yposHe obcnyxuaHua komnaHum Qlik. Komnanua Qlik
06s13yeTcst npegocTaBnsTe [oaaepkky B OTHOLLEHUM NOAMMUCOK
Ha [lporpammHoe obecneyeHne B  COOTBETCTBMM C
OeuncTByollen Ha TOoT MomeHT [MonwmTtmkon  Qlik  no

2.14. “Party” or ‘“Parties” means Qlik and Customer,
individually and collectively, as the case may be.

2.15. “Qlik Acceptable Use Policy” means Qlik’'s then-
current version of the Qlik Cloud SaaS Services Acceptable Use
Policy located at www.glik.com.

2.16. “Qlik Cloud” means any subscription-based, SaaS
solution provided and managed by Qlik or its affiliate.

2.17. “Qlik Marks” means Qlik’s trademarks, service marks,
trade names, logos, and designs, whether or not specifically
recognized, registered or perfected, including without limitation,
those listed on Qlik’s website and on the Qlik Products.

2.18. “Qlik Products” means the Software and Qlik Cloud
offerings provided by Qlik and its affiliates to Customer
(including any software client that must be downloaded and
installed to use Qlik Cloud). Qlik Products do not include early
release, beta versions or technical previews of product
offerings.

2.19. “Services” means any Consulting Services and
Education Services performed by Qlik for Customer under the
terms of this Agreement. Services do not include Support.

2.20. “Software” means the generally available release of
Qlik software made available under this Agreement, in object
code form, as initially provided or made available to Customer,
as well as updates to the software that Qlik elects to make
available at no additional charge to all of its customers that
subscribe to Support for the software.

2.21. “Support” means Customer technical support, including
access to updates for the Qlik Products, which are provided by
Qlik or its affiliates to Customer as part of a paid subscription or
support contract.

3. Customer Rights and Responsibilities

3.1. Qlik Products. Subject to and conditioned upon
Customer’s compliance with the terms and conditions of this
Agreement, Qlik grants to Customer a limited, non-exclusive,
non-transferable and non-sublicensable right to access and use
the Qlik Products solely for Customer’s internal business
operations, provided any use of Qlik Products shall be: (i) in
accordance with the Documentation and this Agreement; and
(ii) for the scope, term and quantity limits purchased.

3.2.  Support. Qlik shall provide Support for Qlik Cloud
subscriptions in accordance with Qlik's then-current Service
Level Agreement. Qlik shall provide Support for Software
subscriptions in accordance with Qlik's then-current Support
Policy.  The applicable Support terms are available at
www.qglik.com/product-terms.
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npegocTasneHuio  [oaaepxku. [MpyMeHuMbIE  ycroBus
noaAepKku AOCTynHbI Ha canTe www.glik.com/product-terms.

3.3. Ycnyrn. Kowmnanms Qlik MoxeT npegoctaensatb
3aka3unky KoHcynbTauuoHHble ycnyru unu  Yenyru  no
obyyeHnto B COOTBETCTBMM C HacToswmMm CornalieHuem,
NGLIMY TPUMEHUMBIMU OMUCAHUAMY MPOAYKTOB (4OCTYMHLIMU
no agpecy www.glik.com/product-terms) v no6oi npumeHnmMon
dopmoli 3akasa.

3.4. OrpaHuueHus, yCcTaHaBnuBaemble ansa
nonb3oBaTtens. 3akasuvk He OydeT BbIMOMHATL M He gacT
KOMy-nnbo eLle paspelleHVe Wu MOSTHOMOYMS BbINOMHATb
cnepgyloLlime AenNcTBus:

3.4.1. pacnpocTpaHsiTb, [OCTaBNsTb, OAAMmKuBaTh, cAaBaTb
HanpokaTt, npegnaraTe [AOCTyn, npodasaTtb, Nepedasath,
cybnuueH3vpoBaTh, cAaBaTb B apeHay WM BO BpeMEHHOoe
nonb3oBaHve niobble MpoaykTbl Qlik, MX KOMMOHEHTbI WK
KoY K HAM, a Takke AaBaTb TPETbMM CTOPOHaM paspeLleHne
Ha 3arpysky wnu yctaHoBky moboro [lporpamMmHoro
ObecneyeHus;

3.4.2. konupoBaTb, [OeKOMNWNUpoBaTb, [eacceMbnupoBaTb
UM OCYLLECTBMATb UHXEHEPHbIN aHanu3 unu apyrue nomnbiTku
M3BMEeYb UM MONyYUTb MUCXOAHLIN KOO WNW Apyrve MeTonbl,
anropuTMbl unu npoueaypel u3 Mpoaykros Qlik; ob6ecneveHus,
3a UCKMIOYEHWEM CryvaeB, Korga WHOe MpsiMO paspeLleHo
NPUMEHNMbIM 3aKoHO4aTeNbCTBOM, I N3MEHSATD,
aganTupoBaTb, TPAHCNMPOBaTb UMK CO3[aBaTh NPOU3BOAHbIE
paboTbl Ha ocHoBe [MpoaykToB Qlik;

3.4.3. usmeHATb wnu  obxoauTb mMtobble OrpaHWYeHus B
OTHOLLEHWUWN NPOAYKTA, KMoYa Unun NULEeH3nn, Unv nepefasatb
UM nepeyctynate NULEH3NIO WM NPaBO  VMEHOBaHHOTO
nonb3oBaTens Takum obpasom, YTO 3TO No3BonseT 3akas3unky
npeBbilaTh NpUoBpeTeHHoe KONMYecTBO, CHUMaTb mntobble
OrpaHMYeHns Ha UCNonb3oBaHve, NNy NO3BONAET HECKOSBbKNM
nonb3oBaTensM COBMECTHO MCMOMb30BaTb Takoe MpaBo Ans
NpeBbILLIEHNA NPUOBPETEHHbBIX KOMUYECTB;

3.4.4. ucnonb3oBaTb, npeanaraTb, BCTpavMBaTb, NpoaaBaTb
Unn MHeiM 06pasom mcronb3oBaTtb lNpoaykTel Qlik B no6om

npeanoxeHun nocTaslinka ynpasnsemblx ycnyr (MSP);
NpeasioxXeHU He3aBUMCMMOro MocTaBLyyKka MPOrpaMMHOro
obecnevenns (ISV); OEM-npeanoxeHun, npeanoxeHnm

nnatopMbl Kak YCryrm Unu HTerpaunoHHon nnaTdopMel Kak
ycnyrn (PaaS wnu iPaaS); 6opo ycnyr unm mHom nogobHom
npoaykTe WnuW  MNpeasioXeHuu, BKNYas  NpeanoxeHune
camocTosaTenbHbix MNMpoayktoB Qlik B kavecTBe pa3melleHHON
Ha ycnoBusx xocTuHra ycnyru. "OEM-npepnoxeHue"
03HavaeT ucnonb3oBaHne 3akasuukom [poayktoB Qlik ans
[obaBneHnss BO3MOXHOCTEN UNWN PYHKLUUA B KOMMEPYECKMI
NPOAYKT UMK yCnyry Ansa NPoAaxu TpeTbemy nuuy;

3.4.5. wucnonb3oarts NpoaykTel Qlik, ecnu 3akasuuk aBnseTcs
KOHKYpPeHTOM, wnun ucrone3oBaTb [lpoaykTbl Qlik nobbim
cnocobom, KoHKypupytowmum ¢ komnaHven Qlik, unu B nobbix
uensix, HaHocsAwmx ywep6 komnanum Qlik, Bkntovas, ons uenen
CPaBHUTENbHOrO TeCTUpoBaHus, cbopa v nybnmkaumm AaHHbIX
U1 aHanmaa, oTHocsLLerocst K yHKLMOHUpoBaHuto MNMpoaykTos
Qlik, wnu paspaboTkm WM MapkeTuHra  NpoAykTa,
KOHKypupytoLLiero ¢ nobbim npogyktom unu Ycnyron Qlik;

3.4.6. ucnonb3oBatb MNpoaykTbl Qlik NobbiM cnocobom mnu B
nobbIX Lensx, KOTopble YWeMnaT, NPUBOAST K HE3aKOHHOMY
NPUCBOEHMIO UMU MHbIM 06pasoM HapyliawT Ntoboe npaso
WHTENMeKTyanbHon cO6CTBEHHOCTU UK Apyroe npaso toboro
TPeTbero nuua unu HapyLatoT fo6oe NPUMEeHMMOoe NpaBo;

3.4.7. BMeLwMBaTbCH WU HapyLlaTh LeNIoCTHOCTb, paboTy unm
npoussoauTensHocTe [MpoayktoB Qlik unu BmewwvBaTbest B
UCMOMb30BaHNE UMM  OCYLLECTBIIEHWE NPaB B UX OTHOLUEHWM

3.3.  Services. Qlik may provide Consulting or Education
Services to Customer pursuant to this Agreement, any
applicable product descriptions (available at
www.glik.com/product-terms) and any applicable Order Form.

3.4. Use Restrictions. Customer will not, nor permit or
authorize anyone to:

3.4.1. distribute, convey, lend, lease, share, sell, transfer,
sublicense, rent, or time share any of the Qlik Products, or any
of its components or product keys, or permit third parties to
download or install any Software;

3.4.2. copy, decompile, disassemble or reverse engineer or
otherwise attempt to extract or derive the source code or any
methods, algorithms or procedures from the Qlik Products,
except as otherwise expressly permitted by applicable law, or
modify, adapt, translate or create derivative works based upon
the Qlik Products;

3.4.3. alter or circumvent any product key or license
restrictions, or transfer or reassign a named user license or
entitlement, in such a manner that enables Customer to exceed
purchased quantities, defeat any use restrictions, or allows
multiple users to share such entitlement to exceed purchased
quantities;

3.4.4. use, offer, embed, sell, or otherwise exploit the Qlik
Products in any managed service provider (MSP) offering;
independent software vendor (ISV) offering; OEM Offering,
platform as a service or integration platform as a service (PaaS
or iPaaS) offering; service bureau; or other similar product or
offering, including offering standalone Qlik Products as a hosted
service. “OEM Offering” refers to Customer's use of Qlik
Products to add capabilities or features to a commercial product
or service for sale to a third party;

3.4.5. use the Qlik Products if Customer is a competitor, or use
the Qlik Products in any manner that competes with Qlik or for
any purpose that is to Qlik’s detriment, including benchmarking,
collecting and publishing data or analysis relating to the
performance of the Qlik Products, or developing or marketing a
product that is competitive with any Qlik Product or Service;

3.4.6. use the Qlik Products in any manner or for any purpose
that infringes, misappropriates or otherwise violates any
intellectual property right or other right of any third party or that
violates any applicable law;

3.4.7. interfere with or disrupt the integrity, operation, or
performance of the Qlik Products or interfere with the use or
enjoyment of it by others, including bypassing or breaching any
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OpyrMMK nuuamuy Bkovasi obxon wunm Hapylienve nioboro
ycTponcTBa 6Ge3onacHoCTU unu 3alinTbl, UCMONb3yemMoro B
oTHowweHum lMpoaykTos Qlik nnu cogepxkalyerocs B HAX; UnNu

3.4.8. ucnonbsoBatb [Mpogyktel  Qlik (Bkmovass  nobyto
nporpaMMy-KfnvMeHT, KoTopasi AOorbkHa ObiTb 3arpyxeHa u
yCTaHoBreHa Ans wucnonb3oBaHusa O6nauHbix ycnyr Qlik),
OokymeHTaumo  wunu  Yenyrn  gnsa nobbix  uenen  unu
NPUMEHEHNUsi, MNPSAMO  He  paspelleHHbIX  HaCTosILUM
CornalueHvem n cooTBeTCTBYOLWEN [JoKyMeHTaLUmneNn.

3.5. 3naku Qlik. 3akas4uk He nmeeT npaBa yAanATb Unu
ckpbiBaTh ntobble 3Hakn Qlik unn gpyron yBegomnexus o6
aBTOPCKMX MpaBax, TOBApHbIX 3HaKax WU Apyrux npa.ax
cob6CTBEHHOCTH, 0TOBpaXaeMble Unu BKNtoUYeHHbIe B MpoayKTbl
Qlik.

3.6. MWUcnonb3oBaHue. 3akaszuuk [omkeH obecneyvnTsb,
4yTobbI Ncnonb3osaHue MNpoaykTos Qlik n Yenyr B noboe Bpemsi
COOTBETCTBOBANo HacToswemy Cornawenuio, [JokymeHTauums,
Monutuke Qlik o npuemnemom ucnonb3oBaHUW, W BCEMY
NPUMEHNMOMY 3aKoHOAaTenbCTBY, BKItOYas noboe
3akoHoaaTensbCcTBO 06 9KCMOPTHOM KOHTporne. 3akasunk HeceT
UCKMIOYNTENbHYI0O  OTBETCTBEHHOCTb  3a  cobrniogeHune
TpeboBaHui, kacawwmxcs crnocoba U Lenu, € MNOMOLLbIO
KOTOpbIX OH pelnT ucnonb3oBaTb MpoaykTbl Qlik, Bkroyas
ncnonb3oBaHve, nepefdadvy n obpaboTky KoHTeHTa, a Takke
nobblx  oTpacnesBbix  TpeboBaHWM, KoTOpble MoryT
pacnpocTpaHaTb cBOe feWcTBue Ha 3akasuuka. Jliobble
obsasatenbcTBa 3akasymka No cobnoaeHUo 3akoHoAaTeNbHbIX
UNn perynaTopHbiX TpeboBaHWIi OCTaTCH WCKMOYUTENbHON
OTBETCTBEHHOCTbIO 3akasymka, W HU OOHO MOJIOXKEHNe
HacToswero CornatlleHnsi He HanpaBfieHO Ha NEPEeHOC Takoro
OpemeHun 0TBETCTBEHHOCTHM ¢ 3aka3uuka Ha komnaHuio Qlik. Bo
nsbexaHne comHeHun, MpoaykTel Qlik 1 Yenyrn He saBnstoTcs
anbTepHaTUBOW AnA cobniogeHns nobbix 3akoHoAATeNbHbIX
UM perynsatopHbix 0b6s3aTensCcTB, KOTOPble MPUMEHSTCS K
3akasuuKy, a Takke He SBMATCH CnocoboM mx cobniopeHus,
N HU npn Kakux obctoaTenbctBax komnanus Qlik He HeceT
HMKaKOW OTBETCTBEHHOCTU Nepes 3aka3unkom, BO3HMKAKLLEN B
pe3ynbTaTe HecobnoaeHnsa 3aka3yrKkom Takux 0693aTenbCTB.

3.7. [Doctyn. 3aka3uumk HeceT TMOMHYH U NpPsSMy0
OTBETCTBEHHOCTb W OTBETCTBEHHbIN (@) 3a nopaepxaHue
6e3onacHocTH BCEX Knoyew, naeHTudrkaTopos

nonb3oBaTesnen, naponen N Apyrux y4eTHbIX AaHHbIX, a Takke
3a pacnpefeneHne W OeaKkTMBauMilo  YYeTHbIX  [AaHHbIX
nonb3oBatens; (b) 3a Bce pgenctBuA u  GesgencTeus,
coBepLUaemMble ero YnorHOMOYEHHbIMU NOoNb30BaTENAMU UK
nog nobbiM U3 ero KMwYen unu yye,THbIX OaHHbIX; U (C) 3a
HesameanuTensHoe ysegomneHne komnaHun Qlik o no6om
HECaHKLIMOHMPOBAHHOM ~ UCMOMNb30BaHNM UK JOCTyne U
NPUHATUE BCEX HEOOXOAUMbIX Mep ANs NpekpalleHnst Takoro
HEeCaHKLIMOHMPOBAHHOrO ~ MCMONb30BaHWA  Wnn  JocTyna.
3akasunk bynet okasbiBaTb komnaHuu Qlik coTpyaHUYecTBo 1
noMole B CBA3W C  MOObIM  HECaHKLMOHUPOBAHHbLIM
MCMonb3oBaHMEM WM [OCTynoM, koTopble komnaHus Qlik
BrNpaBe pasymMHo noTpebosaTth OT 3akasuuka.

3.8. KoHTeHT. 3aka3uuk npu3HaeT u cornawaeTcs, YTo OH
HeceT UCKIIYUTENbHYIO OTBETCTBEHHOCTbL: (i) 3a ynpaBneHune
pocTynom nonb3osatenein k MNMpoaykram Qlik n KoHteHTy; (ii) 3a
BBOA W aaMuHWUCTpupoBaHume KoHTeHTa YNOonHOMOYEHHbIM
nonb3oBaTtenem Ans ucrnone3osaHus ¢ [poaykramun Qlik,
BKMtoYas yaaneHne KoHTeHTa [0 UCTeveHus cpoka [encTsus
UNn npekpawleHuss nognuckuy; (iii) 3a obecneveHne Hanuumsa y
komnaHun Qlik Bcex npas, HeobGXoAWMbIX AN pas3MeLleHus,
XpaHeHus, agantauum unu nHTerpauum Takoro KoHteHTa, Kak
Tpebyetca ans npegoctasnexus MNpoaykros Qlik; a Take (iv)
3a nopaepxaHve KoHTeHTa B cucTemax, U3 KOTOpbIX OH Obin
nonyyeH, W noaaepxaHue pe3epBHbIX Komui  KoHTeHTa.
HacTtosiwumm 3aka3uuk 3asBnsieT M rapaHTMpyeT OT CBOEro

security device or protection used for or contained in the Qlik
Products; or

3.4.8. use the Qlik Products (including any software client that
must be downloaded and installed to use Qlik Cloud),
Documentation or Services for any purpose or application not
expressly permitted by this Agreement and the applicable
Documentation.

3.5. Qlik Marks. Customer may not remove or obscure any
Qlik Marks or other copyright, trademark or other proprietary
notice displayed or included in the Qlik Products.

3.6. Use. Customer shall ensure that use of Qlik Products
and Services is at all times compliant with this Agreement, the
Qlik Documentation, Acceptable Use Policy, and all applicable
laws, including any Export Control Laws. Customer is solely
responsible for compliance relating to the manner and purpose
in which it chooses to use Qlik Products, including the use,
transfer and processing of Content, and any industry specific
requirements to which Customer may be subject. Any legal or
regulatory compliance obligations of Customer shall remain
Customer’s sole responsibility, and nothing herein is intended
to shift such burden from Customer to Qlik. For the avoidance
of doubt, the Qlik Products and Services are not intended to
serve as a substitute for, or method of, compliance with any
legal or compliance obligations to which Customer may be
subject, and under no circumstances shall Qlik have any liability
to Customer arising from Customer’s non-compliance with such
obligations.

3.7.  Access. Customeris solely and directly responsible and
liable (a) for maintaining the security of all keys, user IDs,
passwords and other credentials, as well as for the assignment
and deactivation of user credentials; (b) for all acts and
omissions taken by its Authorized Users or under any of its keys
or credentials; and (c) to promptly notify Qlik of any
unauthorized use or access and take all steps necessary to
terminate such unauthorized use or access. Customer will
provide Qlik with such cooperation and assistance related to
any unauthorized use or access as Qlik may reasonably
request.

3.8. Content. Customer acknowledges and agrees that it
has the sole responsibility: (i) to administer user access to Qlik
Products and the Content, (ii) for the input and administration of
Content by an Authorized User for use with Qlik Products,
including deletion of Content prior to expiration or termination of
the subscription, (iii) to ensure Qlik has all rights necessary to
host, store, adapt or integrate such Content as required to
provide Qlik Products, and (iv) for maintaining Content on the
systems from which they are sourced and maintaining backup
copies of Content. Customer hereby represents and warrants
on behalf of itself and its Authorized Users that it has all of the
rights in the Content necessary for the use, display, publishing,
sharing and distribution of the Content and that such use of the



UMEHU U OT UMEHN CBOUX YMONHOMOYEHHbIX Mornb3oBaTenen,
4TO OH OGnafaeT BceMu NpaBamu Ha KOHTEHT, Heo6XxoaUMbIMU
[ONS UCNOSb30BaHusi, 0TOGpaXeHusi, NyGrnmkauum, COBMECTHOMO
MCMONb30BaHUS U pacnpocTpaHeHus KoHTeHTa, U 4To Takoe
ucronb3oBaHne KoHTeHTa B pamkax HacToswero CornawleHus

He HapylwaeT npaBa TpeTbWX NuL,  topuandeckre
ob6s3aTensLCTBa, 3aKoHOAaTENbCTBO mnm HacTosLee
CornaweHve.

3.9. Onnara. 3akasuumk [OMKEH onnaTtutb BCe

npuynTalolmMecs nnaTexu B COOTBETCTBAM C  YCMOBUSIMU
onnartbl, ykasaHHbIM1 B PopMe 3akasa. [TnaTtexu He nognexar
OTMeHe, BO3BpaTy U KpeaAUTOBaHWIO U BbIMOSHSAOTCS 6e3 npasa
Ha 3a4eT WNM MPUOCTAHOBKY, €CINM WHOe TMpsSIMO He
npegycMoTpeHo Hactosiwmm CornaweHvem. HeB3supass Ha
ntobble nonoxeHusi 06 obpaTHOM, ykadaHHble B Popme 3akasa,
BCE NnaTexu rno noanucke Noanexar onnarte 3a Becb nepuog
noaomMuUCKN  Ha  MOMEHT  npuobpeTeHus, u  nbas
[OroBOPEHHOCTb,  [OMycKawlasi  paccpouky — nraTexen,
npepocTaBnseTcs 3akasuuky UCKIYUTENbHO B KayecTBe
peanusauun npaea, u MoXxeT OblTb 0TMeHeHa komnaHuen Qlik,
UnM Npu npogormkeHun aevcteust CornalleHnss MoxeT OblTb
oTMeHeHa komnanuen Qlik no ycmotpenuto komnanum Qlik npu
CYLLeCTBEHHOM  HapyleHun  3aka3yukoMm  HacTosiLLero
Cornawexusi. HeonnaveHHble CcymMMbl MoryT obnaraTbcsi
ykasaHHomn B PopMe 3aKkasa exxeMeCs4HON NeHew 3a NPOCPOYKY
nnaTexa, B OTHOLLUEHWUW No6oro HenoralleHHoro octaTka, unm
Mo MaKCMMamnbHOW CTaBKe, pa3peLleHHOW 3aKOHOM, B
3aBMCKMOCTM OT TOrO, Kakasi U3 HUX Hxe, 1 3aka3umk obszaH
BO3MecTUTb KomnaHuu Qlik Bce pasymHble 3aTpaThbl U pacxogpbl,
MOHECEHHbIE B CBS3W C MONyYeHUEM MOObIX NMPOCPOYEHHBIX
nnatexen. Ecnn 3akasumk He ocnapuBaeT B MUCbMEHHOMN
dopme nwbon cyetr ot komnaHum Qlik B TeyeHne 60
(wecTtnaecsaTn) gHeW nocne nonyvyeHust cyeTa, cYMTaeTcs, YTo
3akasunk ogobpun Takom cyeT M He BrpaBe BrOCIeACTBUM
ocnapuvBaTtb ero.. [Mnata 3a KoHcynbTauWOHHbIE YCryrv unu
Ycnyrv no oGy4eHuo He BKNoYaeT B cebst KOMaHAMPOBOYHbIE
pacxodbl u 3aTpatbl. Ha wcnomb3oBaHune [lpoayktoB Qlik
pacnpoCcTpaHsATCS OrpaHUYeHNst MO  UCMOSIb30BaHMIO UMK
konuyecTsy ("06beMbl ncnonb3oBaHus"). Ecnv ucnons3oBaHve
3aka3ynkoM MpeBLICUT MPUOOPETEHHbIE  KONUYECTBEHHbIE
numunTel,, 3aka3unky OyndeT BbiCTaBreH cyeT, U OH Oyaer
onnayvMBaTh Takue AOMONHUTENbHbIE 06 bEMbI UCMOMNb30BaHUS
eXeMecsiYHO No hakTy BO3HWKHOBEHUSI 3aJ0JIKEHHOCTU MO
Tapudam, koTopble MoryT 6biThb ykasaHbl B Popme 3akasa.

3.10. Hanoru. [TInatexu He BKNWOYAKT Hanorm wu
aHanornyHole cbopbl. He orpaHvyMBasi BbllLEeCcKa3aHHOE,
3akasumk HeceT OTBETCTBEHHOCTb 3a BCE Harorn C npogax,
Hanorm Ha MUCronib30BaHWe, akuu3bl, Hanoru, B3VMaeMmble Yy
WCTOYHMKa BbINMaThbl, Hanor Ha [oGaBeHHY CTOMMOCTb U
opyrve Hanorn u  cbopbl moboro poda, B3MMaemble
eaepanbHbIMA, pervoHanbHbIMU nnm MECTHbIMU
rocyAapCTBEHHbIMU UMW PErynmpyoLLmMMn opraHamm ¢ nobbix
CYyMM, BbIMnavymBaembix 3akazynkom, 3a UCKItoHeHEM NoBbIX
HanoroB Ha poxoabl komnaHuu Qlik. KnueHT onnadvBaeT
HanpsiMyto niobble Takne Hanoru UM NOLUMMHbI, KOTOPbIMU OH
obnaraetcs, ecnu Tonbko KnueHT He npepoctaBuT Qlik
CBOEBPEMEHHO [AeNCTBUTENbHbIA cepTudukaT ocBoboXaeHNs
OT Harora unu Apyroe [oka3aTenbCTBO TOro, YTO Haror He
NOANEXWT onnaTe.

3.11. YnonHomo4eHHble Pecennepbl. Ecnu 3akasuumk
npuobpetaet MNpoaykTel Qlik unn Yenyrn y YnonHOMO4YeHHOro
pecennepa, nnaTexHble obsazatenscTBa 3akasuvka
perynupyloTca  cornalieHnemM O TMOKyMKe, 3ak/YeHHbIM
3aKka3umMkoM C YNOMHOMOYEHHbIM pecennepom. 3aka3uuk He
Bnpase nepefasatb ynpasneHue nmobbiv MNpogyktom Qlik nnn
Ycnyramu, npnobpeTeHHbIMY Y YNONTHOMOYEHHOTo pecennepa,
6e3 npegBapuTENBHOrO NMCbMEHHOTO cornacust komnaHum Qlik.
Komnanmna Qlik BnpaBe nprvoCTaHOBUTL W/MNKU MpekpaTuTb

Content under this Agreement does not violate any third-party
rights, legal obligations, laws, or this Agreement.

3.9. Payment. Customer shall pay any fees due in
accordance with the payment terms set forth in the Order Form.
Payments are non-cancelable, non-refundable and non-
creditable with no right of offset or suspension, except as
otherwise  expressly provided in this Agreement.
Notwithstanding anything to the contrary in the Order Form, all
subscription fees are due and owing for the full subscription
period when purchased, and any arrangement permitting
installment payments is provided to Customer solely as a
courtesy that shall be deemed revoked by Qlik upon a material
breach of this Agreement by Customer at Qlik’s discretion.
Unpaid fees may be subject to a monthly late fee as set forth in
an Order Form on any outstanding balance, or the maximum
rate permitted by law, whichever is lower, and Customer shall
reimburse Qlik for all reasonable costs and expenses incurred
in collecting any late payments. Unless Customer objects in
writing to any invoice from Qlik within sixty (60) days following
its receipt of an invoice, Customer is deemed to have approved
such invoice and may not subsequently dispute the same. Fees
for Consulting Services or Education Services are exclusive of
travel costs and expenses. If Customer fails to make any
payment when due, Qlik may, without limiting its other rights and
remedies, temporarily suspend Customer’s account or access
to Qlik Products. Customer will remain responsible for all fees
incurred before and during any suspension. Use of Qlik
Products is subject to usage or quantity limits. If Customer’s use
exceeds purchased quantity limits, Customer will be invoiced
and shall pay for such additional quantities monthly in arrears at
the fees which may be set forth in an Order Form.

3.10. Taxes. Fees do not include taxes and similar
assessments. Without limiting the foregoing, Customer is
responsible for all sales, use, excise, withholding, value-added
and other taxes and duties. and charges of any kind imposed
by federal, state, or local governmental or regulatory authority
on any amounts payable by Customer, exclusive of any tax on
Qlik’s income. Customer shall directly pay any such taxes or
duties assessed against it, unless Customer provides Qlik in a
timely manner with a valid certificate of exemption or other
evidence that items are not taxable.

3.11. Authorized Resellers. If Customer purchases the Qlik
Products or Services from an Authorized Reseller, Customer’s
payment obligations are governed by Customer’s purchase
agreement with the Authorized Reseller. Customer may not
transfer the administration of any Qlik Product or Services
purchased from an Authorized Reseller without the prior written
consent of Qlik. Qlik may suspend and/or terminate Customer’s
right to use the Qlik Products or Services if (i) Qlik fails to timely
receive the fees due from the Authorized Reseller for



npaBo 3akasymka Ha ucnonb3oBanve [lpoayktoB Qlik wmm
Yenyr, ecnm (i) komnanuna Qlik cBoeBpeMeHHO He nonyynT oT
YNONHOMOYEHHOrO pecennepa npuyuTaoLlylocs nnaTty 3a
npuobpeTteHne 3akadunkom lMpogykros Qlik nrv Yenyr; nnm (i)
YNOMHOMOYEHHbIN pecennep pacToprHeT 3akas C KoMnaHuewn
Qlik, cBsi3aHHbBIN C NOKynKon 3akasyvika.

3.12. WHdopmaumsa o BbICTaBIEHUU CYETOB. 3akasuuk
cornawiaeTcss npefocTtaBnAaTb  koMnaHum  Qlik  TouHyto,
CBOEBPEMEHHYIO W MOMHyI0 WHpopmMaumio 06 onnate u
BbICTABMIEHNM  CYETOB, BKMOYas TeKyLUyl  KOHTaKTHYHO
nHopMauMio U UaeHTUMdKKaLMOHHbIe HOoMepa Ans ynnaTbl
Haroros.

4. FapaHTUM

4.1. O6wasa rapaHtusa. Kaxpgasa CTopoHa 3asBnsieT u
rapaHTupyeT apyrot CTopoHe, 4To: (i) oHa AOSHKHBIM 06pa3om
yypexnaeHa, SBNsieTcA [OelCTByWWEid U HaxoauTcs B
Hagnexallem cratyce B KayecTBe Kopriopauuu Wnu WMHOro
IOPUANYECKOrO NMLa B COOTBETCTBMU C 3aKOHOAATENLCTBOM
IOPUCOVKUMM  ee pernctpauMm unM B KayecTBe WHOM
opraHusaumu; (i) oHa MMeeT MOMHYK NPaBOCNOCOGHOCTL U
NOSIHOMOYMSI Ha 3akntoyeHne HacTosiwero Cornawenus; v (ii)
nocre nognucanusi  obmeHa obevmn CTopoHamu HacTosiLee
CornaweHune ByaeT siBNSTbCS 3aKOHHbIM, AEACTBUTENbHBIM 1
obsasatenbHbIM - AN UCMOMHeHUs 06a3aTenbCTBOM — Takow
CTOpOHbI, MOAMneXawum MpPUHYAUTENBHOMY WCTIONHEHMIO B
OTHOLIEHWM Takoi CTOPOHbI B COOTBETCTBUM C EM0 YCINOBUSIMU.

4.2. TapaHtua Ha Mpoaykr Qlik. Komnanusa Qlik
rapaHTMpyeT, 4TO MNpPU WCMOMb30BaHWN B COOTBETCTBUM C
HacToswwmm Cornawenviem: (a) ObnayHble ycnyrn Qlik 6yayT
pabotaTb B 3HAYMTENbHOW CTEMEHM B COOTBETCTBUU C
npumeHumon [lokymeHTauuen, a Tawke (b) [MporpammHoe
obecneveHne B TeyeHne 90 (geBsiHocTa) AHen ¢ [atbl
noctaBku 6Oyner paboTaTe B 3HAUUTENbHOW CTeneHu B
COOTBETCTBUM C NpUMeHMMon [lokymeHTauumen. 3akasuuk
06513aH NpeabABUTb 0Oy NPETEH3MI0 B CBA3M C HAPYLLUEHNEM
OaHHoW rapaHTum B TedeHnve 30 (TpuguaTu) OHeW € AaTbl
BO3HWKHOBEHWS1  YCMOBWSl,  [aloLlero  OCHOBaHWe  Ans
npeabsiBNeHNs NpeTeH3unu.

4.3. TapaHTusa Ha Ycnyru. Komnaxus Qlik rapaHTtupyeT, 4to
Yenyrn OygyT okasdaHbl A0OPOCOBECTHO W Ha [AOMMKHOM
npoeccmoHanbHOM YpoBHE, a TakkKe B COOTBETCTBUU C
obLLenpuHATEIMM -~ OTpacneBbIMM  CTaHAaapTamu.  3akasuyuk
0653aH NpeabsBUTL MOGYI0 NPETEH3UIO B CBA3M C HAapyLUEHWeM
[aHHoW rapaHTum B TeyeHune 30 (TpuauaTu) OHEW C MOMeHTa
nony4eHus 3akasz4nMkoM COOTBETCTBYHOLLMX YCAyr.

4.4. WcknroueHus. [apaHTuu, n3noxeHHole B Pasgenax 4.2
n 4.3, He ByoyT NpUMeHATbCs, ecnu cobbiTue, nocnyxvBLlee
OCHOBaHWEM Asl NPEeTEeH3UW Mo rapaHTuu, Gbino Bbi3BaHo: (i)
HenpaBUrbHbIM UM HECAHKLIMOHUPOBAHHBLIM MCMOMNb30BaHNEM
unm moamdukauven MpoaykroB Qlik unu Yenyr co CTOPOHBI
3akasuuka; (i) annapaTHbIM obGecneyeHviem, MpoAyKTamu,
nporpaMMHbIM obecneyeHnemM unu ycriyramv TpeTbux nuu,
Bkntovast Matepuansl TpeTbux nu, 1 CTOPOHHUE NMPUNOXKEHNS;
(iii) nobbIM ncnonb3osaHvem lMpogyktos Qlik nnn Yenyr, 3a
UCKITIOYEHVEM WCMOMb30BaHUS, Pa3pPELUEHHOr0 HaCTOSILLMM
CornaweHvewm; (iv) HeycTaHoBKOW 3aka3yuMkOM MOCMEeLHEro
06HOBNEHNS, CTaBLUEro 0OLWEAOCTYNHLIM ANS 3aKa34YMKOB; UMK

(v) O6CToATENBLCTBOM Henpeogonumomn cunbl.
VcknioumnTenbHbIM CPeACTBOM MPABOBOW 3aLUMThl 3akasunka u
€OWHCTBEHHOW  OTBETCTBEHHOCTbIO  kommaHum  Qlik B

OTHOLUEHWUN M0BOro HapyLUEHWs TrapaHTUNA, W3MOXEHHbIX B
Pasgenax 4.2 n 4.3, 6ygeT, no BbIOOpy M 3a CYET KOMNaHuu
Qlik: nmbo (i) peMOHT unM 3ameHa HeCOOTBETCTBYIOLLMX
MpogyktoB  Qlik wnu  Ycnyr; nubo (i) npekpalyeHne
ucrnonb3oBaHust 3aTpoHyTbix [MpogyktoB Qlik nnm Yenyr u
BO3BpaT 3akasyuMKy Ha MNpOMopLMOHanbLHOW OCHOBE BCeX

Customer’s purchase of the Qlik Products or Services; or (ii) the
Authorized Reseller terminates the order with Qlik relating to
Customer’s purchase.

3.12. Billing Information. Customer agrees to provide Qlik
with accurate, timely and complete payment and invoicing
information, including current contact information and tax
identification numbers.

4. Warranties

41.  General Warranty. Each Party represents and warrants
to the other Party that: (i) it is duly organized, validly existing
and in good standing as a corporation or other entity under the
laws of the jurisdiction of its incorporation or other organization;
(i) it has the full legal right and authority to enter into this
Agreement; and (iii) when executed and delivered by both
Parties, this Agreement will constitute the legal, valid, and
binding obligation of such Party, enforceable against such Party
in accordance with its terms.

4.2.  Qlik Product Warranty. Qlik warrants that, when used
as authorized under this Agreement, (a) Qlik Cloud will perform
substantially in accordance with the applicable Documentation,
and (b) the Software will, for a period of ninety (90) days from
its Delivery Date, operate substantially in accordance with the
applicable Documentation. Customer must assert any claim for
breach of this warranty within thirty (30) days of the date on
which the condition giving rise to the claim first appears.

4.3. Services Warranty. Qlik warrants that the Services will
be performed using reasonable care and skill consistent with
generally accepted industry standards. Customer must assert
any claim for breach of this warranty within thirty (30) days of
Customer’s receipt of the applicable Services.

4.4. Exclusions. The warranties set forth in Sections 4.2
and 4.3 will not apply if the event giving rise to the warranty
claim was caused by: (i) Customer’s misuse or unauthorized
use of or modifications to the Qlik Products or Services; (ii) third-
party hardware, products, software or services, including Third-
Party Materials and Third-Party Applications; (iii) any use of the
Qlik Products or Services other than as permitted under this
Agreement; (iv) Customer’s failure to install the most recent
update made generally available to customers; or (v) a Force
Majeure Event. Customer’s exclusive remedy, and Qlik’s sole
liability, with regard to any breach of the warranties set forth in
Section 4.2 and 4.3 will be, at Qlik's option and expense, to
either: (i) repair or replace the non-conforming Qlik Products or
Services; or (ii) terminate the affected Qlik Products or Services
and refund to Customer, on a pro rata basis, any unused,
prepaid fees as of the termination effective date. Customer shall
provide reasonable assistance to Qlik in support of its efforts to
furnish a remedy for any breach of such warranties.



Heuncrnonb30BaHHbIX, NPeABaPUTENBHO OMITAYEHHbIX NraTexen
Ha JaTty npekpaLleHunsa aencTeust. 3akasqnk 06s3aH okasbiBaTb
pa3ymHoe cogenctere komnaHum Qlik B nogaepxke ee ycunun
no npedoCTaBreHVio CPeACcTB MPaBOBOW 3alUMTbl B CBHA3U C
ntobbIM HapyLLleHneM Takvux rapaHTuii.

4.5. Otkaz ot rapaHtun. 3A  UNCKJIKOYEHVNEM
OMPAHUYEHHLIX TAPAHTUN, MNPAMO YKA3AHHBLIX B
HACTOALWEM COIMMALWEHWW, BCE MNPOOYKTbI QLIK,
YCNYr, NOAJEPXKA, AOOKYMEHTAUMA W [OPYFAA
NHPOPMALINA, MATEPWATDbI n YCNYTrn,
MPEAOCTABIAEMbBIE KOMMAHUEN QLIK,
MPEAOCTABNAKOTCA "KAK ECTb" U BE3 KAKUX-NNBO
FAPAHTUW, ABHbIX nnn NMOAPA3YMEBAEMbIX,
BKNOYAA NOJPA3YMEBAEMBIE TAPAHTU TOBAPHOIO
COCTOAHUA, MPUTOOAHOCTU ANA KOHKPETHOW LIENN U
JIIOBbIE TAPAHTWUW, NOAOPA3YMEBAEMbBIE B XO[OE
WCMNONHEHWA UINN B KAYMECTBE OBbIYAEB OEJTOBOIO
OBOPOTA, OT KOTOPbLIX KOMMAHUA QLIK B ABHOM
BUOE OTKASBIBAETCH. HE OrPAHNYMBAA
BbILUECKA3AHHOE, KOMMAHUA QLIK n EE
OOIMKHOCTHBIE  NNUA, OWPEKTOPA, PABOTHUKW,
MPEOCTABUTENN, MOCTABLLMKW, MAPTHEPHI,
MOCTABLUMKW YCNYT, NMLIEH3WNAPBI N PECENNEPBLI HE
FTAPAHTUPYIOT, YTO: (I) NMPOAYKTHLI QLIK, YCIYTUX U
MOAOEPXKA BYOYT PYHKLUMOHMPOBATb
BECIMEPEEOMHO VN BE3 OLUMEBOK; (1) IPOAYKThI QLIK,
YCNYri Unv NOJAEPXKA HE COOEPXAT BUPYCOB UI
OPYIMX BPEOHbIX KOMMOHEHTOB; A TAKXE (Ill)
PE3YJIbTATblI WCMONb3OBAHNA MNPOAOYKTOB QLIK,
YCNYr Unn NOJAEPXKM BYOYT COOTBETCTBOBATb
TPEBOBAHUAM 3AKASYUKA nnn JIIOBOro
YMONMHOMOYEHHOIO MOJIb3OBATESIA, [OOCTUIMATb
JHOBOro 3AMNAHUPOBAHHOIO PE3YIBLTATA, BblTb
COBMECTMMbIMX ~ NN PABOTATb C  JIIOBbIM
MPOrPAMMHBIM OBECMNEYEHMEM, CUCTEMAMW WA
OPYTMW  YCIIYTAMW, W BbiTb BE3OMNACHbIMU,
TOYHbLIMW U TTONTHBIMW. 3AKA3YMK HECET
NCKMOYNTENbHYKO OTBETCTBEHHOCTb 3A OLIEHKY
TOro: A) NOAXOONT N PE3YINBTAT UCMONb3OBAHUA
JIOBOro nMnPOAYKTA QLIK WX yCnyru and
KOHKPETHOI'O CNYyYAA NCMONb30OBAHNA
3AKA3YMKOM, A TAKXE b) NPOBOANTb NI AHAITN3 U
HE3ABVCVMYIO MNPOBEPKY NEPE] HAYANOM
MCMNONb30OBAHUA PE3YJIbTATA. JNMKOBbIE MPOMHO3HLIE
nnn - AHANMTUYECKWME YCIYTW, BKIMKOYEHHBIE B
MPOAYKTHI QLIK, MPEAOCTABIAKOTCA
NCKMOYNTENIbBHO B NHO®OPMALIMOHHbBIX LENAX N HE
ABNAKOTCA FTAPAHTVEN BYLAYLWWMX PE3YNLTATOB MIN
OPPEKTMBHOCTW.

5. MNpaBa WHTennekTyanbHOW COOGCTBEHHOCTU M
BO3MeLleHMEe UMYLIeCTBEHHbIX NOTepb
5.1. paBo cob6cTBeHHOCTU. 3aka3umk COXpaHsieT Bce

npasa, TUTYMbl U UMYLLECTBEHHbIE WMHTEPEChbl B OTHOLUEHWUU
Bcero KoHTeHTa. Komnanusi Qlik coxpaHsieT Bce npasa, TUTYIbl
1N UMyLLECTBEHHblEe MHTepechbl B oTHoweHun lMpoaykToB Qlik,
Yenyrun, [lokyMeHTauuu 1, ecnv npuMeHnmo, Bcex MaTepuaros,
oTHOCSILUMXCS K Ycnyram rno obyyeHuto, a Takke pesynbTaToB
KOHCYnbTaUMOHHbIX  YCRyT, BKIOYas BCeE Hoy-xay,
meTogonoruu, pa3paboTku n ycoBepLueHcTBoBaHuS MpoaykTos
Qlik, BbILEN3NOXEHHOTO, HO UckMoYas nobor KoHTeHT,
BKITIOYEHHbI B ntobble Takme Ycnyrn. B cootBeTctBUMM C
HacTtosiwmum CornaweHnem komnaHus Qlik npepocraBnset
3akasuunky OrpPaHUYeHHyo, HEWCKIIOUNTENBHYIO, He
noanexatlyto nepefade u cyornmUeH3NPOBaHMIO NULIEH3NID Ha
MCMNONb30BaHNe MObIX MaTepuanoB, Kacallmxcs Ycnyr no
obyyeHuto, a Takke pe3synbTaToB oka3aHns KoHCynbTaLuMoHHbIX

4.5. Disclaimer. EXCEPT FOR THE LIMITED
WARRANTIES EXPRESSLY SET FORTH IN THIS
AGREEMENT, ALL QLIK PRODUCTS, SERVICES,
SUPPORT, DOCUMENTATION, AND OTHER

INFORMATION, MATERIALS, AND SERVICES PROVIDED
BY QLIK ARE PROVIDED “AS IS” AND WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND ANY WARRANTIES IMPLIED BY ANY
COURSE OF PERFORMANCE OR USAGE OF TRADE, ALL
OF WHICH ARE EXPRESSLY DISCLAIMED. WITHOUT
LIMITING THE FOREGOING, QLIK AND ITS OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, SUPPLIERS,
PARTNERS, SERVICE PROVIDERS, LICENSORS, AND
RESELLERS DO NOT WARRANT THAT: () QLIK
PRODUCTS, SERVICES, OR SUPPORT WILL BE
UNINTERRUPTED OR ERROR FREE, (ll) QLIK PRODUCTS,
SERVICES, OR SUPPORT ARE FREE OF VIRUSES OR
OTHER HARMFUL COMPONENTS; OR (lll) THE RESULTS
OF USING QLIK PRODUCTS, SERVICES, OR SUPPORT
WILL MEET CUSTOMER’'S OR ANY AUTHORIZED USER’S
REQUIREMENTS, ACHIEVE ANY INTENDED RESULT, BE
COMPATIBLE OR WORK WITH ANY SOFTWARE,
SYSTEMS, OR OTHER SERVICES, OR BE SECURE,
ACCURATE, OR COMPLETE. IT IS CUSTOMER'S SOLE
RESPONSIBILITY TO EVALUATE WHETHER A) USE OF THE
OUTPUT OF ANY QLIK PRODUCT OR SERVICE IS
APPROPRIATE FOR CUSTOMER’'S USE CASE, AND B)
REVIEW  AND INDEPENDENT  VERIFICATION IS
APPROPRIATE BEFORE USING OUTPUT. ANY
PREDICTIVE OR ANALYTICAL SERVICES INCLUDED IN
THE QLIK PRODUCTS ARE FOR INFORMATIONAL
PURPOSES ONLY AND NOT A GUARANTEE OF FUTURE
RESULTS OR PERFORMANCE.

5. Intellectual Property Rights and Indemnification

5.1.  Ownership. Customer retains all right, title and interest
in and to all Content. Qlik retains all right, title and interest in
and to the Qlik Products, Services, Documentation and if
applicable, all Education Services materials and Consulting
Services deliverables, including all know-how, methodologies,
designs and improvements to the foregoing, but excluding any
Content incorporated into any such Services. Qlik hereby grants
Customer a limited, non-exclusive license, non-transferable,
and non-sublicensable right to use any Education Services
materials and Consulting Services deliverables or work product
solely in connection with Customer’s authorized use of the Qlik
Products and Services.



YyCNyr  UCKMIOYUTENBbHO B CBA3M  C  COMMacoBaHHbIM
ncnonb3osaHnem 3akasyvkom Mpoaykros Qlik n Yenyr.

5.2. CoxpaHeHnue NpaB.. Hukakve npasa, NpaBoBbIe TUTYIbI
UM NpaBo CO6CTBEHHOCTU (MCKMOYUTENbHOE NPaBo) Ha Kakne-
nMbo  MMyLLECTBEHHbIE UMW  WHble MpaBa, CBA3aHHbIE C
Mpogyktamn Qlik wnn Ycnyramu, He nepejatloTca U He
npogjatotca  3akasyvMky unuM  nboMy  YNOrnHOMOYEHHOMY
nonb3oBaTento. Bce npasa WHTeNneKkTyansHomn
COBCTBEHHOCTW, $IBHO He npefocTaBrieHHble 3akasuuky,
coxpaHeHbl, 1 Qlik, ee addunupoBaHHble nuua u uX
COOTBETCTBYIOLUME MOCTABLUMKLA WAW MULEH3Napbl, rae aTo
NpMMEHMMO, COXpaHsaloT 3a cobon Bce npasa, NpaBOBble
TUTYMbl U MHTepeckl B oTHoweHun lMpoaykTos n Yenyru Qlik,
BKMOYas BCe MpaBa WHTenNneKTyanbHON COOCTBEHHOCTH,
BOMIIOLLEHHbIE B HUX, @ TaKke BCe MpaBa Ha TOBapHble 3HakKu
Qlik. 3akasumk He o6s3aH npepoctaBnaTb Qlik kakne-nmbo
npeanoxeHus unu ot3biBbl 0 MNpoagyktax Qlik nnu Yenyrm, Ho,
ecnu 3akasyuk pelwmnt caenate aTo, Qlik MoxeT ncnone3osatb
NosyYeHHble OT3bIBbl U BHOCUTb B HUX U3MEHEHUS AN MobbIX
uernew, BKkmoyas pas3paboTky u ynydweHue [poayKToB K
Yenyrm  Qlik, 6e3 kakux-nnbo 06sA3aTenbcTB,  CPOKOB,
OrpaHuyeHuit unu onnatel 3akas4uky.

5.3. TlapaHTMA BO3MelleHUS UMYLIECTBEHHbIX MOTEepb.
KomnaHus Qlik o6s13aHa 3awmiaTte 1 BoamelaTth 3akasumka u
€ro AMPEKTOPOB, AOMKHOCTHbIX NuL, PabOTHUKOB, areHTOB U
pa3peLleHHbIX NPaBOMNPEEeMHMUKOB MO 3aKOHY UMK B pesyrnbTaTte
[OroBOpPHOM  yCTynkn oOT nobbix yBbLITKOB U  pacxoaos,
NPUCYXXOEHHbIX 3aKa3unKky U ero OUpeKTopam, OOIMKHOCTHbIM
nvuam, paboTHuKam, areHTam, npaBoMpeeMHUKaM o 3aKOoHY
UnM B pesynbTaTe [JOrOBOPHOW YCTYMKM B pesynbrate
MpeTeH3nm no UNC. 3akasumk 0b6a3aH 3almiiaTh, BO3MELLATb U
orpaxgaTtb komnaHuto Qlik 1 ee aMpekTopoB, pykoBoAWTENEN,
OOIMKHOCTHBLIX ~ fUL,  pabOTHUKOB,  areHToB, TOProBbIX
NoCpeaHuKoB,  NUUEH3nMapoB,  addunMpoBaHHbIX  nuvu,
NpaBOMNPEEMHMKOB MO 3aKOHY UNW B pe3ynbTaTe [OroBOPHON
YCTYNKN OT OT NoBbIX YOBITKOB M PacxodoB, MPUCYKOEHHbIX

komnanun Qlik B pesynbTate wucka TpeTbero nuua,
BO3HMKAIOLWLEro wnuM cBsi3aHHoro c¢: (i) wmcnonb3oBaHMEM
MpoaykTos Qlik YNONHOMOYEHHbBIM nnuom munm

ncrnonb3oBaHueM KoHTeHTa, BKMtoyasi Nobble yTBEPXKOEHUS O
TOM, 4TO KOHTEHT HapyllaeT WnM He3akoHHO npucBavBaeT
aBTOpCKMe MpaBa, TOoBapHble 3HaKW, MNaTeHTbl, MNpaBa Ha
HENPUKOCHOBEHHOCTb YaCTHOM XKM3HU UMW UHbIE NpaBa TPeTbUX
numu; u (ii) o HecobniogeHun 3akasvukom 3akoHodaTenbcTBa 06
3KCMOPTHOM KOHTpOJIe.

5.4. Mpouenypbl. O6sa3aTenbCTBO Kaxgon CTOPOHbI MO
BO3MELLEHNIO  UMYLLIECTBEHHbIX MoTepb 3aBucuT OT: (i)
He3amMeAnUTENbHOTO  YBEAOMIIEHWS O  MpeTeH3un B

nucbmeHHon dopme Bo3meltatowenn CtopoHe; (i) cornacus
paspelunTb Bo3mellatoLeint CTopoHe eANHOMNNYHBIA KOHTPOIb
Haf 3awWwuTon 1 NobbiMU COOTBETCTBYIOLWVMI NeperoBopamm
no yperynuposaHuio; u (iii) npegoctaBneHus nHdgopmaumu,
MOMTHOMOYMIA 1M MOMOLLM, HeobXxoAuMbIX [ANA  3aWuTbl K
yperynumpoBaHus ucka O Bo3melleHun yuiepba. CTopoHa,
BO3MellalolWas  MMYyLEeCTBEHHble  MOTepu, He  [OOofkHa
cornawiatbCs Ha BblHeceHue cyaebHOro pelleHus unu
3aknoyeHve  Nboro  MMPOBOrO  COrMalleHWsl, KoTopoe
npu3HaeT OTBETCTBEHHOCTb BoO3melwiaemMon CTOpPOHbI unu
npegycMmatpusaeT cyfAebHbIN 3anpeT unu Apyrme HefeHexHble
Mepbl cyaeGHOM 3aluTbl, 3aTparvBatolime BO3MeLaemyto
CTtopoHy, 6e3 npeaBapuTENbHOrO corfacusi Bo3MeLlaemMon
CTOpoHbI, B MNpedocTaBMeHWn KOTOPOro He MOXeT ObiTb
Heo6OoCHOBaHHO OTKa3aHo.

5.5. MWUcknioueHus. Komnanus Qlik He ByaeT HECTU HUKaKMX
065a3aTensbCTB MK OTBETCTBEHHOCTY 3a Ntobble MNpeTeHann no
MC, BO3HMKawLWME UM OCHOBaHHble Ha: (i) mnrobom
HEeCaHKLMOHMPOBAHHOM  UCMONb30BaHWK,  HeHadnexailem

5.2. Retention of Rights. No right, title or ownership of any
proprietary or other rights related to the Qlik Products or
Services is transferred or sold to Customer or any Authorized
User. All intellectual property rights not explicitly granted to
Customer are reserved and Qlik, its affiliates, and their
respective suppliers or licensors, where applicable, retain all
right, title and interest in and to the Qlik Products and Services,
including all intellectual property rights embodied therein, as
well as to all Qlik Marks. Customer is not obligated to provide
Qlik with any suggestions or feedback about the Qlik Products
or Services, but if Customer elects to do so, Qlik may use and
modify this feedback for any purpose, including developing and
improving the Qlik Products and Services, without any liability,
time limitation, restriction, or payment to Customer.

5.3. Indemnification. Qlik shall defend and indemnify
Customer and its directors, officers, employees, agents, and
permitted successors and assigns from any damages and costs
awarded against Customer and its directors, officers,
employees, agents, successors and assigns as a result of an IP
Claim. Customer shall defend, indemnify and hold Qlik and its
directors, managers, officers, employees, agents, resellers,
licensors, affiliates, successors and assigns harmless from any
damages and costs awarded against Qlik as a result of a third
party claim arising from or related to: (i) use of the Qlik Products
by an Authorized Party or use of Content, including any
allegation that the Content infringes upon or misappropriates
any third party copyright, trademark, patent, privacy or other
rights; and (ii) Customer’s failure to comply with any Export
Control Laws.

5.4. Procedures. Each Party’s indemnification obligation is
subject to: (i) prompt notification of a claim in writing to the
indemnifying Party; (ii) consent to allow the indemnifying Party
to have sole control of the defense and any related settlement
negotiations; and (iii) provision of information, authority and
assistance as necessary for the defense and settlement of an
indemnified claim. The indemnifying Party shall not consent to
entry into judgment or enter into any settlement that admits
liability of the indemnified Party or provides for injunctive or
other non-monetary relief affecting the indemnified Party,
without the prior consent of the indemnified Party, which
consent shall not be unreasonably withheld.

5.5. Exceptions. Qlik will have no obligations or liability for
any IP Claim arising from or based upon: (i) any unauthorized
use, misuse, reproduction or distribution of the Qlik Products,
including use that is outside the permitted scope of this



MCMONb30BaHNM, BOCMPOU3BEAEHUN UNU  PaACNpPOCTPaHEHUN
MpopyktoB Qlik, Bkntoyass ucnonb3oBaHWe, BbIXOAsLLEe 3a
npegenbl, cornacoBaHHble Hactoswum Cornawenuvewm;; (i)
no6om HeCaHKLIMOHUPOBAHHOM MCMONb30BaHWK,
BOCMpoun3BeaeHun unu pacnpoctpaHeHun Mpogykros Qlik; (ii)
nobon mopudmkaumm mnu nameHenun MNpoaykros Qlik 6e3
npeaBapuTENbHOrO MMCbMEHHOTO cornacus komnanum Qlik; (iii)
ucnonb3oBaHun Mpoaykros Qlik B coveTaHun ¢ nobbiM Apyrum
nporpaMMHbIM  obecrneveHnemM, 06OpyAOBaHMEM, [AaHHbIMU
TPeTbUX NUL, unu JpyruMu  MaTepuanamu, KoTopble He
npegoctaBnsanucb  komnanven Qlik wnu  mncnonb3oBaHue
KOTOpbIX He ObINo cornacoBaHo B COOTBETCTBYHOLLEN
HokymeHTaumy; (iv) ncnonb3oBaHWM npeablaylen Bepcun
Mpoagykta Qlik, ecnn ucnonb3oBaHne Gonee HOBOW Bepcuu
Mpopykta Qlik no3Bonuno 6bl n3GexaTb TakNX NPETEH3UIA; UK
(v) ncnone3oBaHum nobeix MaTtepranos TpeTbyx NuL.

5.6. CpepctBa npaBoBon 3awmTbl. Ecnu Mpogykt Qlik
CTaHOBUTCS MM MO MHeHuo komnanuu Qlik moxeT craTtb
npeametom [lpeTeHsun no UC, komnanusa Qlik Brnpase, no
cBoemy BbIOOpYy M 3a cBou cyeT: (i) nony4nTb Ansa 3akayvka
npaBo npopomxatb  ucnonb3oBatb [pogykt Qlik B
COOTBETCTBUU C HacToAwmmM CornaweHnvewm; (i) 3aMeHnTb unm
mopuduumposaTb [Mpoaykt Qlik Takum obpasom, 4ToObl OH
nepectan HapywaTb aBTOPCKME MpaBa Mpu COXPaHEHWUM
NpakTU4eCcKn aHanornyHom yHKUMoHanbHocT; nunbo (iii) ecrin
HW O[HO V3 BbllleyKa3aHHbIX CPEACTB 3aLLUTbl He MOXeT ObiTb
pa3ymHo npepocTaBneHo komnanueln Qlik, npekpatutb Bce
npaBa Ha vcnonb3oBaHue MpoaykTos Qlik (6e3 HeobxoanmocTn
BbIHECEHVSI PELLEeHNsi CyAOM UM apBUTpoMm) 1 BO3MECTUTb, B
3aBNCUMOCTM  OT  CUTyauuW, MPOMNOPLMOHAmNbHY  YacTb
HeWcnosb30BaHHbIX NPefOonaYeHHbIX nnaTexen.

5.7. EpuHcTtBeHHoe W MWUcknwuutensHoe CpeactBo
MpaBoeou 3awmTtsl. JAHHbIN PA3[EN 4 YCTAHABIIMBAET
EOVWHCTBEHHOE n MCYEPTIbIBAKOLEE
OBA3ATENBCTBO M OTBETCTBEHHOCTb KOMMAHNW
QLIK, A TAKXE EOVMHCTBEHHOE W NCKNOYUTENBHOE
MPABO 1 CPE[JCTBO MPABOBOW 3ALLNTLI 3AKA3UIKA U
EFr0 A®PUINPOBAHHBLIX KL, A TAKXE BCEX
YMNOMHOMOYEHHbBIX  MONb3OBATENEM  NUL, MO
JIOBOMY TPEBOBAHUKO OB YWEMMNEHUW MPAB WA
MPEOMNONAFAEMOM HAPYLEHUW MNMPAB
WHTENNEKTYAINbHOW COBCTBEHHOCTMW.

6.

6.1. OrpaHuyeHuMe OTBETCTBEHHOCTU. 32 WCKIOYEHNEM:
(i) obsizatenbctB  kaxgo CTOpPOHbI MO  BO3MELLEHUD
MMYLLIECTBEHHbIX MOTepb MO Hactoswemy Cornawenuto, (ii)
NPUYNHEHUS CMEPTU WNU BpeAa 3[0POBbI0 B pesynbTare
HernpaBoMepHbIX AeictBuii  CTopoHbl, (iii) obs3aTenscTs
3akasumka o6 onnate; (iv) HapyweHusi 3aka3ynMkom npas
WHTennekTyanbHon cobcTBeHHocTM komnanum Qlik, a Takke (v)
HapyleHns 3aka3yvMkoM OrpaHuUYeHuii Ha WCMonb3oBaHue,
npegycMoTpeHHbIx B Pasgene 3.4, makcumanbHasi COBOKyMNHast
OTBETCTBEHHOCTb kaxaow CTOpOHbI MO MobbiM NpeTeH3nsM,
ybbITKam, pacxonam (BkIo4asi roHopapbl pUcTaM) U NpoYnM
BMaam yuiepba, BO3HMKAOLWMM N0 HacTosiwemMy CornaileHuio
UM B CBS3N C HUM, He3aBMCUMO OT POPMbl MCKa, B CUNy
goroBopa, genukta  (Bknoyas nobble  gencTBust
(6esgenictBne), BbIXxOAsWME 3a nNpedenbl  CTaH4apToB
nosefeHus, pasymHO OXUAaeMbIX B CpaBHUMbIX
obcTosiTenbcTBax (negligence) UNM  OTBETCTBEHHOCTb,
NpefyCMOTPEHHYKD  3aKOHOM) UMW  BO3HUKAKOLMM  UHbIM
obpasom, OymeT orpaHudeHa hakTUYeCcKM MOHECEHHbIMU
peanbHbIMK YObITKAMW U HW B KOEM crlyvyae He MNpeBbICUT
yrnayeHHbIX Wnu noAanexawmx ynnate 3akasyMkoMm 3a
nBeHaguaTb (12) mecsiueB, NpeALlecTBYOLWMUX MOTEPAM UMK
ywepby, B CBA3M C KOTOPbIMY NOAAETCS UCK, N OTHOCSALLMXCS K
KOHKPETHbIM MPOAYKTaM UMW ycryram, NpuBeALMM K TakoMy

OrpaHuquMe OTBETCTBEHHOCTU
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Agreement; (i) any modification or alteration of the Qlik
Products without the prior written approval of Qlik; (iii) use of the
Qlik Products in combination with any other software, hardware,
third-party data or other materials not provided by Qlik or
expressly authorized in the applicable Documentation; (iv) use
of a prior version of the Qlik Product, if use of a newer version
of the Qlik Product would have avoided such claim; or (v) any
Third-Party Materials.

5.6. Remedies. If the Qlik Product becomes, or, in Qlik's
opinion, is likely to become, the subject of an IP Claim, Qlik may,
atits option and expense, either: (i) obtain the right for Customer
to continue using the Qlik Product in accordance with this
Agreement; (ii) replace or modify the Qlik Product so that it
becomes non-infringing while retaining substantially similar
functionality; or (iii) if neither of the foregoing remedies can be
reasonably provided by Qlik, terminate all rights to use the Qlik
Products (without need for a ruling by a court or arbitrator) and
refund as applicable a pro rata portion of unused, prepaid fees.

5.7. Sole and Exclusive Remedy. THIS SECTION 4
STATES QLIK'S SOLE AND ENTIRE OBLIGATION AND
LIABILITY, AND CUSTOMER’S AND ITS AFFILIATES’ AND
ALL AUTHORIZED USERS’ SOLE AND EXCLUSIVE RIGHT
AND REMEDY, FOR ANY CLAIM OF INFRINGEMENT OR
ALLEGED VIOLATION OF INTELLECTUAL PROPERTY
RIGHTS.

6.

6.1. Limitation of Liability. Except for: (i) each Party’s
indemnification obligations under this Agreement, (ii) death or
bodily injury caused by a Party’s negligence; (iii) Customer’s
payment obligations; (iv) Customer’s violation of Qlik’'s
intellectual property rights; and (v) Customer’s breach of the use
restrictions in Section 3.4, each Party’s maximum, cumulative
liability for any claims, losses, costs (including attorney’s fees)
and other damages arising under or related to this Agreement,
regardless of the form of action, whether in contract, tort
(including negligence or strict liability) or otherwise, will be
limited to actual damages incurred, and will in no event exceed
the fees paid or payable by Customer for the twelve (12) month
period preceding the loss or damages giving rise to the claim
and attributable to the specific products or services giving rise
to such damages.

Limitation of Liability



ywepby, unu ogHa Teicaya gonnapos CLUA (1000 gonnapos
CLUA).

6.2. WckniouyeHne OTBETCTBEHHOCTHU 3a yObITkun. H/ MNPU
KAKNX OBCTOATENIBCTBAX QLIK, EE ®UNNATTBI TN NX
COOTBETCTBYIOWMWE  ONPEKTOPbI, COTPYOHWKW,
ATEHTHI, MPABOIMPEEMHUKN, LIECCUOHAPUN,
MOCTABLUMKU UNU NNLEEH3WATBI, HX B KOEM CITYYAE
HE HECYT OTBETCTBEHHOCTb 3A KAKYIO-NNBO
NMOTEPKO 3KOHOMUW, VYMNYWEHHYIO BbIroay Wnn
HEMOJTYYEHHYIO BbIPYYKY, MOTEPIO nnn
MOBPEXAEHME  OAHHBLIX,  YWEPB  PEMYTAUUN,
HETOYHOCTU KAKUX-NTNMBO [OAHHbIX, CTOMMOCTb
3AKYMNKW  TOBAPOB-3AMEHWUTENEW, YCNYr UK
MPOrPAMMHOIO OBECMEYEHUSA, A TAKXE 3A JIIOBON
KOCBEHHbI/, CNYYAVHBIA YUEPE WK YBbITKHA,
OMPEOENAEMBIE OCOBbIMM  OBCTOATEJIbCTBAMWU
OENA, NN YBbITKN, CBA3AHHbLIE C MNMPUMMEHEHUEM
WTPA®HBIX WX UHBIX  AHANOIMMYHBIX  MEP,
MOCNEAYOLMM KOCBEHHbLIN YILIEPE, HESABUCKMO OT

MPUYMHBI 11 BUOA OTBETCTBEHHOCTW (BKJTHOYAA
OTBETCTBEHHOCTb 3A JIHOBbIE NENCTBUA
(BESOENCTBUE), BbIXOOALNE 3A MPEOENDI

CTAHOAPTOB MOBEAEHWA, PABYMHO OXWOAEMbIX B
CPABHMMbIX OBCTOATE/BCTBAX (NEGLIGENCE) UK
MPABOBYIO OTBETCTBEHHOCTb HE3ABUCMMO OT
HANNYNA BWHBbI (STRICT LIABILITY), OAXE B TOM
CNYYAE, ECN OHW BblN MPONH®OPMNPOBAHBLI O
BO3MOXHOCTW TNMOHECEHMA TAKOIO VYIWEPBA WA
YBbITKOB. MPOAYKTbI QLIK HE MPEAHA3HAYEHbI OJ1A
OEATENBHOCTW, CBA3AHHOM C  MOBbLIWEHHbLIM
PVCKOM, UINN AN NCMNONb3OBAHUSA B XOOE TAKOW
OEATENBHOCTW, W KOMMAHMA QLIK HE HECET
OTBETCTBEHHOCTW 3A JIOBbIE WUCKW WK YUIEPB,
CBA3AHHbIE C 3ABEJJOMO PNCKOBAHHbLIM
NCMOJIbBOBAHMEM MPOOYKTOB QLIK.

6.3. OrPAHWYEHWSA, WCKMIOYEHWSA W OTKA3 OT
OTBETCTBEHHOCTW, COLEPALLIMECH B HACTOSALLEM
COMALIEHUM BYAYT MPUMEHATLCA B MOMHOM
CTEMEHW, PA3PELLIEHHOM MPUMEHUMbBIM
3AKOHOOATENLCTBOM, OAXKE ECNU OKAXETCSH, UYTO
NMIOBOE  COMMACOBAHHOE ~CPEACTBO PABOBOW
3ALMTLI HE AOCTUIIO CBOEM OCHOBHOW LIENIN. B
TEX TMPEOENAX, B KOTOPbIX QLIK B CuUIY
MPUMEHUMOIO  3AKOHOJATENbLCTBA HE  BMPABE
OTKA3ATLCA OT  KAKOW-NMBO TAPAHTUM UMK
OFPAHUYUTL CBOKO OTBETCTBEHHOCTb, OBBEM WK
CPOK [EVCTBWUSA TAKOWM TAPAHTUM W MPEOENbI
OTBETCTBEHHOCTM QLIK BYAYT OTFPAHUYMBATLCSH
MUHUMATNBHLIMA — MPELOENAMKY,  OOMYCKAEMbIMA
TAKVM 3AKOHOZATENLCTBOM. ECIIY OTKA3 OT MPABA,
MPABO WNW CPEACTBO [MPABOBOM  3AWMTHI
OCYLWECTBNAIOTCA B CWUNY OBASATENLHOIO K
MPUMEHEHUIO 3AKOHOLOATENBLCTBA, OHW  BYAYT
OCYLIECTBNATLCA NCKIIOYNTENBHO c
MPEOYCMOTPEHHOW LIEMLIO M B COOTBETCTBUM C
MPOLIEOYPAMM WM OTPAHUYEHVAMY,  MPAMO
MPEOYCMOTPEHHbLIMU TAKMM 3AKOHOIATENLCTBOM.

6.4. HeponyweHue TpeTbux nuuy-
Bbirogonpuo6peTtaTtenei. MapaHTum n apyrue obsizatenscraea
KoMMaHun Qlik no HacTosLwemMy CornatueHuio
pPacnpoCTpPaHsTCS TOMbKO Ha 3akasyrka M UCKMHYUTENBHO B
€ero nosbay, a He Ha ero YNorHOMO4YeHHbIX nonb3oBaTenen. 3a
UCKITIOYEHVEM CyYaeB, Koraa NPUMEHNMOE 3aKOHOAaTeNbCTBO
npegycMatpuBaeT  MHOE,  HuKakue — u3ndeckue  uUnu
fopyanyeckie nuua He GyayT cumtaThbCcs TPETbUMK nvuamu-
BbirogonpuobpeTartensamu no Hactosiwemy CornalieHuo unm
MHbIM 06pa3om BbiTb YNOTHOMOYEHHBIMU NpUobpeTaTh Npasa
no OTHOLWEHMIO K HacTosiwemy CornaweHuto, B TOM 4ucre
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6.2. Exclusion of Damages. IN NO EVENT WILL QLIK, ITS
AFFILIATES, OR THEIR RESPECTIVE DIRECTORS,
EMPLOYEES, AGENTS, SUCCESSORS, ASSIGNS

SUPPLIERS OR LICENSORS, BE LIABLE FOR ANY LOSS OF

SAVINGS, PROFITS OR REVENUES, LOSS OR
CORRUPTION OF DATA, GOODWILL, OR REPUTATION,
INACCURACY OF ANY DATA, THE COST OF

PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR
SOFTWARE, OR FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, HOWSOEVER ARISING AND REGARDLESS OF
THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE OR
STRICT LIABILITY), EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE OR LOSS. QLIK PRODUCTS ARE NOT
INTENDED FOR USE WITH OR FOR HIGH-RISK ACTIVITIES
AND QLIK WILL NOT BE LIABLE FOR ANY CLAIMS OR
DAMAGES ARISING FROM INHERENTLY DANGEROUS
USE OF THE QLIK PRODUCTS.

6.3. THE LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS CONTAINED IN THIS AGREEMENT WILL
APPLY TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, EVEN IF ANY AGREED REMEDY IS
FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. TO
THE EXTENT THAT QLIK MAY NOT, AS A MATTER OF LAW,
DISCLAIM ANY WARRANTY OR LIMIT ITS LIABILITIES, THE
SCOPE OR DURATION OF SUCH WARRANTY AND THE
EXTENT OF QLIK'S LIABILITY WILL BE THE MINIMUM
PERMITTED UNDER SUCH LAW. IF A WAIVER, RIGHT, OR
REMEDY IS EXERCISED PURSUANT TO MANDATORY
LAW, IT SHALL BE EXERCISED SOLELY FOR THE
PURPOSE PROVIDED AND IN CONFORMANCE WITH THE
PROCEDURES AND LIMITATIONS EXPRESSLY PROVIDED
FOR BY SUCH LAW.

6.4. No Third-Party Beneficiaries. The warranties and
other obligations of Qlik under this Agreement run only to, and
for the sole benefit of Customer and not its Authorized Users.
Except as otherwise mandated by applicable law, no person or
entity will be considered a third-party beneficiary of this
Agreement or otherwise entitled to receive or enforce any rights
or remedies in relation to this Agreement.



npaBa Ha cpeacTBa MNpPaBOBOM 3awuTbl, U TpeboBaTb B
NPUHYAUTENBHOM NOpPSAKe COBNoAeHNs 3TUX Npas.

7. KoHdwmpeHumnanbHocTb

Kaxpas CtopoHa o06s3aHa sawmwate KoHduaeHumanbHyo
nHdopmaumio apyrot CTOpPOHbI C TOI e cTeneHbio 3aboTbl,
KoTopasi wucrnomnb3yeTcs And  3awutbl ee  COOCTBEHHON
KOHMVAEHUMANbHON MHOPMaLUM, HO HX B KOEM Cryyae He
MeHee pa3yMHoI cTeneHu 3aboTel. Monyyatowas CTopoHa He
porkHa: (i) ncnonb3oBatb KoHduaeHumanbHyo nHopmaumio
ONS Kaknx-nubo Lenew, BbIXOASALWMX 3a pPaMK/d HacTOSALLEero

CornaweHus, nnm (i) [o6poBONbHO packpbiBaTb
KoHdwmaeHumanbHyto  MHOpMauuno, 3a  UCKIIOYEHMEM
packpbiTsi ~ paboTHMKaM,  MoAapsgyYvMKaM M areHTam,

HeobXoaMMOro [Ans BbIMOSIHEHWUS CBoMX 06s3aTenbeTB Mo
Cornawenuto. HeBaupas Ha BblleckasaHHoe, Nnobas CTopoHa
MoxeT pasrnawatb KoHduaeHumanbHyo nHopmaLumio Apyron
CtopoHbl B 00beme, HeobxoAMMOM AN pasrnalleHns B
COOTBETCTBMM C NpuKasom unu TpeboBaHuem  cyaa,
aAMUHUCTPATUBHOIO OpraHa Wnu [Apyroro opraHa BnacTv npu
ycrnoBuu, 4to Takass CTopoHa, B npeaenax, paspeLleHHbIX
3aKOHOAaTeNbCTBOM, He3aMeAnUTENbHO NpPeaoCcTaBuT ApYyrow
CTOpoHe yBeOMIIeHMe O TakOBOM Npukase unun TpeboBaHuu,
4yTOGbI Takasi Apyras CTopoHa Morna obpaTtuTbes 3a cyaebHbIM
npVKa3oM, orpaHN4nBaloLLIMM packpbiTvie KoHduaeHunansHomn
nHdopmaummn.  ObsasatenbctBa  kKaxgon  CTOPOHbI MO
cobnogeHnto  KoHdUAEHUMANbHOCTM MO HacTosweMy
Cornawexunto 6yayT MmeTb cuny B TeyeHune Tpex (3) neT ¢
MOMEHTa MnpekpalleHnsi AencTBusi Hactoswero CornalieHus
npv ycroBuu, oaHako, Yto obsizaTenscTea kaxaoln n3 CTopoH
OCTaHyTCA B CuNe  TOMbKO B OTHOWEHWA  TOW
KoHdwmaeHumanbHon nHdopmaumm n o Tex nop, noka takas
KoHduaeHumanbHas VHopMaLuus He nepecraHet
npeAcTaBnaTb cOOOM KOMMEPYECKYHo TallHy B COOTBETCTBUM C
NPYMEHVMbIM  3aKoHOAaTeNbCTBOM. CTOPOHbI MPU3HAKT 1
cornawatotcs, yto Mpoayktel Qlik, Yenyru, n JokymeHTauumu, n
BCA WHGopmauma O ueHax aBnawTcs KoHdwuaeHumanbHom
nHdopmauven komnanmum Qlik.

8. KoHdwmaeHumnanbHoCcTb

8.1. bBe3onacHocTb fAaHHbIX. [lpn npegocTaBneHnn
O6nauHbix ycnyr Qlik komnanust Qlik 6ynet wcnonb3oBaTh
KOMMepYecKu o60oCcHOBaHHbIEe mepbl 6e3onacHocTy,

COOTBETCTBYMLLME OTpacneBbiM cTtaHaapTaM. Komnaxus Qlik
BHeApWUna KOMMEp4YEeckM OOOCHOBaHHbIE TEXHWYEecKMe U
npouedypHble  Mepbl 6esomacHoCTM  AnNs  3aWuThl U
coxpaHHocTh KoHduaeHumanbHon nHdopmauum 3akasdvka B
cooTBeTCTBMM € [lonorHeHvem MO  UHGOPMaLMOHHOMN
6esonacHocTy, pa3melLeHHbIM Ha cante
www.glik.com/product-terms. MpeanoxeHns O6navHbIx ycnyr
Qlik pasmelyaoTCcs U NPefoCTaBnATCS U3 LeHTpa obpaboTkm
OaHHbIX, YNpaBnsemMoro CTOPOHHMM MOCTaBLLMKOM, KOTOPbIN
HeceT WUCKMIOYUTENbHYI0 OTBETCTBEHHOCTb 3a 6a3oByto
UHPacTPyKTypy U xocTuHr O6nayHbix ycnyr Qlik. 3akasunk
HeceT  WCKIOYMTENbHYIO  OTBETCTBEHHOCTb 3a  Niobble
HapyleHuss unuM noTepu, BO3HWKWKME B pesynbtate: (i)
HecrnocobHocTK 3akasuvka KOHTpOnupoBaTb pocTyn
nonb3oBaTenen; (ii) HecnocobHocTn obecneunTb 6e3onacHOCTb
KoHTeHTa, koTophbli 3aka3unk nepepaet B ObnayHble ycnyru
Qlik 1 n3 O6nauHbix ycnyr Qlik; a Takke (iii) HecnocobHocTH
peanu3oBaTb Hagnexailee W CBOEBPEMEHHOE pe3epBHOe
KOMMpoBaHWe, pasyMHble W Hagnexaiwme ctaHgapTbl U Mepbl
6e30MacHOCTX, BKMOYas TEXHOMOrMK  LIMPOBaHUS, Ans
3aLyWThl OT HECAHKLMOHMPOBAHHOIO AOCTYyNa.

8.2. KoHdwumpeHUuManbHOCTb AaHHbIX. YBEAOMIEHUS O
KOH(pmaeHumaneHocTn komnaHum Qlik 1 gononHuTenbHas
MHopMauusi 0 Mepax no obecneyeHunto KOHUAEHLMANbHOCTH
KoMnaHuu Qlik, BKItOYas YBegomnexue o
koHdpumaeHumaneHoctn lMpoagykToB Qlik, MoryT ObITb HanMgeHb
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7.

Each Party shall protect the other Party’s Confidential
Information using the same degree of care used to protect its
own confidential information, but in no event less than a
reasonable degree of care. The receiving Party shall not: (i) use
Confidential Information for any purpose outside the scope of
this Agreement, or (ii) voluntarily disclose Confidential
Information except to employees, contractors and agents as
required to perform its obligations under the Agreement.
Notwithstanding the foregoing, a Party may disclose the other
Party’s Confidential Information to the extent that it is required
to be disclosed in accordance with an order or requirement of a
court, administrative agency or other governmental body,
provided that such Party, to the extent permitted by law,
provides the other Party with prompt notice of such order or
requirement in order that it may seek a protective order. Each
Party’s confidentiality obligations hereunder will continue for a
period of three (3) years following any termination of this
Agreement, provided, however, that each Party’s obligations will
survive and continue in effect thereafter with respect to, and for
so long as, any Confidential Information continues to be a trade
secret under applicable law. The Parties acknowledge and
agree that the Qlik Products, Services, and Documentation, and
all pricing information shall be the Confidential Information of
Qlik.

Confidentiality

8.

8.1.  Data Security. Qlik will use commercially reasonable,
industry standard security measures in providing Qlik Cloud.
Qlik has implemented commercially reasonable technical and
procedural safeguards to protect and secure Customer's
Confidential Information in accordance with the Information
Security Addendum available at www.glik.com/product-terms.
Qlik Cloud offerings are hosted and delivered from a data center
operated by a third-party provider, which is solely responsible
for the underlying infrastructure and hosting of Qlik Cloud.
Customer is solely responsible for any breach or loss resulting
from: (i) Customer’s failure to control user access; (ii) failure to
secure Content which Customer transmits to and from Qlik
Cloud; and (iii) failure to implement appropriate and timely
backups, reasonable and appropriate security standards and
measures, including encryption technology, to protect against
unauthorized access.

Privacy

8.2. Data Privacy. Qlik's privacy notices and further
information regarding Qlik’s privacy measures, including Qlik’s
Product Privacy Notice, may be found at www.glik.com. The
terms of the Data Processing Addendum, available at
www.glik.com/license-terms (“DPA”), are incorporated by



http://www.qlik.com/product-terms
http://www.qlik.com/
http://www.qlik.com/license-terms

no appecy www.glik.com. Ycnosua [lononHuUTENLHOrO
cornatieHns no obpaboTke AaHHbIX, pa3MeLLEeHHOro Nno agpecy
www.glik.com/license-terms ("OrA"), Bknto4alTCA B TeKCT
CornalueHunss nyTem OTCbINKV NpY ero nognucaHny 3akazyvkom
n komnanunen Qlik n npumeHsoTCs B TOM Mepe, B kako KOHTEHT
BkntovaeT "lepcoHanbHble faHHble 3aka3uuka", Kak OHu
onpepenenbl B [AMNO. Becb KOHTEHT, wucnonb3yembin B
O6nayHbix ycnyrax Qlik unu B €BA3W C UX OKasaHWeM, MOXeT
XpaHWTbCS Ha cepBepax, PacrnonoXeHHbIX B  PasnuyHbIX
pernoHax, Bkmoyvas EC, n 3akasunk moxeT BbibpaTb (npu
HanmMuum) pervioH, B KOTOPOM Haxogutcst ero KOoHTeHT.
3aka3unky 1 YnonHoMOYeHHbIM Nosib3oBaTeNsim 3anpeLlaeTcst
3arpyxate wumm xpaHutb B O6nadvHbix ycnyrax Qlik: (i)
oxpaHsiemyto CLUA megmumHckyto mHdopmauuo ("PHI"), kak
onpegeneHo B 3akoHe CLWA "O nepeHocumoctTn 1
NOAOTYETHOCTM  MEAMLUMHCKOro cTpaxoBaHus 1996 roga"
(HIPAA), ecnu Tonbko 3akasuyuk: (a) He 3aKmniouns ¢ KomnaHuen
Qlik cornalleHvne o [enoBOM COTPYAHWYECTBE B OTHOLLUEHUU
O6naynbix ycnyr Qlik; n (b) He ucnonb3yeT ynpaBnsemble
KMMeHTOM krtoyeBble dyHKumMn B Obnaunbix ycnyr Qlik B
TeyeHue Bcero nepuoga xpaHeHus PHI B O6nayHbix ycnyrax
Qlik; a Takke (i) wnHopMaumio O nNNaTeXHbIX KapTax,
nognagarowyto nop  craHgapTel  6e3omacHOCTM  AaHHbIX
nHaycTpum nnatexHbix kapT (PCI DSS).

9. Cpok peunctBusa CornaweHnsa wu PacTtopxeHue
CornaweHusi

9.1. Cpok peuctBus. Hactosiwee CornalleHvie BCTynaeT B
cuny B bonee paHHIOW0 13 criedyoLmnx AaT: B AaTy BCTYMMeHUs
B cuny nepsoii PopMbl 3akasa CO CCbIKOW Ha HacTosliee
CornalieHne unu B gaty, Korga 3akas3yvk Bnepsble nonyyaet
poctyn unu ncnone3yeT Mpoayktel Qlik unu Yenyru, n octaetcs
B CUMe 0 UCTEYEHUS CpoKa AeNCTBUA UKW NpeKpaLLeHns Bcex
npaB Ha ucnonb3oBaHve nobbix Mpoaykto Qlik nnn Ycnyr.
Ecnu nHoe He ykasaHo B Popme 3akasa, nognvcka Ha MNpoaykTt

Qlik wnn  Ycnyrm  HaumHaetcs ¢ [aTel  gocTaBkM UM
aBTOMaTM4YeCcKu MpoAneBaeTCs Ha Mocrneaywlne rofoBble
cpoku, ecnm opgHa u3 CTOpoH He  npenocTaBuT

npeaBapuTenbHOE MMCbMEHHOE YBELOMIEHNE O HEMNPOLNEHNN
apyroi CTOpoHe Kak MUHUMYM 3a COpOK nATb (45) aHewn Oo
KOHLLa TeKyLLero nepuoga noanucku. Nognucka He MoXeT ObiTb
OTMEHEeHa MOSIHOCTbI0 WNM YacTUYHO B TeuyeHue mno6oro
nepvoaa nognuckn. CTOMMOCTb MOAMUCKM MOXeT ObiTb
yBernMyeHa Ha OCHOBaHWM npeobrafarmx TapudoB Ha
MOMEHT MpoasieHus.

9.2. PacTtopXeHune B CBf3W C HapyweHueM wnu B
pe3ynbTaTe 3KOHOMUYECKOW HecocTosiTenbHocTu. Jliobas
13 CTOpPOH BMnpaBe pacToprHyTb HacTosiwee CornalieHve unm
nobyo npumeHnmyto Popmy 3akasa, NMULEH3INIO UMK NMOATUCKY
(He npuberas K cyQy WAM WHbIM OPUANYECKUM OENCTBUAM),
ecnu gpyrasi CTopoHa He YCTpaHUT CyLLeCTBEHHOE HapyLleHne
B TeyeHne 30 (TpuauaTu) [HeW nocrne MNUCbMEHHOro
yBeOOMIEeHUs 0 TakoM HapyweHun (unu 10 (gecsatun) gHen B
cnyyae Heynnatbl). Komnawusi Qlik BnpaBe HemeaneHHo
pacToprHyTb HacTtosiwee CornawieHue rnocre nMCbMeHHOro
YBEAOMIIEHNS B Crlyyae HapyLueHUs 3aKka3uyuMkoM MOSIOXEHUI
Pasgena 3.4.. Jlwbas wun3 CTOpoH BhnpaBe pacTOprHyTb
HacTosiwee CornaweHve, ecnu gpyras CTopoHa npekpaiiaeT
unm npuocTaHaBnNMBaeT  CBOKW  [feATenbHOCTb  6e3
npaBonpeeMHnKka UnM CTaHOBUTCS OOBbEKTOM 3asBMeHus O
GaHkpoTCTBE MNM  noboro  Apyroro  pasbupartenscTsa,
CBSI3aHHOTO  C  3KOHOMMUYECKOW  HECOCTOATENbHOCTbIO,
yrpaBneHveM, nukBMaaunen unm yCTynkov B MOnb3y
KpeamTopoB.

9.3. MNocnepctBusa pactopxkeHun. [lpaBa 3akasuvka B
oTHoweHun [MpogykToB Qlik u Ycnyr npekpaiiatoTcsi nocne
npekpalleHuss aeictsust  Hactoswero CornaweHus  wnu
NCTEYEHUs1 cpoka AenCTBUS 000N MPUMEHMMOWN MOLMUCKU
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reference when executed by Customer and Qlik, and shall apply
to the extent the Content includes “Customer Personal Data” as
defined in the DPA. All Content used by or within Qlik Cloud may
be stored on servers located in various regions, including the
EU, and Customer may select (where available) the region in
which its Content resides. Customer and Authorized Users are
not permitted to upload or store within Qlik Cloud: (i) U.S.
Protected Health Information (“PHI”) as defined under the U.S.
Health Insurance Portability and Accountability Act of 1996
(HIPAA) unless Customer: (a) has executed a Business
Associate Agreement for Qlik Cloud with Qlik; and (b) utilizes
customer managed key functionality within Qlik Cloud for so
long as Customer stores PHI within Qlik Cloud; or (ii) payment
card information subject to Payment Card Industry Data
Security Standards (PCI DSS).

9. Term and Termination

9.1. Term. This Agreement is effective upon the earlier of the
effective date of the first Order Form referencing this Agreement
or the date Customer is first provided with access to or use of
the Qlik Products or Services, and shall remain in effect until
expiration or termination of all rights to use any Qlik Products or
Services. Unless otherwise indicated on an Order Form, Qlik
Product or Service subscriptions shall begin upon the Delivery
Date and automatically renew for successive terms equal to the
initial subscription period, unless either Party provides prior
written notice of non-renewal to the other Party at least forty-five
(45) days prior to the end of the then-current subscription
period. Subscriptions may not be cancelled in whole or in part
during any subscription period. Subscription fees are subject to
increase based upon prevailing rates at the time of renewal.

9.2. Termination for Breach or Insolvency. Either Party
may terminate this Agreement or any applicable Order Form,
license or subscription (without resort to court or other legal
action) if the other Party fails to cure a material breach within
thirty (30) days after written notice of such breach (or ten (10)
days in the case of non-payment). Qlik may terminate this
Agreement immediately upon written notice in the event
Customer breaches Section 3.4. Either Party may terminate this
Agreement if the other Party terminates or suspends its
business without a successor or becomes the subject of a
petition in bankruptcy or any other proceeding relating to
insolvency, receivership, liquidation or assignment for the
benefit of creditors.

9.3. Effect of Termination. Customer’s rights with respect
to Qlik Products and Services will end upon termination of this
Agreement or expiration of any applicable subscription,
including the right to use any code or artifact generated by Qlik


http://www.qlik.com/
http://www.qlik.com/license-terms

BKMOYas MpaBO Ha WCMoOMb3oBaHWe noboro koja wmu
apTedakTa, co3faHHoro Mpogyktamn  Qlik. Mocne
npekpaLleHus aencteus Hactoswwero CornalleHust unu npasa
Ha ncnonb3oBaHue Nobbix MpoaykTos Qlik unu Yenyr 3akadunk
0bs3aH HemeaneHHo npekpaTuTb ncnonb3oBaHne
cootBeTcTBYOWMX [MpogyktoB Qlik n Yecnyr n, a Takke
OEeVHCTanmMpoBaTb, yAanuTb U YHUYTOXUTb BCE KOMUW Takux
MpopyktoB Qlik. Ecnu 3akasunk mncnomnb3yeT [Mpoayktbl Qlik
nocrne OKOHYaHWs Cpoka npuMOBpeTeHHOW MoAMuCKKU, C
3akasuvka B3VMaeTcsa nnata no AelcTByloWmUM Tapudam 3a
Takoe ucronb3oBaHue. B cnydvae pactopxeHus CornaiieHus
BCe CyMMbI, nognexatiue Bbinnarte 3akasymkom komnanum Qlik
no Hactoswemy CornmaweHuno, HeMeaneHHo mnoanexar
onnarte.. lNpekpalleHne aencTBusi Hactoswero CornawieHus
U NoBbIX NULEH3WIA 1N NOAMUCOK He NpensTcTByeT nobon
13 CTOpPOH MCnonb30BaTh BCe AOCTYMHbIE CPEACTBa NPaBOBOM
3aWwuThl, @ Takke He ocBoboxaaeT 3aka3unka oT 06513aHHOCTN
onnatuTb Bce mnpuuuTatowyecs cbopbl. Bce nonoxerus
HacToswero  Cornawexunsi,  OTHOCcHAWMEcd K  mpaBy
cobcTtBeHHocTn  komnaHum  Qlik Ha [pogyktel  Qlik,
OrpaHVWYeHnto OTBETCTBEHHOCTW, MpPaBOBbIM OroOBOPKam O
npefocTaBneHnn rapaHTun, COXpaHeHuto
KOHMVAEHUManNbHOCTH (B TeYeHre nepuofoB, 0OyCrnoBrneHHbIX
B HacTosiwem Cornawennn), oTkasy OT npas, ayauty,
perynvpyoLiemMy 3akoHOAATENbCTBY W IOPUCAMKLIMN OCTaHyTCA
B CuIe nocre npekpaiieHns HacTtoswero CornatieHus.

9.4. TpuoctaHoBneHue okasaHusa Ycnyr. Komnanus Qlik
BNpaBe, He OrpaHuuvBasi CBOWM [pyrve npasBa W cpeacTsa
NpaBOBON 3aLUMTbl, MPUOCTAHOBUTL AOCTYNn 3akas3yvka K
Mpoaykram Qlik B nioboe Bpemsi, ecnu: (i) ato TpebyeTcs B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM, BKIoYast
3akoHoaaTenbCcTBO 06 3KCNOPTHOM KOHTpone; (i) 3aka3unk unm
ntobolt YNOMHOMOYEHHbIV Nonb3oBaTeNlb HapyllaeT YCrnoBus
HacToswero Cornawenunsa unu Monutuky Qlik o npuemnemom
ncnonb3oBaHwy; (i) ncnonb3osaHne 3akasynMkoM HapyllaeT
LenocTHocTb  unu  paboty O6nayHbix ycnyr Qlik  wvnu
NpenaTcTBYyeT MX UCMOMNb30BAHWIO APYrMMU NWLAMK; a Takke
(iv) 3akasunk He NMPOM3BOAMT ONfaTy B YCTAHOBMEHHbIN CPOK.
Komnanusa Qlik npynoxuT pasymHble yCUnus rno yBeAoMneHuo
3akasunka [0 NPUOCTaHOBKM AOCTYMa, €CNW 3TO He 3anpeLleHo
AeiCTBYIOLLMUM 3aKoHOaTeNbLCTBOM nnm cynebHbIm
nocTaHoBrneHnem. 3akasyumk OocTaeTcs OTBETCTBEHHbIM 3a
ynnaty Bcex nnaTexew, HayucrneHHbiX [0 W BO BpeMs
npYoCTaHOBKM JOCTyna.

10. O6Lwme nonoxeHns
10.1. npoBepku u ayauT. Ha Bpemsi OeliCTBUS HACTOSILLEro
Cornawexnns un B TevyeHve 1 (ogHoro) roga c Aatbl

npekpalieHnss ero npekpalieHuss UM UCTeYeHus cpoka
aewcteus, no 3anpocy komnanum Qlik, Ho He Yalle ogHOro pasa
B KaneHaapHbIl rof, 3akasunk AOMKeH NPOBECTN BHYTPEHHIO
npoBepky vcnonb3oBaHus MNpoayktos Qlik n Ycnyr n B TeveHne
10 (gecstn) paboumx AHeW mnocne nonyyYeHnss Takoro
TpeboBaHna npepoctasBnser komnaHun Qlik nuMcbmeHHoe
noATBEPXAEHNe TOro, 4TO OH COBNoAAET YCNOBUS HACTOSLLIErO
Cornawenus. Qlik nmeeT npaBo CamMOCTOATENbHO MK Yepes
CBOEro HasHa4YeHHOro areHTa WUnmu CTOPOHHIo ByxranTepckyto
dmpMy NpoBOAUTL ayAMUT WUCMOMb30BAHWS U pa3BepTbiBaHUS
MpogyktoB Qlik n Ycnyr  3akasymMkom u oTcnexvBaTb
ucnonb3oBaHne nbbix O6nayHbix ycnyr Qlik ¢ uensto
npoBepKM cobntogexns HacTosLLero Cornaluenus.
MucbmeHHoe TpebosaHne Qlik o npoBeaeHun ayauTOpCKON
npoBepkn OyaeT npeacTaBneHo KnveHTy Kak MUHMMYM 3a
15 (nATHaguaThb) AHeN [0 ykasaHHOW AaTbl MPOBEPKU, U Takas
npoBepka 6yneT npoBoauTbcs B 0OblYHOE paboyee Bpemsi C
LUenblo  MUHMMAarnbHOrO BMeLlaTenbCTBa B [OeATeNbHOCTb
KnuenTa. Ecnv npu Takon ayauMTOpPCKON NPOBEPKE BbISCHUTCS,
yto KnveHTa B CyllecTBEHHON Mepe He cobrogaeT ycrnoBusi
HacToswero Cornawenns, T0 KnneHT HeceT pacxodbl,
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Products. Upon termination of this Agreement or the right to use
any Qlik Products or Services, Customer shall immediately
cease using the applicable Qlik Products and Services and
uninstall, delete and destroy all copies of such Qlik Products. If
Customer uses Qlik Products following the end of a purchased
subscription period, Customer shall be charged at the prevailing
rates for such use. In the event of termination, all amounts
payable by Customer to Qlik under this Agreement are
immediately due and payable. Termination of this Agreement or
any licenses or subscriptions shall not prevent either Party from
pursuing all available legal remedies, nor shall such termination
relieve Customer’s obligation to pay all fees that are owed. All
provisions of this Agreement relating to Qlik’s ownership of the
Qlik Products, limitations of liability, disclaimers of warranties,
confidentiality, waiver, audit and governing law and jurisdiction,
will survive the termination of this Agreement.

9.4. Suspension of Service. Qlik may, without limiting its
other rights and remedies, suspend Customer’s access to Qlik
Products at any time if: (i) required by applicable law, including
Export Control Laws, (ii) Customer or any Authorized User is in
violation of the terms of this Agreement or the Qlik Acceptable
Use Policy, (iii) Customer's use disrupts the integrity or
operation of Qlik Cloud or interferes with the use by others; or
(iv) Customer fails to make any payment when due. Qlik will use
reasonable efforts to notify Customer prior to any suspension,
unless prohibited by applicable law or court order. Customer will
remain responsible for all fees incurred before and during any
suspension.

10.

10.1. Verification and Audit. While this Agreement is in
effect and for one (1) year after the effective date of its
termination or expiration, upon request by Qlik but not more
than once per calendar year, Customer shall conduct a self-
audit of its use of the Qlik Products and Services and, within ten
(10) business days after receipt of such request, submit a
written statement to Qlik verifying that it is in compliance with
the terms and conditions of this Agreement. Qlik shall have the
right, on its own or through its designated agent or third-party
accounting firm, to conduct an audit of Customer’s use and
deployment of the Qlik Products and Services and monitor use
of Qlik Cloud, in order to verify compliance with this Agreement.
Qlik’s written request for an audit will be submitted to Customer
at least fifteen (15) days prior to the specified audit date, and
such audit shall be conducted during regular business hours
and with the goal of minimizing the disruption to Customer’s
business. If such audit discloses that Customer is not in material
compliance with the terms of this Agreement, then Customer
shall be responsible for the reasonable costs of the audit, in
addition to any other fees or damages to which Qlik may be
entitled under this Agreement and applicable law.

General Provisions



CBSI3aHHbIE C MPOBEPKOW, B [IOMOMHEHME K MioBbIM ApYyrim
nnaTexam WnM KomneHcauusm yulepba, Ha koTopble Qlik
MOXeT MMeTb MpaBo Mo HacTtosiwemMy CornaweHnio u
[eNCTBYIOLLEMY 3aKOHOAATENLCTBY.

10.2. Marepuanbl TpeTbux nuu. [pogyktel Qlik MoryT
BKMOYaTb B cebs mnv uHbIM 0Bpa3om nonyvaTb AOCTYn K
onpefeneHHoMy MporpaMmmMHOMYy OBEeCrneyYeHnto C OTKPbITbIM
MCXOAHBIM KOAOM MU ApYromy nporpaMmHomy obecneveHuio,
[OaHHbIM, ycryram unu Apyrum mMatepuanam TpeTbux nuu, Ans
pa3MelleHnsa Ha YCroBUSX XOCTMHra u goctasku [poaykToB
Qlik, koTopble MoryT ObiTb YykasaHbl B [loKymeHTauuu
("MaTtepumansbl Tpetbux Jluy"). Komnanus Qlik 3assnseT, 4to
ecnn [Mpopyktel  Qlik wncnonb3yTcss B COOTBETCTBUMM C
Hactoawwmm CornaweHnem, TO Takoe WCMOoNb3oBaHNE He
HapyLUaeT H1KaKnX yCnoBuii nuueHann Ha MaTtepuansl TpeTbux
nuy. Qlik He genaeT HUKaKMX Apyrux 3asiBNEHUN, rapaHTUN 1 He
6epeT Ha cebs MHbIX 0653aTenbLCTB B OTHOLEeHU MaTtepuanos
TPeTbMX IUL, W HacTOSALWMM OTKasbiBaeTcs OT noboi

OTBETCTBEHHOCTM, CBSI3@HHOW C WX  UCMONb30BaHWEM
3aKkasumKoMm.
10.3. BO3MOXHOCTb MNOAKIMHOYEHUSs K CTOPOHHUM

npunoxeHusam. Vcnonb3oBaHune knueHtom [lpoayktoB Qlik
ANS NOAKMIOYEHNS NN B3aUMOAEVICTBUSA C NPUMOXEHUAMMN UMK
ycnyramym TpeTbux — nuu WM JoCTyna K HUM  MOXeT

perynvpoBaTtbcsi NONOXeHUsMU n YCINOBUSIMU,
YCTa@HOBIEHHbIMW  TakuM  TpeTbM  nuuom.  CTOpOHHME
nHTEepdencbl NPUKNagHOro nporpaMMuMpoBaHus WU Apyrue

CTOpPOHHVME  npunoxeHns  wunu  ycnyrm  ("CTOpoHHMe
npunoxeHus") He HaxoaaTcs nog ynpasneHnem komnanum Qlik,
1 komnanusa Qlik He HeceT OTBETCTBEHHOCTU 3a NOAKMNIOYEHNe,
ecnu Kakve-nnbo CTOPOHHME MpUoXeHus OyayT M3MeEHeHb!
U1 NpekpaLleHbl COOTBETCTBYOLMMY TpeTbumu nuuamu. Qlik
He noaaepXuBaeT, He NMULEH3NPYeT, He KOHTPONupyeT, He
noATBeEpPXAaeT 1 He AenaeT HUKaKNX 3asiBNEeHNI NN rapaHTun
B OTHOLLEHUN nobbIx CTOpPOHHMX NPUNOXEHN.
Mcnonb3oBaHue ony6nvkosaHHbix Qlik APl pernameHTupyeTtcs
nonutukor Qlik APl no www.glik.dev/apis.

10.4. OueHka. Ecnu  3akasuvky npefnocTaBnsioTCs
Mpopyktl Qlik ans uenei oueHkn ("OueHOYHbIE NpoayKThI"),
ncnonb3oBaHve OLEHOYHbIX NMPOAYKTOB pPa3peLleHo TOMNbKo B
Henpou3BOACTBEHHON cpede W B TeyeHWe nepuoaa,
OrpaHN4eHHOro COOTBETCTBYIOLMM NULEH3UOHHBIM  KITOHOM
Unu yyeTHbIMK AaHHbIMU. Ecnn 3akasuvky npegocraensieTcs
poctyn k oueHke O6nadvnbix ycnyr Qlik, komnanus Qlik
npepgocTaBuT  3aka3uyuMky  JOCTYM K COOTBETCTBYHOLLMM
npeanoxenuam O6navHbix ycnyr Qlik Ans ero BHyTpeHHen
OMepaunoHHOW  OeATEeNbHOCTM Ha  OLEHOYHOW  OCHOBE
6ecnnaTHo 40 HacTynneHust Hanbonee paHHero 13 creayoLwyx
cobbITuin: (a) OKOHYaHUsi nepuopa oueHku; (b) gaTel Havyana
no6on npuobpeTeHHow nopnucku Ha ObnayHble ycnyrn Qlik,
3aka3aHHON 3akas3ynkoM; unu (C) npekpaLlieHns AencTBus no
peleHuto komnanum Qlik no ee co6CTBEHHOMY YCMOTPEHUIO.
NOBOW KOHTEHT OBJIAYHBLIX YCNYI QLIK WU JOBbIE
N3MEHEHWA KOH®OUTIYPALINN, BHECEHHbIE B
OBNAYHBIE YCHYIM QLIK 3AKA3YMKOM Wnn  AnAa
3AKA34YMKA BO BPEMA TMPOBEOEHUA OUEHKWU, MOIYT
BblTb BE3BO3BPATHO YTPAYEHbI, 3A UCKITIOYEHMEM
CNYYAEB, ECINW: (A) BAKA3YNK NMPUOBPETET NMOAMUCKY
HA OBNAYHBIE YCNOYIM QLIK UK (B) 3AKA3YMK
SKCMOPTUPYET TAKOW KOHTEHT [O OKOHYAHWA
MPOBEOEHUVA OLUEHKW. HecmoTpsa Ha nwobble apyrue
NONoXeHus HacTosiwero  Cornailexus, npaBo  Ha
ncnonb3oBaHve OLEHOYHbIX MNPOAYKTOB MNpedocTaBnsieTcs
"KAK ECTb" 6e3 BO3MellueHWsi WUMYLLEeCTBEHHbIX MOTePb,
npeAocTaBneHns Mopaepxku, KpeauToB YPOBHS
obcnyXMBaHWsA UNn rapaHTuin Nioboro poaa, BblpaXKeHHbIX Un
nogpasymeBaembix. Hwu npu  Kakmx  obBCcTOATENbCTBAX
MakcumaribHasi COBOKyNHasi OTBETCTBEHHOCTb komnaHum Qlik
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10.2. Third Party Materials. Qlik Products may incorporate
or otherwise access certain open source or other third-party
software, data, services, or other materials for the hosting and
delivery of the Qlik Products, which may be identified in the
Documentation (“Third-Party Materials”). Qlik represents that
if the Qlik Products are used in accordance with this Agreement,
such use shall not violate any license terms for the Third-Party
Materials. Qlik makes no other representation, warranty, or
other commitment regarding the Third-Party Materials, and
hereby disclaims any and all liability relating to Customer’s use
thereof.

10.3. Connectivity to Third Party Applications. Customer’'s
use of Qlik Products to connect or interoperate with or access
third -party applications or services may be governed by terms
and conditions established by such third party. Third-party
application programming interfaces and other third-party
applications or services (“Third-Party Applications”) are not
managed by Qlik, and Qlik shall have no liability for connectivity
if any Third-Party Applications are changed or discontinued by
the respective third parties. Qlik does not support, license,
control, endorse or otherwise make any representations or
warranties regarding any Third-Party Applications. Use of Qlik
published APIs are subject to the Qlik APl Policy located at

www.qglik.dev/apis.

10.4. Evaluation. If Customer is provided Qlik Products for
evaluation purposes (“Evaluation Products”), use of the
Evaluation Products is only authorized in a non-production
environment and for the period limited by the corresponding
license key or credentials. If Customer is provided access to an
evaluation of Qlik Cloud, Qlik will make the applicable Qlik
Cloud Service available to Customer for its internal business
operations on an evaluation basis free of charge until the earlier
of: (a) the end of the evaluation period; (b) the start date of any
purchased Qlik Cloud Service subscription ordered by
Customer; or (c) termination by Qlik in its sole discretion. ANY
CONTENT IN QLIK CLOUD, AND ANY CONFIGURATION
CHANGES MADE TO THE QLIK CLOUD BY OR FOR
CUSTOMER, DURING AN EVALUATION MAY BE
PERMANENTLY LOST UNLESS: (A) CUSTOMER
PURCHASES A SUBSCRIPTION FOR QLIK CLOUD OR (B)
CUSTOMER EXPORTS SUCH CONTENT BEFORE THE END
OF THE EVALUATION PERIOD. Notwithstanding any other
provision in this Agreement, the right to use the Evaluation
Products is provided “AS IS” without indemnification, Support,
service level credits, or warranty of any kind, expressed or
implied. In no event will Qlik's maximum cumulative liability for
Evaluation Products exceed one hundred U.S. dollars ($100).


http://www.qlik.dev/apis
http://www.qlik.dev/

3a OLeHOYHble NpoAyKTbl He ByAeT npeBbillaTe CTO AOMNapoB
CLUA (100 ponnapos CLUA).

10.5. MpoaykTbl paHHero Bbinycka. Qlik Bnpase, no
CBOEMY  YCMOTPEHWI0,  MEepUoAuYeckn  MPefocTaBnsATb
onpeaeneHHblM 3akasynkam BO3MOXHOCTb MNPOTECTUPOBaTb
YHKUMM MK PYHKLMOHANBHOCTb PaHHEro BbiMycka B CBS3W C

Mpopgyktamn Qlik. 3aka3unk BnpaBe B nioboe Bpems
oTKasaTbCA  OT  yyacTus B TeCTUPOBAHWM  TaKuX
OOMONHUTENBHBbIX YHKLUIA nnm PYHKLMOHANbHbIX

BO3MOXHOCTE. 3aKka3uuKk NpU3HaeT, YTo Takue (PYHKLUMU Un
yHKLUMOHamNbHbIE  BO3MOXHOCTM HE CYMTATCS  4acTbio
MpogyktoB Qlik B pamkax Hactoswero CormaweHuns, He
NoALEepXKMBalOTCH, NPefoCcTaBnsalTCca "kak ecTb" 6e3 Kakux-
nmMbo rapaHTUii U MOryT ObiTb NpeaMeTOM AOMONHUTENbHbIX
ycnosuit. Qlik octaBnsieT 3a cobowi npaBo B nto6oe BpemMs no
CBOEMY YCMOTPEHUI MpeKpaTUTb MPeaoCTaBleHNe UMK
M3MEHUTb mNtoOble TaknMe YHKUMM UM PYHKUMOHambHbIE
BO3MOXHOCTU, NPefoCTaBlIEHHbIE B LieNsSX TECTUPOBAHUS.

10.6. Mepeyctynka npaB. KnveHT ob6sAsyetca 6e3
npeaBapuTenbHOro NCbMEHHoro cornacus komnannm Qlik He
nepeycTtynaTtb U He nepefdaBaTh Kakomy-nmbo TpeTbemy nuuy
CBOM npaBsa 1 0653aTenbcTBa No Hactoswemy Cornaiuennto. B
KOHTEKCTe HacToslLen cTaTby Noboe N3MeHeHne B CTPYKType
koHTponst KnueHTa, npowu3ollellee B CBSA3WN CO CIUSIHUEM,
npoAaxen [nonu kanuTana unuM uHbIM cnocobom, 6yaet
COCTaBNATb MepeycTynky, TpebyloLlylo npeasapuTensHOro
nucbMeHHoro cornacust  komnanuy  Qlik. Jliobasi nonbiTka
KnveHta  nepeyctynuTb  wnu  nepegatb  HacTosiee
CornawexHne wunuM cBou nmnpaBa W obssaTtenbctBa Mo
HacToswemy CornalleHuio B HapyLlleHWe HacTosLen cTaTbu
Oynget cumTaThCcA topuandeckn  HuuToxHoW. Qlik  moxeT
6ecnpensaTCTBEHHO MO CBOEMY YCMOTPEHWIO YCTynaTb Wnu
nepefasaTh Nobble UNu Bce CBOM Npasa 1 0bs3aTenscTea no

Hactoswemy Cornawenuio. Bce ycnoBusi  HacTosilero
Cornawenus  06yayt obssatenbHbIMU  ANs  UCMOSTHEHUS!
COOTBETCTBYHLLMMU npeemMH1Kkamm " Of06PEHHBIMK

ueccuoHapusamm komnanum Qlik n KnveHta, gencteoBatb B UX
UHTEepecax 1 MoryT GbiTb NPUHYAUTENBHO UCMONHEHHBIMU UMK
WM B OTHOWEHWM Hux. Jliobas mnonbiTka nepeycTynku,
npeanpuHaTas 6e3 npefBapuTENbHOTrO MMCbMEHHOTO Cornacus
komnanun Qlik, ByaeT cuntatbca HeaencTBUTENBHON 1 ByaeT
npeAcTaBnaTb COOON CyleCTBEHHOe HapyLUeHUe HacTosLLEero
CornaiueHusi.

10.7. MprumMeHUMoe 3aKoHOAAaTeNbLCTBO U LOPUCOAUKLUS.
HacTtosiwiee CornalueHue 6bino 3akntoYeHo B COOTBETCTBUM C
3aKOHOAATENbCTBOM U PETYNUpPYeTCsl 3aKoHOAaTeNbCTBOM
IOPUCOMKLMW, YKa3aHHOW B MpunoxeHun 1 n oTHocswencs K
COOTBETCTBYIOLLEN topucauKkummn topuaundeckoro nuua  Qlik,
yKa3aHHOro B KaYeCTBE KOHTpareHTa, UCKIto4ast KONMM3NOHHbIE
HopMbI Nnto6ow topucamnkumnm unu KonseHumo OOH o gorosopax
MeXOyHapoAHON  Kynnu-npofaxu  TOBapoB, MNpUMEHeHve
KOTOpbIX HaCTOALWMM MpsAMO uckntovaetcs. Jlioboe cygebHoe
npecnefoBaHve, Wuck unu cygnebHoe pa3bupaTtenscTso,
SABMsOLLEeCs CrneacTBMEM UMW MMeloLlee OTHOLUeHWE K
HacTosiwemMy CornalleHuo Unm AenoBbiM OTHOLLEHUSIM MeXAY
CTOpPOHaMM, HE3aBUCKMO OT TOTO, BbITEKAET OHO 13 OTHOLLEHUI
no BO3MeLleHU Bpeda (OenUKTHas OTBETCTBEHHOCTb), U3
JoroBopa uNM B CBA3M C  HapylleHueM o6s3aTenscTs,
YCTaHOBIEHHbIX B CWUMy 3akoHa, [AOIMKHO paccMaTpuBaTbCs
cyAamu Unuv apbuTpaxHbIMy CyAamMu HpUCOUKLMK, YKazaHHOM
B MpunoxeHun 1, cootseTcTaytOLLEN topuandeckomy nuuy Qlik-
KOHTpareHTy, W NpOBOAWUTBCA HA  aHIIMIACKOM  S3blKe.
Hactosiwm  CTopoHbl  6e30roBopoyHO 1 6ecroBopoTHO
NMOAYUHSIOTCSI UCKIIOYUTENBHOM OPUCOUKLMN TaKUX CyO0B UMK
apbutpaxHblXx CydoB B cryyae nwboro Takoro cyaebHoro
npecnenoBaHus, wucka unu cygebHoro pasbupaTenbcTsa.
Komnanumn Qlik MoxeT BbITb HaHeCeH HemonpasuMbIf yLepb B
pe3ynbTaTe HapyLLleHUsi yCroBui HacToswero CornalieHusi, n
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10.5. Early Release Products. Qlik may, in its discretion,
periodically provide certain Customers with an opportunity to
test additional early release features or functionality in
connection with Qlik Products. Customer may decline to
participate in the testing of such features or functionality at any
time. Customer acknowledges that such features or functionality
are not considered part of the Qlik Products under this
Agreement, are not supported, are provided “as is” with no
warranties of any kind and may be subject to additional terms.
Qlik reserves the right at any time, in its sole discretion, to
discontinue provision of, or to modify, any such features or
functionality provided for testing purposes.

10.6. Assignment. Customer will not assign or transfer this
Agreement or its rights and obligations hereunder to any third
party without the prior written consent of Qlik. For purposes of
this Section, any change of control of Customer, whether by
merger, sale of equity interests or otherwise, will constitute an
assignment requiring the prior written consent of Qlik. Any
attempt by Customer to assign this Agreement or its rights and
obligations hereunder in violation of this Section will be null and
void. Qlik is free to assign or transfer any or all of its rights or
obligations under this Agreement at its discretion. All terms of
this Agreement will be binding upon, inure to the benefit of, and
be enforceable by and against the respective successors and
permitted assigns of Qlik and Customer. Any attempted
assignment made without Qlik’s prior express written consent
shall be void and a material breach of this Agreement.

10.7. Governing Law and Jurisdiction. This Agreement
was made in, and this Agreement is governed by the law of, the
jurisdiction set out in Table 1 corresponding to the Qlik entity
identified as the contracting party, but excluding any conflict of
law rules or the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is hereby
expressly excluded. Any suit, action or proceeding arising out of
or relating to this Agreement or the business relationship
between the parties, whether based in tort, contract or statutory
violation, shall be brought before, and only before, the courts or
arbitration boards set out in Table 1 corresponding to the
contracting Qlik entity, and shall be conducted in the English
language. The Parties hereby expressly and irrevocably submit
to the exclusive jurisdiction of such courts or arbitral bodies for
the purpose of any such suit, action or proceeding. Qlik may be
irreparably harmed by a breach of the terms of this Agreement
and that damages, alone, may not be an adequate remedy.
Customer agrees that, in addition to any other rights or
remedies permitted under applicable law, Qlik will have the right
to enforce this Agreement by injunctive or other equitable relief
without the need to post a bond or to prove damages or
irreparable harm. TO THE EXTENT PERMITTED UNDER
APPLICABLE LAW, CUSTOMER EXPRESSLY WAIVES ANY



BO3MeLLeHMEe YObITKOB caMo Mo cebe MOXeT He sIBMNSATbCA
afeKkBaTHbIM  CPEeACTBOM  MPaBOBOM  3alMTbl.  3akasyuk
cornawiaeTcss ¢ TeM, YTO B AOMOSIHEHME K MOObIM Apyrum
npaBamMm WnM CpeAcTBaM MPaBOBON 3alUThbl, AOMNYCTUMbIM B
COOTBETCTBMU C MpUMeHMMbIM npaBoMm, koMmnanus Qlik 6yaet
umeTb npaBo obecrneunTb cobnAeHVWe  HacTosiLero
CornatueHus nocpeacTsom YCTaHOBIEHHbIX cyaom
orpaHuuuUTEnNbHBLIX Mep U (MnK) 3anpeTa unu Apyroro cpeacTaa
npaBoOBOM  3awuTbl NO MpaBy cnpaBegnusoctn  6e3
HeobX0aMMOCTN BHECEHWS 3anora unv AokasbiBaHUs yObITKOB
U1 Henonpaeumoro Bpega. B TOM MEPE, B KOTOPOW
NMPUMEHNMOE 3AKOHOOATENBCTBO PA3PELLAET
3AKA3YUKY OTKASATBLCA OT TAKOIO NMPABA, 3AKA3YMK
MPAMO OTKA3bIBAETCA OT JIKOBOIroO T[MPABA HA
MPUBNEYEHME CYOA MPUCHAXHBLIX K PACCMOTPEHUIO

CrNOPOB, OTHOCAWMXCA K HACTOALEMY
COMALWEHWIO.
10.8. O6cTosAiTeNnbCTBa Henpeogonumom cunbl. Hu

ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTW Mepen OpYyroun
CTopoHoi 3a nobble 3agepXku U HeucnonHeHne nboro
obsizaTenbctBa No  HacTosiwemy  Cornawexuto  (3a
UCKMIOYEHNEM HeynnaTtbl MraTexen), ecrnvm 3agepxka unm
HeucrnornHeHne SBNSETCA pe3ynbTaToM  HenpeaBUAEHHbIX
COObITWIA, KOTOPbIE NPOU3OLLIM NOCHEe AaTbl BCTYMNNEHNUS B CUMY
Hactosiwero CornaweHns W KOTOpble HaxoAWnUCb BHE
pasymHoro koHTponsi CTopoH, Hanpumep 3abacToBku,
6Gnokagbl, BOVHbI, aKTbl rPaX4aHCKOW WIM BOEHHOW BRacTw,
Teppopu3M, MaccoBble Gecrnopsiokv, CTUXUHble 0encTBus,
OTka3 B Bblgaye nULEH3UM WM Opyrve  OencTBusi
npasuTenbCTBa WMAWM  APYrMX FOCYAapCTBEHHbIX OpraHoB
(BKMOYAs MNPUHSATUE 3aKOHOB, HOPMATUBHbIX aKTOB WU
CaHKLUMin, BNusLWMX Ha npegocTasnexve Mpoayktos Qlik nnm
Yenyr), oTkas unu CHUXEeHWe MOLLIHOCTH,
TENEKOMMYHUKALMOHHBIX CETEN Unn ceTen nepefaydn AaHHbIX
UM CEepBUCOB, aTakuM TuUMa «OTKa3 B OOCMYXMBaHUWU» UMK
HexBaTka MaTepvanoB OT MPeAoCTaBIEHNs  NULEH3UM,
naHgemuu, B TOM Mepe, B Kakon Takoe cobbiTve NpensitcTByeT
NN 3agepXvBaeT BbINOMHeHVe 3aTparvBaeMoil CTOpOHOM
cBoux obsizaTenbctB, M Takas CTopoHa He B COCTOSIHUM
npefoTBpaTUTb HAcTyMNIeHne o6CTOATENbCTB HEMPEOAONMMON
CWMbl UMW YCTPaHWUTb WX MOCMNEACTBUA B paMKkax pasyMHbIX
pacxogos ("O6cTositenbcTtBo Henpeogonumon Cunel").

10.9. Pa6oTa UHTepHeTa. [oToK AaHHbIX Yepesd NHTepHeT
BO MHOTOM 3aBUCUT OT paboTbl MHTEPHET-CEpPBUCOB,
NpeAoCTaBnsEMbIX UMM KOHTPOMNMPYEMbIX TPETbUMU NMLAMK,
koTopble komnaHusi Qlik He KOHTponupyeT u He MOXeT
KOHTponupoBaTb. [leicTBua unu 6esgencTeme Takux TpeTbux
nuy MOryT yXyAWuTb WMNWM HapywuTb paboTty WHTepHeTa.
Komnanusa Qlik 6yget npunarate kommepyecku 060CHOBaHHbIE
ycunust ana ycTpaHeHns u npeaoTBpalleHnst Takux cobbiTui,
HO He MOXeT rapaHTupoBaTb, YTO OHW He MNPOM3oWAYT, U
OTKasblBaeTcs OT NobOM OTBETCTBEHHOCTM, BO3HUKAKOLWEN B
pesynbTaTe Unu B CBA3U C TaKMU COObITUAMM.

10.10. ToproBble orpaHu4eHus; 3KCMNOpTHOEe
perynupoBanue. lMpoayktbl Qlik n Ycnyrmn npegocrasnstorcs
B COOTBETCTBMM C 3aKoHoAaTenbcTBoM v npasunamu CLUA u
OpYrux CcTpaH O TOProBbIX OrpaHUYeHUsiX, KoTopble MoryT
3anpeLlaTb Uy orpaHnyMBaTh 4OCTYN ONpeaeneHHbIX Nl Unm
13 onpeAeneHHbIX CTpaH UnuM TeppuTopuiA, BKIOYas, MOMUMO
npoyero, caHKkuuMW, 3MGapro u OrpaHWYeHUs Ha 3KCMopT.
Mpogyktel  Qlik  moryt  nognagate nog  AeuncTeue
3akoHodaTenbctBa 06 3KCMOPTHOM  KOHTpore. 3akasuuk
006s13yeTcsl MPsSIMO  UNM  KOCBEHHO HE 3KCMOopTUMpOBaTb, He
peaKkcrnopTMpoBaTb WUNM  He  BbinyckaTb  [lporpammHoe
obecneyeHve, a Takke He NpedoCTaBNATb AOCTYN K Hemy B
nobon cTpaHe, PUCAUKLMN WU NNLY, B OTHOLLEHUU KOTOPbIX
3KCMOPT, PEIKCMOPT UMW BbINYCK 3anpeLleHbl AeiCTBYOLWUM
3aKkoHOAaTeNbLCTBOM 00 3KCMOPTHOM KOHTporne. 3akasuuk
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RIGHT TO A JURY TRIAL REGARDING DISPUTES RELATED
TO THIS AGREEMENT.

10.8. Force Majeure. Neither Party shall be liable to the other
for any delay or failure to perform any obligation under this
Agreement (except for a failure to pay fees) if the delay or failure
is due to unforeseen events, which occur after the effective date
of this Agreement and which are beyond the reasonable control
of the Parties, such as strikes, blockade, war, acts of civil or
military authority, terrorism, riots, natural disasters, refusal of
license or other acts by any government or other governmental
agencies, (including the passage of laws, regulations or
sanctions which impact the delivery of Qlik Products or
Services), pandemics, failure or diminishment of power,
telecommunications or data networks or services, denial-of-
service attacks or materials shortage in so far as such an event
prevents or delays the affected Party from fulfilling its
obligations and such Party is not able to prevent or remove the
force majeure at reasonable cost (“Force Majeure Event”).

10.9. Internet Performance. The flow of data via the internet
depends in large part on the performance of internet services
provided or controlled by third parties, which Qlik does not and
cannot control. The actions or inactions of such third parties
can impair or disrupt the internet. Qlik will use commercially
reasonable efforts to remedy and avoid such events, but cannot
guarantee that such events will not occur and disclaims any
liability resulting from or relating to such events.

10.10. Trade Restrictions; Export Regulation. Qlik Products
and Services are provided subject to the laws and regulations
of the United States and other countries on trade restrictions
that may prohibit or restrict access by certain persons or from
certain countries or territories, including but not limited to
sanctions, embargoes and export restraints. The Qlik Products
may be subject to Export Control Laws. Customer will not
directly or indirectly, export, re-export, or release the Software
to, or make the Qlik Products accessible from, any country,
jurisdiction or person to which export, re-export, or release is
prohibited by applicable Export Control Laws. Customer will
comply with all applicable Export Control Laws and complete all
required undertakings (including obtaining any necessary
export license or other governmental approval) prior to



obsasyeTtcs cobnioaate BCe NpuMeHMMoe 3aKOHOAATEeNbCTBO
06 3KCMOPTHOM KOHTPOMNE W WUCMOMNHATL BCe Heobxoammble
obsA3aTenbCcTBa (BKMOYas nonyyveHve nbon Heobxoammon
3KCMOPTHOWM  NULEH3UM UMK [APYroro  rocyapCTBEHHOro
paspelleHns) [0 OCYLLEeCTBMEHUs 3KcnopTa, PeakcrnopTa,
BbINyCKa WN1 MHOTO NpefocTaBneHns goctyna k Mpogyktam
Qlik 3a npegenamu CoepunHeHHbIX LTaToB.

10.11. KoHeuHble nonb3oBaTtenu npaButenscTsa CLUA.
[MporpammHoe obecneveHne n [okymeHTauus,
npegocrasnsemble B Mpopyktax  Qlik, cuntaroTes
"KOMMepYeCcKMM KOMMbIOTEPHbLIM nporpaMMHbIM
obecneveHneM" ©n "OOKyMeHTauuMem K KOMMEepYecKomy
KOMMbIOTEPHOMY nporpaMMHOMy obecneyeHuno",

COOTBETCTBEHHO, B cooTBeTcTBUMM ¢ DFAR Pasgen 227.7202 n
FAR Paspgen 12.212(b), ecnu npuMmMeHUMO, Ha KoTopble
pacnpocTpaHaeTcsi OeACTBUE MONOXEHUA 06 OorpaHuYeHHbIX
npae, kak onpegeneHo B FAR, Pasgen 52.227-19
"KoMmmepyeckoe nuLEH3NOHHOE MporpamMHoe obecrneyeHne
Ons KoMMbloTepa — orpaHuyeHHble npaea" n DFARS, Pasgen
227.7202, '"lpaBa Ha KOMMepYeckoe  JULIEH3UOHHOE
nporpaMmMHoe  obecrnedeHve  AnNS  KOMMblOTEpa WK
[OKYMEeHTauuo no KOMMEpPYECKOMY  MULEH3UOHHOMY
nporpaMMHOMyY oGecrneyeHnto”, B 3aBUCMMOCTU OT CUTyauuu, a
TakkKe NoroxeHun nobbix nocneayoLyx HOPMaTUBHbIX aKTOB.
Jltobble gaHHble MM nHas MHOPMauns, NpefoCcTaBeHHble
komnaHuen Qlik unn ot ee MMeHU, He SBNATCS AaHHLIMU O
dopme, CoOTBETCTBUMN UNKU PYHKLUMM 1 NpeacTaBnsioT cobon
[aHHble C OrpaHUYeHHbIMW MpaBaMu WU/MMM KOMMbIOTEPHOE
nporpaMMHoe obecneyeHne ¢ OrpaHUYeHHbIMK NpaBamu, Kak
onucaHo B FARS, 48 CFR § 52.227-14, n, cooTBETCTBEHHO, K
HVUM He npuMeHstoTcsa nonoxernns FAR 52.227-14 "MNpasa Ha
naHHble - O6wue nonoxenusa" nnum FAR 52.227-17 "MNpaBa Ha
[aHHble CneuunanbHble npoussenexHnsa”. Toboe
MCMNonb3oBaHne, Moaudumkauus, BOCNPOU3BEAEHUE, BbIMYCK,
UcronHeHne, AeMoHcTpaumsa unu packpbeitve MNpoayktos Qlik 1
HokymeHtaummn  [MpaButensctBom  CLUA  perynupyetcs
UCKMIOYUTENBHO MOMOXEHUSIMU U YCNOBUSIMM  HaCTOSILLEro
CornatueHusi.

10.12. YBegomnenusi. Bce yBepomneHus 3akasynka B
agpec komnaHum Qlik AomkHbI 0POPMASATECA B NUCbMEHHOM
dopme 1 HanpaenATbes B agpec komnaHum Qlik: (a) 3akasHbiMu
MOYTOBbLIMM OTMPABNEHNSIMU UM MEXAYHAPOLAHON KypbepCKOn
cnyx6on no agpecy: Qlik, 211 S. Gulph Rd., Suite 500, King of
Prussia, PA 19406 USA, c ykasaHuem "tOpugunueckuii otgen”
unu (b) NocpeacTBOM HanpaBneHUs Mo ANeKTPOHHOMY aapecy:
CustomerNotices@gqlik.com. Ecnn 3aka3ymMkom B NUCbMEHHOM
dopme He ykasaHO WHOe, BCe yBeAoOMIeHus  3akasyuky
HanpaBnsloOTCs MO MOYTOBOMY  agpecy Wnu  agpecy
ANEKTPOHHON MOYTbI, NpefocTaBneHHbIM koMmnanum Qlik.

10.13. OtHoweHua Mexpay CrtopoHamu. CTOPOHbI
SIBMSATCS He3aBWCUMMbIMKM  noapsiguukamv. Hu  ogHo  u3
nonoxeHuii HacTosiero CornalleHns He criegyeT TonkoBaTb
KaK ydpexaeHwe areHTCcTBa, NapTHepCTBa, uayLmapHbIX
OTHOLLUEHWI, COBMECTHOrO NpeanpuaTUS WU aHanornyHbIX
OTHOLWEeHu mexay CTopoHamu.

10.14. HenpumeHeHue oTkasa ot npaBa. OTka3 oT noboro
n3 ycrnosuin Hactosiwero CornalieHust u ocsoboxaeHue oT
OTBETCTBEHHOCTM 3a mwboe HapyleHne ero YycrioBuin
[onyckaeTcs TONMbKO B MWCbMEHHOW dopme 3a MnoAMnUChio
CTOpOHbI, NpeoCTaBnsoLLEN Takon 0TKa3 U OCBOBOXAEHME.
Hu Hactosiwee Cornawenuve, Hu niobas dopma 3akasa He
3aBUCST OT Bblgayy 3aka3unkoM 3akasa Ha MOKymKy. 3akasuuk
npusHaeT, 4YTo nMtoboi 3aka3 Ha NoKynKy NpeAHa3Ha4YeH TONbKO
ans ynobcetea ero ynpasneHus u 4to komnanus Qlik umeet
npaBo BbIMUCbIBaTb CYeT U cobupaTb nnatexu 6e3
COOTBETCTBYHLLETO 3akasa Ha MOKYTKY. JTtobble
[OOMOMHUTENbHBIE UMW NPOTUBOpEYaLlMe ycroBusi noboro
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exporting, re-exporting, releasing, or otherwise making the Qlik
Products available outside the United States.

10.11. U.S. Government End Users. The Software and
Documentation provided in Qlik Products are deemed to be
“commercial computer software” and “commercial computer
software documentation,” respectively, pursuant to DFAR
Section 227.7202 and FAR Section 12.212(b), as applicable,
and subject to restricted rights as defined in FAR Section
52.227-19 "Commercial Computer Licensed Software -
Restricted Rights" and DFARS 227.7202, “Rights in
Commercial Computer Licensed Software or Commercial
Computer Licensed Software Documentation”, as applicable,
and any successor regulations. Any data or other information
provided by or on behalf of Qlik is not form, fit or function data
and is limited rights data and/or restricted computer software as
described in the FARS, 48 CFR § 52.227-14 and that the terms
of FAR 52.227-14 Rights in Data-General or FAR 52.227-17
Rights in Data — Special Works shall, accordingly, not apply
thereto. Any use, modification, reproduction, release,
performing, displaying or disclosing of the Qlik Products and
Documentation by the U.S. Government shall be governed
solely by the terms and conditions of this Agreement.

10.12. Notices. All notices by Customer to Qlik must be in
writing and delivered to Qlik: (a) by certified or registered mail
or by an internationally recognized express courier addressed
to: Qlik at 211 S. Gulph Rd., Suite 500, King of Prussia, PA
19406 USA, Attention: Legal Department, or (b) by email to
CustomerNotices@gqlik.com. Unless otherwise specified in
writing by Customer, all notices to Customer shall be sent to the
address or email address provided to Qlik.

10.13. Relationship between the Parties. The Parties are
independent contractors. Nothing in this Agreement will be
construed to create an agency, joint venture, partnership,
fiduciary relationship, joint venture or similar relationship
between the Parties.

10.14. No Waiver. No term of this Agreement will be deemed
waived and no breach excused unless such waiver or excuse
shall be in writing and signed by the Party issuing the same.
Neither this Agreement nor any Order Form shall be dependent
on Customer issuing a purchase order. Customer
acknowledges that any purchase order is for its administrative
convenience only and that Qlik has the right to issue an invoice
and collect payment without a corresponding purchase order.
Any additional or conflicting terms or conditions in any purchase
order shall have no legal force or effect.



3aKasa Ha NoOKYynkKy He NMerT POpI/I,D,I/ILIeCKOVI Cunbl 1 NpaBoOBOro
3Ha4YeHud.

10.15. OrpaHuyeHue. B COOTBETCTBUM C MNPUMEHVMbIM
3akoHofaTenbcTBOM KnneHT nmeeT npaBo obpatuTbesi B CyA B
nobont dopme B cBA3KN € HactoAwmm CornalieHvem He
nosgHee 2 (4Byx) NeT C MOMEHTa BO3HWKHOBEHWUS OCHOBaHMS
05t Takoro obpalleHns B Cya.

10.16. MonHoTa CornaweHus; ABTOHOMHOCTb
MonoxeHun CornaweHun; Asbik. HacTtosuwee CornaiueHue,
nodble MPUNOXEHUS K HEMY WM [OOKYMEHTbl, Ha KOTopble
umetotcs ccbinkv B CornaweHun, Bkmovass Bce Popmbl
3aKa30B, SBMSAKTCS MOMHbIM U3MOXEHWEM B3aWMOMOHUMaHMWS
CTOpPOH 1 3aMeHsiloT U OTMEHslT BCce npeablaylime
NMACbMEHHbIE U YCTHble cornaweHuss u  coobLieHus,
OTHOCsILLMECs K npeamMeTy HacTosiwero Cornawenus. Jliobbie
M3MeHeHuss K HacToswemy CornaweHuto [OIMKHbI  ObiTb
ochopmIieHbl B MUCbMEHHOM BWUAE W NOAMUCaHbl CTOPOHAMMU.
Ecnu kakoe-nmbo nonoxeHune HacToswero CornalieHus 6yaet
npu3HaHo cyaom COOTBETCTBYIOLLEN HOPUCAMKLIMN
HEAEeNCTBUTENbHLIM UM JIULIEHHBIM  IOPUONYECKON  CUbI,
Takoe MOMOXeHWe [OMKHO ObiTb OrpaHW4eHo [0 TaKoro
MUHMManbHO Heobxoaumoro obbema, 4TOObI HacTosiLlee
CornaweHve ocTtaBanocb B nevictBum  m obnagano
topuamyeckonn cunoir. B cnyvae nobbix KOHNUKTOB Wnn
HecooTBeTcTBUi CornaiwleHve wumeet bonee BLICOKYIO
topyandeckyto cuny Hag Popmon 3akasa, HO TONMbKO B
OTHOLLEHWN KOHKPETHOrO npeameTa Kaaoro M3 [JOKYMEHTOB.
Bo unsbexaHne comHeHun, ecrnm dopma 3akasa BKIOYaeT
[OMoNHUTENbHbIE N Bonee KOHKPETHbIE YCIOBUSI B OTHOLLEHUN
KOHLenuuu, paccmaTpvBaemMoll B LENOM B HaCTOSILLEM
CornatueHuu, nnm He 3aTparvsaeT KOHLenuuio,
paccmaTtpuBaeMyto B Hactosilem CornalleHnn, KOHIUKT He
cynTaeTcs CYLLECTBYHOLLUM. Mpu TONKOBaHUN n
UHTeprnpeTaumn  paHHoro  CornmaweHuss B kadyecTBe
onpefensiollen OOmKHA MWCNONb30BaTbCsl BEPCUMS OAHHOro
CornalueHunsi Ha aHrMMINCKOM SA3bIKe.

10.17. TonkoBaHue. [Ins uenen HacTosilero CornalleHus:
(i) noppasymeBaeTcs, 4YTO 3a CrNOBaMWU  «BKIHOYAETY,
«BKMHOYaeT» U «BKMO4Yas»  cnegylT  crioBa  «6e3
orpaHnyeHuny; (ii) CnoBo «UNU» He SABNSETCSA MUCKIOYaoLLMM;
n (iii) cnoea, obosHavaloLMe eONHCTBEHHOE YWCNO, UMeT
CpaBHMMOE 3Ha4YeHMe NP UCMOMb30BaHUN BO MHOXECTBEHHOM
yucne, un HaobopoT. Ponb CTOpOHbI B COCTaBReHWUM
HacToswero CornaleHns He SBNSeTCs OCHOBaHWeM [Ans
TONMKOBaHWA HacTosiwero CornalieHns kakum-nubo obpasom
npotns Takon CTtopoHbl. Jliobas Popma 3akasza Qlik wu
npunaraemble K Hel MpUNOXeHNUs SBMSIOTCA HEOTbEMITEMON
YacTblo HacTosiero CornalleHus B TOV e CTeneHu, kak ecnu
6bl OHK BbINV N3NOXEHbI AOCMOBHO B HAacTosiLeM CornatueHuu.

10.18. MyGnuyHocTb. KnveHT, SBNSAsCb  KIUMEHTOM
komnaHun Qlik, HacTosilwmMM npegocTtaBnsieT komnanum Qlik
npaBo B MapKeTUHIOBbIX MaTepuanax, Hanpumep Ha Beb-cavite
Qlik, B npe3eHTauusx [AnNs KIMEHTOB W Mpecc-penusax,
ykasblBaTb cebsi B kayecTBe knveHTa komnaHum Qlik Hapsigy ¢
OPYrUMU KIMEHTaMK.

10.19. Tpe6oBaHus MeCTHOro
3akoHopaTenbcTBa. Ecnu 3akasunk npuobpetaet MpoaykTbl
Qlik y: (i) QlikTech GmbH u ykassiBaeT B Popme 3akasa agpec
B ABcTpun unu Nepmanuu, unu (i) QlikTech Australia Pty Ltd n
ykasbiBaeT B Popme 3akasa agpec B ABCTpanuu, TO yCrnoBus
OononHeHnss 1 noanexart NPUMEHEHUIO U 3aMeHAT nobble
npoTvBopeyalyue ycrnosus CornalueHus.
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10.15. Limitation. Subject to applicable law, no action,
regardless of form, arising out of this Agreement may be
brought by Customer more than two (2) years after the cause of
action arose.

10.16. Entire Agreement; Severability; Language. This
Agreement, any attachments hereto or documents referenced
in the Agreement, along with all Order Forms, are the complete
statement of the mutual understanding of the Parties and
supersedes and cancels all previous written and oral
agreements and communications pertaining to the subject
matter of this Agreement. This Agreement may not be modified
except in writing and signed by both Parties. If any provision of
this Agreement is found by a court of competent jurisdiction to
be invalid or unenforceable, that provision will be limited to the
minimum extent necessary so that this Agreement will otherwise
remain in force and effect. In the event of any conflicts or
inconsistencies, the Agreement shall take precedence over the
Order Form, but only with respect to the specific subject matter
of each. For the avoidance of doubt, where an Order Form
includes additional and more specific terms and conditions with
respect to a concept addressed generally in this Agreement or
does not address a concept addressed herein, no conflict shall
be deemed to exist. The English language version of this
Agreement shall be the governing version used when
interpreting or construing this Agreement.

10.17. Construction. For purposes of this Agreement: (i) the
words “include,” "includes" and "including" are deemed to be
followed by the words "without limitation"; (ii) the word "or" is not
exclusive; and (iii) words denoting the singular have a
comparable meaning when used in the plural, and vice-versa.
A Party’s role in drafting this Agreement shall not be a basis for
construing this Agreement in any manner against such Party.
Any Qlik Order Form and the schedules and exhibits attached
thereto are an integral part of this Agreement to the same extent
as if they were set forth verbatim herein.

10.18. Publicity. Customer hereby grants Qlik the right to list
Customer as a customer of Qlik along with other customers in
marketing materials such as the Qlik website, customer-facing
presentations and press releases.

10.19. Local Law Requirements. If Customer obtains Qlik
Products from (i) QlikTech GmbH and designates an address in
Austria or Germany in an Order Form, or (ii) QlikTech Australia
Pty Ltd and designates an address in Australia in an Order
Form, then the terms of Addendum 1 shall be applicable and
shall supersede any conflicting terms in the Agreement.



Qlik
COIMALUEHUE C 3AKA34YMKOM QLIK -
MpunoxeHue 1
MpumeHnmoe npaBo 1 TeppuTopManbHas
noacyAHocTb'

Opuanyeckoe nuuo, siBRsilOLWEeCA CTOPOHOM NO [OroBOpY.
Opnanyeckmm nnLOM CO CTOPOHbI KOMMaHun «Knuk», ABASOLWLMMCS
CTOPOHOM MO  [OroBOopy  (KOHTpareHToM),  Bkmouvas  nobyto
adpdunupoBaHHyto komnaHuio «Talend», sBnsieTcs topugnyeckoe
nMuo, yKazaHHoe B hopme 3akasa, MoAnMcaHHON koMnaHuen «Knuk»
unn ee apdunnpoBaHHbIM nuuUoM. MNpu oTcyTCTBUM hopMbl 3akasa
KoMmnaHun «Knuk» KOHTpareHToM ByaeT SBNATbCS pUANYECKOE NULO
«Knuk», BbicTaBnstoLLee cyeTa 3aka3unky B COOTBETCTBYHOLLEN CTpaHe
MecTononoxeHust 3akas4yuka, kak ykasaHo B Tabnvue Huxe.

MpumeHnmoe npaso. [lpMMeHVMOe NPaBo COOTBETCTBYET CTpaHe
MECTOMNONOXKeHUs1 3aka3uvka, B KOTOpPOW 3akasuuKy BbICTABMSIOTCH
cyeTa, Kak ykasaHo B Tabnuue HKe.

KOpuaunyeckoe nuuo-
KoHTpareHT Qlik n
MpumeHumoe
3aKoHoAaTeNnbLCTBO

MecTononoxeHue

3akasuuka 3

Iiobble cTpaHbl, NpsiMo (i)
He ynoMsiHyTble B
HacTosiLLem (i)
Mpunoxexun 1

opyanYeckoe  NULO-KOHTpareHT —
QlikTech International Markets AB;
[MprMeHUMbIM  3aKOHOAATENLCTBOM
aBnseTcs 3aKoHOaTeNbLCTBO
LWeeuuns; n

(i) noBoe cyneGHoe npecnefoBaHue, Uck
wnu  cypebHoe  pasbupaTenbcTBo,
sABnsioLeecs creacTBrem unu
MMelolLiee OTHOLLEHWE K HacTosiemy
Cornawexuto (B ToM uucrne nwobble
BHEZIOTOBOPHbIE  CMOPbl  WMIU  WCKW)
6ynet paccmaTtpuBaTbCcs B
ApBuTpaKHoM MHCTUTYTE npu
Toprosout nanatet r. CTokronbma.

ABcTpanus, (i)
AmepuikaHckoe Camoa, B
OcTtposa Kyka, dumku, (i)

ropugn4yeckoe NULO-KOHTpareHT —
QlikTech Australia Pty Ltd.;
MpVYMeHMMbIM 3aKoHOAATENbCTBOM

Fyam, Knpubaty, AenseTcs _ 3aKoHOAATenLCTeo
MapLuannossl OcTpoga, HoBbili FOxHbIN Yanbce, ABCTpanus;
denepatvBHble LUTaThl "
Mukporeaun, Haypy, (iii) nioboe cynebHoe npecnefoBaHve,
Hitva. OCTDOB nck unm cynebHoe
y8, OCTp pasbupaTenscTBo,  ABMAlOLLEEcA
Hopdponi, Manay, crneacTevem um umetoLLee
Manya — H°Bafj IBuHes, OTHOLLEHVE K HacTosLEMY
Ocrtpos Casitoit Enenbi, Cornawennio  (Bkrioyast  niobble

Camoa, ConomoHoBbI
OcrtpoBa, ToHra, TyBany
nnn Banyaty

BHEJOrOBOPHbIE CMOPbI UMK WCKK),
6yneT paccmaTpuBaTbCs  cyaamu
wrtata Hosbii  HOXHbIN  Yanbc,
ABCTpanusi, W WHbIMKM CyJamu,

KOMMETEHTHBIMU  paccMaTpuBaTh
anennaunm Ha PeLLeHNs yKasaHHbIX
CyAoB.

MepeyeHb no cTpaHam, rae Haxogutes Qlik
’Listed by Qlik's country location

QLIK CUSTOMER AGREEMENT - Table 1
Governing Law and Venue?

Contracting Entity. The Qlik contracting entity, including any Talend
affiliate, is the entity identified on the order form executed by Qlik or its
affiliate. Where there is no Qlik order form, the contracting entity will be
the Qlik contracting entity corresponding to the Customer’s billing
country location set forth in the table below.

Governing Law. Governing law corresponds to the Customer’s billing
country location as set forth in the table below.

Qlik Contracting Entity
and Governing Law

Customer Location*

Any countries not specifically
identified in this Table 1

=

) the contracting
QlikTech
Markets AB;

(i)  the Governing Law shall be
the laws of Sweden; and

(i) any suit, action or proceeding

arising out of or relating to this

Agreement (including any

non-contractual dispute or

claim) will be settled by
arbitration at the Arbitration

Institute of the Stockholm

Chamber of Commercet in

entity is
International

Stockholm.
Australia, American Samoa, (i) the contracting entity is
Cook Islands, Fiji, Guam, QlikTech Australia Pty Ltd.;
Kiribati, Marshall Islands, (i) the Governing Law shall be

the laws of New South Wales
Australia; and

(iii) any suit, action or proceeding
arising out of or relating to
this Agreement (including
any non-contractual dispute
or claim) will be brought
before the Courts of New
South Wales, Australia and
any courts competent to hear
appeals therefrom.

Federal State of Micronesia,
Nauru, Niue, Norfolk Island,
Palau, Papua New Guinea,
Saint Helena, Samoa, Solomon
Islands, Tonga, Tuvalu or
Vanuatu

3I'Iop, MectononoxeHvem KnveHta nofpasymMmeBaeTca CTpaHa, rae HaxoauTca agpec NS BbiCTaBEeHUs CHeTOB KJ'IVIeHTy

“Customer Location refers to Customer’s billing address country

053124



Bpasunusa

Kanapa

CopapyxectBo
HesaBucumbix
locynapcTs

Lanua unu UcnaHgus

OcToHus, latBus nnm
IutBa

0]

(ii)

(iii)

(ii)

(iii)

@)
(ii)

(iii)

(0]
(ii)

(iii)

0]
(ii)

(iii)

ropugndeckoe JIMUO-KOHTpareHT —
QlikTech Brasil Comercializagéo de
Software Ltda.;

MpYMeHMMBbIM 3aKkoHOAaTENbCTBOM
ABnsieTcs 3aKOHOAaTEeNbCTBO
Bpasvnus; n

ntoboe cynebHoe npecneaoBaHve, Uck
wnu  cypebHoe  pa3bupaTenbcTBo,
sBnsioLleecs cneacTeuem unu
MMeloLLiee OTHOLLEHWE K HacTosiLemMy
Cornawenntio (B ToM uucrie niobble

BHEOrOBOPHbLIE  CMOPbI UMW UCKU)
6ynet paccmaTtpuBaTtbCst B
ApBUTPaKHOM WHCTUTYTE npu

Toprosow nanatet r. CTokronbma.

opuandeckoe TNLO-KOHTPareHT —
QlikTech Corporation;
[MpyMeHMMbIM 3aKOHOAATENbCTBOM
asnseTca 3aKoHO4aTenbLCTBO
nposuHumn OHTapuo (KaHapa); n
noboe cyaebHoe npecnegosaHve, UCK
wnu  cynebHoe  pas3bupaTenbcTBo,
sBnsoLeecs crnepcTeuem unm
nmMetoLLee OTHOLLEHWE K HacTosiemy
Cornaluenuto (B ToM 4ucne nobble
BHEIOTOBOPHbIE  CMOPbI UMW UCKK)
Oynet  paccmatpuBaTbCcA  cydamu
OHTapuo.

opuandeckoe TMLO-KOHTPareHT —
QlikTech Netherlands B.V.;
MpYMeHMMBbIM 3aKoHOAaTENbCTBOM
ABnaeTca 3aKoHO4aTenbCTBO
AHrnum n Yaneca; n

nto6oe cynebHoe npecnefoBaHue, UCK
wnn  cypebHoe  pa3bupaTenbcTBo,
sBnsoLeecs crnepcTemem unm
MMeloLLee OTHOLLEHWE K HacCTOsILLEMY
Cornallenmto (B8 ToM 4ucne ntobble

BHEJOrOBOPHbIE  CMOPbl UMK UCKM)
6ynet paccmaTpuBaTbCs B
ApbuTpaxHom VHCTUTYTE npu

Toprosoii nanatet r. CTokronbma.

topuanyeckoe NULO-KOHTPareHT —
QlikTech Denmark A/S;
[MpyMeHMMbIM 3aKOHOAATENbCTBOM
aBnseTcs 3aKoHOAaTenbCTBO
LLBeuusi; n

nto6oe cynebHoe npecnefoBaHue, UCK
wnn  cypebHoe  pa3bupaTenbcTBo,
aBnsoLeecs CrneacTemem unm
MMeloLLee OTHOLLEHWE K HaCTOsILLEMY
CornaweHnuio (B ToM u4ucne niobble

BHEZJOrOBOPHbIE  CMOPbl UMK UCKM)
6ynet paccmaTpuBaTbCs B
ApBUTPaKHOM VHCTUTYTE npu

Toprosoii nanatet r. CTokronbma.

opuanyeckoe NULO-KOHTPareHT —
QlikTech Finland Oy;

[MpyMeHMMbIM 3aKOHOAATENbCTBOM
AaBnseTca 3aKoHO4aTenbLCTBO
LBeuus; n

noboe cyaebHoe npecnegosaHve, UCK
wnu  cynebHoe  pas3bupaTenbcTBo,
sBnsoLeecs crneacTemem unm
nmMetoLLlee OTHOLLEHME K HacTosiLemy
Cornallenuto (B ToM 4ucne ntobble

BHEJOTOBOPHbIE  CMOPbI UMW UCKK)
6ynet paccmaTpvBaTbCs B
ApbuTpaxHom VHCTUTYTE npu

Toprosow nanatet r. CTokronbma.
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Brazil

Canada

Commonwealth of Independent
States

Denmark or Iceland

Finland, Estonia, Latvia or
Lithuania

(M)

(if)
(iii)

(ii)

(iii)

0]
(ii)

(iii)

(ii)
(iif)

(if)
(iii)

the contracting entity is
QlikTech Brasil
Comercializagao de Software
Ltda.;

the Governing Law shall be
the laws of Brazil; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Corporation;

the Governing Law shall be
the laws of the Province of
Ontario, Canada; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Ontario.

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of England and
Wales; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Denmark A/S;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement  (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Finland Oy;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



®paHums, MoHako nnm (i)
OctpoB PetoHboH

(if)
(iii)
epmanusi, ABcTpus, (i)
LLiBenuapusa nnm
TIUXTEHLTEIH (if)
(iii)
["oHkoOHT 1 Makao (i)
(i)
(iii)
NHauns (i)
(if)

(iii)

ropugndeckoe JIMUO-KOHTpareHT —
QlikTech France SaRL ;
MpUMEHNMbIM 3aKOHOAATENBCTBOM

ABnseTcs 3aKoHOAaTEeNbCTBO
PpaHumu; n

noboe cyaebHoe npecnepoBaHue,
nck unm cypnebHoe
pa3bupaTenbcTBo, asnsawoLeecs
CneacTBUEM unm nmMetoLiee
OTHOLLEHNE K HacTosiLemy
CornaweHuio  (Bkntovasi  nobble

BHEOrOBOPHbIE CMOPbI UMK UCKW),
6yneT paccmaTpuBaTbCA CyAamu T.
Mapwxa, ®paHuums.

lopuanyeckoe
QlikTech GmbH;
MpVYMeHVMbIM 3aKOHOAATENBCTBOM

NINLUO-KOHTpareHT —

ABnsieTcs 3aKoHOAaTEeNbCTBO
FepmaHuu; n

a noboe cynebHoe
npecnepoBaHune, Uck unu cyaebHoe
pa3bupaTtenbCTBO, ABnsoLleecsa
cneacTeveM unm nmetoLLee
OTHOLLEHWE K HacTosiLeMy
CornaweHuo  (Bknoyasi  nobble

BHE/OrOBOPHbIE CMOPbl UMK UCKW),
6yneT paccmaTpuBaTbCA Cydamu .
MioHxeHa, epmanus.

ropungnyeckoe NIMUO-KOHTpareHT —
QlikTech Hong Kong Limited;
MpVYMeHMMbIM 3aKkoHOAaTENbCTBOM
saBnseTca 3akoHogatensctso CAP
[OHKOHT;

nioboe cynebHoe npecnefoBaHve,
ncK unm cynebHoe
pasbupaTtenbcTBo,  siBRsoLieecs
cneacTeveM unm umetoLLee
OTHOLLEHWE K HacTosiLemy
CornaweHuto  (Bknoyasi  nobble
BHEOrOBOPHbIE CMOpbl UMK UCKW),
6ynet paccmaTpuBaTbes
apbuTtpaxHbeiMu  cynamn  CAP
[OHKOHr B COOTBETCTBUM  C
3aKoHOOaTENbCTBOM CAP
loHkoHrtt, npudem  apbutpbl,
Kpome npoyero, OyayT wmMeTb
MOMHOMOYUST Ha Bblgayy MpUKa3oB
06 ucnonHeHun o6s3aTensLCTB B
HaType 7 NPUHSATUN
obecneynTenbHbIX Mep.

ropnanyeckoe NNLO-KOHTPareHT —
QlikTech India Pvt. Ltd.;
MpuMeHMMbIM 3aKkoHOAaTENBCTBOM

ABnsieTcs 3aKoHO4aTeNbCTBO
WHaum; n

noboe cyaebHoe npecnepoBaHue,
nck unm cypebHoe
pa3bupaTtenbCTBO, ABnsLleecsa
cneacTeveM unm nmetoLLee
OTHOLLEHWE K HacTosiLeMy
CornaweHunio  (Bknoyass  nobble

BHEOrOBOPHbIE CMOPbLI UMK UCKW),
6yOeT okoHuYaTenbHO pa3peLuaTbest
B pamkax apbuTpaxa B
cooTBeTcTBMM € 3akoHoOM 06
apbutpaxe U1 NPUMUPUTENbHBIX
npoueaypax ot 1996 r. n no6bimn
nonpaekamu K Hemy.t17t.
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France, Monaco, or Reunion
Island

Germany, Austria, Switzerland,
or Liechtenstein

Hong Kong and Macau

India

(i)
(if)
(iii)

(i)
(ii)
(iif)

(i)
(if)
(iii)

(i)
(ii)
(iii)

the contracting entity is
QlikTech France SaRL ;

the Governing Law shall be
the laws of France; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Paris, France.

the contracting
QlikTech GmbH;
the Governing Law shall be
the laws of Germany; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Munich, Germany.

entity is

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of Hong Kong SAR;
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration in the Hong Kong
SAR in accordance with the
laws of the Hong Kong
SARttT and the arbitrators
shall have the power to order,
among other things, specific
performance and injunctive
relief.

the contracting entity is
QlikTech India Pvt. Ltd.;

the Governing Law shall be
the laws of India; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be finally resolved
by arbitration conducted in

accordance with the
Arbitration and Conciliation
Act, 1996 and any

amendments thereto.tt+.



M3paunnb (i)

(ii)

(iif)

Wtanus (i)
(i)
(iii)
AnoHus (i)
(if)
(iii)
Mekcuka (i)
(if)
(iii)
HoBas 3enanamns (i)
(if)

(iii)

topuanyeckoe TIMLO-KOHTPareHT —
Qlik Analytics (ISR) Ltd.;
Perynupyrolmm  3akoHoaaTelbCTBOM
sBnseTcs 3aKoHOAATEeNbCTBO
Wapawnns; n

nto6oe cynebHoe npecneaoBaHue, Uck
wnu  cypnebHoe  pa3bupaTenbcTBo,
ABnsioLLeecs cneacreuem unu
MMeloLLee OTHOLLUEHME K HacTosiemy
CornalueHuto (B TomM 4ucne nwobon
BHe[JOrOBOPHOIA crop unu uck) 6yaet
paccmatpvBaTbes cydamv Mspanns n
nobbIMKM  cyAamu,  KOMMETEHTHbIMU
paccmatpuBaTh anennauumn Ha
peLLeHus ykasaHHbIX CyZ0B.

ropungnyeckoe NIMUO-KOHTpareHT —
QlikTech ltaly Srl,;

MpumeHnMbIM
3aKoHOAATENbCTBOM sABnsieTcs
3akoHofdaTenbcTBo Utanuu; n
noboe cynebHoe npecnenosaHune,
ncK unn cynebHoe
pa3bupaTtenbcTBo, ABMsiOLiEecs
CNeACTBUEM unm umetoLLee
OTHOLLEHME K HacTosiLemy
CornaweHuo  (Bkntovasi niobble
BHE/0OroBOPHbIE CMOpbl UMW UCKW),
6ynet paccmaTtpuBaTbest
UCKIIOUNTENBHO B cyde r. Munana.

topuanyeckoe NNULO-KOHTPareHT —
QlikTech Japan K.K;

MpVYMeHMMbIM 3aKOHOAATENbCTBOM
ABnseTcs 3aKoHOAaTEeNbCTBO
AnoHuu; n

noboe cyaebHoe npecnepoBaHue,

nck unm cypnebHoe
pa3bupaTenbcTBo, AsnsaLeecs
CNeAcTBUEM unm nmetoLiee
OTHOLLEHWE K HacTosiLemy

CornaweHuio  (Bkntovass  nobble
BHEOrOBOPHbIE CMOPbI UMK UCKW),
6yneT yperynupoBaHo OKpYXHbIM
cynom Tokuo.

topuamnyeckoe NULO-KOHTPareHT —
QlikTech Mexico, S.de R.L.de C.V,;
MpMMeHMMBIM 3aKoHOAaTENbLCTBOM
aBnseTcs npaso Mekcuku; n

nio6oe cynebHoe npecnefoBaHve, Uck
wnu  cypnebHoe  pa3bupaTenbcTBo,
ABNSOLLeecs cneacTeuem unu
MMelolLiee OTHOLLEHWE K HacTosiemy
Cornawenuto (B8 ToM u4ucne niobble
BHE[JOTOBOPHbIE  CMOPbl UMK UCKM)
6ynet paccmaTtpuBaTtbCst B
ApbuTpaxHom VHCTUTYTE npu
Toprosow nanatet r. CTokronbma.

opuanyeckoe NNLO-KOHTPareHT —
QlikTech New Zealand Limited;
MpUMEHNMbIM 3aKOHOAATENbCTBOM
ABnseTcs 3aKkoHo4aTeNbLCTBO
Hoeow 3enanauu; n

noboe cyaebHoe npecnegoBaHue,

nck unm cypnebHoe
pa3bupaTenbcTBo, AsnsaLeecs
CNeAcTBUEM unm nmetoLiee
OTHOLLEHWE K HacTosiLemy

CornaweHuio  (Bknoyass  niobble
BHEZIOrOBOPHbIE CMOpbl WM UCKW),
bynet paccmaTpuBaTbCA Cyaamut
Hosoi 3enaHanmn n uHbIMn cyagamu,
KOMMETEHTHBIMU  paccMaTpuBaTh
anennsunm Ha peLLeHns ykasaHHbIX
cynosB.
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Israel

Italy

Japan

Mexico

New Zealand

(i)
(if)
(iii)

(i)
(if)
(iif)

(i)
(if)
(iii)

0]

(if)
(iii)

(if)
(iii)

the contracting entity is Qlik
Analytics (ISR) Ltd.;

the Governing Law shall be
the laws of Israel; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Israel and any
courts competent to hear
appeals therefrom.

the contracting entity is
QlikTech ltaly Srl,;

the Governing Law shall be
the laws of Italy; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be adjudicated
exclusively by the Court of
Milan.

the contracting entity is
QlikTech Japan K.K;

the Governing Law shall be
the laws of Japan; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Tokyo District Court.

the contracting entity is
QlikTech Mexico, S. de R.L.
de C.V;

the Governing Law shall be
the laws of Mexico; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commerce! in
Stockholm.

the contracting entity is
QlikTech New  Zealand
Limited;

the Governing Law shall be
the laws of New Zealand; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of New Zealand
and any courts competent to
hear appeals therefrom.



KuTarnckas HapoaHas (i)
Pecny6bnuka (KHP)

(ii)

(i)

Anbanus, ApmeHns, (i)
AsepbarigxaH, benbrus,
Bochusi, MepLerosuHa, (ii)
Bonrapus, XopsaTus,
Yelwwuckas Pecny6nuka,
'pysus, BeHrpus, (it
KasaxcraH, KocoBo,
ITrokcembypr,

MakenoHus,

Pecny6nuka Monpgosa,
YepHoropus,

Hwaepnanabl,

PymbiHns, Cepbus,
CnoBaukas pecny6nuka,
CnoseHus, Typums,

YkpaunHa nnu

Y36ekncTaH

BpyHeii-Oapyccanam, (i)
Kambopmya, BocTouHbIN
Tumop, VIHOooHesus, (ii)
JTaocckasi HapogHo-
[emokpaTnyeckas
Pecny6nuka, MoHronus, (iii)
MbsiHma (Bupma),
dunmnnuHel, CuHranyp,
TaunaHg, BeeTHam

topuamnyeckoe nuuo-koHTpareHT —Qlik
Technology (Beijing) Limited
Liability Company;

MpUMeHMMbIM 3aKOHOAATENBCTBOM

AaBnseTcs 3aKoHOAaTEeNbCTBO
Kutas; n

noboe cypebHoe npecnepoBaHue,
nck unm cypnebHoe
pa3bupaTenbcTBo, asnsawoLLeecs
CNeAcTBUEM unm nmetoLiee
OTHOLLEHNE K HacTosiLemy
CornaweHuio  (Bkntovast  nobble

BHEZIOrOBOPHbIE CrOpbl WK UCKW),
OyneT yperynupoBaHo B pamkax
apbuTtpaxa KuTarickon
MexpayHapoaHo OKOHOMUYeCKoW n
ToproBoi ApbuTtpaxHon
Komwuccuen (CIETAC). t11tt.

ropugndeckoe JIMUO-KOHTpareHT —
QlikTech Netherlands B.V.;
MpVYMeHMMbIM 3aKoHOAaTENbCTBOM
ABnseTcs 3aKoHOAaTEeNbCTBO
Hwpepnangos; n

noboe cyaebHoe npecnefgosaHue,
ncK unm cynebHoe
pa3bupaTtenbcTBo,  ABnsLiEecs
cneacTarem nmm nmetoLiee
OTHOLLEHNE K HacTosiLemy
CornaweHuio  (Bknovass  nobble
BHE/OrOBOPHbIE CMOPbI UMK UCKW),
OyneT yperynupoBaHO B pamkax
ap6utpaxa B SGOA ([onnaHackas
opraHusaums no  ynpoLieHuto
yperynMpoBaHus cnopos) B . [aare.

ropugnyeckoe NNLUO-KOHTpareHT —
QlikTech Singapore Pte. Ltd.;
MpUMeHMMbIM 3aKkoHOAATENBCTBOM
saBnseTcs 3aKkoHoAaTenbLCTBO
CuHranypa; n

noboe cyneGHoe npecnegoBaHue,

nck mnm cynebHoe
pa3bupaTenscTBo, AsnsaLeecs
cneacTerem mnm nmMetoLiee
OTHOLLEHWE K HacTosiLLeMy

CornaiieHuto (B TOM yucne nobble
BHEZOrOBOpHbIE CrOpbl UM UCKM)
6ynet paccmaTpuBaTtbCs
apbutpaxem CuHranypa B
COOTBETCTBUM C AEWCTBYIOLLMM Ha

TOT MOMEHT ApOuTpaxHbim
pernaMmeHTom IOHCUTPATT;
3aKoHOAaTeNbCTBOM,

perynmpyoLwmm cornatieHve,
M3M0XEeHHOe B HacTosLLEeM pa3aene
(i), apbuTpaxHoe

pa3bupaTenbCcTBO, a TakkKe NopsaoK
1N npouenypy €ro npoBefeHus,
ABnsieTcs 3aKoHOAaTeNbCTBO
Cwunranypa t1tt.
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People’s Republic of China
(PRC’)

Albania, Armenia, Azerbaijan,
Belgium, Bosnia, Herzegovina,
Bulgaria, Croatia/Hrvatska,
Czech Republic, Georgia,
Hungary, Kazakhstan, Kosovo,
Luxembourg, Macedonia,
Republic of Moldova,
Montenegro, Netherlands,
Romania, Serbia, Slovak
Republic, Slovenia, Turkey,
Ukraine or Uzbekistan

Brunei, Darussalam, Cambodia,
East Timor, Indonesia, Lao
People’s Democratic Republic,
Mongolia, Myanmar (Burma),
Philippines, Singapore,
Thailand, Vietham

(M)

(if)
(iii)

(M)
(ii)

(iii)

(i)
(ii)
(iii)

the contracting entity is Qlik
Technology (Beijing) Limited
Liability Company;

the Governing Law shall be
the laws of China; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the China
International Economic and

Trade Arbitration
Commission (CIETAC).
THT.

the contracting entity is

QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of the Netherlands;
and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the SGOA (the
Dutch Foundation of the
Settlement of Automation
Disputes) in The Hague.

the contracting entity is
QlikTech Singapore Pte. Ltd.;
the Governing Law shall be
the laws of Singapore; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be determined by
arbitration in Singapore in
accordance with the
UNCITRAL Arbitration Guide
in force from time to time, and
the law governing the
agreement contained in this
Section (ii), the arbitration,
and the conduct and
procedure of the arbitration,
shall be the laws of Singapore

Tt



lOxHasa Kopes

Wcnanus, MopTtyranus
vnn AHgoppa

ApreHTuHa, Apyba,
Benus, bepmyackue
OcTtpoBa, bonueus,
Yunu, Konymbus,
KocTta-Puka,
JomuHmKaHckas
Pecnybnuka, SkBagop,
Onb-CanbBagop,
BaTtemana, loHaypac,
Hukaparya, MNaHama,
Mepy, Ypyraaw,
BeHecyana

LLiBeyms

BenukobpuTaHus,
Wpnangus nnu MNbpantap

0]
(ii)

(iii)

0]
(ii)

(i)

0]
(ii)

(i)

@)
(ii)

(iii)

@)
(ii)

(iii)

ropugndeckoe JIMUO-KOHTpareHT —
QlikTech Hong Kong Limited;
MpVYMeHMMbIM 3aKoHOAATENbCTBOM
ABnseTcs 3aKoHOAaTEeNbCTBO
lOxHasa Kopesi; n

noboe cyaebHoe npecnepoBaHue,

nck unm cypnebHoe
pa3bupaTenbcTBo, AsnsaLeecs
CNeAcTBUEM unm nmeoLLee
OTHOLLEHME K HacTosiLemy
CornaweHuio  (Bkntovass  nobble
BHEJOrOBOPHbIE CMOPbI UMK UCKW),
6ynet paccmaTpuBaTbCcs

OkpyxHbIM cygom Ceyna u uUHbIMU
cyaamu, KOMMNETEHTHbLIMU
paccmaTpuBaTb  anennsuMM - Ha
pelleHns yka3aHHoro cyaa.

ropugndeckoe JIMLUO-KOHTpareHT —
QlikTech Ibérica S.L.;
MpUMEHNMbIM 3aKOHOAATENBCTBOM

ABnseTcs 3aKoHOAaTEeNbCTBO
Wcnanum; n

noboe cyaebHoe npecnepoBaHue,
NCK unm cynebHoe
pa3bupaTenbcTBo, AsnsaLeecs
CNeAcTBUEM unm nmetoLiee
OTHOLLEHNE K HacTosiLemy

CornaweHuio (B ToM yucne nobble
BHEOrOBOPHbIE CMOPbI UMM UCKM)
Oynet paccmaTpuBaTtbCcs
UCKITIOUYNTENBHO cynamu r.
Mapgpvaa (Mcnaxus).

topuanyeckoe NULIO-KOHTPareHT —
QlikTech LATAM AB;

lMpMMeHMMbIM 3aKkoHOAaTENbCTBOM
ABnseTcs 3aKoHOaTenNbCTBO
LLseuusi; n

nio6oe cyaebHoe npecnefosaHue, Uck
wnu  cynebHoe  pa3bupaTenbcTBo,
saBnsoLLeecs crieacTBuEM unm
MMeloLLiee OTHOLLEHUE K HacTosiLLeMy
Cornawenuto (B ToM u4ucne niobble

BHEIOTOBOPHbIE  CMOPbI UMW WUCKK)
6ynet paccmaTtpuBaTbCst B
ApbuTpaxHom VHCTUTYTE npu

Toprosow nanatet r. CTokronbma.

topuamnyeckoe NULO-KOHTPareHT —
QlikTech Nordic AB;

MpYMeHMMBbIM 3aKoHOAaTENbCTBOM
ABnseTcs 3aKoHOAaTEnNbCTBO
LLBeuusi; n

no6oe cynebHoe nNpecnefoBaHve, UCK
wnn  cynebHoe  pa3bupaTenbcTBo,
sBnsioLleecs cneacTeuem unu
MMeloLLiee OTHOLLEHWE K HacTosiemMy
CornaweHnuto (B ToM uucre niobble

BHEOrOBOPHbIE  CMOPbI UMM UCKU)
6ynet paccmaTpuBaTbCs B
Ap6UTPakHOM VHCTUTYTE npu

Toprosow nanatet r. Ctokronbma.

HOPUANYECKOE NNLIO-KOHTPAreHT —
QlikTech UK Limited;
MpUMeHMMbIM 3akoHOAATENBCTBOM
ABNSIETCS 3aKOHOAaTENbCTBO
AHrnumn n Yansca; n

noboe cynebHoe npecneaoBaHue,
1cK unu cyagebHoe
pa3bupaTenbCTBO, ABMSALEecs
CneAcTBYMEM UNK UMetoLLee
OTHOLLIEHWE K HAacTOsILLEMY
CornatueHutio (B TOM yncre nobble
BHEOrOBOPHbIE CMOPbI UKW UCKK)
6yneT paccmaTpvBaTbCs cyaamu
AHrnuun n Yansca.
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South Korea

Spain, Portugal or Andorra

Argentina, Aruba, Belize,
Bermuda, Bolivia, Chile,
Colombia, Costa Rica,
Dominican Republic, Ecuador,
El Salvador, Guatemala,
Honduras, Nicaragua, Panama,
Peru, Uruguay, Venezuela

Sweden

United Kingdom, Ireland or
Gibraltar

(i)
(if)
(iii)

(i)
(ii)
(iii)

(i)
(if)
(iii)

(i)
(if)
(iii)

0]
(ii)

(iii)

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of South Korea; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of the Seoul
District Court and any courts
competent to hear appeals
therefrom.

the contracting entity is
QlikTech Ibérica S.L.;
the Governing Law shall be
the laws of Spain; and
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled

exclusively by the Courts of
the city of Madrid, Spain.

the contracting entity is
QlikTech LATAM AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Nordic AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech UK Limited;

the Governing Law shall be
the laws of England & Wales;
and

any suit, action or
proceeding arising out of or
relating to this Agreement
(including any non-
contractual dispute or claim)
will be adjudicated by the
courts of England and
Wales.



CoepavHenHble WTaThl, (i) topuanyeckoe NULIO-KOHTpareHT —
MyapTo-Puko, Amaitka, QlikTech Inc.;
BupruHckue octposa (i) NMPUMEHVNMbIM  3aKOHOATENbCTBOM
(CWA) vnwn Fantn ABnseTcs 3akoHodaTenbLCTBO
CoppyxecTBa MeHcunbBaHuA
(CLWA); n
(iii) noboe cynebHoe npecnepoBaHue,
ncK unm cynebHoe
pa3bupaTtenscTBo,  ABNsLiEecs
cnepacTevem nnm nmMetoLiee
OTHOLLEHWE K HacTosiLeMy

CornawieHuto (B TOM yucne nobble
BHE[OrOBOPHbIE CrOpbl WU UCKM)
6ynet paccmaTpuBaTbes
UCKNIOYNTENBHO CYAOM Mo obLmm
fenam okpyra MoHTromepy unu
OkpyxHbiM  cygom  CLWA o
BocTtouHomy okpyry NeHcunbBaHuu.

T Ecnu cymma ncka siBHO He npesbilwaeT 300 000 eBpo, npumMeHseTcs
PernameHT yckopeHHoro apbutpaxa HctutyTta npu Toprosow nanate
r. Crtokronbma (TMC) un apbuTpaxHbil Cyd COCTOUT W3 OJHOro
apbuTtpa. Ecnu cymma ucka SIBHO MpeBbllLaeT CyMMY, YKa3aHHYo
BblLLE, MPUMeHsieTcs pernameHT MHcTuTyTa npy TMHC v apbutpaxHbii
CyA COCTOWUT M3 Tpex apbutpos. Mpu paccMoTpeHun apbuTpaxHbIX
pa3bupaTenbCcTB, €CNM  He OrOBOPEHO WHOE,  UCMOMb3yeTcst
aHrMUnCKn A3bIK. PaccmoTpeHne  pena B apbuTpaxe
OCYLLECTBNSAETCA Ha aHrnuickom si3blke. Kaxgasi cTopoHa AoMmkHa
CaMOCTOSITENbHO HEeCTW pacxodbl, B TOM YWUCre pacxoApl Ha onnaty
yCryr IOpUCTOB, OHaKo apbuTp B apBGWUTPakHOM peELUEHUW BrpaBe
npucyauTb BO3MELLEHWE afMUHUCTPATUBHBIX PACXOA0B, CBA3AHHbIX C
nposedeHnem apbutpaxa, Bkn4Yas pacxodbl  Ha - onnaty
BO3HarpaxaeHuss apbutpoB, 3a cyeT npowurpasBwenn CTOPOHbI.
PelweHve apbuTtpa sBnsieTcs okoHYaTenbHbIM U 06A3aTenbHbIM Ans
ucnonHeHns obevmyu CTOpOHAMM W MOANEXUT MNPUHYAUTENBHOMY
MCMOSHEHWIO B Cyae obLeln opucankumm.

Tt ApbutpaxHoe pas3bupaTenbCcTBO pernameHTupyetcst [OHKOHTCKUM
MexayHapoaHbiM apbutpaxHbiM LeHTpom (HKIAC) B cooTBeTCTBUM C €ro
npasunamMu u npoueaypamu. ApOutpaxHbll cya coctout u3 3 (Tpex)
apbutpos. OgHoro apbuTpa HasHavaeT Qlik. OgHoro apbutpa HasHavaet
Knuenty. Kanampatypa TpeTbero apbutpa cornacosbiBaetcsi CTopoHamu.
B cnyyae oTcyTcTBMS cormacus unu ecnu BblGpaHHbIN apbuTp He MoXeT
WK He XenaeT y4yacTBOBaTb, OPraHoM, HasHauawwwum apbutpa, Gyaet
HKIAC. Ap6utpaxHble pasbupatenbcTBa MPOBOASTCS HA aHrUACKOM
A3blke. CTOPOHbI CaMOCTOSTENIbHO HECYT pacxofbl, BKOYas roHopapbl
opucTam, OfHako apbuTpbl MOryT CyAebHbIM pEeLUEHUEM BMEHUTb
npourpaslueii CTOPOHe BbINMaTy BCEX aAMUHUCTPATUBHLIX PacxodoB Mo
apbuTtpaxHoMy — pa3bupaTenbCTBy, BKIOYas  roHopapbl  apbutpam.
PelueHne apbutpoB siBNsieTCA OKOHYaTENbHbIM U 06si3aTenbHbLIM Ans
vcnonHeHns ans obeux CTOPOH M MOXeT ObiTb  NPUHYAUTENBHO
ocyLLecTBreHo B Nto6om cyae obLueit opucanKumm.

tt1 ApbutpaxHoe pa3bupaTenbCTBO [OMMKHO NPOXOAUTb Nepen
Konnerven u3 Tpex cyaen, BblbpaHHbIX criegyowmx obpa3om: ofuH
apbuTpaxHbli cyaps BbiaBUraeTcst KnmeHTty; oOvH apOuTpaxHbIi Cyabs
BblaBUraetcss  komnaHven Qlik;  Tpetui  apbuTpaxHbii  cyabs
BblABWraeTCA  COBMECTHO  [ABYMSi ~ paHee  MpPeasioXeHHbIMU
apbuTpaxHbIMU - CyabSMU. MecTtom npoBefeHusi apbuUTpaxHoOro
pasbupatenbctBa AomkeH 6biTb ropog Mym6aun. ApbutpaxHoe
pa3bupaTenbCTBO  [OMKHO TMPOBOAUTLCS HA  a@HITIMIACKOM  SA3bIKe.
PeweHne apbutpaxHoro cyga [AOmkHO ObiTb 3adukcmpoBaHo B
nmcbMeHHOM Buge. CTOpOHbI AOMMKHbBI OnnavvBaTh CBOW U3AEPXKKA U
pacxofbl, B TOM YuUCrie afBOKaTCKWe FOHOpapbl, CamMOCTOSTENbHO,
0ofHaKko apbuTpaxHbIii Cy[ MOXET MPUHATL PeLleHne O TOM, YTO Bce
aAMWHUCTPaTUBHbIE pacxoAbl Ha apbuTpaxHoe pasbupaTenbCTBO,
BKMloYasi roHopapbl apbuTpaxHbIx cyfei, HeceT CTopoHa, MpoTUB
KOTOPOW BbIHECEHO peLueHue. PelueHne apbutpaxHoro cyaa ssnsetcs
OKOHYaTemNbHbIM 1 0Bs3aTeNbHbIM K UcnonHeHnio o6emmu CTopoHamm
W NOANEeXWT MPUHYAUTENbHOMY WCMOMHEeHUIo nobbiM cyaom obLueit
topycanKUUN.
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United States, Puerto Rico,

Jamaica, Virgin Islands (US)or (1) the contracting entity is
Haiti QlikTech Inc.;
(i) the Governing Law shall be
the laws of the
Commonwealth of
Pennsylvania, USA; and
(iii)  any suit, action or proceeding

arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be settled by, and
only by, the Court of Common
Pleas of Montgomery County
or the United States District
Court for the Eastern District
of Pennsylvania.

T Where the amount in dispute clearly does not exceed EUR 300,000,
the Stockholm Chamber of Commerce (SCC) Institute’s Guide for
Expedited Arbitration shall apply and the arbitral tribunal shall be
composed of a sole arbitrator. Where the amount in dispute clearly
exceeds the amount set forth above, the Guide of the SCC Institute shall
apply and the arbitral tribunal shall be composed of three arbitrators.
The arbitration proceedings shall be conducted in English. The parties
shall bear their own costs and expenses, including attorneys' fees, but
the arbitrator may, in the award, allocate all of the administrative costs
of the arbitration, including the fees of the arbitrators, against the Party
that did not prevail. The decision of the arbitrator shall be final and
binding upon both Parties and shall be enforceable in any court of law.

11 The arbitration shall be administered by the Hong Kong International
Arbitration Centre (“HKIAC”) pursuant to its rules and procedures. There
shall be three (3) arbitrators. One arbitrator shall be appointed by Qlik.
One arbitrator shall be appointed by Customer. The third arbitrator shall
be agreed between the Parties, and failing agreement, or if the arbitrator
selected is unable or is unwilling to act, the appointing authority shall be
the HKIAC. The arbitration proceedings shall be conducted in English.
The parties shall bear their own costs and expenses, including attorneys'
fees, but the arbitrators may, in the award, allocate all of the
administrative costs of the arbitration, including the fees of the
arbitrators, against the Party that did not prevail. The decision of the
arbitrators shall be final and binding upon both Parties and shall be
enforceable in any court of law.

111 The arbitration shall be conducted before a panel of three arbitrators,
selected as follows: one arbitrator shall be nominated by Customer; one
arbitrator shall be nominated by Qlik; and the third arbitrator shall be
jointly nominated by the two arbitrators so nominated. The place of
arbitration shall be Mumbai. The arbitration proceedings shall be
conducted in English. The arbitrator's award shall be substantiated in
writing. The Parties shall bear their own costs and expenses including
attorney’s fees, but the court of arbitration may decide to allocate all of
the administrative costs of the arbitration, including the fees of the
arbitrator, against the Party that did not prevail. The decision of the
arbitrator shall be final and binding upon both Parties and shall be
enforceable in any court of law.



Tttt ApbutpaxHoe pasbupaTenbcTBo pernameHTupyeTtcs CuHranypckum
MexayHapoaHbIM  apbutpaxHbeiM  LeHTpoM (SIAC). ApButpaxHblii  cyq
coctout u3 1(opgHoro) apbutpa. KaHugupaTypa apbutpa noanexut
cornacosaHuio Mexay CTopoHamu. B cnyyae oTcyTCTBUS Cornacus unu ecnm
BbIGpaHHbI apbuTp He MOXET WNW He XenaeT y4acTBoBaTb B kayecTse
apbutpa, opraHom, HasHavawwum apbutpa, 6yaet BbicTynatb SIAC.
ApbuTtpaxHoe pa3bupaTenbCTBO MNPOBOAUTCA Ha  @HIIMIACKOM  Si3blKe.
CTOpOHbI ~ CaMOCTOSITENIbHO ~ HecyT — pacxopbl,  BKMouas  onnaty
BO3HarpaxaeHus lopucTam, oaHako apoutp enpase cyaebHbIM pelleHnem
obs3ate npourpaslytd CTOPOHY BO3MECTUTb BCE aAMUHUCTPATUBHbIE
pacxofbl No apbutpaxHoMy pas3bupaTensCcTBy, BKMtOYas BO3HArpaxneHve
apbutpam. Ap6uTp Bnpase NpUCyANTb UCTIONHeHWe 06si3aTenbCTBa B HaType
WM BbIHECTU TMpVKa3 O MPUHSATUKM obecneuuTtenbHbix Mep.  PelueHve
apbuTpa ABNAETCH OKOHYaTENbHLIM U 0BA3aTenbHbIM AN UCMOSNHEHUS
obeumu CTopoHamy 1 MOANEXUT NPUHYAUTENBHOMY WCMOMHEHWIO B cyae
o6LLen prcanKumnm.

ttttt  ApbutpaxHoe pa3bupaTtenscTBo npoBoguTcs Kutarickon
MexayHapoaHoin JkoHomuuyeckon n Toproon ApbutpaxHoin Komuccuein
(CIETAC) B COOTBETCTBUM C ee npasunamu v npoieaypamu. [JormkHo 6biTb 3
(Tpn) apbuTtpa. Kaxkaas cTopoHa HasHavaeT no ogHoMy apbutpy. HasHaveHune
TpeTbero apbutpa fomkHO BbiTh cormacoBaHo Mexay cTopoHamu. B criyyae
HeOCTWXKEHWSI COrnacust Unu ecrnu BbiGpaHHbIN apbuTp He crnocobeH unmn He
XenaeT AeicTBoBaTh, HazHavatoLwmm opraHom 6yaeT CIETAC. ApbutpaxHbie
pasbupaTenbcTBa NPOBOAATCS HA aHIMUIICKOM A3bike. CTOPOHbLI HECYT CBOM
COBCTBEHHbIE PacXofbl WM W3AEPXKKW, BKMOYas afBOKaTCKWA roHopap, HO
apbuTpbI MOryT B apBUTPakHOM peLLeHUn NPUCyauTb BCe aAMUHUCTPATUBHbIE
pacxofpl apbuTpaxa, BkIYas onnaty apbuTpoB, MpourpaslUeli CTOPOHE.
PelieHve apbutpos okoH4aTenbHoe u obsasatensHoe Ana o6enx CTOpPoH u
MOXeT ObITb NMPUHYAUTENLHO OCYLLECTBNEHO B cyaebHOM nopsiake ntobbim
cynoM. HecmoTpsi Ha niobble yTBepxaeHus B Hactosiwem CornalueHum o6
obpartHom, nobasi CTopoHa MoxeT B nioboe Bpemsi fobusatbesi cyaebHoro
3anpeta UnM BPEMEHHbIX Mep MPaBOBON 3aliMTbl B CyAe KOMMETEHTHOW
HOPUCANKUMM ANS 3aLLmUTbI Nt06Oro HemeaneHHoro nHTepeca Tako CTOPOHbI.
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11ttt The arbitration shall be administered by the Singapore
International Arbitration Centre (“SIAC”). There shall be one arbitrator.
The arbitrator shall be agreed between the Parties. Failing agreement,
or if the arbitrator selected is unable or is unwilling to act, the appointing
authority shall be the SIAC. The arbitration proceedings shall be
conducted in English. The Parties shall bear their own costs and
expenses, including attorneys' fees, but the arbitrator may, in the award,
allocate all of the administrative costs of the arbitration, including the
fees of the arbitrator, against the Party that did not prevail. The arbitrator
shall have the power to order, among other things, specific performance
and injunctive relief. The decision of the arbitrator shall be final and
binding upon both Parties and shall be enforceable in any court of law.

11ttt The arbitration shall be administered by the China International
Economic and Trade Arbitration Commission (CIETAC) pursuant to its rules
and procedures. There shall be three (3) arbitrators. Each Party will appoint
one arbitrator each. The third arbitrator shall be agreed between the Parties,
and failing agreement, or if the arbitrator selected is unable or unwilling to act,
the appointing authority shall be the CIETAC. The arbitration proceedings
shall be conducted in English. The Parties shall bear their own costs and
expenses, including attorneys' fees, but the arbitrators may, in the award,
allocate all of the administrative costs of the arbitration, including the fees of
the arbitrators, against the Party who did not prevail. The decision of the
arbitrators shall be final and binding upon both Parties and shall be
enforceable in any court of law. Notwithstanding anything to the contrary in
this Agreement, either Party may at any time seek injunctive or interlocutory
relief in a court of competent jurisdiction in order to protect any urgent interest
of such Party.



Qlik

OONOJIHEHME 1 K COIMALUEHUIO C
3AKA34YUKOM QLIK

(AnA 3AKA34UMKOB B rEPMAHUU, ABCTPUN U
ABCTPANUN)

Hactosiwee [ononHernve k COIMMALWEHUIO C 3AKA3YMKOM QLIK
("CornaweHnwue") npumeHsieTcs Kk  3akasuukam, npuobpeTaoLmm
Mpoayktel Qlik B epmanun, Asctpum un Asctpanun. B cnyvae
BO3HVMKHOBEHWUSI MPOTUBOPEYUI yCnoBusa Hactosiwero [ononHeHuns 1
OTMEHSIOT U 3aMeHsitoT coboi niobble MPOTUBOPEYMBLIE YCMOBUS
CornatueHus.

1. 3aka3uuku B FlepmaHum unu ABCTpUMU. YCIOBUS HAcTOSsILLEro
Pasgena 1 npumeHnmbl k nto6omy 3akasymky, KOTOPbIV MonyYaeT CBOW(-
W) NULEH3NOHHBIV(-ble) kntou(n) oT komnaHum «QlikTech GmbH», nnu
nognagaet nof AeWCTBUE NPUMEHMMOrO npasa 'epMaHuu, kak ykazaHo
B Tabnuue 1 HacTosiwero Cornaluenns; n ykasbiBaet B PopmMe 3akasa
agpec B 'epmanun unu Asctpum.

1.1. OrpaHuM4yeHHass rapaHTus. B oTHoweHun GeccpoyHbIX
nuueHsuin Ha [lporpamMmHoe obecneyeHue, BblAAHHbIX B pamKax
HacTosiwero Cornawenusi, Pasgena 4.2(b) CornaweHnuss He
npvmeHsiloTcs. BmecTto Hero npumeHsieTcst criefytolasi orpaHnyeHHast
rapaHTus: komnanus Qlik rapaHTupyeT, 4TO nepBoHavanbHasi Bepcusi

MporpaMmmHOro  oGecrneyeHnsl, MOCTaBMEHHOrO MO  HACTOSILLEMY
CornaweHuto  (HO  ucknoyas  Kakue-nmbo ero  oBHoBReHws,
npegoctaensiemble B pesynbTate [lopgdepkku) npedocTaBnsiet

yHKLMK, OnrcaHHble B [JokyMeHTauum («cornacoBaHHble OyHKLUM» ) Ha
nepuog OrpaHW4YeHHoOW rapaHTum nocne [aTbl nocTaBku, ecnu
ucrnonb3yetcsi Ha  annapatHoMm  obecneyeHun  pekoMeHZyeMmoii
KOHdUrypaumu. Mpu ncnonb3oBaHWM B AaHHOM pasfene BbipaxeHue
«Mepuof  OrpaHWYeHHOW rapaHTum»  o3HavaeT 1  (ogwH) roA.
HecyliecTBEHHOE OTKIIOHEHME OT COrNacoBaHHbIX  (PYHKUMA He
NPUHNMAETCS BO BHUMAaHWNE M HE YCTaHABMMBAET HUKAK/NE rapaHTUHble
npasa. Ytobbl NpeabABUTL TpeboBaHWe Mo rapaHTum, KnueHT gormkeH
yBegomutb Qlik B nucbMeHHOW opme B TeyeHue nepuoga
orpaHuyeHHo rapaHtun. Ecnu dyHkumm MporpammHoro obecneyeHus
CYLLECTBEHHO OTMUYATCS OT cornacoBaHHbIX dyHkumi, Qlik umeet
npaBo, N0 CBOEMY YCMOTPEHWIO U B NOPSiAKe NMOBTOPHOTO BbIMOMHEHNS
o0b6s13aTeNnbCTB, OTPEMOHTMpOBaTb WNKM  3ameHuTb  [porpammHoe
obecnevenune. Ecnn aTo He yaaeTcs BbINOMHWUTL, KnueHT nmeet npaso
pacToprHyTb CornalleHne o Nokyrnke (aHHynNMpoBaTk ero).

1.2. OrpaHuMyeHHass rapaHTMsi Ha nognucky. B oTHoweHun
noanncok, oopmnsemMbix no Hactosiwemy CornalleHuto, npumMeHnma
criefyolas orpaHMyeHHasi rapaHTus:

1.2.1. CropoHbl cornawatotcs 1 noateepxkaatot, yto Mpogyktsl Qlik
npefoctaensitotcss  6e3  rapaHtTuM  nobGoro  poda, SBHOM  wUnn
nogpasymeBaemon, BKMOYas, B TOM u4ucne, noApaslyMeBaeMble
rapaHTuM rogHOCTU Ansi NpoAdaxu, YAOBNETBOPUTENBHOIO KayecTsa u
NpUrogHOCT ANA KOHKPeTHOW uenu, B To Bpems kak Qlik yctpaHut
nobble  umetowmecss  AedekTbl B COOTBETCTBUM CO  CBOUMMU
ob6s13aTenbCTBAMU HENPEPLIBHOW MOAAEPXKU, KOTOpble BKMHOYEHbI B
onnaty 3a [MoaaepkKy 1 NOMHOCTLIO NoKpbiBatoTcs eto. Kpome Toro, Qlik
W ee TOproBble MPeACTaBUTENW OTKa3blBAlOTCH OT NpPeAoCTaBreHus
Kakow-nnbo rapaHTum Toro, 4To Ucnonb3oBaHne KnmeHtom Mpoayktos
Qlik 6ynet 6ecnepeboiiHbiM unu He ByaeT cogepxaTb owmnbok. Qlik He
rapaHTupyeT, 4TO WUCMpaBWUT Kakue-nubo OWnBKM MM HETOYHOCTU B
naHHbix [anHble GeoAnalytics nnu Geocoding. KnueHT wcnonb3yet
MpopaykTtel Qlik CkNYNTENBHO HA CBOM PUCK.

1.2.2. CTOpOHbI cOrnawatTcs ¥ MNOATBEPXKOAKT, YTO MPUMEHUMBI
creaytoLme 3MEeHEeHNs 3aKOHHbIX rapaHTUIHBIX Npas KnveHTa:

(a) Qlik He HeceT OTBETCTBEHHOCTb 3a MepBOHAYasbHbIE
mMaTtepuanbHble aedekTbl MporpammHoro obecnevenus (Sachméngel),
He3aBMCMMO OT TOro, CywecTByloT nv oHu no BuHe Qlik
(verschuldensunabhéngig);

(b) WckntoyaeTtcs npaso KnuneHTa: (i) Ha yMeHbLLUeHne CTOMMOCTH
(Minderung), (ii) Ha komneHcaumto u (iii) yaepxaHue AeHEXHOW CyMMbI,
ecnun Tonbko, B oTHoweHun (i) u (iii), KnneHT gokasbiBaeT Takue npasa
Ha OCHOBaHWV NPEeTeH3Mi, KoTopble BbiNn yTBEPXAEeHbI OKOHYaTENbHbIM
pelueHnem cyaa;

(c) JJTiobble rapaHTuiiHble TpeboBaHus KnmeHTa no otHoweHuo K Qlik
CTaHOBATCA NoraleHHbIMU JaBHOCTbIO Yepes 12 MecsiLieB nocne Havana
3aKOHHOIO rapaHTUItHOro NEpUOAA; a Takke
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QLIK CUSTOMER AGREEMENT - Addendum 1

(FOR CUSTOMERS IN GERMANY, AUSTRIA, AND
AUSTRALIA)

This Addendum to the Qlik Customer Agreement (“Agreement”) shall
apply to Customers who purchase Qlik Products in Germany, Austria
and Australia. In the event of any conflict, the terms of this Addendum
1 supersede any conflicting terms in the Agreement.

1. Customers in Germany or Austria. The terms in this
Section 1 are applicable to any Customer who obtains its license
key(s) from QlikTech GmbH, or is subject to the governing laws of
Germany as set forth in Table 1 of this Agreement; and designates
an address on an Order Form in Germany or Austria.

1.1. Limited Warranty. With regard to perpetual Software
licenses issued under this Agreement, the first three sentences of
Section 4.2(b) of the Agreement shall not apply. Instead, the following
limited warranty shall apply: Qlik warrants that the initial version of
the Software delivered hereunder (but excluding any updates thereto
provided as a result of Support) provides the functionalities set forth
in the Documentation (the “agreed upon functionalities”) for the
limited warranty period following the Delivery Date when used on the
recommended hardware configuration. As used in this Section,
“limited warranty period” means one (1) year. Any insubstantial
variation from the agreed upon functionalities shall not be considered
and does not establish any warranty rights. To make a warranty
claim, Customer must notify Qlik in writing during the limited warranty
period. If the functionalities of the Software vary substantially from the
agreed upon functionalities, Qlik shall be entitled, by way of re-
performance and at its own discretion, to repair or replace the
Software. If this fails, Customer is entitled to cancel the purchase
agreement (rescission).

1.2. Limited Subscription Warranty. With regard to
subscriptions issued under this Agreement, the following limited
warranty shall apply:

1.2.1.  The Parties agree and acknowledge that the Qlik Products,
, are provided “without warranty of any kind, express or implied,
including but not limited to, the implied warranties of merchantability,
satisfactory quality, and fitness for a particular purpose, whereas Qlik
shall remedy any defects in kind as part of its ongoing support
obligations which are included and fully compensated by the Support
Fee. Further, Qlik and its vendors disclaim any warranty that the
Customer’s use of the Qlik Products will be uninterrupted or error free.
Qlik does not warrant or guarantee that it will correct any errors or
inaccuracies in Qlik DataMarket, GeoAnalytics or Geocoding data.
The Customer’s use of the Qlik Products is solely at its own risk.

1.2.2. The Parties agree and acknowledge that the following
modifications of Customer’s statutory warranty rights shall apply:

(a) Qlik shall have no liability for initial material defects of the
Software (Sachmangel) regardless of whether they have been caused
by Qlik’s fault (verschuldensunabhangig);

(b) Customer’s: (i) right of reduction (Minderung), (ii) set-off and
(iii) retention shall be excluded unless, as regards to (ii) and (jii),
Customer asserts such rights on the basis of claims that have been
asserted by a final court judgment;

(c) Any warranty claims of the Customer against Qlik shall
become time-barred 12 months after the start of the statutory warranty
period; and



(d) Bo wu3bexaHve comHeHuid, CTOpPOHbI cormawlawTcs U
NOATBEPXAAIOT, YTO HUKaKOW OanbHEWLUUA rapaHTUAHBIN Nepuos He
NPUMEHSEeTCA B OTHOLIEHUM OOHOBMEHWA WM CMEeHbl  Bepcui
MporpammHoro obecnevenus, kotopble Qlik npegocTaBnsieT B TeveHne
HayanbHOro cpoka unu nboro cpoka NPOASIEHUS NULEH3NA Ha
noanucky. Jlio6oe TpeboBaHue KnveHTa o BO3melleHun yuiepba no
NpUMEHNMON rapaHTum ByaeT orpaHuMyYeHo ycrnosnem o6 orpaHuyeHun
OTBETCTBEHHOCTU, M3MOXEHHBIM B pasaene 6 HacTosiero CornatleHus.

1.3. Iio6ble TpeboBaHMsSi 0 BO3MELLEHUN YObITKOB, NPpeAbsBRsieMble
3aKka3unkoMm B pamMKax MNPUMEHVMOW rapaHTMKn, [OMKHbl ObiTb
orpaHuyeHbl  MOMoXeHWeM 06  orpaHuyYeHUM  OTBETCTBEHHOCTMH,

n3noxeHHbIM B Pasgene 6 HacToswero CornalueHus.

OrPAHVYEHHBLIE TAPAHTUW B PASOENAX 1.1 1.2 HACTOALWEIO
AOOMOJNIHEHMA HE PACMPOCTPAHAIOTCA HA MNMPOrPAMMHOE
OBECMEYEHUE WX YCNYTW, NMPEOOCTABIEHHBIE 3AKA34YMKY
BECMNATHO, NN HA MPOTPAMMHOE OBECIMEYEHVE, KOTOPOE
BblNO WM3MEHEHO 3AKA3YMKOM, W HA OBHOBJEHUA,
MPELOCTABNEHHBLIE B PAMKAX MOLAEPXKW, B TOV CTEMEHMW,
B KOTOPOW TAKVE U3MEHEHWSA BbI3BAIN AEDEKT.

1.4. Bo3meweHne ywepb6a B lepmaHun wunu ABcTpumn 3a
HapylweHue nNpaB WHTENmeKTyanbHOW COBCTBEHHOCTU TPeTbUX
ctopoH. CraTbd 4 [OMONHSETCs CreaylowuM  NpeasioxeHnem:
3AKOHHbIE TPEBOBAHWUA KIMEHTA O BO3SMELEHUA YUEPBA
OCTAKOTCA BE3 WM3MEHEHMI, MPW YCNOBUW, OOHAKO, YTO
JIIOBbIE TAKUE TPEBOBAHNA OFPAHNYMBAKOTCA YKASAHHBIMU
HWXE YCNOBUAMW  OFPAHUYEHUA  OTBETCTBEHHOCTW.
PA3OEN 1 HACTOAWENO [OOMOMHEHMA W PA3OEN 5
COMALIEHWA OMPEQENAKOT B MOJSIHOM OBBbEME
EOMHONIMYHOE OBA3ATENILCTBO W OTBETCTBEHHOCTb
KOMMNAHMM QLIK B OTHOWEHWM HAPYWEHWA TMPAB
VHTENNEKTYANBHOMN COBCTBEHHOCTW, A TAKXKE
EANHOJIMYHOE W WCKITKOYUTENTIBHOE MPABO W CPELOCTBO
MPABOBOW 3ALLINTHI 3AKA3UYMKA B 9TOM OTHOLLEHWN.

1.5. OrpaHuyeHue oTBeTcTBeHHocTn. Cratbm 6.1 — 6.3
CornalueHus He nNpMmeHsitoTcs. BmecTo HuX, Npu cobnoaeHun ycrnosui
nyHkta 1.4.2 Hwxe, 3aKkoHHas oTBeTCTBeHHOCTb Qlik 3a BO3melleHne
yuiep6a orpaHMuYnBaeTCs CrneayoLLnM:

1.5.1. Qlik CUSTOMER'’S HeceT OTBETCTBEHHOCTb TOSLKO B Npeaenax
CyMMbI yulep6a, KOTOpPYHO MOXHO OObIYHO NpeaBMAETb B MOMEHT
3aKIOYEHNSA COornaLleHns o NoKymnKe, B OTHOLeHUM yuepba, Bbl3BaHHOTO
HapyLUeHNeM CyLLLEeCTBEHHOr0 KOHTPaKTHOro obs3aTenbCcTBa no NpuynHe
He3HaunTenbHOM HeOpexXHOCTU (T.e. KOHTpaKTHOro obs3aTenbcTBa,
BbIMNOMHEHWE KOTOPOro CyLLECTBEHHO HeobxoaMMO Ans Hagnexaliero
VCMOMHEHNsT COrMalleHusi, W HapyleHue KOTOpOoro npensTcTByeT
MCMonHeHuo Lenu aaHHoro CornalleHust U Ha BbIMOMHEHUE KOTOPOro
KnueHT perynsipHo nonaraetcs).

1.5.2. Qlik He HeceT OTBETCTBEHHOCTb 3a BO3MelleHue yuiepba,
BbI3BaHHOIO HapyLueHem HeCyLLLeCTBEHHOro KOHTPaKTHOro
obsAsarenbctBa MO MNPUYMHE  HE3HAYUTENbHOM  HEBPEXHOCTW.
BbllleykasaHHOe orpaHuyeHne OTBETCTBEHHOCTV He MNpUMeHseTcs K
ntoboii 06s3aTeNbHON NPeayCMOTPEHHOW 3aKOHOM OTBETCTBEHHOCTU, B
YacTHOCTW, NO HeMeLkoMy 3akoHy 06 OTBETCTBEHHOCTU 3a MPOAYKLMIO,
K  OTBETCTBEHHOCTW 3@  [OMyLleHWe  KOHKPETHOW  rapaHTuu,
OTBETCTBEHHOCTU 3@  ywepb,  MNPUYMHEHHbIA  YMBbILLIEHHBIM
HenpaBOMEpHbIM MOBeAeHWEM Wnu rpybon HeOpexHOCTbio, Mnu 3a
nobble yMbILNEHHbIE WU MO XanaTHOCTU MPUYMHEHHblE TenecHble
noBpexaeHns, CMepTb Unn ywepb 340poBbIo.

1.5.3. KnueHT gomkeH MpuHMMaTh BCe HeobXxoaumble Mepbl Ans
136exaHns N yMeHbLIeHUs! yiiep6a, B 4aCTHOCTM, PEryNspHO co3haBaTh
pesepBHble KOMUM [daHHbIX U BbINOSHATL MPOBEpkU 6e3onacHocTn ¢
Lienblo 0GHapYXXEHNUs UM 3aLUTbl OT BUPYCOB U APYTMX BPELOHOCHBIX
nporpamm B cucteme UT KnuenTa.

1.5.4. BHe 3aBMCYMOCTM OT MPUYUH BO3HMKHOBEeHUsI, Qlik He HeceT
OTBETCTBEHHOCTU 33 MPUYMHEHWE HenpsMOro W/unu npeackasyemoro
KocBeHHOro yuiepba, BkMoYasi noTepro npubbinu mnu goxopa oOT
NPOLIEHTOB, 3a VCKITIOYEHNEM CryyaeB, korga Takol yuiepb npousoiuen
B pesynbTaTe yMbILUMEHHOr0 HenpaBOMEPHOro noseAeHus unu rpycoit
HebpexHocTn co cTopoHbl Qlik.

1.5.5. B 10" Mepe, B Kakoil 0OTBETCTBEHHOCTL Qlik OrpaHununBaeTcs unm
VCKIIOYaeTCst, 3TO e NPUMEHUMO B OTHOLLEHUW No6oN nepcoHansHowm
OTBETCTBEHHOCTU 3aKOHHbIX npeactaBuTenenn Qlik, ee paboTHMKOB,
NOCTaBLLUVKOB, TOPrOBbIX NPEACTaBUTENEN U YNOMHOMOYEHHbIX areHTOB.
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(d) For the avoidance of doubt, the Parties agree and
acknowledge no further warranty period shall apply in regard to
updates or upgrades to the Software that Qlik provides during the
initial or any renewal term of the subscription licenses. Any damage
claim Customer has under an applicable warranty shall be limited by
the limitation of liability provision set forth under Section 6 of this
Agreement.

1.3. Any damage claim Customer has under an applicable
warranty shall be limited by the limitation of liability provision set forth
under Section 6 of this Agreement.

THE LIMITED WARRANTIES IN SECTIONS 1.1 AND 1.2 OF THIS
ADDENDUM DO NOT APPLY TO SOFTWARE OR SERVICES
PROVIDED TO CUSTOMER FREE OF CHARGE, OR SOFTWARE
THAT HAS BEEN ALTERED BY CUSTOMER, OR TO UPDATES
PROVIDED UNDER SUPPORT, TO THE EXTENT SUCH
ALTERATIONS CAUSED A DEFECT.

1.4. Third Party Intellectual Property Infringement
Indemnification in Germany or Austria. Section 4 is supplemented
by the following additional sentence: CUSTOMER’S STATUTORY
CLAIMS FOR DAMAGES SHALL REMAIN UNAFFECTED,
PROVIDED, HOWEVER; THAT ANY SUCH CLAIMS SHALL BE
LIMITED BY THE LIMITATION OF LIABILITY AS SET FORTH
HEREUNDER. SECTION 1 OF THIS ADDENDUM AND SECTION 5
OF THE AGREEMENT STATE QLIK'S SOLE AND ENTIRE
OBLIGATION AND LIABILITY, AND CUSTOMER'S SOLE AND
EXCLUSIVE RIGHT AND REMEDY, FOR INFRINGEMENT OR
VIOLATION OF INTELLECTUAL PROPERTY RIGHTS.

1.5. Limitation of Liability. Sections 6.1 to 6.3 of the Agreement
are not applicable. Instead, subject to the provisions below, Qlik's
statutory liability for damages shall be limited as follows:

1.5.1.  Qlik shall be liable only up to the amount of damages as
typically foreseeable at the time of entering into the purchase
agreement in respect of damages caused by a slightly negligent
breach of a material contractual obligation (i.e. a contractual
obligation the fulfilment of which is essential for the proper execution
of this Agreement, the breach of which endangers the purpose of this
Agreement and on the fulfiiment of which the Customer regularly
relies).

1.5.2. Qlik shall not be liable for damages caused by a slightly
negligent breach of a non-material contractual obligation. The
aforesaid limitation of liability shall not apply to any mandatory
statutory liability, in particular to liability under the German Product
Liability Act, liability for assuming a specific guarantee, liability for
damages caused by willful misconduct or gross negligence, or any
kind of willfully or negligently caused personal injuries, death or
damages to health.

1.56.3. Customer shall take all reasonable measures to avoid and
reduce damages, in particular, to make back-up copies of data on a
regular basis and to carry out security checks for the purpose of
defending or detecting viruses and other disruptive programs within
Customer's IT system.

1.5.4. Regardless of the grounds giving rise to liability, Qlik shall
not be liable for indirect and/or consequential damages, including loss
of profits or interest, unless such damage has been caused by Qlik’s
willful misconduct or gross negligence.

1.56.5. To the extent Qlik's liability is limited or excluded, the same
shall apply in respect of any personal liability of Qlik's legal
representatives, employees, suppliers, resellers and vicarious
agents.



1.5.6. HecmoTpss HM Ha Kakue nonoxeHuss o6 obpaTHoM, [Ans
3aka3unkoB ¢ 6eccpoyHbIMK NULEH3MsIMU 3aka3unkoB ¢ 6eccpoyHbIMM
NULEH3NSIMM TOMbKO MpaBo Ha nonyyeHue Mopaepxkn npekpalyaeTcs
nocne npekpaweHuss paencteus  CornaweHns. CTOpPOHbI  Takke
cornalalTcsi UCKMIoYUTb NMpUMEHUMocTb cTatbi 580a MpaxaaHckoro
kofekca lepmaHun B oTHolweHun npoayktos Qlik. Kpome Toro, CTOpoHb!
cornalwalTcs, Y4TO ecnim MHoe He cornacoBaHo Mexay CTopoHamu,
MoAnuckM aBTOMaTUYecKy MPOANEBalOTCS Ha Mocrnenytolwye Cpoku,
paBHble NepBoHaYanbHOMy nepuoay NoAnucku, Ho He 6onee Yem Ha 24
Mecsita. [nsi sicHocTW, 3akas3yMkm C MHOrONeTHUMU MOAnUcKaMu,
KOTOpble aBTOMAaTUYECKU MPOASIEeBalOTCs, MOryT MpPeKpaTUTh Takoe
npoaneHne TOnMbKo Yepe3 24 mecsua, €CnM MHOe He COornacoBaHo
CTOpOHamu B MMCbMEHHOM BUAE.

1.6. Ecnn 3akasunk noanucbiBaetca Ha O6GnadvHble Qlik, B
Cornawenne 06 yposHe obcnyxwuBaHus Qlik JomkHO 6biTb BHECEeHO
cnegytowee npeanoxenne: KPOME TOIMO, YCTAHOBIEHHbIE
3AKOHOM  VYBEbITKM  OCTAKOTCA HESATPOHYTbIMW, TMPU
YCNOBWW, OOHAKO, YTO NIOBbIE TAKME TPEBOBAHUA BYAYT
OrPAHUYEHbI OrPAHUYEHMEM OTBETCTBEHHOCTW,
YCTAHOBNEHHbLIM B COIMALIEHWUN (3A BBIMETOM CTOMMOCTH
JIIOBbIX KPEOUTOB HA OBCITY>XVBAHWE, BbIMNAYEHHbBIX QLIK B
OTHOLWIEHWN COOTBETCTBYIOLWEIO KBAPTAINA).

1.7. [apaHTnsa Ha ObnayHble Qlik. Pazgen 4.5 CornalieHus gomkeH
OblTb  M3MEHEH W BKN4YaTb  criedylowee  [AONOMHUTENbHOE
npegnoxenve: KPOME TOIo, YCTAHOBJIEHHBIE 3AKOHOM

YBbITKM  OCTAKOTCA HE3ATPOHYTbIMW, NPU  YCIOBUW,
OJHAKO, YTO NMOBbIE TAKVE MPETEH3UW BYAYT OIrPAHUYEHbI
OrPAHVMYEHMEM OTBETCTBEHHOCTW, YCTAHOBJIEHHbIM B
COMALWEHWA (3A BBIMETOM CTOMMOCTW NMOBbIX KPEOUTOB
HA OBCNY>XVBAHWE, BbIMMAYEHHBIX QLIK B OTHOLWEHWN
COOTBETCTBYHIOLWEIO KBAPTATA).

2. 3akasumku B ABcTpanuun

Ycnosus Hactosiwero Pasgena 2 npumeHumbl kK nobomy 3akasuuky,
KOTOPbIN NOMNyYaeT CBON(-M) NMULEH3NOHHbIN(-bl€) KItoY(-1) OT KOMMaHUN
«QlikTech Australia Pty Ltd», wnu nognagaet nop Aenctsue
npuMeHUMoro npasa ABcTpanuu, kak ykasaHo B Tabnuue 1 HacTosiero
CornalueHus; n ykasbiBaeT agpec B Popme 3aka3a B ABCTpanum.

2.1. TapaHTMK, OrpaHUYeHUss U OTKa3 OT OTBETCTBEHHOCTU AnsA
KnueHntoB B ABcTpanuu. Ecnu KnueHT siBnsietcs «notpebutenem»
cormacHo 3akoHy O KOHKypeHUuMnm u notpebutenax 2010 r.
(nevictyowemy B CopapyxecTBe), Torga: (a)npaBa KnueHta no
pasgeny 4S CornalueHusi CyLecTBYIOT OTAENbHO U AOMOMHUTENBHO K
no6bIM NOPYYUTENLCTBAM U NOTPEBUTENBCKUM rapaHTUsIM, KOTOPbIe He
MOryT ObITb UCKMIOYEHbI MO 3aKOHY ABCTpanum (BKMoYas, B TOM Yucne,
notpebuTtenbckue rapaHTM B OTHOLIEHWM npaBa COBCTBEHHOCTU W
npvemMneMoro KayectBa cornmacHo 3akoHy O KOHKypeHuun u
noTpebutensix) («He noanexatyme UCKMIOYEHUIO NPaBay ); OrpaHNYeHUs],
VCKIIOYEHNS 1 OTKa3 OT OTBETCTBEHHOCTU, COAePKaLLMecs B HAaCTOsILLIEM
CornalleHnn, He MPUMEHSIOTCS B TOM CIlyyae, ecliM B HUX eCTb
HamepeHve UCKNoYNTb Nobble He noanexaliyune UCKMioYeHUto npaea; n
(b) B OTHOLUEHUM NPETEH3MUIA, OTHOCSLLMXCA K HapyLlueHuo nobbix He
noanexalumx UCKMoYeHuo npas, OTBeTCTBEeHHOCTb Qlik orpaHuyeHa
(ecnu komnaHusa Qlik ynonHomoueHa Ha 3To 3aKkoHOM), no Bbibopy Qlik,
OfHVM W3 CrepyloLmnx BapyaHTOB: MOBTOPHasi NMocTaBka, 3amMeHa uim
PEMOHT TOBApOB, UMW Onfiata CTOMMOCTM MOBTOPHOM NOCTaBKM, 3aMeHbI
VN peMOHTa TOBapOB, B OTHOLLEHWMN KOTOPbIX UMENO MeCTO HapyLLeHue
06sa3aTenbCTB, WM MOBTOPHOE MpPEeAoCTaBreHWe ycnyr wnv onnarta
CTOVMOCTU NMOBTOPHOTO NPEJOCTaBNEHNs YCIYr, B OTHOLLEHWUM KOTOPbIX
MMesio MecTo HapylueHne 0ba3aTensCrB.
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1.5.6. Notwithstanding anything to the contrary, for Customers with
perpetual licenses, only the right to receive Support will end upon
termination of the Agreement. The Parties also agree to exclude the
applicability of Section 580a German Civil Code for Qlik Products.
Furthermore, the Parties agree that unless otherwise agreed between
the Parties, subscriptions shall automatically renew for successive
terms equal to the initial subscription period, however not for longer
periods than 24 months. For clarity, Customers with multi-year
subscriptions, which are auto renewed, may terminate such renewal
only after 24 months, unless otherwise agreed by the Parties in
writing.

1.6. If a Customer subscribes to CloudServices, Qlik's Service
Level Agreement shall be amended to include the following sentence:
IN  ADDITION, STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER, THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).

1.7. Qlik Cloud Warranty. Section 4.5 of the Agreement shall be
amended to include the following additional sentence: IN ADDITION,
STATUTORY DAMAGES SHALL REMAIN UNAFFECTED,
PROVIDED, HOWEVER; THAT ANY SUCH CLAIMS SHALL BE
LIMITED BY THE LIMITATION OF LIABILITY AS SET FORTH IN
THE AGREEMENT (LESS THE VALUE OF ANY SERVICE
CREDITS PAID BY QLIK IN RESPECT OF THE RELEVANT
QUARTER).

2. Customers in Australia

The terms in this Section 2 are applicable to any Customer who
obtains its license key(s) from QlikTech Australia Pty Ltd, or is subject
to the governing law of Australia as set forth in Table 1 of this
Agreement; and designates an address on an Order Form in
Australia.

21. Warranties Limitations and Disclaimers for Customers
in Australia. If Customer is a “consumer” under the Competition and
Consumer Act 2010 (Cth), then: (a) Customer’s rights under Section
4 of the Agreement are separate and additional to any warranties or
consumer guarantees that cannot be excluded under Australian law
(including, without limitation, consumer guarantees as to title and
acceptable quality under the Competition And Consumer Act) ("Non-
Excludable Rights"); the limitations, exclusions and disclaimers
contained in this Agreement shall not be apply to the extent that they
purport to exclude any Non Excludable Rights; and (b) with respect
to claims relating to breach of any Non Excludable Rights, the liability
of Qlik is limited (where Qlik is authorized by law to do so) at Qlik's
option to any one of resupplying, replacing or repairing, or paying the
cost of resupplying, replacing or repairing the goods in respect of
which the breach occurred, or resupplying or paying the cost of
resupplying, the services in respect of which the breach occurred.



