
 
 

 

COVID-19 

Withdrawing cash at ATMs: what to do and what to avoid 

 

‘Money and Automated Teller Machines (ATMs) pose no more risk to our health 

 than mobile phones or doorknobs’ 

Bruce Renard, Executive Director of The National ATM Council in the US 
 

 

When you use an ATM: 

● before and after use, wash hands for 20 seconds using soap and water or an 

alcohol-based hand sanitiser 

● stay at least two metres away from other people 

● cough or sneeze into your bent elbow 

● say ‘hello’ without touching (do not shake hands) 

● avoid touching your face 

 

DO NOT use ATMs when they look like this DO use ATMs when they look like this 

  

 
  

Contact: paola.castiati@tearfund.org 

 


