
Administrative Staff

Matthew Loden
Chief Executive Officer

Roberta Smith
Vice-President & Chief of Staff

Diana Weir
Vice-President of Strategic 
Partnerships

Felicia Shah
Executive Assistant to the Chief 
Executive Officer

Ben Coleman
Manager, Government Relations  
 
ARTISTIC 
ADMINISTRATION

Loie Fallis
Vice-President, Artistic Planning

David Dredla
Associate Vice-President, 
Artistic Administration

Olga Mychajluk
Director of Pops & 
Special Concerts

Adriana Kraevska
Manager, Artistic Administration

Susana Almeida
Office Manager (60 Simcoe St.) 
& Artistic Assistant

John Sharpe
Archivist

ORCHESTRA OPERATIONS 
& EDUCATION

Rachel Malach
Vice-President & General 
Manager

Dawn Cattapan
Vice-President, Orchestra 
Operations (Interim)

Chris Walroth
Production Manager

Eleni McKinnon
Assistant Production Manager

Allison Bent
Assistant Personnel Manager

Steve Ray
Manager, Orchestra Operations

Louise-Anne Botz
Orchestra Operations Assistant

Nicole Balm
TSYO Manager & Education 
Assistant

Dawn Ellis-Mobbs
Director of Education & 
Community Engagement 
(Interim)

Aaron McFarlane
Director of Education & 
Community Engagement 
(on leave) 

Pierre Rivard

Education Coordinator

FINANCE & BUSINESS 
ADMINISTRATION

Ziyad Mansour
Chief Financial Officer

Matthew Jones
Information Systems Manager

Jason Taylor
Database Manager

Katherine Beaulieu
Manager of Ticketing 
Operations (Interim)

Anastassia Lavrinenko
Manager of Ticketing 
Operations (on leave)

Teodora Ivanov
Ticketing Operations 
Coordinator (on leave)

Katy James
Ticketing Operations 
Coordinator (Interim)

Eugenia Abman
Controller

Rachelle Dacanay
Senior Accountant

Jan Abelida
Payroll & Accounting 
Administrator

Tamim Rahim
Network & Server Administrator

Maureen Hamlyn
Receptionist &        
Administration Services  
(145 Wellington St. W.)

MARKETING & 
COMMUNICATIONS

Katie Sejba
Vice-President, Marketing 

Sally Szuster
Vice-President, 
Communications

Chris Beard
Director of Marketing Operations

Claudine Domingue
Director, Media Relations & 
Communications

Adam Matheson
Senior Marketing Manager

Kerry Wall
Senior Web Manager

Emma Badame
Digital Marketing Manager 
(on leave)

Derolyn Kinkead
Sales Manager

Mairéad O Brien
Graphic Designer

Jessica Rashotte
Marketing Manager

Rebecca Sharp
Editorial & Production Manager

DEVELOPMENT &  
DONOR RELATIONS

Sarah Bullick
Associate Vice-President, 
Development

Dawn Marie Schlegel
Associate Vice-President, 
Donor Relations & Engagement

Brian Columbus
Director of Development 
Operations

Jade Irons
Director of Corporate & 
Foundation Partnerships

Deanna Koitsan
Director of Sponsorship & 
Business Development (on leave)

Hilary Knox
Associate Director, Donor 
Relations & Engagement

Yoomee Choo
Senior Development Officer, 
Corporate & Foundations

Kate Clegg
Senior Manager, Events (Interim)

Karen Rustia
Senior Manager, Events 

Morgan Balderson
Stewardship Officer

Meaghan Duffy
Development Officer, 
Annual Giving

Erin Lee Silber
Development Officer, 
Maestro’s Club

Alexandra LeBlanc
Development Coordinator, 
Annual Fund

Robin Melick
Development Coordinator, 
Corporate & Foundations

Richard Mojica
Development Operations 
Coordinator 

PATRON SERVICES

Kevin Devaux
Director of Patron Services

Mor Shargall-Bisson
Assistant Manager of Patron 
Services

Jenny Kerr
Patron Services Coordinator

Sarah Hiseler
Senior Patron Services 
Representative (Interim)

Claire Maher
Senior Patron Services 
Representative

Erin Maxfield
Senior Patron Services 
Representative

Eleanor Pecora
Senior Patron Services 
Representative

Paul Kawabe
Patron Services Representative

Rachel Lloyd
Patron Services Representative

Angela Maria Sanchez
Patron Services Representative

SUMMER POSITIONS

Funded by the Government of 
Canada through the Canada 
Summer Jobs Program

Ricci Ebron
Education Assistant

List as of June 30, 2020




