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FOR PRE OWNED VEHICLES



Mechanical Protection Plans for Pre Owned Vehicles

Cooling off period expires at time of delivery.	 *Refer to policy document

Autopact Pty Ltd  ABN 44 608 040 606 
03/24

Download your 
Roadside AppTowing a Caravan, Boat or Trailer?

We will also cover the 
towing of your caravan, 
boat or trailer up to 
3.5 tonnes.

Only applies if the towing 
vehicle has a mechanical 
breakdown and not when 
the caravan or trailer has 
broken down.

Extras Platinum and Platinum Plus Roadside

Inclusions
NRA NRA OTHER PROVIDER

Platinum Platinum Plus Basic Premium

Price p.a. Included Included $129 $225

Break Down - Towing 50km
250 km round trip 

Emergency towing: Up to $200 per 
year onward travel expenses

25km
50km Metro/Country

100km in remote locations 
Taxi up to $50/trip (3/year)

Tonnes 3.5t 3.5t 3.5t 3.5t

Locksmith $77 Unlimited Claims Up to $250 per year O Up to $100/year

Car Rental/ 
Accommodation

Broken down more than 100 km 
from registered residence, after 48 
hours – Car hire (up to $120/day), 
accommodation (up to $250/day)

Major failure extras up to $1200 per 
year (combined)  – Car hire (up to 

$120/day), accommodation $250/day), 
emergency travel fares (up to $300 
per ticket), trailer hire ($120/day), 

additional transport fees (up to $400 
per breakdown), ambulance cover

O

Up to $3000 p.a. for car 
hire, accommodation and 

onward travel for driver and 
passengers in the event of a 

major breakdown

Ambulance Cover Up to $400 Driver & Passengers O O

Australia-wide Coverage P P P P

Gold
Parts covered Limited*

Term 2 years / 200,000 km

Per claim limit $1,000

Total claims $5,000

Extras 1 year Platinum Roadside
Renewable upon servicing

Service and 
Tyre Credit N/A

KM restriction Under 160,000 km at delivery

Age restriction Under 10 years at delivery

Cost Free

Platinum 72
Parts covered Comprehensive*

Term 6 years / 250,000 km

Per claim limit $5,000

Total claims Unlimited*

Extras Platinum Plus Roadside

Service and 
Tyre Credit

$250
Only redeemed at Autopact

KM restriction Under 180,000 km at delivery

Age restriction Under 12 years at delivery

Cost $2,050

PlatinumOne
Parts covered As per manufacturer’s*

Term 1 or 3 years / 250,000 km

Per claim limit $8,000

Total claims Unlimited*

Extras Platinum Plus Roadside

Service and 
Tyre Credit

$250
Only redeemed at Autopact

KM restriction Under 120,000 km at delivery

Age restriction Under 8 years at delivery

Cost $1,095 or $2,785

Fixed Service cost (after manufacturers warranty expires)	 Petrol $299	 Diesel $399



STANDARD – covers most major internally lubricated components

PREMIUM – covers most major moving mechanical components

Administered by Harrier National

03/24

Parts Covered

STANDARD – covers most major internally lubricated components

PREMIUM – covers most major moving mechanical components

Parts Covered

Administered by Harrier National

01/21

Air Conditioning
Standard cover: Compressor, 
compressor clutch.

Premium additional cover: A/C 
switch, blend door motor, compressor 
bearings, idler pulley, idler pulley 
bearing, recycle vent flap, TX valve, 
vacuum control switch.

Fuel Management System
Standard cover: Fuel pumps, 
injectors, injector pump.

Premium additional cover: 
Accelerator pump, fuel relay, fuel 
sender unit, pressure regulator, 
solenoids, vacuum pump.

Engine
Standard cover: All internally 
lubricated parts, including: Camshaft, 
connecting rods and rod bearings, 
crankshaft and main bearings, gudgeon 
pins, oil pump, pistons, piston rings, 
push rods and lifters, rocker arms, 
timing chain, timing gears, valves, valve 
guides and seats, valve springs

Excluded from both Standard and 
Premium Cover are: Cylinder head(s), 
engine block or barrels or blown head 
gaskets.

Premium additional cover: All 
internally lubricated parts, including: 
Balance shafts, big end bearings, 
camshaft pulley, camshaft tower, 
distributor, EGR valve, flex plate, 
flywheel, harmonic balancer, idler 
pulleys, oil pressure relief valve, oil 
sender unit, rocker arms and shafts, 
starter ring gear, throttle cables, throttle 
linkages, timing belt pulleys, turbo 
(factory fitted), valve stem seals, waste 
gates.

Electronics & 
Electro-Mechanical
Standard cover: Alternator, engine 
management computer, starter motor, 
voltage regulator, wiper motor.

Premium additional cover: Aerial 
motor, air suspension compressor, 
central locking actuator, door 
light actuator and switch, electric 
boot release, hazard light switch, 
headlight motors, headlight switches, 
indicator switches, key remote, load 
proportioning valve, mechanical 
switches, mirror motors, mirror switch, 
power seat motors, rear demister 
switch, remote fuel release mechanism 
and cable, sun roof motor, window 
motors, window regulators, windscreen 
washer motors, windscreen wiper arms 
and linkages, wiper switches.

Body & Interior
Standard cover: None.

Premium additional cover: 
Accelerator pedal and cable, bonnet 
hinges, bonnet lock and cable, bonnet 
striker, bonnet struts, boot hinges, boot 
lock and cable, boot lock striker, boot 
struts, door handles and rods, door 
hinges, door locks and cable, door 
strikers, glove box lock, locks, seat belt 
tensioners and locking mechanism, 
seat recliner mechanism, seat runners, 
speedo cable, T/bar and bushes, vent 
cables.

Steering
Standard cover: Idler arms, pitman 
arms, power steer box, power steering 
pump, steering rack, tie rod ends.

Premium additional cover: Centre 
links, power steering pulley, steering 
column and bushes, steering lock, tilt 
lever.

Brakes
Standard cover: Brake booster, 
calipers, hydraulic brake lines, master 
cylinder, wheel cylinders.

Premium additional cover: Brake 
linkages, brake pedal box, brake 
pressure limiter, handbrake cable, 
handbrake mechanism, proportioning 
valve.

Clutch Assembly
Standard cover: 2WD vehicles only. 
Clutch fork, clutch master, pressure 
plate, slave cylinder, throw out bearing.

Premium additional cover: 2WD 
vehicles only. Clutch cable, clutch 
linkage, clutch pedal box, spigot 
bearing.

Cooling System
Standard cover: Electric fan 
thermostat, fan hub, radiator cooling fan 
motor, thermostat, water pump.

Premium additional cover: Heater 
tap.

Suspension
Standard cover: Control arms, top and 
bottom ball joints, radius rod bushes, 
stub axles, wheel bearings. (Applies to 
front suspension only)

Premium additional cover: Bump 
stop cushions, steering rack mounts, 
sway bar bushes, tension rod. (Applies 
to front and rear suspension)

Transmission
Standard cover: Internally lubricated 
parts only. Transmission case if damage 
is due to failure of internally lubricated 
components.

Premium additional cover: All 
internal mechanical parts including: 
Accumulators, bearings, chain and 
sprockets, clutch and band assemblies, 
electric shift control unit, gears, inhibitor 
switch, interlock control unit, oil pump, 
over drive clutch, pressure switches, 
selector forks, selector shafts, servo 
units, solenoids, speedo transducer, 
synchromesh assembly, torque 
converter case and transmission case 
if damage is due to failure of internally 
lubricated components, valve body.

Differential and Drive Line
Standard cover: Bearings, centre 
bearings, crown wheel and pinion, drive 
axle housing if damage is due to failure 
of internally lubricated components, 
drive shafts, gears, half shafts, limited 
slip clutch pack, U and CV joints.

Premium additional cover: Axle hub 
bearings, axle shafts, bushings, front 
hub bearings, locking hub assemblies, 
swivel hubs. Hybrid vehicles: driveline.

Conditions

Servicing
At an Autopact Service Centre

How often
As per owner’s manual 

How much
Fixed price after factory 
warranty expires:
Petrol $299  Diesel $399

PlatinumOne

Parts covered are those that are covered 
under the Manufacturer’s New Vehicle 
Warranty, except for paint and trim.

Refer to any exclusions that are shown in your Manufacturer’s 
handbook.
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Service Department Locations
New South Wales
Bathurst
Bathurst Motor Group | 02 6338 2000
10 Corporation Avenue, Bathurst
Dealer Licence MD21051

Dubbo
Dubbo Automotive | 02 6884 9755
94 - 100 Wheelers Lane, Dubbo
Dealer Licence: MVRL47969

Western Plains Automotive | 02 6885 2911
59-71 Victoria St, Dubbo
Dealer Licence: MVRL50414

Orange
Orange Motor Group | 02 6362 7169
8 - 14 Gateway Cres, Orange
Dealer Licence: MVRL50157

Tweed Heads
Cricks Tweed | 07 5506 0900
146 Minjungbal Dr, Tweed Heads
Dealer Licence: MD20921

Wollongong
Gateway Automotive | 02 4222 8888
Cnr Mt Ousley Rd & Princes Hwy, Fairy Meadow
Dealer Licence: MD19816

Queensland
Brisbane
Cricks Highway | 07 3808 1111 
3481 Pacific Hwy, Springwood
Dealer Licence: 365 5366

Rockhampton
Dealer Licence: 314 5708

DC Motors | 07 4999 1200
Cnr Derby St & Campbell St, Rockhampton

Rockhampton Auto Group | 07 4922 1000
112-118 Musgrave Street, North Rockhampton

Rockhampton Mazda | 07 4927 8311
210 Musgrave Street, North Rockhampton

Sunshine Coast
Garry Crick’s (Nambour) Pty Ltd - Dealer Licence: 1806686

Cricks Maroochydore | 07 5450 3300
88 Sugar Rd, Maroochydore

Cricks Wises Maroochydore | 07 5409 4100
12-14 Wises Rd, Maroochydore

Cricks Nambour | 07 5441 9500
952 Nambour Connection Rd, Nambour

Cricks Noosa | 07 5440 3600
‘Autopark’ Lot 4 Lionel Donovan Drv, Noosaville

Cricks VW Sunshine Coast | 07 5373 3100
6 Flinders Ln, Maroochydore

Caloundra City Autos | 07 5491 5522
45 Caloundra Road, Caloundra
Dealer Licence: 1806686

Coastline BMW | 07 5491 9100
770 Nicklin Way, Currimundi
Dealer Licence: 4116368

Victoria
Dealer Licence: LMCT 11720

Bayford Ford Bundoora | 03 9467 5533
475 Grimshaw St, Bundoora

Bayford Ford Coburg | 03 9297 5100
683 Sydney Rd, Coburg

Bayford Ford Epping | 03 9401 8888
356 Cooper St, Epping

Bayford Volkswagen Camberwell | 03 9811 1888
675 Burwood Rd, Hawthorn East

Bayford Volkswagen Epping | 03 9409 9000
350 Cooper St, Epping

Bayford Volkswagen Fairfield | 03 9471 5500
415 Heidelberg Rd, Fairfield

Blackburn GWM | 03 9894 2244
138 Whitehorse Rd, Blackburn

Blackburn Kia | 03 9894 2244
135 Whitehorse Rd, Blackburn

Blackburn Nissan | 03 9894 2244
138 Whitehorse Rd, Blackburn

Burwood Nissan | 03 9273 7222
101 Burwood Hwy, Burwood

Burwood GWM Haval | 03 9273 7222
101 Burwood Hwy, Burwood

Etheridge Ford Ringwood | 03 9298 5200
495 Maroondah Highway, Ringwood

Etheridge Ford Lilydale | 03 9735 7600
30-32 John Street, Lilydale 

Don’t use it Don’t lose it!
You Will Receive
Refund equal to 50% of the original purchase price of the plan. 
(GST Inclusive)

Gimmick Free Guaranteed
You don’t need to mention this in any of your dealings for your 
replacement vehicle.  
Simply present this page after the deal is done and we will have 
a cheque ready for you on delivery*, or if you’d prefer we can 
reduce the final negotiated price of the replacement vehicle.
* The request for a refund must be presented before delivery or a refund cannot be made.
Don’t use it Don’t lose it! only applies to Platinum72 and PlatinumOne.

1. The plan must be currently active (i.e. within the plan term and with services maintained in accordance with the 
terms and conditions of the plan). 2. No claims have been made. 3. You are trading in your vehicle and buying 
another vehicle from any of the Autopact dealerships.

To Qualify for a Refund3     Easy Steps

03/24


