
IMPORTANT:  If you decide to change the Password in the future for your Smart Home Wi-Fi, you will have to re-connect 
all of your devices, they will NOT automatically re-connect 

Get your phone ready

Install the following apps on your phone and create accounts for them prior to your activation. 

It is recommended you notate the passwords, as they will be used multiple times throughout the appointment. 

Be sure to store in a secure place. 

APP NAME

Amazon Alexa

Honeywell Home

Leviton Decora

SmartHQ

iOS  /  Android

eero - Home WiFi System 
iOS  /  Android

iOS  /  Android

MyQ Garage Access & Control 

iOS  /  Android

iOS  /  Android

Ring - Always Home 

iOS  /  Android

iOS  /  Android

USER NAME PASSWORD

A smart phone is required for the activation (iOS/Android)

FaceTime (iOS) or Amazon Chime ( iOS / Android ) can be used to assist you during the appointment.

Perform any outstanding firmware updates on your phone’s operating system, it will ensure the smart home 
apps have all the latest features. For instructions on how to update your phone, use either of these links: 
For Apple Updates: Click Here .  For Android Updates: Click Here .

Charge your phone before the start of the activation, if you opt to use video this can drain a phone’s 
battery very quickly.

A second smart phone or a laptop is highly recommended to better assist with the activation.

https://apps.apple.com/us/app/facetime/id1110145091
https://apps.apple.com/us/app/amazon-chime/id1183436022
https://play.google.com/store/apps/details?id=com.amazon.chime&hl=en_US&gl=US
https://support.apple.com/en-us/HT204204
https://support.google.com/android/answer/7680439?hl=en
https://apps.apple.com/us/app/amazon-alexa/id944011620
https://play.google.com/store/apps/details?id=com.amazon.dee.app
https://apps.apple.com/us/app/eero-home-wifi-system/id1023499075
https://play.google.com/store/apps/details?id=com.eero.android
https://apps.apple.com/us/app/honeywell-home/id880332077
https://play.google.com/store/apps/details?id=com.honeywell.android.lyric
https://apps.apple.com/us/app/myq-garage-access-control/id456282559
https://play.google.com/store/apps/details?id=com.chamberlain.android.liftmaster.myq
https://apps.apple.com/us/app/my-leviton/id1133724539
https://play.google.com/store/apps/details?id=com.leviton.home
https://apps.apple.com/us/app/ring-always-home/id926252661
https://play.google.com/store/apps/details?id=com.ringapp
https://apps.apple.com/us/app/smarthq/id992883749
https://play.google.com/store/apps/details?id=com.ge.kitchen&hl=en

