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1 Signing In

Technical Support: 855 676 1680



1/ Signing In App Web Portal

AA @ secure.triconresidential.com &

On move in day, you will receive an email that
Includes your door code and links to download the tricon
resident app and to access the online portal.

] - tricon ©=

Email
Existing Accounts New Accounts _ : |
0 Enter your email address —— hi.@example.com .
Use the Username and The smart home email will | Sign In
Password you created when iInclude your username and Password ~ |
] o | Don't have an account? CREATE ACCOUNT
touring homes and submitting temporary password. @ Enter your password Eicr Peamiord

your application. @) Enteryour email address

Email Address

Forgot Password? Forgot Email?

Password

FORGOT YOUR PASSWORD?

| e Enter your password
‘:

o~

C) <

0 Login With Biometric ID

G CONTINUE WITH GOOGLE l
Privacy | Terms

By sighing in, you consent to receive electronic
messages from Tricon Residential Inc., including
invitations to programs and events, as well as legal .
updates and other notifications E":ﬂ@

Scan to access

#J% the web portal
Of= oF: P

1 Scan to download app

tricon

Technical Support: 855 676 1680



2 Connect to Wi-Fi

To ensure that Smart Home devices work as
expected, please ensure that your controller is
connected to your Wi-Fi.

Technical Support: 855 676 1680



2/ Connect to Wi-Fi App Web Portal

Smart Home ® Ethorner Smart Home o .
o Connect to Wi-Fi : on
To connect the smart 66 connect o 0 Connect to Wi-Fi Coneetion
home system to Wi-Fi, GWif Living Room e Select Network To connect the TR Settinge
tap the Controller Use the drob d ¢ h smart home 1—
. se the drop down to searc e
Connection Status Box. for your network. system to Wi-Fi, Fharmostat E o Scan for Networks

tap the Controller

SSID Channel Password

tricon

Front Door
Unlocked

Doorbell Camera

Open Camera Stream

VistaCam 1203 EBABFAASAG3B

Smart Home o oene

K -

== G
-
o
Wifi Connected!

SaxCossfully CONnected 10 Wi Fi network
FD  GWi Lving Room. You can now remove

A

e Success

Once the system is
able to connect to
the Wi-Fi, you will
receive a success
notification. Tap
Close to complete
the setup.

w e eTwrmnet Cable
D Close

Unable to connect, please check your password and try
again.

Connect to Wifi

® GWifi Living Room

Phoenix’s House

Password

Enter Password

Technical Support: 855 676 1680

NOTE: Your phone must be
connected to the same Wi-Fi
network as your Smart Home
controller.

Enter Password

Enter the password for the
Wi-Fi network.

Connect

Tap Connect.

If the password is
incorrect, you will get an
error message at the top
of the screen.

Connection Status
Box.

Set Temperature

67°

Mode
= n

Fan Mode

R tricon

Connection
Settings

Scan for Networks

SSID Channel Password Action

e Enter Password

Find your network and

tap enter password

under the password

column.

MySpectrumWiFie8-2G 1

MySpectrumWiFi45-2G

DIRECT-QE-VIZIOTV

FiOS-OHSIG_EXT

0 Connect

Tap Connect.

ARLO_VMB_2431865741 11

Stellarosa

Frontier6448

% tricon ©=

Success!

The command has been succesfully sent. The unit is now
configuring everything to connect to your WiFi, this process may
take several minutes. Please check your connectivity back when
all the lights stop blinking on the unit

To search for your
network, tap Scan
for Networks.

NOTE: Your phone
must be connected to
the same Wi-Fi
network as your Smart
Home controller.

e Success

Once the system is able
to connect to the Wi-Fi,
you will receive a success
notification. Tap Close to
complete the setup.



3 Smart Home

Technical Support: 855 676 1680



3/ Smart Home

After logging into your account, you can access
your smart home devices using My Devices menu.

From this page, you will be able - Front Door Controls

to navigate through your: . Thermostat

- Doorbell Camera
(if available in your region)

tricon

Technical Support: 855 676 1680

o My Devices Menu —}{

@5

Thermostat

o

Door Lock
Unlocked

Doorbell Camera

VistaCam

o My Devices Menu

O

Web Portal

°5 iconresidential.com

Thermostat

Sensors

&

If you are not taken to the My
Devices menu tap the top
right menu button, then tap
Smart Home

tricon ©°=

FAVORITES
SCHEDULED TOURS
HOMES APPLIED FOR

RESIDENT DOCUMENTS

RENEWAL OFFERS

MAINTENANCE

SMART HOME

MANAGE ACCOUNT

SIGN OUT

@

Door Sensor




4 Front Door Lock

- Creating, deleting, or editing door codes

- Viewing door lock events

- Remotely locking or unlocking the front door on command
- Turning off front door sensor alarms

- Viewing front door sensor events

- Changing batteries

tricon

Technical Support: 855 676 1680



4/ Front Door Lock

Remotely Lock
and Unlock

tricon

o Front Door Lock

To access the front door
lock, tap Door Lock from
the Smart Home Menu.

e Lock Door

To remotely lock the
door, tap Lock.

The green circle and
icon indicates the

Thermostat

Door Lock
Unlocked

VistaCam

Door Lock v
8]

72%

Lock Unlock

door is Locked.

Technical Support: 855 676 1680

@

Locked

Access Codes

-+ Add Code

emergencyBehomePincode

-
6977 5]

Doorbell Camera

Door Lock

&)

Unlock

Web Portal

5 tricon °

Front Door

0 Front Door Lock

To access the front door
lock, tap Door Lock from
the Smart Home Menu.

e Lock Door

To remotely lock the door,
tap Lock. The blue button
and icon indicates the
door is locked.

o Unlock Door

To remotely unlock
the door, tap Unlock.

The white circle and

6

Unlocked

Access Codes

-+ Add Code

emergencyBehomePincode

-
6977 5]

icon indicates the
door is Unlocked.

——
Front Door
97% =
Front Door Lock
] - ocked 6
E View Events Manage Codes
100% =D

%

Door Sensor m

EEN - |

View Events

L tricon

Front Door

Front Door

Front Door Lock

.

View Events Manage Codes

%

Door Sensor

() Active

View Events

To remotely unlock
the door, tap Unlock.
The grey button and
icon indicates the
door is unlocked.



4/ Front Door Lock App Web Portal

tricon ©=
Door Lock

0

Front Door

Front Door

] o

Add a Front
Door Code

Front Door Lock

View Events Manage Codes

o Manage Codes

To add a front door code,
tap Manage Codes.

o Add Code

Toadd a COde' Access Codes
tap Add Code.

b

Door Sensor

() Active

emergencyBehomePincode

-
6977 =

View Events

= tricon =

Program New Code

@
Ra tricon
Add Access Code
Front Door Lock
Access Code name
9 Add Code

Enter code name
Il Manage Codes m
To add a code, e _
e Code Name & Number —_— tap Add Code.

Smart Home Access Code (3 Valid from 2020.05-01 00:00
Add a name for the code .
as well as define a 4-8
digit numeric code.

Code Name

Create numberic passcode

e Code Name & Number

Add a name for the code
as well as define a 4-8
digit numeric code.

To have the system

Code Number

emergencyBehomePincode RANDOM

Add restriction

Homer Simpson Access Code 3 Valid from 2019.01-01 00:00
192497 to 2020 01:3100:00
Creat 020-12-0 Siot 3

% 0 randomaly decide a code,
e Save Save

When you are done,
tap Save.

When you are done,
tap Create Code.

To add a restriction
for the code, tap
the add restriction
checkbox.

Create Code

Technical Support: 855 676 1680 1



4/ Front Door Lock App Web Portal

Delete a Front
Door Code Door Lock * S

Code List

Confirmation Required

Are you sure you want to remove the selected code?
Smart Home Access Code 3 valia from 20200501 00:00
ngsa to 2021-10-30 23.00
Created on: 2020-12-01 235410 Slot1
Used on: 2020-12-04 09.28:44

- &g 0 Yes, delete It
emergencyBehomePincode £ Valid Always - Unrestricted
8640 siot 2
Created on: 2020-12-02 174636 Dy 0

Used on:

to 20200131 00:00
Siot3

a Homer Simpson Access Code £2 Valid from 2019.01-01 00:00

v 2020-12-04 192125

Locked == 4]

Delete Access Code?

Access Codes + Add Code

emergencyBehomePincode

-
6977 &

Delete

0 Delete Code o Confirm or Cancel ° Delete Code e Confirm or Cancel
To delete a front To confirm you wish To delete a front To confirm you wish
door code, tap the to delete, tap Delete. door code, tap the to delete, tap Yes,
Trash Bin icon. Trash Bin icon. delete it.

tricon

Technical Support: 855 676 1680 12



4/ Front Door Lock

View Events

This feature is only available on
the Tricon Web Portal.

tricon

Technical Support: 855 676 1680

0 View Events

Web Portal

R

tricon

rn Front Door

Front Door

Front Door Lock

97% =

S

View Events Manage Codes

To view the
thermostat events
such as Temperature
and Mode changes,
tap View Events.

©

Door Sensor

100% =D

() Active

—

View Events

A

tricon

Events

Event info

Lock Unlocked
Value: O

Lock Locked
Value: 1

Lock Unlocked
Value: O

Pincode Entered
Value: UserID="1"
UserName="Smart

Home Access Code"

Pincode Entered
Value: UserlD="1"
UserName="Smart

Home Access Code"

Lock Locked
Value: 1

Lock Locked
Value: 1

8 2020-12-10 03:36:50 ()

%9 2020-12-10 03:36:05 ()

4 2020-12-10 03:32:24 ()

2020-12-09 17:00:27 ()

4 2020-12-09 17:00:27 ()

4 2020-12-09 17:00:27 ()

2020-12-09 17:00:27 ()

DA A A~ A am AAAT AR A A

Events screen example

13



4/ Front Door Lock

Change Batteries

Yale YRD 216

0 Secure Cover

o Remove Cover

Loosen the screw
to remove the cover.

e Replace Batteries

S

Q

Replace the cover and
tighten the screw to secure.

Insert 4 AA batteries,
ensuring they are placed
in the correct direction
as shown in the battery
compartment.

Technical Support: 855 676 1680

e Confirm Power

Once all 4 batteries are
installed, the lock will
light up and chime when
it powers on.



4/ Front Door Lock

]
Change Batteries

o Remove Cover R e Secure Cover
Slide the plastic cover Slide the battery cover

Yale Pro 2 Keyed Deadbolt upward to access the back into place.

battery compartment.

YRD 614

o Replace Batteries

Insert 4 AA batteries,
ensuring they are placed
in the correct direction as
shown.

e Position Ribbon {\\// o Confirm Power

Place the ribbon behind Once all 4 batteries are

the batteries to make ) installed, the lock will
future removal easier. light up and chime when
it powers on.

Technical Support: 855 676 1680



4/ Front Door Lock

Change Batteries

Yale Non-Keyed Deadbolt
YRD 136

tricon

Technical Support: 855 676 1680

o Remove Cover

e Access Compartment

Insert a metal pin into the
opening to release the
battery cover.

Pull the cover off to

e Secure Cover

Slide the battery cover
back into place.

e Replace Batteries

Insert 4 AA batteries,
access the battery ensuring they are placed
compartment. in the correct direction
as shown.
Tt
— e ol @
B>
bR
&
@
? E

(o

0 Confirm Power

Once all 4 batteries are
installed, the lock will
light up and chime when
it powers on.

16



5 Thermostat

Technical Support: 855 676 1680



5/ Thermostat App Web Portal

( e

R tricon ©

) Thermostat

I
g [ o Thermostat |

2 * To manage and perform
75°

» functions, tap Thermostat.
Cooling to 75

3 _ 720 o

Thermostat o B

&
&y

By
==
=
=1
=2

4

Set Temperature

a Mode e Set Temperature v 67° A

To Set a Temperature,
tap the up or down arrow.

0 Set Temperature

To Set a Temperature, tap the
up or down arrow. To ensure
it activates correctly, tap Set

To change the Mode,
tap Auto or On.

Mode

e Mode | Cool Heat Auto e Fan Mode
e Fan Mode ‘ |

Temperature.
To change the Mode for the To change the Fan Mode,
To change the Fan Mode, thermostat, tap the option tap Auto, On, or Off.
tap Auto or On. under Mode. ; Fan Mode
e off ] « Auto will turn the fan on
+ Auto will turn the fan on J when the AC or heating unit
when the AC or heating is activated.

unit is activated.

. _ + On will turn the fan on
+ On will turn the fan on continuously.

continuously.
- Off will turn the fan off.

tricon

Technical Support: 855 676 1680 18



6

tricon

Connecting the
Doorbell Camera

- Connect your Smart Home Controller to Wi-Fi
- Download the Tricon App

- Set your app settings to "Allow your precise location-tap
“while using the app’

- Verify that your phone is on the same Wi-Fi network as
your controller

Technical Support: 855 676 1680

19



6/ Connecting the Doorbell Camera

( e

Smart Home Pe— & Device Wizard

Smart Home Ot

Step 1: Pair Your Device

-] Connect to Your 900«
Home Wi-Fi (part 1/2)
The camera will connect the smartphone to the
1 1 1 Doorbell Camera Confirm that vour Smart Home Doorbell Camera same Wi-Fi network.
This feature is only available on © setup y

controller is connected to your

From the Smart Home home Wi-Fi by verifying your
feature, tap Set up Wi-Fi network name appears in
Setup

Doorbell Camera. Doorbel the upper right-hand corner of §i‘é‘ﬁ,eu e Connect to Your
j the app. 1 Home Wi-Fi (part 2/2) —[

Confirm the Wi-Fi
network name and
password for your home

{I€)

Idea Lab Change Wi-fi

the Tricon App.

Wi-Fi password

NOTE: If you see your Wi-Fi
network name, please proceed
to the next step. If the word ‘Cell’

tricon

o Generate QR Code

Once generated, you
will need to scan the
QR code with your
doorbell camera.

or some other network name
appears in the upper right hand
corner of the app, please go to
the Connect Wi-Fi section of this
guide to configure the smart
home controller with your Wi-Fi
network.

Device Wizard

Step 2: Pair Your Device

Wi-Fi Configuration

Hold the QR code 6-12 inches from the camera
and wait for voice confirmation that configuration
was successful.

| received a success message

Incorrect Wi-Fi password message

Technical Support: 855 676 1680

Device Wizard

Step 3: Pair Your Device

e Scan QR Code

Hold your phone 6-12
inches in front of the
doorbell camera.

NOTE: If your phone screen
is cracked or damaged it
may prevent the doorbell
camera from properly
scanning the QR code.

Wi-Fi Configuration

For Wi-Fi configuration, tap Next to generate a QR
code, and hold it 6-12 inches in front of the
camera

- G Confirm Message

Once connected, you

will hear the doorbell say,
“Wireless connection
successful” Tap | received
a success message to
begin your device pairing.

NOTE: If you provided an
incorrect Wi-Fi password,
the doorbell will inform you
and you will need to tap
Incorrect Wi-Fi Password
message.

Name Device (optional) ——

Once pairing is complete,
you have the option to
name your device. Tap
Continue.

NOTE: The device name will
display in the Smart Home
Feature.

Wi-Fi network and tap
Join. Read the on-screen
instructions, and tap Next.

< Device Wizard

Step 4: Name Your Device

% Device Detected!

The device was added.

Now you can name the device and indicate what
room you will put it in.

Click Star to Pin to your Dashboard.
Name:

VistaCam ESABFAASA63B

Select Room

Thermostat

@

Door Lock
Unlocked

Doorbell Camera

Once set-up is complete,
you will be directed to

the Smart Home screen.
You will see a livestream
from the Video Doorbell at
the bottom of the screen.

VistaCam

20



7/ Frequently Asked Questions

How do | set up my doorbell camera?

If your home is equipped with a doorbell camera, you will be able to
access the device from the Smart Home feature in the Tricon app.
Once logged into the mobile app, tap Set-up Doorbell and follow
the instructions provided. If you have additional questions, you may
review the How-to Install Your Doorbell Camera instructions. If you
have questions or encounter an issue setting up your device please
contact us at 855 676 1680.

2

Will Tricon or any of its employees have access to my
video feed or saved videos?

No, Tricon and its employees will not have access to your video feed or
saved videos. This includes our maintenance and customer support
teams. When requesting support for your doorbell camera, you may be
asked to provide screen recordings to illustrate issues that need support.

3

Why am | not receiving push notifications?

If you're not receiving push notifications from your doorbell camera,
check that your phone settings allow permission for the Tricon app to send
notifications. For the camera to function properly, be sure to enable
access to your device’'s location, permission to find and connect to nearby
devices, and audio recording. These settings ensure your doorbell camera
operates smoothly and delivers real-time alerts.

tricon

Technical Support: 855 676 1680

4

Who has access to view videos and images from my
Doorbell Camera?

Videos from your Doorbell Camera are only accessible and viewable by
residents on the lease for the home via the Tricon app.

5

For how long will | have access to videos from my
Doorbell Camera?

Videos and images captured by your Doorbell Camera are available for
viewing in the Tricon app for 30 days. After 30 days the video will be
deleted and no longer accessible.

6

Why is the audio for my Doorbell Camera
not working?
If you are unable to hear audio for your videos or communicate using the

Doorbell Camera, please ensure that the Tricon app has permission to
access your mic. This can be done in your phone’s settings.

7

How long is each recording from the Doorbell
Camera?

Each recording is 30 seconds long. At any time you can choose to start a
new recording by pressing the record button in your app. In addition each

new motion detected via your Doorbell Camera will start a new recording.

8

How do | access recordings and pictures from my
Doorbell Camera?

To access videos and images captured by your home’'s doorbell camera,
access the Tricon app’s Smart Home Doorbell feature. Tap the History

button at the top right of the screen. From this view, you will see a list of
your saved recordings which you may view for 30 days.

9

How can | share the recordings and pictures?

To share recordings and pictures from your doorbell camera, you will be
required to record your screen while the video is playing or the image is
selected. Videos and images are not available for download.
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