
UPDATER HANDBOOK

SAMPLE RESIDENT INVITE AND DASHBOARD

Residents receive an 

email invitation at the 

exact right time before 

move-in day.

This invitation directs 

them to their personalized 

Updater dashboard.

*Please note: This is a sample resident 

dashboard. Any customizations your 

company may have purchased are not 

reflected in this example.

Time Sensitive Must-Do's

Forward Mail

File or schedule your official 

USPS® mail forwarding form.

ContinueNot Needed

Hook Up
Home Services

Secure discounts and schedule 

installation for cable, internet, 

and phone service.

ContinueNot Needed

Update Accounts

Update over 15,000 accounts 

and records in one shot.

ContinueNot Needed

Connect Utilities

Sign up for or transfer your 

electric, water, and gas.

ContinueNot Needed

Account Opened
 Completed

25 Days Away!

10025    10003

Move Date:

June 23rd

On June 23rd:

Light Rain

Completed

15%

2 HI SHARON

>

From: 1140 Apartments via Updater
Date: Thu, Jun 2, 2016 at 1:57 PM
Subject: 1140 Apartments wants to simplify your move
To: Terri Resident <terri@happyresident.com>

Hi Terri,

We know moving can be stressful, so we’re 
happy to share Updater with you - it will 
save you hours on your moving-related 
tasks.

The link below will help you transfer 
util ities, update accounts and 
subscriptions with your new address, 
forward mail with the USPS, send fun 
moving announcements and more. It’s 
completely free for our residents.

CLICK HERE TO GET STARTED!

YOUR 
LOGO 
HERE!

Sample Resident Invite and Dashboard


