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SHARE REGISTRY INFORMATION

This document includes:

e Instructions for updating a holder’s address or other contact information in the
official shareholder register

e Information regarding the transfer of shares of restricted common stock

e Information regarding shareholder disclosures as a privately held company

Updating Contact Information

Computershare maintains the official share reqgister of Updater Inc. (the “Company”) and
only updates validly submitted to Computershare will be reflected in the Company’s
official records.

Address changes, and other contact information updates, can be called in to
Computershare, emailed to Computershare, or submitted to Computershare via the
Investor Center.

Note: please do not contact the Company directly or the Company’s investor relations
team with such matters. Only Computershare can process such requests.

Computershare contact information

Telephone inquiries

+1 (800) 736-3001 (US, Canada, Puerto Rico)
+1 (781) 575-3100 (non-US)

email inquiries

web.queries@computershare.com

Investor Center

https://www-us.computershare.com/investor

Transferring Shares of Common Stock

Important background



Shares of Updater Inc. Common Stock are ‘restricted securities’ and therefore not freely
transferrable or tradable because the securities are not currently registered under the US
Securities Act of 1933 (1933 Act).

As transfer agent for Updater securities, Computershare has placed restricted legends on
Updater Common Stock. Computershare can remove such restricted legends and
implement a transfer of ownership if (a) the required documentation set forth below is
provided, and (b) the Company approves the applicable transfer under an exemption to
the Securities Act.

Required Information

Holders of Common Stock can use the forms posted on Updater’s website as Exhibit A (for
US holders) and Exhibit B (for non-US holders) for transferring shares of Common Stock. The
validly completed forms must be sent to Computershare via mail at the addresses set forth
below (and holders should keep a copy for their records).

Regular mail:
Computershare

PO Box 505000
Louisville KY 40233-5000

Overnight mail:
Computershare
250 Royall Street
Canton, MA 02021

Once the required information is received, Computershare will then request that the
Company provide a letter approving the temporary removal of the restricted legends (such
that the transfer can be implemented).

Note: please do not contact the Company directly or the Company’s investor relations
team with such matters. Only Computershare can process transfer requests.

Signature Medallion Guarantee

The transfer documents (Exhibit A and Exhibit B) require an original Signature Medallion
Guarantee. Computershare requires such guarantee to implement any transfers.

Exception: If the value of the entire transfer is less than US$10,000.00 and the holder lives
in the US, such holder may qualify for the waiver program listed on the first page of the
transfer form on Exhibit A.

Below are some options to assist obtaining a Signature Medallion.



The Securities Transfer Agents
Medallion Program (STAMP) has
launchedwww.MSGlookup.com, a
website that contains a searchable

Medallion database of entities enrolled in STAMP.

Sighature  |For US Be sure to contact the Guarantor

Guarantor |holders directly to determine the availability of www.MSGlookup.com
Website Medallion Signature Guarantees, and to : ]

determine the Guarantors' specific
requirements. Some Guarantors may
only provide Medallion Signature
Guarantees for their customers.

For US

eSignature |and Non- |Use promo code COMPUTERSHARE to 1 844_ 782.6763
! . https://esignatureguar
Guarantee |US receive a discount
antee.com/

holders
We For US +44 (0) 8006-126105
Probate and Non- |Use promo code COMPUTERSHARE to  |+44 (0) 2081-502010

. us receive a discount enguiries@iwc-

Services

holders ltd.co.uk

Any costs associates with implementing transfers, including the purchasing of a Signature
Medallion, will be at the expense of the holder.

Private Company Disclosures

Management is committed to providing shareholders with updates on key developments
and progress. The Company strongly encourages all shareholders to create an account at
https://www-us.computershare.com/investor to ensure that the Company can
communicate electronically with shareholders. In the interim, the Company will mail all
material updates (if email address is not available for a shareholder), and the Company will
continue posting all material updates at www.updater.com/investors through the end of
2018.
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Investor Relations: Media Relations:
Simon Hinsley Tony Gray
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