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My ‘go-to’ reference... a phenomenal resource

The Swanepoel Trends Report is always one of my ‘go-to’ reference 
guides regarding future trends in the real estate vertical. Truly a 
phenomenal resource and one that provides great insight and value.

— Bob Goldberg CEO, National Association of Realtors

Gold standard for third-pary independent scholarship

Comprehensive research and strategic planning are indispensable for 
future real estate success. The Swanepoel Trends Report represents the 
gold standard for third-party independent scholarship pertaining to 
this all-important process.

— Gino Blefari, CEO, HSF Affiliates

Unique insights and desire to go beyond the metrics

We greatly value the Swanepoel Trends Report. I have always felt 
the work is critically important to our industry because of the unique 
insights and desire to go beyond the metrics we all routinely look at. 
While there is quite a lot of industry discussion about disruptors, the 
impact of technology and the emergence of millennials, the report 
challenges us to think differently and offers unique ideas, suggestions 
and potential solutions.

— Charlie Young, President and CEO, Coldwell Banker Real Estate

Testimonials from T360.com

Top Trends Shaping the 
Real Estate Industry
Enabling intelligent change for 15 years

https://www.t360.com/store/flagship-reports/2020-swanepoel-trends-report/
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Excerpt from the 2020 Swanepoel Trends Report for Updater

Post-transaction concierge services for consumers
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The Concierge Experience
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“Understading 

this flow will help 

brokerages make 

decisions about 

how to view the 

concierge service 

offerings and 

the customer’s 

experiences.”
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“As with  

any emerging 

product category, 

brokers must 

understand the 

parameters and 

questions  

to ask.”
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Takeaway

“The ambition of 

the real estate 

industry to 

provide value 

beyond the 

transaction has 

long been  

a challenge.”


