
Rental	agreement	
	
1)	What	does	your	holiday	cost?	
All	prices	are	in	NOK	(Norwegian	kroner).		The	price	is	based	on	the	number	of	guests	
and	the	length	of	your	stay.			The	price	includes	electricity	and	water	consumption,	
unless	otherwise	is	advised.	
	
2)Number	of	guests.	
The	cabins	can	only	be	occupied	by	the	number	of	guests	stated	on	www.galabooking.no	
or	in	the	tenancy	agreement.			
	
3)Reservation/payment.	
The	rental	contract	is	binding	for	both	parties	(guest	and	Gålå	Booking	)	from	the	
moment	of	ordering.		A	deposit	of	25%	of	the	total	rental	cost	will	be	charged	for	
immediate	payment	at	the	time	of	receiving	our	order	confirmation.		The	balance	has	to	
be	paid	within	50	days	prior	to	arrival.		Orders	received	less	than	50	days	before	arrival	
will	be	charged	with	the	full	cost	in	one	payment.	
Payment	of	deposit	and/or	the	payment	of	the	full	cost	will	be	regarded	as	an	
unconditional	acceptance	of	the	rental	conditions.	
Failing	to	meet	the	payment	requirements	will	be	regarded	as	a	breach	of	the	rental	
agreement	and	enables	Gålå	Booking	to	terminate	the	booking.		The	deposit	is	not	
refunded	in	the	event	of	termination.		
	
4)Payment	options.	
Payment	can	be	made	on-line,	via	net	bank	or	we	can	send	an	invoice	in	the	mail.	
	
5)Cancellation/changes.	
In	the	event	of	cancellations	or	changes	to	your	booking,	the	following	terms	will	apply:	
If	a		cancellation	or	a	change	is	performed	by	written	notice	within	14	days	of	your	
booking,		the	full	amount	of	your	deposit	will	be	refunded,	as	long	as	the	cancellation	is	
done	more	than	50	days	prior	to	your	scheduled	arrival	date.			
In	the	event	of	cancellations	or	changes	within	50	days	prior	to	scheduled	arrival,	both	
deposit	and	balance	is	rendered	non-refundable.	
	
6)Change	of	cabin.	
An	administration	fee	of	NOK	200	will	apply	in	the	event	of	changing	cabins	after	
submitting	your	primary	booking.	
	
If	a	cabin	is	sold	or	has	sustained	serious	damage	that	makes	it	uninhabitable,	Gålå	
Booking	will	try	to	find	a	different	cabin	with	the	same	standard	in	the	same	area.	If	this	
is	not	possible,	Gålå	Booking	will	refund	the	amount	that	has	already	been	paid.	
	
Gålå	Booking	cannot	be	held	responsible	or	liable	for	situations	that	are	out	of	our	
control.	
	
7)Renting	period.	
The	rented	property	is	usually	available	from	4:00pm	on	the	date	of	arrival,	until	
11.00am	on	the	date	of	departure	unless	otherwise	is	stated	in	your	tenancy	agreement.	
	



8)Inventory	and	furniture.	
All	rental	properties	are	equipped	with	cooking	facilities	and	kitchen	appliances	such	as	
utensils,	pots	and	pans	and	cutlery	to	cater	for	the	number	of	guests	stated	in	the	
property	details.	All	beds	are	equipped	with	a	duvet	and	pillow.	For	properties	equipped	
with	a	fireplace,	fire	wood	can	be	pre-ordered,	or	purchased	upon	arrival.	
	
9)	Bed	linen	and	towels	
Bed	linen,	towels,	tea	towels	and	dishcloths	are	not	automatically	provided,	but	can	be	
rented	on	site.		Soap	and	dish	cloths	can	be	purchased	at	Gålå	Welcoming	Centre.	
	
10)Cleaning.	
Cleaning	is	carried	out	by	our	professional	staff	at	a	cost	borne	by	the	tenant.	
	
11)	Beds	
In	most	of	our	properties	the	advertised	number	of	beds	cannot	be	exceeded,	and	
makeshift	beds	on	sofas,	in	loft	rooms	etc	will	not	be	accepted	unless	permission	to	do	
so	is	clearly	stated	in	the	rental	contract.	
	
12)Complaints	
If	any	damages,	errors	or	flaws	are	detected	in	the	cabin,	its	furniture,	
appliances/utilities	or	installations,	these	have	to	be	reported	to	Gålå	Booking	
immediately	after	arrival	or	time	of	detection.		Repairs	or	replacements	will	be	arranged	
as	soon	as	possible.	
	
13)Disclaimers	
Indemnification	and	Liability.		Guest	shall	indemnify,	defend	and	hold	harmless	Gålå	
Booking	from	and	against	any	claim,	demand,	cause	of	action,	loss	or	liability	(including	
attorney’s	fees	and	expenses	of	litigation)	for	any	property	damage	or	personal	injury	
arising	from	Guest’s	use	of	equipment	by	any	cause.	The	provisions	of	this	article	shall	
survive	the	termination	of	this	agreement	with	respect	to	any	claims	or	liability	accruing	
before	such	termination.		In	no	event	shall	Gålå	Booking	be	liable	for	any	indirect,	
special	or	consequential	loss	or	damages	arising	from	guest’s	use	of	equipment,	
including,	but	not	limited	to,	loss	of	profits	and	loss	of	revenue,	even	if	informed	of	the	
possibility	of	such	damages.	
In	case	of	a	breach	of	contract	by	the	property	owner,	Gålå	Booking	reserves	the	right	to	
replace	the	accommodation	with	something	of	a	similar	or	higher	standard.	
Gålå	Booking	cannot	be	held	responsible	for	any	price	changes	on	ski	rentals,	ski	cards,	
ferry	prices	or	other	expenses	that	are	beyond	control	of	Gålå	Booking.	
	
14)Animals	and	smoking	
Most	cabins	do	not	allow	dogs	or	other	pets,	unless	otherwise	is	clearly	stated	in	the	
agreement.		Under	no	circumstances	are	dogs	or	other	pets	allowed	on	the	furniture	or	
beds.	
Smoking	is	strictly	prohibited	indoors	in	all	of	our	properties.		Some	properties	are	
equipped	with	ash	trays	mounted	on	the	wall	outside.	We	urge	our	smoking	guests	to	
use	these.	
	
	
	



15)Age	limit	
A	person	has	to	be	at	least	18	years	old	to	rent	a	cabin	/	apartment.	
	
	
	
	
“These	rental	conditions	are	made	with	ethical	and	moral	consideration	to	both	tenant	and	
distributor.		Gålå	Booking	promises	to	strive	towards	ensuring	our	guests	have	a	wonderful	
holiday	experience!”	
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