
AMODAU A THELERAU TOCYNNAU \ TICKETING TERMS AND CONDITIONS 

 
 
1. Dim ond gan unigolion at ddefnydd personol y gellir prynu tocynnau. Ni all 
broceriaid/busnesau/masnachwyr brynu tocynnau at ddibenion busnes/masnach; ac ni ellir eu hail-
werthu neu eu cynnig am ail-werthiant ar gyfer elw neu fudd masnachol. 
 
Tickets may only be purchased by individuals for personal use. Tickets may not be purchased by 
brokers / businesses / traders or for business / trade purposes, or be resold / offered for resale for 
profit / commercial gain. 
 

 
2. Mae’r tocyn hwn yn drwydded bersonol, ddiddymadwy a erys yn eiddo i’r Hyrwyddwyr. Rhaid i’r 
tocyn hwn gael ei drosglwyddo i’r Hyrwyddwyr ar eu cais. 
  
This ticket is a personal, revocable licence and, at all times, remains the property of the Promoters. 
This ticket must be surrendered to the Promoters upon request. 

 
 
3.  Argreffir enw’r Prif Brocer ar yr holl docynnau. Lle bo mwy nag un tocyn wedi’i brynu, rhaid i bob 
gwestai yn y parti gyrraedd y lleoliad gyda’r prif Brocer ar noson y sioe. Bydd methu â chyflawni hyn 
yn arwain at westeion yn cael eu troi i ffwrdd. Bydd rhaid i’r Prif Brocer gyrchu’r lleoliad yr un pryd â’i 
(g)westeion. 
 
The name of the Lead Booker will be printed on all tickets. Where more than one ticket has been 
purchased, each guest in the party must arrive with the Lead Booker at the venue on the night of the 
show. Failure to do so will result in the guests being turned away. The Lead Booker will need to enter 
the venue at the same time as their guests.  

 
  
4.  Rhaid i’r Prif Brocer ddarparu math ddilys o ID gyda llun (fformat gwreiddiol, dim llun-gopïau) sy’n 
cyfateb i enw’r Prif Brocer ar y tocynnau, os gofynnir felly. Gall methu â gwneud hyn arwain at wrthod 
mynediad i’r cyngerdd.  
 
The Lead Booker must provide a valid form of photo ID (original format, no photocopies) matching the 
Lead Booker name on the tickets if requested to do so. Failure to provide this could result in refusal 
of admission to the concert. 

 
 
5.  Rydym yn hapus i docynnau gael eu ail-werthu am y pris a dalwyd amdanynt (hynny yw, y pris 
gwreiddiol + ffi archebu) drwy ein safle gwe ail-werthu awdurdodedig, Twickets. 
 
We are happy for tickets to be resold at the price you paid (ie face value + booking fee) through our 
authorised resale site Twickets.   

 
 
 
 
 



6.  Twickets yw’r unig blatfform awdurdodedig lle ceir newid enw’r prif brocer pan gaiff tocyn ei ail-
werthu. Fel arall, nid yw tocynnau yn drosglwyddadwy. 
 
Twickets is the only platform authorised to change the name of the lead booker when a ticket is resold. 
Otherwise tickets are not transferable. 
 

 
7.  Gwerthir y tocyn hwn gan yr Hyrwyddwyr yn uniongyrchol i’r Defnyddiwr. Diddymir unrhyw 
docynnau a brynir gan fusnesau neu fasnachwyr, sef mewn achos o dorri cytundeb yr Amodau a 
Thelerau ar gyfer Gwerthu Tocynnau. 
 
This ticket is sold by the Promoters directly to the Consumer. Any tickets purchased by business or 
traders in breach of the Terms and Conditions of Ticket Sale will be cancelled. 
 

 
8.  Peidiwch ag ailwerthu tocynnau er elw drwy safleoedd gwe megis Viagogo neu StubHub. Bydd 
gwneud felly yn torri ein Hamodau a Thelerau, a gall arwain at wrthod mynediad y prynwr i’r 
digwyddiad a diddymu’r archeb(ion) heb ad-daliad. 
 
Please do not resell tickets for profit through secondary ticketing sites like Viagogo or StubHub. To do 
so will break our terms and conditions, it will risk the buyer not gaining entry to the event and may 
result in those orders being cancelled without refund.   
 

 
9. Cyfyngir gwerthiannau i uchafswm o 4 i bob person. Bwriad y polisi hwn yw i atal arferion annheg 
parthed prynu tocynnau. Cyfyngir tocynnau i uchafswm o 4 i bob person, i bob cerdyn credyd neu 
ddebyd, ac yn achos rhai digwyddiadau, gellir gosod yr un cyfyngiad ar aelwydydd hefyd. 
 
Ticket sales are limited to a maximum of 4 tickets per person. This policy is in effect to discourage and 
prevent unfair ticket buying practices. Tickets are restricted to a maximum number of 4 per person, 
per credit or debit card and, for some events, a restriction may apply per household as well.  
 

 
 
 
 
 
 
 

 
 


