CANOLFAN MILENIWM CYMRU
WALES MILLENNIUM CENTRE

Booking Protect Terms and Conditions

Booking Protect - Group Sales

We now offer refund protection for your tickets. We recommend you include
this option in order to get a full refund of the purchase price should you or
anyone in the party be unable to attend due to;

o Injury orillness happening to you, or a member of your immediate
family.

o Adverse weather including snow, frost, fog or storm where the Police or
Government have issued travel warnings.

e The mechanical breakdown, accident, fire or theft en route of a private
vehicle taking you to the booked event.

The cost of the refund protection will be dynamically calculated based on the
value of tickets in your order. We can give you a verbal estimate of this when
you make your initial reservation - but please note that this would change if
you amend your reservation — either by increasing or decreasing the number of
tickets in your order. Exact charges can be calculated using the grid below.
The amount is calculated for the whole group and cannot be added for
individuals within the group.

If you wish to add this to your booking, please advise us at the time of payment
whereby we will provide a quote based on your finalized order. We are unable
to add this retrospectively once payment has been made.

Show ticket price range Booking Protect charge per ticket
£0.00 - £4.00 n/a
£4.01-£9.99 £0.50
£10.00 - £19.99 £1.00
£20.00 - £29.99 £1.50
£30.00 - £39.99 £2.00
£40.00 - £49.99 £2.50
£50.00 - £59.99 £2.50
£60.00 - £99.99 £3.00
£100.00 - £159.99 £3.50
£160.00 - £199.99 £4.50



https://res.cloudinary.com/wales-millennium-centre/image/upload/v1573833672/WMC%20Content/Footer/Booking_Protect_Terms_and_Conditions.pdf

CANOLFAN MILENIWM CYMRU
WALES MILLENNIUM CENTRE

Telerau ac Amodau Cynllun Booking Protect

Cynllun Booking Protect - Gwerthiant Grwpiau

Rydyn ni bellach yn cynnig opsiwn diogelu ad-daliad ar eich tocynnau. Rydyn
ni'n argymell eich bod yn cynnwys yr opsiwn yma wrth brynu’ch tocynnau, er
mwyn sicrhau eich bod yn derbyn ad-daliad llawn petai unrhyw aelod o'ch
grwp yn methu mynychu oherwydd;

e Anaf neu salwch rydych chi, neu aelod o'ch teulu agos yn profi.

o Tywydd garw, yn cynnwys eira, rhew, niwl neu storm, lle mae’r Heddlu
neu’r Llywodraeth wedi datgan rhybuddion teithio.

o Bodeich cerbyd preifat sy'n eich cludo i'r digwyddiad yn torri lawr,
mewn damwain, yn mynd ar dan neu’n cael ei ddwyn wrth i chi deithio i'r
digwyddiad.

Bydd cost diogelu ad-daliad yn cael ei gyfrifo yn ddibynnol ar werth y
tocynnau sydd yn eich archeb. Gallwn roi amcangyfrif o hyni chi ar lafar wrthi
chi gadw'ch tocynnau yn gychwynnol - er gwybodaeth, bydd yr amcangyfrif yn
newid os ydych chi'n gwneud unrhyw newidiadau i'ch archeb - naill ai drwy
gynyddu neu leihau'r nifer o docynnau sydd yn eich archeb. Gallwch chi
gyfrifo'r union gost trwy ddefnyddio’r siart isod. Mae'r gost yn cael ei gyfrifo ar
gyfery grwp cyfan ac nid oes modd ei gyfrifo ar gyfer unigolion o fewn y grwp.

Os ydych chi am fanteisio ar yr opsiwn yma, hysbyswch aelod o'r tim cyn i chi
dalu er mwyn i ni allu cynnig dyfynbris yn ddibynnol ar eich archeb derfynol.
Nid oes modd ychwanegu'r opsiwn yma yn 6l-weithredol wedi i chi dalu.

Ystod prisiau tocynnau'r sioe Cost Booking Protect fesul tocyn
£0.00 - £4.00 n/a
£4.01 - £9.99 £0.50
£10.00- £19.99 £1.00
£20.00 - £29.99 £1.50
£30.00 - £39.99 £2.00
£40.00 - £49.99 £2.50
£50.00 - £59.99 £2.50
£60.00 - £99.99 £3.00
£100.00 - £159.99 £3.50
£160.00 - £199.99 £4.50



https://res.cloudinary.com/wales-millennium-centre/image/upload/v1573833672/WMC%20Content/Footer/Booking_Protect_Terms_and_Conditions.pdf

