
2024 Multifamily Energy 
Efficiency Program 

Overview
January 31, 2024

Thank you for joining, the presentation will begin shortly.
Presentation PowerPoint and recording will be distributed afterwards.



Agenda
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• 2023 Program Highlights

• 2024 Program Offerings

• 2024 Program Focus

• Program Application Submission Process

• Multifamily Contractor Website

• Program Outreach Team



2023 Program Highlights



2023 Program Results 
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• MWh Saved: 12,500

• MCF Saved: 107,000

• 239 Total Multifamily 
Properties Served

*Final savings to be verified in 2024 EWR Plan Reconciliation by DTE’s Program Evaluator.



2024 Program Offerings

Income Qualified & Market Rate





2024 Rebates Offered
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• Gas and Electric

• New Construction and Existing buildings
with 3 or more units under one roof

• In-unit and Common Areas

• Prescriptive and Custom
– Insulation/Air Sealing
– HVAC
– Water Heating
– Tune-ups
– LED Lighting
– ENERGY STAR Appliances
– Miscellaneous (pipe wrap, 

doors/windows, etc.)
*Custom lighting measures must be ENERGY STAR or DLC certified and must not be screw in light bulbs

Heat 
PumpsACs

Heat 
Pump 
Water 

Heaters

LED 
Lighting

Air 
Sealing

Steam Trap 
Replacement

Wall and 
Attic 

Insulation

Pipe 
Wrap

Boilers
Programmable

and Wi-Fi 
Thermostats

High-
Efficiency 
Gas Water 

Heaters
Furnaces



2024 Income Qualified Catalog Changes
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Measure 2023 2024 Change

Screw-in LEDs Eligible Not Eligible Eliminated due to 
federal requirements

LED Downlights $75 $35 Decrease

Attic/Roof/Wall Insulation $400/1000 sf 
installed

$800/1000 sf 
installed Increase

Building Envelope Air 
Sealing

$400/1000 sf 
installed

$800/1000 sf 
installed Increase

Cold-Climate Heat Pump 
(1.5 tons or less) $1,500/ton $5,000/Heat 

Pump in living unit
Change in unit (tons 

heat pump)

Cold-Climate Heat Pump 
(greater than 1.5 tons) $1,500/ton $6,000/Heat 

Pump in living unit
Change in unit (tons 

heat pump)

Furnace (in unit) $1,500/furnace $1,200/furnace Decrease
Wi-Fi Thermostats N/A $100 New

Clothes Dryer or Washer N/A $150 New

Refrigerator N/A $250 New

Continuous Bathroom 
Exhaust Fan N/A $75 New

ASHRAE L2 Audit N/A $6,000/Audit New

*Applications are limited to $100,000 per property 
per year, unless approved by the Program Team 



2024 Market Rate Catalog Changes
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Measure 2023 2024 Change

Screw-in LEDs Eligible Not Eligible Eliminated due to 
federal requirements

Attic/Roof/Wall 
Insulation

$150/1000 sf 
installed

$300/1000 sf 
installed Increase

Building Envelope Air 
Sealing

$150/1000 sf 
installed

$300/1000 sf 
installed Increase

Cold-Climate Heat Pump 
(1.5 tons or less) $350/ton

$1,400/Heat 
Pump in living 

unit

Change in unit (tons 
 heat pump)

Cold-Climate Heat Pump 
(greater than 1.5 tons) $350/ton

$1,700/Heat 
Pump in living 

unit

Change in unit (tons 
 heat pump)

Wi-Fi Thermostats N/A $75 New

Clothes Dryer or Washer N/A $50 New

Refrigerator N/A $50 New

Continuous Bathroom 
Exhaust Fan N/A $25 New

*Applications are limited to $50,000 per property 
per year, unless approved by the Program Team 



Equipment Requirements
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2024 Program Focus



Deeper Retrofits and Weatherization
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The Multifamily Program offers 
additional financial and logistical 
support for income qualified 
customers who are interested in 
deeper retrofits

The Program connects customers 
with contractors who have a 
contractor agreement on file

Contact your energy advisor if you 
are interested in bidding on these 
projects

• Mini-Split Heat Pumps
• Electric Heat Pump Water 

Heaters

HVAC and Water Heating

• Wall Insulation
• Attic Insulation
• Building Envelope Air Sealing

Insulation/Air Sealing



Energy Efficiency Directory
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Tool designed to 
direct customer 
leads to you!

Your company’s 
contact information 
can be listed in the 
Energy Efficiency 
Directory after your 
first application is 
submitted

dteenergy.com/eed

https://dteenergy.com/eed


What is the Michigan Heat Pump Collaborative?
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■The Michigan Heat Pump Collaborative aims to remove barriers to increase the 
adoption of heat pumps in Michigan.

■ It is designed to bring top tier heat pump education opportunities and resources to 
contractors supporting Michigan residents. 

■Website: miheatpumps.com
■We are here to support you!
■Sponsored by:

http://www.miheatpumps.com/


Application Submission Process



Rebate Application Process 
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*Prescriptive projects over $1,000 and all custom projects require a Reservation Application prior to the start of any work. Applications are 
approved individually and are subject to program funding availability.

** If your application is for new construction or a LIHTC funded major renovation, reservation extensions will be evaluated and approved on a 
case-by-case scenario

Determine 
customer 
eligibility

Submit a 
reservation* 
application 

online

Receive 
confirmation of 

reservation

Install measures 
within 180
days** of 

reservation date

Submit final 
application with 

supporting 
documentation 

for proof of 
install

Receive 
rebate 

payment 
via check

1              2     3              4        5                       6



Determine Eligibility
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• Multifamily property must have DTE service 
and 3 or more units under one roof

• Both new construction and existing buildings 
are eligible

• Income-Qualified (Must meet any of the 4 
eligibility requirements)

– Enhanced rebates offered

• Market-rate

– Standard rebates offered



Application Submission Portal
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Website URL: dtemultifamily.customerapplication.com

The portal allows you to:

• Create a new account 
with unique email address 
and password

• Submit a reservation and final 
application for program funding

• View and manage your 
applications

https://dtemultifamily.customerapplication.com/


Application Submission Portal
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Michigan Saves financing options for your customers will continue to be available in 2024. Offering terms up to 36 months 
for projects up to $150,000. To learn more about Michigan Saves, visit their website at https://michigansaves.org/

https://michigansaves.org/
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Adding Equipment Selections
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Adding Equipment
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*Required input



Upload Supporting Documentation
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Agree to Program Terms and Conditions
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Submission Confirmation
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Use the project number 
as a reference if you 
have any follow-up 
questions or 
information for your 
application

Your Energy Advisor 
use the project number 
to find your application 
quickly



Manage Applications
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Review Application

30

Option to print 
application as a PDF



Multifamily Contractor 
Website



2024 Contractor Website
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Website URL:  www.DTEMultifamily.com

http://www.dtemultifamily.com/


2024 Contractor Website
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2024 Contractor Website
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2024 Contractor Website

35



2024 Contractor Website
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Program Outreach Team



Multifamily Outreach Team
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DTE Program Contact Information

39

The DTE Energy Multifamily Program | DTE Energy

DTE Website and Catalog

www.DTEMultifamily.com

Contractor Website

(866) 796-0512 (option 2)
dtemultifamily@michiganefficiency.com

Program Phone and Email

Jennifer Abraham– Jennifer.Abraham@icf.com

Program Manager Contacts

https://newlook.dteenergy.com/wps/wcm/connect/dte-web/home/save-energy/business/programs+and+offers/multifamily+improvements
http://www.DTEMultifamily.com
mailto:dtemultifamily@michiganefficiency.com


Questions?



Consumers Energy 
Multifamily Program



Consumers Energy Multifamily 

2024 Program updates and changes

• Catalog adjustments:

• Energy Independence Security Act (EISA) measures removed and 

lighting moving to watts reduced

• Increased incentives

• Lighting: Bi-level controls & Watts reduced measures

• HVAC: Air source Heat Pumps & Combination Boilers

42



43

• Alex Ovenhouse
aovenhouse@franklinenergy.com

• Raymond Atherton
ratherton@franklinenergy.com

• David Stephens
dstephens@franklinenergy.com

• Mark Gray
mgray@franklinenergy.com

• Ryan Lightner
rlightner@franklinenergy.com

• Skyler Larkin
slarkin@franklinenergy.com

• Richard Lafayette
richard.lafayette@franklinenergy.com

• Don Bisel
don.bisel@franklinenergy.com

Energy Advisors

mailto:aovenhouse@franklinenergy.com
mailto:ratherton@franklinenergy.com
mailto:dstephens@franklinenergy.com
mailto:mgray@franklinenergy.com
mailto:rlightner@franklinenergy.com
mailto:slarkin@franklinenergy.com
mailto:richard.lafayette@franklinenergy.com
mailto:don.bisel@franklinenergy.com


Link to 2024 catalog –
upcoming!

Link to Consumers energy video 
presentation

https://vimeo.com/905607175/c254e75125?share=copy
https://vimeo.com/905607175/c254e75125?share=copy
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