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Application Submission Portal

Website URL: dtemultifamily.customerapplication.com
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The portal allows you to:
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account, reserve funding for eligible projects, and submit applications for program incentives.

H Click on the “Apply Now" tab and follow the steps below to begin the process.
emall address and passwor Cratnow sec vih i s and s

2. Submit a reservation application for program funding

o Areservation is required for all custom and certain prescriptive measures identified in the incentive worksheets, and strongly encouraged for all other
prescriptive measures with incentives totaling $1,000 or more. If your project requires a reservation, do not begin any part of your project (including removal of
old fixtures) until you have submitted your reservation application.

. View and mana ge your app lications 3. T OTEEnergy Moy rogam Team il i ofc iy an i cotact you 0 Codctaypr-Upadenspactons takmaybe sy
reserve program funds.
4. Update application as needed and change status to “Final Application” within 60 days of project completion.

(including application status)

Applicants should call 866.796.0512 (option 2) or email dtemultifamily@michiganefficienc

com if they have any questions about documentation requirements.

« Submit a reservation for program
funding

DTE

News Room | Police/Fire | Buliders | Landlord | Large Business | Municipalities | Site Map | Terms &

Conditions | Online Privacy | Customer Data Privacy | Contact Us | Careers

« Submit a final application for
program funding

© DTE Energy. All rights reserved
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https://dtemultifamily.customerapplication.com/

Get Started

To submit a new application,
click 'Apply Now"'.

Then, click 'Begin
Application' to get started.

DTE Multifamily Program

im} [ DTE Energy: Multi-Family - Home x| =
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Home Apply Now Manage Applications

Welcome to the DTE Multifamily Program portal! This portal is designed to enable any contrac]
account, reserve funding for eligible projects, and submit applications for program incentives.

tabJnd follow the steps below to begin the process.
unigue email address and password

Click ofg the
1 Create

Home Apply Now Manage Applications

Apply Now

Are you ready to begin your application?




Create an Account

Creating an account allows you to submit and view applications

If you have an existing account, sign : :
in here, and skip to slide 8. Slgn N
Email Address: *

|
If you are using the portal for the

frst time, click Treate Account

Forgot Password | Create Account

OR

DTE Multifamily Program



Home Apply Now Manage Applications

Create an Account

Create Account

First Name: *

Enter First Name

Last Name:*

Enter Last Name

Fill in your Name, Email Address, and
Password.

Email Address: *

Enter Email Address

Then, Clle 'SmeIt'_ Re-Enter Email Address *

Re-Enter Email Address

Password: *

Password must include capital, lowercase and numbers, be af]

Re-Enter password: *

DTE Multifamily Program



Create an Account

Customer Account Authorization Code Request You'll r_ece!ve an email with an_
NI authorization code at the email
donotreply@customerapg .
° To @ Derias, Lauren La0on address that you provided.

@ External Sender - Caution: This message originated from outside of ICF. Be careful when
responding to or taking actions based on this message.

Enter the authorization code in the
A request was received to create a new customer account for portal Wlthln 30 mlnutesl

DTEMULTIFAMILY.CUSTOMERAPPLICATION.COM. If you did not make
this request, you can ignore this email. Contact your system

administrator if you continue to receive further emails. CI | Ck 'S u b m It'

Please use the following authorization code to complete your customer
account creation.

The authorization code will only be valid for 30 minutes.

Your authorization code islf 2A28B3 . . . .
Enter authentication code sent via email

Authentication Code: *
Click here to enter your authorization code:
https://dtemultifamily.customerapplication.com/customerAuthCode/5 Enter your authentication code
DCDE7241BD64BOC8C1DB1FAE7445FE2/2A28B3

**%*DO NOT REPLY TO THIS EMAIL - THIS IS AN AUTOMATED MESSAGE
AND NO REPLIES WILL BE RECEIVED ***

DTE Multifamily Program



|}
S I g n I n Home Apply Now Manage Applications

After creating your account, Apply Now
navigate back to Apply Now.

Are you ready to begin your application?

Then, click 'Begin Application' to get
Started. ‘ Begin Application '

Signin
Email Address: *

Sign in using your email address |

and password.

Forgot Password | Create Account

DTE Multifamily Program



Submit an Application — Property Contacts

Contacts

Contact Information

Add contact information for who and
where the work is being performed.

Where was the work completed?

Choose existing contact

Req u i red : @ First Name and Last Name or Company Name is Required
« Names of the property Manager/Owner
and/or the Ownership Company s
Company City*
« Property Address
« Phone Number
« Email Address
You have the option of saving this contact
for future projects.
q Save this as a new contact in my profile contact list

DTE Multifamily Program



Submit an Application — Rebate Contacts

Check this box to have the rebate paid to i et
the property Contact from above- q Same as homer/business information

Choose existing contact

If you wish to have the rebate reassigned
to a different party, add the proper © fretteme sndasttiome or Company tame = feauied o
contact information.

Last Name Address (cont)

Slate/Province *
-- SCLLECT -

Postal Code

Phone *

Cell

Email *

You have the option Of SaVing this q Save this as a new contact in my profile contact list
contact information for future projects.

DTE Multifamily Program



Submit an Application — Selecting Your
Contractor

Who is installing or completing the work/installation? If you do not see your contractor, please select “Other - Not Listed” and
continue to submit your application. Follow up with your energy advisor so that the program can contact the contractor for next
steps. Energy Advisor contact information is found here: https://dte.multifamilyprogram.com/contact/

Click 'Search for a Contractor"
and select yours from the list

BeREN Save & Complete Later

News Room | Police/Fire | Buliders | Landlord | Large Business | Municipalities | Site Map | Terms &
Conditions | Online Privacy | Customer Data Privacy | Contact Us | Careers

© DTE Energy. All rights reserved

DTE Multifamily Program



Submit an Application - Selecting Your
ontractor X

4385 Tahoe Lane
Indian River, MI 4

M&M Plumbing, Heating & Cooling, Inc

725 Main St. Unit 3
more Lake, MI 48

Mast Lighting, LLC

stlighting.com Select

If your contractor is not :
listed, please select 'Other-

Not Listed’'.

Meekhof Electric

989-269-8171 maurerelec n Select

woe@medierelectric.com select

33640 Schoolcraft Road
Livonia, MI 48150

5194 37th Ave
Hudsonville, M1 494

ffice

c.com Select

45319 Grand River Ave
Novi, MI 48375

Michigan Chandelier

5;

nsing Road

Morrice, MI 48857

After completing the G s

ig 422W Cor

application, please send the B e
contractor details to your

Energy Advisor (next

slide) so they can update the
application.

midmichi

Select

Select

3-284-5553

989-673-6689

MTW Controls Inc

weontrols.com Select

anical.ne

966 Livernois Road

buisconti

. Select

2380 Science Parkway, Ste 101
Okemos, M 48864

Construction Company

Clifton Ave

OnBulb

Lakewood, NJ 08
123T8D
q <€ o e

Total 85 Items 1 ZHL 5 Goto Go

Cancel

DTE Multifamily Program



Submit an Application — Energy Advisor
Contacts

T CleanVisi >

D E::rr;vISEI?ﬁncienw 2024 DTE Energy Multifamily Program
Outreach Territory Map

New Construction

Terry Marts

terry.marts@icf.com

Low-Income Housing Tax Credit (LIHTC) Recipients

Cynthia McCreary

cmeCreany@wmenergy.com

I building a new construction property receiving a LIHTC, reach
out ta Terry Marts.

ew Comstruction: Building of a structune where none eisted or an
aidition to an existing structure that increzses the floor area by
mare than 100%

LIHTC: Subsidizes the acquisition, construction and nehabilitation
of affordahle rentzl housing for low- 2rd moderate-incorme tenants

Have a different question? Reach out to an Energy Advisor in your
arpa for informatian on existing property incentives:

Rick Fluharty
rfluharty{@wmenergy.oom

Brad Willette
brad.vallette@ict.com

Erica Larsen
ericalarsen@icloom

Kip Waddell
cwaddell @wmener gy.com

Terry Marts
terry.martsi@icf.com

Doug Kelley
dkelleyi@wmenergy.com

Devin Jackson
dejack son@wmenergy.com

ONCECONN
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Submit an Application - Contacts

Enter all the contacts
associated with this project.

Continue to the next page No: B Save & Complete Later
or Save and complete the

rest of the application later.

DTE Multifamily Program



Submit an Application — Property Details

Home Apply Now Manage Applications

Provide informa_tion Multifamily Prescriptive Application
about your project

Program Information
Is this a Reservation or Final Application?*

Reservation Application Date. *

mm/dd/yyyy

Project or Building Name (if applicable)
Is this property Income Qualified or Market Rate? *
Estimated Install Cost*

What is your relation to the customer who you are submitting an application for?

DTE Energy Advisor .
territory map and Who should we call with questions about the application?*
contact |nf0 can be Who do you wish to receive the rebate? *
found at Contact - DTE .
and on Slide 12 How did you learn about this incentive program?

— SELECT v

q Select your DTE Program Energy Advisor

- SELECT --

DTE Multifamily Program


https://dte.multifamilyprogram.com/contact/

Submit an Application - Property Type

If you select Income-Qualified, you will need to check the applicable

requirement and provide documentation. Income-Qualification requirements are
on the next slide.

Is this property Income Qualified or Market Rate? *

Income Qualified

Income Qualified property meets the following requirement(s):
Affordable Housing Program
HUD Qualified Census Tracts
Rent Roll Documentation

Resident Income Information
N/A

DTE Multifamily Program



Income=Qualification

q«\\I\ENTO,Q

?\

84/\/ DE\]E

1. Participation in an affordable housing program.

Example: MSHDA, LIHTC, HUD, USDA, or local tax abatement for income qualified properties

2. Location in an income Qualified Census Tract.

Location within HUD’s annually published Qualified Census Tracts Bl
MSHDA

Michigan State Housing Development Authority

3. Rent roll documentation

Properties with average rental rates at or below 80% of local "Fair Market Rent" as published
annually by HUD

USDA

Resident income information showing that at least 50% of apartment units are rented to —/
households meeting one of the following criteria:

* At or below 200% of the Federal Poverty Level
* At or below 80% of Area Median Income

DTE Multifamily Program


https://www.huduser.gov/portal/sadda/sadda_qct.html

Submit an Application — Energy Provider

Add the customer/property DTE account details.

You will be prompted to add gas and/or electric energy provider account number(s) after
selecting DTE. If you do not have the account number, leave the account number blank for

NOW.

Customer's Energy Provider Details

Natural Gas Provider *

Electricity Provider

-Select-

DTE Multifamily Program



Submit an Application — Property Details

Add the building information requested

DTE

Multifamily Program

Building Information

Property name *

Property Management Company Name *

Is this New Construction or Major Rehab?

-- SELECT --

Number of Floors *

Total Conditioned Sq. Footage (In-Unit + Common Area) *

Year Built *

Total Number of Buildings on Property or Site *

Total Number of Buildings having at least T measure Installed or performed *

Total Number of Units on Property or Site *

Total Number of Units having at least 1 measure Installed or performed *



Submit an Application — Building’s
Mechanical Details

HVAC and Water Heating

Add the building’s HVAC and water primary Cooling Equipment ope”
heating details

Primary Heating System Fuel Type *

Primary Heat Equipment Type *

Removed Heating Equipment Type (if applicable)
-- SELECT --

Hot Water Heater Fuel Type *

Hot Water Heating System *

DTE Multifamily Program



Submit an Application — Project Financials

Financials

. . Will project seek low interest rate financing through Michigan Saves?
Complete this section by e BT
selecting from the drop-
down menus and click
'Continue’

- SELECT -

Do any of the residents living at this property receive income-based rental subsidies?

-Select-

Is this property receiving tax credits through an affordable housing program?
-Select-

Are you receiving any additional funding sources from federal, state, private grant sources?
-- SELECT --

Is this property publicly or privately owned?

-Select-

Do the residents at the property own or rent their living unit?

-Select-

Bacl 9 IEW Save & Complete Later

DTE Multifamily Program



Submit an Application — Add Equipment

Click 'Add Equipment'.

Equipment

Equipment

Add all In-Unit (IU) and Common Area (CA) equipment and/or services you are requesting a rebate for. The full program catalogs are on the Contractor Resources website

dte.multifamilyprogram.com/resources/

Add Equipment

BeEN Save & Complete Later

DTE Multifamily Program



Submit an Application - Equipment

Use the menu on the

right-hand side to select

the space where the

equipment was installed.

CA

IU

DTE

= Common Area

= In-Unit

Multifamily Program

Add Equipment

Catalog Home

Market Rate Presc CA

Market Rate Presc IU

Cancel

Use the next menu to
select the equipment or
measure installed

If you are submitting for
a custom measure,
select the space installed
(CA or IU) on the first
menu, then Custom
Measure on the second
menu

Add Equipment

Catalog Home / Market Rate Presc CA

Air Source Heat Pumps

Boilers

Controls

Custom Measure

DHW Insulation

Doors

Furnaces

Insulation

LED

Occupancy Sensors

Other Residential

Residential Appliances

Sealing and Infiltration Control
Tune-ups/Services

Unitary Packaged Heating & Cooling
Water Heaters

Windows

Cancel



Submit an Application - Equipment

Fill in the requested details
for your equipment

As shown here, details will
vary based on the
equipment type installed

*Fields with an asterisk

are required

Click 'Add Equipment' to

save

DTE

Multifamily Program

Add Equipment

Catalog Home / Market Rate Presc CA
/ Furnaces

Natural Gas Furnace Presc-CA-MR
Product category: Furnaces

Quantity *

1

AFUE/THERMAL EFFICIENCY (%) *

AHRI REF NUMBER

INPUT BTU (FROM AHRI, EX 60000)*

MANUFACTURER

MODEL *

LOCATION INSTALLED (KITCHEN, HALLWAY,
LOBBY, ETC,)

Add Equipment

> Add Equipment

Catalog Home /

Market Rate Presc CA

/ Water Heaters

Gas Storage Water Heater Presc-CA-MR
Product category: Water Heaters

Quantity *

1

AHRI REF NUMBER

INPUT BTU (FROM AHRI, EX 60000) *

CAPACITY GALLONS*

MANUFACTURER

MODEL*

UEF/THERMAL EFFICIENCY (MINIMUN: 0.64) *

LOCATION INSTALLED (KITCHEM. HALLWAY,
LOBBY. ETC.)

Add Equipment

Add Equipment X
Catalog Home / Market Rate Presc CA
/ Controls

Prog Thermostat Combo AC - Presc-CA-MR
Product category: Controls

Quantity *

1

MANUFACTURER

MODEL *

LOCATION INSTALLED (KITCHEN, HALLWAY,
LOBBY, ETC.)

CONDITIONED SQUARE FEET PER THERMOSTAT *

Add Equipment




Submit an Application - Equipment

If multiple pieces of ~ EQuipment

equipment were SO
H H 1 Add all In-Unit (IU) and Common Area (CA) equipment and/or services you are requesting a rebate for. The full program catalogs are on the Contractor Resources website
InSta”edl Cl ICk Add dte.multifamilyprogram.com/resources/

Eq ui pme nt' a ga in Equipment Quantity Action

Prog Thermostat Combo AC - Presc-CA-MR
1 @ Edit [ Delete

¢ Back - RSBl Save & Complete Later ’

Once all equipment is added, click Continue or Save the application
for later

Product Category: Controls

Add Equipment

DTE Multifamily Program



Submit an Application - Documents

Click Document Upload to add the required
documentation.

« Reservations must include:

Files
— Proposal/Scope of Work
— Manufacturers’ Specifications Al
— Income-qualification proof (if The following items are required for submission. Supporting document templates are on the Contractor Resources website dte.multifamilyprogram.com/resources/.
applicable) oo e

o Manufacturers’ Specifications
o Income-qualification proof (if applicable)

+ Final Applications must include:

Additional supporting documents should be emailed to your Energy Advisor dte.multifamilyprogram.com/contact/.

- Ma nUfaCtu rers, SpeC|f|Cat|OnS The following items need action by you. Click each item to complete.
— Itemized Invoices
) Document Upload Document Upload

- Measure InSta”atlon Ta”y Sheets Please add a file containing a quote for the project. Please add a file including equipment Specs
— AHRI Certificate (preferred but not

required)
— Third-Party Payment Authorization (if

applicable

PP ) e . Document templates and samples can be found here: Resources -

— Income-qualification proof (if DTE

applicable)

DTE Multifamily Program
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Submit an Application - Documents

Once your documents have Files
been uploaded, click
'‘Continue’.

Files

The following items are required for submission. Supporting document templates are on the Contractor Resources website dte.multifamilyprogram.com/resources/.
e Reservations must include:

You can navigate back to - ProposalScope of Work

o Manufacturers’ Specifications

th e oth e r sectl o n S to ed |t o Income-qualification proof (if applicable)
p rl o r to S u b m Ittl n g Additional supporting documents should be emailed to your Energy Advisor dte.multifamilyprogram.com/contact/.

The following items need action by you. Click each item to complete.

Document Upload Document Upload

Please add a file containing a quote for the project. Please add a file including equipment Specs

Completed: Nov 20, 2024, 11:13:40 AM Completed: Nov 20, 2024, 11:14:00 AM
All tasks should be completed
BeLEY Save & Complete Later

DTE Multifamily Program



Submit an Application - Final Steps

Read the Terms
and Conditions Certify and Submit

CheCk the bOX Terms and Conditions
indicating you

agree, and click
I hereby certify that the information contained in this application is complete and that | agree to all the terms and conditions set forth in this application. *

'‘Complete
. . 1 e
Application oED) =
T —

Preview or download Terms and Conditions here.

DTE Multifamily Program



Submit an Application - Confirmation

Once completed, you’'ll Home Apply Now Manage Applications
see a submission
confirmation page with a

project number Anlicatinn meltted
number as the

identifier for your Return to Account overview

application

DTE Multifamily Program



Manage Applications

A My applications Contacts My profile Change password

You can view your
applications by clicking:

+ 'Home' ‘
- 'Manage Applications' Application submitted

Project number DEQMPS1558310849

 'Return to Account %

overview'

DTE Multifamily Program



Manage Applications

A My applications Contacts My profile Change password Change email Logout (+

View incomplete,
bookmarked, and submitted DTE
applications here

Home Apply Now Manage Applications

My Applications
(Bookmarked O>Qnmmplete D paymTeOr'E?SI $OOO

Al ~  Search.. a With to-do tasks V Filters § (3> Export CSV

CI |Ck on th e b I ue a Ct|0 N arrow Project Number Project Name Program Name Contact Status Created Actions
to See the detalls Of eaCh [1 DEQMPS1558310849 - Multi-Family :;t;:;*:EST*** Aﬂgggfggﬁ" Nov 20, 2024+ H
application and to complete Brirley, M1 49715
ini FHATESTH 4k saved
u nﬂ n ISh ed ta Sks [ DEQMPS1557114732 - Multi-Family WZWTZETSE; App“‘(.l:aﬂon Jul 23,2024 - 02:34 pm @ ' mw
Brimley, M149715 Incomplete

DTE Multifamily Program



Manage Applications

On the My Applications Home Apply Now  Manage Applications

page, you can sort My Applications
and/or filter applications @D s o) (e 1) 80 00
by clicking on any of the

COI u m n h ea d | n g S All v Search... E With to-do tasks
q

Project Number Project Name Program Name Contact Status Created Actions
Testy #**TEST#+*
[] DEQMPS1558310849 - Multi-Family 1212 Test ppRcaton Nov20,2024-11:34am  (3)
} eceived
Brimley, MI 49715
FHEFTEGTHEH Saved
[1 DEQMPS1557114732 - Multi-Family 1212 Test Application Jul 23,2024 - 02:34 pm ® W
Brimley, M1 49715 Incomplete

1

You can track the live status of the
application during program review
and processing here

DTE Multifamily Program



Profile Updates

A My applications

Contacts My profile Change password Change email Logout [+

You can access your stored
ContaCtS, modlfy your Home Apply Now Manage Applications

profile or password, and My Applications (2]
change the primary email - 0 [CEEERD/CIENY mens $0.00
used for the DTE r S~ Bl - vosuse
Multifamily Program using

the header |inkS. Project Number Project Name Program Name Contact . Status Created Actions

Testy ***TEST*** ——
[ DEQMPS1558310849 - Multi-Family 1212 Test Nov 20,2024 + 11:34 am @

Brimley, M149715

*AATESTH** Saved
[] DEQMPS1557114732 - Multi-Family 1212 Test Application Jul 23,2024 - 02:34 pm ® W
Brimley, MI 49715 Incomplete

DTE

News Room | Police/Fire | Buliders | Landlord | Large Business | Municipalities | Site Map | Terms &
Conditions | Online Privacy | Customer Data Privacy | Contact Us | Careers

© DTE Energy. All rights reserved
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DTE

Questions?
Contact Us

www.DTEMultifamily.com

DTEMultifamily@MichiganEfficiency.com

866.796.0512


http://www.DTEMultifamily.com
mailto:DTEMultifamily@MichiganEfficiency.com

Energy Advisor Contacts
DTE: ..

Mew Construction

Terry Marts
terry.marts@icf.com

Low-Income Housing Tax Credit (LIHTC) Recipients
Cynthia McCreary

cmecreary@wmenergy.

I building a new canstruction property receiving 2 LIMTC, reach
out ta Torry Marts.

New Comstructioe: Building of a structure where nane existed or an
adition to an existing structure that increzses the floor area by
mare than 1006

LIHTC: Subeidizes the acquisition, construction and rehabilitation
of affordzhle rentzl housing for low- 2nd moderate-income tenants.

2024 DTE Energy Multifamily Program

4“
1!'_ Outreach Territory Map

T

Have a different question? Reach out to an Energy Advisor in your
area for inf i jsti incenti
proerty

Rick Fluharty
riluharty@wmenergy.com

Brad Willette
bradwillette@ictcom

Erica Larsen
ericalarsen@icl.com

Hip Waddell
cwaddell@wmener gy.com
Terry Marts
terry.marts@icf.com
Kelley
dkelley@wmenergy.com

Dewvin Jackson
dejacksonEwmenergy.com

ONCEONN

DTE Multifamily Program
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