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2024 Program Highlights



2024 Program Results 
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• MWh Saved: 16,800

• MCF Saved: 111,000

• 354 Total Multifamily 
Properties Served

*Final savings to be verified in 2024 EWR Plan Reconciliation by DTE’s Program Evaluator.



2025 Program Offerings

Income Qualified & Market Rate



Determine Eligibility
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• Multifamily property must have DTE service and 3 or more units under one roof

• Both new construction and existing buildings are eligible

• Income-Qualified (Must meet any of the 4 eligibility requirements)

– Enhanced rebates offered

• Market-rate

– Standard rebates offered



Income Qualification Path 
(Must meet at least one criteria)

DTE Multifamily Program

1. Participation in an affordable housing program. 
Example: MSHDA, LIHTC, HUD, USDA, or local tax abatement for income qualified properties

2. Location in an income Qualified Census Tract. 
Location within HUD’s annually published Qualified Census Tracts

3. Rent roll documentation. 
Properties with average rental rates at or below 80% of local "Fair Market Rent" as published 

annually by HUD 

4. Resident income information
Resident income information showing that at least 50% of apartment units are rented to 
households meeting one of the following criteria:

• At or below 200% of the Federal Poverty Level
• At or below 80% of Area Median Income
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https://www.huduser.gov/portal/sadda/sadda_qct.html


How to Search for Housing and Urban Development 
(HUD) Qualified Census Tracts 

https://www.huduser.gov/portal/sadda/sadda_qct.htmlDTE Multifamily Program 8

https://www.huduser.gov/portal/sadda/sadda_qct.html


2025 Rebates Offered
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• Gas and Electric

• New Construction and Existing buildings 
with 3 or more units under one roof

• In-unit and Common Areas

• Prescriptive and Custom
– Insulation/Air Sealing
– HVAC
– Water Heating
– Tune-ups
– LED Lighting
– ENERGY STAR Appliances
– Miscellaneous (pipe wrap, 

doors/windows, etc.)
Note: HVAC must be certified by AHRI http://ahridirectory.org/. Custom lighting measures must be ENERGY STAR or DLC certified.
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Rebate Thresholds
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• Income-Qualified Customers

DTE Multifamily Program

• Market Rate Customers

– Applications are limited to $50,000 
per property per year.



2025 Income-Qualified Catalog Changes
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Measure 2024 2025 Change
Attic/Roof/Wall Insulation $0.80 per Sq. Ft. installed $1.50 per Sq. Ft. installed Increase

Building Envelope Air Sealing 
(30% or greater) $0.80 per Sq. Ft. area sealed $1.50 per Sq. Ft. area sealed Increase

Building Envelope Air Sealing
(15% - 29%) N/A $0.90 per Sq. Ft. area sealed New

Ground Source Heat Pump N/A $5,000 - $6,000 per Heat 
Pump New

Tankless Water Heater $350 per Heater $600 per Heater Increase

Boiler 92% AFUE plus $15 per MBH $30 per MBH Increase

Indirect Domestic Hot Water-Heating 
System $4.50 per MBH $8.00 per MBH Increase

Furnace (in-unit) $1,200 per Furnace $1,100 per Furnace Decrease

Furnace (common area) $1,900 per Furnace $1,300 per Furnace Decrease

DTE Multifamily Program



2025 Income-Qualified Catalog Changes
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Measure 2024 2025 Change
ENERGY STAR® LED Lamp Replacing 

Incandescent Rebate per Watt Reduced Rebate per Lamp Simplified rebate 
calculation

Exterior or Garage HID to LED Rebate per Watt Reduced Rebate per Lamp Simplified rebate 
calculation

Garage LED Bi-Level Control $50 per Fixture Controlled $80 per Fixture Controlled Increase

LED Exit Sign $100 per Fixture $50 per Fixture Decrease

Clothes Heat Pump Dryer N/A $550 per Unit New

Continuous Bathroom Exhaust Fan $75 per Unit $100 per Unit Increase

Triple-Pane Windows N/A $8 per Sq. Ft. Window New

DTE Multifamily Program



2025 Market Rate Catalog Changes
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Measure 2024 2025 Change
ENERGY STAR® LED Lamp Replacing 

Incandescent Rebate per Watt Reduced Rebate per Lamp Simplified rebate 
calculation

Exterior or Garage HID to LED Rebate per Watt Reduced Rebate per Lamp Simplified rebate 
calculation

Ground Source Heat Pump N/A $1,400 - $1,700 per Heat 
Pump New

Boiler 92% AFUE plus $2 per MBH $5 per MBH Increase

Clothes Heat Pump Dryer N/A $100 per Unit New

Triple-Pane Windows N/A $0.50 per Sq. Ft. Window New

DTE Multifamily Program



Equipment Requirements

14DTE Multifamily Program



2025 Program Focus



Deeper Retrofits and Weatherization
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The Multifamily Program offers 
larger rebates for income-qualified 
customers who are interested in 
deeper retrofits

The Program connects customers 
with participating contractors

Contact your energy advisor if you 
are interested in participating and 
providing services for these 
projects

• Cold Climate Heat Pumps
• Electric Heat Pump Water 

Heaters

HVAC and Water Heating

• Exterior Wall Insulation
• Attic/Roof Insulation
• Building Envelope Air Sealing

Insulation/Air Sealing



Energy Efficiency Directory
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Tool designed to 
direct customer 
leads to you!

Your company’s 
contact information 
can be listed in the 
Energy Efficiency 
Directory after your 
first application is 
submitted

• dteenergy.com/eed

https://dteenergy.com/eed


What is the Michigan Heat Pump Collaborative?
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■The Michigan Heat Pump Collaborative aims to remove barriers to increase the 
adoption of heat pumps in Michigan.

■ It is designed to bring top tier heat pump education opportunities and resources to 
contractors supporting Michigan residents. 

■Website: miheatpumps.com
■We are here to support you!
■Sponsored by:

http://www.miheatpumps.com/


Multifamily Contractor 
Website



2025 Contractor Website
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Contractor Website: www.DTEMultifamily.com

http://www.dtemultifamily.com/


2025 Contractor Website
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2025 Contractor Website
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Application Submission Process



Rebate Application Process 
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*Prescriptive projects over $1,000 and all custom projects require a Reservation Application prior to the start of any work. 
Applications are approved individually and are subject to program funding availability.

Determine 
customer 
eligibility

Submit a 
reservation* 
application 

online

Receive 
confirmation of 

reservation

Install measures 
before 

reservation 
expires

Submit final 
application with 

supporting 
documentation 

for proof of 
install

Receive 
rebate 

payment 
via check

1              2     3              4        5                       6



Application Submission Portal
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Website URL: dtemultifamily.customerapplication.com

The portal allows you to:

• Create a new account 
with unique email address 
and password

• Submit a reservation and final 
application for program funding

• View and manage your 
applications

Multifamily Application 
Submission Portal User Guide

https://dtemultifamily.customerapplication.com/
https://res.cloudinary.com/walker-miller-energy-services/images/v1733754291/DTE-MF-Application-Submission-Portal-User-Guide-BWv2/DTE-MF-Application-Submission-Portal-User-Guide-BWv2.pdf?_i=AA
https://res.cloudinary.com/walker-miller-energy-services/images/v1733754291/DTE-MF-Application-Submission-Portal-User-Guide-BWv2/DTE-MF-Application-Submission-Portal-User-Guide-BWv2.pdf?_i=AA


Upload Supporting Documentation
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Submission Confirmation
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Use the project number 
as a reference if you 
have any follow-up 
questions or 
information for your 
application

Your Energy Advisor 
use the project number 
to find your application 
quickly



Manage Applications
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Program Outreach Team
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DTE Program Contact Information
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The DTE Energy Multifamily Program | DTE Energy

DTE Website and Catalog

www.DTEMultifamily.com

Contractor Website

(866) 796-0512 (option 2)
dtemultifamily@michiganefficiency.com

Program Phone and Email

Sereen Dababneh – sereen.dababneh@dteenergy.com
Jennifer Abraham– jennifer.abraham@icf.com
Lisa Dennis – ldennis@wmenergy.com

Program Manager Contacts

https://newlook.dteenergy.com/wps/wcm/connect/dte-web/home/save-energy/business/programs+and+offers/multifamily+improvements
http://www.DTEMultifamily.com
mailto:dtemultifamily@michiganefficiency.com
mailto:sereen.dababneh@dteenergy.com
mailto:jennifer.abraham@icf.com
mailto:ldennis@wmenergy.com
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