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2025 Program Highlights



2025 Program Impact 
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• MWh Saved: 21,700

• MCF Saved: 131,000

• 526 Total Multifamily 
Properties Served

*Final savings to be verified in 2025 EWR Plan Reconciliation by DTE’s Program Evaluator.



2026 Program Offerings

Income-Qualified & Market Rate



Determine Eligibility
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• Multifamily property must have DTE service and 3 or more units/dwellings under one roof

• Existing buildings and new construction are eligible

• Income-Qualified (Must meet at least one of DTE’s eligibility pathways)

– Enhanced rebates offered

• Market-rate

– Standard rebates offered



Income Qualification Pathways
(Must meet at least one pathway)

DTE Multifamily Program

1. Participation in an affordable housing program

Participation in a federal, state, or local affordable housing program, such as MSHDA, LIHTC, 
HUD, USDA, or a local tax abatement program for income-qualified properties.

2. Location in an income Qualified Census Tract

Location within HUD’s annually published Qualified Census Tracts (QCTs), accompanied by 
property owner or manager certification that tenant households meet applicable rent 
and/or income qualification requirements.

3. Rent documentation

Documentation demonstrating that average rental rates do not exceed 80% of the local Fair 
Market Rent (FMR), as published annually by HUD.

4. Resident income information

Resident income information demonstrating that at least 50% of apartment units are 
occupied by households meeting one or more of the following criteria:
• Household income at or below 250% of the Federal Poverty Level (FPL), or
• Household income at or below 80% of Area Median Income (AMI)
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How to Search for Housing and Urban Development (HUD) 
Qualified Census Tracts 

https://www.huduser.gov/portal/sadda/sadda_qct.htmlDTE Multifamily Program 8

https://www.huduser.gov/portal/sadda/sadda_qct.html


2026 Rebates Offered
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• Gas and/or electric service

• Existing and new construction buildings with 3 or more 
units/dwellings under one roof

• In-unit and Common Areas

• Prescriptive

– Insulation & Air Sealing

– HVAC, including heat pumps

– Water Heating

– Tune-ups

– Appliances and LED Lighting

– Miscellaneous (pipe wrap, doors/windows, etc.)

• Custom

– Energy-savings measures not listed in catalog

Note: HVAC must be certified by AHRI http://ahridirectory.org/. Custom lighting measures must be ENERGY STAR or DLC certified.

http://ahridirectory.org/


Rebate Thresholds
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• Income-Qualified Customers

DTE Multifamily Program

• Market Rate Customers

– Applications are limited to $50,000 
per property per year.



2026 Income-Qualified Catalog Changes
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Measure Category Measure 2025 2026

Water Heating 
Upgrade/Replacement

Indirect Domestic Hot Water-Heating System (TE 90% or higher) $8/MBH $10/MBH
Gas Storage Water Heater 55-140 Gallons (UEF 0.81 or higher) $500 $700
Gas Storage Water Heater ≤ 55 Gallons (UEF 0.81 or higher) $400 $600
Tankless Water Heater (UEF 0.81 or higher) $600 $900
Domestic Hot Water Circulator Pump N/A $350

HVAC Upgrade/Replacement

Air Source Heat Pump > 1.5 Tons $6,000 $5,000
Air Source Heat Pump ≤ 1.5 Tons $5,000 $4,000
Space-Heating Boiler (92% AFUE or higher) $30/MBH $40/MBH
Ground Source Heat Pump N/A $7,000
Water Loop Heat Pump N/A $7,000
Space-Heating Water Circulator Pump N/A $500
Cooling Water Circulator Pump N/A $500

HVAC Maintenance
Furnace Tune-Up 30-80 MBH $50 $60
Space-Heating Boiler Tune-Up 110-250 MBH $180 $200
Heat Pump Tune-up N/A $75

Lighting Controls
Exterior Occupancy Sensor $2/W $100/Sensor
LED Stairwell Bi-Level Control $4,000/kW $120/Control

Audit ASHRAE Level 2 Audit $6,000 $5,000



2026 Market Rate Catalog Changes
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Measure Category Measure 2025 2026
Water Heating 
Upgrade/Replacement

Gas Storage Water Heater ≤ 55 Gallons (UEF 0.81 or higher) $85 $200
Tankless Water Heater (UEF 0.81 or higher) $150 $300
Domestic Hot Water Circulator Pump N/A $250

HVAC Upgrade/Replacement

Furnace (95% AFUE or higher) $175 $400
Ground Source Heat Pump N/A $2,500
Water Loop Heat Pump N/A $2,500
Space-Heating Water Circulator Pump N/A $300
Cooling Water Circulator Pump N/A $300

HVAC Maintenance Furnace Tune-Up 30-80 MBH $40 $50
Heat Pump Tune-up N/A $50

Lighting Controls
Exterior Occupancy Sensor $0.40/W $50/Sensor
LED Stairwell Bi-Level Control $350/kW $60/Control

Weatherization
Attic, Roof, and Wall Insulation $0.30/sf $0.50/sf
Building Air Sealing (Infiltration Reduction 15–29%) $0.20/sf $0.40/sf
Building Air Sealing (Infiltration Reduction 30% or Greater) $0.30/sf $0.50/sf



2026 Program Focus



Holistic Building Approach
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• Assessment-Driven, Whole-Building Approach:

– Properties are eligible for no-cost energy 
assessments.

– Assessments help guide:

• Selection of eligible measures

• Prioritization of improvements

• Planning for future upgrades

– The program emphasizes coordinated,       
whole-building solutions to maximize:

• Energy savings

• Comfort

• Long-term performance

• Increased property value



Deeper Retrofits and Weatherization
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Measure Category Measure Income-
Qualified Market Rate Requirements

Cold-Climate Heat 
Pumps

Air Source Heat Pump > 1.5 Tons $5,000 $1,700
≥ 15.2 SEER2
≥ 8.1 HSPF2

≥ 1.75 COP @ 5◦

Air Source Heat Pump ≤ 1.5 Tons $4,000 $1,400
≥ 15.2 SEER2
≥ 8.1 HSPF2

≥ 1.75 COP @ 5◦

Ground Source Heat Pump $7,000 $2,500 ≥ 17.1 EER
≥ 3.6 COP

Water Loop Heat Pump $7,000 $2,500 ≥ 16.1 EER
≥ 3.1 COP

Electric Water 
Heating

Electric Heat Pump Water Heater $2,000 $500 ≥ 3.5 UEF

Weatherization

Attic, Roof, and Wall Insulation $1.50/sf 
insulated area

$0.50/sf 
insulated area

Final R-values as defined in 
catalog

Building Air Sealing (Infiltration 
Reduction 15–29%)

$0.90/sf 
sealed area

$0.40/sf 
sealed area

Blower door pre- and post- 
test must show an air 
reduction of 15-29%

Building Air Sealing (Infiltration 
Reduction 30% or Greater)

$1.50/sf 
sealed area

$0.50/sf 
sealed area

Blower door pre- and post- 
test must show an air 

reduction of 30% or higher



Key Requirements
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• Project Completion & Eligibility:
– Projects must be fully completed by the reservation 

letter funding expiration date, including:

• Installation

• Final documentation

• Commissioning

– Equipment must be installed and fully operational to 
qualify for rebates.

– Late projects may be ineligible for rebate payment

– Equipment specifications and efficiency requirements 
are listed in the program catalogs

• Field QA/QC Expectations:

– All projects are subject to program QA/QC 
review

– Installations must meet program 
requirements

– Failed inspections will require corrective 
actions prior to rebate approval

– Access to areas where measures are installed 
for measurement and photos

• NEW: Furnace replacements are only 
eligible when replacing an existing furnace 
that meets one of the following criteria:

– at least 15 years old and less than 90% efficient

– not functioning

– health and safety risk (e.g., cracked heat 
exchanger leaking carbon monoxide)



Rebate Payment Process Enhancement
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New for 2026!

• For rebate application payments processed 
after Jan. 2026, the payee will receive an 
email with a secure link to enter bank 
account information for ACH payment

• ACH payments allow for quicker processing 
and reduce the risk of lost or delayed 
checks

• Third-party Payment Authorization form is 
still required for payments to be made to 
an entity other than the DTE Account 
Holder



What is the Michigan Heat Pump Collaborative?
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• The Michigan Heat Pump Collaborative aims to remove barriers to increase 
the adoption of heat pumps in Michigan.

• It is designed to bring top tier heat pump education opportunities and 
resources to contractors supporting Michigan residents. 

• Website: miheatpumps.com

• We are here to support you!

• Sponsored by:

http://www.miheatpumps.com/


Multifamily Program Website 
Resources



Multifamily Contractor Website
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Contractor Website: www.DTEMultifamily.com

http://www.dtemultifamily.com/


Multifamily Contractor Website (Continued)
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Multifamily Contractor Website (Continued)
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DTE Energy Efficiency Directory
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Tool designed to 
direct customer 
leads to contractors

Contractor’s contact 
information can be 
listed in the Energy 
Efficiency Directory 
after your first 
application is 
submitted

• dteenergy.com/eed

https://dteenergy.com/eed
https://dteenergy.com/eed
https://dteenergy.com/eed


Multifamily Program Application 
Submission Process



Rebate Application Process 
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*Prescriptive projects over $1,000 and all custom projects require a Reservation Application prior to the start of any work. 
Applications are approved individually and are subject to program funding availability.

Determine 
customer 
eligibility

Submit a 
reservation* 
application 

online

Receive 
confirmation of 

reservation

Install measures 
before 

reservation 
expires

Submit final 
application with 

supporting 
documentation 

for proof of 
install

Receive 
rebate 

payment 
via ACH or 

check

1              2     3              4     5                   6



Application Submission Portal
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Website URL: dtemultifamily.customerapplication.com

The portal allows you to:

• Create a new account 
with unique email address 
and password

• Submit a reservation and final 
application for program funding

• View and manage your 
applications

Multifamily Application 
Submission Portal User Guide

https://dtemultifamily.customerapplication.com/
https://res.cloudinary.com/walker-miller-energy-services/images/v1733754291/DTE-MF-Application-Submission-Portal-User-Guide-BWv2/DTE-MF-Application-Submission-Portal-User-Guide-BWv2.pdf?_i=AA
https://res.cloudinary.com/walker-miller-energy-services/images/v1733754291/DTE-MF-Application-Submission-Portal-User-Guide-BWv2/DTE-MF-Application-Submission-Portal-User-Guide-BWv2.pdf?_i=AA


Upload Supporting Documentation
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Submission Confirmation
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Use the project number 
as a reference if you 
have any follow-up 
questions or 
information for your 
application

Your Account Manager 
will use the project 
number to find your 
application quickly



Manage Applications
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Program Outreach Team
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DTE Program Contact Information

32

The DTE Energy Multifamily Program | DTE Energy

DTE Website and Catalog

www.DTEMultifamily.com

Contractor Website

(866) 796-0512 (option 2)
dtemultifamily@michiganefficiency.com

Program Phone and Email

Sereen Dababneh – sereen.dababneh@dteenergy.com
Jennifer Abraham– jennifer.abraham@icf.com
Lisa Dennis – ldennis@wmenergy.com

Program Manager Contacts

https://newlook.dteenergy.com/wps/wcm/connect/dte-web/home/save-energy/business/programs+and+offers/multifamily+improvements
http://www.DTEMultifamily.com
mailto:dtemultifamily@michiganefficiency.com
mailto:sereen.dababneh@dteenergy.com
mailto:jennifer.abraham@icf.com
mailto:jennifer.abraham@icf.com
mailto:ldennis@wmenergy.com


Consumers Energy Multifamily  
Program

2026 Program Year



Consumers Energy Multifamily 

2026 Program updates and changes

• Whole-Building/Holistic Approach:

• Energy Advisor’s work closely with Trade Allies to uncover additional energy saving 

opportunities for each project

• Increased incentives

• Lighting: Increase on watts-reduced incentives for in-unit, shift (8hr), and exterior 

lighting.

• HVAC: tankless/instantaneous water heaters & ASHP tune ups

34
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Outreach Team



Want to hear additional updates?

aovenhouse@franklinenergy.com

mailto:aovenhouse@franklinenergy.com
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