WERNER

ELECTRIC SUPPLY

SUBMITTING A RETURN

STEP ONE

In order to initiate a return for a product, you will start by going into your Order History. Locate the
order containing the item you would like to return.

STEP TWO

Once you have found the order containing product(s) you would like to return, click “Return Request
(RMA)” in the top right corner.

< Home < MyAccount < OrderHistory < Order Details E= Print & Reorder = Email

Order #56197484.1

< Return to Orders

Order Summary

Order Overview

Subtotal $12211

STEP THREE

You will then need to enter the quantity and reason code for the item you are returning. If you
ordered 40 of one item, are you returning all 407 Or just a few? Was your product defective? Or do
you just no longer need it? All of this information is essential in order for us to begin processing
your return.

Order Lines
roduct Price/Unit Qty Ordered Extended Price Qty Retuming Retum Reason
B-LINE B545H-120554 CHANNEL a0 $0.00
e ' $9.99/FT o Select a Reason Code -
‘Werner Part #: 17365
ROB-R PRHT28 3/4 FORM 8 T FITTING $0.99/EA 1 $0.00 N
o Select a Reason Code  ~
‘Werner Part #: 44664

Continue >
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STEP FOUR

If the item is defective, you will be asked to enter additional information on the issue
you experienced.

Bussmann CC-Tron® FNQ-R-1 FNQ-R Current $9.99 /EA 10 $0.00 i ; .
Limiting High Inrush Time Delay Fuse, 1 A, 600... oottt i

Werner Part #: 21549

Additional Info

STEP FIVE

Then you will be asked to fill out pick-up information, should it be required.

Bussmann CC- FNQ-R-1 FNQ-R Current $9.99/EA 10 $0.00 . et
Limiting High Inrush Time Delay Fuse, 1 A, 600... - e dosecthe
Wemner Part #: 21849

Additional Info

it is broker|

Pickup Information

Pickup Required

| By clicking 'Send Return Request' you are agreeing to Terms of Service, Send Return Request >

STEP SIX

When are you done filling out pick up information, click “Send Return Request.” This will trigger an
email notification to our Returns department and they will reach out to you with any questions or
concerns as they begin to process the request.

NOTE: You can only initiate an online request for an order in your order history that has “Invoiced”
as its status. Please contact returnsdept@wernerelectric.com with further questions.
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