Tax Free Shopping on the go

For more benefits for Tax Free Shopping
around the world with ease, download the
SHOP TAX FREE app today.

£ Download on the GETITON

& AppStore | * Google Play

@ Global Blue SHOP TAX FREE




How to shop tax free

Global Blue's Downtown Refund service allows you
to collect your taxrefund straight after making a
purchase, leaving you more to spend on your trip. All
you need to do is follow our three step process.

At the store

Getit

Look for stares displaying the Global Blue Tax Free
Shopping logo, and ask the sales assistant for a Tax
Free Formwhenyou pay.

Fillinthe Form.

Inthe city

Cashit

Take your completed Form to a Global Blue
Downtown Refund Office to collect your cash refund.
Please note, when claiming your refund you will need
to show your passport together with a valid credit
card” as guarantee that you will return the stamped
Formto Global Blue.

The limit for refunds is EUR 1,500 per persaon.

At the point of departure

Stamp it

Whenyou are heading home, show your purchases,
receipts and passport at Customs, and ask them to
stamp your Tax Free Form**

Finally post the stamped TaxFree Form to Global
Blue inthe envelope provided. Please note that if
you fail toreturnyour TaxFree Formwithin 21days a
charge of the refund amount plus a debit fee of 1596
of the refund amount will be made to your card.

Spendaminimum of EUR75.01and save up to 15% of
your purchase price.

“Validforaminimumof 3 months

“Ifyouretravellingwithinthe EU, get the stampon E/JourTax
FreefFormatthe final point of departure fromthe EU.



Ycnyra Bo3Bparta B LieHTpe
ropoga ot Global Blue
no3BosiseT BaM OCyLLeCTBUTb
BO3BpaT Hasiora cpasy nocne
noKynku, 6narogaps yemy

y Bac byseT 6onblue geHer

BO Bpems noesaku. Bee, uto
BaM HY>HO cAenatb, — 3T0
BbIMO/IHUTL TPW Lara.

B marasuHe

Monyuute popmy

HalignTe mMarasuH c nsobpaxeHunem
norotuna Global Blue Tax Free
Shopping 1 nonpocuTe nepcoHan
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MarasuHa npeAocTaBuTb Bam HE RS,
Tax Free ¢popmy (Tax Free Form) REREHAR
npvi onnate Nokyrnok. 3anoiHuTe

$opmy.

B ropoae EHA
MonyuunTe AeHbrn STENEN BB

MpeabsaBUTe 3aN0HEHHY0 popMy
B oduce Bo3BpaTa Global Blue B
LeHTpe ropoza, 4tobbl noayunTs
BO3BpaT Hasora HaIMYHbIMU.
ObpaTute BH/MaHWe, 4To Npu
obpalleHn 3a BO3BPaTOM BaM
HeobxoAMMO nokasaTk nacnopT

N [eNCTBUTENbHYIO KPeAUTHYIO
KapTy* B KauecTBe rapaHTVv TOro,
4TO Bbl BepHeTe KoMnaHum Global
Blue ¢popmy co wramnom.

MakcrmanbHas cymMa Bo3BpaTta —
1,500 eBpo Ha yenoseka.
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BHRIEIIPRBUR—KEHRNEA
=, LARERFEEEMNRKRBRE
FIREZGlobal Blueo

1B BREN S A1,500807T,

B nyHKTe oTnpaBneHus

MocTaBbTe WTaAMN

Mpw BbINeTe AOMOW NOKaxmTe
CBOV MOKYMKW, KBUTAHLW 1
nacrnopT Ha TaMOXHe 1 nonpocuTe
MX MOCTaBUTbL LUTaMM Ha Ballei
Tax Free dopme**. U, HakoHeL,
oTnpasbTe Tax Free popmy co
LiTamMnom B komnaHuto Global Blue
no nouTe B NpeoCTaB/IeHHOM
KoHBepTe. Moxanyicra, obpaTuTte
BHMMaHVe Ha TO, YTO, €C/IN Bbl He
oTnpasuTe cBotO Tax Free popmy B
TeyeHue 21 AHA, CcyMMa BO3BpaTa
BMecTe € 15 %-HbIM Tapndom 3a
ycnyru byaeT cHATa ¢ Balleld kapThbl.

MoTpaTtbTe, Kak MUHUMYM, 75.01
eBpo U C3KOHOMbTe A0 15% oT
CTOMMOCTW Ballei NoKynku.

* [leficTBUTeNbHA Kak MUHUMYM B TeyeHue 3
mecsLes.

**EC/NK Bbl NyTelecTByeTe no Tepputopum EC,
nocTaBbTe WTamn Ha cBoeli Tax Free popme B
KOHEYHOM NyHKTe OTrpas/ieHns N3 EC.
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Downtown Refund office

@ Westfield Donau Zentrum Opening times:
WagramerstralSe 94, Mo - Fr: 09:00 - 20:00
C&A Top 52,1220 Wien Sa:09:00 - 18:00

atwestfield.com/Donauzentrum
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Customer Services
E El You can find other useful information under
Track your refund Our refund offices:

globalblue.com/refund-offices

FAQ:
globalblue.com/customer-services

Information:
globalblue.com/taxfreeshopping

Customer Services  INCISNI RS
globalblue.com/app
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4761 AT DT Leaflet C&A 2111



