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Additional Information

General Lighting
Limited Warranty

EiKO brand lamps are warranted to be free of defective materials and workmanship for the period 
listed below.  EiKO will replace or credit the distributor only for the cost of any lamp that fails under 
normal operating conditions and the use and operation conditions below due to defective materials or 
workmanship.

This warranty is limited to the replacement or credit of the lamp itself. This is 
buyer’s exclusive remedy. Any other warranty, express or implied, including any 
warranty of merchantability or fitness for a particular purpose, is excluded and 
disclaimed.  EiKO shall not be liable for any special, incidental or consequential 
damage including labor, loss of use, lost profits or injury to persons or property.

EiKO reserves the right to examine all lamps prior to the determination of warranty status.  All lamps 
must be retained for warranty claims. The warranty period starts on the date of installation.  If the date of 
installation is unknown or undetermined the warranty period will start at the wholesale purchase date.

 Lamp Category      Warranty Period

 Metal Halide, High-Pressure Sodium, Mercury Vapor  15 months
 Compact Fluorescent      12 months
 Self Ballasted Compact Fluorescent    12 months
 Linear Fluorescent (below 14 watt)    12 months
 Linear Fluorescent (14 watt and above)    24 months
 LED        36 months 
 LCD        120 days
 LitespanLED® Line      60 months
 Advantage Line      36 months

Credit is calculated as follows: 
Credit ($) = Invoiced Purchase Price ($) x Unexpired Original Warranty Period (months)/Warranty Period

Use and Operating Conditions:  Lamps must be used in UL approved fixtures with UL approved ballasts 
and installed according to local and national codes and standards.  Use of occupancy sensors, dimmers 
or programmable systems with the lamp may void the warranty.

HID Lamps:  Warranty is based on 5,000 hours per year maximum operation with a minimum of 8 hours 
operation per cycle.  More frequent cycles will shorten lamp life and may not be covered under this 
warranty.

Fluorescent Lamps:  Warranty is based on 4,000 hours per year maximum operation with a minimum of 
3 hours operation per cycle.  More frequent cycles will shorten lamp life and may not be covered under 
this warranty.

Large Lamps:  Warranty is in effect for sales and installations on and after January 1, 2006.

LED:  Warranty is in effect for sales and installations on and after November 1, 2008.

LCD:  Warranty is in effect for sales and installations on and after July 1, 2009.


