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Qty Stk. # Heat Exchanger
Primary 

Circulator
Secondary 
Circulator Weight

HEP025P
Single-wall brazed 

plate; 3×8-12
UPS15-58RU UPS15-58RU

30 lb
(13.6 kg)

HEP080P
Single-wall brazed 

plate; 3×8-30
UPS15-58RU UPS15-58RU

32.5 lb
(14.8 kg)

HEP095P
Single-wall brazed 

plate; 3×8-30
UPS26-99BFC UPS15-58RU

46.5 lb
(21.1 kg)

Technical Data 
Max Ambient Temperature: ................................ 120°F (49°C)
Max Water Temperature: ................................... 200°F (93°C)
Temperature Control Method: ............................ None
Temperature Control Range: ............................. Dependent on heat source 

temperature
Power Supply: ................................................... 110 V(ac)
Auxiliary Terminal: ............................................. Yes
DHW Priority: ..................................................... Optional @ ~0.5 US gpm DHW fl ow
Piping: ................................................................ 3⁄4" 304SS Tubing
Piping Connections: ........................................... 1" FNPT, 3⁄4" FNPT
Material - Backplate: .......................................... Galvanized Steel
Material - Enclosure: .......................................... Powder Coated Steel

Standards / Listings
CAN/CSA-C22 No.14, UL508
cETLus

Description
 The main application of the HEP Isolation Heat Exchanger Panel is to provide single wall isolation between a DHW tank and a 
heating system. While other applications are possible, it is important to note that this panel is not a temperature control device. 
The secondary water temperature is wholly dependent on the temperature of the primary supply water. The HEP095P is designed 
for applications where there is an extremely high fl ow resistance in the heat source.  When the panel receives a call for heat, it 
activates both primary and secondary pumps. The primary pump is also activated once every 24 hours, for 15 minutes, to ensure 
that potable water in the piping or heat exchanger is not stagnant.
 The panel is pre-wired to work with the FLWSWTCH DHW priority switch (mounted externally).  When using the FLWSWTCH 
priority switch, a fl ow sensor is installed in the DHW supply to the house downstream from the branch to the HEP panel.  When the 
FLWSWTCH detects water fl ow, it will turn off the primary pump in the HEP panel, until such time that the DHW fl ow to the house 
falls below ~0.5 US gpm.



®

LinkHeat
www.heatlink.com

Toll Free: 1-800-661-5332
Canada Fax: 1-866-450-1155
USA Fax: 1-800-869-6098

Pa
rt

 #
 H

XP
SO

LO
LA

Y 
R

ev
.1

Before servicing
disconnect

power supply.

CAUTION

WARNING!!!
Consult Manual Before Use

AVERTISSEMENT!!!
Consulter le

manual avant l’usage

HeatLink Group Inc.
4603E - 13th Street NE
Calgary, Alberta, Canada
T2E 6M3
Phone: (403) 250-3432
Fax: (403) 250-1155
www.heatlinkgroup.com

Conforms to Std CAN/CSA C22.2 No. 14
Conforms to Standard UL 508

MADE IN CANADA

MODEL #: HEP080P

D.O.M: Mar. 5, 2013

Max Pres: 125psi/862kPa

Volts: 120/24 VAC

Serial #: XXX-XXXX

Phase/Freq: 1/60 Cycles

Max Temp: 100C/212F

Amps: Maximum 15

3189472

Type UPS 15-58 CIL2
115 V ~
60 Hz
8 μF

P/N: 97948357
      PC: 1131HLK

IP42
TF 95

Max. 1.0MPa
Max. water temp. 203°F

FR

IMPEDANCE PROTECTED
FOR INDOOR USE ONLY
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Type UPS 15-58 CIL2
115 V ~
60 Hz
8 μF

P/N: 97948357
      PC: 1131HLK

IP42
TF 95

Max. 1.0MPa
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Panel Components - HEP025P & HEP080P
 Brazed Plate Heat Exchanger

 Primary Pump
(UPS 15-58RU Composite)

 Secondary Pump
(UPS 15-58RU Composite)

 Programmable Logic Control
• 24hr Timer for Potable Applications

 24V(ac) 20VA Plug-in Transformer

 1⁄2" Safety Relief Valve

 Pressure Gauge

 Automatic Air Vent

 Drain and Fill Valve
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Supply Temperature
HEP025P HEP080P

140 150 160 170 180 140 150 160 170 180
BTUH 39,000 55,000 66,000 77,000 88,000 80,000 102,000 125,000 149,000 172,000
GPM Primary 4 4.5 4.5 4.5 4.5 8 8 8 8 8
GPM Secondary 4 5 5 5 5 8 8 8 8 8
Htg. Sys. Available ft.hd. 10 9 9 9 9 8 8 8 8 8
Htg System Temp 
Differential °F

18 22 26 31 35 20 25 31 37 43

HEP Panel Performance at Different Supply Water Temperatures

Note: Performance data is based on water as the primary and secondary heating fl uid.
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NOTE: FACTORY
INSTALLED JUMPER
ON TERMINAL STRIP

DO NOT REMOVE

Before servicing
disconnect

power supply.

CAUTION

WARNING!!!
Consult Manual Before Use

AVERTISSEMENT!!!
Consulter le

manual avant l’usage

HeatLink Group Inc.
4603E - 13th Street NE
Calgary, Alberta, Canada
T2E 6M3
Phone: (403) 250-3432
Fax: (403) 250-1155
www.heatlinkgroup.com

Conforms to Std CAN/CSA C22.2 No. 14
Conforms to Standard UL 508

MADE IN CANADA

MODEL #: HEP095Pv

D.O.M: Feb 23, 2011

Max Pres: 125psi/862kPa

Volts: 120/24 VAC

Serial #: XXX-XXXX

Phase/Freq: 1/60 Cycles

Max Temp: 100C/212F

Amps: Maximum 15

3189472
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Type UPS 15-58 CIL2
115 V ~
60 Hz
8 μF

P/N: 97948357
      PC: 1131HLK

IP42
TF 95

Max. 1.0MPa
Max. water temp. 203°F

FR

IMPEDANCE PROTECTED
FOR INDOOR USE ONLY
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Panel Components - HEP095P
 Brazed Plate Heat Exchanger

 Primary Pump
(UPS 26-99BFC Non-ferrous)

 Secondary Pump
(UPS 15-58RU Composite)

 Programmable Logic Control
• 24hr Timer for Potable Applications

 24V(ac) 20VA Plug-in Transformer

 1⁄2" Safety Relief Valve

 Pressure Gauge

 Automatic Air Vent

 Drain and Fill Valve
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Supply Temperature
HEP095P

140 150 160 170 180
BTUH 96,000 115,000 140,000 165,000 190,000
GPM Primary 13 13 13 13 13
GPM Secondary 8 8 8 8 8
Htg. Sys. Available ft.hd. 8 8 8 8 8
Htg System Temp 
Differential °F

24 29 35 41 48

HEP Panel Performance at Different Supply Water Temperatures

Note: Performance data is based on water as the primary and secondary heating fl uid.
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Installation
Installation must follow all of HeatLink's instructions and guidelines.

Maintenance
Maintenance must follow all of HeatLink's instructions and guidelines.

Related Documents
• HEP000P Installation, Operation, and Maintenance Manual Instructions (L6HEP000P)
• FLWSWTCH Flow Switch for DHW Priority Submittal (SUBFLWSWTCH)
• HeatLink Limited Heating Warranty
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HEP Series FT HD Outside of Panel

HEP080P & HEP095P
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