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SOLO Application Download
. ) Before setting up the thermostat, download the SALUS SOLO

Available on the
e s  con . App Store
application on your I0S or Android device. After downloading

the application, follow the steps in this guide to connect devices. Available on
Google Play

Preparing the Wi-Fi Thermostat for Connection
Device Boot Sequence

loae ™ S

& ICLE]

¢
|5 LALAS)
&Aum--.:l

\ Mode Fan N AN

Mobile Setup

When a Thermostat is first powered or if a Factory Reset is performed, the above boot sequence will be
displayed. The last screen displays the thermostat model and firmware version number.

Whenthetext M HTLF SE TLIF begins scrolling across the text field, the thermostat is ready to
connect with the smart device application.

Manual Setup

The SALUS SOLO application is the most efficient way to configure the thermostat. If no Wi-Fi is available,
you may configure the thermostat using the manual mode. Pressing any button switches displays
MENLIFL SE TP, Pressing Fan displays NI | on the screen. Press ™\ or #\ to display 4F §; ,
then press Fan to enter manual setup. Instructions for manual setup are provided in Appendix A of this
manual or can be downloaded separately from www.salusinc.com/downloads.



https://shop.salusinc.com/pages/document-library
https://apps.apple.com/us/app/salus-solo/id1509605677
https://play.google.com/store/apps/details?id=com.ct.wifithers.salussolo
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Application Registration & Activation

OsSALUS

SOLO

Remember Me

Forgot your password?

Resend Confirmation Email

L

&« OSsALUS

e

salus.customer@outlook.com

Vs B
( salus v)
L "7
./ \\
| Customer v
5 67,

By clicking "Sign Up", you agree to our
Terms and Conditions and Privacy Notice.

| I

& OsALUS

Registration Success

An email is sent to your inbox in
salus.customer@outlook.com. Please
enter the confirmation code within 24

hours and follow the instruction to activate

account. ~
i

f Continue to Activate Account

L

< Inbox v

5 Salus Support 3:39PM
To: salus.customer@outlo... >

Welcome to Salus SOLO
WiFi thermostat setup!

Your confirmation code is 681526, it will be expired
after 24 hours.

United States

Open the SOLO
Application on a mobile
device. At the initial sign
in screen select Sign Up.

Enter an email address
and password to be used
to connect with devices
along with a first and last
name. Choose Sign Up.

When successful registration is displayed, an
automated email that includes a confirmation
code will be sent. After receiving the email, press
Continue to Activate Account.

& OSALUS

Please enter the confirmation code to
activate account.

salus customer@outlook.com

681526

Confirmation code was sent to your inbox

f Activate Account

& GSALUS

Activate Account Success

Account has been successfully activated

for salus.customer(@outlook.com. You can
sign in now.

-~

T

OsALUS

SOLO

salus.customer@outlook.com

Remember Me

Forgot your password?

Resend Confirmation Email

OSALUS

Enter the confirmation
code. Then press
Activate Account.

After receiving
confirmation of successful
activation, press Continue
to Sign In.

Enter the email and
password used to
create the account.
Press Sign In.

When first signing in, a
prompt to add a device
will be displayed. The
following section
details this process.
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Connecting a Wi-Fi Thermostat to the SOLO Application

Il
™

OSALUS

OsALUS

Plug in your device

Make sure your device is nearby and
Bluetooth is enabled.

MY-NETWORK-ID

k

Leave it blank if it is an open

BE SURE that M1 RTLF SETLUF When initializing the SOLO If Wi-Fi is enabled on the

is scrolling across the Thermostat Application, choose Add mobile device, the network

screen and that Bluetooth® is Device from the home ID is displayed. If a network

enabled on the mobile device. screen. After a thermostat key is required, enter it and
is added, all connected press Scan.

devices will be shown.

& OSsALUS = Confirmation *
Connecting your device
To continue to add device Please wait while we send WIFI network
Salus _CTWF012Z3Y456X7W_8uv90, touch Confirm information to your device.

to continue. Otherwise, touch Cancel.
Scanned result

If your device is not found, please factory
reset your device.

Salus_CTWFOO1E5E031F4C_0cb30
Provisioning your device

Salus_CTWFOO1E5E031F38_694a0

Please be patient while we add your device
to make it available online. This may take a
few minutes depending on network
throughput.

Rescan

C

Select the desired device from Select Confirm to continue A series of messages are

the list of available units. adding the Thermostat. displayed providing information
about the connection process.
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&« OSALUS

<Living Room \/>

Tap here to name your device

About this device

Model ST920WF

MAC ~ddrace 192A/4DCc7Con

Enter a unique descriptive name for the
device so it is easily distinguished from
others on the network. Press Confirm.

OSsALUS

o

Profile

=

Sign Out

+ Add Device

Pressing the Add Device button begins
the process of connecting a new
Thermostat with the SOLO Application.

OSsALUS

Living Room

The Thermostat is listed on the Home
Page. To add additional devices, press
— in the upper right of the home
screen to access the main menu.

OSsALUS =

Living Room

Bedrooms

Newly added devices default to
“Non-Programmable’, single-stage,
heat only thermostats. See Wi-Fi
Thermostat Settings for thermostat
configuration.
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Main Menu

OSsALUS

OSALUS

@ — @ Selecting —= from the upper
EEEl Il duoudll.com salus.customer@hotmail.com . .
= right corner provides access to

the following menu items.

Customer

Last Name

OSALUS

WF - Living Room

70 °F

S - 717

AT

Cancel

User Profile WF - Bedrooms

68 °F

=g @

Cancel

Profile

OsALUS

Profile

OSALUS =

Terms and Conditions
OSALUS
Privacy Notice
=+ Add Device
SOLO

Version

License

Copyright (c) 2020 Computime Limited

 — Add ¥ Device I
Sign Out & OsALUS About

Remember Me

Plug in your device
Sign Up

Make sure your device is nearby (within
30ft) and Bluetooth is enabled.
Forgot your password?

Resend Confirmation Email

MY NETWORK ID

Leave it blank if it is ar
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Home Screen Elements

Main Menu

—
OSALUS —
—

Device Label

| Living Room | Cloud Server Connection

ll IrnT

Current Set Point
Increase/Decrease Set Point

Heat/Cool Mode

Room Temperature

Current Room Temperature

Be ilrooms

Fan Mode

Green = Thermostat
L] Satisfied

‘DE Orange = Heating is ON
Room Temperature - Blue — Cooling is ON

Screen Element | Description

Main Menu | Access to Profile, Sign Out, About, Add Device, Home (This Screen)

Device Label | Unique identifier for each device

Cloud Server Connection | The icon will flash if there is an issue with connection to the cloud server.

Current Set Point | The current thermostat target temperature

Increase/Decrease Set Point | Set point adjustment. The current set point will react immediately to touch.

Heat/Cool Mode | Touch to cycle through OFF / HEAT / COOL / AUTO

Current Room Temperature | Displays the current room temperature

Fan Mode | Touch to toggle between ON/AUTO
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Device Detail Elements

e Description
Element P
Back to | Return to Home Screen that

Home Screen

shows all devices.

Main Menu

Access to Profile, Sign Out, About,
Add Device, Home (This Screen)

Device Label

Unique identifier for each device

Graphical illustration of the

Set Point .
.| setpoint compared to current
Graphic
room temperature
Settings | Access to Functional, Preference
Menu | and System Settings
Graphical illustration of the
Room | current temperature:
Temperature | [ Green = Satisfied
Graphic Orange = Heating ON
¥ Blue = Cooling ON
Previous/ . .
Next Device Change the device to be adjusted

Current Room
Temperature

Displays the current room
temperature

Next: Thursday
09:00 am Cool 76°F / Heat 70°F

The icon will flash if there is an

COOL SETPOINT

o

AUTO

l UNLOCK l

: Cloud Seryer issue with connection to the cloud
Connection server
—
@ a Schedule | Make changes to schedule time
— I Adjustment | and/or set points
Schedule
Enable/ | Enable or disable current schedule
o F Disable
+ Current Heat Symbol_ . .
M Orange = Heating Set Point
ode | Symbol
Graphic Cool Symbo . .
[l Blue = Cooling Set Point
Current
Set Point The current thermostat target
T temperature
emperature
Decrease/ | Set point adjustment. The
Increase | current set point will react
Set Point | immediately to touch
Heating/ | Touch to select OFF / HEAT /
Cooling Mode | COOL/ AUTO
Key Lock | Lock Thermostat keys to prevent
Indicator | local adjustment
Fan Mode | Choose between ON/AUTO
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Wi-Fi Thermostat Settings

OSALUS =

& OSALUS

Living Room
OSALUS @ 8

Functional
Living Room

Span 1°F

C?D i 7 4 °F Frost Protection Disable
T
bt Offset 0°F
Maximum Set Paint for Heating
Bedrooms
Preference ‘
Temperature Display Fahrenheit
/11 LLAbRAN
g Hour Format 12:00
Time Zone Pacific
e
i)
System

HVAC Type Conventional

Fan Control

Cancel

From the detail screen, choose
the icon to access settings.

To access Wi-Fi Thermostat
settings, select the temperature
display of the desired device.

The settings screen shows all the
relevant settings for the default
conventional gas furnace or boiler.
Choose Edit to make changes.

— OSALUS

@:3 Living Room

Span 1°F >

Il
/l'\

OSALUS

@ Living Room

Installer Code 93 Functional EEE System

Il

Confirmation x

To access Advanced Settings, please enter the

Please consider that changes to the System Setup HVAC Type
may cause abnormal operation of the HVAC

Conventional >

Frost Protection Disable > equipment. Refer to the HVAC equipment

Heat/Cool Stage
manufacturers installation and operation instructions

Offset 0°F >

™
( E] v |
‘—Advan(ed S & '/

before making changes Fan Cantrol

= f Next
o
Next ~ - >

The two visible tabs are

Functional and Preference
settings. Choose these tabs
to access the basic settings.
For system setup, select
Advanced settings.

The SOLO Application
requires an Installer Code to
continue. Copy the number
to the green box and press
Confirm.

Starting with the System tab,
make sure all settings are set
as desired. The following chart
provides information about
each setting. When complete,
press Next.
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Functional Settings

Setting Description

Controls the allowable difference between the set point and room temperature.

Span Default Range Increment
1°F (0.5°C) 1°F to 2°F (0.5°C to 1.0°C) 1°F (0.5°C)
Temperature below which the thermostat calls for heat regardless of target set point. Intended to
prevent freezing.
Frost Note: Frost Protection must be Enabled for this item to be displayed
Set Point
Default Range Increment
41°F (5°C) Off; 41°F to 63°F (5°C to 17°F) 1°F (0.5°C)
Enable or disable frost protection to prevent freezing in the building.
Frost
Protection Default Range
Disable Disable or Enable
The calibration offset changes the temperature displayed by the amount shown compared to the
sensed temperature.
Offset Default Range Increment
0 -6°F to 6°F (-3°C to 3°C) 1°F (0.5°C)
Deadband, Maximum Set Point for Heating and Minimum Set Point for Cooling are accessible only if Advanced Settings
is chosen.
The allowable difference in temperature between heating and cooling set points in Mode.
Note: Both heating and cooling must be selected in System Settings for this item to be displayed.
Deadband
Default Range Increment
4°F (2°C) 2°F to 4°F (1°C to 2°C) 1°F (0.5°C)
The maximum allowable temperature for the heating set point.
Maximum Note: At least one heating stage must be selected in System Settings for this item to be displayed.
Set Point for
Heating Default Range Increment
90°F (32°C) 41°F to 95°F (5°C to 35°C) 1°F (0.5°C)
The minimum allowable temperature for the cooling set point.
Minimum Note: At least one cooling stage must be selected in System Settings for this item to be displayed.
Set Point for
Cooling Default Range Increment
50°F (10°C) 41°F to 95°F (5°C to 35°C) 1°F (0.5°C)
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Preference Settings

Setting Description

Temperature units in degrees Fahrenheit (US Customary Units) or Celsius (SI Metric).
Temperature Default Range
Display
°F °F/°C
12- or 24-hour time format.
Hour Format Default Range
12:00 12:00/24:00
North American time zone selection.
Time Zone Default Range
Pacific Alaska, Central, Eastern, Hawaii, Mountain, Pacific

System Settings (Advanced)

Setting Description

Choose Conventional for furnace or boiler applications, choose Heat Pump for electric heat
pumps, choose dual fuel for gas/electric systems.
HVAC Type Default Range
Conventional Conventional, Heat Pump, Dual Fuel
Number of heating (H) or cooling (C) stages with or without Auxiliary/Emergency Heat (+Aux/E)
Range
Default HVAC Type
ST920WF ST921WF
Heat/Cool . 1H, 2H, TH1C, 2H1C, 1H, 2H, 1H1C, 2H1C,
Stage Conventional 2H2C, TH2C, 1C, 2C 1H2C, 1€, 2C
H TR, 1C, THIC, THAAUX/E, | p e 1H1C, TH+AUXZE,
Heat Pump TH1C+AUX, 2H, 2C, 2H2C, TH1C+AUX. 2H. 2C. 2H2C
2H+AUX/E, 2H2C+AUX/E e
Dual Fuel 2H, 2H1C, 3H, 3H2C 2H, 2H1C
Choose the energy input type (gas or electric) for fan control logic.
Note: Conventional HVAC Type must be selected for this item to be displayed.
Fan Control
Default Range
Gas Gas or Electric
Choose B (Cool Default) or O (Heat Default) for Heat Pump Systems.
Note: Heat Pump or Dual Fuel HVAC Type must be selected for this item to be displayed.
Changeover
Default Range
B BorO
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& OSALUS

1|
AN
i

OSALUS

@ Living Room @ Living Room

Il

& OsALUS

Functional Functional

Living Room

),
m
7

Span 155 Span 12F
Frost Protection Disable Frost Protection Disable
Offset Offset

Maximum Set Point for Heating 90 ° Maximum Set Point for Heating

Preference Preference ‘_l

Temperature Display Fahrenheit Temperature Display Fahrenheit

Hour Format 12:00 Hour Format 12:00

Time Zone Pacific Time Zone Pacific

-
System System

HVAC Type Conventional HVAC Type Conventional

Sk

Heat/Cool Stage Heat/Cool Stage 1H

Fan Control Fan Control

- - C(}?D l“ OFF
f Confirm AUTO UNLOCK MODE

Cancel Cancel

After changing desired Review the settings for accuracy. Descriptions of the Home Screen
settings, the SOLO Application Choose &— to return to the and Device Detail elements
shows all current settings on Thermostat screen. are under the Menu & Screen
one screen. Scroll down and Elements section of this guide.

press Confirm to continue.
Pressing Cancel discards any
changes and returns to the
previous screen.

11
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Wi-Fi Thermostat Schedule Setup

SALUS SOLO Wi-Fi Thermostats are configured as Non-Programmable by default. Use the following
instructions to set up a programmable schedule on the device.

&« OSALUS =

OSALUS

Il

Living Room Living ECi Living Room

110
iy, e R

- N
69"

Yy

Next: Wednesday

12: ODT Cool 77°F / Heat 70°F
; 0 O ’:

B

o @
wimtn
Choose the F@ icon Choose Follow Schedule Touch the schedule text
to begin setting up the to enable schedule set up. to change the default
thermostat schedule. schedule and set points.
& OSALUS = & OSALUS = & OSALUS =

Start Time

Heat Temperature

Cool Temperature t
_ l A

Confirm

MON TUE WED THU MON TUE WED THU FRI

Start

12:00 am
07:00 am
07:00 am
09:00 am
09:00 am

12:00 pm

Cancel

12:00 pm

05:00 pm
05:00 pm

08:00 pm
08:00 pm

. ! .

Choose the All tab to create a Touching the right arrow Selecting the Start Time
single schedule for the entire week, symbol > allows you to opens a spinner dialog to
5/2 to create weekday / weekend edit or delete the schedule set the period start time.
schedules or the Daily tab to create period. Touch m to edit the

different schedules for each day. period:

12
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e OSALUS

Il
/I\
Il
/I\

OSALUS OSALUS

Il
7P

GOSALUS

Start Time

05:00 pm

Heat Temperature

Cool Tem| perat@
72 F

Start Time

Heat Temperature Heat Temperature

( nperature ture
77 °F v

Start Time

05:30 am

Heat Temperature

Cool Temperature
X

Confirm

9
Cancel '

Confirm

Confirm
_____
Cancel

Cancel

Cancel Confirm Cancel Confirm
izt L j
{3 o
05 30 am 75°F
If the Heat and Cool
Temperatures are set such
that the diffence is less than
Be sure to press Confirm Edit the Heat and Cool deadband setting, X will Once all parameters are
after changing the time Temperature values. Then  appear next in place of a v set for a period, press
values. Touching another press Confirm. and the setting will not be Confirm to accept the
part of the screen cancels saved. values.

the changes.

1]
A

OSALUS

I
iy

& OSALUS OSALUS

MON MOR MON

Start =
Start Start Cool
05:30am
05:30am 08:00am
07:00 am
07:00 am 12:00 pm
05:00 pm

05:00 pm 05:00 pm

08:00 pm

08:00 pm 08:00 pm

11:00 pm

.

Pressing the m icon removes Once all desired changes are Repeat this sequence
unwanted periods. Choose made for a day or group of for all remaining days
to add additional periods. days, press Save. or groups of days.

Note: A maximum of 6 periods can be programmed and at least 1 period is required per day or range of days.
13
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Schedule Override

GSALUS & OSsALUS

OSALUS —

Living Room

_—
12:00 DFHN(E;G[\:U?G‘??LQM 70°F ﬁ 12:00 pmN[F:or\:U:‘S:/aLEal JO°F @
o L‘F

77 | |- 74 -

& o & o o’ %
To temporarily override The schedule icon changes Pressing €— to return to the
the current scheduled to @ indicating the home screen, the new set
temperature, simply use int h point is displayed above the
the + or —icons to change temperature setpoint has current temperature.
the target set point. been temporarily overridden.

& OSALUS = & OSsALUS =

Living Room Living Room

Next: Thursday

EHF

.
ﬁ Follow Schedule

whte
f@  Non-Programmable

Next: Tuesday
12:00 pm Caol 77°F / Heat m;@

- 747

& o &= & o 3
| - —
To return tg."(‘he schedule,  Select follow schedule To permanently override the schedule, change
press the Ef@ icon. to return to the schedule the SOLO Thermostat to Non-Programmable.
program. The programmed schedule will resume when

Follow Schedule is next selected.



15

u2a19s awoy jejsoway] o} ob pue dnjas 9)a|dwod 0} ueq ssald ~——

paAe|dsip s INOZ JINIL PA4ISIP USYM Ue SSald

TH N dlssagl_NHILGHT]

_T

*Bu1j}as JXau sy} 0} 8oUBAPE 0} U4 SSald "an|eA yoea Jsnipe 0} shey N A 8s

B0 FimNTiems@ | WiH m._.“_...“_,j
ue4 = ue4
Ssald _ D_ “. .““__ ssald _ D_

paAe|dsip si "ou paAejdsip aie
1V3H XNV paiisap SIAOVLS dH palisap pake|dsip sl 3dAL NV pafe|dsip s 3dAL NV

uaym ue4 ssaid uaym ue4 ssaid palisap uaym ue ssald paiisap uaym ue- ssald
— - == — =] AN [ —

I“F_ml F_ l“l|“ i _ wmwk_n___.__:“_.l“_.

.“ Talnl
| mwmhn__ it

LT

O]

ssald
paAe|dsip si ‘ou paAe|dsip aie
1V3H XNV palisap S3I9OVLS dH palisap pakeldsip sl 3dAL NV4
uaym ue4 ssald uaym ue4 ssalid paiisap uaym ue- ssald paAkeidsip sl 3dAL NILSAS palisap :mEs ue4 ssald
= VN T
__1“ .:LTQT;.:...ﬁI:.J :l:llll.“l .“_ mwm‘_n_“ : __“ i ___ www._n_ __..“ .:vu. -._
ued < = =—=—] ue4q = PaS
ssald Jdhi 5 ;_.I.._AQ__H::__“ i i ssald
[
paAe|dsip aie S3OVIS paAe|dsip aie SIOVYLS pake|dsip sI IdAL NV4
PalISap uaym ue4 ssald palisap uaym ue ssald palisap uaym ue ssald paAe|dsip st IdAL INILSAS palisap :mEs ue4 ssald
P P =T == L S o = P
m ssald ETA m ssald E.ng il 4 A ssald .Ll.“vn_..u_ ottt l..__.“_ mww._n_;_ N ___ wwwhn_ L HAH .._
ueq == = = ued == T T ue{ == === ueq == P
ssald I.n_-l“__.l.nF__H. F_“H“l.:..“ ssald l..l:HnF__H. “..l__“lnl“ ssald l.nn?....F_ ..I“.._..l ssald \“__,,__“I“I__ ssald
T
ueq = ue ==
ssogl tHAH gl 3L 5R5 J
"109]9S 0] U4 SS3ld "ON[eA 3bUBYD 01 N A SS3Id ueq sseld
ue4 ssal
Pe303|es 9 Ued Jeys 1x) bulysey sajedlpu _H_ o ST ___: 1. ued T TR IYTYIN ? d
_ U [Tssaagl Uy | ssalg _.I.“_ [N M“H_ T“_ :,_“..“_:_ uopng Auy ssald
[ NOILVOIIddv OTOS NI T L. A AT
JONINOIS dNI3S FTFON NIDIF AI_I.“ J _P_ l.“b I.n _F‘ __ _I::__

dnjas jejsowsay] 14-IM |[enuey - ¥ xipuaddy

opinp uonediddy @ T O S




16

S O L O Application Guide

This page intentionally left blank.



S O L O Application Guide

This page intentionally left blank.

17



OsALUgS

SALUS NA, Inc.
(888) 387-2587 | sales@salusinc.com | www.salusinc.com

Copyright © SALUS North America, Inc. 2020 SMC-PG-SOLOAPP-2021.04 v1


mailto:sales@salusinc.com
www.salusinc.com



