
Real-time leak prevention,  
complete peace of mind



StreamLabs® helps protect homes from costly 
water damage caused by leaks. The StreamLabs 
app provides real-time insights on your water 
system and the option to remotely shut it off in 
the event of a leak, while also allowing you to 
monitor water consumption.

As part of the RWC family of brands— 
which includes industry-leading brands 
like SharkBite®, HoldRite®, Cash Acme® 
and John Guest® — StreamLabs is the 
result of a long history of innovative and 
transformative technologies from a 
global leader in pipe, valve and 
fitting manufacturing.

24/7 Leak
Protection



Protect. Save. Control.

Protect your home from water leaks
Save money on insurance and monthly water bills
Control water usage and efficiency in your home
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Feel at ease whether you’re at home or away. The StreamLabs 
Control uses ultrasonic technology for live  water monitoring, leak 
detection and automatic shut-off through the free StreamLabs app.

Why install a StreamLabs Control?

Water damage is 

more likely than
fire damage

10X

40% of homeowners 
have experienced water damage, 
with the average claim being 
more than $9,000

leak protection 
with automatic, manual 
and remote shut-off 
functionality via the free 
StreamLabs app

24/7 Save up to 

10% annually
on your homeowners 
insurance policy*

The StreamLabs Control helps protect the home from leaks 
and wasted water to provide peace of mind at all times.

The most costly 
leaks are from: 

48%
Toilet 

10%
Faucet 

15%
Broken Pipes 

12% of water entering homes is wasted 
due to leaks. That’s a daily average of

17 gallons

*Please contact insurance carrier for eligibility.



Home & Away
Protect yourself while away or home by putting the Control in Away Mode. 
While in Away mode, the Control will alert and automatically shut the water 
off if a leak is detected. Home mode uses your normal leak detection settings.

Intelligent Leak Detection
While in Home mode, Smart Alerts™ allows your device to learn your unique 
water usage patterns so it can send notifications when it detects abnormal use. 

Smart Home Compatibility
The Control integrates with Amazon Alexa and the Google Assistant™ so 
you can ask your smart home device about water usage, tell it to change 
between Home and Away modes and more.

Multiple Locations, One App
Protect and control water in second homes or vacation properties.

Get alerts to your phone instantly if a leak is detected, and use the 
remote shut-off feature to stop leaks in their tracks. You can also view 
live and historical water usage. Everything you need to control your 
home’s water system is in the palm of your hands.

Catch and control 
water issues. 
Anytime, anywhere.



Leak Alerts
You’ll receive notifications for both slow leaks and major leaks, which are based 
on flow rate thresholds. Drip Detect™ technology identifies small leaks or drips 
that can happen behind the wall and cause mold and water damage.

Pressure Alerts 
Receive alerts of high water pressure that can lead to appliance connection 
failures, or receive alerts of low pressure caused by a major leak outside of 
the home.

Freeze Alerts
To help prevent frozen and burst pipes, the app will tell you if the air around 
your Control or the water in your pipes is close to freezing temperatures.

Custom Alerts
You can adjust the minimums and maximums for different alert types so 
they better align with your lifestyle.

Stay ahead of leaks with 
real-time alerts



9V battery 
override

Power port

1” full-flow brass 
body stainless 
steel ball valve

Robust ABS 
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NSF-61 Certified IP 54 / IP 56 
Rating*
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The StreamLabs Control is a whole-home smart water leak detection 
device that uses ultrasonic technology to detect leaks as small as 0.1 gpm. 
The Control pairs to your Wi-Fi network to provide real-time water usage 
and other alerts such as pressure, temperature and humidity to provide a 
healthy and well-protected home. The Control has a brass full-flow valve 
with a stainless steel ball valve and performs monthly valve checks for 
continuous long-term operation and reliability. It comes with a two-year 
warranty that is extended to four years when installed by a StreamLabs 
PRO contractor.

Advanced ultrasonic
technology measures
water flow.



Illuminated 
Membrane Switch 
with Push Buttons

12V Gearbox 
with Stainless 

Steel Final 
Gears

Double Union 
Connections 

- FNPT or 
SharkBite

Temperature & 
Humidity Sensor

Stainless Steel 
Quarter-Turn Ball 

Valve

1” Full Flow 
Brass Body

Pressure 
Tranducer

Ultrasonic Flow 
Sensor

9V Power 
Override

Robust ABS 
Housing 

Proprietary 
Electronics

SharkBite ¾” 1” 1-¼”
FNPT ¾” 1” 1-¼”

Available Connections

Installation Requirements
•	 Main water supply line access*
•	 Standard Power Outlet, 110/220VAC outlet – 12VDC transformer included with 10ft. cord**
•	 Smartphone or tablet required (iOS & Android compatible)
•	 Wi-Fi Connection at install location
•	 Step-by-step Streamlabs® app guided installation
•	 Indoor use (outdoor installation requires a NEMA approved enclosure)

* main water line must be 3/4”, 1” or 1-1/4”
** 25ft or 50ft extension cords sold for a maximum of 100’

SWT 1”



Take control of 
your water.
Contact a StreamLabs 
PRO Installer today: 
streamlabswater.com/control

Customer Service:
support@streamlabswater.com 
Phone: 770-691-5524


