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Optional Wired Controller 

Capacity 
(cooling/ Heating)
( Btu/h)

SEER2 / HSPF2

9,000 

9 ,ooo I 10.000

16/ 8

H• £�GE 
SingleZone

I• fl Ductless Heat Pump 

lg 

12,000 18,000 24,000 30,000 

12.000 I 12 , 500 18,000 I 20.000 24.ooo I 24 ,400 30 ,000 I 31 ,000

16/ 8 17 / 8 16.5 / 8 18.5 / 9

36,000 

3 5 ,000 / 3 5 ,000

16.5 /7.5

Sound Pressure d . h d . h d . h d · h d · h d · h Q d -H· hest,s·i t/ In oor-HIg est42 , In oor-HIg est42 , In oor-HIg est46, In oor-HIg est 50 , In oor-HIg est 53 , In oor-HIg est52 , 

;ut%or)�dB (A)) 
en Silent 26 / Outdoor-54 Silent 26 / Outdoor- 54 Silent 3 5  / Outdoor- 56 Silent 36 / Outdoor- 58 Silent 38 / Outdoor-60 Silent 38 / Outdoor-60

IDU Dimensions 30 1/2 X 11X 81/4 33 l/4 x ll x 81/4 37 4/5 Xl2 3/5 X 9 2/3 44 1/2 X 12 3/5 X 9 2/3 50 2/5 X 14 1/6 X 10 1/4 50 2/5 X 14 1/6 X 10 1/4(Inch)

ODU Dimensions
28 l/8xl9 x9 7/16 28 l/8xl9 x9 7/16 31 7/8x23 xll 33 7/8x2 5 9/16xl2 3/16 34 7/8x31 5/16xl4 3/8 34 7/8x31 5/16xl4 3/8(Inch)

Std Operating Range 32 °F-ll 5 °F / 32 °F-ll 5 °F / 32 °F-ll 5 °F / 32 °F-11 5 °F / 5 °F-ll 5 °F / 5 °F-11 5 °F /
(cooling/ Heating) 5 °F-75 °F 5 °F-75 °F 5 °F-75 °F 5 °F-75 °F 5 °F-75 °F 5 °F-75 °F

Long Pipe 65ft for length, 65ft for length, 65ft for length, 65ft for length, 65ft for length, 65ft for length, 
Connection (ft) 16-32ft for height 16-32ft for height 16-32ft for height 16-32ft for height 16-32ft for height 16-32ft for height

• Indoor Auto Cleaning mode with FrostClean™ technology.
• Long connection pipes: 65ft length, up to 33 ft height.
• Horizontal Auto Swing louver.
• 7 level fan speed.

• SEER2 up to 18, EER2 8.5+.
• Low temperature heating: -1 5 °C ( 5  °F).
• Integrated Wi- Fi plus the Connectlife smart opp with Alex a and 

Google Assistant control put easy operation right at your fingertips.
• Condenser base pan heater (HP models)

• Left and right drainage.
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• Wired control.
• Healthy Filter (Catechin, VC, HEPA. Jasmine aroma filter).

Address: 7310 McGinnis Ferry Rd
Suwanee, GA, 30024, USA

Support Number: 1-8 8 8 -767-4011
Website: hisensecomfort.com
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