
AI is big business, and the estimated size of sector is 
expected to balloon over the next five years. This data 
explores which technologies are being adopted the most 
and by whom, along with the benefits of each functionAI DEPLOYMENT

COST REDUCTION FUNCTION REVENUE GROWTH

≥20% ≤5%10-19% 6-10%<10% >10%

SALES AND PROFIT OPPORTUNITIES FROM AI ADOPTION
Reported cost reductions and revenue growth from adopting AI in the following functions; global respondents who have adopted AI

HOW COMPANIES ARE INVESTING IN AI
Areas where global companies are planning to heavily invest in all areas of AI over the next 12 months

BIGGEST REGIONS FOR AI SOFTWARE
Estimated revenue by region ($bn)

BIGGEST SECTORS IN AI SOFTWARE
Estimated European market revenue by AI category ($bn)

BIGGEST INDUSTRIES FOR AI SOFTWARE
Top industries for estimated European market revenue by 2025 ($m)

Marketing and sales

Proprietary AI solutions

Off-the-shelf applications

Off-the-shelf tools to build 
their own AI models

Reskilling and workforce 
development

Embedding AI into current 
applications and processes

Research and development

Manufacturing

Product and service development

Service operations

Risk

Supply-chain management

Strategy and corporate functions
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of global executives whose 
companies have adopted AI 
say it has provided an uptick 
in revenue

say AI has reduced costs

63% 44%

of global senior decision-
makers with influence over 
IT say their companies have 
deployed AI

34%

are ramping up exploratory 
phases with AI

39%

IBM 2020
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Omdia 2020

Omdia 2020
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Advertising

Automotive

Business services

Consumer

Education

Financial services

Food and beverage

Healthcare

Legal

Manufacturing

Media and entertainment

Retail

Telecommunications

Transportation

70

115

231

45

50

39

1,033

1,794

1,361

1,288

805

1,242

115 2,463

410

152

153

127

149

159

764

2,849

2,094

1,580

1,927

1,967

90 1,431

126
Total

10.1
Total

4.5

2.3

2.7

0.4
5.3

0.3
4.0

35.3

27.8

53.7

North America

Europe

Asia-Pacific

Latin America

Middle East 
and Africa

Asia-Pacific

Europe

North America

Machine-learning  0.63   7.05

Deep learning  1.12   15.95

Natural language processing 
 0.26  1.98

Computer vision 
 0.16  1.27

Machine reasoning 
 0.26  1.26

Strong AI 
 0.01  0.26


