
MOBILE ADDICTION IN THE UK

USAGE OF SMARTPHONE WHILE DOING OTHER ACTIVITIES
UK survey of people who own or have access to a smartphone only

Source: Deloitte 2016 

* Source: Ofcom 2016
** Source: Deloitte 2016 

INTERVALS BETWEEN THE LAST CHECK OF A SMARTPHONE
UK survey of people who own or have access to a smartphone only

Source: Deloitte 2016 

BEFORE PREPARING FOR SLEEP

10%Immediately

27%Within 5 minutes

43%Within 15 minutes

58%Within 30 minutes

77%Within an hour

87%Within 3 hours

AFTER WAKING UP

10%Immediately

33%Within 5 minutes

52%Within 15 minutes

69%Within 30 minutes

86%Within an hour

93%Within 3 hours
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59% 
of internet users 

say they are hooked 
on the device they're 

most likely use to  
go online* 

32% 
have had a friend 

or relative tell  
them they spend  

too much  
time online*

25% 
have someone 

bump into them 
at least once a week 

because they were too 
busy looking at their 

phone*

34% 
find it hard to 

disconnect from  
the device*

9% 
use their 

smartphone  
to pay for  

taxi fares**

34% 
of consumers 

check their 
smartphone during  

the middle of  
the night** 29% 

check text 
messages  
first after  

waking up**

12% 
bump into someone 
at least once a week 

because they were too 
busy looking at their 

phone*

AVERAGE TIME SPENT A DAY USING A SMARTPHONE 

Includes all 
time spent on 
a smartphone, 

regardless of multi-
tasking

Source: eMarketer 2016 

ACTIVITIES CHECKED ON A SMARTPHONE IN THE 
MIDDLE OF THE NIGHT
UK survey of people who own or have access to a smartphone only

Source: Deloitte 2016 

Check  
the time

22%
Respond 
to instant 
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Check instant 
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11%
Read  
news
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Read  
a book

2%

Check  
social media 
notifications 

9%
Play  
games
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Respond to  
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1%

Respond 
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Check  
personal  
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8% 3%
I don’t check  
my phone 
during the night

66%
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UNACCEPTABLE DEVICE USAGE IN SOCIAL 
SITUATIONS

Source: Ofcom 2016 

16-24 65+BY AGE GROUP

Percentage of internet users who think it is unacceptable to 
use a smartphone in the following situations

Taking selfies in 
public places 12% 39%

When on  
public transport 8% 45%

While walking  
along the street 10% 45%

Using a phone to  
record videos/take 
photos at a live event

45%14%

While watching  
TV with others 13% 57%

While out 
socialising with 
friends

51%14%

During meals with 
others at home 40% 76%


