
Small businesses often rely heavily on incumbent 
institutions for their banking and financing needs, but at 
a time of economic crises and lending restrictions, could 
tech-first, digital disruptors step in to fill the gap? Large, 
traditional banks may not be able to provide the fast-
paced, flexible solutions that SMEs will require in an ever-
changing business landscape, but fintech could provide 
the answer
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SME FINTECH ADOPTION 
Fintech adopters as a percentage of the digitally active SME population in five selected markets in 2019

United States Mexico ChinaUK South Africa

Banking and payments Financial management Financing Insurance

EY 2019

Technology investment

New customer segments

SME capacity building

Product design

Internal capacity

Systems that enhance marketing campaigns

Sustainability

AREAS FOR IMPROVEMENT

Investment focus areas for SME banking in the near future, according to global SME banking operations professionals

International Finance Corporation 2019

Range of functionality and features

Availability of services 24/7

Ease in setting up, configuring and using the service

Rates and fees

Compatibility with daily operations and infrastructure

Trust in the provider’s team and their reputation

TOP REASONS WHY SMES USE FINTECH

SMEs across five countries were asked why they choose to use a fintech challenger instead of an incumbent financial services institution 

EY 2019
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CUSTOMER SATISFACTION LOWER FOR INCUMBENTS

UK SME satisfaction with current banking providers

Satisfied Neither satisfied nor dissatisfied Dissatisfied

68%
    

    
   

   
  

   
    

    
22

%      
   10%

Accenture 2019

81
%

   
   

    
    

 15
%   5%

Challenger banksTraditional banks

SEEKING FINANCE BY PROVIDER

Most important reason SMEs sought finance by type of finance provider British Business Bank 2020

Working capital, cash 
flow, day-to-day costs 

or expenses

Purchase of fixed assets 
such as machinery, 
vehicles or buildings

To make improvements, 
upgrades or repairs to 

the premises

Investment in a new or 
significantly improved 

goods or services

To fund expansion 
(for example, a 

marketing campaign)
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SHAPING THE FUTURE OF SME BANKING

Top five trends that will shape the nature of SME banking, according to global SME banking 
operations professionals

International Finance Corporation 2019

Fintech and 
digital innovation
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Digitisation of 
channels
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Product innovation

14%
Data 

analytics

11%
External 
factors

KPMG/AIMA/CAIA 2020

THE STATUS QUO

Breakdown of sources of outstanding debt for SMEs in the UK

Non-bank 
asset finance

£28BN

Peer-to-
peer lending

£3BN

Large UK bank 
lending

£97BN
Small UK bank 
lending

£63BN

of outstanding debt for SMEs from bank lending

85%

SME
OPPORTUNITIES 


