
With the power to make procurement swifter, safer and more resilient, 
technology is no longer a 'nice-to-have'. So where are supply chain 
managers spending their money, and what do they hope to gain from 
these transformative technologies?

TOP TECHNOLOGIES FOR SUPPLY CHAIN TRANSFORMATION

The technology plans of 700 global supply chain managers across more than 20 industries

Cl
ou

d 
co

m
pu

tin
g

In
te

rn
et

 o
f 

Th
in

gs

Bi
g 

Da
ta

Si
m

ul
at

io
n 

To
ol

s 
an

d 
M

od
el

s

Se
ns

or
 

Te
ch

no
lo

gy

RF
ID

Au
gm

en
te

d 
re

ali
ty

3D
 p

rin
tin

g

Ro
bo

tic
s

O
m

ni
 C

ha
nn

el
 

Ar
tifi

ci
al

 
in

te
llig

en
ce

O
th

er
s

WHAT USERS WANT FROM PROCURETECH SOLUTIONS

Global procurement professionals cite their top criteria for selecting technology solutions

WHAT’S STOPPING QUICKER TECH ADOPTION?

Global c-suites state their top 3 barriers to successfully implementing procurement technology

THE BIGGER THE COMPANY, THE BETTER THE STRATEGY?

Global C-suite executives’ responses to the question: “Which of the following statements best describes your 
organisation’s procurement department?” (by company turnover)
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Planning upgrades

 In place  Planned for (next 2–3 years)

Will invest Have itNo plans

TOP FOCUS AREAS 
FOR 2021

Percentage of global 
procurement professionals 

who are investing in the 
following technologies

 Procurement does not have a clear tech strategy, nor 
is it exploring options for digital enhancement

 Procurement does not have a clear tech strategy, but 
it is exploring options for digital enhancement

 Procurement has a clear tech strategy but is not 
aligned to the needs of the wider organisation

 Procurement has a clear tech strategy aligned to the 
needs of the wider organisation
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95% 60%
of firms across all industries have 
adopted at least one of the Industry 
4.0 technologies, with Cloud 
Computing, Internet of Things and 
Big Data being the most popular

of firms recognise transparency, cost 
effectiveness and being customer-
centric as key gains brought by 
procurement and supply chain 
digitalisation 
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After-sales support

Ease of use

63% 69% 75%Poor change 
management within 
the business

Lack of resources to 
implement solution

The technology does 
not fit in with existing 
processes
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